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Meeting Announcement 

The Levy County Transportation Disadvantaged Coordinating Board will meet Thursday, April 19, 
2018 at 10:00 a.m. or as soon thereafter the public workshop_in the Board of County Commissioners' 
Meeting Room located at 355 S. Court Street in Bronson, Florida. This is an important meeting of the 
Board. All Board members are encouraged to attend this meeting. 

Attached is the meeting agenda and supporting materials. If you have any questions, please do not 
hesitate to contact me at extension 110. 

Attachments 

t:\lynn\td20 I 8\levy\memos\apr.docx 
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by coordinating growth management, protecting regional resources, 
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Board of County Commissioners' 
Meeting Room, 
Levy County Courthouse 
355 S. Court Street 
Bronson, Florida 
Directions: From the intersection of 
State Road 24 (also known as West 
Thrasher Drive) and US Highway 27 Alt 
in the Town of Bronson, head south onto 
US Highway 27 Alt about three blocks. 
Turn left onto Court Street, and 
the Levy County Courthouse 
will be on the right. 

Levy County 
Courthouse 

1 inch = 667 feet 
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LEVY COUNTY 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEETING ANNOUNCEMENT AND AGENDA 

Board of County Commissioners' Meeting Room 
355 S. Court Street 

Thursday 
April 19, 2018 
10:00 a.m. Bronson, Florida 

BUSINESS MEETING - CALL TO ORDER 

A. Roll Call 

B. Public Comments 

c. 

D. 

Approval of the Meeting Agenda 

Approval of the January 18, 2018 
Minutes 

ACTION REQUIRED 

Page7 ACTION REQUIRED 

II. UNFINISHED BUSINESS 

A. Americans With Disabilities Act (ADA) Page 11 NO ACTION REQUIRED 

Enclosed is information req uested by the Board regard ing requirements under the 
Americans With Disabilities Act 

III. NEW BUSINESS 

A. 

B. 

Introduction to Florida's Coordinated 
Transportation System 

Page 19 NO ACTION REQUIRED 

Staff will discuss Florida's Coordinated Transportation System and Section 112.3143, 
F lorida Statues concernjng voting confl icts of interest 

2018/19 Levy County Transportation 
Disadvantaged Service Plan 

Page 51 ACTION REQUIRED 

The Board needs to approve the 2018/ 19 Levv County Transportation Disadvantaged 
Service Plan 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. -3-



c. 2018/19 Rural Area Capital Assistance 
Grant Application 

Page 173 ACTION REQUIRED 

The Board needs to approve Lew County Transit's 20 .18/ l 9 Rural Area Capital 
Assistance Grant application 

D. Levy County Transit Operations Reports Page 187 NO ACTION REQUJRED 

IV. OTHER BUSINESS 

A. Comments 

V. FUTURE MEETING DATES 

A. September 20, 2018 at 10:00 a.m. 
B. November 15, 2018 at 10:00 a.m. 

C. January 17, 2019at10:00 a.m. 

D. April 18, 2019 at 10:00 a.m. 

* Please note that this is a tentative meeting schedule, all dates and times are subject to change. 

If you have any questions concerning the enclosed materials, please do not hesitate to contact me at 1-
800-226-0690, extension 110. 

t:\lynn\td2018\levy\agendas\apr.docx 
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LEVY COUNTY 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEMBER/REPRESENTING ALTERNATE/REPRESENTING 
Commissioner John Meeks Commissioner Matt Brooks 
Local Elected Official/Chair Local Elected Official 
Sandra Collins Doreen Joyner-Howard 
Florida Department of Transportation Florida Department of Transportation 
Grievance/Annual Evaluation Committee Member 
Vickie Menasco Amy Burton 
Florida Department of Children and Families Florida Department of Children and Families 
Grievance/Annual Evaluation Committee Member 
Jeff Aboumrad Peter Shepis 
Florida Department of Education Florida Department of Education 
Matthew Pearson Vacant 
Florida Department of Elder Affairs Florida Department of Elder Affairs 
Annual Evaluation Committee Member 
Deweece Ogden Pamela Hagley 
Florida Agency for Health Care Administration Florida Agency for Health Care Administration 
Grievance/Annual Evaluation Committee Member 
Dale French Kathleen Woodring 
Regional Workforce Board Regional Workforce Board 
Vacant Vacant 
Florida Association for Community Action Florida Association for Community Action 
Term endinq June 30, 2020 Term endinq June 30, 2020 
Bruce Greenlee Joseph Wain 
Public Education Public Education 
Grievance Committee Member 
Robert E. Lowyns Julie E. Rose 
Veterans Veterans 
Grievance/Annual Evaluation Committee Member Term ending June 30, 2020 
Term endinq June 30, 2020 
Renate M. Cannon, Vice-Chair Vacant 
Citizen Advocate Citizen Advocate 
Term ending June 30, 2018 Term ending June 30, 2018 
Tammy Jean Ippolito Vacant 
Citizen Advocate - User Citizen Advocate - User 
Term ending June 30, 2018 Term ending June 30, 2018 
Vacant Vacant 
Persons with Disabilities Persons with Disabilities 
Annual Evaluation Committee Member Term ending June 30, 2018 
Term ending June 30, 2018 
Vacant Vacant 
Elderly Elderly 
Tern ending June 30, 2020 Tern ending June 30, 2020 
Vacant Vacant 
Medical Community Medical Community 
Term ending June 30, 2019 Term endinq June 30, 2019 
Sandra Woodard Brooke Ward 
Children at Risk Children at Risk 
Term endinq June 30 2019 Term endinq June 30, 2019 
Vacant Vacant 
Private Transit Private Transit 
Term ending June 30, 2019 Term ending June 30, 2019 

Note: Unless specified, members and alternates serve at the pleasure of the North Central Florida Regional 
Planning Council. 
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LEVY COUNTY 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEETING MINUTES 

Board of County Commissioners' Meeting Room 
3 5 5 S. Court Street 
Bronson, Florida 

VOTING MEMBERS PRESENT 

Renate M. Cannon, Citizen Advocate, Vice-Chair 
Sandra Collins, Florida Department of Transportation Representative 
Dale French, Regional Workforce Board Representative 
Robert Lowyns, Veterans Representative 
Vickie Menasco, Florida Department of Children and Families Representative 

VOTING MEMBERS ABSENT 

Jeff Aboumrad Florida Department of Education Representative 
Bruce Greenlee, Public Education Representative 
Tammy Ippolito, Citizen Advocate - User 
Commissioner John Meeks, Chair 
Deweece Ogden, Florida Agency for Health Care Administration 
Matthew Pearson, Florida Department of Elder Affairs Representative 
Sandra Woodard, Children at Risk Representative 

OTHERS PRESENT 

Connie Conley, Levy County Transit 

STAFF PRESENT 

Lynn Godfrey, North Central Florida Regional Planning Council 

I. BUSINESS MEETING CALL TO ORDER 

Vice-Chair Cannon called the meeting to order at 10:00 a.m. 

Page 1of4 

Thursday 
January 18, 2018 
10:00 a.m. 
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A. Invocation 

LEVY COUNTY TRANSPORTATION DISADVANfAGED COORDINATING BOARD 
January 18, 2018 

Vice-Chair Cannon gave the invocation. 

B. Pledge of Allegiance 

Vice-Chair Cannon led the Board in reciting the Pledge of Allegiance. 

C. Roll Call 

The roll was called by Ms. Godfrey and a quorum was declared present. 

Ms. Cannon stated that Mr. Greenlee is unable to attend the meetings for medical reasons . 

D. Public Comments 

There were no comments. 

E. Approval of the Meeting Agenda 

ACTION: Sandra Collins moved to approve the meeting agenda. Dale French 
seconded; motion passed unanimously. 

F. Approval of the November 16, 2017 Meeting Minutes 

Vice-Chair Cannon asked that the following be added to page 2., II. NEW BUSINESS, 

A.Annual Performance Evaluation: "Ms. Connie Conley, Levy County Transit Director, 

said she will try to contact the individual who wrote the letter to the local newspaper to 

discuss her concerns with Levy County Transit's services." 

ACTION: Sandra Collins moved to approve the November 16, 2017 meeting 
minutes as amended. Vickie Menasco seconded; motion passed 
unanimously. 

II. UNFINISHED BUSINESS 

A. Levy County Rider's Guide 

Ms. Connie Conley, Levy County Transit Director, distributed and discussed Levy 
County Transit's new Rider's Guide. 

Page 2 of 4 
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LEVY COUNTY TRANSPORTATION DISADVANfAGED COORDINATING BOARD 
January 18, 201 8 

B. Americans With Disabilities Act 

Ms. Lynn Godfrey, North Central Florida Regional Planning Council Senior Planner, 

stated that, at the November 16, 2017 meeting, the Board asked staff to research whether 

Levy County Transit is allowed to charge higher fares to passengers who use mobility 

devices. She said that, according to the Code of Federal Regulations, Title 49, Subtitle 

A, Part 37, Section 37.5(d), an entity shall not impose special charges on individuals 

with disabilities, including individuals who use wheelchairs. 

Ms. Godfrey stated that the information requested by the Board is included in the 
meeting materials. 

Vice-Chair Cannon noted that the Code of Federal Regulations, Title 49, Subtitle A, Part 

37, Section 37.5(e), states that an entity shall not require that an individual with 

disabilities be accompanied by an attendant. She expressed her concerns with this 
requirement. 

Ms. Conley stated that Levy County Transit does not require passengers with disabilities 

to travel with attendants. She said if Levy County Transit staff have concerns with a 

passenger's ability to travel by themselves, they will discuss their concerns with the 

passenger and/or whoever is responsible for that passenger. 

The Board asked staff to research whether Levy County Transit can require passengers to 

travel with attendants if it is for the safety of the passenger, driver and/or other 

passengers. 

III. NEW BUSINESS 

A. 2017 /18 Levy County Transportation Disadvantaged Service Plan Amendments 

Vice-Chair Cannon asked questions regarding Levy County Transit's applications for 

U.S.C. Section 5311 and 5339 Grant applications. 

Ms. Conley discussed the grant projects. 

ACTION: Dale French moved to amend the Levy County Transportation 
Disadvantaged Service Plan to include the 2018/19 U.S.C. Section 
5311 and 5339 Grant projects. Vickie Menasco seconded; motion 
passed unanimously. 

B. Levy County Transit Operations Reports 

Ms. Conley discussed the operations reports. She stated that the number of trip denials 

increased because they currently don't have enough drivers. 

Page 3 of4 

-9-



IV. OTHER BUSINESS 

A. Comments 

LEVY COUNTY TRANSPORTATION DISADVANTAGED COORDINATING BOARD 
January 18, 2018 

Vice-Chair Cannon asked if Ms. Conley was able to contact the individual who wrote the 

letter to the local newspaper regarding Levy County Transit's services. 

Ms. Conley stated that she is hesitant to contact the person who wrote the letter because 

they may not be eligible to receive services sponsored by the Transportation 

Disadvantaged Program. 

V. FUTURE MEETING DATES 

Vice-Chair Cannon stated that the next meeting of the Board is scheduled for Thursday, April 19, 

2018 at 10:00 a.m . 

ADJOURNMENT 

The meeting was adjourned at 10:50 a.m. 

Coordinating Board Chair Date 

t:\Jynn\td2018\Jevy\minutes\O 1182018.doc 
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II. A 
Serving Alachua 

Bradford • Columbia 

Dixie • Gilchrist • Hamilton 

Lafayette • Levy • Madison 

Suwannee • Taylor • Union Counties 

Central 
Florida 
Regional 
Planning 
Council . _,. 2009 NW 67th Place, Gainesville, FL 32653 -1 603 • 352. 955. 2200 

April 12, 2018 

TO: Levy County Transportation Disadvantaged Coordinating Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: Americans With Disabilities Act 

RECOMMENDATION 

For information only. No action required. 

BACKGROUND 

At the January 18, 2018 meeting, the Board asked staff to research whether Levy County Transit can 
require passengers to travel with attendants if it is for the safety of the passenger, driver and/or other 
passengers. According to the Code of Federal Regulations, Title 49, Subtitle A, Part 37, Section 37.S(e), 
a transit entity is prohibited from requiring that an individual with disabilities be accompanied by a 
personal care attendant. 

According to the Code of Federal Regulations, Title 49, Subtitle A, Part 37, Section 37.S(h), an entity 
may refuse service to someone who engages in violent, seriously disruptive or illegal conduct. An entity 
could require a personal care attendant as a condition of providing service the entity otherwise has the 
right to refuse. 

Attached is information requested by the Board. If you have any questions concerning this matter, please 
do not hesitate to contact me at extension 110. 

Attachments 

t:\1ynn\td20 l 8\1evy\memos\ada2.docx 
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Frequently Asked Questions I FT A Page 11 of 25 

May a transit entity limit how many service animals may 
accompany a single passenger? 

No. Department of Transportation (DOT) Americans with Disabilities Act (ADA) regulations do not 

limit the number of service animals that may accompany a single individual. As long as an animal 

meets the definition of a service animal and is kept under the control of the rider, a transportation 

provider may not refuse to carry the animal. It is possible that an individual might have service 

animals that are trained to provide different tasks. 

Back to Top 

May a transit entity require a paratransit eligible individual 
who will be traveling with a personal care attendant (PCA) 
to register their use of a PCA with the transit entity? 

Under Department of Transportation (DOT) Americans with Disabilities Act (ADA) regulations at 49 

C.F.R. Section 37.125(i), a transit provider may require an individual to indicate whether he or she 

travels with a personal care attendant (PCA) as part of the initial eligibility process. The transit entity 

is also permitted to make further inquiries regarding the individual's actual need for a PCA. When 

making any such inquiries, it is important to note an individual's need for a PCA may be unrelated to 

the trip itself, and that the passenger may not require the assistance of a PCA while onboard the 

vehicle. Because of the nature of typical PCA functions, it is most likely that the services provided by 

a PCA would be required throughout the day at the passenger's destination . All that is required is that 

the passenger establish that he or she requires a PCA, and for the PCA and the passenger to be 

traveling together between the same points. If the rider does not indicate the use of a PCA, then any 

individual accompanying him or her will be regarded simply as a companion. 

Back to Top 

May a transit prtovider: require a Pide~ to travel with a 
pe,rsonal care attendant (P€A)? 

Under Department of Transportation (DOT) Americans with Disabilities Act (ADA) regulations at 49 

C.F.R. Section 37.S(e), a transit entity is prohibited from requiring that an individual with disabilities 

be accompanied by a personal care attendant (PCA). Transit entities are also not required to provide 

PCA services. This provision must be considered in light of the fact that under 49 C.F.R. 37.S(h), an 

entity may refuse service to someone who engages in violent, seriously disruptive, or illegal conduct. 

If an entity may legitimately refuse service to someone, it may condition service to him on actions 

that would mitigate the problem. The entity could require a PCA as a condition of providing service it 

otherwise had the right to refuse. However, a transit entity cannot refuse to pro\8'i;liti~9tM!*W > 

https ://www.transit.dot.gov/regulations-and-guidance/ci vil-rights-ada/frequently-asked-que... 1/23/2018 
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Frequently Asked Questions I FT A Page 12of25 

because an individual's disability results in appearance or involuntary behavior that may offend, 

annoy, or inconvenience the entity or other persons. 

Back to Top 

May personal care attendants (PCAs) ride for free on 
complementary paratransit and fixed route? 

Under Department of Transportation (DOT) Americans with Disabilities Act (ADA) regulations at 49 

C.F.R. Section 37.131(c)(3), a personal care attendant (PCA) may not be charged a fare for 

complementary paratransit service. Under 49 C.F.R. Section 37.123(f)(1)(ii), a companion (i.e., friend 

or family member) does not count as a PCA unless the companion is actually acting in the capacity of 

PCA. PCAs may be charged a fare on fixed route. While some transit systems go beyond the minimum 

requirements of the ADA and allow PCAs to ride for free, there is no requirement that they do so. 

Back to Top 

May a transit entity set a minimum age limit for children 
riding without a parent or guardian? 

Yes. A transit system may set a minimum age limit for children riding without a parent or guardian 

present; this is a local decision. The policy must apply equally to both paratransit and fixed route. 

Back to Top 

Paratransit Service 

Are paratransit service providers required to provide 
service beyond the curb? 

Under Department of Transportation (DOT) Americans with Disabilities Act (ADA) regulations at 49 

C.F.R. Section 37.129(a), complementary paratransit service for ADA paratransit eligible individuals 

must be "origin-to-destination" service. The goal behind use of this particular language, rather than 

characterizing the service as "curb-to-curb" or "door-to-door," is to emphasize the obligation of 

transit providers to ensure that eligible passengers are able to travel from their point of origin to their 

point of destination . The particular factors involved will determine whether curb-to-curb or door-to

door service will be better for that individual or the location. During the local paratransit planning 

process, a transit provider may establish either door-to-door or curb-to-curb service as the basic 

mode of paratransit service. However, a paratransit policy must not be inflexible to the extent that 

service will not be provided beyond the curb under any circumstance . ParatransilSQ6tt>li~~se~ > 

https ://www.transit.dot.gov/regulations-and-guidance/ci vil-rights-ada/frequently-asked-que... 1/23/2018 
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9 of82 

t. Back to Top 

§37.13 Effective date for certain vehicle specifications. 

(a) The vehicle lift specifications identified in §§38.23(b)(6), 38.83(b)(6), 38.95(b)(6), and 38.125(b)(6) of this title apply to 

solicitations for vehicles under this part after January 25, 1992. 

(b) The vehicle door height requirements for vehicles over 22 feet identified in §38.25(c) of this title apply to solicitations for 

vehicles under this part after January 25, 1992. 

[56 FR 64215, Dec. 9, 1991] 

t Back to Top 

§37.15 Interpretations and guidance. 

The Secretary of Transportation, Office of the Secretary of Transportation, and Operating Administrations may issue written 

interpretations of or written guidance concerning this part. Written interpretations and guidance shall be developed through the 

Department's coordinating mechanism for disability matters, the Disability Law Coordinating Council. Written interpretations and 

guidance constitute the official position of the Department of Transportation, or any of its operating administrations, only if they 

are issued over the signature of the Secretary of Transportation or if they contain the following statement: "The General 

Counsel of the Department of Transportation has reviewed this document and approved it as consistent with the language and 

intent of 49 CFR parts 27 , 37, 38, and/or 39, as applicable." 

[76 FR 57935, Sept. 19, 2011] 

t. Back to Top 

§§37.16 [Reserved] 

t Back to Top 

§37.17 Designation of responsible employee and adoption of complaint procedures. 

(a) Designation of responsible employee. Each public or private entity subject to this part shall designate at least one 

person to coordinate its efforts to comply with this part. (b) Adoption of complaint procedures. An entity shall adopt procedures 

that incorporate appropriate due process standards and provide for the prompt and equitable resolution of complaints alleging 

any action prohibited by this part and 49 CFR parts 27, 38 and 39. The procedures shall meet the following requirements: 

(1) The process for filing a complaint, including the name, address, telephone number, and email address of the employee 

designated under paragraph (a) of this section, must be sufficiently advertised to the public, such as on the entity's Web site; 

(2) The procedures must be accessible to and usable by individuals with disabilities; 

(3) The entity must promptly communicate its response to the complaint allegations, including its reasons for the response, 

to the complainant and must ensure that it has documented its response. 

[BO FR 13261, Mar. 13, 2015] 

t. Back to Top 

§§37.18-37.19 [Reserved] 

t Back to Top 

Subpart B-Applicability 

t Back to Top 

§37.21 Applicability: General. 

(a) This part applies to the following entities, whether or not they receive Federal financial assistance from the Department 

of Transportation: 

(1) Any public entity that provides designated public transportation or intercity or commuter rail transportation; 

(2) Any private entity that provides specified public transportation; and 

(3) Any private entity that is not primarily engaged in the business of transporting people but operates a demand 

responsive or fixed route system. 

(b) For entities receiving Federal financial assistance from the Department of Transportation , compliance with applicable 

requirements of this part is a condition of compliance with section 504 of the Rehabilitation Act of 1973 and of receiving 

financial assistance. 

(c) Entities to which this part applies also may be subject to ADA regulations of the Department of Justice (28 CFR parts 35 

or 36, as applicable). The provisions of this part shall be interpreted in a manner that will make them consistent with applicable 

Department of Justice regulations. In any case of apparent inconsistency, the provisions of this part shall prevail. 

1/22/20 18, 9:50 AM 
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car, or railroad caboose, or other rail rolling stock described in section 242 of title Ill of the Act. 

Wheelchair means a mobility aid belonging to any class of three- or more-wheeled devices, usable indoors, designed or 

modified for and used by individuals with mobility impairments, whether operated manually or powered. 

[56 FR 45621, Sept. 6, 1991 , as amended at 58 FR 63101, Nov. 30, 1993; 61 FR 25415, May 21, 1996; 63 FR 51690, Sept. 28, 1998; 76 

FR 57935, Sept. 19, 2011 ; 79 FR 21405, Apr. 16, 2014; 80 FR 13260, Mar. 13, 2015] 

t. Back to Top 

§37.5 Nondiscrimination. 

(a) No entity shall discriminate against an individual with a disability in connection with the provision of transportation 

service. 

(b) Notwithstanding the provision of any special transportation service to individuals with disabilities, an entity shall not, on 

the basis of disability, deny to any individual with a disability the opportunity to use the entity's transportation service for the 

general public, if the individual is capable of using that service. 

(c) An entity shall not require an individual with a disability to use designated priority seats, if the individual does not choose 

to use these seats. 

(d) An entity shall not impose special charges, not authorized by this part, on individuals with disabilities, including 

individuals who use wheelchairs, for providing services required by this part or otherwise necessary to accommodate them. 

(e) An entity shall not requi rce that an individual with disabilities be accompanied by an attendant. 

(f) Private entities that are primarily engaged in the business of transporting people and whose operations affect commerce 

shall not discriminate against any individual on the basis of disability in the full and equal enjoyment of specified transportation 

services. This obligation includes, with respect to the provision of transportation services , compliance with the requirements of 

the rules of the Department of Justice concerning eligibility criteria, making reasonable modifications, providing auxiliary aids 

and services, and removing barriers (28 CFR 36.301-36.306). 

(g) An entity shall not refuse to serve an individual with a disability or require anything contrary to this part because its 

insurance company conditions coverage or rates on the absence of individuals with disabilities or requirements contrary to this 

part. 

(h) It is not discrimination under this part for an entity to refuse to provide service to an individual with disabilities because 

that individual engages in violent, seriously disruptive, or illegal conduct, or represents a direct threat to the health or safety of 

others. However, an entity shall not refuse to provide service to an individual with disabilities solely because the individual's 

disability results in appearance or involuntary behavior that may offend, annoy, or inconvenience employees of the entity or 

other persons . 

(i) Public and private entity distinctions.- (1) Private entity-private transport. Private entities that are primarily engaged in 

the business of transporting people and whose operations affect commerce shall not discriminate against any individual on the 

basis of disability in the full and equal enjoyment of specified transportation services . This obligation includes, with respect to 

the provision of transportation services, compliance with the requirements of the rules of the Department of Justice concerning 

eligibility criteria, making reasonable modifications, providing auxiliary aids and services, and removing barriers (28 CFR 

36.301-36.306) . 

(2) Private entity-public transport. Private entities that provide specified public transportation shall make reasonable 

modifications in policies, practices, or procedures, when the modifications are necessary to afford goods, services, facilities, 

privileges, advantages, or accommodations to individuals with disabilities, unless the entity can demonstrate that making the 

modifications would fundamentally alter the nature of the goods, services, facilities, privileges, advantages, or accommodations. 

(3) Public entity-public transport. Public entities that provide designated public transportation shall make reasonable 

modifications in policies, practices, or procedures when the modifications are necessary to avoid discrimination on the basis of 

disability or to provide program accessibility to their services , subject to the limitations of §37.169(c)(1 )-(3). This requirement 

applies to the means public entities use to meet their obligations under all provisions of this part. 

(4) In choosing among alternatives for meeting nondiscrimination and accessibility requirements with respect to new, 

altered , or existing facilities, or designated or specified transportation services, public and private entities shall give priority to 

those methods that offer services, programs, and activities to qualified individuals with disabilities in the most integrated setting 

appropriate to the needs of individuals with disabilities. 

[56 FR 45621, Sept. 6, 1991 , as amended at 80 FR 13260, Mar. 13, 2015] 

t. Back to Top 

§37.7 Standards for accessible vehicles. 

(a) For purposes of this part, a vehicle shall be considered to be readily accessible to and usable by individuals with 

disabilities if it meets the requirements of this part and the standards set forth in part 38 of this title. 

(b)(1) For purposes of implementing the equivalent facilitation provision in §38.2 of this subtitle, the following parties may 

submit to the Administrator of the applicable operating administration a request for a determination of equivalent facilitation: 

(i) A public or private entity that provides transportation services and is subject to the provisions of subpart D or subpart E 

l/22/2018, 9:50 AM 
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Massachusetts Bay Transportation Authority (MBTA) 

Boston, Massachusetts 

ADA Complementary Paratransit Service 

Compliance Review 

July 19-27, 2010 

Summary of Obse1-vations 

Prepared for 

Federal Transit Administration 
Office of Civil Rights 

Washington, DC 

Prepared by 

Planners Collaborative, Inc. 
With 

TranSystems Corporation 

Final Report: March 7, 2012 
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7. Follow up with applicants, guardians, and professionals as appropriate 
regarding the need for supervision during transport and/or at either end of 
their trips. Include documentation describing the nature of the need for 
supervision. 

8. In one case, the MBTA imposed a requirement for an individual to always 
travel with a personal care attendant (PCA). It appears the MBTA based this 
decision on an overly broad interpretation of an answer by the professional to 
the question of whether the person could safely travel through crowded or 
complex MBTA facilities. The MBTA should be sure to clarify an applicant's 
travel requirements with the applicant, guardian, or professional. 

-18-
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Florida Commission for the 

Florida's Coordinated Transportation System 
Organizational Structure 

Transportation 
Disadvantaged 

Independent State Agency 

Guiding Philosophy: 
- Centralized Policy Development 
- Decentralized (Local) Implementation 
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Florida Commission for the 

Transportation 
Disadvantaged 

• Older Adults 

Who· Do We Serve? 

