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Madison County Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

Meeting Announcement 

The Madison County Transportation Disadvantaged Coordinating Board will meet Monday, May 7, 2018 
at 1 :00 p.m. or as soon thereafter the public workshop in the meeting room of the Madison County 
Courthouse Annex located at 229 Pinckney Street, Madison, Florida. This is an important meeting of the 
Board. All Board members are encouraged to attend this meeting. 

Attached is the meeting agenda and supporting materials. If you have any questions, please do not 
hesitate to contact me at extension 110. 

Attachments 
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Dedicated to improving the quality of life of the Region's citizens, 

by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. 
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Madison County Courthouse Annex 
229 Pinckney Street \ 
Madison, FL 32340 ... J 

Directions: From the intersection U.S. Highway 90 (also known as 
Base Street) and State Road 53 (also known as Duval Avenue) in 
the City of Madison, turn West onto U.S. Highway 90 (also 
known as Base Street), travel two blocks to Shelby Avenue, 
turn left (South) onto Shelby Avenue, travel one block to 
Pinckney Street, turn right (West) and the Madison County 
Courthouse Annex will be on the left, on the South side of 
Pinckney Street. 

1 inch = 500 feet 

Madison County 
Courthouse Annex 

I 

l----"""'"=-='"""""""==--..... == 
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Central 
Florida 
Regional 
Planning 
Council . _,,.. 

Serving Alachua 

Bradford • Columbia 

Dixie • Gilchrist • Hamilton 

Lafayette • Levy • Madison 

Suwannee • Taylor • Union Counties 

2009 NW 67th Place, Gainaavilla, FL 32653 -1 603 • 352. 955. 2200 

MADISON COUNTY 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

BUSINESS MEETING ANNOUNCEMENT AND AGENDA 

Madison County Courthouse Annex 
229 Pinckney Street 

Monday 
May 7, 2018 

Madison, Florida 32340 1 :00 p.m. or as soon 
thereafter the public workshop 

I. BUSINESS MEETING - CALL TO ORDER 

A. 

B. 

Approval of the Meeting Agenda 

Approval of the February 5, 2018 
Minutes 

ACTION REQUIRED 

Page7 ACTION REQUIRED 

II. NEW BUSINESS 

A. 

B. 

c. 

Introduction to Florida's Coordinated 
Transportation System 

Page 11 NO ACTION REQUIRED 

Staff will discuss Florida's Coordinated Transportation System and ection 112.3143. 
Florida Statues concern ing voting conflicts of interest 

2017 /22 Madison County Transportation Page 43 ACTION REQUIRED 
Disadvantaged Service Plan -Annual Update 

The Board needs to approve the 2017 /22 Madison County Transportation Disadvantaged 
Service Plan annual update 

Big Bend Transit Ridership Report Page 133 NO ACTION REQUIRED 

III. OTHER BUSINESS 

A. Comments 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. -3-



IV. FUTUREMEETINGDATES 

A. August 6, 2018at1:00 p.m. 
B. November 5, 2018at1:00 p.m. 
C. February 4, 2019at1:00 p.m. 
D. May 6, 2019at1:00 p.m. 

**Please note that this is a tentative meeting schedule, all dates and times are subject to change. 

If you have any questions concerning the enclosed materials, please do not hesitate to contact me at 1-
800-226-0690, extension 110. 

t:\lynn\td2018\madison\agendas\may .docx 
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MADISON COUNTY 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEMBER/ REPRESENTING ALTERNATE/REPRESENTING 
Commissioner Ronnie Moore Not Applicable 
Local Elected Official/Chair 
Grievance Committee Member 
Sandra Collins Janell Damato 
Florida Deoartment of Transportation Florida Department of Transportation 
Steve Russell Amanda Bryant 
Florida Deoartment of Children and Families Florida Deoartment of Children and Families 
Vacant Vacant 
Florida Department of Education Florida Department of Education 
Rosa Richardson Margaret Minter 
Florida Deoartment of Elder Affairs Florida Deoartment of Elder Affairs 
Deweece Ogden Pamela Hagley 
Florida Aqencv for Health Care Administration Florida Aqencv for Health Care Administration 
Diane Head Anthony Jennings 
Regional Workforce Development Board Regional Workforce Development Board 
Grievance Committee Member 
Matthew Pearson, Vice-Chair Vacant 
Florida Association for Community Action Florida Association for Community Action 
Grievance Committee Member Term ending June 30, 2020 
Term endinq June 30 2020 
Lori Newman Vacant 
Public Education Public Education 
Grievance Committee Member 
Oliver Bradley Vacant 
Veterans Veterans 
Term endinci June 30, 2020 Term ending June 30, 2020 
Shanetha Mitchell Carl A. Sims, Jr. 
Citizen Advocate Citizen Advocate 
Term ending June 30, 2018 Term ending June 30, 2018 
Grievance Committee Member 
Vacant Vacant 
Citizen Advocate - User Citizen Advocate - User 
Term endinq June 30 2018 Term endinq June 30 2018 
Paula Arnold Vacant 
Persons with Disabilities Persons with Disabilities 
Term ending June 30, 2018 Term ending June 30, 2018 
Vacant Vacant 
Elderly Elderly 
Term endinci June 30, 2020 Term endinci June 30, 2020 
Leila C. Rykard Kimberly Allbritton 
Medical Community Medical Community 
Term endinq June 30, 2019 Term endinci June 30, 2019 
Vacant Vacant 
Children at Risk Children at Risk 
Term endinq June 30, 2019 Term endinci June 30, 2019 
Vacant Vacant 
Private Transit Private Transit 
Term endinq June 30 2019 Term endino June 30 2019 

Note: Unless specified, members and alternates serve at the pleasure of the North Central Florida Regional Planning 
Council. 
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MADISON COUNTY 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

County Commission Meeting Room 
Madison County Courthouse Annex 
Madison, Florida 

VOTING MEMBERS PRESENT 

Commissioner Ronnie Moore, Chair 

MEETING MINUTES 

Paula Arnold, Persons with Disabilities Representative 
Oliver Bradley, Veterans Representative 
Sandra Collins, Florida Department of Transportation Representative 

Diane Head, Workforce Development Board Representative 

Monday 
February 5, 2018 
1:00 p.m. 

Margaret Minter representing Rosa Richardson, Florida Department of Elder Affairs Representative 

Shanetha Mitchell, Citizen Advocate 
Steve Russell, Florida Department of Children and Families 

Leila Rykard, Medical Community Representative 

ALTERNATE MEMBERS PRESENT 

Carl Sims, Jr., Citizen Advocate 

VOTING MEMBERS ABSENT 

Deweece Ogden, Florida Agency for Health Care Administration 

Matthew Pearson representing Florida Association for Community Action Representative 

OTHERS PRESENT 

Brian Kauffman, Madison County Coordinator 
Shawn Mitchell, Big Bend Transit 

STAFF PRESENT 

Lynn Godfrey, North Central Florida Regional Planning Council 

Page 1of4 
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Madison County Transportation Disadvantaged Coordinating Board Minutes 
February 5, 2018 

I. BUSINESS MEETING CALL TO ORDER 

Chair Moore called the meeting to order at 1 :00 p.m. 

A. Introductions 

Chair Moore asked everyone to introduce themselves . 

B. Approval of the Meeting Agenda 

Chair Moore asked the Board to add a discussion of the veterans shuttle service Big Bend 

Transit provides to the VA Medical Centers in Lake City and Gainesville to the agenda. 

ACTION: Sandra Collins moved to approve the meeting agenda with the 
addition of the veterans shuttle service. Oliver Bradley seconded; 
motion passed unanimously. 

C. Approval of the October 2, 2017 Minutes 

ACTION: 

II. NEW BUSINESS 

Sandra Collins moved to approve the October 2, 2017 minutes. Paula 
Arnold seconded; motion passed unanimously. 

A. 2017 /18 Madison County Transportation Disadvantaged Service Plan Amendments 

Ms. Lynn Godfrey, North Central Florida Regional Planning Council Senior Planner, 

stated that in order for Federal Transit Administration and Florida Department of 

Transportation grant projects to be funded, they must be included in the Madison County 

Transportation Disadvantaged Service Plan. She said staff has included proposed 

Madison County transportation grant projects as amendments to the Service Plan. She 

said the grant applications have also been provided for the Board's review. 

Sandra Collins asked staff to delete the U.S.C. Section 5339 grant project from the 

Service Plan since the ARC of Big Bend, Inc. is not an eligible applicant for these funds. 

ACTION: Paula Arnold moved to amend the 2017 /18 Madison County 
Transportation Disadvantaged Service Plan to include the 2018/19 
U.S.C. Section 5311 and 5310 Grant projects and the deletion of the 
U.S.C. Section 5339 grant project. Oliver Bradley seconded; motion 

passed unanimously. 

Page 2 of4 
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Madison County Transportation Disadvantaged Coordinating Board Minutes 
February 5, 2018 

B. Big Bend Transit Ridership Report 

Mr. Shawn Mitchell, Big Bend Transit General Manager, discussed Big Bend Transit's 
ridership report. 

C. Veterans Shuttle Service 

Chair Moore stated that some veterans who use the shuttle service provided by Big Bend 
Transit to the VA Medical Centers in Lake City and Gainesville are requesting the 
picked up time in Madison be 30 minutes earlier in order for veterans travelling to 
Gainesville to catch an earlier shuttle bus from Lake City. 

A petition signed by veterans requesting the veterans shuttle pick-up time be 30 minutes 
earlier was presented to the Board. It was explained that veterans travelling to 
Gainesville are dropped of at the VA Medical Center in Lake City and, then, take a 
private shuttle to the VA Medical Center in Gainesville. The private shuttle operates on 
a fixed schedule, therefore, moving the pick-up time in Madison 30 minutes earlier will 
allow the veterans to catch an earlier shuttle get to Gainesville. 

It was explained that the veterans with medical appointments in Lake City must wait for 
the veterans returning from Gainesville before they can return to Madison. If the 
veterans travelling to Gainesville can catch an earlier shuttle from the VA Medical 
Center in Lake City, they can return to Lake City earlier which will help all of the 
veterans. 

Mr. Mitchell stated that the Madison County Board of County Commissioners provide 
funding to operate the veterans shuttle. He said Big Bend Transit will change the pick­
up time in Madison if requested by the Board of County Commissioners. 

Chair Moore asked Mr. Olvier Bradley, Veterans Service Officer, for his 
recommendation whether to change the pick-up time to 30 minutes earlier. 

Mr. Bradley said he did not think the majority of veterans want the pick-up time changed 
and recommended that it remain the same. 

III. OTHER BUSINESS 

A. Comments 

There were no comments. 

Page 3 of 4 
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Madison County Transportation Disadvantaged Coordinating Board Minutes 
February 5, 2018 

IV. FUTURE MEETING DATES 

Chairman Moore stated that the next meeting of the Board will be held May 7, 2018 at 1 :00 p.m. 

ADJOURNMENT 

The meeting adjourned at 2:00 p.m. 

Coordinating Board Chair Date 

t:\lynn\td2018\madison\minutes\feb.doc 
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Florida Commission for the 

Transportation 
Disadvantaged 

An Introduction to Florida's Coordinated 
Transportation System 

• 
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Florido Commission for the 

Florida's Coordinated Transportation System 
Organizational Structure 

Transportation 
Disadvantaged 

Independent State Agency 

Guiding Philosophy: 
- Centralized Policy Development 
- Decentralized (Local) Implementation 

I Governor I 
I t 

Appoints Implements Statutes 
Commissioners & Policy Guidance 

• l 

-- -- --------- -- -- --- --------------------- · Commission for the 
1 

I 
I 
I L __ _ 

Designated Official 
Planning Agency 

Appoints & Staffs 

* Local Coordinating 
Board 

Purchasing 
Agencies 

._,_-~------
May contract 

with 

Designates 
~ 

. 

Recommends 
rTr 

Transportation 
Disadvantaged 

I 

Contracts With 
I ... 

"---Oversees-.. 

Community 
Transportation 

Coordinator 
" 

/ 

Buys '· 
Trips 

/ 

,. 

... ~i 

Contracts With . 
I 

... 
I 
I 

Bills 

"'.: ________ -----! Transportation Operators I 
May bill I ~ 

directly Provides ~ 
Transportation Pays ~o-pay 

~ : 

Admini~tratively J FL DOT j 
assigned I __ _ 

May provide 
direct services 

' 

--- Operational Transportation Disadvantaged Riders 
- - - - - Fiscal (Older Adults, Persons with Disabilities, People with Low Incomes, At-Risk Children) -12-



Florida Commission for the 

Transportation 
Disadvantaged 

• Older Adults 

Who Do We Serve? 

• Persons with Disabilities 

• People with Low Income 

• At-Risk Children 

..., 
,J 
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Florida Commission for the 

Tmnsportation 
Disadvantaged 

They Could Need A Ride To ... 

• Medical Services 

• Work 

• School 

• Grocery Store 

-'l -14-



Florido Commission for the 

Commission for the 
Transportation Transportation Disadvantaged 
Disadvantaged 

Governing Documents 

•Chapter 427 .013, Florida Statutes 

•Rule 41-2a003, Florida Administrative Code 

'l -15-



Florida Commissioo for the 

Transportation 
Disadvantaged 

Commission for the 
Transportation Disadvantaged 

Purpose (427.013 F.S.): 

Accomplish the coordination of transportation services 
provided to the transportation disadvantaged. 

Coordination Defined: Arrangement for the provision of transportation 
services to the transportation disadvantaged in a manner that is cost­
effective, efficient, and reduces fragmentation and duplication of . 
services 

Goal (427.013 F.S.): 

To assure the cost-effective provision of transportation by 
qualified CTCs or transportation operators. 
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Florida Commission for the 

Commission for the 
transportation Transportation Disadvantaged 
Disadvantaged 

Duties 

• Develops policies and procedures for the coordination of 

transportation services for the Transportation 

Disadvantaged. 

• Designates the planning agency in areas outside the 

purview of an MPO. 

• Approves the appointment of CTCs. 

• Contract with CTCs/STPs. 

9 -17-



Florida Commission for the 

Transportation 
Disadvantaged 

Designated Official 
Planning Agency 

The Planning Agency assists the Commission at the loca l 

level in accomplishing the coordination of transportation 

services to the transportation disadvantaged. 
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Florido Commission for the 

Transportation 
Disadvantaged 

Designated Official 
Planning Agency 

Planning Agencies are: 
• Metropolitan Planning Organizations; 

• County/City Governments; 

• Regional Planning Councils; or 

• Local Planning Organizations who are performing planning 

activities in designated service areas. 

A Planning Agency may be responsible for multiple 
• services areas. 
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Florida Commission for the 

Transportation 
Disadvantaged 

Duties 

Designated Official 
Planning Agency 

• Appoints members to the Local Coordinating Board 

• Provides staff to the Local Coordinating Board 

- Quarterly Meetings (Meeting Schedule, Agendas, 

Minutes, By-Laws, Grievance Procedures, Training) 

- Annual Public Hearing 

17 -20-



Florida Commission for the 

Transportation 
Disadvantaged 

Designated Official 
Planning Agency 

Duties (Continued) 

• Recommends to the Commission a Community 
Transportation Coordinator (CTC) 

- Competitive Procurement Process 
(Local Procurement Process/(Chapter 287, F.S.) 

- Memorandum of Agreement between the Commission 
and CTC 

- CTC designation is for five years 

• Evaluates the CTC (Planner & LCB) annually 

18 -21-



Florido Commission for the 

Transportation 
Disadvantaged 

Designated Official 
Planning Agency 

Duties (Continued) 

• Reviews annually the Annual Operating Report prepared 

by the CTC and submits it to the Local Coordinating Board 

for approval. 

• In coordination with the CTC and the Local Coordinating 

Board, develops a Transportation Disadvantaged Service 

Plan (TDSP) 

19 -22-



Aorida Commission for the 

Transportation 
Disadvantaged 

Purpose 

Local Coordinating Board 

• Identify local service needs 

• Provide information, advice and direction to the CTC on the 

coordination of services to be provided through the 

Coordinated Transportation System 

• Serve as an advisory body to the Commission regarding a 

particular service area 

22 -23-



Florida CommissiOfl for the 

Transportation 
Disadvantaged 

Duties 

Local Coordinating Board 

• Assists CTC in establishing eligibility guidelines and trip 

priorities 

• Evaluates CTC annually 

• Reviews and approve Transportation Disadvantaged Service 

Plan (TDSP) and Memorandum of Agreement (MOA) 

• Appoints Grievance Committee to process and investigate 

complaints 

25 -24-



Florida Commission for the 

Transportation 
Disadvantaged 

Local Coordinating Board 

Duties (Continued) 

• Meets at least quarterly 

• Reviews and recommends other funding applications 

• Reviews strategies of service provision to the area 

• Evaluates multicounty or regional transportation 

opportunities 

26 -25-



Florida Commission for the 

Transportation 
Disadvantaged 

Duties 

Community Transportation 
Coordinator 

• Plans, administers, monitors, coordinates, arranges and 

delivers coordinated Transportation Disadvantaged 

services originating in their designated service area 

• Operates centralized call center 

• Determines transportation eligibility 

• Schedules trips 

• Performs gatekeeping duties 

• Invoices purchasing agencies 

-26-



Florida Commission for the 

Transportation 
Disadvantaged 

Community Transportation 
Coordinator 

Duties (Continued) 

• Develops a Transportation Disadvantaged Service Plan 

with Local Coordinating Board. 

• Prepares and submits Annual Operating Report 

• Recommends eligibility guidelines and trip prioritization 

to the Local Coordinating Board for non-sponsored trips. 
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Florida Commission for the 

Transportation 
Disadvantaged 

Purchasing Agency 

Purchasing Agency: An agency that purchases 

transportation services for the transportation 

disadvantaged. 
• Agency for Health Care Administration 

• Agency for Persons with Disabilities 

• Agency for Workforce Innovation 

• Department of Children and Families 

• Department of Community Affairs 

• Department of Education 

• Department of Elder Affairs 

• Department of Health 

• Department of Juvenile Justice 

• Florida Department of Transportation 
36 
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Florida Commission for the 

Transportation 
Disadvantaged 

Rider 

Transportation Disadvantaged Rider Eligibility 

Those persons who cannot obtain their own transportation 

due to their age, disability or income. 

43 -29-



Florida Commission for the 

Transportation 
Disadvantaged 

CTD Eligibility Criteria 
Adopted May 22, 1997 

At a minimum: 

• No other funding available 

• No other means of transportation is available 

• Cannot utilize public transit 

• Physical or mental disability 

• Age 

• Income status is a specified percent of the poverty level 

• No self-declarations allowed 

• Ability to pay 

45 -30-
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Statutes & Constitution :View Statutes : Online Sunshine http://www.leg.state.fl.us/Statutes/index.cfm? App_ mode= Display_ 

1 of 1 

Select Year: 2017 ~; 

The 2017 Florida Statutes 

Title X Chop1er 111 

PUBLIC OFFICERS, EMPLOYEES, AND RECORDS PUBLIC OFFICERS AND EMPLOYEES: GENERAL PROVISIONS 

112. 3143 Votin~ conflicts. -

111 ~ 161?<1 m ll\ls rectlon 

(a, "Prinopa\ by "~om relaln~· mean< an lndiVtdual or emity other th•n an agenC'/ as def1n,od In 1. !.!1.llllll that for compcns.>l•O<I. ;al>ry, oay coiulderatl<;I\, or similar 

thing of r11lue. na• permit led or directed another to act for the •ncllvldua\ or entlr/ and includes, but b not ltm1ted to. <ine'~ r.hent , employer, or tl\e parenL sU~'1d1ar1. or 

•lbhng organinttM of one'• ctlenl or emplo-;N 

ib) 'Plitll!C: ":f'lc:!r Inc ... dei. 1 ·y DN~ ~Of 3C.~Hit~ c ..,:.A!l 0 •.:~ 3 1~Y a_g..e-r.4 ·n~~l lOy p.t!f.5CIO ~f_,dQ~_,;.,, ~:i.\~f, '.i 

IC) "llE16tl'le" mean~ any hther, motJ\e . son, dill.Jght.er. ltusbilnd, Nlfe brothe r mt.er, i lher in ·!aw mother ln·l•w. son-In l~w . or dau1hrenn -law 

fdl "Special pnvote gam or Ion" mean; a11 econormc beneht or harm lh~t v•culd tnu~ to tits off1Cl!r . his or her <elat""" Dus1neu associate ~r pnnclp>I, unl<!U ·ne me»ure 

aff!!:<:ts a class that 1nctud~ he amcer his or Mr relao·1e. tlui!ne.s •»oc!a~ <ir prinetp.>I. rn which ca?. , at least the follow1ng l>ctor~ mus1 be coMld,,rtd 11neo determ1ntn11 

whether a special private gain or toss exists: 

I The size ot the class affected by the voce 

Z Tlie nature of lhll' inter')R• ln<10lved 

l The de;iree to .,,h1ch rne lnte....,a of •ll m10mbe1"< ar tl'le class •re aff~t<!d b·1 r.11e vot;;-

The degree to wnrcn the offJC,,r. h11 0( her rela111P.. b1.~1neu aS50Clate, '" prirdpal ""'"'·~• <l gmat;or ~nefit er h~rm •1o1heo compa<P.<I to otMr member. of •!<I'll; 

Tne degree to winch !her<: rs unc~ruilnt'J ~t the ome of the "cu~ a~ 10 11he1her ther" would be any economic benefit or harm to the public officer. his or her relat1ve business 

¥-SOC1a1e, or pnndpal and, 11 ~o. tJ\e natur~ or degree rA the econormc benF.11 or harm must also be considered 

12na) l. 1 tiH~ pubt • ff~cer "1. 'I m:r ·~~an lF/ .-nJt a it:. M :at· c.er KircJri~ 1!.SAJlo:l~e to h,j s or Fl'er.;spe:ci~n,..Yat_e..ga1n or tos:l ny state public officer ·.,.1ho abstains from 

1otlng In an off!l:la Cllpadty upcn any mea•uri! lhat <111> offic•r kncv11 would toure to Ille officer's special pnvate gain or loss, or who .,otes in an official .:apacity on a measure 

that he 01 ;he knows 11cruld lriure to t~e <p<!CJal prwac;; gatn or loss or any pnnetpJl by whom the officer is retained or to the parent organization or subsidiar; of a corporate 

principal by whtch Ille oflfCl!r Is retafned other han an !gency • • deHned m • 112.311(2); or Nhlch tl\e officer kno;;i would Inure to the sp•ciat private gain or loss of a r.:Jauv,, 

or bus1nes anoeiat!! of the puottc: offf~r. :541a:ll m~ ... ~ _ ·er1 reamoable e-ifcrt to a~-;c!os.e th~! natur.e o; his r h!!lr ir.ter~u. .u .l puol.1;: '"e':or.i.11n ~ m~mo~:rrdurr 11~ Ht~n ~n~ 

p~c .. 'J'1 r~poA'Sible fot r«O?:Cthi9 -e rffitfUtl?'.. of tn~m?etlrl~ . wh-o i~nt 1ni:~rpcrate rp,e emorandllm in ~e m tes. ff it is not possible for the state public officer to me a 

memoranddm oerore tne vote, tlie memorandum mun be Ile<! wit/I the p E!rn!<1 ""'ponsible for recording the minutes of the meeting no later than 15 days after the vote. 