• Persons with Disabilities 

• People with Low Income 

• At-Risk Children 

., 
,:J 
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Florida Commission for the 

Transportation 
Disadvantaged 

They Could Need A Ride To ... 

• Medical Services 

• Work 

• School 

• Grocery Store 

1l 
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Florido Commission for the 

Commission for the 
transportation Transportation Disadvantaged 
Disadvantaged 

Governing Documents 

•Chapter 427 .013, Florida Statutes 

•Rule 41-2.003, Florida Administrative Code 

7 
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Florida Commission for the 

Transportation 
Disadvantaged 

Commission for the 
Transportation Disadvantaged 

Purpose {427.013 F.S.): 

Accomplish the coordination of transportation services 
provided to the transportation disadvantaged. 

Coordination Defined: Arrangement for the provision of transportation 
services to the transportation disadvantaged in a manner that is cost
effective, efficient, and reduces fragmentation and duplication of 

. 
services 

Goal (427.013 F.S.): 

To assure the cost-effective provision of transportation by 
qualified CTCs or transportation operators. 
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Florido Commission for the 

Commission for the 
Transportation Transportation Disadvantaged 
Disadvantaged 

Duties 

• Develops policies and procedures for the coordination of 

transportation services for the Transportation 

Disadvantaged. 

• Designates the planning agency in areas outside the 

purview of an MPO. 

• Approves the appointment of CTCs. 

• Contract with CTCs/STPs. 

9 
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Florido Commission for the 

Transportation 
Disadvantaged 

Designated Official 
Planning Agency 

The Planning Agency assists the Commission at the local 

level in accomplishing the coordination of transportation 

services to the transportation disadvantaged. 

14 
-26-



Florida Commission for the 

Transportation 
Disadvantaged 

Designated Official 
Planning Agency 

Planning Agencies are: 
• Metropolitan Planning Organizations; 

• County/City Governments; 

• Regional Planning Councils; or 

• Local Planning Organizations who are performing planning 

activities in designated service areas. 

A Planning Agency may be responsible for multiple 
• services areas. 

16 
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Florida Commission for the 

Transportation 
Disadvantaged 

Duties 

Designated Official 
Planning Agency 

• Appoints members to the Local Coordinating Board 

• Provides staff to the Local Coordinating Board 

- Quarterly Meetings (Meeting Schedule, Agendas, 

Minutes, By-Laws, Grievance Procedures, Training) 

- Annual Public Hearing 

17 
-28-



Florida Commission for the 

Transportation 
Disadvantaged 

Designated Official 
Planning Agency 

Duties (Continued) 

• Recommends to the Commission a Community 
Transportation Coordinator (CTC) 

- Competitive Procurement Process 
(Local Procurement Process/(Chapter 287, F.S.) 

- Memorandum of Agreement between the Commission 
and CTC 

- CTC designation is for five years 

• Evaluates the CTC (Planner & LCB) annually 

18 
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Florida Commission for the 

Transportation 
Disadvantaged 

Designated Official 
Planning Agency 

Duties (Continued) 

• Reviews annually the Annual Operating Report prepared 

by the CTC and submits it to the Local Coordinating Board 

for approval. 

• In coordination with the CTC and the Local Coordinating 

Board, develops a Transportation Disadvantaged Service 

Plan (TDSP) 

19 
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Florido Commission for the 

Transportation 
Disadvantaged 

Purpose 

Local Coordinating Board 

• Identify local service needs 

• Provide information, advice and direction to the CTC on the 

coordination of services to be provided through the 

Coordinated Transportation System 

• Serve as an advisory body to the Commission regarding a 

particular service area 

22 
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Florido Commission for the 

Transportation 
Disadvantaged 

Duties 

Local Coordinating Board 

• Assists CTC in establishing eligibility guidelines and trip 

priorities 

• Evaluates CTC annually 

• Reviews and approve Transportation Disadvantaged Service 

Plan (TDSP) and Memorandum of Agreement (MOA) 

• Appoints Grievance Committee to process and investigate 

complaints 

25 
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Florida Commission for the 

Transportation 
Disadvantaged 

Local Coordinating Board 

Duties (Continued) 

• Meets at least quarterly 

• Reviews and recommends other funding applications 

• Reviews strategies of service provision to the area 

• Evaluates multicounty or regional transportation 

opportunities 

26 
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Florido Commission for the 

Transportation 
Disadvantaged 

Duties 

Community Transportation 

Coordinator 

• Plans, administers, monitors, coordinates, arranges and 

delivers coordinated Transportation Disadvantaged 

services originating in their designated service area 

• Operates centralized call center 

• Determines transportation eligibility 

• Schedules trips 

• Performs gatekeeping duties 

• Invoices purchasing agencies 

-34-



Florida Commission for the 

Transportation 
Disadvantaged 

Community Transportation 

Coordinator 

Duties (Continued) 

• Develops a Transportation Disadvantaged Service Plan 

with Local Coordinating Board. 

• Prepares and submits Annual Operating Report 

• Recommends eligibility guidelines and trip prioritization 

to the Local Coordinating Board for non-sponsored trips. 
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Florida Commission for the 

Transportation 
Disadvantaged 

Purchasing Agency 

Purchasing Agency: An agency that purchases 

transportation services for the transportation 

disadvantaged. 
• Agency for Health Care Administration 

• Agency for Persons with Disabilities 

• Agency for Workforce Innovation 

• Department of Children and Families 

• Department of Community Affairs 

• Department of Education 

• Department of Elder Affairs 

• Department of Health 

• Department of Juvenile Justice 

• Florida Department of Transportation 
36 
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Florida Commission for the 

Transportation 
Disadvantaged 

Rider 

Transportation Disadvantaged Rider Eligibility 

Those persons who cannot obtain their own transportation 

due to their age, disability or income. 

43 
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Florida Commission for the 

Transportation 
Disadvantaged 

CTD Eligibility Criteria 
Adopted May 22, 1997 

At a minimum: 

• No other funding available 

• No other means of transportation is available 

• Cannot utilize public transit 

• Physical or mental disability 

• Age 

• Income status is a specified percent of the poverty level 

• No self-declarations allowed 

• Ability to ~ay 

45 

-38-



4/9/2018 

1 
-39-



4/9/2018 

2 
-40-



4/9/2018 

3 
-41-



Statutes & Constitution :View Statutes : Online Sunshine http://www.leg.state.fl .us/Statutes/index.cfm? App_ mode= Display_ St 

l ofl 

Select Year: 2017 ~~ 

The 2017 Florida Statutes 

Ti tle X Chapter 112 Vfew Entire Chaou:r 

PUBLIC OFFICERS , EMPLOYEES, AND RECORDS PUBLIC OFFICERS AND EMPLOYEES : GENERAL PROVISIONS 

112. 3143 Voting conflicts. -

(1) AS used In this •ectlon; 

(•) "Prtnclpol by whom retained'' means an lndMduat or enury, or.her than an agency as defined In s. 112. lll(l), r.hat ror compematlon, salary, pay, consideration, or similar 

t.tnn~ of "•lue, na> permitted or d irected another to act for the indfvfdual or entity, and Includes. bvt is not lfmlt~d to. one's client , employer, or he parent, sub>ldlnry, or 

sibling oryanhatfon of one's client or employer. 

(bJ 'PuUllc :ilflcer" includes any person et~c1eo 0< •DP<>ml"" [ oldO:>lf><e '" ln ~g n mc!udin any pc1w•ueNlnj dv!sor>' bod~-

{c) "RelMlvc" means any father, motfier, son. daughter, husbsnd, Wife. brother. ots<er, father fn -law , mothefoln · law, son-In-law, or daughter·m·law 

(di "Special private gain or toss" meaM an ecooomlc benefit or harm that would tnuro to the offlcet. n1S or het relative, business associate, or pnndpal, unless tM measure 

afh!ClS a class that lncl!Jdes the officer. h!s °' her relatNc. bu-siness as:;oclate. er principal. tn which case, at le.ist r.he (allowing factors musr bC' consld~red wh~ determining 

whether a 'Pedal private gain or (on exlsu: 

The size ot the clos• affected by the vote. 

2. The nature or the fnteresu inv.olved. 

3. The degree to whkh the lnte~ns or all members or the cl.a>s 3'\' off>'Cted by the vot~ 

The d<!gree to which the officer, his Of her relatwe. busrtl1'ss associate, or princfpal receives a greater benefit 0< harm when compared to other members o1 the class 

The degme to wtirc~ there Is unceraln1y at the time of th!' vote as to whe.>ther there would be any economic benefit or harm to the public officer. his or lie< relative. buslnes• 

an<x:late, er principal and, If so, the.> nature or degr* of the economic benefit or ann mun also be consrdered. 

(2J(al ~ ~tate ouolf G fic~r may not vote on any matter .that the.o!flcer w ows ww1d 1nuro 10 hl1 or n~ :;peclal pnvot,,"aln r lo:>.:. Any nate publfc officer whO abnofn< from 

~otfnll fn arr oHrcrn l capacity upon any measure that the oUfr..er knows would Inure to the offlc=r'< special private gain or loss. or wtio votes tn an official capacity on a measure 

that he or 'Ile knov~ would Inure to the special private saln or loss or any principal by whom the officer Is retained 0< to the parent organrzatlon or subs!dlary of a c0<porate 

prlncipal by which the officer Is rel.lined other than an agency as d"1ined In s JJ1J.ll(2J; or which the ofOcer know-; would Inure to the special private gain or loss o1 a relall\'1! 

or business associate of the public officer, shall make ever1 re<il'OllaD e effort to di;ctcse tile nature Gf hrs er Int<'""' ils • uot1c record 1n a-memorandum m.;<1 mth the 

person responsible for recordln~ the minutes-of th ee n~ . who 1hal11nco'll rat<' !he m<:l!lorandum ln-Ule mmut . If it Is not possible for the"StM!' public officer to me a 

memorandum be fore the ote, tlie memorandum must be rt ed with the person respons!ble for recording the minutes of the meeting no latt1r than IS days after the vote. 

(b'j A m~h~r Of the leglsl•ture rnay satisfy the d!£closure requfremenu of this >ecti'on by (llfnB a disclosure form created purwant to the rules of the member's respective 

house ff lhe member dlsclcnes the lnlotmatfon reqvlred by this subsection. 

i31fa) ,10 co11nty, munfopal, or other local public omcer shall vote fn Ml official c-apacity upon any measure which would Inure 10 hfs or her special private gain or lass; which 

he or she knows v1ould Inure to the special pnvate gain or loss of any principal by whom he or ;he Is retained or to the p•r~nt organiz.ltton or subsidiary of a cofJ)Oroe principal 

by whfdl he or she I~ retained, other than t111 agency a; def1n..d fn ' · 112..312(2 ); or which he or she ~nows woold fnu~ to the special private giiln or los. of a m1au"" or huslness 

associate of the public officer. Suen public ~f• cer 1na1I >irior ".O tM .or>; D<"flg ~akeo putlllcly rnlt e as;emoly the nawr.e..,r the offlc~ n~rest r.rm uir •rem wnn:n 

h .. or ~ht> • bna1mnq from votfng •nd. thin I • .,,, fter the ·10<'! oc:urs t•cf°"" t11etiawra <J f nls hennteren as publ1r:--reeor<lJILl m~ONndwn fil ed tlitn e p,.r;o 

responnbl~ for <ecordtng the mlnu1~ of the me<'ting, ,.f!O'\ha1Hm:orporatf' u memofandum fr> Uie mfnutes 

However, a commissioner of a community rede opment agency created or designate<! pursuant lo s 163.356 or" 163. 357, or an offfcerof an lndependen spedat t.u 

dl«ric elected on a OM-acre, one-vot" ba;ls, Is not prohibited from •JCtlng, when voting In said capacity 

(4) No mnte<I public olffcer shall pamqpateJ 1 moiter Mi1cn 11ooltt roure to th or«cer'; 'l)ecia prlvat•>ial r l<>SS. which the olffoar kno.,s would Inure to the 

special private gain or loS> of any principal by whom he or she Is retained or to the parent O'ilantzatlon or subsidiary of• corp~ate prtnci1>al by which he or she Is re!>llnei:l; or 

which he or she knows would Inure to the special privarn gain or loss of~ relative orbusfness associate of the publlc: olffcer, wlthotlt nrst 1:11:;c1os1ng- t~. J\iltUrf' of h or her 

intetc'jt lrrth!t m~ttet 

SIR!t df;r.l.lmJ' . lndic;itln!f'!h• nature of The CQllfllet, shall be made In a wti~en memorondum rnea u ll!\..tlw per;on re>pon•lble for 11!Ulrdl n~ the minutes of .tile meet1n11 , 

h mP.e.LlPg •th!clu:Qll.Sld<;r,ltlor..ol th<Mnatt,,,. ..,,II take place. and sha!I ~ 1ncorporJ:ed lnoo •ne minute; Anv .uct> memorandum"Shall b~""'" a publlc-1>'..,i:or!I pon 

snall mmedfately e ded o the..othet members of the iljlency. and -shall De read p!Jblrcly at the-next meetlni ~el~ .subsequen he ming tllls 'r<ntten 

memoran um. 

bl In the even' hat disclosure~·• not eeen mode oner to the eetln11 or th•t !>' COl!tllct h n~nown r!or to-the mfj!tio~. e alsclll'iure-.hall be-m"1:1e"ot<1lly ot e 

m~as when It t>ei:~m~ known Iha; 3 conrllet e.<lst~. A ,1rl1.1en mem0111ndum disclosing the nature of the conflict sholl lhen be filed within 15 days afll>f the Otal df:<elMure with 

the person respomibte for recording the minutes of lhe meeting and shall be lncorpor.ited Into the minute$ of the meeting at which th" oral disclosure was made. Any $Uch 

memorandum :hall becomt- a public record upon filfns., 5h.lll immediately be provided to the o ther members of th" agency, and shall be read publidy at the. next mttt1ng h!.'ld 

subsequent to the filing of 1hls written memorandum. 

(c) For purpose'.> of this sub>ection, lhe term "particlpale" means any attempt to lnflul!llce the deciSfon by oral OI' Written commun cation, whether ll)ade by t:M offfc:er or at 

the omcer's direction. 

tSJ If disclosure of specific Information •1ould violate conffdentlalicy or prlvflege.pursvant to law or rules goverpl11a attomeys, a public. officer, who Is also an attorney, may 

comply with the disclosure requlremems of this section by disclosing the nature of the lnU'fest In such a way as to provide r.he public with notice or !he con(ltct. 

161 Whenever a public offlc<!r or rcnner public ofllceris being considered for appofnunent or reappolnunent to public office, the appointing body shalt con•lder the number 

aqd nature of lhe memoranda of conflict prevlou•ly lllC'd under this <ectlon by said ortlcer. 

Hhtory.-» 6, ch. n-203;" 2. ch. a.t-J1~: s. I. <h. &•·l57: "l, cil. *"8: •· 5, en. 91·8'; •· J, ch. 9<·277: •· 1""8. en. 95·1•7; s •l, ch. 9?·2: ,, 6. ch. lD1l·l6. 
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FORM SA MEMORANDUM OF VOTING CONFLICT 
FOR STATE OFFICERS 

LAST NAME-FIRST NAME-MIDDLE NAME NAME OF BOARD, COUNCIL, COMMISSION, AUTHORITY, OR COMMITTEE 

MAILING ADDRESS NAME OF STATE AGENCY 

CITY COUNTY MY POSITION IS: u ELECTIVE 

a APPOINTIVE 

DATE ON WHICH VOTE OCCURRED 

WHO MUST FILE FORM SA 

This form is for use by any person serving at the State level of government on an appointed or elected board, council, commission, 

authority, committee, or as a member of the Legislature. It applies to members of advisory and non-advisory bodies who are presented 

with a voting conflict of interest under Section 112.3143, Florida Statutes. 

Your responsibilities under the law when faced with voting on a measure in which you have a conflict of interest will vary greatly depending 

on whether you hold an elective or appointive position. For this reason, please pay close attention to the instructions on this form before 

completing and filing the form. 

INSTRUCTIONS FOR COMPLIANCE WITH SECTION 112.3143, FLORIDA STATUTES 

ELECTED OFFICERS: 

As a person holding elective state office, you may not vote on a matter that you know would inure to your special private gain or loss. 

However, you may vote on other matters, including measures that would inure to the special private gain or loss of a principal by whom you 

are retained (including the parent or subsidiary or sibling organization of a principal by which you are retained); to the special private gain 

or loss of a relative; or to the special private gain or loss of a business associate. If you vote on such a measure or if you abstain from 

voting on a measure that would affect you, you must make every reasonable effort to disclose the nature of your interest as a public record 

in a memorandum filed with the person responsible for recording the minutes of the meeting, who shall incorporate the memorandum in the 

minutes. If it is not possible for you to file a memorandum before the vote, the memorandum must be filed with the person responsible for 

recording the minutes of the meeting no later than 15 days after the vote. 

For purposes of this law, a "relative" includes only your father, mother, son, daughter, husband, wife, brother, sister, father-in-law, mother

in-law, son-in-law, and daughter-in-law. A gbusiness associate" means any person or entity engaged in or carrying on a business enterprise 

with you as a partner, joint venturer, coowner of property, or corporate shareholder (where the shares of the corporation are not listed on 

any national or regional stock exchange). 

A member of the Legislature may satisfy the disclosure requirements of this section by filing a disclosure form created pursuant to the rules 

of the member's respective house if the member discloses the information required by this subsection, or by use of Form 8A. 

* * * * * * * * * * * * * * * * 

APPOINTED OFFICERS: 

As a person holding appointive state office, you are subject to the abstention and disclosure requirements stated above for Elected 

Officers. You also must disclose the nature of the conflict before voting or before making any attempt to influence the decision by oral or 

written communication, whether made by you or at your direction. 

For purposes of this law, a "relative" includes only your father, mother, son, daughter, husband, wife, brother, sister, father-in-law, mother

in-law, son-in-law, and daughter-in-law. A "business associate" means any person or entity engaged in or carrying on a business enterprise 

with you as a partner, joint venturer, coowner of property, or corporate shareholder (where the shares of the corporation are not listed on 

any national or regional stock exchange). 

IF YOU INTEND TO MAKE ANY ATTEMPT TO INFLUENCE THE DECISION PRIOR TO THE MEETING AT WHICH THE VOTE WILL BE 

TAKEN: 

• You must complete and file this form (before making any attempt to influence the decision) with the person responsible for recording the 

minutes of the meeting, who will incorporate the form in the minutes. 

• A copy of the form must be provided immediately to the other members of the agency. 

• The form must be read publicly at the next meeting after the form is filed. 

IF YOU MAKE NO ATTEMPT TO INFLUENCE THE DECISION EXCEPT BY DISCUSSION OR VOTE AT THE MEETING: 

You must disclose orally the nature of your conflict in the measure before participating. 

• You must complete the form and file it within 15 days after the vote occurs with the person responsible for recording the minutes of the 

meeting, who must incorporate the form in the minutes. A copy of the form must be provided immediately to the other members of the 

agency, and the form must be read publicly at the next meeting after the form is filed. 

CE Form 8A- Effective 11/2013 Page 1 
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DISCLOSURE OF STATE OFFICER'S INTEREST 

I, _____________ ____ , hereby disclose that on ___ ____ _______ __ , 20 __ : 

(a) A measure came or will come before my agency which (check one or more) 

inured to my special private gain or loss; 

inured to the special gain or loss of my business associate, ---- ---- -------------- -

inured to the special gain or loss of my relative,, ___ ___ ________ ________ ___ _ _ 

inured to the special gain or loss of _______________________ ____ ___ , by 

whom I am retained; or 
inured to the special gain or loss of ____ ____ _______ ____ ____ ______ , which 

is the parent, subsidiary, or sibling organization of a principal which has retained me. 

(b) The measure before my agency and the nature of my conflicting interest in the measure is as follows: 

If disclosure of specific information would violate confidentiality or privilege pursuant to law or rules governing attorneys, a public officer, 

who is also an attorney, may comply with the disclosure requirements of this section by disclosing the nature of the interest in such a way 

as to provide the public with notice of the confl ict. 

Date Filed Signature 

NOTICE: UNDER PROVISIONS OF FLORIDA STATUTES §112.317, A FAILURE TO MAKE ANY REQUIRED DISCLOSURE 

CONSTITUTES GROUNDS FOR AND MAY BE PUNISHED BY ONE OR MORE OF THE FOLLOWING: IMPEACHMENT, 

REMOVAL OR SUSPENSION FROM OFFICE OR EMPLOYMENT, DEMOTION, REDUCTION IN SALARY, REPRIMAND, OR A 

CIVIL PENALTY NOTTO EXCEED $10,000. 

CE Form 8A- Effective 11/2013 
Page2 
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ATTORNEY GENERAL 

ONDI 
FLORIDA OFFICE oF nm ATIORNEY GENERAL 

., 'If ., "'"' 
//,', ., • .i 

Open Government - Frequently Asked Questions 

The following questions and answers are intended to be used as a reference only -- interested parties should refer to the 

Florida Statutes and applicable case law before drawing legal conclusions. 

• What is die Sunshine Law? 
• What are the requirements of the Sunshin law? 

• What agencies are covered under the Sunshine Law? 

• Are federal agencies covered by the Sunshine Law? 

• Does the Sunshine Law apply to the Legislature? 

• Does the Sunshine Law app ly lo members-elect? 

• What qualifies as a meeting? 
• Can a public agencv hold closed meetings? 

• Does the law require t11at a public meeting be audio taped? 

• Can a city restrict a citizen's right to speak at a meeting? 

• As a private citizen. can T videotape a public meeting? 

• Can a board vote by secret ballot? 

• Can two members of a publ"ic board attend social functions together? 

• What is a pub.lie record? 
• Can I request public documents over the telephone and do I have to tell whv I want them? 

• How much can an agency charge for public documents? 

• Does an at?ency have to explain whv it denies access to public records? 

• When does a document sent to a public agency become a public document? 

• Are public employee personnel records considered public records? 

• Can an aeency refuse to allow public records to be inspected or cooied if requested to do so by the maker or sender of the 

documents? 
• Are arrest records public documents? 

• Is an agencv required to give out information from public records or produce public records in a particular fom1 as 

requested by an indivjdual? 
• What agency can prosecute violators? 

• What is the difference between the Sunshine Amendment and the Sunshine Law? 

• How can J find out more about the open meetings and public records laws? 

• What is the Sunshine Law? 
Florida's Government-in-the-Sunshine law provides a right of access to governmental proceedings at both the state and 

local levels. It applies to any gathering of two or more members of the same board to discuss some matter which will 

foresee ably come before that board for action. There is also a constitutionally guaranteed right of access. Virtually all 

state and local collegial public bodies are covered by the open meetings requirements with the exception of the judiciary 

and the state Legislature which has its own constitutional provision relating to access. 

• What are the requirements of the Sunshine law? 

The Sunshine law requires that 1) meetings of boards or commissions must be open to the public; 2) reasonable notice of 

such meetings must be given, and 3) minutes of the meeting must be taken. 

• What agencies are covered under the Sunshine Law? 

The Government-in-the-Sunshine Law applies to "any board or commission of any state agency or authority or of any 

agency or authority of any county, municipal corporation or political subdivision." Thus, it applies to public collegial 

bodies within the state at both the local as well as state level. It applies equally to elected or appointed boards or 

commissions. 
• Are federal agencies covered by the Sunshine Law? 

Federal agencies operating in the state do not come under Florida's Sunshine law. 

• Does the Sunshine Law apply to the Legislature? 

3/14/2018, 10:06 A 
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Florida's Constitution provides that meetings of the Legislature be open and noticed except those specifically exempted by 

the Legislature or specifically closed by the Constitution. Each house is responsible through its rules of procedures for 

interpreting, implementing and enforcing these provisions. Infonnation on the rules governing openness in the Legislature 

can be obtained from the respective houses. 

• Does the Sunshine Law apply to members-elect? 

Members-elect of public boards or commissions are covered by the Sunshine law immediately upon their election to 

public office. 
• What qualifies as a meeting? 

The Sunshine law applies to all discussions or deliberations as well as the formal action taken by a board or commission. 

The law, in essence, is applicable to any gathering, whether formal or casual of two or more members of the same board 

or commission to discuss some matter on which foreseeable action will be taken by the public board or commission. There 

is no requirement that a quorum be present for a meeting to be covered under the law. 

• Can a public agency hold closed meetings? 
There are a limited number of exemptions which would allow a public agency to close a meeting. These include, but are 

not limited to, certain discussions with the board's attorney over pending litigation and portions of collective bargaining 

sessions. In addition, specific portions of meetings of some agencies (usually state agencies) may be closed when those 

agencies are making probable cause determinations or considering confidential records. 

• Does the law require that a public meeting be audio taped? 

There is no requirement under the Sunshine Jaw that tape recordings be made by a public board or commission, but if they 

are made, they become public records. 

• Can a city restrict a citizen's right to speak at a meeting? 

Public agencies are allowed to adopt reasonable rules and regulat ions which ensure the orderly conduct of a public 

meeting and which require orderly behavior on the part of the public attending. This includes limiting the amount of time 

an individual can speak and, when a large number of people attend and wish to speak requesting that a representative of 

each side of the issue speak rather than every one present. 

• As a private citizen, can I videotape a public meeting? 

A public board may not prohibit a citizen from videotaping a public meeting through the use ofnondisruptive video 

recording devices. 
• Can a board vote by secret ballot? 

The Sunshine law requires that meetings of public boards or commissions be "open to the public at all times." Thus, use of 

preassigned numbers, codes or secret ballots would violate the law. 

• Can two members of a public board attend social functions together? 

Members of a public board are not prohibited under the Sunshine law from meeting together socially, provided that 

matters which may come before the board are not discussed at such gatherings. 

• What is a public record? 
The Florida Supreme Court has determined that public records are all materials made or received by an agency in 

connection with official business which are used to perpetuate, communicate or formalize knowledge. They are not 

limited to traditional written documents. Tapes, photographs, films and sound recordings are also considered public 

records subject to inspection unless a statutory exemption exists. 

• Can I request public documents over the telephone and do I have to tell why I want them? 

Noth.ing In the public records law requires that a request for public records be in writing or in person, although individuals 

may wish to make their request in writing to ensure they have an accurate record of what they requested. Unless otherwise 

exempted, a custodian of public records must honor a request for records whether it is made in person, over the telephone, 

or in writing, provided the required fees are paid. In addition, nothing in the Jaw requires the requestor to disclose the 

reason for the request. 
• How much can an agency charge for public documents? 

The law provides that the custodian shall furnish a copy of public records upon payment of the fee prescribed by Jaw. If no 

fee is prescribed, an agency is normally allowed to charge up to 15 cents per one-sided copy for copies that are 14" x 8 

1/2" or less. A charge of up to $1 per copy may be assessed for a certified copy of a public record. If the nature and 

volume of the records to be copied requires extensive use of information technology resources or extensive clerical or 

supervisory assistance, or both, the agency may charge a reasonable service charge based on the actual cost incurred. 

• Does an agency have to explain why it denies access to public records? 

A custodian of a public record who contends that the record or part of a record is exempt from inspection must state the 

basis for that exemption, including the statutory citation. Additionally, when asked, the custodian must state in writing the 

reasons for concluding the record is exempt. 

• When does a document sent to a public agency become a public document? 

As soon as a document is received by a public agency, it becomes a public record, unless there is a legislatively created 

exemption which makes it confidential and not subject to disclosure. 

• Are public employee personnel records considered public records? 

The rule on personnel records is the same as for other public documents ... unless the Legislature has specifically 
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exempted an agency's personnel records or authorized the agency to adopt rules limiting public access t6 the records, 

personnel records are open to public inspection. There are, however, numerous statutory exemptions that apply to 

personnel records. 
• Can an agency refuse to allow public records to be inspected or copied if requested to do so by the maker or sender 

of the documents? 
No. To allow the maker or sender of documents to dictate the circumstances under which documents are deemed 

confidential would permit private parties instead of the Legislature to determine which public records are public and 

which are not. 
• Are arrest records public documents? 

Arrest reports prepared by a law enforcement agency after the arrest of a subject are generally considered to be open for 

public inspection. At the same time, however, certain information such as the identity of a sexual battery victim is exempt. 

• Is an agency required to give out information from public records or produce public records in a particular form 

as requested by an individual? 
The Sunshine Law provides for a right of access to inspect and copy existing public records. It does not mandate that the 

custodian give out information from the records nor does it mandate that an agency create new records to accommodate a 

request for information. 
• What agency can prosecute violators? 

The local state attorney has the statutory authority to prosecute alleged criminal violations of the open meetings and public 

records law. Certain civil remedies are also available. 

• What is the difference between the Sunshine Amendment and the Sunshine Law? 

The Sunshine Amendment was added to Florida's Constitution in 1976 and provides for full and public disclosure of the 

financial interests of all public officers, candidates and employees. The Sunshine Law provides for open meetings for 

governmental boards 
• How can I find out more about the open meetings and public records laws? 

Probably the most comprehensive guide to understanding the requirements and exemptions to Florida's open government 

laws is the Government-in-the-Sunshine manual compiled by the Attorney General's Office. The manual is updated each 

year and is available for purchase through the First Amendment Foundation in Tallahassee. For information on obtaining a 

copy, contact the First Amendment Foundation at (850) 224-4555. 

Florida Toll Free Numbers: 

- Fraud Hotline 1-866-966-7226 

- Lemon Law 1-800-321-5366 

3/ 14/2018, 10:06 A 

-49-



-50-



Central 
Florida 
Regional 
Planning 
Council 

April 12, 2018 

TO: 

FROM: 

SUBJECT: 

III . B . 
Serving Alachua 

Bradford • Columbia 

Dixie • Gilchrist • Hamilton 

Lafayette • Levy • Madison 

Suwannee • Taylor • Union Counties 

• .;< 2009 NW 67th Place, Gainesville, FL 32653 -1 603 • 352. 955. 2200 

Levy County Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

2018/19 Levy County Transportation Disadvantaged Service Plan 

STAFF RECOMMENDATION 

Approve the 2018/19 Levy County Transportation Disadvantaged Service Plan. 

BACKGROUND 

Chapter 427, Florida Statutes requires Levy County Transit prepare a Transportation Disadvantaged 
Service Plan in cooperation with the North Central Florida Regional Planning Council for the local 
Coordinating Board's approval. This plan provides information needed to assess the transportation 
disadvantaged needs for Levy County. The Service Plan must be submitted to the Florida Commission 
for the Transportation Disadvantaged annually. 

Attached is the draft 2018/19 Levy County Transportation Disadvantaged Service Plan. If you have any 
questions concerning the Plan, please do not hesitate to contact me at extension 110. 

Attachment 

t:\lynn\td2018\levy\memos\tdsp.docx 

Dedicated to improving the quality of life of the Region's citizens, 

by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local gov ernments . -51-



-52-



-53-



-54-



2018/19 Levy County 
Transportation Disadvantaged 
Service Plan 

Approved by the 

Levy County 
Transportation Disadvantaged Coordinating Board 

2009 NW 67th Place 
Gainesville, FL 32653-1603 

www .ncfrpc.org/mtpo 
352.955.2000 

John Meeks, Chair 

with Assistance from 

North Central Florida Regional Planning Council 
2009 NW 67th Place 

Gainesville, FL 32653-1603 
www.ncfrpc.org 
352.955.2200 

and 

Levy County Transit 
970 E. Hathaway Avenue, Suite A 

Bronson, FL 32621 
352.486.3485 

April 19, 2018 

-55-



THIS PAGE LEFT BLANK INTENTIONALLY 

-56-



Levy County 

Transportation Disadvantaged Service Plan 

Table of Contents 

Chapter I: Development Plan ............ ... ............... ..... ... .... .. ............ ....... .. ... .... .............................. ... .... .. 1 

A. Introduction to The Service Area .................................... ................................. ... .......... ................... 1 

B. Service Area Profile and Demographics ..................................... .................................................. .. 10 

C. Service Analysis ............... .. ....................................................................... ......... ......... .... .......... ...... 18 

Chapter II: Service Plan .... ........... ........... .... ... .. ........... ..... ...... ................ .... ................... ....... ...... .. ..... 35 

A. Operations ...................................................................................................................................... 35 

B. Cost/Revenue Allocation and Rate Structure Justification .......................................................... .. 58 

Chapter III: Quality Assurance ........................................................................................................... 59 

A. Community Transportation Coordinator Evaluation Process .... ...................................... .............. 59 

Appendices 
Appendix A: Levy County Transportation Disadvantaged Coordinating Board Grievance Procedures ...... A-1 

Appendix B: Cost/Revenue Allocation and Rate Structure Justification ........................... ...................... 8-1 

Appendix C: Vehicle Inventory ...... ............... .. .. .. .... .... ............ .......... ............................. .... ........ ..... ... C-4 

Appendix D: Safety Compliance Self Certification ......... .... ............. .... ...... ..... ......... .. .......... .......... ... D-D-1 

Table of Contents Pa e i 

-57-



Levy County 

Transportation Disadvantaged Service Plan 

THIS PAGE LEFT BLANK INTENTIONALLY 

Table of Contents Page ii 

-58-



Levy County 

Transportation Disadvantaged Service Plan 

Chapter I: Development Plan 

A. Introduction to The Service Area 
The purpose of this section is to provide information about the organization and development of Florida's 

Transportation Disadvantaged Program in Levy County. This Plan shall serve as the Coordinated Public 

Transit-Human Services Transportation Plan under the federal Moving Ahead for Progress in the 21st 
Century Act (MAP-21). 

1. Background of Florida's Transportation 
Disadvantaged Program 

Florida's Transportation Disadvantaged Program began in 1979 with the adoption of Chapter 427, Florida 

Statutes. The Florida Legislature adopted this legislation to provide transportation disadvantaged 

services in a coordinated fashion. 

The transportation disadvantaged are defined in Chapter 427, Florida Statutes, as: 

"those persons who because of physical or mental disability, income status, age are unable to 

transport themselves or purchase transportation and are, therefore, dependent on others to 
obtain access to health care, employment, education, shopping, social activities, or other life
sustaining activities or children who are handicapped or high-risk or at-risk as defined in s. 
411.202, Florida Statutes." 

In 1989, the Florida Legislature reviewed Chapter 427, Florida Statutes according to the State's 

Regulatory Sunset Act (Section 11.61, Florida Statutes). During this legislative review, the Legislature 

decided to reenact Chapter 427, Florida Statutes with several revisions. 

In 1990, Rule 41-2 of the Florida Administrative Code was adopted to implement the provisions of 

Chapter 427, Florida Statutes. In addition, Rule 41-2 of the Florida Administrative Code assigns the 

Florida Commission for the Transportation Disadvantaged with the responsibility to accomplish the 

coordination of transportation services provided to the transportation disadvantaged. 

The following sections discuss each of the major components of the Transportation Disadvantaged 
Program. 

a. Florida Commission for the Transportation Disadvantaged 

The Florida Commission for the Transportation Disadvantaged is an independent agency which serves as 

the policy development and implementing agency for Florida's Transportation Disadvantaged Program. 

The Florida Commission for the Transportation Disadvantaged reports to the Governor and Legislature. 

According to Section 427.013, Florida Statutes, its purpose is to accomplish the coordination of 

transportation services provided to the transportation disadvantaged. Its responsibilities are set out in 

Section 427.013, Florida Statutes and include, among others: 

• establishing statewide objectives for providing transportation services for the transportation 
disadvantaged; 
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• developing policies and procedures for the coordination of local government, federal and state 

funding for the transportation disadvantaged; 

• identifying and eliminating barriers to coordination and accessibility of transportation services to 

the transportation disadvantaged; 

• assisting communities in developing transportation systems designed to serve the transportation 

disadvantaged; 

• assuring that all procedures, guidelines and directives issued by member departments are 

conducive to the coordination of transportation services; 

• assuring that member departments purchase all trips within the coordinated system unless they 

use a more cost-effective alternative provider and providing, by rule, criteria and procedures for 

member departments to use if they wish to use an alternative provider; 

• developing standards covering coordination, operation, costs and utilization of transportation 

disadvantaged services, including but not limited to acceptable ranges of trip costs for the various 

modes and types of transportation services provided and minimum performance standards for 

the delivery of services; 

• approving appointments or terminations of Community Transportation Coordinators; 

• making an annual report by January 1 to the Governor, the President of the Senate, and the 

Speaker of the House of Representatives; 

• preparing a statewide five-year transportation disadvantaged plan; 

• developing transportation disadvantaged training programs; 

• designating an Official Planning Agency in areas where there is no Metropolitan Planning 

Organization; 

• developing an allocation methodology that equitably distributes all transportation finds under the 

control of the commission to compensate counties, Community Transportation Coordinators, and 

other entities providing transportation disadvantaged services; 

• developing a quality assurance and management review program. 

The Florida Commission for the Transportation Disadvantaged consists of seven members, all of whom 

are appointed by the Governor for a 4-year term. The following conditions apply to the Florida 

Commission for the Transportation Disadvantaged: 

• five of the members must have significant experience in the operation of a business; 

• two of the members must have a disability and use the transportation disadvantaged system; 

• members of the Florida Commission For The Transportation Disadvantaged must be a resident of 

the state and a registered voter; 

• Each member shall represent the needs of the transportation disadvantaged throughout the 

state. A member may not subordinate the needs of the transportation disadvantaged in general 

in order to favor the needs of others residing in a specific location in the state; 
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• at any given time, at least one member must be at least 65 years of age; and 

• within the 5 years immediately before appointment, or during term on the Florida Commission for 
the Transportation Disadvantaged, have or have had a financial relationship with, or represent or 
have represented as a lobbyist as defined ins. 11.045, the following: 

o a transportation operator; 
o a Community Transportation Coordinator; 
o a Metropolitan Planning Organization; 
o a Designated Official Planning Agency; 
o a purchaser agency; 
o a Local Coordinating Board; 
o a broker of transportation; or 
o a provider of transportation services. 

b. Designated Official Planning Agency 

The purpose of the Designated Official Planning Agency is to perform long-range transportation 
disadvantaged planning and assist the Florida Commission for the Transportation Disadvantaged and the 
Local Coordinating Board in implementing the Transportation Disadvantaged Program within a designated 
service area. Pursuant to Chapter 427, Florida Statutes and Rule Chapter 41-2, Florida Administrative 
Code, the Designated Official Planning Agency is required to: 

• Appoint members of the Local Coordinating Board and provide sufficient staff support and 
resources to enable the Coordinating Board to fulfill its responsibilities. 

• Appoint an elected official from Levy County to act as the official chairperson for all Coordinating 
Board meetings. 

• Recommend an entity to serve as the Community Transportation Coordinator. 

• Develop and annually update a Coordinated Transportation Development Plan (Transportation 
Disadvantaged Service Plan) in consultation with the Local Coordinating Board and Community 
Transportation Coordinator. 

• Report to the Florida Commission for the Transportation Disadvantaged by September 15 all local 
government and direct federal transportation disadvantaged funds expended in its designated 
service area during the prior state fiscal year. 

According to Rules 41-2.002(10) and 41-2.009(1), Florida Administrative Code, Metropolitan Planning 
Organizations are required to serve as the Designated Official Planning Agency in the areas they cover. 
Agencies eligible for selection as a Designated Official Planning Agency in areas not covered by a 
Metropolitan Planning Organization include county or city governments, regional planning councils, 
Metropolitan Transportation Planning Organizations from other areas, or local planning organizations 
which are currently performing planning activities in designated service areas. 

The Florida Commission for the Transportation Disadvantaged selected the North Central Florida Regional 
Planning Council to serve as the Designated Official Planning Agency for Levy County's Transportation 
Disadvantaged Program in June 2015. 
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c. Local Coordinating Boards 

The Designated Official Planning Agency is responsible for appointing a local coordinating board in each 

county or service area. The purpose of the Local Coordinating Board is to identify local service needs and 

to provide information, advice, and direction to the Community Transportation Coordinator on the 

coordination of services to be provided to the transportation disadvantaged. Also, each Coordinating 

Board is recognized as an advisory body to the Florida Commission for the Transportation Disadvantaged 

in its designated service area. Pursuant to Chapter 427 and Rule Chapter 41-2, the Local Coordinating 

Board is required to: 

• Review and approve the Community Transportation Coordinator's Memorandum of Agreement 

and Transportation Disadvantaged Service Plan prior to submission to the Florida Commission for 

the Transportation Disadvantaged. 

• Annually provide the Florida Commission for the Transportation Disadvantaged with an evaluation 

of the Community Transportation Coordinator's performance. 

• Review the Community Transportation Coordinator's Annual Operating Report. 

• In cooperation with the Community Transportation Coordinator, review and provide 

recommendations on all applications for local government, state or federal funds relating to 

transportation of the transportation disadvantaged in the designated service area to ensure that 

any expenditures within the designated service area are provided in the most cost-effective and 

efficient manner. 

• Review coordination strategies or service provision to the transportation disadvantaged in the 

designated service area to seek innovative ways to improve cost-effectiveness, efficiency, safety, 

working hours, and types of service in an effort to increase ridership to a broader population. 

• Appoint a Grievance Committee to process and investigate complaints from agencies, users, 

potential users of the system and the Community Transportation Coordinator in the designated 

service area, and make recommendations to the Local Coordinating Board for improvement of 

service. 

• In coordination with the Community Transportation Coordinator, jointly develop applications for 

funds that may become available. 

• Review and approve the Coordinated Transportation Development Plan (Transportation 

Disadvantaged Service Plan) for consistency with approved minimum guidelines and the goals 

and objectives of the Local Coordinating Board. 

• Assist the Community Transportation Coordinator in establishing priorities with regard to the 

recipients of non-sponsored transportation disadvantaged services that are purchased with 

Transportation Disadvantaged Trust Fund moneys. 

The Local Coordinating Board is composed of the following individuals who represent a variety of 

agencies and interests: 

• A local elected official who acts as chairperson; 

• a local representative of the Florida Department of Transportation; 

• a local representative of the Florida Department of Children and Families; 

• a representative of the Public Education Community; 

Develo ment Plan Pa e 4 
-62-



Levy County 

Transportation Disadvantaged Service Plan 

• a person who is recognized by the Veterans Service Office as representing veterans in the 
county; 

• a person who is recognized by the Florida Association for Community Action representing the 

economically disadvantaged in the county; 

• a person over sixty years of age representing the elderly in the county; 

• a disabled person representing the disabled in the county; 

• two citizen advocate representatives in the county, one of whom must be a user of the 
system; 

• a local representative for children at risk; 

• In areas where they exist, the chairperson or designee of the local Mass Transit or Public 
Transit System's Board, except in cases where the Board is also the Community 
Transportation Coordinator; 

• a local representative of the Florida Department of Elder Affairs; 

• an experienced representative of the local private for-profit transportation industry or, in an 
area where such a representative is not available, a local private nonprofit representative 
except where said representative is also the Community Transportation Coordinator. In 

cases where no private for-profit or private non-profit representatives are available in the 
service area, this position will not exist on the Local Coordinating Board; 

• a local representative of the Florida Agency for Health Care Administration; 

• a local representative of the Florida Division of Vocational Rehabilitation or the Division of 
Blind Services, representing the Florida Department of Education; 

• a representative of the Regional Workforce Development Board; and 

• a representative of the local medical community. 

The membership of the Local Coordinating Board shall represent to the maximum degree possible, a 

cross section of the local community. 

Except for the chairperson and agency representatives, the members of the Local Coordinating Board are 

appointed for three-year staggered terms with the initial membership being appointed equally for one, 

two, and three years. 

d. Community Transportation Coordinator 

The Community Transportation Coordinator is responsible for the short-range operational planning, 

administration, monitoring, coordination, arrangement and delivery of transportation disadvantaged 

services originating within its designated service area on a full-time basis. A Community Transportation 

Coordinator can be a public, private nonprofit or private for-profit entity and can provide transportation 

services, subcontract or broker transportation services or combine the two approaches. Under Rule 41-

2.011(2), Florida Administrative Code, a Community Transportation Coordinator is required to subcontract 

or broker transportation services to transportation operators in situations where it is cost-effective and 

efficient to do so. 
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The Community Transportation Coordinator must enter into a Memorandum of Agreement each year with 

the Florida Commission for the Transportation Disadvantaged. The Memorandum of Agreement is 

recognizes the Community Transportation Coordinator as being responsible for the arrangement of the 

provision of transportation disadvantaged services for its designated service area. Community 

Transportation Coordinator responsibilities set out in Chapter 427, Florida Statutes and Rule Chapter 41-

2, Florida Administrative Code include: 

• being aware of all of the transportation disadvantaged resources available or planned in its 

designated service area in order to plan, coordinate and implement the most cost-effective 

transportation disadvantaged transportation system possible under existing conditions in the 

designated service area; 

• collecting operating data and preparing an Annual Operating Report due to the Florida 

Commission for the Transportation Disadvantaged by September 15 of each year; 

• working cooperatively with Region Workforce Boards to assist in the development of innovative 

transportation services for participants in welfare transitional programs; 

• establishing priorities with regard to the recipients of transportation services purchased with 

Transportation Disadvantaged Trust Fund moneys. 

Community Transportation Coordinators may be selected without a competitive acquisition process if the 

Designated Official Planning Agency determines that approach is in the best interest of the transportation 

disadvantaged. Public competitive bidding or proposals, however, must be used to the maximum extent 

feasible to select a Community Transportation Coordinator. 

A non-competitive proposal process was used to identify an entity capable of and interested in serving as 

the Community Transportation Coordinator for Levy County's Transportation Disadvantaged Program. 

The Levy County Board of County Commissioners adopted a resolution committing itself as the 

Community Transportation Coordinator in April 2003. The Florida Commission for the Transportation 

Disadvantaged selected the Levy County Board of County Commissioners to serve as the Levy County 

Community Transportation Coordinator in July 2003. 

2. Designation Date/ History 

On August 4, 2003, the Florida Commission for the Transportation Disadvantaged designated the Levy 

County Board of County Commissioners to serve as the Community Transportation Coordinator for Levy 

County based, as indicated above, on a non-competitive selection process. Reasons supporting Levy 

County's designation as the Community Transportation Coordinator included: (1) the county's ability to 

provide the organizational structure needed to administer and operate the program, (2) the county's 

existing inventory of vans and plans to acquire additional vehicles for use in the program, and (3) the 

county's positive established relationships with a number of private nonprofit and for-profit entities 

providing services to various segments of the county's transportation disadvantaged population. 

In 2002, the Levy County Board of County Commissioners created a County Transportation Department, 

which was formed for the purpose of administrating and operating the county's public transportation 

program. It conducted business under the name Nature Coast Transit and operated as a partial 

brokerage system providing transportation services and contracting with other operators to provide 

transportation services. During the 2008-2009 Fiscal Year, the Nature Coast Transit was renamed to Levy 

County Transit by the Board of County Commissioners. 
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3. Organization Chart 

The following chart identifies the partners involved in Florida's Transportation Disadvantaged Program. 

Florida's Coordinated Transportation System 
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4. Consistency Review of Other Plans 

a. Local Government Comprehensive Plans 

The local comprehensive planning process involves essentially four basic steps: 

1. collection and analysis of pertinent data concerning the physical and socio-economic 

characteristics of the study area; 

2. formulation of goals for future growth and development; 

3. development of objectives and policies guided by the goals which are the essence of the 

Comprehensive Plan; 

4. implementation of the Comprehensive Plan. 
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The 2014 - 2019 Levy County Transportation Disadvantaged Service Plan is consistent to the maximum 

extent feasible with the Levy County Comprehensive Plan. It should be noted that the County's 

Comprehensive Plan does not include a Mass Transit Element because the county has a population of less 

than 50,000 people or any goals, objectives or policies specifically relating to the transportation 

disadvantaged. 

b. Regional Policy Plans 

The North Central Florida Strategic Regional Policy Plan adopted in October 2011 by the North Central 

Florida Regional Planning Council is a long-range guide for the physical, economic and social development 

of a planning region which identifies regional goals and policies. The plan serves as a basis for the 

review of the resources and facilities found in local government comprehensive plans originating in the 

region. Public transit is addressed in Section V of the plan. Regional Goal 5.6. is to reduce the unmet 

general trip demand of the north central Florida transportation disadvantaged population. 

The following policies are included in the Strategic Regional Policy Plan to reduce unmet trip demand: 

• Policy 5.6.1. Improve mobility options for low-income, elderly and disabled citizens. 

• Policy 5.6.2. Increase funding for coordinated transportation systems for the transportation 

disabled. 

• Policy 5.6.3. The Council and/or the Metropolitan Transportation Organization for the Gainesville 

Urbanized Area should provide technical assistance to designated north central Florida local 

transportation coordinating boards and community transportation coordinators. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the 

Strategic Regional Policy Plan. 

c. Transit Development Plans 

Not applicable. 

d. Florida Commission for the Transportation Disadvantaged 
5-Year/20-Year Plan 

The Florida Commission for the Transportation Disadvantaged 2005 5/20-Year Plan establishes goals, 

objectives and a plan of action for the Florida Commission for the Transportation Disadvantaged. The 

plan presents forecasts of demand for transportation disadvantaged services, the cost of meeting the 

forecasted demand, forecasts of future funding for transportation disadvantaged services and approaches 

to balancing the supply and demand for these services. The plan also provides forecasts of the 

transportation disadvantaged population, demand for trips, number of trips supplied, unmet demand for 

trips and operating expenses. 

The Levy County Transportation Disadvantaged Service Plan is consistent, to the maximum extent 

feasible, with the Florida Commission for the Transportation Disadvantaged 2005 5/20-Year Plan. 
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e. Metropolitan Planning Organization Long-Range Transportation Plans 

Not applicable. 

f. Transportation Improvement Program 

Not applicable. 

5. Public Participation 

The Levy County Transportation Disadvantaged Board includes representatives of public, private and non
profit transportation and human services providers as well as the public to participate in the development 
and update of the Levy County Transportation Disadvantaged Service Plan. The Transportation 
Disadvantaged Service Plan is developed through input of the Levy County Transportation Disadvantaged 
Board whose membership includes citizens and human service providers. 

6. Levy County Transportation Disadvantaged 
Coordinating Board Membership Certification 

Name: 
Address: 

LEVY COUNTY 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEMBERSHIP CERTIFICATION 

North Central Florida Regional Plann jng Cou11cil 
2009 N.W. 67th Place 
Gainesville. flwjcla 32653-1603 

The Designated Official Planning Agency named above hereby certifies to the following: 

1. The membership of the Local Cuordinating l)oard, o.:stnblished pursuunt Ill Ruic 
41-2.012(3), Florida Administrative Code, does in foci represent the <1ppropriatc parties 

as identified in the following list; and 

2. The membership represents, to the maximum extent feasible, a cross section of the local 

con rnnity. 