(b) A member of the Legislature may satisfy the disclosure requirements of this section by filing a disclosure form created pursuant to the rules of the member's respective 

house if the member discloses the information required by this subsection . 

(l l[a) 11'.l count'j . munloi)ill , or otller ltX3l putllc officer ;MU •1ote in an offfdal capaocy- upon any measu"' wnfc would inure tO im or her sp•cial private ~.,n or hm wh1c:r> 

he r, · >~e knew< would Jnure ~ Ln'? special DnY2te iam or loss m ~"i' pnr.etpal !7; """"' lie or ..r.e 11 reulnet! or ro ct.! parent Of'i~nmmon.,. ~ubsldlar1 'If a cori:orat>.' or.ndp•( 

by wnlo:P ~e er >l'o l r;,a1~d . <>:l\o!!!' :/>an .ll1 a1""r.t a> d"i1n..a in;. ll.1!1(21 or "'1ttth he : r lro~ kt>OW; would lnW'~ t!l tti-' 10""1ll pn.ue ~·'"er tOS• ~r ! "'' • " ·" :i.r l:...s1r'lst 

associat!!' IJf the pubhr: 'lfi1ci!'r t10:.., --.,_.t>t 
~ ~ 

tie -:ir l - '1 n~J"inl r'li, fmrn tinf""3rtll. ;rinth1 '~ • · ~ • G 

es::nf'l.'TI.ble f'Jr r~i>.rd1n· c-he m1r.i· .. ~~'S :>I~"~ ~~~·rg;. Nf" ... - H 1ncJ~:-Je~e tn - mern<J nd 

wev.ir, c commlss1on"r o( a camm\Jn1ty rede·,_ opment agenct1 creot.ed or es1gna'ted pur>uant l.'J > 16l. lS6 or; fil.ill, or an officer cf an Jndepend!!nt >i:-ecfal ta> 

dismc elec~ on a one-acre, on~ ·vote t;gsfo. Is oot prohibited from voting, when •'Otini tn 5'lid capacity. 

M) t o .:J~ooint~ ::ii.. ·ir. o c~r ,a Jn: · -~a'."'.~,. ... r11. nO!.iid rn r~-:-o r _ ( r>;r ) ~~..J pnva !f,a ,ri ~ .J.S; which th~ cffk!f lcnow:s noutd fnuro ·o tha-

SJl!!Oal private gain or to•s of any pnnqpal by whom he or•"'-' I; retained or to the pa,.,nt or3;minlion or ;u051dfary or• cor?or•1.e prindp.;11 by ''hth he Of she I> l'l!t.a!n<!d; or 

which he or ;h" knows W?:uld Inure to the !p'?Clal private gain or fens of a r<!liJtlv~ or bu;ln&. .r.SOdate oi the public offico:r W1tnou . :t fscl~ ng ' lU~ ,; "?" 

tll~ -::;wl · • ·hall e rn~ y ~ wntt=n memorandum fife.d A°.tli he person raponsibYe to recording the 

ion-of ~toe mauf:f f'(l tt ~ :.- ruac . 31,..~ ;naU t>-e tnr:omorat~ tn~ th{' mini; es. ~n·1 :.ua• rn~tno~r~um-;hall 9~:ome 

II~ th· m,.mb:~ of !he ~enc>/. a'!Q •hall tie rP.ad po!:lhcl •t tile"""' ~ttng '!It! b.sequ_ t-<o tile fll1i:g :JI'-'""''-""""""".__, 

rf . In •n-;- ~~flt ·~u J1;.,:;•nur:: na;; l"/Ot C~""'l- mad~ :>nor~~ Ule ~ grit r 3 ll"' ~ ·• IUct 1 .. nkttO'Nll or o m~t'i th~ .::h ~ ·.· u~ h'3lt •. ,;-:ma"de'l~'~ .3 

m ' i;; , "" 1t te<'>mes <Mm1 trw d :onlilc: ~~.:;.i, . A mi te<> memarondum df5ele>lng tile nature of the ainftlct ihall !.hen be filed -,,lll\ln 15 day; ilft;:r the oral df..:tanire "1th 

the person respons!ble for recording the minutes of the metfng and !hall be lncorperated In to the minutes of the me<!cine a\ which i:/le oral dfsclorure wiu made. Any ;ucn 

memorandum ;hall become a public record upon filing, sbatt lmmediatet·1 be provided ca the other members of the agency, and shall be read publicly at the next meeting held 

subwquent to lhe flllng of this written memcrandum 

(C) For p\Jrpose< nf this subsection. the term "parttcipa~" meuns any attempt lO 1nflu•ince the ded~on by oral or wmten communication, wh'!lher made by the offic"' or at 

the officer's direction 

(5 l If disclosure of specific information would violate confidentiality or privilege pursuant to law or rules governing attorneys, a public officer, who is also an attorney, may 

comply with the disclosure requirements of this section by disclosing the nature of the interest in such a way as to provide the public with notice of the conflict. 

(6) Whenever a public officer or former public officer is being considered for appointment or reappointment to public office, the appointing body shall consider the number 

and nature of the memoranda of conflict previously filed under this section by said officer. 

History.-s. 6, ch , 75-208; s 2, ch. 84-318; s. 1, ch. 64-357; s. 2, ch. 66-148; s_ 5, ch. 91-35; s. J, ch. 94-277: s . 1408, ch. 95-147; s. 43 , ch. 99-2; s. 6, ch. 2013-36. 

Copyright 1:) 1995-2018 The Florida Legislature • Pliv.cy Sl!lle!Mf)t • ~ 
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FORM SA MEMORANDUM OF VOTING CONFLICT 
FOR STATE OFFICERS 

LAST NAME-FIRST NAME-MIDDLE NAME NAME OF BOARD, COUNCIL, COMMISSION, AUTHORITY, OR COMMITIEE 

MAILING ADDRESS NAME OF STATE AGENCY 

CITY COUNTY MY POSITION IS: u ELECTIVE 

0 APPOINTIVE 

DATE ON WHICH VOTE OCCURRED 

WHO MUST FILE FORM SA 

This form is for use by any person serving at the State level of government on an appointed or elected board, council, commission, 

authority, committee, or as a member of the Legislature. It applies to members of advisory and non-advisory bodies who are presented 

with a voting conflict of interest under Section 11 2.3143, Florida Statutes. 

Your responsibilities under the law when faced with voting on a measure in which you have a conflict of interest will vary greatly depending 

on whether you hold an elective or appointive position. For this reason, please pay close attention to the instructions on this form before 

completing and filing the form. 

INSTRUCTIONS FOR COMPLIANCE WITH SECTION 112.3143, FLORIDA STATUTES 

ELECTED OFFICERS: 

As a person holding elective state office, you may not vote on a matter that you know would inure to your special private gain or loss. 

However, you may vote on other matters, including measures that would inure to the special private gain or loss of a principal by whom you 

are retained (including the parent or subsidiary or sibling organization of a principal by which you are retained); to the special private gain 

or loss of a relative; or to the special private gain or loss of a business associate. If you vote on such a measure or if you abstain from 

voting on a measure that would affect you, you must make every reasonable effort to disclose the nature of your interest as a public record 

In a memorandum filed with the person responsible for recording the minutes of the meeting, who shall incorporate the memorandum in the 

minutes. If it is not possible for you to file a memorandum before the vote, the memorandum must be filed with the person responsible for 

recording the minutes of the meeting no later than 15 days after the vote. 

For purposes of th is iaw, a "relative• includes only your father, mother, son, daughter, husband, wife, brother, sister, father-in-law, mother­

in-law, son-in-law, and daughter-in-law. A "business associate" means any person or entity engaged in or carrying on a business enterprise 

with you as a partner, joint venturer, coowner of property, or corporate shareholder (where the shares of the corporation are not listed on 

any national or regional stock exchange). 

A member of the Legislature may satisfy the disclosure requirements of this section by filing a disclosure form created pursuant to the rules 

of the member's respective house if the member discloses the information required by this subsection, or by use of Form BA. 

* * * * * * * * * * * * * .. * * 

APPOINTED OFFICERS: 

As a person holding appointive state office, you are subject to the abstention and disclosure requirements stated above for Elected 

Officers. You also must disclose the nature of the conflict before voting or before making any attempt to influence the decision by oral or 

written communication, whether made by you or at your direction. 

For purposes of this law, a "relative" includes only your father, mother, son, daughter, husband, wife, brother, sister, father-in-law, mother­

in-law, son-in-law, and daughter-in-law. A ' business associate" means any person or entity engaged in or carrying on a business enterprise 

with you as a partner, joint venturer, coowner of property, or corporate shareholder (where the shares of the corporation are not listed on 

any national or regional stock exchange). 

IF YOU INTEND TO MAKE ANY ATTEMPT TO INFLUENCE THE DECISION PRIOR TO THE MEETING AT WHICH THE VOTE WILL BE 

TAKEN: 

• You must complete and fi le this form (before making any attempt to influence the decision) with the person responsible for recording the 

minutes of the meeting, who wi ll incorporate the form in the minutes. 

• A copy of the form must be provided immediately to the other members of the agency. 

• The form must be read publicly at the next meeting after the form is filed. 

IF YOU MAKE NO ATTEMPT TO INFLUENCE THE DECISION EXCEPT BY DISCUSSION OR VOTE AT THE MEETING: 

You must disclose orally the nature of your conflict in the measure before participating. 

• You must complete the form and file it within 15 days after the vote occurs with the person responsible for recording the minutes of the 

meeting , who must incorporate the form in the minutes. A copy of the form must be provided immediately to the other members of the 

agency, and the form must be read publicly at the next meeting after the form is filed. 

CE Form 8A - Effective 1112013 
Adopted by reference in Rule 34-7.010(1)(e) , F.A.C. 

Page 1 

-35-



DISCLOSURE OF STATE OFFICER'S INTEREST 

I, ______ ___ ____ ____ , hereby disclose that on _______________ , 20 __ : 

(a) A measure came or will come before my agency which (check one or more) 

inured to my special private gain or loss; 

inured to the special gain or loss of my business associate, --- ---------------- ---

inured to the special gain or loss of my relative, _ _____________ ____ _ _ ____ _ _ 

inured to the special gain or loss of-------- - ------------------- - , by 

whom I am retained; or 

inured to the special gain or loss of ---- ------------- - ---------- , which 

is the parent, subsidiary, or sibling organization of a principal which has retained me. 

(b) The measure before my agency and the nature of my conflicting interest in the measure is as follows: 

If disclosure of specific information would violate confidentiality or privilege pursuant to law or rules governing attorneys, a public officer, 

who is also an attorney, may comply with the disclosure requirements of this section by disclosing the nature of the interest in such a way 

as to provide the public with notice of the conflict. 

Date Filed Signature 

NOTICE: UNDER PROVISIONS OF FLORIDA STATUTES §112.317, A FAILURE TO MAKE ANY REQUIRED DISCLOSURE 

CONSTITUTES GROUNDS FOR AND MAY BE PUNISHED BY ONE OR MORE OF THE FOLLOWING: IMPEACHMENT, 

REMOVAL OR SUSPENSION FROM OFFICE OR EMPLOYMENT, DEMOTION, REDUCTION IN SALARY, REPRIMAND, OR A 

CIVIL PENALTY NOT TO EXCEED $10,000. 

CE Form BA- Effective 11/2013 
Page2 
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ATTORNEY GENERAL 

ONDI 
FLORIDA OFFICE OF T'!F. .\TTOR."IF.Y GF.:'IER.\L 

Open Government - Frequently Asked Questions 

The following questions and answers are intended to be used as a reference only -- interested parties should refer to the 

Florida Statutes and applirnble case law before drawing legal conclusions. 

• What is the Sunshine Law? 

• What are the requirements of the Sunshine law? 

• What agencies are covered underthe Sunshine Law? 

• Are federaJ agencies covered by the Sunshine Law? 

• Does the Sunshine Law apply to the Legislature? 

• Does the Sunshine Law applv to members-elect? 

• What qualifies as a meeting? 

• Can a public agency hold closed meetings? 

• Does the law require that a public meeting be audio taped? 

• Can a city restrict a citizen's right to soeak at a meeting? 

• As a private citizen, can I videotape a oublic meetin2? 

• Can a board vote by secret ballot? 

• Can two members of a public board attend social functions together? 

• What is a public record? 

• Can J request public documents over the telephone and do J have to tell why I want them? 

• How much can an agencv charge for public documents? 

• Does an agencv have to exolain whv it denies access to public records? 

• When does a document sent to a public a!?encv become a public document? 

• Are public employee personnel records considered public records? 

• Can an ae-encv refuse to al'low public records to be inspected or copied ifreauested to do so bv the maker or sender of the 

documents? 

• Are arrest records public documents? 

• Js an agency required to give out information from public records or produce public records in a particular form as 

requested by an individual? 

• What agency can prosecute violators? 

• What is the difference between the Sunshine Amendment and the Sunshine Law? 

• How can 1 find out more about the open meetings and public records law s? 

• What is the Sunshine Law? 

Florida's Govemment-in-the-Sunsltine law provides a right of access to governmental proceedings at both the state and 

local levels. It applies to any gathering of two or more members of the same board to discuss some matter which will 

foresee ably come before that board for action. There is also a constitutionally guaranteed right of access. Virtually all 

state and local collegial public bodies are covered by the open meetings requirements with the exception of the judiciary 

and the state Legislature which has its own constitutional provision relating to access. 

• What are the requirements of the Sunshine law? 

The Sunshine law requires that 1) meetings of boards or commissions must be open to the public; 2) reasonable notice of 

such meetings must be given, and 3) minutes oftbe meeting must be taken. 

• What agencies are covered under the Sunshine Law? 

The Government-in-the-Sunshine Law applies to "any board or commission of any state agency or authority or of any 

agency or authority of any county, municipal corporation or political subdivision." Thus, it applies to public collegial 

bodies within the state at both the local as well as state level. It applies equally to elected or appointed boards or 

commissions. 

• Are federal agencies covered by the Sunshine Law? 

Federal agencies operating in the state do not come under Florida's Sunshine law. 

• Does the Sunshine Law apply to the Legislature? 
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Florida's Constitution provides that meetings of the Legislature be open and noticed except those specifically exempted by 

the Legislature or specifically closed by the Constitution. Each house is responsible through its rules of procedures for 

interpreting, implementing and enforcing these provisions. Information on the rules governing openness in the Legislature 

can be obtained from the respective houses. 

• Does the Sunshine Law apply to members-elect? 

Members-elect of public boards or commissions are covered by the Sunshine law immediately upon their election to 

public off ice. 
• What qualifies as a meeting? 

The Sunshine law applies to all discussions or deliberations as well as the formal action taken by a board or commission. 

The law, in essence, is applicable to any gathering, whether formal or casual, of two or more members of the same board 

or commission to discuss some matter on which foreseeable action will be taken by the public board or commission. There 

is no requirement that a quorum be present for a meeting to be covered under the law. 

• Can a public agency hold closed meetings? 

There are a limited number of exemptions which would allow a public agency to close a meeting. These include, but are 

not limited to, certain discussions with the board's attorney over pending litigation and portions of collective bargaining 

sessions. In addition, specific portions of meetings of some agencies (usually state agencies) may be closed when those 

agencies are making probable cause determinations or considering confidential records. 

• Does the law require that a public meeting be audio taped? 

There is no requirement under the Sunshine law that tape recordings be made by a public board or commission, but if they 

are made, they become public records. 

• Can a city restrict a citizen's right to speak at a meeting? 

Public agencies are allowed to adopt reasonable rules and regulations which ensure the orderly conduct ofa public 

meeting and which require orderly behavior on the part of the public attendfog. This includes limiting the amount of time 

an individual can speak and, when a large number of people attend and wish to speak requesting that a representative of 

each side of the issue speak rather than every one present. 

• As a private citizen, can I videotape a public meeting? 

A public board may not prohibit a citizen from videotaping a public meeting through the use of nondisruptive video 

recording devices. 
• Can a board vote by secret ballot? 

The Sunshine law requires that meetings of public boards or commissions be "open to the public at all times." Thus, use of 

preassigned numbers, codes or secret ballots would violate the law. 

• Can two members of a public board attend social functions together? 

Members of a public board are not prohibited under the Sunshine Jaw from meeting together socially, provided that 

matters which may come before the board are not discussed at such gatherings. 

• What is a public record? 
The Florida Supreme Court has determined that public records are all materials made or received by an agency in 

connection with official business which are used to perpetuate, communicate or formalize knowledge. They are not 

limited to traditional written documents. Tapes, photographs, films and sound recordings are also considered public 

records subject to inspection unless a statutory exemption exists. 

• Cao I request public documents over the telephone and do l have to tell why I want them? 

Nothing in the public records law requires that a request for public records be in writing or in person although individuals 

may wish to make their request in writing to ensure they have an accurate record of what they requested. Unless otherwise 

exempted, a custodian of public records must honor a request for records, whether it is made in person, over the telephone, 

or in writing, provided the required fees are paid. 1n addition, nothing in the law requires the requestor to disclose the 

reason for the request. 
• How much can an agency charge for public documents? 

The law provides that the custodian shall furnish a copy of public records upon payment of the fee prescribed by Jaw. If no 

fee is prescribed, an agency is normally allowed to charge up to 15 cents per one-sided copy for copies that are 14" x 8 

1/2" or less. A charge of up to $1 per copy may be assessed for a certified copy of a public record. lf the nature and 

volume of the records to be copied requires extensive use ofinfonnation technology resources or extensive clerical or 

supervisory assistance, or both, the agency may charge a reasonable service charge based on the actual cost incurred. 

• Does an agency have to explain why it denies access to public records? 

A custodian of a public record who contends that the record or part of a record is exempt from inspection must state the 

basis for that exemption, including the statutory citation. Additionally, when asked, the custodian must state in writing the 

reasons for concluding the record is exempt. 

• When does a document sent to a public agency become a public document? 

As soon as a document is received by a public agency it becomes a public record, unless there is a legislatively created 

exemption which makes it confidential and not subject to disclosure. 

• Are public employee personnel records considered public records? 

The rule on personnel records is the same as for other public documents ... unless the Legislature has specifically 
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exempted an agency's personnel records or authorized the agency to adopt rules limiting public access fo the records, 

personnel records are open to public inspection. There are, however, numerous statutory exemptions that apply to 

personnel records. 
• Can an agency refuse to allow public records to be inspected or copied if requested to do so by the maker or sender 

of the documents? 
No. To allow the maker or sender of documents to dictate the circumstances under which documents are deemed 

confidential would permit private parties instead of the Legislature to determine which public records are public and 

which are not. 
• Are arrest records public documents? 

Arrest reports prepared by a law enforcement agency after the arrest of a subject are generally considered to be open for 

public inspection. At the same time, however, certain information such as the identity of a sexual battery victim is exempt. 

• Is an agency required to give out information from public records or produce public records in a particular form 

as requested by an individual? 
The Sunshine Law provides for a right of access to inspect and copy existing public records. It does not mandate that the 

custodian give out information from the records nor does it mandate that an agency create new records to accommodate a 

request for information. 
• What agency can prosecute violators? 

The local state attorney has the statutory authority to prosecute alleged criminal violations of the open meetings and public 

records law. Certain civil remedies are also available. 

• What is the difference between the Sunshine Amendment and the Sunshine Law? 

The Sunshine Amendment was added to Florida's Constitution in 1976 and provides for full and public disclosure of the 

financial interests of all public officers, candidates and employees. The Sunshine Law provides for open meetings for 

governmental boards 
• How can I find out more about the open meetings and public records laws? 

Probably the most comprehensive guide to understanding the requirements and exemptions to Florida's open government 

laws is the Government-in-the-Sunshine manual compiled by the Attorney General's Office. The manual is updated each 

year and is available for purchase through the First Amendment Foundation in Tallahassee. For information on obtaining a 

copy, contact the First Amendment Foundation at (850) 224-4555. 

Florida Toll Free Numbers: 

- Fraud Hotline 1-866-966-7226 

- Lemon Law 1-800-321-5366 
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SUBJECT: 
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Madison County Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

2017/22 Madison County Transportation Disadvantaged Service Plan - Annual Update 

STAFF RECOMMENDATION 

Approve the 2017 /22 Madison County Transportation Disadvantaged Service Plan annual update. 

BACKGROUND 

Chapter 427, Florida Statutes requires Big Bend Transit, Inc. prepare a Transportation Disadvantaged 
Service Plan in cooperation with the North Central Florida Regional Planning Council for the local 
Coordinating Board's approval. This plan provides information needed by the local Coordinating Board 
to continually review and assess transportation disadvantaged needs for the service area. The Service 
Plan must be submitted to the Florida Commission for the Transportation Disadvantaged annually. 

Attached is the draft 201 7 /22 Madison County Transportation Disadvantaged Service Plan annual update. 
If you have any questions concerning the Plan, please do not hesitate to contact me at extension 110. 

Attachment 

t:\lynn\td2018\madison\memos\tdsp.docx 

Dedicated to improving the quality of life of the Region's citizens, 
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Madison County 

Transportation Disadvantaged Service Plan 

Chapter I: Development Plan 

A. Introduction to The Service Area 

The purpose of this section is to provide information about the organization and development of Florida's 

Transportation Disadvantaged Program in Madison County. This Plan shall serve as the Coordinated 

Public Transit-Human Services Transportation Plan under the federal Moving Ahead for Progress in the 

21st Century Act (MAP-21). 

1. Background of Florida's Transportation 
Disadvantaged Program 

Florida's Transportation Disadvantaged Program began in 1979 with the adoption of Chapter 427, Florida 

Statutes. The Florida Legislature adopted this legislation to provide transportation disadvantaged 

services in a coordinated fashion. 

The transportation disadvantaged are defined in Chapter 427, Florida Statutes, as: 

"those persons who because of physical or mental disability, income status, age are unable to 

transport themselves or purchase transportation and are, therefore, dependent on others to 

obtain access to health care, employment, education, shopping, social activities, or other life­

sustaining activities or children who are handicapped or high-risk or at-risk as defined in s. 

411.202, Florida Statutes." 

In 1989, the Florida Legislature reviewed Chapter 427, Florida Statutes according to the State's 

Regulatory Sunset Act (Section 11.61, Florida Statutes). During this legislative review, the Legislature 

decided to reenact Chapter 427, Florida Statutes with several revisions. 

In 1990, Rule 41-2 of the Florida Administrative Code was adopted to implement the provisions of 

Chapter 427, Florida Statutes. In addition, Rule 41-2 of the Florida Administrative Code assigns the 

Florida Commission for the Transportation Disadvantaged with the responsibility to accomplish the 

coordination of transportation services provided to the transportation disadvantaged. 

The following sections discuss each of the major components of the Transportation Disadvantaged 

Program. 

a. Florida Commission for the Transportation Disadvantaged 

The Florida Commission for the Transportation Disadvantaged is independent and reports to the 

Governor and the Legislature. Chapter 427, Florida Statutes states that: 

"the purpose of the Commission is to accomplish the coordination of transportation services to 

the transportation disadvantaged." 

The Governor appoints seven members to the Florida Commission for the Transportation Disadvantaged. 

Five of the members must have significant experience in the operation of a business and two of the 

members must have a disability and use the transportation disadvantaged system. The Chair is 

appointed by the Governor and Vice-Chair is elected annually from the membership of the Florida 

Commission for the Transportation Disadvantaged. 

Develo ment Plan Pa e 1 
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b. Designated Official Planning Agency 

The Designated Official Planning Agency is responsible for transportation disadvantaged planning in a 

given area. In the urbanized areas of the state, the planning agencies are metropolitan planning 

organizations. In the rural areas of the state, organizations which are eligible to be planning agencies 

are: 

• county or city governments 

• regional planning councils 

• metropolitan planning organizations 

• local planning organizations who are currently performing planning activities in the service area 

The North Central Florida Regional Planning Council is the Designated Official Planning Agency for 

Madison County. According to Rule 41-2 of the Florida Administrative Code, responsibilities of the 

Designated Official Planning Agency include: 

• Appointment of members to the local coordinating boards. 

• Provision of staff support to the local coordinating boards. 

• Recommendation to the Florida Commission for the Transportation Disadvantaged regarding the 

initial selection or re-designation of the Community Transportation Coordinator. 

c. Local Coordinating Boards 

The Designated Official Planning Agency is responsible for appointing a local coordinating board in each 

county. The purpose of the coordinating board is to provide advice and direction to the Community 

Transportation Coordinator concerning the coordination of transportation services. 

According to Rule 41-2 of the Florida Administrative Code, the Designated Official Planning Agency 

appoints an elected official, to serve as the official chairperson for all local coordinating board meetings. 

The Board shall elect a Vice-Chair. 

In addition to the Chair, the following agencies or other groups serve on the local coordinating boards as 

voting members: 

• An elected official from Madison County. 

• A representative of the Florida Department of Transportation. 

• A representative of the Florida Department of Children and Family Services. 

• A representative of the Public Education Community. 

• A representative of the Florida Department of Education. 

• A person recommended by the local Veterans Service Office representing veterans of the county. 

Develo ment Plan Pa e 2 
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• A person who is recognized by the Florida Association for Community Action as representing the 

economically disadvantaged. 

• A person over age sixty representing the elderly. 

• A person with a disability representing the disabled. 

• Two citizen advocate representatives in the county; one who must be a person who uses the 

transportation services of the system as their primary means of transportation. 

• A local representative for children at risk. 

• In areas where they exist, the Chairperson or designee of the local mass transit or public transit 

system's Board. 

• A representative of the Florida Department of Elderly Affairs. 

• An experienced representative of the local private for profit transportation industry. 

• A representative of the Florida Agency for Health care Administration. 

• A representative of the Regional Workforce Development Board. 

• A representative of the local medical community. 

The following are some of the duties of the local coordinating board: 

• Approving the Transportation Disadvantaged Service Plan. 

• Annually evaluating the Community Transportation Coordinator's performance. 

• Reviewing all applications for local, state and federal transportation disadvantaged funds. 

d. Community Transportation Coordinator 

The Community Transportation Coordinator is responsible for ensuring that coordinated transportation 

services are provided to serve the transportation disadvantaged. Big Bend Transit is the designated 

Community Transportation Coordinator for Madison County. 

Big Bend Transit may provide all or a portion of transportation service in a designated service area. Big 

Bend Transit may subcontract or broker services if it is cost effective and efficient. The following are 

some responsibilities of Big Bend Transit: 

• In cooperation with the planning agency, develop and implement a Transportation Disadvantaged 

Service Plan. 

• Execute contracts for service with transportation operators. 

• Review all applications for federal, state and local funding (in conjunction with the local 

coordinating board). 

• Prepare an annual operating report. 

Develo ment Plan Pa e 3 
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2. Designation Date/ History 

The Florida Commission for the Transportation Disadvantaged first approved Big Bend Transit's 

designation as the Community Transportation Coordinator for Madison County in October 1990. In 2017, 

the North Central Florida Regional Planning Council issued a request for proposals for Madison County 

Community Transportation Coordinator. The Florida Commission for the Transportation Disadvantaged 

designated Big Bend Transit as the Madison County Community Transportation Coordinator effective July 

1, 2017. 

Big Bend Transit is a private non-profit corporation, incorporated in March 1978 for the primary purpose 

of coordinating, consolidating, planning for and providing efficient and effective paratransit services for 

persons with disabilities, elderly individuals, low-income individuals and other transportation 

disadvantaged individuals. The business affairs of Big Bend Transit are managed by a Board of Directors. 

Coordination functions and the general operating functions are directed by a General Manager. 

Operations, maintenance, administration/fiscal personnel are employed by Big Bend Transit. 

The North Central Florida Regional Planning Council was designated the official planning agency for 

Madison County in April 1990. The Council was selected through a non-competitive selection process. 

3. Organization Chart 

The following chart identifies the partners involved in Florida's Transportation Disadvantaged Program. 

Florida's Coordinated Transportation System 
Organizational Structure 
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4. Consistency Review of Other Plans 

a. Local Government Comprehensive Plan 

The local comprehensive planning process involves essentially four basic steps: 

1. the collection and analysis of pertinent data concerning the physical and socio-economic 

characteristics of the study area; 

2. the formulation of goals for future growth and development; 

3. the development of objectives and policies guided by the goals which are the essence of 

the Comprehensive Plan; 

4. the implementation of the Comprehensive Plan. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the 

Bradford County Comprehensive Plan. 

b. Regional Policy Plan 

The North Central Florida Strategic Regional Policy Plan adopted in October 2011 by the North Central 

Florida Regional Planning Council is a long-range guide for the physical, economic and social development 

of a planning region which identifies regional goals and policies. The plan serves as a basis for the 

review of the resources and facilities found in local government comprehensive plans originating in the 

region. Public transit is addressed in Section V of the plan. Regional Goal 5.6. is to reduce the unmet 

general trip demand of the north central Florida transportation disadvantaged population. 

The following policies are included in the Strategic Regional Policy Plan to reduce unmet trip demand: 

• Policy 5.6.1. Improve mobility options for low-income, elderly and disabled citizens. 

• Policy 5.6.2. Increase funding for coordinated transportation systems for the transportation 

disabled. 

• Policy 5.6.3. The Council and/or the Metropolitan Transportation Organization for the Gainesville 

Urbanized Area should provide technical assistance to designated north central Florida local 

transportation coordinating boards and community transportation coordinators. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the 

Strategic Regional Policy Plan. 
Service Plan is consistent, to the maximum extent feasible, with the Strategic Regional Policy Plan. 

c. Transit Development Plan 

Not applicable. 
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d. Florida Commission for the Transportation Disadvantaged 

5-Year/20-Year Plan 

The Florida Commission for the Transportation Disadvantaged 5-Year/20-Year Plan establishes goals, 

objectives and a plan of action for the Florida Commission for the Transportation Disadvantaged. The 

plan presents forecasts of demand for transportation disadvantaged services, the cost of meeting the 

forecasted demand, forecasts of future funding for transportation disadvantaged services and approaches 

to balancing the supply and demand for these services. The plan also provides forecasts of the 

transportation disadvantaged population, demand for trips, number of trips supplied, unmet demand for 

trips and operating expenses. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the 

Florida Commission for the Transportation Disadvantaged 5-Year/20-Year Plan. 

e. Metropolitan Planning Organization Long-Range Transportation Plans 

Not applicable. 

f. Transportation Improvement Program 

Not applicable. 

5. Public Participation 

The Madison County Transportation Disadvantaged Board includes representatives of public, private and 

non-profit transportation and human services providers as well as the public to participate in the 

development and update of the Madison County Transportation Disadvantaged Service Plan. The 

Transportation Disadvantaged Service Plan is developed through input of the Madison County 

Transportation Disadvantaged Board whose membership includes citizens and human service providers. 
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6. Madison County Transportation Disadvantaged 
Coordinating Board Membership Certification 

Name: 
Address: 

MADISON COUNTY 

TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEMBERSHIP CERTIFICATION 

North Central Florida Regional Planning Council 

2009 N. W. 67th Place 
Gainesville Florida 32653-1603 

The Designated Official Planning Agency named above hereby certifies to the following: 

1. The membership of the Local Coordinating Board, establ ished pursuant to Rule 

41-2.012(3), Florida Administrative Code, does in fact represent the appropriate parties 

as identified in the following list; and 

2. The membership represents, to the maximum extent feasible, a cross section of the local 

C01 \llllnity. 

Signature: Datc: _ _ -"3-+-/-=z."-2-1/'--'t_~ _ _ _ 
I I 

REPRESENTATION MEMBER ALTERNATE TERM 
ENDING 

Local Elected Official/Chai r Ronnie Moore Vacant No Term 

Elderly Vacant Vacant 6/30/2020 

Disabled Paula Arnold Vacant 6/30/2018 

Citizen Advocate Shanetha Mitchell Carl A. Sims, Jr. 6/30/2018 

Citi?.en Advocate/User Vacant Vacant 6/30/2018 

Children at Risk Vacant Vacant 6/30/2019 

Florida Association for Commun ity Action Matthew Pearson Vacant 6/30/2020 

Public Education Lori Newman Vacant No Term 

Florida Department of Transportation Sandra Collins Janell Damato No Term 

Florida Department of Children and Families Steve Russell Vacant No Term 

Florida Deoartment of Elder Affairs Rosa Richardson Margaret Minter No Term 

Florida Deoartment of Education Vacant Vacant No Term 

Florida Ai:i.cncy for Health Care Administration Dewcece Ogden Pamela Hagley No Term 

Rel!.ional Workforce Development Board Diane Head Anthony Jennings NoTemt 

Veteran Services Oliver Bradley Vacant 6/30/2020 

Local Mass Transit Not Aoolicable Not Applicable No Temt 

P rivate Transporta tion lndustrv Vacant Vacant 6/30/2019 

Local Medical Community Leila C. Rykard Kimberly Allbritton 6/30/2019 
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7. Madison County Transportation Disadvantaged 
Coordinating Board Membership 

MADISON-COUNTY, 

+ TRANSPORTATION·DISADVANTAGEO-COORDINATING·BOARD4!1 

MEMBER/ REPRESENTING:it ALTERNATE/REPRESENTING)( 

Commissioner·Ronnie· Moore• Not Applicable)( 

Local13ected· Offidal/Chair1 
Grievance·Committee· MemberJI 

Sandra·Collins• Janell·Damato' 

Florida·Department· of·Transportationw Florida·Department· of·TransportatioAA 

Steve·Russel" Amanda·Bryan1' 

Florida·Deoartment of·Children- and· Familie5)( Florida·Deoartment of·Children· and· Families)( 

Vacan1' Vacan1' 
Florida·Department of·EducatiOll)( Florida·Department of·Educatioll)( 

Rosa·Richardson• MargaretMinter1 

Florida·Department of·Elder·Affair5)( Florida·Department of· Elder· Affairs)( 

Deweece'Ogden• Pamela·Hagle}/1 

Florida·Agency·for· Health· Care ·Administration)( Florida ·Agency·for Health· Care· Administratioll)( 

Diane·Head1 Anthony· Jennings' 

Regional·Workforce·Development Board1 Regional ·Workforce ·Oevelopment Board)( 

Grievance·Committee· MemberJI 

Matthew· Pearson, ·Vice-Chair1 Vacan1' 

Florida·Association-for·Community· Action• Florida·Association-for Community· Action' 

Grievance·Committee· Membef1 Term-ending· June· 30, · 2020)( 

Term·endino· June· 30, · 2020)( 
Lori·Newman• Vacan1' 

Public Education• Public Educatioll)( 

Grievance·Committee · MemberJI 

Oliver·Bradle}/1 Vacan1' 

Veterans• Veterans' 
Term-ending· June·30, ·2020)( T erm·ending· June·3o, ·2020)( 

Shanetha· Mitchell' Carl·A:Sims, ·Jr., 

Citizen-Advocate• Citizen·Advocate' 

Term·ending· June·30, · 2018' Term·ending· June·30;2018lt 

Grievance·Committee· MemberJI 
Vacan1' Vacan1' 

Cltizen·Advocate·-·user1 Citizen·Advocate·-·user1 

Term·endino· June· 30, · 2018)( Term·ending· June·30;2018)( 

Paula·Arnold1 Vacan1' 

Persons·with·Disabilities' Persons·with· Disabilities' 

Term·ending· June· 30, · 2018· )( Term·ending· June· 30, · 2018)( 

Vacant• Vacant41 
Elderly1 Elderl}/1 
Term·ending· June· 30, ·2020· )( T erm ·ending· June·30, ·2020)( 

Leila'C. ·Rykardt Klmberly·Allbritton• 

Medical·Communit}'1 Medical·Community 

Term-endlno· June· 30, ·2019JI Term·endlno· June· 30, ·2019)( 

Vacan1' vacan1' 

Children-at Risk1 Children·at Risk' 
Term·ending· June· 30, "2019)( Term·ending· June· 30, · 2019JI 

Vacan1' Vacan1' 

Private·Transi1' Private·Transi1' 

Term·endina· June·30, · 2019JI Term·endina· June·30,·2019)( 

a 
0 

c 

a 

0 

a 

0 

.J 
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B. Service Area Profile and Demographics 

1. Madison County Service Area Description 

Madison County has a land area of approximately 692 square miles. The County is located along the 

northern border of the State of Florida, on the south boundary of the State of Georgia. The County is 

bounded on the east by Hamilton and Suwannee Counties, on the south by Lafayette and Taylor Counties 

and on the west by Jefferson County. The Withlacoochee, Suwannee and Aucilla Rivers form a boundary 

on the east and west. 

2. Demographics 

a. Land Use 

The purpose of this section is to provide information concerning Madison County's existing land use. This 

information was obtained from Madison County's Comprehensive Plan. 

The land use for approximately 95 percent of the acreage within the unincorporated area of the County 

has been designated as agricultural and approximately 1.3 percent is residential. Within the 

unincorporated areas of the County, four types of growth have occurred. The first type of land use 

pattern is concentrated within existing public facility service areas immediately surrounding the municipal 

urban areas. The second form of development concentrates around the unincorporated market centers 

which, although they do not provide public facilities, their locations have developed over time into 

urbanizing settlements. The third type of land use pattern is the development of residential lots along 

the Withlacoochee and Suwannee Rivers within the County. This type of rural residential development 

has occurred in varying degrees with lot sizes ranging from one-half acre to 10 acre lots. The fourth 

pattern is radial growth along major roadways throughout the County. 
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FUTURE LAND USE MAP OF MADISON COUNTY 

N 

A 

b. Population/Composition 

The Bureau of Economic and Business Research estimates Madison County's total population in 2017 as 

19,377. The Bureau of Economic and Business Research also estimates the population of the City of 

Madison as 3,021 the Town of Greenville as 782, the Town of Lee as 325 and the unincorporated area as 

15,249. 

AREA 
Madison Countv 

Town of Greenville 
Town of Lee 

City of Madison 
Unincorporated Area 

TABLE 1 

POPULATION COUNTS AND ESTIMATES 
MADISON COUNTY 

POPULATION COUNT 2010 POPULATION ESTIMATE 2017 

19,224 19,377 

843 782 

352 325 

3,049 3,021 

14,980 15,249 

Source: Bureau of Economic and Business Research, University of Florida 
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2010 U.S. CENSUS 
POPULATION 

19,224 

TABLE 2 

POPULATION 
MADISON COUNTY, 2010 

SQUARE MILES 

695 

Source: U.S. Bureau of the Census, 2010, State and County Quick Facts 

PERSONS PER SQUARE 
MILE 
27.6 

According to Bureau of Economic and Business Research, 1,673 individuals are inmates and patients 

residing in federal and state government-operated institutions. They are considered nonresidents of the 

local area for revenue-sharing purposes. Institutionalized individuals are counted as part of t he general 

population, so they are reflected in statistics on age. However, they are not included in the statistics for 

income or poverty levels for households 

c. Population Densities 

With approximately 652 square miles of land area, the County population density in 2010 was 

approximately 27 persons per square mile. 

d. Population Projections 

According to the Bureau of Economic and Business Research, Madison County will have a total population 

of 19,500 in the year 2025. Illustration I shows population projections for 2020, 2025 and 2030. 

19,600 

19,550 

19,500 

19,450 

19,400 

19,350 

19,300 

-
-

-
-

19,400 
'---- "' 

-
-

2020 

ILLUSTRATION I 

19,600 
'----

-
19 500 
~ 

,___ 

-
,..._ 

- -
- .,.......,.. . I . 

2025 2030 

Source: Bureau of Economic and Business Research, University of Florida 

e. Population Age Distribution 

02020 

02025 

02030 

Population age distribution is useful in determining mobility needs which might be met by transit. The 

elderly typically are less likely to have access to a vehicle and thus are more dependent on the transit 

system for their travel needs. Table 3 shows estimates of the County's population by age group. 
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TABLE 3 

POPULATION ESTIMATES BY AGE GROUP 
MADISON COUNTY, 2016 

AGE GROUP POPULATION ESTIMATE 

0-4 1,166 

5-17 2,964 

18-24 1,643 

25-54 7,182 

55-64 2,703 

65-79 2,646 

80+ 834 

Source: Bureau of Economic and Business Research 

f. Disability and Self Care Limitations 

According to the Bureau of the Census 2012-2016 American Community Survey 5-Year Estimates, 

Madison County had an estimated disabled population of 3,570 in 2016. The estimated population under 

18 years of age with a disability was 140. The estimated population 18 to 64 years of age with a 

disability was 2,076. The estimated population 65 years and over with a disability was 1,354. 

g. Employment 

According to the Bureau of the Census 2012-2016 American Community Survey 5-Year Estimates Madison 

County's labor force (Individuals who are able to work but may not be employed) in 2016 was 15,276. 

The unemployment rate for Madison County in 2016 was 12.4 percent. 

h. Income 

According to the 2010 Census, the median household income for Madison County in 2016 was $29,806. 