Signature: 1 atc :. __ _.3~,...,z=z / J:!:_ __ 

REPRESENT A TTON MEMBER ALTERNATE TERM 
ENDING 

Local Elected Official/Chair John Meeks Matt Brooks No Tenn 

Elderlv Vacant Vacant 6/30/2020 

Disabled Vacant Vacant 6/30/2018 

Citizen Advocate Renate M. Cannon Vacant 6/30/2018 

Citizen AdvocatcJUser Tammv Jean ln....,lito Vacant 6/30/2018 

Children at Risk Sandra Woodard .Brooke Ward 6/30/2019 

Florida Association for Communitv Action Vacant Vacant 613012020 

Public Education Bruce Greenlee Joseoh Wain No Tenn 

Florida Oconnmem ofTrnn~oonation Sendra Coll ins Doreen Jovner-Howard No Tenn 

Florida OcDnrtmen1 ofChi ldrc11 and Families Vickie Menasco Amv Burton No Tenn 

Florida Dennnmcm of Elder Affairs Matthew Pean;on Vacant No Term 

Florida Ocnnrtmcnt of falucarlon Jeff Aboumrad Peter Sheois No Term 

Florida Al!encv for Hcahh Care Admlnistrntion Deweece Ol!den Pamela Ha1dev No Term 

Re11.ional Workforce Development Board Dale French Kathleen Woodrinu No Term 

Veteran Scn•ices Robert E. Lowvns Julie E. Rose 6/30/2020 

Local Mass Transit Not Anolicable Nol Aoolicable No Tenn 

Private Transoonation lndustrv Vacant Vacant 6/30/2019 

Local Medical Communitv Vacant Vacant 6130/2019 
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B. Service Area Profile and Demographics 

1. Levy County Service Area Description 

Levy County has a land area of 1, 118 square miles and is surrounded by Dixie County, Gilchrist County 

and Alachua County to the north, Marion County to the east, Citrus County to the south and the Gulf of 

Mexico to the west. The county has eight incorporated areas including Bronson, Cedar Key, Chiefland, 

Inglis, Otter Creek, Williston, Yankeetown and a part of Fanning Springs. It also has numerous 

unincorporated named communities including Fowler's Bluff, Camp Azalea, Rosewood, Gulf Hammock, 

Morriston, Montbrook and Raleigh. Map 1 shows Levy County's location in relation to the other counties 

in the state. Map 2 shows the locations of the county's cities, towns and Census Divisions (Cedar Key

Yankeetown, Chiefland and Williston-Bronson). 

2. Demographics 

a. Land Use 

The purpose of this section is to provide information concerning Levy County's existing land use. This 

information was obtained from Levy County's Comprehensive Plan. As indicated in the Future Land Use 

Map (see map 3), the major existing land uses in the County are agriculture, forestry and conservation. 

Less than 5 percent of the County's land area is in residential use. There are population concentrations 

in numerous incorporated areas and unincorporated named communities dispersed across the county. 

The dominant trend in recent years, however, has been sparse development on inexpensive lots out in 

the county. That trend is expected to continue unless certain population magnets, such as heavy 

industry, appear. Very little industry has been established anywhere in the county to date. 
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LEVY COUNTY CENSUS DIVISIONS, CITIES AND CENSUS DESIGNATED PLACE 
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b. Population/Composition 

According to the 2010 US Census Bureau, Levy County's 2010 population was 40,801. The Bureau of 

Economic and Business Research estimates Levy County's 2017 total population as 40,015. Table 1 

shows, the population of Levy County. 
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TABLE 1 

Population Counts and Estimates 
Levy County 

POPULATION COUNT POPULATION ESTIMATES 

AREA 2010 Census 2017 

Levv County 40,801 40,015 

Bronson 1,113 1 142 

Cedar Key 702 713 

Chiefland 2,245 2,270 

Fanning Springs 278 509 

Inglis 1,325 1,305 

Otter Creek 134 118 

Williston 2,768 2,898 

Yankee Town 502 502 

Unincorporated Area 31,526 31,558 

Sources: 2010 Bureau of the Census/Bureau of Economic and Business Research, University of Florida 

c. Population Densities 

Table 2 shows with approximately 1,118 square miles of land area, the County population density in 2010 

was approximately 36.5 persons per square mile. 

2010 U.S. CENSUS 
POPULATION 

40,801 

TABLE 2 

Population Density 
Levy County 

SQUARE MILES 

1118 

Source: U.S. Census Bureau: 2010 State and County Quick Facts 

d. Population Projections 

PERSONS PER SQUARE 
MILE 
36.5 

According to the Bureau of Economic and Business Research, it is estimated that Levy County will have a 

total population of 41, 700 by the year 2020, and by 2030, the total County population will be 44, 100. 

Illustration I shows population projections for 2020, 2025 and 2030. 
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45,000 

44,000 -

43,000 

42,000 

41,000 

40,000 

ILLUSTRATION I 
Population Projections 

Levy County 

Source: Bureau of Economic and Business Research, University of Florida 

e. Population Age Distribution 

02020 

02025 

02030 

Population age distribution is useful in determining mobility needs which transit might meet. The elderly 
typically are less likely to have access to a vehicle and thus are more dependent on the transit system for 
their travel needs. Table 3 shows estimates of the County's population by age group. The 25-44 year
old age group is the largest age group within the County. The 65 and over population is the smallest age 
group within the County, comprising 13 percent of the population. 

TABLE 3 
Population Estimates By Age Group 

Levy County 
2016 

Age Group Population Estimate 
0-4 2,186 
5-17 5,858 
18-24 3,059 
25-54 13,933 
55-64 6,545 
65-79 7,143 
80+ 1,829 

Source: Bureau of Economic and Business Research, University of Florida 

f. Disability and Self Care Limitations 

According to the 2010 Bureau of the Census 2012-2016 American Community Survey, 8,307 civilian non
institutionalized Levy County residents have disabilities. 
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g. Employment 

The 2010 Bureau of the Census 2012-2016 American Community Survey estimates that Levy County's 

labor force (individuals who are able to work but may not be employed) in 2016 was 32,450. The 

estimated unemployment rate for Levy County was 10 percent. 

h. Income 

According to the 2010 Bureau of the Census, the per capita income for Levy County in 2016 was $20,555. 

The percent of persons below poverty level in 2016 was 21.4%. Table 4 shows per capita income and 

the percentage of persons below poverty level. Table 5 shows income levels that are currently used to 

define the federal poverty level. Low-income households often have no mobility choice other than public 

transportation and thus generally have high potential for transit use. 

TABLE 4 
Income and Poverty Status 

Levy County 

Per Capita Income In 2016 Percentage Of Persons Below Poverty 
Level2016 

$20,555 21.4% 

Source: Bureau of the Census 2010, State and County Quick Facts 

TABLE 5 

2018 Poverty Guidelines For The 48 Contiguous States 
And The District of Columbia 

Persons In Family I Household 2018 Povertv Guideline 

1 $12 140 

2 $16,460 

3 $20 780 

4 $25 100 

5 $29 420 

6 $33,740 

7 $38,060 

8 $42,380 

* For families/households with more than 8 persons, add $5,230 for each additional person. 

Source: U.S. Department of Health and Human Services, Office of the Assistant Secretary for Planning 

and Evaluation 

According to the Florida Agency for Health Care Administration, the total number of Medicaid eligibles in 

2017 was 9,641. Table 6 shows individuals who received Supplemental Security Income. 
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TABLE 6 

Supplemental Security Income 
Levy County 

2016 

Type Of Assistance Recipients 

Blind or Disabled 1294 

Aqed 95 

Source: Bureau of Economic and Business Research, University of Florida 

i. Housing 

The 2010 Bureau of the Census estimates that in 2016, the total number of households in Levy County 

was 15,372 and that the average household size was 2.55. Table 7 presents data on housing units below 

poverty level. 

Housing Units 

19,773 

TABLE 7 

Housing Units 
Levy County 

2016 

Percent of Persons Owner Occupied 
Below the Poverty Housing Unit Rate 

Level 
21.4% 75.1% 

Source: 2010 Bureau of the Census Quick Facts 

j. Health 

Mean Value of 
Owner Occupied 

Housing Units 
$86,700 

There is one assisted living facility located in Levy County, the Good Samaritan Retirement Home. 

According to Florida Health 2017 Physician Workforce Annual Report, in 2017, there were 15 physicians 

of medicine and 470 registered, practical and advanced nurses. 

k. Transportation 

According to the 2010 Census 2012-2016 American Community Survey, an estimated 1,009 households in 

Levy County had no vehicle available in 2016. 
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I. Major Trip Generators/Attractors 

Trip generators are land uses from which trips originate (e.g., residential developments) while trip 

attractors are land uses which are destinations (e.g., shopping districts, employment centers, medical 

offices, educational facilities and recreation sites). Examples of trip attractors located in Levy County 

include the Wal-Mart Supercenter in Chiefland, the industrial parks in Williston and Chiefland, Regional 

Hospital in Williston, the satellite campus of Central Florida Community College in Chiefland, Manatee 

Springs State Park, and the County Courthouse in Bronson. Levy County's ten largest private sector 

employers include: Wal-Mart Supercenter, Winn-Dixie, Central Florida Electric Co-op, Regional General 

Hospital Williston, J.E. Whitehurst & Sons, Drummond Community Bank and capital City Bank. 

Although access to retail stores and services in the County is increasing, travel to out-of-county 

destinations continues to be necessary for many Levy County residents, particularly for employment and 

medical purposes. Major trip generators/attractors include: Lancaster Correctional in Gilchrist County, 

Cross City Correctional in Dixie County, Shands Hospital in Alachua County, VA Medical Center in Alachua 

County, University of Florida in Alachua County, Levy-Union Vocational Technical Center. 

Travel to Gainesville continues to be necessary for many County residents, particularly for employment 

and medical purposes. Approximately 15 percent of Levy County's employed residents work in Alachua 

County. 

C. Service Analysis 

1. General and Critical Need Transportation 
Disadvantaged Populations 

The National Center for Transit Research Center for Urban Transportation Research developed a 

methodology for estimating the general and critical need Transportation Disadvantaged population based 

on the most current U.S. Census Bureau demographic and socio-economic data available. The general 

Transportation Disadvantaged population includes the estimates of all disabled, elderly, low income 

persons and children who are 'high-risk" or "at-risk." The critical need Transportation Disadvantaged 

population includes individuals who, due to severe physical limitations or low incomes, are unable to 

transport themselves or purchase transportation and are dependent upon others to obtain access to 

health care, employment, education, shopping, social activities, or other life sustaining activities. 

The following tables show general and critical need Transportation Disadvantaged population estimates 

for Levy County. 
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CALCULATION OF GENERAL TRANSPORTATION DISADVANTAGED POPULATION 

Levy County 

Population 
C<>unty Pop. By T<>tal Pop O/o <>f Total Below Poverty 
Age by Age Pop level by Asie 

< 5 Years of Age 2,011 5.11'.>/o 792 

5·17 5,721 14 .5% 1,656 

18·34 6,602 !7.4% 1.911 

35·64 16.292 4 1.6% 7,097 

Total N<>n Elderh 30,826 78.70/o 6,456 

65 74 s.0~ 1 13.0% 299 

75+ J 249 8.3% 140 

fotal.l!Jder1v 8,340 21.30/o 439 

Total 39,165 1000/o 15,895 

: • folllllol~ 11011• t'1<Ji:lly/ ;l ,:;al) ed/ low ln«wle 

6 • Estlm~te non-e1<1er1y/ olsablacunct low income 

G • Estimate e'der1yfdis.abled.'l:>w income 

D E:;tlmot:c elderly/ di:>ablcd/not low l~come 

F - Eot1motc cl~erlv/r.cn·dlso :ilcdllow Income 

A - Estlm~te elderlv/non~ls<!bled/not low ncu·'Tle 

C - Estimate low r come/n'lt • lt!Prly/nnr <11<;;>hlM 

Tobll • Non-Oupllcab!!d 

General JP popu1auon 

Non-Duplicared General TD I 
Population Eromate 

1s,1os I 
0.V of Total 

46.2% 

Census Data fron 2016 

O/o of Total Total Population 010 of Total Pop 
Total Pop with % Total Pop with 

Pop Below with a Dlsabl lity with a Disability 
Disability and a Disability and 

Poverty by Age by Age 
Bl!low Poverty Below Poverty 

level by Age Level by Age Level by Age 

2.0% 61 0 .7% 0 0.00% 

'.2% 390 1.0% 72 0.16% 

4 .9% 361 0 .9"1.> 183 0.47% 

~.4% .l.tb5 9 ,6% 1.013 2.59% 

16.50/o 4,577 11.7% 1268 3.24% 

0 .8% J,9 20 4 .9" .. 350 0.89% 

0.4% 1 ,90~ 5.0% 147 0.38% 

1.10/o 3 882 9.9% 497 1.27% 

17.Cl"fa 8,459 21.CID/o 1,765 4.51% 

Doub/o Cou,.,,,, Calculation:; 
From Base Doto (111) 1,268 

Subtract 11 l from G l1 3,309 

From Base [)ata (114) 497 

Subtr.lct 114 from G14 3,385 

!iubtroct 114 from El ~ (58) 

Subl'•cl sum or J17, 118 ond J19 f.-om C14 4 516 

Subtcact Ill from Ell 5,188 
18,105 

Disabled 
[!] 

Low-Income 
0 
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CALCULATION OF CRITICAL NEED TRANSPORTATION DISADVANTAGED POPULATION 

Levy Count y Census Data from: 2016 

Total Population w ith •~th a .1 Total Population % of Total Pop with 
County Pop. By Age 

a Disability by Age D" b"~;; b with a Severe Severe Disability by 
isa A' Y Disability by Age Age 

ge 

•!o of Severe Total Severe 
Disability Below Dl&ability Below 

Poverty Level Poverty Level 

< 5 Years of Age 61 L.20% 3 0 

5-17 J90 "-.20% 1 16 0.29% 

18-34 361 6 .30% 23 0.33% 

35-61 3,765 13 .64% 521 3 .20% 

Tolill Non Elderlv 4,577 563 1.83% 28.600/o 161 

6 5-/4 1,q70 27 .12% 521 10.23% 

75.+ 1.962 ~6.55% 913 26.11% -To tal Elderly 3.882 1,434 17.19% 11.70"/o 168 

Total 8,459 1,997 5 .10% -J'frjffi\{J',ff~dtf/~ 329 

Cr itical Need - Severely Disabled TD Population 

I Not Low Income I Low Income I Totals 
Non-~.ueriy I 402 I lbl I 563 

Elderly I 1,266 I 166 I 1,434 

TOTAL I 1,668 I 329 I 1,997 

TRIP RATES USED 

Low Income Non DistJbled Trip RtJte J.!lllX J !lQ!ffi ll §s !i!lt Dl~i!!l l!:I! D !; .+ E CALCULATJ.ON OF DAILY TRIPS 

Total 2.400 ~ 5,130 FOR THE 

Less L/ , {. "lr:J xx "lo WIU10Ut DUtO llCCe!IS CRITICAL NEED TD POPULA TI.ON 

Transi t 0.389 1,395 

School Bus 0.0113 100 .0% xx % without transit access 

Special Transit 0.049 l,3!15 ~a 1,111a1100 ot l:!<1ll ir: Ido~ I 
1.899 Dally Trip Rates Total 

Total Actual Critical TD Population Per Person Dall v Trips 

Severelv Disabled Trio RtJte Severe ly Disabled 1,!1!17 0 .0 49 98 

Special Transit 0.049 Low Income ND 1,395 1.899 2,650 

Tota ls 3,392 2,748 
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2. Paratransit Service Demand Estimation 

The National Center for Transit Research Center for Urban Transportation Research developed a 

paratransit service demand estimation tool based on the most current U.S. Census Bureau demographic 

and socio-economic data available. The following table shows trip demand for the critical Transportation 

Disadvantaged population. 

FORECAST OF GENERAL AND CRITICAL NEED TRANSPORTATION DISADVANTAGED POPULATIONS 

Levy County 

Gen-ciral TD PopulaUon Foracut 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2028 

Ovulni!ialnn Cine/a Comfllf'lnl:nl 
E E'Unute non .... kf:er l ~'/di:Ul;i l ed/ low 1ncon e 1.268 U 7 ' l .,fl1 1,290 1.L~ I l J~4 I 31 2 1,319 I l2' l 33i.: l 342 

8 • F"tim<lt P. n,'ln ~ldP. r1y/ cisab ~ed/not fYtrY 11come :s."CJ<I J,Jl!; 3.347 3,365 3.385 J_ 404 ; 4~ 3 3 4.: 2 3,462 J,48 1 J . ~ 0 1 

G - tstnn•1e e...<ler"IY/d S!bt~c.tnow rnctme 497 500 503 sos sea !i ll !i 14 517 szc 523 526 

0 · Estlrm1t1: r lJctlv/ U~_:jb f~/1\0l llw 111C'.Oine 3,:>B:i J ,.:.04 J ,423 3,4-.. 3 J~iz 3,'4 82 ; ,so2 J ,521 J.~I 3,561 l,581 

F • t=itin1.e.t~ ckfi:r1\'/.,on~babltd/10N incorrc S8 58 - ~O ·59 . 59 ·60 ·6C ·61' 
_., -6 1 -61 

A E~ti~ta c dorlv/n.>n-dre.Jbltd/nol 'ow income 1 ,5 16 4.542 4, 567 •. S~ l 4 6 1 ~ 4.6'-4' <,671 '- 696 4.l"L' < /Sl 4.778 

C • £1t•m1to le;"' WK:om~/not ~ld'erly. ,,ot. ~""11ilHl"r ~ 18R c;. ) 17 5.]47 5 277 ' J 0b ) .JJb 5 J61 5 397 S•H 5 456 5 489 

TOTAL GENERAL TD POPUUlnOR ~· 105 .18207 U . 310 15414 18,518 18,623 18.728 18.83'1 18 ~1 19 048 19,156 

TOT ... \. l>OPUl.ATION 39166 391388 39,610 39,834 40,060 40,l86 40,514 40.74.l 4 0 97.C 41206 41.'39 

LevrCounty 

Critlcat Need TO PopvlA1ion Forecast 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 

I 

Total CridCit l "'TD Ponul,,lion 

Dlsal>I~ ! 997 2 J08 2 Ol' 2,031 ~.ou 2 OS~ 2.056 2 .on 2,089 1 2 .101 2,1n 

low Income ffot D/Jiabled No Auto/Tn1n)it : 395 : 403 1,4 11 1,419 l ,H1 l,4 35 1,443 1,452 l ,<6J 1.468 1.476 

Tolilll Critital "eed TD Pooulatlon 3392 3 ,4JJ. 3,~:H 3450 3 470 3, 489 3509 3, 529 3. 549 3, 569 3,589 

DaJ11;1 Trin1 • CritiuJ Nectd TD PonuJnUon 
!:e11r..rnlv Di1:11blrd 98 98 99 100 lJO 101 101 102 102 103 104 

LOW Jncomr! - /lot DIUlil&d • No A«CU 2 650 Z,565 2,GOO l,69S 2.7 10 2,726 2 741 2 .757 2.772 2,?88 2.804 

Total Doihr T r lDI Crltlc.al Hcc.d TO Po.M. lotlon I l .. 741 l,7M 2 841 2,889 'Q]8 2 990 3 ,043 3,on l,152 3 ,208 3 258 

I I 

Annua_I Trine 714 384 l26. 4S7 138 134 751 219 763 914 777 435 791, 19G eos,200 Bl9.4S3 033,957 847 OSC) 
I 
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3. Barriers to Coordination 

Medicaid non-emergency transportation services are no longer coordinated through Florida's Coordinated 

Transportation System in Levy County. In May 2014, the Florida Agency for Health Care Administration 

implemented Florida's Managed Medical Care Program. The Managed Medical Care Program requires 

Managed Medical Assistance Plans to provide transportation to their enrollees who have no other means 

of transportation available. 

The Managed Medical Assistance Plans provide transportation services directly through their own network 

of transportation providers. According Chapter 2 of the Florida Agency for Health Care Administration 

Transportation Coverage, Limitations and Reimbursement Handbook, July 1997, "Medicaid is required by 

Chapter 427, Florida Statues to purchase transportation services through the designated Community 

Transportation Coordinator, unless those services are not cost effective or the Community Transportation 

Coordinator does not coordinate Medicaid transportation services." 

Other barriers to the coordination of transportation services in Levy County include the following: 

• low density, rural population limiting ability to group trips while maintaining an 

acceptable level of service; 

• limited availability of medical services/facilities in county necessitating out-of-county 

trips; 

• differing agency requirements for client transportation services (e.g., maximum allowable 

"ready to go" window); and 

• cost, insurance and safety standard concerns relating to the use of public school vehicles 

do not meet safety standards and are difficult to insure on a temporary basis. 

4. Needs Assessment 

United States Code Section 5310 Capital Grant Program 

APPLICANT PROJECT PROJECT PROJECT ESTIMATED PROJECT 
YEAR LOCATION PROJECT COST FUNDING SOURCE 

Florida Center for Purchase one 2018/19 Alachua Count¥ $62,570.00 United States Code 

the Blind minivan and one Bradford Count¥ Section 5310 Program 

sedan Columbia Coun~ 
Dixie Count¥ $7,822.00 Florida De12artment of 
Gilchrist Count¥ Trans!;!ortation 
Le~ Count¥ 
Union Count¥ $7,822.00 Florida Center for the 

Blind 
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United States Code Section 5311 Grant Program 

APPLICANT PROJECT PROJECT PROJECT ESTIMATED PROJECT 

YEAR LOCATION PROJECT COST FUNDING SOURCE 

Levy County Continuation of 2018/19 Levy County $326,946.00 United States Code 

Board of County existing and Section 5311 

Commissioners public 
transportation $326, 946.00 Levy County Board of 

services and County 

increasing service Commissioners 

provision. 

United States Code Section 5339 Grant Program 

APPLICANT PROJECT PROJECT PROJECT ESTIMATED PROJECT 

YEAR LOCATION PROJECT COST FUNDING SOURCE 

Levy County Purchase one 2018/19 Levy, County $76,019.00 United States Code 

Board of County replacement Section 5339 

Commissioners vehicle 

Transportation Disadvantaged Rural Area Ca_pital Assistance Grant Program 

APPLICANT PROJECT PROJECT PROJECT ESTIMATED PROJECT 

:YEAR LOCATION PROJECT COST FUNDING SOURCE 

Le~ Coun~ Computer server 2018/19 Le~ Coun~ $3,475.00 Rural Area Capital 

Board of Coun~ hardware Assistance Program 

Commissioners Grant 

Computer server $1,500.00 

installation labor 

Computer server $320.00 

batte~ backup -
server 

Personal $3,899.94 

Computers (6) 

Personal computer $450.00 

batte~ backups 
(fil 

24" computer $1.740.00 

monitors (12) 

Personal computer $2.250.00 

Installation labor 

Surface Pro $1.750.00 

Tablets (2\ 
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Transportation Disadvantaged Trip & Equipment Grant Program 

APPLICANT PROJECT PROJECT PROJECT ESTIMATED PROJECT 
YEAR LOCATION PROJECT COST FUNDING SOURCE 

Levy County Board Provide trips to 2017/18 Levy County $348,817.00 Transportation 
of County transportation 2018/19 $326, 707 .00 Disadvantaged Trust 

Commissioners disadvantaged Fund 
individuals. $38,757.00 Levy County Board of 

$36,301.00 County Commissioners 

5. Goals and Objectives 

GOAL 1 Ensure the availability of transportation services to meet the needs of the 
transportation disadvantaged. 

Objective 1.1 Identify and monitor demand for transportation services among the 
transportation disadvantaged. 

Objective 1.2 Provide services to meet as much of the demand for transportation services 
among the transportation disadvantaged as possible within available resources. 

Objective 1.3 Employ measures, as needed and appropriate, for controlling the rate at which 
funding available for non-sponsored trips is expended and for targeting funding 
available for non-sponsored trips to individuals with the greatest need. 

Objective 1.4 Monitor and maximize the availability of local, state and federal government 
funding for transportation services for the transportation disadvantaged. 

Objective 1.5 Identify and pursue potential sources of additional funding for transportation 
services and partnership opportunities. Seek, in particular, to stimulate or 
facilitate the use of private funding to reduce reliance on public subsidies. 

Objective 1.6 Eliminate physical barriers to the use of transportation services by ensuring 
compliance with the Americans with Disabilities Act. 

Objective 1.7 Monitor land use/development patterns to inform decision-making regarding 
service delivery and the allocation of resources. 

Objective 1.8 Participate in local, regional and state transportation and comprehensive 
planning processes to ensure that transportation disadvantaged issues are 
considered. 

Objective 1.9 Monitor changes in the health care and other service systems used by the 
transportation disadvantaged to identify potential impacts on the County's 
coordinated transportation system. 

GOAL 2 Ensure that transportation services are provided in the most effective and 
efficient manner possible. 
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Objective 2.1 Coordinate transportation resources for the transportation disadvantaged 

available in or planned for the service area to the maximum extent possible. 

Objective 2.2 Maximize the use of existing transportation resources to meet the demand for 

transportation services among the transportation disadvantaged. 

Objective 2.3 Maximize the use of measures that promote effective and efficient service 

delivery without unduly inconveniencing riders. 

Objective 2.4 Pursue coordination efforts with other Community Transportation Coordinators as 

appropriate for the purposes of reducing costs, increasing transportation services 

available and facilitating the provision of inter county trips. 

GOAL 3 Ensure that quality transportation services are provided. 

Objective 3.1 Ensure transportation services are provided in a safe, reliable and courteous 

manner. 

Objective 3.2 Monitor and evaluate the performance of the Community Transportation 

Coordinator. 

Objective 3.3 Provide processes for addressing service complaints and formal grievances on 

transportation-related matters. 

GOAL 4 Ensure program accountability. 

Objective 4.1 Comply with the requirements of Chapter 427, Florida Statutes, and Rule Chapter 

41-2, Florida Administrative Code. 

Objective 4.2 Prepare plans, contracts, reports and other documents required by Chapter 427, 

Florida Statutes, and Rule Chapter 41-2, Florida Administrative Code. 

GOAL 5 Increase public awareness of and involvement in the transportation 
disadvantaged program. 

Objective 5.1 Undertake marketing and outreach activities to increase public awareness of and 

involvement in Florida's Transportation Disadvantaged Program. Project a 

consumer-oriented, customer service image. 

Objective 5.2 Conduct at least one public hearing a year to allow individuals, agencies, 

organizations and others a formal opportunity to provide input on matters 

relating to local transportation services for the transportation disadvantaged. 

GOAL 6 Encourage volunteers to participate in the coordinated transportation system. 

Objective 6.1 Undertake marketing and outreach activities to increase volunteering 

opportunities with the county's coordinated transportation system. 

Objective 6.2 Conduct at least one public hearing a year to allow individuals an opportunity to 

provide input on matters relating to volunteering with the County's coordinated 

transportation system. 
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GOAL 7 Provide affordable transportation services to low-income persons. 

Objective 7.1 Develop transportation services for daily living activities. 

Objective 7.2 Research the feasibility of providing deviated fixed route service that provides 
service within Levy County. 

Objective 7.3 Advertise the available transportation services once a year. 

GOAL 8 Increase transportation services provided in Levy County. 

Objective 8.1 Annually research local, state, and federal funding opportunities to increase 
services available to the transportation disadvantaged population in Levy County. 

Objective 8.2 Annually identify projects that can be funded under the Federal Transit 
Administration's grant programs. 

6. Implementation Plan 

STRATEGIES 
RESPONSIBLE DATE 

PARTY(IES) 
Obiective 1.1 Identify the demand for transportation disadvantaged services. 
Update the transportation disadvantaged population forecasts and Planning Agency Annually 

needs estimation in the Transportation Disadvantaged Service Plan. 
Report the number of unmet trip requests at each meeting. Community Quarterly 

Transportation 
Coordinator 

Work with agencies that provide services to disadvantaged individuals Community Ongoing 
who may also need assistance with transportation. Transportation 

Coordinator 
Maintain a trip denial log. Community Ongoing 

Transportation 
Coordinator 

Provide the Local Coordinating Board with trip denial reports. Community Quarterly 
Transportation 
Coordinator 

STRATEGIES 
RESPONSIBLE DATE 

PARTY(IES) 
Objective 1.2 Meet the demand for transportation disadvantaged services with available 

resources. 
Provide or arrange for the delivery of transportation services in Community Ongoing 
accordance with the Transportation Disadvantaged Service Plan. Transportation 

Coordinator 
Identify ways to increase the capacity of the coordinated Community Ongoing 
transportation system to meet existing and future demand for Transportation 
transportation services and implement them as resources Coordinator 
permit. 
Identify additional transportation service opportunities with Community Ongoing 
private nonprofit transportation operators. Transportation 

Coordinator 
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Continue to purchase vehicles as resources permit to provide Community Ongoing 

expanded service and allow for timely replacement of vehicles. Transportation 
Coordinator 

Continue planning for the development of a shuttle service Local Coordinating Ongoing 

serving Levy County. Board 
Community 
Transportation 
Coordinator 
Planning Agency 

Work with agencies, organizations, institutions and other entities Local Coordinating Ongoing 

as appropriate to address particular transportation needs (e.g., Board 

transportation to medical facilities for veterans). Community 
Transportation 
Coordinator 
Plannina Aaencv 

Advise appropriate public officials of any road conditions that Community Ongoing 

interfere with or preclude the provision of transportation Transportation 

services. Coordinator 

STRATEGIES 
RESPONSIBLE DATE 

PARTY(IES) 

Objective 1.3 Monitor the expenditure of the Transportation Disadvantaged Program grant 

funds. 
Implement Transportation Disadvantaged Program trip priorities. Community Ongoing 

Transportation 
Coordinator 

Ensure that Transportation Disadvantaged Program funds are Community As Needed 

not used to replace existing transportation funding. Encourage Transportation 

aqencies to budqet for client transportation needs. Coordinator 

Use the transportation disadvantaged population forecasts and Local Coordinating Ongoing 

general trip demand forecasts in the Transportation Board 

Disadvantaged Service Plan to assist with targeting funding Community 

available for non-sponsored trips. Transportation 
Coordinator 

STRATEGIES 
RESPONSIBLE DATE 

PARTY(IES) 

Objective 1.4: Monitor the expenditure of local and federal government funds for 

transportation disadvantaged services. 
Report actual expenditures of local government and direct Planning Agency Annually 

federal transportation disadvantaqed funds. 

Research transportation grants. Community Ongoing 
Transportation 
Coordinator 

Review applications for transportation grants submitted for the Local Coordinating As Needed 

service area. Board 

Encourage continued and increased County support for Local Coordinating Ongoing 

transportation services. Board 
Community 
Transportation 
Coordinator 
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STRATEGIES 
RESPONSIBLE 

DATE 
PARTY(IES) 

Objective 1.5: Identify additional funding opportunities for transportation services. 

Pursue sources of additional funding for transportation services. Community Ongoing 
Transportation 
Coordinator 

Identify and pursue partnership opportunities involving Community Ongoing 

coordination of needs/services and the pooling of resources. Transportation 
Coordinator 

Increase farebox revenues while recognizing actual or potential Local Coordinating Ongoing 

negative impacts of fares on access to service. Board 
Community 
Transportation 
Coordinator 

Within the context of the coordinated transportation system, Community Ongoing 

provide assistance upon request to entities interested in Transportation 

operating vehicles to address particular transportation needs. Coordinator 

STRATEGIES 
RESPONSIBLE 

DATE 
PARTY(IES) 

Objective 1.6: Comply with the Americans with Disabilities Act (ADA). 
Community Ongoing 
Transportation 

Ensure that all vehicles purchased meet ADA reauirements. Coordinator 

Ensure equivalent service is available to individuals with Community Ongoing 

disabilities. Transportation 
Coordinator 

Develop and implement a corrective action plan if a lack of Community As Needed 

equivalent service is demonstrated. Transportation 
Coordinator 
Community Ongoing 

Provide information about available services in accessible Transportation 

formats. Coordinator 
Community Ongoing 

Provide training to employees regarding the special needs of Transportation 

disabled individuals and the operation of specialized eauipment. Coordinator 

Seek the advice of ADA experts regarding the requirements and Community Ongoing 

implementation of the ADA as needed and resources permit. Transportation 
Coordinator 
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STRATEGIES 
RESPONSIBLE DATE 

PARTY(IES) 

Objective 1.7: Monitor land use/development patterns to inform decision-

making regarding service delivery and the allocation of resources. 

Update the demographics section in the Transportation Planning Agency As Needed 
Disadvantaged Service Plan. 

Consider land use/development patterns when preparing/ Planning Agency Annually 
uodating the Transportation Disadvantaged Service Plan. 

Map major trip generators and attractors in the countv . Plannina Aaency As Needed 

Identify and remain apprised of major developments in Levy 

County with actual or potential substantial impacts on the Planning Agency As Needed 
coordinated transportation system. 

STRATEGIES 
RESPONSIBLE DATE 

PARTY(IES) 

Objective 1.8: Participate in local, regional and state transportation and 

comprehensive planning processes to ensure that transportation 

disadvantaged issues are considered. 
Review the comprehensive plans of the cities in the county for Planning Agency As Needed 

coveraqe of coordinated transportation system mobility issues. 

Review local, regional and state plans/regulations affecting the Planning Agency As Needed 

coordinated transportation system. 

STRATEGIES 
RESPONSIBLE DATE 

PARTY(IES) 

Objective 1.9: Monitor changes in the health care and other service systems used by the 

transportation disadvantaged to identify potential impacts on the county's coordinated 

transportation svstem. 
Conduct a public workshop as a means of monitoring changes in Local Coordinating Annually 

the health care system and other service systems used by the Board 

transportation disadvantaged. 
Develop and maintain contacts with community boards and Community Ongoing 

other entities involved in the health care system and other Transportation 

service systems used by the transportation disadvantaged. Coordinator 

Address system changes in updates of the Transportation Community Annually 

Disadvantaged Service Plan as appropriate. Transportation 
Coordinator 

STRATEGIES RESPONSIBLE DATE 
PARTY(IES) 

Objective 2.1: Coordinate transportation resources for the transportation disadvantaged 

available in or planned for the service area to the maximum extent possible. 

Be aware of transportation resources for the transportation Community Ongoing 

disadvantaged available in or planned for the service area. Transportation 
Coordinator 

Advise agencies, organizations, institutions and other entities Community Ongoing 

purchasing or providing transportation services for the Transportation 

transportation disadvantaged about the purpose, nature and Coordinator 

benefits of coordinated transportation services. 

Work with the Regional Workforce Board to meet client Community Ongoing 

transportation needs. Transportation 
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Coordinator 

Enter into purchase of service contracts, coordination contracts Community Ongoing 

and transportation operator contracts as appropriate to ensure Transportation 

that transportation disadvantaged funds are used within the Coordinator 

coordinated transportation system and transportation services 
are provided in the most effective and efficient manner possible. 

STRATEGIES 
RESPONSIBLE DATE 

PARTY(IES) 
Objective 2.2: Maximize the use of existing transportation resources to meet the demand for 
transportation services. 
Enter into coordination contracts with agencies/organizations Community As Needed 

that provide transportation services using transportation Transportation 

disadvantaged funds as needed. Coordinator 

Maintain an inventory of other existing transportation operators Community Ongoing 

whose services are or potentially could be used by the Transportation 

transportation disadvantaged. Coordinator 

Utilize the standard coordination/operator contract as needed. Community As needed 
Transportation 
Coordinator 

Review coordination contracts and transportation operator Community As needed 

contracts on an annual basis as necessary to determine whether Transportation 

their continuation is the most effective and efficient utilization Coordinator 

possible. Local Coordinating 
Board 

Coordinate with the Levy County School District to facilitate the Community As Needed 

use of public school vehicles within the coordinated Transportation 

transportation system as aooropriate. Coordinator 

STRATEGIES 
RESPONSIBLE DATE 

PARTY(IES) 

Objective 2.3: Promote effective and efficient service delivery without unduly 
inconveniencing riders. 
Multi-load vehicles to the maximum extent possible. Community Ongoing 

Transportation 
Coordinator 

Establishing route-oriented services. Community As Needed 
Transportation 
Coordinator 

Accommodate trip requests according to the least expensive Community Ongoing 

service available which meets riders' needs. Transportation 
Coordinator 

Procure transportation services as necessary to provide trips at Community Ongoing 

the lowest possible cost. Transportation 
Coordinator 

Seek ways to increase system productivity through Community Ongoing 

improvements in call intake, trip scheduling/dispatching and Transportation 

other functions. Coordinator 

Identify opportunities to reduce costs. Community Ongoing 
Transportation 
Coordinator 
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STRATEGIES 
RESPONSIBLE DATE 

PARTY(IES) 

Objective 2.4: Pursue coordination efforts with other Community Transportation 

Coordinators as appropriate for the purposes of reducing costs, increasing transportation 

services available and facilitating the provision of inter-county trips. 

Research opportunities to coordinate with the Citrus County Community 

Community Transportation Coordinator. Transportation Ongoing 
Coordinator 

Develop and maintain contacts with other Community Community 

Transportation Coordinators in the region. Transportation Ongoing 
Coordinator 

Explore coordination opportunities as appropriate at regional Community 

meetings. Transportation 
Coord Community Quarterly 
Transportation 
Coordinator inator 

Identify opportunities for inter-county coordination and pursue Community 

them and any funding sources available to support them as Transportation 

appropriate. Coordi Community Ongoing 
Transportation 
Coordinator nator 

Consider the results of studies completed on the feasibility of Community 

inter county coordinated transportation for the transportation Transportation As Available 

disadvantaqed. Coordinator 

STRATEGIES 
RESPONSIBLE DATE 

PARTY(IES) 

Objective 3.1: Ensure transportation services are provided in a safe, reliable and courteous 
manner. 

Comply with the service standards in the Transportation Community Ongoing 

Disadvantaged Service Plan and refine and revise them as Transportation 

needed. Coordinator 

Comply with safety and insurance requirements. Community Ongoing 
Transportation 
Coordinator 

Ensure that employees receive training appropriate to their Community Ongoing 

positions regarding the provision of transportation services. Transportation 
Coordinator 

Consider the results of surveys conducted as a part of each Community Annually 

annual evaluation of the Community Transportation Coordinator. Transportation 
Coordinator 

Use surveys or other tools to obtain input from riders, Community As Needed 

purchasing agencies and others on the reliability and quality of Transportation 

transportation services provided through the coordinated Coordinator 

transportation system. 

STRATEGIES 
RESPONSIBLE DATE 

PARTY(IES) 

Objective 3.2: Monitor and evaluate the performance of the Community Transportation 

Coordinator. 
Perform an annual evaluation of the Community Transportation Local Coordinating Annually 

Coordinator. Board 
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Cooperate with monitoring and evaluation efforts undertaken by 

the Florida Commission for the Trans ortation Disadvanta ed. 
Local Coordinating 
Board 

Biennially and As 
Needed 

Objective 3.3: Provide processes for addressing service complaints and formal grievances on 

transportation- related matters. 
Have a process in place to address service complaints and Community Ongoing 

formal grievances on transportation-related matters in a timely Transportation 

and effective manner. Coordinator 

Maintain records of service complaints and formal grievances Community Ongoing 

received and their disposition. Transportation 
Coordinator 

Provide the Local Coordinating Board with quarterly service Community Ongoing 

complaint/grievance reports. Transportation 
Coordinator 

Ensure that the Local Coordinating Board has a process in place Local Coordinating Ongoing 

to address formal grievances on transportation-related matters Board 

in a timely and effective manner. 

STRATEGIES RESPONSIBLE DATE 
PARTY(IES) 

Objective 4.1: Meet the data collection requirements of Chapter 427, Florida Statutes and 

Rule Chapter 41-2, Florida Administrative_Code. 
Collect data needed to prepare annual operating reports. Community Quarterly 

Transportation 
Coordinator 
Planning Agency 

Ensure the collection and reporting of data meets the record Community Annually 

keeping and reporting requirements set by the Florida Transportation 

Commission for the Transportation Disadvantaged. Coordinator 
Plannino Agency 

Collect data needed to prepare/update the Transportation Community Annually 

Disadvantaged Service Plan. Transportation 
Coordinator 
Planninq Agency 

Objective 4.2: Prepare plans, contracts, reports and other documents required by Chapter 

427, Florida Statutes, and Rule Chapter 41-2, Florida Administrative Code, in a timely 

manner. 
Prepare and submit the Memorandum of Agreement, Community 

Transportation Disadvantaged Service Plan, Annual Operating Transportation 
Annually 

Report and Trip/Equipment Grant applications in a timely Coordinator 

manner. Planning Agency 

Prepare and submit the Transportation Disadvantaged Service Planning Agency 

Plan and Community Transportation Coordinator annual Annually 

evaluation in a timely manner. 
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STRATEGIES 
RESPONSIBLE DATE 

PARTY(IES) 

Objective 5.1: Undertake marketing and outreach activities to increase public awareness of 

and involvement in Florida's Coordinated Transportation Svstem. 

Provide opportunities for public comment at all Local Planning Agency Quarterly 

Coordinating Board meetings. 

Encourage and utilize marketing assistance from the Florida Community Ongoing 

Commission for the Transportation Disadvantaged and obtain Transportation 

resources to expand marketing efforts. Coordinator 
Plannina Aaency 
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Chapter II: Service Plan 

A. Operations 
The operations element is a profile of the Levy County coordinated transportation system. This element 

is intended to provide basic information about the daily operations of Levy County Transit and its 

contracted transportation operators. 

1. Types, Hours and Days of Service 

a. Hours and Days of Service 

Transportation services provided by Levy County Transit are available from 6:00 a.m. to 6:00 p.m. 

Monday through Friday excluding holidays. 

Levv County Association of Retarded Citizens {Florida Agency for Persons with Disabilities) 

Weekdays (excluding holidays), door to door subscription service within Levy County to the Levy ARC 

facility in Otter Creek as coordinated through the Levy ARC and the Florida Department of Children and 

Families. 

Florida's Managed Medical Care Program {Florida Agency for Health Care Administration) 

Service is provided by Managed Medical Assistance Plans through a network of Transportation 

Management Organizations. Levy County Transit does not have contracts in place to provide service to 

Managed Medical Care Program clients. 

Suwannee River Economic Council {Florida Department of Elder Affairs) 

Weekdays (excluding holidays) subscription trips to meal sites as coordinated through 

coordination contractor. Currently two sites are served; Chiefland and Williston two days per week. 

Florida Commission for the Transportation Disadvantaged - Transportation Disadvantaged 

Program 

Weekdays (excluding holidays) door to door and curb to curb reservation and demand response trips for 

Transportation Disadvantaged Program eligible individuals to various destinations in and out of Levy 

County (ambulatory, wheelchair and stretcher). 

Levy County Transit does not restrict the time for morning trips. However, Levy County Transit may 

request that no appointments be made after 2:00 p.m. in order to allow for multi-loading of passengers. 

Levy County Transit does not provide medical assistance during transport or assistance with medical 

devices such as changing oxygen tanks. Persons requiring specialized medical assistance or emergency 

medical treatment must contact a local medical transportation provider or 911 for emergency medical 

service. 
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b. Holidays 

Transportation services will only be provided on the following holidays for passengers travelling to dialysis 

and chemotherapy appointments who have no other means of transportation. 

Veteran's Day 
Thanksgiving 
Thanksgiving Holiday (day after Thanksgiving) 
Christmas Day 
Christmas Holiday (day after Christmas) 
New Year's Day 
Martin Luther King, Jr.'s Birthday 
Memorial Day 
Independence Day 
Labor Day 
Good Friday 

c. Bariatric Transportation 

Levy County Transit will transport all common wheelchairs. A common wheelchair is defined as a device 

which does not exceed 30 inches in width and 48 inches in length measured two inches above the 

ground and does not weigh more than 600 pounds when occupied. Wheelchairs that exceed these 

dimensions and weight may not be transported. 

2. Accessing Services 

a. Hours of Operation 

Office Hours: Riders are encouraged to make arrangements for reservation for transportation services 

by calling the Levy County Transit office in Bronson between 7:00 a.m. to 5:00 p.m. Monday through 

Friday (excluding holidays). Individuals who use the TDD system can reach Levy County Transit through 

the Florida Relay Service at 1.800.955.8771. 

Hours of Operation: Monday through Friday, 6:00 a.m. to 6:00 p.m. (excluding holidays). 

Passengers must be ready to be picked-up two (2) hours prior to their scheduled pick up time. 

b. Phone Number 

352.486.3485. 

c. Advance Notification Time 

Trip reservations must be made a minimum of three days in advance (not including weekends/holidays). 
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d. Trip Cancellation Process 

Trips must be cancelled by calling the Levy County Transit office between 8:00 a.m. and 4:00 p.m. 

twenty four hours prior to the date of travel. Monday trip cancellations must be made by 4:00 p.m. the 

previous Friday. Callers may leave a message in the voice mail box for cancellations in the evenings and 

on weekends. 

e. No-Show Policy 

The following trips are considered no-shows: 

• When the driver arrives within the passenger's scheduled pickup window and the passenger is 

not prepared, available or refuses to travel. 

• The passenger did not cancel their trip twenty four hours in advance or before the vehicle was in 

route. 

• When a passenger is absent or unavailable for their return trip. Passengers who can provide 

acceptable and verifiable evidence to Levy County Transit that the missed return trip was due to 

unavoidable circumstances, the missed trip will not be considered a no-show . 

• 
Passengers will be charged a $10.00 fee for each verified no-show. Levy County Transit staff will call 

passengers to inform them of the no-show policy. Passengers charged with two no shows will be given a 

verbal warning of possible suspension from service. Passengers charged with three no-shows will be 

notified in writing that their service will be suspended for a 30-day period. Passengers will also be 

provided with a copy of the grievance procedures. 

Passengers who no-show their initial trip will have all trips scheduled that day cancelled. Passengers who 

no-show their return trip must call when they are ready to be picked up. A no-show return trip will be 

rescheduled as a "stand by" trip. All attempts will be made to pick up "stand by" return trips within three 

hours of receiving the return trip request. 

If a passenger can provide acceptable and verifiable evidence to Levy County Transit that their no-show 

trip was due to unforeseen and unavoidable circumstances, the trip will not be considered a no show. 

f. After Hours Service 

After hours service is not provided through the Transportation Disadvantaged Program. Calls to the Levy 

County Transit office between 5:00 p.m. and 7:00 a.m. Monday - Friday, weekends and holidays are 

received by voice mail. Calls for emergency transportation should be directed to the Levy County 

Emergency Medical Services office. 

g. Passenger Fares 

Levy County Transit charges the following passenger fares: 

Transportation Disadvantaged Program - Over age 60 $3.00 per trip, under age 60 $3.50 per trip. 

Florida Department of Transportation U.S.C. Section 5316/17 Program - $1.00 per trip. 

Service Plan Pa e 37 
-95-



Levy County 

Transportation Disadvantaged Service Plan 

h. Transportation Disadvantaged Program Eligibility 

The Levy County Transportation Disadvantaged Coordinating Board established an eligibility 

determination process for the provision for Transportation Disadvantaged Program sponsored trips. 

Applications for Transportation Disadvantaged Program eligibility must be requested from Levy County 

Transit. The eligibility process includes two-steps top substantiate an individual's eligibility. 

Step I: 

A. Determine if the applicant has access to an operational vehicle or the ability to operate a vehicle. 

If the applicant has access to an operational vehicle or the ability to operate a vehicle, they must 

meet one of the following criteria in order to qualify for Transportation Disadvantaged Program 

sponsored services: 

1. Applicant needs transportation to and from dialysis or oncology treatments. 

2. Applicant uses a mobility device and is unable to transfer out of the mobility 

device due to a medical condition and does not have access to a lift-equipped 

vehicle. 

3. Applicant requires stretcher transportation. 

B. Determine if the applicant is eligible to receive transportation services through an agency 

program; is unable to purchase transportation; is unable to find transportation from other 

sources. 

Step II: 

Applicants meeting all of the above criteria must also satisfy at least one of the following: 

a. Be disabled as defined in the Americans with Disabilities Act of 1990. 

b. Be 60 years of age or older. 

c. Household income meets a maximum of 125% of the current Federal Poverty 

Guidelines as indicated below. Proof of income is required. 

2018 Poverty Guidelines For The 48 Contiguous States 
And The District of Columbia 

Persons In Familv I Household 2018 Povertv Guideline 
1 $12 140 

2 $16 460 

3 $20,780 
4 $25,100 

5 $29 420 
6 $33 740 
7 $38 060 
8 $42 380 

* For families/households with more than 8 persons, add $5,230 for each additional person. 

Source: U.S. Department of Health and Human Services, Office of the Assistant Secretary for Planning and 

Evaluation 
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Medicaid beneficiaries who are not travelling to a Medicaid compensable service may be eligible for 

Transportation Disadvantaged Program sponsored service. 

Levy County Transit 
APPUCATION FOR TD NON-SPONSORED TRANSPORTATION SERVICES 

The Transportation Disadvantaged Commission wu created under Florida Statute 
41-2 and allows funding for transportation disadvantaged individuals. 

Disadvantaged Individuals do not have access to private transportation, public 
transportation, or paratranslt under another funding source and qualify with a 
minimum of (1) of the listed disability, age, Income, or transportation accessibility .. 
Transportation provided under this funding source is limited to the Levy County 
Service Area. It provides public transportation In accessible vehicles to limited 
destinations and is based on availability of funds and requires a mandatory co
payment. 

Application must be complete when submitted. Incomplete applications will cause 
delays in eligibility approval, and will be placed back in the mail for completion. If 
assistance is needed for completing the application, please call the office at 352-
486-3485. Mail or deliver completed application to: Levy County Transit, 970 East 
Hathaway Avenu~ Branson, Florida 32621 

Last First Middle 

Physical Address: --- --------- ---- Apt. # -------

Mailing Address If Different: -----------------------

City: _________________ Zip Code: ---------

Phone: _______ Cell Phone: ______ TDD: ________ _ 
(If applicable) 

Social Security#: _______ Date of Birth: ____ Gender: D Male D Female 

Emergency contact: Name: Phone: --------

Directions to home:-------------- -----------

Do you or a member of your household have a valid driver's license? o Yes o No 

Do you or a member of your household own a vehicle? o Yes o No 

If you own a vehkle are you able to use It for medkal and general pufP09eS? o Yes o No 

pg. 1 
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Levy County Transit 
Do you live in an ACLF, skilled nursing facility, retirement home, or boarding home 

that provid• traMportlltlon? o Y• o No 

Check below how have you traveled to your doctor's office, grocery store, etc., prior 
to now? 

o Automobile o by bus o by car o with friend/family o other transit system 

o Levy County Transit (diff funding) o other- explain -----------

Do you currently require mobility aids? If so check the appropriate ones. 

o Manual Wheelchair :J Bectric Wheelchair o Electric Scooter 

o Service Animal o Walker o Cane o Crutches o Stretcher 

o other- please explain ____ _________ __________ _ 

Are you receiving dialysis or oncology treatment outside of home? o Yes o No 

List days of the week: _________ Escort required? o Yes o No 

Facility name and address ________ _ 

Physician Name: ---------------------------

Current appointment times: from ___ to ___ , note that days and times may require 

adjusting to meet the demands and availability on the system to allow efficient scheduling. 

Can you travel without assistance? o Yes o No 

Can you ambulate (walk) without assistance? o Yes o No 

Can you recognize destinations or landmartcs? o Yes o No 

Can you provide an address or telephone number upon request? o Yes o No 

can you Hk for, understand and follow directions without assistance? o Yes o No 

C..n you maneuver Mfely In crowded .ea and bulldlngs with multiple floors? J Yes u No 

Can you handle unexpected situations and changes in your routine? o Yes o No 

Numbet" of persons In household: ___ Total household Income: -------

List all persons in household start with applicant: 

Iii.Im. wm .ut. Income 

If more space is needed put on back of this page 

pg. 2 
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Levy County Transit 

PLfASE READ PRIOR TO COMPLfTING THIS SECTlON: 

I understand by my s/glJdture below, that the purpose of this nppllmtlon is to determine If I am Eligible to travel 

under (TD) funding and may be asked further Information. I certify that I have been truthful In answering all 
questions and that my answers may be verJned, and I have enclosed proof of income for veriRcatlon. 

Slvn.ture: - - -----------------Date------ -

PL.EASE READ PRIOR TO COMPLETlNG THIS SECllON: 

If applicant is able to sign their name and only required assistance COrY1>leting the application, provide the 
following: 
PLEASE READ PRIOR TO COMPL.ET1NG THIS SECTION: 

Name Phone nurmer Relationship to applicant 

Signature 

If applicant Is unable to complete or sign application, you must co"1>1ete the section below. 
If the applicant Is not a minor d1ild of yours, you must enclose evidence of your authority to sign for the applicant 
(Power of Attorney, Guardianship Papers, etc.) 
------------------ Day Phone: ( __ ) ________ _ 
Name 

·------Evening Phone: (_ __ ) --------
Address 

Relationship to applicant:------- ---------- How long:---------

I certify that, to best of my knowledge, the infonnation given is correct. 