Table 4 characterizes the levels of household income in Madison County. Table 5 shows income levels 

used to define the federal poverty level. 

TABLE 4 

HOUSEHOLD INCOME 
MADISON COUNTY 

PER CAPITA INCOME 2016 MEDIAN HOUSEHOLD INCOME 2016 

$16 486 $29 806 

Source: U.S. Bureau of the Census, 2010, State and County Quick Facts 
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TABLES 

2018 Poverty Guidelines For The 48 Contiguous States 

And The District of Columbia 

Persons In Family /Household 2018 Povertv Guideline 

1 $12 140 

2 $16,460 

3 $20,780 

4 $25,100 

5 $29,420 

6 $33,740 

7 $38,060 

8 $42,380 

* For families/households with more than 8 persons, add $5,230 for each additional person. 

Source: U.S. Department of Health and Human Services, Office of the Assistant Secretary for Planning and 

Evaluation 

The Florida Agency for Health Care Administration reported the total number of Medicaid eligibles in 2017 

was 4,777. Table 6 shows income and poverty status data for Madison County. Table 7 shows 

individuals who received Supplemental Security Income. 

TABLE 6 

INCOME AND POVERTY STATUS 
MADISON COUNTY 

MEDIAN HOUSEHOLD INCOME 2016 PERCENTAGE OF PERSONS BELOW 
POVERTY LEVEL 2016 

$29,806 

Source: U.S. Bureau of the Census, 2010, State and County Quick Facts 

TABLE 7 

PUBLIC ASSISTANCE: AVERAGE MONTHLY 
CASES BY TYPE OF ASSISTANCE 

MADISON COUNTY, 2016 

31% 

TYPE OF ASSISTANCE AVERAGE MONTHLY CASES 

Aqed Assistance 63 

Blind and Disabled 827 

Sources: Social Security Administration, Master Beneficiary Record and Supplemental Security Record 
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i. Housing 

The 2010 Census estimates that, in 2016, the total number of households in Madison County was 6,665 

and that the average household size was 2.47. 

Table 8 presents data on housing units for specific areas of the County. The Madison census division 

contains approximately 79 percent of the County's housing units. 

TABLE 8 

DISTRIBUTION OF HOUSING UNITS 
MADISON COUNTY 

HOUSING UNITS 2016 HOUSEHOLDS 2016 PERSONS PER HOUSEHOLD 

8,424 6 665 2.47 

Source: U.S. Bureau of the Census, 2010, State and County Quick Facts 

j. Health 

Madison County has one hospital, Madison County Memorial Hospital. According to the Florida Health 

2017 Physician Workforce Annual Report, there were 8 licensed doctors of medicine in Madison County in 

2017. 

k. Transportation 

According to the Bureau of the Census 2012-2016 American Community Survey, there were 708 

households in Madison County with no vehicle available. 

I. Major Trip Generators/Attractors 

Major trip generators/attractors include: North Florida Junior College, Tri-County Community Medical 

Center, Madison County Memorial Hospital, local government offices, the Madison County Health Unit, 

Appalachee Center for Human Services and the Madison County Senior Citizens Center. 

C. Service Analysis 

1. General and Critical Need Transportation 
Disadvantaged Populations 

The National Center for Transit Research Center for Urban Transportation Research developed a 

methodology for estimating the general and critical need Transportation Disadvantaged population based 

on the most current U.S. Census Bureau demographic and socio-economic data available. The general 

Transportation Disadvantaged population includes the estimates of all disabled, elderly, low income 

persons and children who are 'high-risk" or "at-risk." 
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The critical need Transportation Disadvantaged population includes individuals who, due to sever physical 

limitations or low incomes, are unable to transport themselves or purchase transportation and are 

dependent upon others to obtain access to health care, employment, education, shopping, social 

activities, or other life sustaining activities. 

The following tables show general and critical need Transportation Disadvantaged population estimates 

for Madison County. 

CALCULATION OF GENERAL TRANSPORTATION DISADVANTAGED POPULATION 

Madison County Census Data from: 2016 

% of Total Population 
0.0. of Total Total Population 

Total Pop with % Total Pop with 

Total Pop Pop Below % of Total Pop with Disahi1ity and a Dl~ahlllty and 

County Pop. By Ag• by Age 
Pop Below Poverty 

Poverty 
with a Disability 

a Disability by Age BelDW Poverty Below Poverty 
(136,400) Level by Age 

Level by Age 
l>y AgP. Level by Age Level by Age 

< l O 3,713 20. 0 % 1,375 7.4 % 308 8. 3% 134 J.60% 

18-64 1-1.494 61.9% 2 739 14.8'\U 2.241 19. 5% 552 4.80% 

Total Non ~ld erlv 15, 207 81 .9% 4 ,114 22.2% 2.550 16.6% 685 4.51% 

65+ 3 ,353 18. 1% 589 3,20,.0 1. 552 46.J~b 255 7. 90% 

TotaJ Eldorh• 3;353 18.1 O/o 589 3.2% :i,,552 46.3% 265 7.90% 

Tola I 18, 560 1000/o 4,703 25.3% 4,102 22.1 % 950 5:120/o 

Double Counl5 CJlfc:vl•llons 

E. Estlrnale non-e111•·lvM1<Ahle~1 low Jncotre From Sase Dd\a 09> 685 

B • E9.imate ncn·olderlv/ dlsab!~d/nol low Income S11hrrnct 1~ rrom r, 9 !.864 

c; Est1ma1c: cldcrtv/dloablod/low Income From Base Data (U l) '"~ 
O• Esllmlllc cldlOl'lv/ dlsoblcd/not !ow •r.comc Subt,ract 111 lrom G 11 1,288 

f · f.st.lrnol e ~1~c1lv/1111wdlsabledl1ow Income Subtract Ill from E 11 324 

A · Estimate cld&lv/non·dlsabled/not low lnccmc Subuacloum ofll7 JJ6•ndl19from Cll 1,476 

C • Estimate law lnoom~/not eldertv/no< dJ511tl'cd Subtran 19 from E9 3, 4 29 

Total · 'Nori'-Dupllcated 
9.331 

Genertt ro Pgpyuuton "loofTOlill 

Non Oupl•cotcd Gc~cral lD PopulaUon I 
Estimate I 9,331 I 50 .3% 

Disabled 

~ 
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CALCULATION OF CRITICAL NEED TRANSPORTATION DISADVANTAGED POPULATION 

T-IPopulaUon 

County Pop. By A9e withe DINblllty 
by.Age 

<18 ]08 

18-64 2,241 

Total Non l!ld9riv :Z.550 

~ .. l.~~i 

Tobi ! lderlv 1,552 

Tobi 4,102 

TRIP RATES USED 

Low Income Nun Dl.$.ablod 'trip R•te 

Total 2.400 
Less 

Tra ns1 l 0 .319 

School e.... 0 .063 

Special Trensi t 0 .049 
i .en 

StJ11erel~ Disable Tr/1> 1'•1• 

Spe<lal T1.aniol l O.<Mt 

'II. with a Severe 
Dlublllty by Age 

ll JO'l<o 
19.SO'!lo 
16.17~ 

~6.2ll'llo 

46.]0~ 

U.lO~ 

Total Populatlon 
with a s.va ... 

DlubUlty bV Ave 

~ 
27.Z% 

100% 

134 
55Z 

685 
265 
265 
!150 

Census Data from: 2016 

'Vo of Total ,.op with 
Severe Dlublllty by Aa• 

'II> of Severe TotalS.Va ... 
111 .. bilty Below Dlublllty 11.olow 

Poverty uvel PoVerty a-e1 

3.60% 
4.80'!1> 

4.51'111 211.- 196 

7.90~ 

7.,0~ 11.~ 31 

!1. 1 2 '>11 227 

Crltlail N""d • Severely Dlublcd TD hpuloUon 

I ffDr Low I~ I Low .Cnr;om.: I T@ f.Ms 

1Yon-c1&ra'"lr J 
Elderly I 

TOTAL I 

Lgw Jacome a Npt Disabled - C t F 

3,7S3 
n o/o wtlhout auto Rcce•s 

1,021 

xx % without tran•it a«es& 
1 ,02.l 

Total Actual Cr1Uca1 TD Popwatlon 

Sover<:lt' Dln blt>d 1150 

Low Income ND 1,0::11 

Totols; 1,971 

489 I 1~6 I 665 

l3• I l l I 265 

723 I 227 I no 

I 
CAJ.CUUITtONO, DA.tLYTRlPS 

FOR THE 
CRITI CAL lfEED rr> POPIJl.A TIOlf 

Cttcytatjgn pf Q• ll 'fl Td n1 

Danv Trip RnH Tot.I 

Per P'IROl't Delly Trfp• 

O.U.9 47 

1.899 1,938 

I 98 5 
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2. Paratransit Service Demand Estimation 

The National Center for Transit Research Center for Urban Transportation Research developed a 

paratransit service demand estimation tool based on the most current U.S. Census Bureau demographic 

and socio-economic data available. The following table shows trip demand for the critical Transportation 

Disadvantaged population. 

FORECAST OF GENERAL ANO CRJnCAL NEED TRANSPORTATION DISADVANTAGED POPULATIONS 

Madison County 

G-1\111 TD P""UllUDn l'Orecut 2Dlll 20 17 20111 2019 2020 2031 2022 2023 2024 2025 2026 

o ................ .. ,na ClrcJr comooae.nr 
l • CXlmo:c l"IOl"l · cldCf~iclUbled/ low 1ncorru: 685 687 6R8 689 690 69 ! 692 694 6~5 6% f.111 

D • E«wnat:-1 ncn·•fdtity,1 C!Ublcd/not low l!"Kam• 1,86& 1.861 1.910 1.874 t .R17 L880 1.883 1.85• 1,889 IJl'JJ I 896 

G • Estln\3l11t ttiotr.y/dlsat> «\,' lnw nrnnP 2fi~ 265 2~ ZOii ,,, 7.61 258 268 268 269 269 

I) .. E<stimalc elal'rf'(/ OtsaoteoJoot k>f"f tncome: l ,288 l.2'10 1,292 l 294 l.296 1298 1,301 1303 1 ,10~ 1,)07 I 309 

f • ~sumett' t1CJC!!rl'ftf'OO·djsatJlctll\u... lriw111~ 324 3 25 325 32G 326 J27 321 328 329 329 JJO 

A • r:aUmbl~ ddcfly/non•CliNlbled/nol low tncmmc 1.476 L 479 1:Ui 1.48-4 l .~86 IA89 l,'19l 1Ag4 l,Al>6 1.499 1,501 

c S3rUmatc row Tncorm;noi c-l:Jc:rly/f\Otd ~~ltd ),.f29 3/134 J,Ao!O 3.446 l.4Sl 3 458 1,A63 'l,4fi9 1.41~ l.48 1 l."81 

TOTALClfltERAL.TD POPUU.TlOH 11331 !1347 IJl•l 9 J?a 9 3'4 9 .410 9 429 9 442 '458 94_7 4 9 .4&9 

TOTAli l'OPUUlllOH 111 H O 111591 11 GU 186$4 lB GIS 18;?17 11749 11 7110 usu 11.84, 11,17 $ 

lrfildlun County 

OIUcat Heed TD Poriu lation Forecast 201C! 2017 2018 2019 2020 2021 2022 2023 2024 2025 202C 

Tota.I Cfltlcal TD Pooulatton 
DI sob led 950 qs1 953 SS~ 957 S!>d 960 l'6l 96] 965 9~& 

r..ow Ine!>'"" Not DIU1f';lt!d No Auto/Tr.1nsa 1.021 l .022 1.02• l.U26 1 C2B l 029 ! ,OJ I ion l ,OJS 1,036 I OJ8 

Total Ct1tlcal Need TD Ponu11t1on J 97J i 974 J , 978 l 98J J,984 
J '" 

J , 9PJ J 09.f J PPI 2 ,00J 2 ,004 

Dallw Tt-looi - CrlUt•I Hc.cd 10 Poaut~tlon 

s • .,_.1v Dls.t1bl•d 47 47 47 41 41 41 47 •7 47 47 ~7 

LDw Jncomrt - Nor DlublfJ:d .. No Aa"ess· l.9J8 1.5•2 1 !045 1 948 1, 951 1'55 u se 1.961 1 9W 1.%0 1,9H 

Total O"lltr Trips Cdllal Need TO PODUl•tJvu l !185 2,019 2,053 2 087 2,1 23 2 ,160 2,108 2,237 2,277 :1,317 :L3S4 

Annue l Trl~ 
516,088 524,81D !S33,67g ~•2,&9D 5 51 8 70 551638 511 579 5111.696 591,992 602.471 '5119l!I 
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3. Barriers to Coordination 

Medicaid non-emergency transportation services are no longer coordinated through Florida's Coordinated 
Transportation System in Madison County. In May 2014, the Florida Agency for Health Care 
Administration implemented Florida's Managed Medical Care Program. The Managed Medical Care 
Program requires Managed Medical Assistance Plans to provide transportation to their enrollees who have 
no other means of transportation available. 

The Managed Medical Assistance Plans provide transportation services directly through their own network 
of transportation providers. According Chapter 2 of the Florida Agency for Health Care Administration 
Transportation Coverage, Limitations and Reimbursement Handbook, July 1997, "Medicaid is required by 
Chapter 427, Florida Statues to purchase transportation services through the designated Community 
Transportation Coordinator, unless those services are not cost effective or the Community Transportation 
Coordinator does not coordinate Medicaid transportation services." 

4. Needs Assessment 

United States Code Section 5310 Capital Grant Program 

PROJECT PROJECT AREAS ESTIMATED FUNDING SOURCE 
YEAR AFFECTED BY COST 

PROJECT 

Purchase two 2018/19 Madison Coun~ $110,331.20 United States Code 
replacement vehicles. Section 5310 

$13,791.40 Florida Department of 
Transportation 

$13,791.40 Big Bend Transit, I nc. 

Purchase one 2018/19 Madison Coun~ $53,413.60 United States Code 
replacement vehicle Section 5310 
to provide 
transpgrtation to $6,676.70 Florida Department of 
individuals with Transportation 
disabilities for 
emplo¥ment and to $6,676.70 The ARC of Big Bendl 
the Life Skills Inc. 
Develooment Center. 
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United States Code Section 5310 Operating Grant Program 

PROJECT PROJECT AREAS ESTIMATED FUNDING SOURCE 

YEAR AFFECTED BY COST 
PROJECT 

Continue groviding f201B/19 Madison County $21,060.00 United States Code 

current level of Section 5310 

transgortation service 
to clients. $21,060.00 The ARC of Big Bend ] 

Inc. 

United States Code Section 5311 Grant Program 

PROJECT PROJECT AREAS ESTIMATED COST FUNDING SOURCE 

YEAR AFFECTED 
BY PROJECT 

Ogeration and 2018/19 Madison $174,530.70 United States Code 

management of County Section 5311 

coordinated 
transoortation svstem. $174,530.70 Bia Bend Transit Inc. 

Transportation Disadvantaged Trust Fund Grant 

PROJECT PROJECT AREAS ESTIMATED COST FUNDING SOURCE 

YEAR AFFECTED 
BY PROJECT 

Provide trips to 2017/18 Madison $227,916.00 Transportation 

transportation 2018/19 County $253,166.00 Disadvantaged Trust 

disadvantaged Fund 

individuals. $25,321.00 Big Bend Transit 
$28 129.00 

5. Goals, Objectives and Strategies 

GOAL I: 

OBJECTIVE: 

Strategy a: 

Strategy b: 

Coordinate transportation disadvantaged services that are funded with 

local, state and/or federal government funds. 

Identify agencies that receive local, state and/or federal government 

transportation funds that are not coordinated through the Community 

Transportation Coordinator. 

Identify agencies in Madison County that receive local, state and/or federal funds 

to transport clients or purchase vehicles. 

Contact agencies to obtain information about coordination opportunities. 
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Strategy c: 

GOAL II: 

OBJECTIVE: 

Strategy: 

GOAL III: 

OBJECTIVE: 

Strategy a: 

Strategy b: 

Strategy c: 

Strategy d: 

GOAL IV: 

OBJECTIVE: 

Strategy: 

GOALV: 

OBJECTIVE: 

Strategy a: 

Strategy b): 

GOAL VI: 

OBJECTIVE: 

Madison County 

Transportation Disadvantaged Service Plan 

Determine whether a purchase of service contract, coordination contract or 

subcontract should be executed with the identified agencies to coordinate the 

transportation services that are being provided. 

Identify unmet transportation needs in Madison County. 

Identify unmet transportation needs and discuss ways to meet these needs at 

each local Coordinating Board meeting. 

Report quarterly the number and types of transportation services that are 

requested which it is unable to provide. 

Provide transportation services that are consumer oriented and 

effectively coordinate trips. 

Provide transportation services that maximize the use of all vehicles to eliminate 

duplication of service without unduly inconveniencing the rider. 

Report on a quarterly basis the number of single passenger trips provided. 

Work with purchasing agencies and service providers (doctors' offices, hospitals, 

etc.) to arrange appointments to group trips. 

Document the reduction of single passenger trips. 

Measure the total passenger trips per vehicles quarterly. 

Develop creative ways to provide additional trips. 

Identify additional funding opportunities to provide transportation. 

Using unmet needs data, determine the level of demand and cost of providing 

additional service. 

Ensure demand responsive transportation services offered to 

individuals with disabilities is equivalent to the level and quality of 

transportation services offered to individuals without disabilities. 

Comply with the requirements of the Americans with Disabilities Ad (ADA) 

regarding the access to and provision of transportation services. 

Eliminate physical barriers preventing the use of transportation services by 

persons who are elderly and/or disabled. 

Train staff members regarding the utilization of special equipment for persons 

with disabilities as well as the abilities of persons with disabilities. 

The local Coordinating Board shall annually evaluate the Community 

Transportation Coordinator's performance based on specific criteria. 

The local Coordinating Board shall annually evaluate the Community 

Transportation Coordinator's performance in general and relative to Commission 

standards as referenced in Rule 41-2.006 of the Florida Administrative Code. 
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GOAL VII: 

OBJECTIVE: 

Strategy a: 

Strategy b: 

GOAL VIII: 

OBJECTIVE: 

Strategy: 

GOAL IX: 

OBJECTIVE: 

Strategy: 

OBJECTIVE: 

Strategy: 

GOALX: 

OBJECTIVE: 

Strategy: 

GOAL XI: 

OBJECTIVE: 

Madison County 

Transportation Disadvantaged Service Plan 

Utilize the Transportation Disadvantaged Trust Fund allocation in the 

most cost efficient manner. 

Adhere to a strict budget of Transportation Disadvantaged Trust Funds to ensure 

that these funds are spent in the most efficient manner. 

Determine the most efficient manner to expend the Transportation 

Disadvantaged Trust Funds. 

Inform the Local Coordinating Board of any difficulties experienced concerning 

the under expenditure or over expenditure of the Transportation Disadvantaged 

Trust Funds. 

Comply with all reporting requirements of the Florida Commission for 

the Transportation Disadvantaged and the Local Coordinating Board. 

Complete all reports which require Local Coordinating Board review and/or 

approval. 

Complete and submit all final reports to the planning agency staff a minimum of 

two weeks prior to the meeting date to be reviewed and included in the Local 

Coordinating Board's meeting packet. 

Maintain the quality of service. 

The local Coordinating Board shall monitor the quality of service provided by the 

Community Transportation Coordinator. 

The Community Transportation Coordinator shall report complaints to the Local 

Coordinating Board. 

The Community Transportation Coordinator shall provide courteous 

and professional service. 

Reservationists and other office staff shall receive sensitivity and courtesy 

training annually. 

Promote cost and service efficiency through efficient routing, 

scheduling and operation procedures. 

The local Coordinating Board shall encourage the Community Transportation 

Coordinator to provide the greatest number of trips using the most cost effective 

methods possible. 

The Community Transportation Coordinator shall maintain a database with 

pertinent information relative to clients' needs and limitations. 

Ensure the provision of safe transportation services. 

Ensure the safety and well being of passengers through inspection and 

maintenance of all vehicles in the coordinated system and driver training. 

Develo ment Plan Pa e 21 

-71-



Madison County 

Transportation Disadvantaged Service Plan 

Strategy: he System Safety Program Plan shall meet all established requirements and 

adhere to Chapter 341 Florida Statutes and Rule and 14-90, Florida 
Administrative Code. 

6. Implementation Plan 

STRATEGIES IMPLEMENTATION DATE 

(1) Identify agencies located in Madison County receiving local, state (1) Ongoing 

and/or federal funds to transport clients or purchase vehicles. (2) Ongoing 

(2) Contact the identified agencies to obtain information about the (3) Ongoing 

funding they receive. 
(3) Determine type of contract to execute to coordinate transportation 
services. 

(1) Discuss transportation needs at local Coordinating Board meetings. (1) Quarterly 

(2) Report unmet trip requests. (2) Quarterly 

(1) Maximize the use of vehicles without unduly inconveniencing the (1) Ongoing 

rider. (2) Ongoing 

(2) Work with purchasing agencies and service providers to arrange (3) 2018/19 

appointments to group trips. (4) 2018/19 
(3) Document the reduction of single passenger trips. 
( 4) Measure total passenger trips per vehicle. 

(1) Identify additional funding opportunities to provide trips. (1) Ongoing 

(2) Report the types of funding opportunities that may be available for (2) Ongoing 

additional trips. (3) Ongoing 

(!)Ensure that the demand responsive transportation services offered (1) Ongoing 

to individuals with disabilities is equivalent to the level and quality of (2) Ongoing 

services offered to individuals without disabilities. (3) Ongoing 

(2) Provide alternative methods for accessing transportation services 
for individuals with disabilities. 
(3) Train staff members regarding the utilization of special equipment 
for persons with disabilities. 

Evaluate the performance of the Community Transportation 2018/19 
Coordinator in general and relative to Florida Commission for the 
Transportation Disadvantaged standards, completion of service plan 
elements and Florida Commission for the Transportation 
Disadvantaged workbook modules. 

(1) Adhere to a strict budget of Transportation Disadvantaged Trust (1) Ongoing 

Funds to insure that the Trust Funds are spent in the most efficient (2) 2018/19 
manner. (3) Quarterly 
(2) Determine the most efficient manner to expend the Transportation 
Disadvantaged Trust Funds. 
(3) Inform the local Coordinating Board of any difficulties experienced 
concerning the expenditure of the Transportation Disadvantaged Trust 
Funds. 
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(1) Complete all reports for review and/or approval. (1) Ongoing 
(2) Final reports shall be completed and submitted to planning agency (2) Ongoing 
staff a minimum of two weeks prior to next local Coordinating Board 
meeting. 

(1) Monitor the quality of service. (1) Ongoing 
(2) Make recommendations to improve the quality of service. (2) Ongoing 
(3) Provide courteous and professional service. (3) Ongoing 
(4) Provide sensitivity and courtesy training annually. (4) Ongoing 
(5) Collect on-time performance data. (5) Annually 

(1) Maintain a data base with pertinent information relative to clients (1) Ongoing 
needs and limitations. 

(1) The System Safety Program Plan shall meet all established Annually 
requirements and adhere to Chapter 341, Florida Statutes and Rule 14-
90, Florida Administrative Code. 
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Chapter II: Operations Element 

A. Operations 
The operations element is a profile of the Madison County coordinated transportation system. This 

element is intended to provide basic information about the daily operations of Big Bend Transit and its 

contracted transportation operators. 

1. Types, Hours and Days of Service 

Advance Within Madison- Curb to Curb Ambulatory 24 Hour Monday-

Reservation County Door to Wheelchair Advance Notice Saturday 

Between Madison Door(on 6:00 a.m. to 

County and other exception) 6:00 p.m. 

Florida Counties 
(on occasion 
south Georgia 
Counties) 

Madison In- Within the City of Curb to Curb Ambulatory Fixed schedule Monday, 

Town Madison Wheelchair service Wednesday 

Shuttle and Friday 

7:30 a.m. to 
2:30 p.m. 

Evacuation Within Madison Door to Ambulatory Service Service 

County Door Wheelchair provided provided 
according to according to 
agreement. agreement. 

a. Bariatric Transportation 

Transportation Disadvantaged Program: Big Bend Transit is required to transport all "common 

wheelchairs. A common wheelchair is defined as a device which does not exceed 30 inches in width and 

48 inches in length measured two inches above the ground and does not weigh more than 600 pounds 

when occupied. Wheelchairs that exceed these dimensions and weight may not to be transported. 

b. Hours and Days of Service 

Transportation Disadvantaged Program: Monday through Saturday, 6:00 a.m. to 6:00 p.m. 

excluding holidays (see below). 
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c. Holidays 

Transportation Disadvantaged Program sponsored service will not be provided on the following 

observed holidays. 

Thanksgiving Day 
Christmas Day 
New Year's Day 

2. Accessing Services 

a. Office Hours 

Big Bend Transit's office hours are Monday through Friday, 8:00 a.m. to 5:00 p.m. 

b. Phone Number 

Transportation Disadvantaged Program: 850.973.4418. 

c. Advance Notification Time 

Transportation Disadvantaged Program - Trip reservations must be placed by 2:00 p.m. the day 

before travel and no more than 14 days in advance of the day of travel. Trips are scheduled Monday 

through Friday from 8:00 a.m. to 5:00 p.m. 

d. Trip Cancellation Process 

Trip cancellations shall be made to Big Bend Transit a minimum of two (2) hours prior to the earliest 

pick-up time. A "no show" will be charged to passengers who do not cancel trips a minimum of two (2) 

hours prior to their pick-up time. Hours for cancelling service are Monday through Friday 6:00 a.m. to 

6:00 p.m. 

e. No-Show Policies 

Transportation Disadvantaged Program - A no-show occurs when a passenger fails to board the Big 

Bend Transit vehicle within five minutes after it arrives within the pick-up window or if a passenger 

violates Big Bend Transit policies and as a result the passenger is not transported. 

Trips that are not canceled at least two hours before the passenger's scheduled pick-up time will be 

considered a no-show. If a passenger's trip of origin is a no-show, the return trip will automatically be 

canceled unless the passenger requests to keep the return trip. 

When a passenger accumulates a total of four no-shows within a 30-day period, they will receive a 

written notice of service suspension, and a 30-day service suspension will be imposed. A second 

suspension (four more no-shows) within a six-month period may result in an additional service 

suspension of 60 days. If more than two suspensions occur in a six-month period, service will be 

cancelled for up to one year. 
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f. After Hours Service 

After hours service is not sponsored by Florida's Transportation Disadvantaged Program. 

g. Passenger Fares 

Transportation Disadvantaged Program - Big Bend Transit charges $2.00 per one-way trip for 

service sponsored by Florida's Transportation Disadvantaged Program. 

Transportation Service Information: 

• The driver will assist you in boarding the van, if 
necessary. 

• Drivers will wait five minutes for you. 

• You must use the seatbelt provided. 

• Child car seats will not be provided. 

• You must have the ability to carry your own 
personal items. Personal items are to be lim­
ited to (2) bags or what you alone can carry. 

• Return trips will be made within an hour and a 
half of the requested time. 

• No smoking, eating or drinking on the vehicle. 

• Advanced purchase of coupons/tokens is avail· 
able. 

• Accessible formats are available upon requests. 

Go to our website to learn what else Big 
Bend Transit offers in your county: 

www.bigbendtransit.org 

Florida law and Ti/Ir VI ol lhe Ciril Righls Acf of 1964 ptOhibits discriminlliori in 

pWlic Kt'OfllmOd.atioo oo lhe basis of race, cob", 1~. srz. na/iorial origin. handi­
cap, Of of mMiUI stllUf. PfnDM ~ t/wy b6w bftrl 6sai'llfnalld against M 

I~ cooditioos may ftle a c~l l'rilh !ht FloritU Ccmmissioo on Ht.matt RN· 

fioos at SSQ 488•7082 or BOO 342-6170 (voke ml!SUging) 
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~~!!~.!l 
TI1e Madison Shuttle fa1e is 

St/trip Oiscountedmulti-t1 ip 

1Jasse:s. are atso .tvi1ilable. 

The service operates on 

Monday, Wednesday, 
and Friday only. 

To pf an your trip. choos~ the 

~top nearest your home on the 

map Maleh that numl>E-r to 

the arrival & departure tirnt>s 

on the chart to the right. 

For assistance, please call 
Big Bend Transit at 

850.973.4418 
or visit 

www.blgbendtranslt.org 
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IBIG 
BEND 
TRANSIT 

HOME ABOUT US 

FAQS CONTACT US 

SERVICES COUNTIES 

COORDINATED TRANSPORTATION SYSTEM OF 
MADISON COUNTY 

Specialized Transportation Services for Transportation Disadvantaged Persons is 
sponsored by the Florida Commission for the Transportation Disadvantaged and the 
Madison County Transportation Disadvantaged Coordinating Board and coordinatec 

by Big Bend Transit. 

To view an interactive map with real-time estimates of the Madison Shuttle, click 
on the "find the bus" icon below: 

To download the Ride BBT moblle app to your smart phone, visit ITunes or Google 
Play. Or, you may download the flyer and s t code. 

For Information call: (850) 973-4418 or Florida Relay Service at 1-800-243-4160 
for TDD access. 
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Big Bend Transit, Inc. (BBT) is seeking residents of Madison County who are 
interested in forming a Vanpool. Vanpooling will save you wear-and-tear on your 

vehicle, fuel, and is good for the environment. Download the El~. 

TRANSPORTATION SERVICE INFORMATION 

The driver will assist you in boarding the vehicle, if necessary. 

The driver will wait five minutes for you. 

You must use the seatbelt provided. 

You must have the ability to carry your own personal items. 

Return trips will be made within an hour of the requested time. 

No smoking, eating or drinking on the vehicle. 

Accessible formats are available upon requests. 

Advanced purchase of coupons/tickets is available. 

TRANSPORTATION SERVICE FREQUENTLY ASKED QUESTIONS 

Who are the Transportation Disadvantaged? 
Transportation Disadvantaged (TD) means "those persons who because of physical 
or mental disability, income status, or age, or for other reasons are unable to 
transport themselves or to purchase transportation and are, therefore, dependent 
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upon others to obtain access to health care, employment, education, shopping, 

social activities, or other life-sustaining activities, or children who are handicapped 

or high risk as defined in Chapter 411 .202, F.S.". You may download the Madison 

County Transportation Disadvantaged brochure here for more details. 

Where is the Transportation Service Available? 

Generally, you can ride to and from any location within Madison county. The service 

is designed to get transportation disadvantaged individuals and the general public to 

their destinations. 

What is the Cost of Transportation Service? 

The one-way fare for the transportation service is based on the trip origin and 

destination. A one-way trip for a TD eligible person anywhere in Madison County, 

Monday through Saturday, between 6:00 AM and 6:00 PM Is $2.00. A one-way trip 

for a General Public person anywhere in Madison County, Monday through Saturday, 

between 6:00 AM and 6:00 PM is $5.00. If you require that an escort accompany 

you on your ride, he/she would pay the same fare. 

The fares for trips to other counties for General Public ambulatory persons are 

calculated at $7. 50 per pickup plus $0. 70 per mile traveled and for General Public 

wheelchair persons are calculated at $9.00 per pickup plus $0.70 per mile traveled. 

For example, the fare for a trip from Madison to Tallahassee for a General Public 

ambulatory person would be $46.00 and for a General Public wheelchair person 

would be $47.50. 

The one-way fare Is paid each time you board the vehicle. The fare may be paid by 

cash, check or money order. Exact fare is required. The driver carries no change. 

The driver cannot give a receipt. If necessary, a receipt can be obtained from the 

Tallahassee office. 

What Transportation Will be Provided? 

Generally, curb-to-curb transportation service will be available Monday through 

Saturday, 6:00 AM to 6:00 PM. 

How Can I Access the Transportation Service? 

Transportation requests must be made at least 1 day in advance of your travel 

needs. Call Big Bend Transit at (850) 973-4418 by 2:00 PM, Monday through Friday 

(call on Friday for a Saturday or Monday ride). You will be asked for your name, 

phone number, pickup address, where you are going and what time you need to 

arrive, if a return trip is wanted and if assistance for a disability (wheelchair, sight 

impaired, etc.) is required . You will be told the fare and what time to be ready for 

your pickup. 

If I Need to Change Plans or Cancel My Ride, What Do I Do? 
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Should you need to change your plans or cancel your ride, call (850) 973-4418 as 

soon as possible. Failure to cancel your ride within 2 hours of your time of travel will 

cause a '1NO-SHOW" charge and/or cancellation of transportation privileges. 

What Is the Phone Number for the Coordinated Transportation System? 

(850) 973-4418 - Information is available from 8:00 AM to 5:00 PM, Monday through 

Friday. Florida Relay Service at 1-800-955-8711 provides TDD accessibility. 

Who Would I Contact for Comments or Concerns With the Service Provided? 

In the event you have difficulties with your t ravel and feel these issues need to be 

addressed, contact the Transportation Manager at (850) 973-4418. Let the 

Transportation Manager know that you wish to make a comment about the 

transportation company, a driver, or any other aspect of the service. 

If at any t ime you are not satisfied with the local transportation service, you may call 

the Commission for the Transportation Disadvantaged Hotline at 1-800-983-2435. 

BIG BEND TRANSIT 

~ 

Our History 

Paratranslt 

Yan Pool Corornu!e 

Ereauently ASked Questions 

COUNTIES 
Leon County 

Gadsden Count)' 

Taylor County 

Madison County 

Je((erson C<i.UlllY 

Copyright C 2016 I Designed by ~O.~t!(l!l 

QUICK LINKS 
!::l.QlM 

ErnR1pyroen1 Opportunlllea 

BJ)port a Problem 

Contact Us 

LQgj[) 

No person in the United States shall, on the basis of race, color, or national origin, be excluded from participation In, denied the benefits of, or be otherwise 

subjected to discrimination or retaliation, 

under any Federally or non-federally funded activity or program administered by a recipient of Federal financial assistance. 
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h. Transportation Disadvantaged Program Eligibility 

Big Bend Transit will determine through an eligibility application process whether an individual is unable 
to transport themselves or purchase transportation. Individuals who do not have an operational vehicle 
in the household; the ability to operate a vehicle; or the ability to find transportation from other sources 
are considered eligible for Transportation Disadvantaged Program services. Individuals who are unable 
to purchase transportation will also be considered for Transportation Disadvantaged Program eligibility. 
Transportation Disadvantaged Program sponsored services are provided on a first-come, first served 
basis. Service sponsored by the Transportation Disadvantaged Program may be denied if there are 
insufficient funds to provide that service. 
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IBIG 
BEND 
TRANSIT 

MADISON 
COUNTY 

Transportation Disadvantaged Application 

Section I: General Information 

Full Name: 
Last First M.J. 

Address: 
Street Address Apart ment!Lot # 

City Stale ZIP Code 

Check one: DHouse [JApartment [JMobile home [JNursing home 

03roup home 
Is this address within the city limits? Check one: CJ Yes CJ No 
For what type of travel do you intend to use this service? 

How often do you plan to travel? []Daily []VVeekly []Monthly 

Mailing Addres..,,s..,..: ---------------------.,..,,....,....,, 
street Address ApartmenVLot # 

Home 
Phone#: 

Email: 

SSN#: 

Gender: 

Emergency 
Contact 
Name: 

City 

Alternate 
Phone#: ---------

State ZIP Code 

Birth Date : _____________ _ 

Emergency Contact 
Relationship: _________ Phone#: 
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Section II: Mobility & Functionality Status 

Check all Mobility Aids and/or lmpainnents that apply: 

D Wheel Chair Dwalker Deane D Crutches Oleg Brace 

DPortable Oxygen DTotally Blind 0Legally Blind 0Deaf 

0Hearing Impaired D Mentally Impaired D Speech Impairment 

If you checked "Mentally Impaired", please indicate the type of mental disability: 

I require an escort to travel. (Check one) [JYes D No 

In case of mental or physical impairment, please answer the following 
questions: 

1. Are you unable to drive yourself due to your disability? D Yes D No 
lf"yes", explain why. ________________ _ 

2. How do you currently travel to your destinations? _______ _ 

3. Are you able to grip handles or railings? [JYes[J No 

4. Are you able to understand and follow directions/requests?OYes 0-Jo 

(IF NO, A PERSONAL ESCORT IS REQUIRED WHEN TRAVELLING.) 

5. Can you deal with unexpected situations or changes in routine? D Yes 

0 No (IF NO, A PERSONAL ESCORT IS REQUIRED WHEN 

TRAVELLING.) 

Section Ill: Income Status 

1. Are you currently receiving Medicaid? 0Yes 0No 
If yes, include Medicaid#: _________________ _ 

2. Check current assistance: 0Food Assistance (EBT) Oo\FDC 

(Must attach most current supporting documentation if applicable.) 
Oss1 
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3. What is your annual household income? _____________ _ 

(Must attach most current supporting documentation.) 

4. Do you or anyone In your household have a car? CJ Yes [::JNo 

5. Do you have friends or relatives who can transpo.rt you? [Jves D No 

Would you be interested in a free Madison Shuttle bus pass for travel within your 

county? 
[J Yes 0 No 

Section IV: A plicant Release 

Applicant acknowledges that the information provided is true and correct to the best of 

their ability and will only be used to assess eligibility. I hereby authorize my medical 

representative to release information regarding my level of functionality and need for 

transportation with BBT. Any false information submitted will be found cause for 

immediate disqualification or revocation of eligibility. 

Applicant Signature Date 

If you are signing on the applicant's behalf, please indicate relationship to applicant (i.e . 

legal guardian, parent, personal care attendant, etc.) 

Signature Date 

Section V: 

If you have indicated that you are mentally or physically impaired, please have a 

Medical Professional (such as a licensed physician, nurse practitioner, physical 

therapist, social worker, etc.) review this application and complete the following-

1. Do the disabilities of the applicant require that he/she bring a personal care 

attendant or escort on each trip?(Check one) [JYes [JNo (If "yes" the 

applicant must travel with an escort for each trip.) 

2. Indicate which type of transportation is required by the applicant based upon 

his/her functionality (Check one) [::JAmbulatory Vehicle CJ Wheelchair 

Accessible Vehicle 
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Please initial the following: 
_I hereby certify that I have treated the above mentioned applicant and I am 

familiar with his/her disability and health condition. 

_I hereby certify that I have read and agree with the information submitted in this 

application. 

Please attach pertinent medical documentation (such as evaluations, test 

results, or reports) that would explain the diagnosis or limitations of the 

applicant. Failure to do so will delay eligibility determination. 

I understand that by signing , I am acknowledging that the information in this 

evaluation is true and correct to the best of my knowledge. I certify that providing 

false or misleading information could result in the re-examination of eligibility status 

of the applicant and may be reported to the license/certification jurisdiction of the 

State of Florida. 

Print or type name of medical professional Ucense Number 

Office Address: ------------------------,-,.,..----,-Bu ii ding! Suite 

Office 
Phone#: 

Signature 

Street Address 

City 

_ ___ ___ __ Extension: 

# 

State ZIP Code 

Date 

**IF ANY SECTION IS LEFT BLANK, OR ANY REQUIRED DOCUMENTATION IS NOT 

SUBMITTED, THIS FORM WILL BE RETURNED AND ELIGIBILITY CONSIDERATION 

WILL BE DELAYED** 

Return this application along with supporting documentation to the following address: 

Big Bend Transit, Inc. 
PO Box 1721 

Tallahassee, FL 32302 

Visit our website www.bigbendtransit.org for more information about the services that 

Big Bend Transit, Inc. offers in your community. 

* •• ····~ .... ·······*·······** .......... ** *~*** ...... * *****•*~*···~..-. ········· · ·· .... ···~·····~· ....... ···~· 
Office Use Only: 

Received date--____ ...... Approved date--_____ Denied date-____ _ 
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i. Transportation Disadvantaged Program Trip Priorities 

Big Bend Transit in cooperation with the Coordinating Board has established the following trip priorities 
for the use of the Transportation Disadvantaged Trust Funds: 

• Life Sustaining Medical Trips 
• General Medical Trips 
• Employment Trips 
• Essential Business Trips 
• Education/Training Trips 
• Nutrition/Mealsite Trips 
• Recreational/Social Trips 

3. Transportation Operators And Coordination 
Contractors 

Big Bend Transit does not have any subcontracts with transportation operators or coordination 
contractors. 

4. Public Transit Utilization 

Not applicable. There is no fixed route, public transit system operating in Madison County. 

5. School Bus Utilization 

Currently, there is no need to use school buses at this time. If Big Bend Transit determines a need to 
use school buses in the future, the Madison County School Board will be contacted for assistance. 

6. Vehicle Inventory 

Big Bend Transit's vehicle inventory is shown as Appendix C. 

7. System Safety Program Plan Certification 

Big Bend Transit's System Safety Program Plan Certification is shown as Exhibit D. 

8. Inter-County Services 

Big Bend Transit provides regular scheduled and non-scheduled inter-county transportation services. Big 
Bend Transit participates when operationally and cost effective in inter-county service routes operated by 
adjacent Community Transportation Coordinators. 
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9. Natural Disaster/ Emergency Preparedness 

Upon request, and on a capacity available basis, Big Bend Transit enters into disaster/emergency 

transportation assistance agreements with residential facilities to provide ambulatory and non-ambulatory 

transportation services. A disaster/emergency transportation assistance agreement is in place with Lake 

Park of Madison. 

10. Marketing 

The availability of Big Bend Transit transportation services will continue to be promoted through general 

and specific distribution of informational materials at locations which concentrate eligible population 

activity. 

11. Acceptable Alternatives 

There have been no acceptable alternatives for the provision of transportation service identified in 

Madison County. 

12. Service Standards 

The Community Transportation Coordinator and any transportation operator from whom service is 

purchased or arranged by the Community Transportation Coordinator shall adhere to Florida Commission 

for the Transportation Disadvantaged approved standards. These standards include: 

a. Drug and Alcohol Policy 

Rule 41-2.006 (4) Cal, F.A.C.: Drug and alcohol testing for safety sensitive job positions within the 

coordinated system regarding pre-employment, randomization, post accident and reasonable suspicion as 

required by the Federal Highway Administration and the Federal Transit Administration. 

Big Bend Transit shall comply with this standard. 

b. Transport of Escorts and Dependent Children 

Rule 41-2.006 C4l Cb), F.A.C.: An escort of a passenger and dependent children are to be transported 

as locally negotiated and identified in the local Service Plan. 

Local Policy: Children under age 6 will be required to be accompanied by an escort. Escorts must be 

provided by the passenger. Escorts must be able to provide the necessary assistance to the passenger. 