Signature: ---------------------- Date: ------------
(Parent or Legal Guardian of Applicant) 

c I am the applicant's Legal Guardian and have enclosed the appropriate legal documentation. 

Plea11e review application, make sure you have completed all necessary Information to the best of 
your ability and signed the form. 

Lny County Tr11n•it hiu thr rli!hl to rrru.'° trnn•por1 1my timr the' drinr, iilafr or di•palch de-rm• ii IH'Co..ary for the' 
$3rt'ty orpa~nn11r", lht' 11rnrral public:, drinr, or nhidr . 

. Ill ~·en'i<'rs nr~ opm to the g1mernl public. 

T/1e iliform«1w11 obtau1etl tllro11gll this applicatitm procns is c01ifide111ia/ and is 011~1' med by 
Le1'.1· Comity Trmuil to delermi11e eligibilily for l'1m'ice!J" 

For Office use only 

Appro•°"l ___ _ Dml!'d _ _ __ Rr11011 lor clml1I : - ------·----·· _ _______ 011~ 

S..p1'n1.oo·• lnllll1' _ _ ___ Trip LllDllallon>: _ -· ·----- __ ·- -· - --- - ---- ... Date Apphcrun notified. ____ P ChUdrn1 

Spac•type: PCI. : ----~-- ()! ..... 

A SAFE. COl\ffORTABLE RIDE WITH COFRTIOlTS SERVICE 
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i. Transportation Disadvantaged Program Trip Priorities 

In order to provide a consistent, cost effective and efficient operation, Levy County Transit has adopted 

the following Transportation Disadvantaged Program service policies: 

a) Levy County Transit's overall policy as the designated Community Transportation 

Coordinator for Levy County is to group trips to the maximum extent possible and to 

accommodate trip requests with the least expensive service available which meets 

the passengers' needs. 

b) Levy County Transit will regulate expenditures to ensure a consistent level of service. 

c) Transportation Disadvantaged Program sponsored trips will be prioritized in the 

following order as funding permits: 

1. Life sustaining medical (dialysis, cancer treatment) 
2. Medical 
3. Nutritional 
4. Work 
5. Education and/or training 
6. Shopping 
7. Social/Recreational 

d) Although Levy County Transit does not restrict the time for morning trips (this allows 

for multi-loading of passengers), Levy County Transit requests that no appointments 

are made after 2:00 p.m. Levy County Transit must be responsible for economical 

uses of its resources in accommodating transportation services to county residents. 

e) Inter-county trips are encouraged when required services are available within the 

County. When this is not the case, Levy County Transit encourages multi-passenger 

loads to the prioritized destinations out of County shown in Map 4 General Service 

Area. Historically, these prioritized out of county destinations are the ones most 

often requested and they generally offer a wide range of services. Therefore, unless 

approved otherwise by the sponsoring/purchasing agency or within the limits set out 

below for trips to out of County trips will be to the following prioritized destinations 

when equivalent service can be obtained at: 1) Gainesville, 2) Crystal 

River/Dunnellon, 3) Ocala. Levy County Transit may require a rider to justify why 

she/he should be transported to destinations not in the prioritized order or to a non

prioritized destination. 

f) All or any trip pickup locations must meet Americans with Disabilities Act (ADA) 

wheelchair ramp specifications (no more than l" per 1 foot slope) in order for 

transportation services to be provided. 
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3. Transportation Operators And Coordination 
Contractors 

If needed during the July 1, 2018 to June 30, 2019 period, Levy County Transit will secure the services of 

an additional transportation operator(s) through: (1) negotiation or by contract, if possible, if the services 

are needed on very short notice, or (2) use of competitive selection process as recommended by the Levy 

County Transportation Disadvantaged Coordinating Board . Newspaper advertisements and mailings of 

notices to operators on a mailing list maintained by Levy County Transit will be used to notify operators 

of potential contracting opportunities. If a competitive selection process is used, the Operator Advisory 

Committee of the Local Coordinating Board, which makes recommendations to the Community 

Transportation Coordinator, will review operator submittals. The Local Coordinating Board will review 

and recommend approval or disapproval of transportation operator contracts. 

Levy County Transit in cooperation with the Local Coordinating Board will review transportation operator 

contracts annually to determine whether their continuation is the most cost effective and efficient 

utilization possible. 

Coordination contracts are appropriate for agencies/ organizations that receive transportation 

disadvantaged funds and are able to demonstrate it is more cost-effective and efficient from a total 

system perspective for them to provide some or all of their own transportation services. In negotiating 

each coordination contract, Levy County Transit will consider whether the contract will promote effective 

utilization of vehicles in the county's coordinated transportation system, comparative costs, the particular 

needs of the organization involved, and the intangible benefits of having the organization serve as a 

transportation provider. 

All coordination contracts will be submitted to the Local Coordinating Board for review. In addition, Levy 

County Transit, in cooperation with the Local Coordinating Board will review coordination contracts 

annually to determine whether their continuation is the most cost-effective and efficient utilization 

possible. 

4. Public Transit Utilization 

Not applicable. There is no fixed route, public transit system operating in Levy County. 

5. School Bus Utilization 

There is currently no agreement between Levy County Transit and the Levy County School Board for the 

provision of transportation services within the coordinated transportation system using school buses. 

Barriers to the inclusion of the services in the system include among others, lack of air conditioning in 

school buses and differing safety requirements. 
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6. Vehicle Inventory 

Levy County Transit's vehicle inventory is shown as Appendix C. 

7. System Safety Program Plan Certification 

Levy County Transit's System Safety Program Plan Certification is shown as Appendix D. 

8. Inter-County Services 

Levy County Transit will continue coordinating transportation services between Levy and Alachua 

Counties. Levy County Transit will also continue efforts to identify opportunities for coordinating 

transportation services on a regional basis and pursue those opportunities as appropriate. Levy County 

Transit does not have any inter-county agreements with other Community Transportation Coordinators at 

this time. 

9. Natural Disaster/Emergency Preparedness 

Coordinated Transportation System Emergency Procedures: 

If an emergency, accident, mechanical breakdown, or some other incident causing delay occurs during 

the provision of service, Levy County Transit requires that the driver involved notify his/her supervisor as 

soon as possible of the situation (by two-way radio or cellular telephone when possible). Levy County 

Transit or the operator will then make all reasonable attempts to notify affected riders, agencies, or 

organizations and provide or arrange for a backup vehicle, if appropriate. Levy County Transit's System 

Safety Program Plan includes detailed procedures for handling emergencies, accidents, mechanical 

breakdowns and other delays. 

Levy County Emergency Support Function Plan: 

Levy County Transit is the primary agency responsible for transportation in Levy County's Emergency 

Support Function Plan. The Levy County Emergency Support Function Plan provides for the coordination 

of transportation support to state and local government entities, voluntary organizations and federal 

agencies requiring transportation capacity to perform disaster assistance missions following a 

catastrophic hurricane, significant natural disaster or other event. Levy County Transit's primary 

responsibilities in the event of an emergency include: 1) implement emergency related functions to 

include prioritization and allocation and /or tasking of all public sector transportation capacity; 2) 

coordinate the provisions of transportation capacity in support of disaster relief and recovery efforts; 3) 

act as team leader and point of contact for the Transportation Emergency Support Function (ESF 1) at 
the Emergency Operations Center (EOC); 4) direct ESF resources and personnel in support of assigned 

missions; 5) set up fuel supply priority for securing operation supplies during events; and 6) provide 

transportation as needed for special needs people. 
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10. Marketing 

Community awareness of Levy County's coordinated transportation system and ridership are promoted 

through various education and marketing efforts. These efforts include: (1) producing literature (e.g., 

flyers and posters) and distributing it widely in doctors' offices, county public health clinics, nursing 

homes and assisted living facilities (ALFs), and at sites such as stores and post offices frequented by the 

public; 2) meeting with representatives from agencies and organizations which provide transportation 

services for county residents or work with individuals likely to need assistance with transportation; 3) 

making presentations before civic, social and other groups; 4) involving the local media (public service 

announcements, news releases and stories, and advertisements as funding permits); 5) having an 

information booth at the annual Peanut Festival in Williston and at the Levy County Health Fair; 6) 

requesting listings in the information pages of the local telephone book; and 7) painting or marking LCTs 

vans distinctively to attract attention. 

11. Acceptable Alternatives 

No transportation alternatives have been approved for use in Levy County under Section 427.016, Florida 

Statutes, and Rule 41-2.015, Florida Administrative Code. 

12. Service Standards 

The Community Transportation Coordinator and any transportation operator from whom service is 

purchased or arranged by the Community Transportation Coordinator shall adhere to Florida Commission 

for the Transportation Disadvantaged approved standards. These standards include: 

FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARDS 

RULE 41-2 FLORIDA RULE REQUIREMENT LOCAL POLICY 

ADMINISTRATIVE CODE 

Drug and Alcohol Drug and alcohol testing for The Community Transportation 
Testing safety-sensitive job positions Coordinator shall maintain and 

within the coordinated system implement a drug and alcohol testing 

41-2.006 regarding pre-employment, program for its safety-sensitive 
(4)(a) randomization, post-accident, and employees meeting the requirements 

reasonable suspicion as required of the following Federal Transit 
by the Federal Highway Administration regulations: 49 CFR 
Administration and the Federal Part 655, "Prevention of Prohibited 
Transit Administration. Drug Use in Transit Operations," and 

49 CFR Part 40, "Procedures for 
Transportation Workplace Drug and 
Alcohol Testing Programs". 
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARDS 

Transport of Escorts and An escort of a passenger and Passengers, who because of age or 

Dependent Children dependent children are to be disability require an escort to ensure 

transported as locally negotiated their well being, or the well being of 

41-2.006 and identified in the local Service others, shall be permitted to travel 

(4)(b) Plan. free of charge as space permits. 
Dependent children, defined here as 
children under eighteen (18) years of 
age, and dependent on their 
parents/guardian, shall be charged 
the regular fare for their trips and 
shall be accompanied by an escort 
and the escort shall be permitted to 
travel free of charge as space permits. 

Child Restraint Devices Use of child restraint devices shall The Community Transportation 

be determined locally as to their Coordinator shall comply with all state 

41-2.006 responsibility and cost of such laws concerning the use of child 

(4) (c) device in the local Service Plan. restraint devices, particularly Section 
316.613, F.S., Child Restraint 
Requirements, covering children five 
(5) years of age or younger. An 
appropriate child restraint device shall 
be provided by a child's caretaker and 
shall be responsible for securing the 
device in transit vehicle. The 
appropriate child restraint device can 
include a convertible seat in vehicles 
equipped with such seats. 

Passenger Property Passenger property that can be Passenger property is the soul 

carried by the passenger and/or responsibility of the passenger with 

41-2.006 driver in one trip and can be the driver assisting and no thresholds 

(4)(d) safely stowed on the vehicle shall will be crossed. The amount of 

be allowed to be transported with passenger property allowed is subject 

the passenger at no additional to the following conditions due to 

charge. Additional requirements limited space: (a) no more than two 

may be negotiated for carrying (2) plastic grocery bags or two (2) 

and loading rider property beyond paper grocery bags per passenger, 

this amount. Passenger property and (b) no more than one (1) laundry 

does not include wheelchairs, bag per passenger (plastic bag or 

child seats, stretchers, secured enclosed in plastic bag). 

oxygen, personal assistive 
devices, or intravenous devices. 
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARDS 

Vehicle Transfer Points Vehicle transfer points shall Any vehicle transfer points utilized 
provide for the shelter, security, within the coordinated system shall be 

41-2.006 and safety of passengers. located at sites, such as a 
(4)(e) government building or senior center 

that can reasonably provide for the 
shelter, security and safety of 
passengers. Vehicle transfer points 
do not include sites where passengers 
transfer from vehicle to vehicle with 
no wait. 

Local Toll Free Phone A local toll free phone number for 
A local phone number for use in 

Number complaints or grievances shall be 
reporting complaints or grievances 

posted inside the vehicle. The 
shall be posted in all vehicles in a 

41-2.006 local complaint process shall be 
location visible to the passenger 

(4)(f) outlined as a section in the local 
seating area. (All calls made within 

Service Plan including, advising 
Levy County are local calls.) 

the dissatisfied person about the 
Florida Commission for the 

The Community Transportation 
Transportation Disadvantaged's 
Helpline as a step within the 

Coordinator shall maintain a provision 
in its Complaint/Grievance Processes 

process as approved by the Local 
requiring that complainants be 

Coordinating Board. 
advised of the availability of the 
Florida Commission for the 
Transportation Disadvantaged 
Helpline. 

Out-of- Service-Area Out-of-service-area trips shall be Out-of-service-area trips include all 
Trips provided when determined locally trips outside of Levy County, 

and approved by the Local Gainesville and Ocala, and are limited 
41-2.006 Coordinating Board, except in to the Community Transportation 

(4)(g) instances where local ordinances Coordinator's general service area 
prohibit such trips. with medical trips having priority. 

Out-of-service-area trips are available 
subject to trip priorities, advance 
notification requirements/prior 
scheduling and any purchasing 
agency restrictions. 
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARDS 

Vehicle Cleanliness The interior of all vehicles shall be The interiors of vehicles shall be 

free from dirt, grime, oil, trash, cleaned as needed as transportation 

41-2.006 torn upholstery, damaged or services are being provided and after 

{4){h) broken seats, protruding metal or each day's service to ensure they 

other objects or materials which remain free of dirt, grime, oil or trash 

could soil items placed in the and free of damage such as torn 

vehicle or provide discomfort for upholstery or hazards such as broken 

the passenger. seats that might cause discomfort or 
injury to a passenger. Also, the 
exteriors of vehicles shall be cleaned 
after each day's service. 

Billing Requirements All bills shall be paid within 7 Not applicable. 
working days to subcontractors, 

41-2.006 after receipt of said payment by 

{4){I) the Community Transportation 
Coordinator, in accordance with 
Section 287.0585, FS. 

Passenger Trip Data Passenger/trip data must be The Community Transportation 

Base maintained by or accessible to the Coordinator shall maintain a computer 

Community Transportation data record on each passenger it 

41-2.006 Coordinator on each rider being provides or arranges transportation 

{4){j) transported within the services for within the coordinated 

coordinated system. system including, at a minimum, the 
following information: name, 
address, phone number (if available), 
funding source eligibility, any special 
requirements and trip history. The 
computer data records shall be 
backed up with paper records held for 
a period of five (5) years. 
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARDS 

Adequate Seating Adequate seating for paratransit Adequate seating will be provided for 

services shall be provided to each each passenger and no more 

41-2.006 rider and escort, child, or personal passengers than the registered 

(4)(k) care attendant, and no more passenger seating capacity shall be 

passengers than the registered scheduled or transported in a vehicle 

passenger seating capacity shall at any time. 
be scheduled or transported in a 
vehicle at any time. For transit 
services provided by transit 
vehicles, adequate seating or 
standing space will be provided to 
each rider and escort, child, or 
personal care attendant, and no 
more passengers than the 
registered passenger seating or 
standing capacity shall be 
scheduled or transported in a 
vehicle at any time. 

Driver Identification Drivers for paratransit services, All drivers shall have photo 

including coordination identification and shall announce and 

41-2.006 contractors, shall be required to identify themselves by name and 

(4)(1) announce and identify themselves agency in a manner conducive to 

by name and company in a effective communication, except in 

manner that is conducive to situations where the driver regularly 

communications with the specific transports the rider on a recurring 

passenger, upon pickup of each basis. 
rider, group of riders, or 
representative, guardian, or 
associate of the rider, except in 
situations where the driver 
regularly transports the rider on a 
recurring basis. Each driver must 
have photo identification that is in 
view of the passenger. Name 
patches, inscriptions or badges 
that affix to driver clothing are 
acceptable. For transit services, 
the driver photo identification 
shall be in a conspicuous location 
in the vehic;:le. 
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARDS 

Passenger Assistance The paratransit driver shall All drivers shall provide passengers 

provide the passenger with with boarding assistance, if necessary 

41-2.006 boarding assistance, if necessary or requested, to the seating portion of 

(4)(m) or requested, to the seating the vehicle. That assistance shall 

portion of the vehicle. The include opening the vehicle door, 

boarding assistance shall include fastening safety belts or wheelchair 

opening the vehicle door, securement devices, storage of 

fastening the seat belt or mobility assistive devices, and closing 

utilization of wheelchair the vehicle door. If necessary and 

securement devices, storage of the safety of other passengers will not 

mobility assistive devices, and be endangered, drivers shall open 

closing the vehicle door. In the building doors for passengers. 

door-through-door paratransit Assisted access must be in a dignified 

service category, the driver shall manner. Drivers may assist 

be required to open and close passengers in wheelchairs up or down 

doors to buildings, except in one step/curb. 
situations in which assistance in 
opening/closing building doors 
would not be safe for passengers 
remaining on the vehicle. 
Assisted access must be in a 
dignified manner. Drivers may 
not assist a wheelchair up or 
down more than one step, unless 
it can be performed safely as 
determined by the passenger, 
guardian, and driver. 

Smoking, Eating and Smoking or any other form of Smoking or any other form of tobacco 

Drinking tobacco use is prohibited in any use is prohibited on all vehicles used 

vehicle. Requirements for within the coordinated system. 

41-2.006 drinking and eating on board the Eating and drinking on vehicles are 

(4)(n) vehicle will be addressed in the not permitted but exceptions are 

local Service Plan. made for passengers who need to eat 
or drink during their trips for medical 
reasons. 
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARDS 

Passenger No-Shows The Community Transportation 
Coordinator and Local 
Coordinating Board shall jointly 
develop a policy on passenger no
shows. Assessing fines to 
passengers for no-shows is 
acceptable but such policy and 
process shall be identified in the 
local Service Plan. 

The following trips are considered no
shows: 

41-2.006 
(4)(o) 

• When the driver arrives within 
the passenger's scheduled 
pickup window and the 
passenger is not prepared, 
available or refuses to travel. 

• The passenger did not cancel 
their trip twenty four hours in 
advance or before the vehicle 
was in route. 

• When a passenger is absent 
or unavailable for their return 
trip. Passengers who can 
provide acceptable and 
verifiable evidence to Lew 
County Transit that the 
missed return trip was due to 
unavoidable circumstances. 
the missed trip will not be 
considered a no-show. 

Passengers will be charged a $10.00 
fee for each verified no-show. Levy 
County Transit staff will call 
passengers to inform them of the no
show policy. Passengers charged 
with two no shows will be given a 
verbal warning of possible suspension 
from service. Passengers charged 
with three no-shows will be notified in 
writing that their service will be 
suspended for a 30-day period. 
Passengers will also be provided with 
a copy of the grievance procedures. 

Passengers who no-show their initial 
trip will have all trips scheduled that 
day cancelled. Passengers who no
show their return trip must call when 
they are ready to be picked up. A no
show return trip will be rescheduled 
as a "stand by" trip. All attempts will 
be made to pick up "stand by" return 
trips within three hours of receiving 
the return trip request. 

If a passenger can provide acceptable 
. . 

-110-



Levy County 
Transportation Disadvantaged Service Plan 

FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARDS 

Two-Way All vehicles ordered or put into All vehicles used to provide 
Communications service after adoption of this transportation services within the 

section of the rule, and providing coordinated transportation system 
41-2.006 service within the coordinated shall be equipped with working two-

(4)(p) system, shall be equipped with way communication devices that 
two-way communications in good provide audible communications 
working order and be audible to between the driver and base at all 
the driver at all times to the base. times. 
All vehicles that are not equipped 
with two-way communications 
shall have two years to be in 
compliance after May 1, 1996. 

Air Conditioning/ All vehicles ordered or put into All vehicles used to provide 
Heating in Vehicles service after adoption of this transportation services within the 

section of the rule, and providing coordinated transportation system 
41-2.006 service within the coordinated shall have working air conditioners 

(4)(q) system, shall have working air and heaters. If an air conditioner or 
conditioners and heaters. heater fails, the vehicle will be 
Vehicles that do not have a scheduled for repair or replacement 
working air conditioner or heater as soon as possible. 
will be scheduled for repair or 
replacement as soon as possible. 
All vehicles that are not equipped 
with an air conditioner and/or 
heater shall have two years to be 
in compliance after May 1, 1996. 

First Aid First Aid policy shall be All Community Transportation 
determined locally and provided Coordinator employees are required 

41-2.006 in the local Service Plan. to qualify in First Aid within six 
(4)(r) months of employment and remain 

qualified in First Aid thereafter. 

CPR Cardiopulmonary Resuscitation All Community Transportation 
policy shall be determined locally Coordinator employees are required 

41-2.006 and provided in the local Service to qualify in CPR within six months of 

(4)(s) Plan. employment and remain qualified in 
CPR thereafter. 

Driver Criminal Driver background screening shall All drivers in the coordinated system 

Background Screening be determined locally, dependent must have a criminal background 
up on purchasing agencies' check with local law enforcement and 

41-2.006(4)(t) requirements and provided in the the Florida Department of Law 
local Transportation Enforcement. All drivers must also 
Disadvantaqed Service Plan. have a driving records check. 
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARDS 

Fixed Route Transit In areas where fixed route Not applicable. 

Utilization transportation is available, the 
Community Transportation 

41-2.006 {4){u) Coordinator should jointly 
establish with the local 
Coordinating Board a percentage 
of total trips that will be placed on 
the fixed route system. 

Pick-Up Window The Community Transportation Passengers must be ready to be 
Coordinator should establish and picked-up two (2) hours prior to their 

Rule 41-2.006 {4){v) address the passenger pick-up scheduled pick up time. 
windows in the local 
Transportation Disadvantaged No-show return trips will be scheduled 
Service Plan. This policy should on a stand-b~ basis. Le~ County 
also be communicated to Transit will attempt to schedule stand-

contracted operators, drivers, b~ return trips within three hours of 
purchasing agencies and being reguested. 
passengers. 

On-Time Performance The Community Transportation The Community Transportation 
Coordinator and local Coordinator will have a 90 percent on-

41-2.006 { 4) {w) Coordinating Board should jointly time performance rate for all 
establish and address the completed trips. On-time 
percentage of trips that will be performance will be measured by 
on-time in the local random sampling of trips. 
Transportation Disadvantaged 
Service Plan. This performance 
measure should be communicated 
to contracted operators, drivers, 
purchasing agencies and 
passengers. This measure should 
also be included as part of the 
Community Transportation 
Coordinaotr's evaluation of its 
contracted operators and the local 
Coordinating Board's evaluation of 
the Community Transportation 
Coordinator. 

Advance Reservation The Community Transportation Trip reservations must be made a 

Requirement Coordinator should establish and minimum of three days in advance 
address in the local (not including weekends/holidays). 

41-2.006 {4) {x) Transportation Disadvantaged 
Service Plan a minimum 24 hour 
advanced notification time to 
obain services. This policy should 
be communicated to contracted 
operators, purchasing agencies 
and passenqers. 
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARDS 

Safety The Community Transportation There shall be no more than 1 
Coordinator and the local accident per 100,000 miles during the 

41-2.006 (4) (y) Coordinating Board should jointly evaluation period (July 1, 2018-June 

establish and address in the local 30, 2019). 
service plan a performance 
measure to evaluate the safety of 
the coordinated system. This 
measure should be used in the 
Community Transportation 
Coordinator's evaluation of the 
contracted operators and the local 
Coordinating Board's evaluation of 
the Community Transportation 
Coordinator. 

Reliability The Community Transportation There shall be no more than 5 
Coordinator and the local roadcalls during the evaluation period. 

41-2.006 (4) (z) Coordinating Board should jointly (July 1, 2018-June 30, 2019). 
establish and address in the local 
service plan a performance 
measure to evaluate the reliability 
of the vehicles utilized in the 
coordinated system. This 
measure should be used in the 
Community Transportation 
Coordinator's evaluation of the 
contracted operators and the local 
Coordinating Board's evaluation of 
the Community Transportation 
Coordinator. 

Call Hold Time This performance measure can be This standard is not applicable to this 
used to address the accessibility service area. 

41-2.006 (4) (aa) of the service. The Community 
Transportation Coordinator and 
the local Coordinating Board 
should jointly determine if a 
standard for a call hold time is 
needed in the coordinated system 
and address this in the local 
service plan. If determined to be 
necessary, this standard should 
be included in the local 
Coordinating Board's evaluation of 
the Community Transportation 
Coordinator. 
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARDS 

Quality of Service The Community Transportation Collect and publicly post passenger 

Coordinator and the local satisfaction survey ratings. There 
41-2.006 (4) (bb) Coordinating Board should jointly shall be no more than one complaint 

establish and address in the local per 1,000 trips during the evaluation 

service plan a performance period (July 1, 2018 - June 30, 2019). 

measure to evaluate the quality of 
service provided within the 
coordinated system. The 
measure should be used in the 
Community Transportation 
Coordinator's evaluation of 
contracted operators and the local 
Coordinating Board's evaluation of 
the Community Transportation 
Coordinator. 
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARDS 

Safety Belt Usage Chapter 316.614 (4), Florida 

Statutes: It is unlawful for any 

person: (a) To operate a motor 

vehicle in this state unless each 

passenger and the operator of the 

vehicle under the age of 18 years 

are restrained by a safety belt or 

by a child restraint device 

pursuant to s. 316.613, if 

applicable; or (b) To operate a 

motor vehicle in this state unless 

the person is restrained by a 

safety belt. (5) It is unlawful for 

any person 18 years of age or 

older to be a passenger in the 

front seat of a motor vehicle 

unless such person is restrained 

by a safety belt when the vehicle 

is in motion. (6)(a) Neither a 

person who is certified by a 

physician as having a medical 

condition that causes the use of a 

safety belt to be inappropriate or 

dangerous nor an employee of a 

newspaper home delivery service 

while in the course of his or her 

employment delivering 

newspapers on home delivery 

routes is required to be restrained 

by a safety belt. 

Local Policy: Passengers whose 
transportation is sponsored by 
Florida's Transportation 
Disadvantaged Program shall wear a 
safety belt while being transported 
unless they are certified by a 
physician as having a medical 
condition that causes the use of a 
safety belt to be inappropriate or 
dangerous. 