Escorts will be transported at the regular rate. 

c. Use, Responsibility and Cost of Child Restraint Devices 

Rule 41-2.006 C4) Cc), F.A.C.: Use of child restraint devices shall be determined locally as to their 

responsibility, and cost of such device in the local Transportation Disadvantaged Service Plan. 
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I 
Local Policy: All passengers under the age of 4 and/or under SO pounds will be required to use a child 

restraint device. This device will be provided by the passenger. 

d. Passenger Property 

Rule 41-2.006 C4l Cd), F.A.C.: Passenger property that can be carried by the passenger and/or driver 

in one trip and can be safely stowed on the vehicle, shall be allowed to be transported with the 

passenger at no additional charge. Additional requirements may be negotiated for carrying and loading 

rider property beyond this amount. Passenger property does not include wheelchairs, child seats, 

stretchers, secured oxygen, personal assistive devices, or intravenous devices. 

Local Policy: Passengers shall be allowed to have two pieces of personal property which they can place 

in their lap. Passengers must be able to independently carry all items brought on the vehicle. 

e. Vehicle Transfer Points 

Rule 41-2.006 C4) Ce), F.A.C.: Vehicle transfer points shall provide shelter, security and safety of 

passengers. 

Big Bend Transit shall comply with this standard. 

f. Local Toll Free Phone Number 

Rule 41-2.006 (4) CO, F.A.C.: A local toll free phone number for complaints or grievances shall be 

posted inside the vehicle. The Transportation Disadvantaged Helpline phone number (1-800-983-2435) 

shall also be posted inside all vehicles of the coordinated system. The local complaint process shall be 

outlined as a section in the local Transportation Disadvantaged Service Plan including, advising the 

dissatisfied person about the Commission's Ombudsman Program as a step within the process as 

approved by the local Coordinating Board. All rider information/materials (brochures, user's guides, etc.) 

Will include the Transportation Disadvantaged Helpline phone number. 

Big Bend Transit shall comply with this standard. 

g. Out-Of-Service Area Trips 

Rule 41-2.006 C4) Cg), F.A.C.: Out of service area trips shall be provided when determined locally and 

approved by the local Coordinating Board, except in instances where local ordinances prohibit such trips. 

Local Policy: Inter-county services between Madison and Leon Counties is available weekly. Other 

inter-county services are provided when available. 

h. Vehicle Cleanliness 

Rule 41-2.006 C4l Ch), F.A.C. Interior of all vehicles shall be free of dirt, grime, oil, trash, torn 

upholstery, damaged or broken seats, protruding metal or other objects or materials which could soil 

items placed in the vehicle or provide discomfort for the passenger. 
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Local Policy: All vehicles shall be cleaned (interior and exterior) on a regular schedule (minimum once 

a week). 

i. Billing Requirements 

Rule 41-2.006 (4) (I), F.A.C. Billing requirements of the Community Transportation Coordinator to 

subcontractors shall be determined locally by the local Coordinating Board and provided in the local 

Transportation Disadvantaged Service Plan. All bills shall be paid within seven (7) calendar days to 

subcontractors, after receipt of said payment by the Community Transportation Coordinator, in 

accordance with Section 287.0585, Florida Statutes. 

Local Policy: Big Bend Transit shall comply with his standard. 

j. Passenger/Trip Database 

Rule 41-2.006 (4) Cil. F.A.C.: Passenger/trip data base must be maintained or accessible by the 

Community Transportation Coordinator on each rider being transported within the system. 

Big Bend Transit shall comply with this standard. 

k. Adequate Seating 

Rule 41-2.006 (4) (k), F.A.C.: Adequate seating for paratransit services shall be provided to each 

rider and escort, child or personal care attendant, and no more passengers than the registered passenger 

seating capacity shall be scheduled or transported in a vehicle at any time. For transit services provided 

by transit vehicles, adequate searing or standing space will be provided to each rider and escort, child, or 

personal care attendant, and no more passengers than the registered passenger seating or standing 

capacity shall be scheduled or transported in a vehicle at any time. 

Big Bend Transit shall comply with this standard. 

I. Driver Identification 

Rule 41-2.006 (4) (I), F.A.C.: Drivers for paratransit services, including coordination contractors, shall 

be required to announce and identify themselves by name and company in a manner that is conducive to 

communications with specific passengers, upon pickup of each rider, group of riders, or representative, 

guardian, or associate of the rider, except in situations where the driver regularly transports the rider on 

a recurring basis. Each driver must have photo identification that is in view of the passenger. Name 

patches, inscriptions or badges that affix to driver clothing are acceptable. For transit services, the driver 

photo identification shall be in a conspicuous location in the vehicle. 

Local Policy: Big Bend Transit shall comply with this standard. 
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m. Passenger Assistance 

Rule 41-2.006 C4l Cm), F.A.C.: The paratransit driver shall provide the passenger with boarding 

assistance, if necessary or requested, to the seating portion of the vehicle. The boarding assistance shall 

include opening the vehicle door, fastening the seat belt or wheelchair securement devices, storage of 

mobility assistive devices and closing the vehicle door. In the door-through-door paratransit service 

category, the driver shall be required to open and close doors to buildings, except in situations in which 

assistance in opening/closing building doors would not be safe for passengers remaining on the vehicle. 

Assisted access must be in a dignified manner. Drivers may not assist wheelchairs up or down more than 

one step, unless it can be performed safely as determined by the passenger, guardian and driver. 

Local Policy: Drivers are not permitted individually to assist persons in wheelchairs up or down more 

than one step, through grass or sand or include of more than 8.33% (1:12 slope). 

n. Smoking, Eating, and Drinking 

Rule 41-2.006 C4l Cnl, F.A.C. : Smoking is prohibited in any vehicle. Requirements for drinking and 

eating on board the vehicle will be addressed in the local Transportation Disadvantaged Service Plan. 

Local Policy: The use of tobacco products on vehicles is prohibited. Eating and drinking on board the 

vehicle is also prohibited. Stops will be made to accommodate the needs of passengers at the discretion 

of the driver. 

o. Passenger No-Shows 

Rule 41-2.006 C4l Co), F.A.C.: The Community Transportation Coordinator and the local Coordinating 

Board shall jointly develop a policy on passenger no shows. Assessing fines to passengers for no shows 

is acceptable but such policy and process shall be identified in the local Transportation Disadvantaged 

Service Plan. 

Local Policy - Passenger no-shows are defined as trips not cancelled a minimum of two (2) hours prior 

to the scheduled pick-up time. Passengers shall be notified if they are considered a no-show. 

p. Two-Way Communications 

Rule 41-2.006 C4l Cpl, F.A.C.: All vehicles providing service within the coordinated system shall be 

equipped with two-way communications in good working order and audible to the driver at all times to 

the base. 

Local Policy: All vehicles shall have cellular phones or push to talk radios. 

q. Air Conditioning/Heating 

Rule 41-2.006 C4l Cg), F.A.C.: All vehicles providing service within the coordinated system shall have 

working air conditioners and heaters in each vehicle. Vehicles that do not have a working air conditioner 

or heater will be scheduled for repair or replacement as soon as possible. 

Local Policy: Big Bend Transit shall comply with this standard. 
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r. First Aid 

Rule 41-2.006 (4) Cr), F.A.C.: First Aid policy shall be determined locally and provided in the local 

Transportation Disadvantaged Service Plan. 

Local Policy: All drivers shall be certified in First Aid. 

s. Cardiopulmonary Resuscitation 

Rule 41-2.006 (4) Cs), F.A.C.: cardiopulmonary resuscitation policy shall be determined locally and 

provided in the local Transportation Disadvantaged Service Plan. 

Local Policy: All drivers shall be certified in cardiopulmonary resuscitation. 

t. Driver Criminal Background Screening 

Rule 41-2.006 C4l Ct), F.A.C.: Driver background screening shall be determined locally, dependent up 

on purchasing agencies' requirements and provided in the local Transportation Disadvantaged Service 

Plan. 

Local Policy: All drivers in the coordinated system shall meet Level 2 criminal background screening 

requirements in accordance with Chapter 435, Florida Statutes. 

u. Fixed Route Transit Utilization 

Rule 41-2.006 (4) Cul, F.A.C.: In areas where fixed route transportation is available, the Community 

Transportation Coordinator should jointly establish with the local Coordinating Board a percentage of total 

trips that will be placed on the fixed route system. 

Local Policy: Not applicable. 

v. Pick-Up Window 

Rule 41-2.006 (4) Cv), F.A.C.: The Community Transportation Coordinator should establish and 

address the passenger pick-up windows in the local Transportation Disadvantaged Service Plan. This 

policy should also be communicated to contracted operators, drivers, purchasing agencies and 

passengers. 

Local Policy: There is a ninety (90) minute pick-up window in place for all intra-county trips based on 

the arrival time of the passenger. There is a sixty (60) minute pick-up window in place for all intra­

county trips based on the departure time of the passenger. 
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w. On-Time Performance 

Rule 41-2.006 (4) Cwl, F.A.C.: The Community Transportation Coordinator and local Coordinating 

Board should jointly establish and address the percentage of trips that will be on-time in the local 

Transportation Disadvantaged Service Plan. This performance measure should be communicated to 

contracted operators, drivers, purchasing agencies and passengers. This measure should also be 

included as part of the Community Transportation Coordinator's evaluation of its contracted operators 

and the local Coordinating Board's evaluation of the Community Transportation Coordinator. 

Local. Policy: Big Bend Transit will have a 90 percent on-time performance rate for all completed trips. 

On-time performance will be measured by random sampling of trips. 

x. Advance Reservation Requirement 

Rule 41-2.006 (4) (x), F.A.C.: The Community Transportation Coordinator should establish and 

address in the local Transportation Disadvantaged Service Plan a minimum 24 hour advanced notification 

time to obtain services. This policy should be communicated to contracted operators, purchasing 

agencies and passengers. 

Local Policy: Twenty-four hours advanced notice is required for all other trips scheduled within the 

coordinated system. 

y. Safety 

Rule 41-2.006 (4) (y), F.A.C.: The Community Transportation Coordinator and the local Coordinating 

Board should jointly establish and address in the local service plan a performance measure to evaluate 

the safety of the coordinated system. This measure should be used in the Community Transportation 

Coordinator's evaluation of the contracted operators and the local Coordinating Board's evaluation of the 

Community Transportation Coordinator. 

Local Policy: There shall be no more than 1.2 chargeable accidents per 100,000 miles during the 

evaluation period. 

z. Reliability 

Rule 41-2.006 (4) (z), F.A.C.; The Community Transportation Coordinator and the local Coordinating 

Board should jointly establish and address in the local service plan a performance measure to evaluate 

the reliability of the vehicles utilized in the coordinated system. This measure should be used in the 

Community Transportation Coordinator's evaluation of the contracted operators and the local 

Coordinating Board's evaluation of the Community Transportation Coordinator. 

Local Policy: There shall be no more than 5 roadcalls during the evaluation period. 
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aa. Call-Hold Time 

Rule 41-2.006 C4l Caal. F.A.C.: This performance measure can be used to address the accessibility of 
the service. The Community Transportation Coordinator and the local Coordinating Board should jointly 
determine if a standard for a call hold time is needed in the coordinated system and address this in the 
local service plan. If determined to be necessary, this standard should be included in the local 
Coordinating Board's evaluation of the Community Transportation Coordinator. 

Local Policy: This standard is not applicable to this service area. 

bb. Quality of Service 

Rule 41-2.006 (4) (bbl, F.A.C. : The Community Transportation Coordinator and the local Coordinating 
Board should jointly establish and address in the local service plan a performance measure to evaluate 
the quality of service provided within the coordinated system. The measure should be used in the 
Community Transportation Coordinator's evaluation of contracted operators and the local Coordinating 
Board's evaluation of the Community Transportation Coordinator. 

Local Policy: Collect and publicly post passenger satisfaction survey ratings._There shall be no more 
than one complaint per 1,000 trips during the evaluation period. 

cc. Safety Belt Usage 

Chapter 316.614 (4 ), Florida Stat utes: It is unlawful for any person: (a) To operate a motor vehicle 
in this state unless each passenger and the operator of the vehicle under the age of 18 years are 
restrained by a safety belt or by a child restraint device pursuant to s. 316.613, if applicable; or (b) To 
operate a motor vehicle in this state unless the person is restrained by a safety belt. (5) It is unlawful 
for any person 18 years of age or older to be a passenger in the front seat of a motor vehicle unless such 
person is restrained by a safety belt when the vehicle is in motion. (6)(a) Neither a person who is 
certified by a physician as having a medical condition that causes the use of a safety belt to be 
inappropriate or dangerous nor an employee of a newspaper home delivery service while in the course of 
his or her employment delivering newspapers on home delivery routes is required to be restrained by a 
safety belt. 

Local Policy: Passengers whose transportation is sponsored by Florida's Transportation Disadvantaged 
Program shall wear a safety belt while being transported unless they are certified by a physician as 
having a medical condition that causes the use of a safety belt to be inappropriate or dangerous. 

13. Local Grievance Procedure/Process 

The Transportation Disadvantaged Program Grievance Procedures are shown in Appendix A. 

14. Passenger Code of Conduct 

Riders are asked to follow these rules of conduct to ensure the safety and comfort of all riders and the 
operator: 
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• No loud conversations on cell phones 
• No eating, drinking or smoking on board 
• No riding under the influence of alcohol or illegal drugs 

• No abusive, threatening or obscene language or actions 

• No discharge of bodily fluids or open wounds 

• No deliberate fare evasion 
• No physical abuse of another rider, or the operator 

• No operating or tampering with any equipment while onboard a BBT vehicle 

• No radios, MP3 players, compact disc players or other sound generating equipment are to be played 

aboard the vehicles WITHOUT EAR PLUGS 

• For safety reasons, please limit unnecessary conversation with operators when the vehicle is in 

motion 

Riders who violate the rules of conduct are subject to penalties, up to and including suspension of 

service. 

Note: Riders who engage in physical abuse or cause physical injury to another rider or operator may be 

subject to immediate and permanent suspension, as well as possible criminal prosecution. 

a. Verbal Abuse 

Verbal abuse by a rider against staff, drivers or other clients will not be tolerated. Verbal abuse includes 

but is not limited to use of profanity, obscene gestures, yelling or screaming. Riders who verbally abuse 

staff, drivers or other clients may be suspended from service. 

b. Physical Abuse 

Physical abuse of either a rider to another rider or rider to a driver will not be tolerated. Physical abuse 

includes but is not limited to grabbing, hitting or touching. Such abuse shall be deemed as assault. In 

such cases, the local police shall be notified, and the rider shall be issued a notice of suspension from 

service. 

c. Substance Abuse 

No passenger who is under the influence of alcohol or illegal drugs will be transported. If a passenger is 

scheduled to be returned home and they are under the influence, they will be required to find alternative 

means of transportation. If a pattern of such behavior exists, a suspension of transportation privileges 

shall be invoked. 

d. Penalties 

The following penalties shall apply to service sponsored by Florida's Transportation Disadvantaged 

Program. Service suspension for Medicaid NET sponsored passengers must follow the Medicaid Program 

guidelines. 
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First offense - written warning 
Second offense - one week suspension of services 

Third offense - 30 day suspension of services 

Fourth offense - 90 day suspension of services 
Fifth offense - permanently removed from service 

Physical Abuse 

Madison County 
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First offense - Big Bend Transit will issue a written notice of suspension for 90 days by certified mail. The 

notice will advise the rider that Big Bend Transit intends to suspend his or her riding privileges and the 

reason for such action. 
Second offense - 180 day suspension of services 

Third offense - permanently removed from service 

e. Appeals 

A rider has ten (10) calendar days from the date of issuance of suspension notice to request a 

reconsideration hearing on the suspension. If a reconsideration hearing is requested, the hearing will be 

held by the Madison County Transportation Disadvantaged Coordinating Board Grievance Committee if 

the suspension involves transportation provided under Florida's Transportation Disadvantaged Program. 

All requests for reconsideration must be in writing and delivered to: 

Big Bend Transit 
P.O. Box 70 
Live Oak, FL 32060 

and 

Transportation Disadvantaged Program 
Coordinating Board Grievance Committee 
2009 N.W. 67 Place, Suite A 
Gainesville, Florida 32653-1603 

The written request must include the name and address of the person who is requesting the hearing and 

a statement as to why his or her riding privileges should not be suspended. If the request is not received 

within ten (10) calendar days from the issue date of the suspension, then the suspension becomes 

effective ten (10) calendar days from the date of issue. Upon receipt of letter requesting the 

reconsideration hearing, a hearing shall be held within 10 working days. The North Central Florida 

Regional Planning Council will advise the person requesting the reconsideration hearing by return 

correspondence of the date, time and location of the hearing. 

The person will be given the opportunity to present the reasons why they believe the suspension should 

not take place. The Madison County Transportation Disadvantaged Coordinating Board Grievance 

Committee will make a recommendation whether or not to uphold the suspension. A written statement 

of the recommendation shall be forwarded to the person requesting the hearing within two (2) working 

days after the hearing by the Grievance Committee. A written statement of the decision whether or not 

to uphold the suspension shall be forwarded by certified mail within two (2) working days by Big Bend 

Transit to the person requesting the hearing. 
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B. Cost/Revenue Allocation and Rate Structure 
Justification 

See Appendix B. 
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Chapter Ill: Quality Assurance 
This section contains the steps the local Coordinating Board will take to monitor and evaluate the services 

provided by or coordinated through the Community Transportation Coordinator, based on the Florida 

Commission for the Transportation Disadvantaged standards and the locally established service 

standards. 

A. Community Transportation Coordinator 
Evaluation Process 

The local Coordinating Board will evaluate the Community Transportation Coordinator's performance on 

an annual basis using the Commission for the Transportation Disadvantaged Quality Assurance Program 

Evaluation/Local Coordinating Board, Community Transportation Coordinator Evaluation Workbook. This 

evaluation workbook was created to provide a formal process for evaluating the performance of the 

Coordinator (and its operators). The Commission requires worksheets regarding Cost, Competition and 

Coordination be completed during this review. 
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Appendix A: Madison County Transportation 
Disadvantaged Coordinating 
Board Grievance Procedures 
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Grievance Procedures 

Chapter I: Madison County Transportation 
Disadvantaged Coordinating Board 
Grievance Procedures 

A. Preamble 
The following sets forth the procedures for the Madison County Transportation Disadvantaged 

Coordinating Board to address grievances from agencies, users, potential users, sub-contractors, and 

other interested parties concerning Florida's Coordinated Transportation System. 

B. Agency Description 

The Madison County Transportation Disadvantaged Coordinating Board, herein alter referred to as the 

Board, is a public body appointed by the North Central Florida Regional Planning Council serving as the 

Designated Official Planning Agency as authorized by Section 427.015, Florida Statutes. 

c. Definitions 

Transportation disadvantaged means those persons who because of physical or mental disability, income 

status, or age are unable to transport themselves or to purchase transportation anq are, therefore, 

dependent upon others to obtain access to health care, emplo.yment, education, shopping, social 

activities, or other life·sustalnlng activities, or children who are handicapped or high-risk or at-risk as 

defined in Section 411.202, Florida Statutes. 

Agency means an official, officer, commission, authority, council, committee, department, division, 

bureau, board, section, or any other unit or entity of the state or of a city, town, municipality, county, or 

other local governing body or a private nonprofit transportation service-providing agency. 

Community Transportation Coordinator means a transportation entity recommended by a metropolitan 

plannlng organization, or by the appropriate designated official planning ag.ency as provided for in 

Section 427.011, Florida Statutes In an area outsidu the purview of a metropolitan planning organization, 

to ensure that coordinated transportation services are provided to the transportation disadvantaged 

population in a designated service area. 

Coordinating Board means an advisory entity In each designated service area composed of 

representatives appointed by the metropolitan planning organization or designated official planning 

agency, to provide assistance to the community transportation coordinator relative to the coordination of 

transportation services. 

Coordination means the arrangement for the provision of transportation services to the transportation 

disadvantaged in a manner that is cost-effective, efficient and reduces fragmentation and duplication of 

services. 
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Designated Official Planning Agency means the official body or agency designated by the Commission to 

fulfill the functions of transportation disadvantaged planning in areas not covered by a Metropolitan 

Planning Organization. The Metropolrtan Planning Organization shall serve as the designated official 

planning agency in areas covered by such organizations. 

Designated Service Area means a geographical area recommended by a designated official planning 

agency, subject to approval by the Florida Commission for the Transportation Disadvantaged, which 

defines the community where coordinated transportation services will be provided to the transportation 

disadvantaged. 

Florida's Coordinated Transportation System means a transportation system responsible for coordination 

and service provisions for the transportation disadvantaged as outlined In Chapter 427, Florida Statutes. 

Grievance means a written complaint to document any concerns regarding the operation or 

administration of services provided by Florida's Coordinated Transportation System by the Community 

Transportation Coordinator, subcontracted transportation operators, the Designated Official Planning 

Agency, or the Board. A grievance may also be a service complaint that has been left unresolved for 

more than 45 days. 

Memorandum of Agreement is the state contract for transportation disadvantaged services purchased 

with federal, state or local government transportation disadvantaged funds. This agreement is between 

the Florida Commission for the Transportation Disadvantaged and the Community Transportation 

Coordinator and recognizes the Community Transportation Coordinator as being responsible for the 

arrangement of the provision of transportation disadvantaged services for a designated service area. 

Service complaint means routine incidents that occur on a dally basis, are reported to the driver or 

dispatcher, or to other individuals involved with the dally operations, and are resolved within the course 

of a reasonable time period suitable to the complainant. All service complaints shall be recorded and a 

summary of complaints should be provided by the Community Transportation Coordinator on a quarterly 

basis, to the Board. 