13. Local Grievance Procedure/Process 

The Transportation Disadvantaged Program Grievance Procedures are shown in Appendix A. 

Service Plan Pa e 57 
-115-



Levy County 

Transportation Disadvantaged Service Plan 

14. Passenger Code of Conduct 

Riders and drivers are required to follow these rules of conduct to ensure everyone's safety: 

• Smoking or any form of tobacco is not permitted on vehicles. 

• Eating and/or drinking is not permitted on vehicles unless medically necessary. 

• Passengers and drivers under the influence of alcohol or illegal drugs will not be tolerated. 

• Abusive, threatening, and/or obscene language or similar actions are not permitted. 

• Passengers are responsible for exact cash fare or fare ticket change will be provided. 

• Operating or tampering with equipment while on board vehicles is prohibited. 

• Passengers may use personal listening devices with headphones only. 

• Any behavior that is disruptive to the driver or other passengers will not be tolerated. 

• Passengers are not permitted to ask drivers for special treatment or make extra stops during 

transport. 

• Passengers are not permitted to exit the vehicle during transport until they have reached their 

scheduled destination. 

15. Community Transportation Coordinator Monitoring 
Procedures of Subcontractors 

Not applicable. 

B. Cost/Revenue Allocation and Rate Structure 
Justification 

See Appendix B. 
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Chapter Ill: Quality Assurance 
This section contains the steps the local Coordinating Board will take to monitor and evaluate the services 

provided by or coordinated through the Community Transportation Coordinator, based on the Florida 

Commission for the Transportation Disadvantaged standards and the locally established service 

standards. 

A. Community Transportation Coordinator 
Evaluation Process 

The Levy County Transportation Disadvantaged Coordinating Board monitors Levy County Transit's 

performance as the Community Transportation Coordinator for Levy County on an ongoing basis through 

various means including, among others, receiving a report from Levy County Transit at each of its 

meetings and using or consulting with individuals who use the services available through Levy County's 

coordinated transportation system. The Local Coordinating Board's annual evaluation of Levy County 

Transit will include, at a minimum: 

• Completed cost, competition and availability modules from the Florida Commission for the 

Transportation Disadvantaged's Evaluation Workbook for Community Transportation Coordinators 

and Providers in Florida (Revised January 2010). 

• An assessment of compliance with the Service Standards. 

• An assessment of progress made in implementing the strategies and achieving the associated 

goals and objectives. 

• Findings and recommendations, including a recommendation regarding retention of Levy County 

Transit as the Community Transportation Coordinator for Levy County. 

The Local Coordinating Board's annual evaluation of Levy County Transit may also include a survey and 

other components as agreed upon by Levy County Transit, Planning Agency staff, the Local Coordinating 

Board and its Evaluation Committee. 
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Appendix A: Levy County Transportation 
Disadvantaged Coordinating 
Board Grievance Procedures 
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Chapter I: 

Levy County 

Transportation Disadvantaged Service Plan 

Levy County Transportation Disadvantaged Coordinating Board 
Grievance Procedures 

Levy County Transportation 
Disadvantaged Coordinating Board 
Grievance Procedures 

A. Preamble 
The following sets forth the procedures for the Levy County Transportation Disadvantaged Coordinating 

Board to address grievances from agencies, users, potential users, sub-contractors, and other Interested 

parties concerning Florida's Coordinated Transportation System. 

B. Agency Description 

The Levy County Transportation Disadvantaged Coordinating Board, herein after referred to as the Board, 

Is a public body appointed by the North Central Florida Regional Planning Council serving as the 

Designated Official Plannfng Agency as authorized by Section 427.015, Florida Statutes. 

c. Definitions 

Transportation disadvantaged means those persons who because of physical or mental disablllty, Income 

status, or age are unable to transport themselves or to purchase transportation and are, therefore, 

dependent upon others to obtain access to health care, employment, education, shopping, soclal 

activities, or other life-sustaining activities, or children who are handicapped or high-risk or at-risk as 

defined In Section 411.202, Florida Statutes. 

Agency means an official, officer, commission, authority, council, committee, department, division, 

bureau, board, section, or any other unit or entity of the state or of a city, town, municipality, county, or 

other local governing body or a private nonprofit transportation service-providing agency. 

Community Transportation Coordinator means a transportation entity recommended by a metropolitan 

planning organization, or by the appropriate designated official planning agency as provided for In 

Section 427.011, Florida Statutes In an area outside the purview of a metropolitan planning organlzatlon, 

to ensure that coordinated transportation services are provlded to the transportation disadvantaged 

population in a designated service area. 

Coordinating Board means an advisory entity in each designated service area composed of 

representatives appointed by the metropolitan planning organization or designated official planning 

agency, to provide assistance to the community transportation coordinator relative to the coordination of 

transportation services. 

Coordination means the arrangement for the provision of transportation services to the transportation 

disadvantaged in a manner that is cost-effective, efficient and reduces fragmentation and duplication of 

services. 
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Designated Official Planning Agency means the official body or agency designated by the Commission to 

fulfill the functions of transportation disadvantaged planning In areas not covered by a Metropolitan 

Planning Organization. The Metropolitan Planning Organization shall serve as the designated official 

planning agency In areas covered by such organizations. 

Designated Service Area means a geographical area recommended by a designated official planning 

agency, subject to approval by the Florida Commission for the Transportation Disadvantaged, which 

defines the community where coordinated transportation services will be provided to the transportation 

disadvantaged. 

Florida's Coordinated Transportation System means a transportation system responsible for coordination 

and service provisions for the transportation disadvantaged as outlined in Chapter 427, Florida Statutes. 

Grievance means a written complaint to document any concerns regarding the operation or 

administration of services provided by Florida's Coordinated Transportation System by the Community 

Transportation Coordinator, subcontracted transportation operators, the Designated Official Planning 

Agency, or the Board. A grievance may also be a service complaint that has been left unresolved for 

more than 45 days. 

Memorandum of Agreement is the state contract for transportation disadvantaged services purchased 

with federal, state or local government transportation disadvantaged funds. This agreement is between 

the Florida Commission for the Transportation Disadvantaged and the Community Transportation 

Coordinator and recognizes the Community Transportation Coordinator as being responsible for the 

arrangement of the provision of transportation disadvantaged services for a designated service area. 

Service complaint means routine Incidents that occur on a daily basis, are reported to the driver or 

dispatcher, or to other individuals Involved with the daily operations, and are resolved within the course 

of a reasonable time period suitable to the complalnant. All service complaints shall be recorded and a 

summary of complaints should be provided by the Community Transportation Coordinator on a quarterly 

basis, to the Board. 

Transportation Disadvantaged Service Plan means an annually updated plan jointly developed by the 

Designated Official Planning Agency and the Community Transportation Coordinator which contains a 

development plan, service plan and quality assurance components. The plan shall be approved and used 

by the local Coordinating Board to evaluate the Community Transportation Coordinator. 

D. Purpose 
(1) The Board shall appoint a Grievance Committee to serve as a mediator to process, and 

investigate complaints from agencies, users, potential users of the system and the Community 

Transportation Coordinator in the designated service area, and make recommendations to the 

Board for the improvement of service. 

(2) The Board shall establish procedures to provide regular opportunities for Issues to be brought 

before the Grievance Committee and to address them In a t imely manner. Members appcinted to 

the Grievance Committee shall be voting members of the Board. 
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(3) The Grievance Committee and the Board shall have the authority to hear and advise on 

grievances. When an entity makes a determination of the rights, duties, privileges, benefits, or 

legal relationships of a specified person or persons, It ls exercising "adjudicative" or 

"determinative" powers. Deciding a grievance between two Independent parties may fall within 

these parameters, depending on the nature of the grievance. Chapter 427, Florida Statutes 

grants no adjudicative powers to anyone. 

E. Membership 

(1) The Chair, subject to approval by the Board, shall appoint three (3) voting members and two (2) 

alternate members to a Grievance Committee. The membership of the Grievance Committee 

shall include broad geographic representation from members of the local Coordinating Board 

representing the counties In the service area. 

(2) Tenn limits on the Grievance Committee may coincide with term limits on the Board. 

F. Officers 
(1) The Grievance Committee shall elect a Chair and Vice-Chair. 

G. Meetings 
(1) The Grievance Committee may meet as often as necessary to fulfill their responsibilities. 

Meetings may be called, rescheduled, postponed or cancelled for any appropriate purpose by the 

Chair. The Grievance Committee may meet following Board meetings to hear complaints and 

grievances. All meetings will function under the "Government in the Sunshine Law." All 

meetings will provide opportunity for public comments on the agenda. 

(2) Notice of Meetings. Notices and tentative agendas shall be provided to the Florida Commission 

for the Transportation, Committee members and other Interested parties at least two weeks prior 

to the meeting. Meeting notices shall Include t he date, time, location, general nature/subject of 

the meeting, a contact person and phone number to call for additional Information and to request 

accessible formats. 

(3) Quorum. At all meetings of the Grievance Committee, the presence In person of a majority of 

the voting members shall be necessary and sufficient to constitute a quorum for the transaction 

of business. In the absence of a quorum, those present may, without notice other than by 

announcement at the meeting, recess the meetlng from time to time, until a quorum shall be 

present. At any such recessed meeting, any business may be transacted which might have been 

transacted at the meeting as originally called. 

(4) Voting. A majority vote Is required for actions by the Grievance Committee. As required by 

Section 286.012, Florida Statutes, all Grievance Committee members, Including the Chair, must 

vote on all official actions taken by the Grievance Committee except when there appears to be a 

possible conflict of Interest with a member or members of the Grievance Committee. 
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(5) Conflict of Interest. In accordance with Chapter 112 (Part III), Florida Statutes, "No county, 

municipal, or other public office shall vote in an official capacity upon any measure which would 

Inure to his or her special private gain or loss, or which the officer know would inure to the 

special private gain or loss of a principal by whom he or she Is retained, of the parent 

organization or subsidiary of a corporate princlpal which he or she ls retained, of a relative or of a 

business associate. The officer must publfcly announce the nature of his or her Interest before 

the vote and must file a memorandum of voting conflict on Ethics Commission Form 88 with the 

meeting's recording offlcrer within 15 days after the vote occurs disclosing the nature of his or her 

interest in the matter.'' 

In cases where a grievance Involves the private or personal Interests of a member of the 

Grievance Committee, such member shall be disqualified from hearing such grievance. If a 

Grievant claims a conflict between the Grlevant and a Grievance Committee member, the 

Grievance Committee member identified as having a conflict shall recuse themselves from 

hearing the grievance. No member of the Grievance Committee shall appear before the 

Grievance Committee as an agent or attorney for any person. 

(6) Proxy Voting. Proxy voting is not permitted. 

(7) Parliamentary Procedures. The Grievance Committee will conduct business using parliamentary 

procedures according to Robert's Rules of Order, except when in conflict with these Grievance 

Procedures. 

H. Administration 

(1) Staff Support. The North Central Florida Regional Planning Council shall provide the Grievance 

Committee with sufficient staff support and resources to enable the Grievance Committee to fulfill 

their responsibilities. 

(2) Minutes. The North Central Florida Regional Planning Council is responsible for maintaining an 

official set of minutes for each Grievance Committee meeting. 

I. Duties 
The Grievance Committee shall make recommendations to the Board, the Community Transportation 

Coordinator, and/or to the Florida Commission for the Transportation Disadvantaged for improvement of 

service. 

J. Procedures 
(1) The grievance procedures shall be open to addressing concerns by any person or agency 

Including but not limited to: purchasing agencies, users, potential users, private-for-profit 

operators, private-nonprofit operators, Community Transportation Coordinators, Designated 

Official Planning Agencies, elected officials, and drivers. The grievant, in their formal complaint, 

should demonstrate or establish their concerns as clearly as possible. 

Grievance Procedures Pa e 4 

A endix A - Grievance Procedures Page A-8 
-126-



Levy County 

Transportation Disadvantaged Service Plan 

Levy County Transportation Disadvantaged Coordinating Board 
Grievance Procedures 

(2) The Board must make a written copy of the grievance procedures available to anyone, upon 

request All documents pertaining to the grievance process will be made available, upon request, 

In accessible format. The following procedures are established to provide regular opportunities 

for grievances to be brought before the Grievance Committee. 

(3) The Community Transportation Coordinator also has a process for addressing service complaints 

and grievances. Service complalnts shall be submitted to the Community Transportation 
Coordinator for resolution prior to being brought to the Board's Grievance Committee. 

(4) Should an interested party wish to file a grievance with the Board, that grievance must be filed in 
writing within ninety (90) days after the occurrence of the event giving rise to the grievance. 
The grievance shall be sent to: 

Levy County Transportation Disadvantaged Coordinating Board 
Grievance Committee 
2009 N.W. 67th Place 
Galnesvllle, FL 32653-1603 

(5) If requested, the North Central Florida Regional Planning Council staff will provide assistance to 
individuals in preparing written grievances. 

(6) The grievance should try to demonstrate or establish a clear violation of a specific law, 
regulation, or contractual arrangement. Coples of pertinent laws and regulations may be 
obtained from North Central Florida Regional Planning Council staff. 

(7) The grievance shall include: 

a. the name, address and telephone number of the Complainant; 

b. a statement of the grounds for the grievance and be supplemented by supporting 
documentation, made In a clear and concise manner; and 

c. an explanation by the Complainant of the improvements needed to address the 
complaint. 

(8) If the Board receives a grievance pertaining to the operation of services by the Community 
Transportation Coordinator, that grievance shall be forwarded to the Community Transportation 
Coordinator for a written response. The Community Transportation Coordinator's written 

response shall be provided to the Grievance Committee at least one week prior to the Grievance 
Committee meeting to hear such grievance. 

(9) If the Complainant does not want to be contacted by the Community Transportation Coordinator 
concerning the grievance before the grievance is heard, the Community Transportation 
Coordinator is prohibited from contacting the Complalnant. 

(10) Within fifteen (15) working days following the date of receipt of the formal grievance, North 
Central Florida Regional Planning Council staff shall advise the Grievance Committee of the 

grievance to schedule a hearing on the grievance and inform the Complainant of the hearing 
date. 

(11) The Grievance Committee shall meet to hear the grievance within forty-five (45) calendar days 
from the date of receipt of the grievance. 
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(12) North Central Florida Regional Planning Council staff shall send notice of the Grievance 
Committee's scheduled hearing in writing to the local newspaper of greatest circulation, the 
Complainant and other interested parties. 

(13) All involved parties have a right to present their views to the Grievance Committee, either orally 
or in writing. In addition, all parties may present evidence. The Community Transportation 
Coordinator shall provide transportation to and from Grievance Committee meetings at no charge 
to complainants who cannot transport themselves to the meetings. 

(14) Any party may request a follow-up meeting of the Grievance Committee if one ls needed to 
ensure a fair and complete hearing of a grievance. If a follow-up meeting is requested, It shall 
be scheduled before the meeting is adjourned. Follow-up meetings will be noticed in the same 
manner as regular Grievance Committee meetings. 

(15) A written report and any recommendations of the Grievance Committee shall be provided to the 
Board. A copy of this report shall be provided to the concerned parties within ten (10) working 
days after the hearing on the grievance and no more than sixty (60) calendar days from the date 
of receipt of the formal grievance. The Grievance Committee's recommendation will stand unless 
the recommendation ls changed by the Board. 

(16) A written report shall also be provided to the Community Transportation Coordinator's Governing 
Board. 

(17) Utilization of the Board's Grievance Procedures does not preclude individuals from utilizing other 
processes and forums to pursue their grievances as appropriate. 

K. Appeals 
(1) Appeals of recommendations by the Grievance Committee to the Board shall be made within 

twenty (20) working days from the date when the Grievance Committee makes a 
recommendation regarding a grievance. The appeal shall be mailed to: 

Levy County Transportation Disadvantaged Coordinating Board 
2009 N.W. 67th Place 
Gainesville, FL 32653-1603 

(2) The Complainant will be notified in writing of the date, time and place of the Board meeting 
where the appeal will be heard. This written notice will be mailed at least ten (10) calendar days 
in advance of the meeting. 

(3) The Board will meet to hear the appeal and render its recommendation within thirty (30) 
calendar days of the date the appeal was filed. A written copy of the recommendation will be 
mailed to all parties involved within ten (10) calendar days of the date of the recommendation. 

(4) Should a Complainant remain dissatisfied with the Board's decision, he or she may contact the 
Florida Commission for the Transportation Disadvantaged at the following address: 

Florida Commission for the Transportation Disadvantaged 
605 Suwannee Street, MS-49 
Tallahassee, FL 32399-0450 
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(5) The Florida Commission for the Transportation Disadvantaged also has an Ombudsman Program 

to assist individuals with complaints. The toll-free Ombudsman Hotline Is 1-800-983-2435. 

Chapter 427, Florida Statutes does not expressly confer the power or authority for the Florida 
Commission for the Transportation Disadvantaged to "hear and determine" a grievance between 

two (2) third parties. The Florida Commlsslon for the Transportation Disadvantaged may choose 

to listen to grievances and It can Investigate them from a fact-finding perspective. It cannot be 
the "judge" or "arbiter" of the grievance In the sense of determining that one party's version of 
the facts Is right and the other Is wrong, and order the wrong party to somehow compensate the 

right party. On the other hand, the grievance may bring to l!ght a problem within "the system." 

(6) If the grievance showed that one (1) of the parties with whom the Florida Commission for the 
Transportation Disadvantaged contracts was acting so aberrantly as to not be In compliance with 

its contract, the Florida Commission for the Transportation Disadvantaged could exercise 
whatever contractual rights it has to correct the problem. 

(7) The Florida Commission for the Transportation Disadvantaged may take part in the grievance 

process, if it wants to, for purposes of listening to the grieving parties and gathering the facts of 
the matter. It may not decide the grievance, where doing so would amount to an exercise of 

adjudicative powers. 

L. Suspension Reconsideration 

(1) If a rider has been issued a notice of suspension of service by the Community Transportation 
Coordinator, they have ten (10) calendar days from the date of Issuance of suspension notice to 

request a reconsideration hearing on the suspension. If a reconsideration hearing is requested, 
the hearing will be held by the Grievance Committee if the suspension involves transportation 

provided under Florida's Transportation Disadvantaged Program. 

(2) The written request must include the name, address and telephone number of the person who is 

requesting the hearing and a statement as to why his or her riding privileges should not be 
suspended. If the request Is not received within ten (10) calendar days from the issue date of 

the suspension, then the suspension becomes effective ten (10) calendar days from the date of 
issue. 

(3) Upon receipt of letter requesting the reconsideration hearing, a hearing shall be held within ten 
(10) working days. The North Central Florida Regional Planning Council will advise the person 

requesting the reconsideration hearing by return correspondence of the date, time and location 
of the hearing. 

(4) The suspended rider will be given the opportunity to present the reasons why they believe the 
suspension should not take place. The Grievance Committee will make a recommendation 

whether or not to uphold the suspension. A written statement of the recommendation shall be 
forwarded to the person requesting the hearing within two (2) working days after the hearing by 
the Grievance Committee. A written statement of the decision whether or not to uphold the 

suspension shall be forwarded by certified mail within two (2) working days by the Community 
Transportation Coordinator to the suspended rider requesting the reconsideration. 
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M. Prohibition Against Retaliation 

The Community Transportation Coordinator shall not take any punitive action against an lndMdual who 

flies a grievance. No Individual shall be denied Transportation Disadvantaged Program seNices because 

such Individual has flied a grievance related to Florida's Transportation Disadvantaged Program or has 

testified or is about to testify in any such proceeding or investigation related to Florida's Transportation 

Disadvantaged Program. 

N. Alternative Recourse 
Apart from these grievance processes, aggrieved parties with proper standing may also have recourse 

through Chapter 120, Florida Statutes, administrative hearings process or the judicial court system. 

O. Certification 
The undersigned hereby certifies that he/she is the Chair of the Levy County Transportation 

Disadvantaged Coordinating Board and that the foregoing is a full, true and correct copy of the Grievance 

Procedures of this Board as adopted by the Levy County Transportation Disadvantaged Coordinating 

Board the 21st day of September 2017. 

John Mee , Chair 
Levy Coun Transportation Disadvantaged Coordinating Board 

1:\lynnlgrievlproceduresllcvy\20171evy grievance procedures.docx 
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Tr u 'i~. rx1,' l r:"lt ion 
Di•.t ti'. l"\fltl'l~l,:::_d 

Transportation Disadvantaged Trust Fund 
Service Rates Form 

Community Transportation Coordinator (CTC) Levy County Transit 

Service Rite Effective Date 7/1/2018 

*Ambulatory 

*Wheel Chair 

*Stretcher 

Bus Pass- Daily 

Bus Pass- Weekly 

Bus Pass- Monthly 

Suwannee River Economic Council 

Levy ARC/ Medwaiver Program 

Levy ARC/ Medwaiver Program 

Levy ARC/ Medwaiver Program 

Addi-iona Service Transportation Mode 

Addi ional Service Transportation Mode 

.. ~Id d·~ lon s; Se ,-,~,.i c2 T~·ans po rt at· ci ~- Fv~o de 

Unit of Me11ure 
Passenger M ile 

Passenger M ile 

Passenger M ile 

Pass 

Pass 

Pass 

Passenger Trip 

Passenger Trip (individua l) 

Passenger Trip (group} 

Passenger Trip 
(wheelchair/group) 

E .- :e :·,_,nit u' i·/ e asLVE 

$1.87 

$3.21 

$17.57 

$33.04 

$11.75 

$26.59 

Enter$ Per Unt. 

EnH:r $Pu Unit 

En1er $Per· Unit 
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Levy County Board. of County 
CTC Name: Commissioners/Levy County Transit 

- ,; - - • - .1 - - - -.1 

County (Service Area): Commissioners/Levy County Transit 

Contact Person: Connie Conley 

Phone # 352-486-3485 

Check Applicable Characteristic: 

ORGANIZATIONAL TYPE: 

C~) Governmental 

U Private Non-Profit 

U Private For Profit 

NETWORK TYPE: 

CJ Fully Brokered 

C) Partially Brokered 

'~) Sole Source 

A pendix B - Cost Revenue Pa e B-3 
-133-



Comprehensive Budget Worksheet ve .. 1on 14 

. Complete epplk:eble GREEN cell• tn columns 2, 3, 4, and 7 

Cu!T11n& Yea(• 
APPROVED UeoornlJ:>D Y*-" 

PrlorYea(e Budgel.M PROPOH U 
ACTUAL8 amenct.d Budge! 

...... - •00!' 
July 1&tof July 1e1or ).1-t" ht of ~1 

2011 2017 2018 
ID .. .. 

June3othol June30lllof June 30lll ol 

zd•1 2018 llolt .. 
REVENUES (C I C/Opm.i tors ONLY I Do NOT 1ncluc1e coord1na11on conlraclors•) 

I OC~• Non GO;.I 

CID 

u srx .. H "* rnor 

~ 2 5,,P§O 

--- -
1\IH h 

ll'lf t• ... 1 lfl·) 

s 265'8 3 

'l4o Change 
PromPrtor 

Year to 
Current 

y · 

CTC: 
County: 

Propooed 
'II.Change 

lrom 
Current 

Levy County 

Transportation Disadvantaged Service Plan 

Levy County Bo•nl of County Conwnl .. loneNILevy County Tqn•lt 

L9VY County Bo•nl of County Commlnlon•1'811.9vy County Tqn•ll 

Confirm wtlether revenues are ooUected ea a syalem subeJdy VS 

• purch•M or Mrvlce at • unit price. 

S2JO . C·~O r1ori~IQ! Gcl 1£or111 Fund Slf'I0. 000 Be11ance:.mc s.t!rves. l•:?S5 !SJ€1 ._;:_1~' 

E:it U11cc111r:c1 l tite Or.l<:1flc"'l o f S291 311 00 
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1 Complettt appHcable GREEN ceHs In columns 2, 3, 4, and 7 

/\1'0 

Other ~ed or State 

xxx._ 
Y.Y.X. 

.!!!!!!.!!.• P1og11~,ven.ue 

Ouie1 Rovonucs 

aa 1 ~ncrr1g Revenue to Prevent Def1c1t 

PrtorYean 
ACTUALS 

"""' July lstol 

2018 

"' June 30th of 

2017 
2 

CuminlYeaf• 
APPROVED 
Budget. H 

emended -July !al of 

2017 
lo 

Juna30th or 
2018 

Venslan 14 

Upcoming YOll(1 
PROPOSED 

Budget 

~II"' -··1 
July''"" ... 

2018 
- "Change 

lo 
from Prior 
Yaarto 
CufT8nt 

y 

Levy County 

Transportation Disadvantaged Service Plan 

CTC: Levy County Board of County Convnlulonerellevy County Tranalt 

County: Levy County Board of County Commlaalonenll.evy County Tranalt 

Proposed 
%Change 

from 
Cunent 

Confirm whether revenue• ere colrected 81 a ayalem subsidy VS 

11 purchase of service 818 unh prlee. 

In~ 8 Thet Ara > j; 1°"' 8llil Also> * 1$0.000 
1 

Btlan,lng Rov.nut la Sholl By• !!!!!ll!!!!!!!!!!!!_ _ _,,,..-----
Total RevenuH • _ _.1,,.1,or..,.4.13,.1 .. 1 __ .. •. 1 .. , 1.1.,1 ... 2.,11 ___ 1. 1 .. 11.so..,..p .. 1.___,8"'.2%:;.:;;;.. _ _...o"' •• s'AI-.._ 

EXPENDITURES (Cl C!Operalor~ ONLY I Do NOT include Coordination Contr.ic!o:s1J 

s s;.'.i61 I1 13,510 s IVXlO 

Fund 
s 

C_!!Pl~.1 ~ 

~ 
s surn; ~ 

-~~-
ACTUAL YEAR GAIN I 

Total ExpendllurH • !t11'U p 111150.m l:J:~ o.• 
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Budgeted Rate Base Worksheet CTC: Levy County Board of County CommlSBlone~Levy County Tninslt 

County: Levy County Board of County Commlealonere/Levy County Transit 

Complele applicable GREEN cells in column 3; YELLOW and BLUE cells are aulomalically c;ompleled in column 3 

Vel$ioo 1 4 

2 Complele applicable GOLD cells in column and 5 

REVENUES (CTC/Operalors ONLY) 

Local Non-Govl 

Farebox 
fHd~d Co PkJ fttii.-:atr'IVJ 
Do~1()t'tll C<JnutiutonJ 
ln·kMd COO!tb,r.«f ~r.-<.c-1 

OfP•' 

D111 ~.n1 PtoO'"'" R.._..11"9 

Ln r...a l Governmenl 

().\Ur.I Scllool f»tttt 

C<>n~ /IDA. Serv~I 
c~,-ca1h 

C04.lr.IY m l<M. l;(vlUWlt-d ~NQ'~ 
City Cash 

C,,,. -~ •~ Ct;\W:.l.!Wd S11~ 
Ol'r! C...Ull 

Orr~•_ In~ Coo11_~M X'Yl(ll1 
UU'I p,,.. PtOiglaft'I Re'd-nu. 