Transportation Disadvantaged Service Plan means an annually updated plan jointly developed by the 

Designated Official Planning Agency and the Community Transportation Coordinator which contains a 

development plan, service plan and quality assuranr.e components. The plan shall be approved and used 

by the local Coordinating Board to evaluate the Community Transportation Coordinator. 

D. Purpose 
(1) The Board shall appoint a Grievance Committee to serve as a mediator to process, and 

investigate complaints from agencies, users, potential users of the system and the Community 

Transportation Coordinator in the designated service area, and make recommendations to the 

Board for the improvement of service. 

(2) The Board shall establish procedures to provide regular opportunities for issues to be brought 

before the Grievance Committee and to addmss them in a timely manner. Members appointed to 

the Grievance Committee shall be voting members of the Board. 
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(3) The Grievance Committee and the Board shall have the authority to hear and advise on 
grievances. When an entity makes a determination of the rights, duties, privileges, benefits, or 
legal relationships of a specified person or persons, it is exercising "adjudicative" or 
"determinative" powers. Deciding a grievance between two independent parties may fall within 
these parameters, depending on the nature of the grievance. Chapter 427, Florida Statutes 
grants no adjudicative powers to anyone. 

E. Membership 
(1) The Chair, subject to approval by the Board, shall appoint five (5) voting members to a Grievance 

Committee. The membership of the Grievance Committee shall Include broad geographic 
representation from members of the local Coordinating Board representing the counties in the 
service area. 

(2) Term limits on the Grievance Committee may coincide with term limits on the Board. 

F. Officers 
(1) The Grievance Committee shall elect a Chair and Vice-Chair. 

G. Meetings 
(1) The Grievance Committee may meet as often as necessary to fulfill their responsibilities. 

Meetings may be called, rescheduled, postponed or cancelled for any appropriate purpose by the 
Chair. The Grievance Committee may meet following Board meetings to hear complaints and 
grievances. All meetings will function under the "Government in the Sunshine Law." All 
meetings will provide opportunity for public comments on the agenda. 

(2) Notice of Meetings. Notices and tentative agendas shall be provided to the Florida Commission 
for the Transportation, Committee members and other interested parties at least two weeks prior 
to the meeting. Meeting notices shall include the date, time, location, general nature/subject of 
the meeting, a contact person and phone number to call for additional Information and to request 
accessible formats. 

(3) Quorum. At all meetings of the Grievance Committee, the presence in person of a majority of 
the voting members shall be necessary and sufficient to constitute a quorum for the transaction 
of business. In the absence of a quorum, those present may, without notice other than by 
announcement at the meeting, recess the meeting from time to time, until a quorum shall be 
present. At any such recessed meeting, any business may be transacted which might have been 
transacted at the meeting as originally called. 

(4) Voting. A majority vote is required for actions by the Grievance Committee. As required by 
Section 286.012, Florida Statutes, all Grievance Committee members, Including the Chair, must 
vote on all official actions taken by the Grievance Committee except when there appears to be a 
possible conflict of interest with a member or members of the Grievance Committee. 
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(5) Conmct of Interest In accordance with Chapter 112 (Part III), Florida Statutes, "No county, 
municipal, or other public office shall vote in an official capacity upon any measure which would 
inure to his or her special private gain or loss, or which the officer know would Inure to the 
special private gain or loss of a principal by whom he or she is retained, of the parent 
organization or subsidiary of a corporate prlnc:ipal which he or she is retained, of a relative or of a 
business associate. The officer must publicly announce the nature of his or her interest before 
the vote and must file a memorandum of voting conflict on Ethics Commission Form SB with the 
meeting's recording officer within 15 days after the vote occurs disclosing the nature of his or her 
interest In the matter." 

In cases where a grievance involves the private or personal interests of a member of the 
Grievance Committee, such member shall be disqualified from hearing such grievance. If a 
Grievant claims a conflict between the Grievant and a Grievance Committee member, the 
Grievance Committee member Identified as having a conflict shall recues themselves from 
hearing the grievance. No member of the Grievance Committee shall appear before the 
Grievance Committee as an agent or attorney for any person. 

(6) Proxy Voting. Proxy voting is not permitted. 

(7) Parliamentary Procedures. The Grievance Committee will conduct business using parliamentary 
procedures according to Robert's Rules of Order, except when in conflict with these Grievance 
Procedures. 

H. Administration 
(1) Staff Support. The North Central Florida Regional Planning Council shall provide the Grievance 

Committee with sufficient staff support and resources to enable the Grievance Committee to fulfill 
their responsibilities. 

(2) Minutes. The North Central Florida Regional Planning Council is responsible for maintaining an 
official set of minutes for each Grievance Committee meeting. 

I. Duties 
The Grievance Committee shall make recommendations to the Board, the Community Transportation 
Coordinator, and/or to the Florida Commission for the Transportation Disadvantaged for Improvement of 
service. 

J. Procedures 
(1) The grievance procedures shall be open to addressing concerns by any person or agency 

Including but not limited to: purchasing agencies, users, potential users, private-for-profit 
operators, private-nonprofit operators, Community Transportation Coordinators, Designated 
Official Planning Agencies, elected officials, and drivers. The grievant, In their formal complaint, 
should demonstrate or establish their concerns as clearly as possible. 
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(2) The Board must make a written copy of the grievance procedures available to anyone, upon 

request. All documents pertaining to the grievance process will be made available, upon request, 

In accessible format. The following procedures are established to provide regular opportunities 

for grievances to be brought before the Grievance Committee. 

(3) Should an Interested party wish to file a grievance with the Board, that grievance must be filed in 

writing within ninety (90) days after the occurrence of the event giving rise to the grievance. 

The grievance shall be sent to: 

Madison County Transportation Disadvantaged Coordinating Board 
Grievance Committee 
2009 N.W. 67th Place 
Gainesville, FL 32653-1603 

( 4) If requested, the North Central Florida Regional Planning Council staff will provide assistance to 

individuals In preparing written grievances. 

(5) The grievance should try to demonstrate or establish a dear violation of a specific law, 

regulation, or contractual arrangement. Copies of pertinent laws and regulations may be 

obtained from North Central Florida Regional Planning Council staff. 

(6) The grievance shall include: 

a. the name, address and telephone number of the Complainant; 

b. a statement of the grounds for the grievance and be supplemented by supporting 

documentation, made in a dear and concise manner; and 

c. an explanation by the Complainant of the Improvements needed to address the 

complaint. 

(7) If the Board receives a grievance pertaining to the operation of services by the Community 

Transportation Coordinator, that grievance shall be forwarded to the Community Transportation 

Coordinator for a written response. The Community Transportation Coordinator's written 

response shall be provided to the Grievance Committee at least one week prior to the Grievance 

Committee meeting to hear such grievance. 

(8) If the Complainant does not want to be contacted by the Community Transportation Coordinator 

concerning the grievance before the grievance Is heard, the Community Transportation 

Coordinator is prohibited from contacting the Complainant. 

(9) Within fifteen (15) working days following the date of receipt of the formal grievance, North 

Central Florida Regional Planning Council staff shall advise the Grievance Committee of the 

grievance to schedule a hearing on the grievance and inform the Complainant of the hearing 

date. 

(10) The Grievance Committee shall meet to hear the grievance within forty-five (45) calendar days 

from the date of receipt of the grievance. 

(11) North Central Florida Regional Planning Council staff shall send notice of the Grievance 

Committee's scheduled hearing in writing to the local newspaper of greatest clrculatlon, the 

Complainant and other interested parties. 
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(12) All Involved parties have a right to present their views to the Grievance Committee, either orally 
or in writing. In addition, all parties may present evidence. The Community Transportation 

Coordinator shall provide transportation to and from Grievance Committee meetings at no charge 

to complainants who cannot transport themselves to the meetings. 

(13) A written report and any recommendations of the Grievance Committee shall be provided to the 

Board. A copy of this report shall be provided to the concerned parties within ten (10} working 
days after the hearing on the grievance and no more than sixty (60) calendar days from the date 

of receipt of the formal grievance. The Grievance Committee's recommendation will stand unless 
the recommendation is changed by the Board. 

(14) A written report shall also be provided to the Community Transportation Coordinator's Governing 
Board. 

K. Appeals 
(1) Appeals of recommendations by the Grievance Committee to the Board shall be made within 

twenty (20) working days from the date when the Grievance Committee makes a 
recommendation regarding a grievance. The appeal shall be malled to: 

Madison County Transportation Disadvantaged Coordinating Board 
2009 N.W. 67th Place 
Gainesville, FL 32653-1603 

(2) The Complainant will be notified in writing of the date, time and place of the Board meeting 

where the appeal will be heard. This written notice will be mailed at least ten (10} calendar days 
in advance of the meeting. 

(3) The Board will meet to hear the appeal and render its recommendation within thirty (30) 

calendar days of the date the appeal was flied. A written copy of the recommendation will be 
mailed to all parties involved within ten (10} calendar days of the date of the recommendation. 

(4) Should a Complainant remain dissatisfied with the Board's decision, he or she may contact the 
Florida Commission for the Transportation Disadvantaged at the following address: 

Florida Commission for the Transportation Disadvantaged 
605 Suwannee Street, MS-49 
Tallahassee, FL 32399-0450 

(5) The Florida Commission for the Transportation Disadvantaged also has an Ombudsman Program 
to assist individuals with complaints. The toll-free Ombudsman Hotline is 1-800-983-2435. 
Chapter 427, Florida Statutes does not expressly confer the power or authority for the Florida 

Commission for the Transportation Disadvantaged to "hear and determine" a grievance between 
two (2) third parties. The Florida Commission for the Transportation Disadvantaged may choose 

to listen to grievances and It can Investigate them from a fact-finding perspective. It cannot be 
the "judge'' or "arbiter" of the grievance in the sense of determining that one party's version of 
the facts Is right and the other is wrong, and order the wrong party to somehow compensate the 

right party. On the other hand, the grievance may bring to light a problem within "the system." 
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(6) If the grievance showed that one (1) of the parties with whom the Florida Commission for the 

Transportation Disadvantaged contracts was acting so aberrantly as to not be In compliance with 

Its contract, the Florida Commission for the Transportation Disadvantaged could exercise 

whatever contractual rights it has to correct the problem. 

(7) The Florida Commission for the Transportation Disadvantaged may take part In the grievance 

process, If it wants to, for purposes of listening to the grieving parties and gathering the facts of 

the matter. It may not decide the grievance, where doing so would amount to an exercise of 

adjudicative powers. 

L. Suspension Reconsideration 

(1) If a rider has been issued a notice of suspension of service by the Community Transportation 

Coordinator, they have ten (10) calendar days from the date of fssuance of suspension notice to 

request a reconsideration hearing on the suspension. If a reconsideration hearing Is requested, 

the hearing will be held by the Grievance Committee if the suspension involves transportation 

provided under Florida's Transportation Disadvantaged Program. 

(2) The written request must include the name, address and telephone number of the person who Is 

requesting the hearing and a statement as to why his or her riding privileges should not be 

suspended. If the request is not received within ten (10) calendar days from the issue date of 

the suspension, then the suspension becomes effective ten (10) calendar days from the date of 

issue. 

(3) Upon receipt of letter requesting the reconsideration hearing, a hearing shall be held within ten 

(10) working days. The North Central Florida Regional Planning Council will advise the person 

requesting the reconsideration hearing by return correspondence of the date, time and location 

of the hearing. 

(4) The suspended rider wHI be given the opportunity to present the reasons why they believe the 

suspension should not take · place. The Grievance Committee will make a recommendation 

whether or not to uphold the suspension. A written statement of the decision whether or not to 

uphold the suspension shall be forwarded by certified mall within two (2) working days by the 

Community Transportation Coordinator to the suspended rider requesting the reconsideratlon. 

M. Prohibition Against Retaliation 

The Community Transportation Coordinator shall not take any punitive action against an individual who 

flies a grievance. No individual shall be denied Transportation Disadvantaged Program services because 

such individual has filed a grievance related to Florida's Transportatlon Disadvantaged Program or has 

testified or is about to testify in any such proceeding or investigation related to Florida's Transportation 

Disadvantaged Program. 

N. Alternative Recourse 
Apart from these grievance processes, aggrieved parties with proper standing, may also have recourse 

through Chapter 120, Florida Statutes, administrative hearings process or the judicial court system. 
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o. Certification 
The undersigned hereby certifies that he/she Is the Chair of the Madison County Transportation 

Disadvantaged Coordinating Board and that the foregoing Is a full, true and correct copy of the Grievance 

Procedures of this Board as adopted by the Madison County Transportation Disadvantaged Coordinating 

Board the 7th day of August 2017. 

Ronnie Moore, Chair 
Madison County Transportation Disadvantaged Coordinating Board 

t:\Jynnlgriev\procedureslmadisonlmadison grievance proccdurcs20 I 7 .docx 
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tJ 

Madison County 

Transportation Disadvantaged Service Plan 

Tla·,'t~port(1tlor1 

r:1i-.c~~ot1to~1,-cJ 

Transportation Disadvantaged Trust Fund 
Service Rates Form 

Community Transportation Coordlutar (CTC) Big Bend Transit, Inc. 

Service Rite Effective D• 7/1/2018 

Unlof Me11ure 
*Ambulatory Trip 

*Wheel Chair Trip 

*Stretcher Seien Un it of fv'. eas ur·e 

Bus Pass- Da ily Pass 

Bus Pass- Weekly Pass 

Bus Pass- Monthly Pass 

Adcl1t1onat SHvice Transp oriation iv'.ode Enter UniT of rv:easun: 

Additiona l Service Tra nsportat ion !1.-'.ode 

Adcli tiona1 Service T1ansponati1x1 r,1iocle 
Enter· Unit of rvieasure 

J>.dditonal Se;-vice T:·3nspona"'.ion !v!ode Enter U'1it o7 rv1easu,-e. 

Acldit•onal Ser-vice Transpo1-:Ernon 1'viocle 

fl.clclrtional Ser-vice Transporta~ion rv'tocle Enter Unit of fvieasur·e 

Entet· Unit of f",/,easure 

Adclitronai Se-vice Trn:'1spor-:at1on Mode Enter Unit of Measu r·e 

Additional Service Trsnspor-tatrcn fv'1ode 

Additional Servlc2 Tt"a nspona"LfO'' fvlocle Enter Unit of fv~easu··e 

Ac!clitionai Ser,."c2 Tra1-spor-:a:io" Mode 

Enter· Un!t of f·/easLwe 

Enter U n!t of f1/2aswe 

Ent e t· Unit of rv~easu re 

Ad d itiona i Se r"V ice Trn nspon;:rnon M oc12 

... 

$33.91 

$58.13 

E•'ter S Pe; Unit 

$35.00 

Ente( S Per Unit 

Eni er S Per Unit 

Enter S Per Unit 

Enter S Per unit 

Ent er 5 Pe ( U nit 

Enter S "'er-Unit 

Enter$ Per Un it 

E nter~ Per U ~,:t 

Enter· $ Per Un it 

Ente r" S Per Unit 
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Madison County 

Transportation Disadvantaged Service Plan 

Preliminary Information Worksheet Version 1-4 

c TC Name: .. ~.!.~l.~.~.~ .. .!r~.~-~-~~.~ .. !.~~: ................... -..................... .. .............................. . 
County (Service Area): Madison ............... .. .... .. ........................................................... ................................................................. "¥ 

Contact Person: Shawn Mitchell 
............. ... .. .............. 1·· ···" ' ' ''' ''"'' ' ''""' ......... ... .................................................... ....... ............. ,_, ...•...... 

Phone# 850-57 4-6266 X111 

Check Applicable Characteristic: 
ORGANIZATIONAL TYPE: 

O Governmental 

<i.J Private Non-Profit 

o Private For Profit 

NETWORK TYPE: 

O Fully Brokered 

O Partially Brokered 

<i.J Sole Source 
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Comprehensive Budget Worksheet Version f .4 

REVENUES (CTC/Operatcrs ONLY I Do NOT include coord1nal1on conlraclors l) 

Locol Non.Govt 

37 091 s 37 546 

1 678 $ 700 s 

usoor & rnor 

75 000 $ 

$ 103427 s 102.CJOO $ 

Madison County 

Transportation Disadvantaged Service Plan 

CTC: Big Bond Trans(!, Inc. 
County: Madison 

.t:Cilllitm\l,f(•Uifr riY•n4~• .,. cotleQfd'IU 1)'11tm 1Ubildy V-8 

·~ ... 0111~ •I• lllilliil!.,.· 
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Comprehensive Budget Worksheet 

39 834 $ 

lnruo 
!lxxxx 

·, ;i:: Pan Rraar1m Revenue · 

309 106 
153 716 
30 387 s 

120185 s 
4 562 s 

33 996 s 
325 $ 

23 041 $ 

Version 1.4 

.... 
July 1atof, 

2017 

"' June 30th of 
2018 

3 

41021 $ 

-

314 636 $ 
157 000 $ 

31 000 s 
122 000 s 

4,19_D $ 
35000 s 

350 $ 

22 223 s 

#772.909 

320 705 
160000 

32,000 
124 000 

4900 
36000 

360 7.7'/o 

Madison County 

Transportation Disadvantaged Service Plan 

CTC: Big Bend Transit, Inc. 
County: Madison 

2.9% 

Confirm whelher revenuea are collected ., a system subsidy VS 

a purChase of 11rvice 11 1 unit price. 
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Budgeted Rate Base Worksheet 

Madison County 

Transportation Disadvantaged Service Plan 

Ver91on1.4 CTC: Big Bend Transit, Inc. 

county: Madison 

1. Complete applicable GREEN e11ns In column 3; YELLOW and BLUE cells ara automatically completed In column 3 

2. Complete applicable GOLD cells In column and 5 

REVENUES (CTC/Operalors ONLY) 

Local Non-Govt 

Upcomlng Veate 
BUDGETED 

Rev1nue1 

rrom 

Juty l&lof 

2011 

to 
June 30th Of 

2011 

38672_ 

~!(JMC"""i!!IJl!!!J.!!!'-l<o~• -----~~s~--~--'--
Otht1 S I 750 

But PHJ Proar1m Rtv1nut $ 

Local Government 

flk.UVi School Doud s ----
c....w AOA S!!YJCH s 
r~.wc.ul\ s 17030 

C"'' ......, ln··Kind C~ribuUd Se ......... , s 
C!)'.Cuh s 
~Y. In·- . Cc!!ilrilUl•d s • .-. Is -

0!1111 Cui. s 
Othet ..,_i(ind ConUb.lftd ~IViC.ftl s 
Bu1 Pt1u; Pr~r11'!'11 Rtv•!}Ut J 

CTD 
273,000 

USOOT & FOOT 

•g USC6307 s 
A9USC6310 _s ___ ~.ooo 
~c 531110..,a1l!J11 Is 105281!._ 

_ ~9 USC 53t1 (C!l'J!!l I s 
Diode Glent s 
Serv!f::! Q!vtJoP.!'"f"' l 
Comn~\( AulslJno:e s 

---cu;;-DOT s 
OU.I Pu1 Pr29tAM Rtvtnd• i. 

AHCA 
~lodloakl 

Othor/\HCA 

BUI PHI Ptggt Rtvtnue 

OCF 
~ !!!!!i!& Mtnt1lltulll s 
f11'1'\i}t Satei~ a Pru.citv1L'o~ s 
Co<M!· Cm Dlt!M~ 4 .,.,. S•"' 

00..rOCF - --
BUI Pa.&1 Pl"""t...m RIYtnut -' ...:__ 

DOH 

C~tl'\Pdtidka! &Cll\ik;H 

Co P.,olicHuJI> 
DUK1DOH 
~Ut fl.II Pf2'.Qf~ Al'lt.l'lUI 

DOE(stato) 

C•l1 P11tW s 
.2l!..!.!.ArndSerut4:1 s 
Voc,;atlol\ll RC!N:bSiletlon • 1214 

O;a~ Cl.re Pt2QIMM s 
OIMrOOE s 
ButPaH ~•!?jlrtmp:tve:nua s 

AIM 

:C:AOESMI>!~~ ~on! I! Al/\I 
Bu• PHI Program R!WCUJ• 

ODEA 

Oldet Amt!Jsn1 Act ,s 
CofMU"fy C1te W E1d1t!Y ' Olhu DOE/\ $ 

But Put Pr!!trl!!] Rewnu.t s 
OCA 

£ornmunlYStrllco• I: Oll'ltlOCA 
Ou1P111Pr ISm tvenu. 

Yo.bit 1mo~ of lhe 

l!~l~BIHC!!! WMI amount ol the 

lneof..2wil be' Milltr. l!m!!Y!. In 
pentl'Wled al the Ull• COl. 4dcomerrom 

ptr Unlil dtl•rmlntd Budgeted Rate 
tl.lldalopwch1111 

by 11\lt spreadsheel, oquipmonl, OR wo1 

OR IAedaaJoc.tt I"'""•"'• R•,onue be UHd 11 match 

malch for lhe'4 type EXcludod lrom for the fMcj\.n• ol 
lflV.tt1'1JU? lho Rat1 Base ....... -...,,.? 

l • I 

- - ._ ____ __, 

~._ ____ __, 

r-'------1 !:~---~ .--- ----, 

s $ 

• 
s 

I 

s 

' .$ 
s 

~ l 

s ' s • s 
I~" S 

s . ' 
I s 
s s 
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Madison County 

Transportation Disadvantaged Service Plan 

Budgeted Rate Base Worksheet Ver&lon 1.4 CTC: Big Bend Transit, Inc. 

County: Madison 

1. Complete applicable GREEN cells in column 3; YELLOW and BLUE cells are automatlca//y completed in column 3 

2. Comp/eta appllcabla GOLD cells in column and 5 

APO 

.Q!!e! of [)114b!19 Ott11ntn1Uon S 
Oo:v1lopmtMal St1f'li'Ju1 S 

OlherAPD $ 

Upcoming Yeafo 
BUDGETI:D 

Revenues 

~om 

July lot ol 

2018 

lo 
Juno 30th of 

2019 

42,251_ 

..@!!1Pa1sP1001~mRew~u~o~-----'~s._ ____ ~ 

DJJ 

DJJ $ 

Bu• P111 P1 r110 Reven!!_ ____ ~~-----

Other Fed or State 

=·=··~---~--------·~$"-----­
~ .. ~·'--------------·~''-------~ 
But P&H Pronram Rove.nut .S 

Other Revenues 

$ 

""" s .... 
Bus P111 Prom-am Rtvenua 

Balancing Revenue to Prevent Oefic~ 

Aclu&l or Pl>noed v .. of c .. h Ruarvo I s 

Total Revenuu • 710,0BI 

EXPENDITURES(CTCfOperators ONLY) 

0 1oerallna Exocmdflurea 
Ul>OI s 320.705 

F~aener" $ 160000 

S•Niul s 32000 

Moteoi41a Ind su~""s s 124""" 

Ul.ifjlol s 4900 

c .. u1!1v and Lia ...... $ 36000 

T1.:~s s 360 

PurCl!!Md Ttllnsl'!rl•tlon: 
Pwc.haud Bus Pau E)Coenus $ 

School Sui UtfiiaUon Ex~nwa $ 

CoNtllclod Troruoortollon Strvlo.,. $ 

01her s 
Mlsulaoeo111 $ 22,~ 

01'!r>l1'111 Oobl SoNlco . f"~ & lntt1nt $ 

ltts•• 1od Ron\1111 $ !3.W... 
Conlllb. to C•ei!•I Equfp. Re~comenl Fund $ 6&.000 

ln·Klrld, Contl1but<d S1rvlce1 $ 

AJiO<ioltd lndlrttl $ --
c apftal Expendlluroa 
E~. PiJ<c~uu w'oth G11nl Funds $ 

• E5!!l£!. PU<C!>HH w'.th L-1 R~vonue $ 

Equ!f. PiJ<chuH with Rate Gtnt111led Rev. $ 

C•e!!•I Otbl Socvlce • P1fnclpal a lnloresl $ 

$ 

Tol1! E•pendttures • 710,0H 

~nus EXCLUDED Subsidy Revenue • $ 175.310 
Budgetad Total Expenc!Kurea INCLUDED in _____ .... __ 

Raio e ... •,.s ... ___ 004.,.,7,.4S .... 

Rate B11e Adjuslmenl 
1 •,.I $"'==--98..,.3.,n...,! 

Adjusted ExpondHur11 Included In Rate 
Base• $ 703,122 

Wlal amount oflhe 
8ud4ol!!'1 R!!i\l!RU6 'Miil amounl of the 

In col. 2 wll bo §l!!!!!!tt. R•vpnue In 

generated al lhe rale col 4 wll come ~om 

per unit determined 
Budgeted Rate 

funds lo purchase 
by lhla gpreadllheel, equlpmonl, OR wll 

OR Used IS local I !:uh•lriu Revnnun 
be used •• malch 

malch for lhese lype EXcluded from tor lhe purchase of 
revenuu7 the Rate Base 0H•'•-n11 

3 ' 5 

I J 
s s 

I 
I 
I 
s 

I s 

$ 

- -
$ -1 $ 
s 
$ 

1--=1 
-Is 

eo•,7'1 175,310 ' 63,000 

$ 122,310 

Amount of~ 
Operallng Raio 

Suboldy Revenue 

1 Rate Base Adjustment Cell 

If necessary and justified, this cell ls where you 
could optlonaly adjust proposed ser.Ace ra1es 
up or down to adjust for programrevenuo (or 
unopprowd profit), or losses from the !£!J!!l 
porlod shown atthe bottom oflhe 
Comprohensllle Budget Sheet. This Is not the 
only acceptable location ormethod of 
reconclllng for excess gains or losses. J 
allowed by the respecUve funding sources, 
excess gains may also be adjustud by providing 
system subsidy revenue or by the purchase of 
addfflonal trips Jn a period following the Actual 
period. f such an adjustment has been nade, 
provide notation in the respecti\O exlanation 
area of the Comprehenslw Budget tab. 
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Madison County 

Transportation Disadvantaged Service Plan 

Worksheet for Program-wide Rates CTC: 

County: 

Big Bend Transit, I Version 1.4 

Madison 

1. Complete Total Projected Passenger Miles and ONE-WAY Passenger Trips (GREEN cells) below 

Do NQI Include trips or miles related to Coordination Contractors! 

Do NOT Include School Board trips or miles UNLESS .. ........ . 

INCLUDE all ONE-WAY passenger trips and passenger miles related to services you purchased from your transportation operators) 

Do NQI Include trips or miles for services provided to the general public/private pay UNLESS .. 

Do NOT Include escort activity as passenger trips or passenger miles unless charged the full rate for servlcel 

Do HQ! include fixed route bus program trips or passenger mllesl 

. ' 

PROGRAM-WIDE RATES 

Total ~Passenger Miles = 

Rates If No Revenue Funds Were Identified As Subsidy 

Funds 

Rate Per Passenger Mile= $ 3.38 

Rate Per Passenger Trip= $ 47.10 

Once Completed, Proceed to the Worksheet entitled "Multiple Service Rates" 

Vehicle Miies 

Fiscal Year 

2018 • 2019 

' . 

The miles that a vehicle is scheduled to or actually travels from the time ii pulls out from its garage to go Into revenue service to the time ii pulls in from revenue service. 

Vehicle Revenue Miies (VRM) 

The miles that vehicles are scheduled to or actually travel while in revenue service. Vehicle revenue miles exclude: 

Deadhead 

Operator training, and 

Vehicle maintenance testing, as well as 

School bus and charter services. 

Passenger Miles (PM) 

The cumu lative sum or the distances ridden by each passenger. 

A end ix B- Cost/ Revenue Allocation Pa e B -8 
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Madison County 

Transportation Disadvantaged Service Plan 

Worksheet for Multiple Service Rates CTC: Big Bend Transl Voroion 1 .4 

1. AllSWer the questions by completing the GREEN cells starting In Section I for all selVlces County: Mi.dlson 

2 . Follow the DARK RED prompts dlredlng you to sklp or go to certain questions and sections based on previous answers 

2. If you a(ISWered YES to Si ab0\18, do you Wlll1t to arrive at the bil~ng rate by simply dividing the proposed 

. Coi;ruacl ~ by the piOjeded Passe~MileSJi>assenger trips? ..... 

.. 
~1~1~2~ 

~~~~ 
Goto-I Goto8..aon ~ GotoSecllonn aTOPIDoNOT 

b'Ambul.m.y ' for- ""- Complete 
. hnlce hnlce Servtce -.1.v 

b'Gn>up 
a.ntco 

~,I ::.: !'I '?:It~ 
Sllp112,31. .4 1Wp•2,31. 4 " M-•lfl>r DoNot 

and Go to llld Go lo - Compl ... 

11ect1on m for Secllon 11 for Servtce Sec11on a for 

Ambulata<y - Group 6"""'"' 

- lleMc:e 

-2lo-::-i~~.r:-=l 
~~~~ 

DoNOT 
Complet9 

Section a for 

Glau -

Effective Rate for Contracted servrces: Ambutotnty 

per~. nge.rMiie ·­
per fa.sse_nger Trip • 

GoloSedlanlR 
for Ambulata<y - Golollectionlll 

""­SOrvlce 

Go 1o secaon IU 
for Slnll:tler 

SoMce 

Combination Trip and Mile Rate 

Luve Blank 
and Goto 

Secllon Ill for -Servtce 

DoNOT 
comp1 ... 

Section U for 
Groups-.. 

DoHOT 
CGmpllllt 

Section n for 
Gn>up Sonloo 

A endix B- Cost/Revenue Allocation Pa e B -9 
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Madison County 

Transportation Disadvantaged Service Plan 

Worksheet for Multiple Service Rates . . CTC: Big Bend Transiv ...... 1.• 

1. Answer the questions by comple1Jng lhe GREEN cells starting In section I for ell selllices County: ':1-dlson 

2. Follow the DARK RED prompts diredlng you to skip or go lo certain questions end sedlons based on previouS answers 
I 

2. iry&. answered Yes IO 11. do you wanl lo cllarge lhe ree per passenger~ OR ..... '·-··· 

SECTION IV: Group Service Loading 

1. lflhe message "You Must Cornplele This Section" appears to the right, what Is the projected tolal 

number or Group SerW:e Passenger Mies? (otherwise leave tunic) .......................... . 

SECTION y: Rate Calculations for Mulitple Services: 

._,._ 
0.00 to 1.00 

1. Input Projected Passenger Miles and Passenger T1'4>s for eac:h Senrice In lhe GREEN eels and the Rates for ea<:h Service wil be calculated automatlcally 

•Miles and Trips you lnpul must sum lo the tolal for all 5eNloes entered on the "Program-wtde Rates" Wa1<sheet. MINUS mies 

and~ for c:ontnlc:led ~ IF the rates W6f9 calculaled In the Secllon II above 

•Be SUA1 to leave the S«Vlce l!Lh!!IJS If you answenld NO In SectJon I or YES lo question 12 In SeclJon II 

Ambul wi-!Cholr 

Projected Passenger Miles (excluding totally contracted services addnssed In Section II)• ••••• 

Raia per Passenger Mlle• $0.00 $0.00 S0.00 $0.00 S0.00 

-Choir -
Pro~ Pia;se;,ger.Trlps (ax~luding totally contnH:ted services addressed In Sectlon II)" 18,650 15,729 •i 2,921 + + 

Rate per Passenger Trip = S33.91 SS8.13 SO 00 S0.00 SO.OD per-
2 If you answered 111 above and want a COMBINED Rate per Trip~ a per Mile add-<111 for 1 or more services, .•. Combination Trip and Mile Rate 

... INPIJT the Desired Rate per T,_, (but rru;t be 8 lhan per~ rate above)" 

~ per Passenger Mile for Balan<:e • SO.OD $0.00 SO.OD S0.00 S0.00 per-
Rates If No Revenue Funds Were Identified As Subsidy Funds 

Am bu I Wheel Chair Stret~hcr Group 

Rate per Passenger Mlle " #OIV/01 nDIV/01 #OIV/01 #OIV/O! #OIV/01 
per pa&MtnQOr per group 

Ambul Wheel Chair Stretcher Group 

Rate per Passenger·Trl_p " $42.36 S72.62 $0.00 $0.00 $0.00 

A endix B- Cost/Revenue Allocation Pa e B -10 

-124-



Madison County 
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Transportation Disadvantaged Service Plan 

Appendix C: Vehicle Inventory 

Ap endix C Vehicle Invento Pa e C-1 
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Transportation Disadvantaged Service Plan 

Appendix D: Safety Compliance Self Certification 

A endix D Safe Com liance Self Certification Pa e D-1 
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~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~Madison County 
Transportation Disadvantaged Service Plan 

Certification Date (Current) : 2016 
Certification Year: (Previous): 2015 
Name and Address of Bus Transit System: Big Bend Transit.Inc. Tallahassee.Florida 

The Bus Transit System (Agency) named above hereby certifies the following: 

1. The grant funded vehicles continue to be used for the purpose for which the grants were 

awarded. 

2. The vehicles have not been sold, damaged or otherwise taken out of service. The Agency 

has notified the Department of all accidents and casualties within 24 hours of such events. 

3. The Agency carries adequate insurance to maintain, repair, or replace the vehicles and 

equipment in the event of loss or damage due to an accident or casualty. 

4. The Agency's Preventative Maintenance Plan is current and the agency is in compliance 

with the Plan. The vehicles and equipment are maintained in good working condition. 

Annual vehicle and wheelchair safety inspections have been performed on all operational 

buses. 

Blue Ink Signature: ~ ~ Date: 74Jz..o IS 
(Individual responsibleO?aSSUra~~Ohlpllance) 

Name: Shawn Mitchell Title: General Manager 

Name and address of entity(ies) which has (have) performed bus safety inspections: 

Name: Big Bend Transit.Inc. 

Address: 2201 Eisenhower Street Tallahassee.Florida 

Name of qualified mechanic who performed annual inspections: Domingo Ortiz __ 

Name and address of entity(ies) which has (have) performed wheelchair inspections: 

Name: Big Bend Transit.Inc. 

Address: 2201 Eisenhower Street Tallahassee.Florida 

Name of qualified mechanic who performed annual inspections: Domingo Ortiz 

.. Note: Please do not edit .Jr otherwise change this form. 
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-----------------------------=-----...,..-~-,__ _ _:Madison County 
Transportation Disadvantaged Service Plan 

DATE 1/4/2016 

STATE OF FLORIDA DEPARTME.NT OF TRANSPORTATION 

CERTIFICATE OF COMPLIANCE 
for a 

SECTION 5311 SUBRECIPIENT 
(Certifying compliance with 49 CFR Parts 40, 655) 

To 
Florida Department of Transportation 

Section 5311 Subrecipient Information: FOOT District Office Information: 

NAME: Doreen Joyner-Howard. AICP 

725-030-10 
TRANSIT 

12/01 

AGENCY NAME: Big BendTransit,lnc. 

ADDRESS: 2201 Eisenhower St. Tallahassee, FL 

PHONE: 850-574-6266 

ADDRESS: 2198 Edison Avenue, Jacksonville, FL 

PHONE: 904-360-5650 

I, Shawn Mitchel l 
(Name) 

hereby certify that Big Bend Transil,lnc. 

, General Manager 

and its applicable 
(Name of Subreceplenl) 

contractor(s) (listing attached hereto) for ~N~A'-------------.,...-----,,-------------­
(Name of Subrecepient) 

has (have) established and implemented an anti-drug and alcohol misuse prevention program in accordance with the 

provisions of 49 CFR Parts 40 and 6!:>5 as amended. I further certify that the employee training conducted under this part 

meets the requirements of 49 CFR Parts 40 and 655 as amended. 

~ 
Attachment: (Applicable Contractor(s) - Name, Address, Phone#, Contact Person) 
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~~~~~~~~~~~~~~~~~~~~~~~~~~~~~=-~~~.......,.~........,..~~~....:Madison County 
Transportation Disadvantaged Service Plan 

Bus Transit System Annual Safety and Secu.rity Certification 
Certifying Compliance with Rule 14-90, FAC to the 

Florida Department of Transportation (FDOT) 

Certification Date (Current): 2016 

Certification Year: (Previous): 2015 

Name and Address of Bus Transit System: Big Bend Transit, Inc. 2201 Eisenhower Street 

Tallahassee, Florida 

The Bus Transit System (Agency) named above hereby certifies the following: 

1. The Agency has adopted a System Safety Program Pla11 (SSPP) and a Security Program 

Plan (SPP) pursuant to the standards set forth i11 Rule Chapter 14-90, Florida 

Administrative Code. 

2. The Agency is in complia11ce with its adopted SSPP and SPP. 

3. The Agency has perfonned annual safety inspections on all operational vehicles in 

accordance with Rule Chapter 14-90, Florida Admillistrative Code. 

Name: Shawn Mitchell Title: General Manager 

Name and address of mtity(ies) which has (have) performed bus safetlJ inspections and 

security assessments: 

Name: Big Bend Transit, Inc. 

Address:. 2201 Eisenhower Street Tallahassee, Florida 

Name of Qualified Mechanic who Performed A111111a/ lllspectio11s: Domingo Ortiz 

" Note: Please iio not edit or otht?rwise change thisfor111. 
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North Central Florida Regional Planning Council 

Transportation Disadvantaged Service Plan Team 

* 
** 

Scott R. Koons, AICP, Executive Director 

* Lynn Franson-Godfrey, AICP, Senior Planner 

Primary Responsibility 
Secondary Responsibility 
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Central 
Florida 
Regional 
Planning 
Council 

April 30,, 2018 

TO: 

FROM: 

SUBJECT: 

Servin!!.1~c~e 
Bradford • Columbia 

Dixie • Gilchrist • Hamilton 

Lafayette • Levy • Madison 

Suwannee • Taylor • Union Counties 

. _,,.. . 2009 NW 67th Piece, Gainesville, FL 32653 -1 603 • 352. 955. 2200 

Madison County Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

Big Bend Transit, Inc. Ridership Report 

RECOMMENDATION 

No action required. This agenda item is for information only. 

BACKGROUND 

Attached is Big Bend Transit's Ridership Report for the Board's review. If you have any questions 
regarding the attached information, please contact me. 

Attachment 

t:\lynn\td2018\madison\memos\statmay.docx 

Dedicated to improving the quality of life of the Region's citizens, 

by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. -133-
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BIG 
BEND 
TRANSIT 

MADISON COUNTY RIDERSHIP REPORT 

QUARTERLY REPORT 

JANUARY 2018 - MARCH 2018 
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COMMUNITY TRANSPORTATION QUARTERLY REPORT 

(JANUARY 2018 - MARCH 2018) 

Number of Trips Provided From All Funding Sources 

During this reporting period BBT provided a total of 4,678 trips. Approximately 35 

percent of the trips provided were CTD-TDTF funded trips, 6 percent of the trips 

were GENERAL PUBLIC, 22 percent APD passengers, 33 percent other sources, 3 

percent VA trips and less than 1 percent of the total scheduled trips were NO 

SHOWS. 

SOURCES JANUARY FEBRUARY MARCH TOTAL 

GENERAL PUBLIC 72 102 88 262 

VA 41 61 62 164 

CTD-TDTF 584 553 491 1,628 

APD 326 347 379 1,052 

OTHER SOURCES 492 492 558 1,542 

NO SHOWS 6 15 9 30 

TOTAL 1,521 1,570 1,587 4,678 
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TDTF TRIP PURPOSE 

Of the TDTF trips provided during this period, 49 percent where for employment; 

32 percent for medical appointments, 3 percent for education, 12 percent for 

nutritional and life sustaining activities, and 4 percent for Social/Recreational. 

TDTF TRIP PURPOSE 

TC>TF TRIP PURPOSE JANUARY FEBRUARY MARCH TOTAL 

Employment 283 278 229 790 

Education 18 20 18 56 

Medical 163 183 177 523 

Nutrition/Life 
83 52 54 189 

Sustaining 

Social-Personal 37 20 13 70 

Total 584 553 491 1,628 

TDTF TRIP PURPOSE 

• Employment 

• Education 

11 Medical 

• Nutrition/Life Sustaining 

• Social-Personal 
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NUMBER OF COMPLAINTS FILED (OJ 

"IN TOWN SHUTTLE REPORT" 

JANUARY FEBRUARY MARCH 

69 78 83 

RIDERSHIP 

TOTAL 

230 

Iii JANUARY 

Ii FEBRUARY 

Iii MARCH 
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MEMBER/ORGANIZATION 

Chair 

Florida Department of Transportation 

Alternate Member 

Florida Department of Chldren and Families 

Alternate Member 

Florida Agency for Health Care Administration 

Alternate Member 

Florida Department of Education 

Alternate Member 

Public Education 

Alternate Member 

Citizen Advocate 

Alternate Member 

Citizen Advocate-User 

Alternate Member 

Elderly 

Alternate Member 

Veterans 

Alternate Member 

Persons with Disabilities 

Alternate Member 

Florida Association for Community Action 

Alternate Member 

Florida Department of Elder Affairs 

Alternate Member 

Children at Risk 

Alternate Member 

Local Medical Community 

Alternate Member 

Regional Workforce Board 

Alternate Member 

ATTENDANCE RECORD 

MADISON COUNTY 

TRANSPORTATION DISADVANTAGED 

COORDINATING BOARD 

NAME 5/1/17 
Commissioner Ronnie Moore p 

Sandra Collins p 

Janell Damato A 

Steve Russell A 

Amanda Bryant 

Deweece Ogden A 

Pamela Hagley A 

(Vacant) 

(Vacant) 

Lori Newman A 

(Vacant) 

Shanetha Mitchell A 

Carl A. Sims, Jr. 

(Vacant) 

Cindy Hutto A 

(Vacant) 

{Vacant) 

Oliver Bradley p 

(Vacant) 

Paula Arnold A 

(Vacant) 

Matthew Pearson p 

(Vacant) 

Rosa Richardson A 

Margaret Minter p 

(Vacant) 

(Vacant) 

Leila C. Rykard p 

Kimberly Allbritton A 

Diane Head A 

Anthony Jennings p 

ATTENDANCE POLICY: According to Article III, Section 5 of the Coordinating Board bylaws: "The North 

Central Florida Regional Planning Council shall review and consider rescinding the appointment of any voting 

member of the Board who fails to attend tluee consecutive meetings." 

lynn/public/attend2.xls 

8/7/17 10/2/17 2/5/18 
p p p 

A p p 

A A A 

A A p 

A A A 

A A A 

A A A 

A A A 

A p p 

p p p 

A A A 

p p p 

A p p 

p p A 

A A A 
p A p 

p p p 

A A A 

A Debbie Cohn p 

p A A 
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