CTO 

~SpoM lup P.rngr.a111 

tro:n·_S~ ~!IP.~ EqU'P'fV'nl 
l~r~ C1p;1,a.1 E~pmtr. t 

Ou.1 TO 

~"' ~•• P•9D""' AIY•"I" 
USDOl & FOOT 

• PUl'CIPIH 
.t9 ll!IC ~310 

•~lr.i$ !>.l ll !Ollo!~1>1'!91 
'9~. U~JI 
ilpd< Cj•hl 

.!i!t"'<C~ 
Cotw11uttu Au•,lln((I 

~~DOT 
~~ P•u Ptogr•tll R~tlu.rt 

AHCA 

r.-~<.uJ 

°"""AHCA 
8_t.n ~ .. ~ ... J'togram Re'll•nue 

DCF 

"\:Oh °'"'.I~ Mon••• ll•
r1"'.'.C)_~'9'f I.. fr11"'.~~~-
.COtn.'I\ CDPl!J 0i,. l"'Jing 1-. "'4'!" ~ 
Ofller_l)C• 
But PHI P1ogr11n1 R•WftUI 

DOH 

CJ';.ldlll\ , .. ~$.(I_~-?~ 

<;~_n?yf?u~-H~l_lfh 
Otllott>Ot• 
~u,J~·~a ~'9-U.~.,; Rl'Yfll~ 

DOE (stale) 

c..t~ 
O.VofTI~ S1M01• 

Voc.mboNil RIF\Dititoon 

Oar~J"'<>i<""" 
~·D_OE 
Bua Pne Ptogr..,. RitWn,.,. 

AWi 

Upcoming Yoar's 
BUDGETED 
Revenues 

S_ 
s 

s 
s 
s. 
s 

from 

J1..1lv 1$1 or 

2010 

lo 
June .3 0\h or 

10tt 

0 000 

WAGESIWo<lleou llo."1I 
~WI 
But PH& P19111Mti R.waut 

DOEA 

O\llot-Ael 
c-~-~-~~ 
~~-- -· 
.,_.,. '~· (Qll'J!!!_~ 

DCA 

H 

- If 
n-__ 

What amount ol \ti(! 

~-
lf'I W 1111',,bt 

generated al tnc 
ralc per unit 

detem1ined by lh•9 
Buf'fgeled Ralc 

spreatlsheel, OR 
1- -•- -- ~ - #\ -·~ 

u&OO as kJcal " J.t1' 
ror Lhe&e l tpll EXcluood ftom 

,.""""'' , ... Roi.,[l.>.., 

l 

.C!.OOQ 

6~ :x,~ 

I 
s 
s 
s 
s 

291 ,311 I 
s 
I 

$ 34B.B17 

I 

I ' I I 

s ~ 

;,ooo ' 
1-------'li 

s -1. 
I S 

.-.L'--- -.:...· I 1._ ____ _.1 1 

-~ 
I I 

~, L------., , 
I I 

,.....1 _ _ ___ , 

I ! s 
S. 

,.....1 _____ 1 

L'------'" -'--- I 

.. 

•~M~ 

XlflOOO 

- ' - · ~-~ . 1 __ _ 
__..1 _ ___ _;•:.., s 
L, _ _ __ _.! S 

s_ 

Whal amount or lhc 

~fW<JIJlljjl in 
CQl 4 wih come 
rrom funds lo 

purchase 
eqmpment OR wiH 

be used ae. malch 
ror lhe purchase ot 
-·~·, , 

s 

I 
i '!i! ,i§l= 

I 

D 

local malch req 

ae 757 

1,709 

YELLOW 
are~ Generated by Ap 

BLUE c 
Should be funds generated by 

GREEN 

MAYjtJ; Rovonuo Gon• 
Aulhoriiod Rate per I 

Fill in that portion of budgeted rev 
GENERAIEO through the applical1 
per trip, or combination per trip pl1 
include the amount of lunds that a 
for Transportation Services and !l 
purchases. 

II tho F11abox Revonun uo uao<I 
Dollara, then identify the approprl• 
Revenue that represents the portl1 
any state or federal grants. This d 
the only source for Local Match. 

Please review all Grant Applicat101 
containing State and/or Faderal tu 
Requirement levels and allowed 5 , 

GOLD 

Fiii in that portion of Budgeted Rai 
Column 4 that will come from Fun' 
Source for Purchasing Capital l:q1 
portion of Local Funds earmarked 
Pucch11t of CU!l!PI EgulnmtpJ If• 
by the Funding Source. 
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Levy County 

Transportation Disadvantaged Service Plan 

Budgeted Rate Base Worksheet CTC: Levy County Board of County Commlasioners/Lavy County Transit 

County: Levy County Board of County Commissioners/Levy County Transit 

Comp/a/a applicable GREEN cells in column 3. YELLOW and BLUE cells aro aulomalically compleled in column 3 

Version 1-4 

2 Complete applicable GOLD cells in column and 5 

APO 

Or!Q tiJ 0..!IW>(..ty Oele1min1f(>n 

~t•'S.r...;wo 

ON101 APO 

But p • ._, PtOQfilftl lhlYH'll .. 

DJJ 

DJJ 

Bus PM1 P1ogr.m R•vonue 

Other Fed or Stale 

~ .. 
,,. 
Di.n It••' Ptogr.am Rw.nu. 

Other Revenues 

ltihilr-t11I t;arnings 

""" 
D•..- Pata P1:09rom Rsv~µe 

Balancmg Revenue lo Prevent Deficit 

~ .. 1 ot vi:.~ u... .o.r ~if'.'_ R_~.U:~ 

Upeom1ng Year's 
BUDGETED 

Revenues 

I~ 
I: 

I~ 
s 

' s 
_s 

Is 

lrom 

Julv 1sl of 

2018 

lo 
June 30th ol 

2011 

Tolll RevonL1U1 • ...,\ _ _ ,. . .... ,,.19., ... ' ... '!"" 

EXPENDITURES (CTC/Operalors ONLY) 

Oper•IJng El<pet>dlllllea 
l•bl>I ;;,..:..,e-, ... 
S'il)'!C<l4 
M""!!'••ondSl.lp~' 
u~ 
~'L1nll1 ~ L11bi1itr 
,IUH 

~~ 1!•~~.ncn 

l'uttt>•Md IW• P~u t.J•nloU 
SC\Qi0l ,~_l!l.ri-~Ld11 Et~H" 

CC'l\tl:W.1-:1 Tt'-"\ponaJion S.rvQJ• 

Other 

L4ClCClilftlO'-'S 

-Oporlhf'9 ~_pl~,......., Pr~l'!_r._ 1~!11 
I OOt,O>,Ol'.:IJltfl\>_~ 

Con~foll to CaP"'!I EQuoO Rl~nl r....J 

1~~"!0 ~on~~~~· 
NOb...,_I~~ 

C•P.tt&§-i!J><lnd1tu.r.,. _ 
£qu'!) J\11"~ ...<~ Gtoru FIP• h _ 

f4<11>. Purcn•.-• '" l.«.Ol Ila\...,,.,. 
-~ , P~ -.c • .-i~.rij~~ileio!9:'1.Jl"' 
~-~Sl!rv~ - r'~6.!ll!~ '•" 

5 
s 
$ 

$ , 
5 

' . ~ 
$ 

_i_ 

s 
s 

s 
-~ 

T 

'"~·~ 
26~ 000 
H6,393 
260.0()0 

7,000 

12_()00 

IS3a~ 

Total Expendilur.,. = 1,150,778 

minus EXCLUDED SubsidyReveuue = 315 385 

BudlJ&led Tolal Expendilure$ INCLUOED In ____ _. ...... -.._ 

Rate Base = 035.393 

Rele Bas.eAdjust~n1 1 =rl •,------P."'@....,,I 
AdJU'Sted Expendilures fncfuded In Rate 

Base= $ 905,269 

Whal-ld lN 
.... ~ .. ~~- Whal ilmoun\ of Ille 

in eol2 Wlll bei ~~m 

iienoraled tj( lhe (',(If -t wtll come 

rale per unil from lunch;; lo 

Oclerm1ned by lhi5 
8udgeled Ral e 

purchase 

sproadsheel. OR cqu.tpmenl , OR wilt 

used as local ma~h 1"••••1 ... D~h .. • be u5Cd a£> m<ilr.h 

'"''"''°'>90 EXciuded l•om tor the purch&ie o/ 

----~ '"" ll•t~"""' -·-.ni~ 

~ ' ~ 

s s 
' 1 I s (;HOO Is I I 

$ 

I 
s 

I ' 
I 

I 
1 

$ 

Is 
s 

s 

p 
s 

I: 
s 

J 

I: 
J 

1 s 

•n~z I 

I 

I 

I 
I 

a15.~I' I •iii•! 

$ 300,000 

Amounlor 
Q, Ill 

Operatrr~ Rale 
Subsidy Revenue 

'Rate Base Adjustment Cell 

I 

I 

I 
I 

If nooossary and )usUOed, thla coll Is where you 

could optlonelly ad)uat proposed 11ervlco rate6 
up or down to adjust for program revenue (or 
unapprovod profit). or losses from the Actual 
period 11hown at the bottom of the 
Comprehensive Budget Shoot. This Is not tho 
only aceoptablo loutlon or mothod or 
reconclllng for oxc&as gaine or losses, If 
allowed by lho roapecllve lundlng sources, 
oxce&s galna may also be adjusted by providing 

system aubsldy revenue or by the purchase of 
addltlonal trips In a period following the Actuot 

period. If auch an acJjustmont has been mado, 
provide notation In the respective extanollon 

area ol the Comprehensive Budgol tab. 

1 The Difference belween Exoe11s.es end Revenues lor Fis.cal Year 201& - 2017 
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Worksheet for Multiple 8el'vlce Rates 

Levy County 

Transportation Disadvantaged Service Plan 

CTC: t.evy County Bo ""'- 14 

I ~ 1119~ ~ ~ W'I GREEN Cllll ldll!Ong ill &edloll I let 11 lieMcel County. Utly Cov!lly 8oatd ol County~~ Coulll)'TrMMll 

2 ~Ille DARIC RED~ citldlnQ YoL1lo1A1P at QO IO oect8jl1 ~ illld ICldlolm billed on Pf9YllllD ._. 

SECTION I: ~Provided 

, · Wlfl Ille ere be~ any o1 u- SelvlOeo ro ~lion dlSOOY~ pa&so~ra In the 

upcoming budget yeat? - -- -

SECTION II: Contracted StrvicH 

1 WdJ 11>e CTC be conlnldlng out tny of t11ese Services TOTAll. V in 11111 upc.omlng budget )'Olll? 

2. tr you an'worod YES to• I llbO\lo, do you !"11111 ID ~rlvo-111 tllo D lll119 rlllc by limply c11vic11ng Ille prcpotod 

CIOll!fKI •n!Oll:ll b)' Ille ~·p~Or,1 I ~l\gettrlps?M 

3: 1ryou limwtred YES ID n& l21CO'ie, lllM' mueh ' Ille pioposed contrllCI amOUlll fGI' ltMt M:Mee? 

How many of Iha tOlal llflliOCU!d P~r MllK 1111.1110 to Ille contrllded l<!Mee? 

H(M many or CM IOUll l)IOjoeled ~nger lrlpt re11te to !he con~ 1141MC1t? 

~ 
~ 
~~~ 
~~~ 

Oo,,,~p Go IO llKllOll ~ OTOPI Do lfllT STOP. Do M>T ... -. ....... 
s...i.. 

lot-hllr ~ Coons*• 
...,,... heUono ". V ledona a• Y 

~~ 
~~ ""_,,,.. ~.,, .. 

"""""'"""' ~~ ....... -. 

..... ~ rc.aro.., -· -
!llO't<lm 

IT;] 
OO NOI 

Comj>1$ 
s..11ot1a ror --· 
~ 

00-
Complno 

&ot~otl Ii.,. 

-~,.,,.. 

~~~r:-::1 
~~~~ 

, .......... 
00..0T 
~ .. 

-110n11 .. 
01'QUl>S.-. 

ElledlYe Rat9 tor Contrntod Slivlcn: AmlMolato!y ---pet Pa .... noorr.iri. ·
pot Pna911gor Trip • 

' 

" · If YoU answered '3 & wont I Comtlined RDUI por Tnp ~. por Milo llcld·Ofl for 1 OI more 

Goto-

'"' Anlbulo•arJ 
l•M<. 

MMOH, INPUT IN OKired I* Tl'JI) Rale (1>111 trMI be km lhan Pitt IJlp rillo 111 fl abovtt • 
Ra1.e pet Putengor 1.11111.roi eaiance • ••••• 

~Elli .... 
-Oolt> 

Se<liollllhM 
~ ·-

°" OT Do N01' 
Compl~ ~ 

... _. "'' S..:IJOO•' '°' 
- Gruup-• 
t-tco 

Comb1natmn Trip and Mtlc Rate 
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Levy County 
Transportation Disadvantaged Service Plan 

Worksheet for Multiple Service Rates CTC: Lavy County Bo "'"''°" 1 • 

Answer lhe questions by completing lhe GREEN cells starting in Secbon 110< all seMces County: Levy County Boud ol County Commlnlonenillevy County Tninalt 

2 Follow lhe DARK RED prompts direclinQ you lo skip°' QO lo certain questions and sections based on previous answers 

SECTION Ill: Escort Service 

1 Do you want to charge au escorts a ree?. _ 

2 1r you answered Yes lo #1. do you want to charge lhe fee per passenger lfip OR , 

per passenger mile? .. 

3 Ir you answered Yes lo# 1 and completed # 2, for how many or Ille projected 
Passenger Trips I Passenger Miles will a passenger be ace0<npanied by an escort? 

4 , How much will you charge each escort?_, ,,._ 

SECTION IV: Group Service Loading 
,, lhe rnctSS89f1 "YOU PAus! Comolett Tnls S«\.on" OPC>el'J IO the riglll wllal Is !he piojeGlod total 
numbe< or G!oup SOMCe Paueoger Miles? (oltletWlse ~w blenllJ 

. .. .. And wllat IS !he pi~ total numb&r ol Gloup Vehicie Revenut Miles? 

~ 
•"·•-' S6tllon IV and 

Go lo Setllon V 

Do NOT 
Complete 
Sei;lion IV 

Leave Blank 

Leave Blank 

Leave Blarm 

L01dlng Rall 

000 to100 

·-------------------------------- ---,------------------------------·--------------------------------· 
SECTION V: Rita <:alculallons for Mulltpla Sorvlcos: 

I. lnP\11 Projocltd Pnr.eoget Miles and P11uenger Top. fcx exh Service in the GREEN cells and lhe Rates f0< each Service will be calculated automalically 

• Miles and Trips you input musl sum lo I.he total !or all Services entered on the "Program-wide Rates" Worksheet, MINUS miles 

and !rips for coolracied services IF the rates were calculsted in the Section II above 

• Be sure to leave I.he service~ If you answered NO in Section I 0< YES to queslion #2 in Section II 

Projected Pasaenger Mlle• (excluding tol411y contracted aervlces addrHsed In Section II)" 441,891 

Rate per Paaaenger Mlle= 

Projected Pnaenger Tripe fucludlng toi.lty eontracted services addreswed In Section II) = 22,686 

Rate per Paaaenger Trlp = 

2 II you answered # 1 above and want a COMBINED Rate per Trip~ a per Mile add-on for 1 or m0<e services. 

.INPUT the Desired Rate per Trip (but must be Jill lhan per ~ip rate above)= 

Rate per Pa11anger Miit !or Balance., 

Rate per Pauenger Mlle= 

I 
R.ie per Panenger Trip= • 

I 

Ambul 

364403 +; 

RATES FOR FY · 2018 - 2019 

WhMICholr 

57 488 + 

Stnotchor 
Ltavfl Blank 

Group 
Le-.ve Blank 

0 

St.87 SJ 21 $0 00 S0.00 SO 00 

Ambul WhMICllll< 

19.713 + 2.973 + 

Sb"eU:hu 
Le.!lve Blank 

Group 
Leav1Blilnk 

per group 

S36.49 562.S5 SO 00 $0 00 SO 00 

Am bu I 

Combinalion Trip and Milo Rale 

WhnlChalr Sl!W11:'
loilvt1 Blank 

G""'p 
Luvo Blink 

P'rgroLCJ 

$000 

51 87 SJ 21 S0.00 $0.00 $0 00 
por paj~nger pergrol.4) 

R~l~a If No Rovanuo F•nd:a Warn ldonUlroci As ~aid~ Funes• 

Ambul Wheel Chair Stretcher Group 

$2.53 $4 33 50 00 SO.OD S0.00 

Ambul Wh&al Chair Stretcher Group 

$49 20 s~ 3'1 so oo so oo so oo 
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Levy County 

Transportation Disadvantaged Service Plan 
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Appendix C: Vehicle Inventory 

Levy County 

Transportation Disadvantaged Service Plan 
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FOOT\) 
~· · 

Vehicle FDOTContn>I A;tflcy Ramp or 
Yw Mok. Model 

Type VIN Number ' tif Vehicle Lift 
lppliable) ¥ l•ptcily) 

2013 Chev 4500 D 1GB6G5BGXD1170903 NIA LCT1 Lift 

2014 Fool E450 D 1FDFE4FS1DDA92970 91220 LCT2 Lift 

2014 Ford E450 D 1 FDFE4FS2EOA83583 N/A LCT3 Lift 

2014 Fool E450 D 1FDFE4FS4EDB10055 I 70200 _CT 41 Lift I 
2015 Fool E450 D 1FDXE4FS4EDB00758 91236 LCT5 Lift 

2015 Ford E450 0 1 FDWE3FL6FOA28090 NIA LCT5 Lift 

2016 Fo<d E450 D 1 FDFE4FSllFOA35291 NIA LCT 7 Litt 

2016 Ford E450 D 1 FDFE4FSXGOC55331 91256 LCTS Lift 

2015 Fo<d E450 0 1FDFE4FS3GDC57115 NIA LCT9 Lift 

2008 Chev Lilli and A E 1GBDV13W88D211562 NIA LCT25 Ramp 

2010 Ford E450 D 1 FDXE4FL9ADA82423 90274 LCT29 Lift 

2010 Dodoe GC E 204RN4DEXAR49847\I NIA LCT31 Ramp 

2006 Chev C5500 c 1GBE5V1216F417495 N/A LCT 103 Lift 

2010 Chev C4500 c 1GBEMG99F413097 80235 lCT1 00 Lift 

2010 Chev C4500 c 1GBE4V1G89F413057 80238 LCT107 NIA 

2010 Chev C4500 c 1GBE4V1GX9F413111 80237 LCT 10E Lift 

2010 Chev C4500 c 1GBE4V1G99F413083 80236 LCT 1~ Lit. 

2016 Ford F550 c 1FDAF5GYl!GEA53369 91262 LCT 110 Litt 
I 

#ofSuls 
1ndWIC 
Po11tfon1 

12&2 

12& 2 

12 & 3 

12&4 

14&2 

10&2 

14&2 

12&2 

14& 2 

5&1 

12 & 2 

4& 1 

20 & 3 

Levy County Transit 

Vehicle Inventory 
Other Average CLJrrent Funding Nomeol Acqui1iUon Equlpmon Uee Mllt9/Yr Mil,.g1 Source TllfeHoldor Dito 

Cost 
I 

Cameras Daily 50000 210579 RCAP TD Comm I 61191201; 68,290 

Cameras Daily 50000 227528 5310 FDOT I 912712013 70,140 

Cameras Daily 50000 189335 RCAP TD Comm 6126.'2014 70.949 

cameras NOile 50000 1)8792 5317 FOOT 7fJJ2014 73,979 

cameras Daily 50000 158007 5310 FOOT 311 212015 81 085 

Cameras Daitv 50000 64973 RCAP TDCanm 712312015 79,380 

Cameras Daily 50000 82545 RCAP TD Comm 7129i2015 74.089 

Carreras Daily 50000 75885 5339 FOOT 112912016 I 84.631 

NIA Daily 50000 25032 RCAP ID Comm 612712017 81,675 

Cameras lo..:.o-. 16,000 158472 FTA Levy Co 1012412008 I 35.470 

Cameras Daily 50000 355317 5310 Levy Co 3.'18/2010 80,353 

NIA - 6500 52009 5309 Levy Co 7/14!2011 39.458 

Cameras Idle 45000 269327 FTA Levy Co 312812006 78,949 

16 & 2 J cameras Idle 25000 180,266 AR'<A FDOT 2119/2010 73,210 

24 Cameras Idle 25000 164091 ARRA FOOT 211912010 71 .339 

16&2 NIA Idle 25000 184503 ARRA FOOT 211 9/2010 n .210 

16&2 NI~. Idle I 25000 131 955 ARRA FOOT 211912010 7321 0 

20 & 2 Cameras "''"'J 12000 9ti51 5339 I FOOT 512912016 107,163 
I 

'l'o Federal 
funding 

Location Condition 

0 Levv Co. Excellent 

1()% levy Co. Excellent 

0 Levy Co. Excellent 

10% Levv Cc Excellent 

10% Levv Co. Excellent 

0 Levy Co. Excellent 

0 levy Co, Excellent 

0 Levy Co. Excenent 

0 Levy Co. Excellent 

10% I Levy eo. I Good 

10% Levy Co Good 

10% L"'Y Co. Good 

10% Levy Co. Good 

0 Levy Co. Good 

0 levy Co, Good 

0 Levy Co Good 

0 Levy Co, Good 

0 tO'.yC'- Ex col lent 

Exptaod Oii! of 
Dl!O of Dl1potltlon ~f 

Relirtmenl appllcablo) 

2017 

2018 

2018 

2019 

2020 

20Zl 

2021 

2021 

2022 

2012 

2015 

2015 

2011 

2019 

2020 

2019 

2019 

2022 

11/18/2017 

Sale Price 
iH 1pplfcable) ~ 

Aclive 

Active 

Active 

Taale<I 

Active 

Active 

Active 

Ac1Ne 

Active 

Active 

Active 

Active 

Idle 

~ 

Idle 

Idle 

Idle 

Ac'ite 

~ 
@ 
:I 
Ill 
'a 
0 

~ 
"' iS' 
:I 

c 
iii' 
Ill 
Q. 
< 
Ill 
:I 
Iii' 
la 
ID 
Q. 
en ,... 
ID ID 
~~ 
;;· n 
tD 0 
"Cl c 
- :I 
~~ 
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Levy County 

Transportation Disadvantaged Service Plan 

Appendix D: Annual Safety and Security 
Certification 
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FOOT 

Levy County 

Transportation Disadvantaged Service Plan 

Bus Transit System Annual Safety and Security Certification 
Certifying Compliance with Rule 14-90, FAC to the 

Florida Department of Transportation (FDOT) 

Certification Date (Current): 2018 

Certification Year: (Previous): 2017 

Name and Address of Bus Transit System: Levy County Board of County Commissioners 

The Bus Transit System (Agency) named above hereby certifies the following: 

1. The Agency has adopted a System Safety Program Plan (SSPP) and a Security Program 

Plan (SPP) pursuant to the standards set forth in Rule Chapter 14-90, Florida 

Administrative Code. 

2. The Agency is in compliance with its adopted SSPP and SPP. 

3. The Agency has performed annual safety inspections on all operational vehicles in 

accordance with Rule Chapter 14-90, Florida Administrative Code. 

4. The Agency has co11ductetf eview~ of SSf P and SPP and the plans are up to date. 

Blue Ink Signature: Date: December 15, 2017 

Name: Connie Conley Title: Director 

Name and address of entity(ies) which has (have) peiformed bus safety inspections and 

security assessments: 

Name: Levy County Transit 

Address: 970 E. J-latlzawatt Avenue, Bronson, FL 3262.1 

Name of Qualified Mechanic who Performed Annual Inspections: Bruce Haney 

.. Note: Please do not edit or otherwise chm1ge this form. 

A endix D Annual Safe and Securi Certification Pa e 2 
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North Central Florida Regional Planning Council 

Transportation Disadvantaged Setvice Plan Team 

Scott R. Koons, AICP, Executive Director 

* Lynn Franson-Godfrey, AICP, Senior Planner 

* Primary Responsibility 
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Flf'·nda Depa1 L1YH~1n of Transponal 1on-53.i:::1 .. ~pp!ic.:nion - FFV:!.d Purple-All Red- Capital Blue-Operating 

Florida Department of Transportation 

49 U.S.C. Section 5310 

Capital & Operating Assistance - FFY 2018 

Grant Application 

Formula Grants for the Enhanced Mobility of 

Seniors and Individuals with Disabilities 

CFDA 20.513 

Legal Applicant Name: Florida Center for the Blind, Inc. 

[gj First Time Applicant D Previous Applicant 

Project Type and Service Area of this Application (check all that apply): 

D Large Urban Service Area 

D Small Urban Service Area 

[gJ Rural Service Area 

Page 1of59 
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Application for Federal Assistance SF-424 

• 1. Type of Submission: • 2. Type of Application: • If Revision, select appropriate letter(s}: 

0 Preapplication [g!New 

[81 Application 0 Continuation • Other (Specify}: 

0 Changed/Corrected Application 0 Revision 

• 3. Date Received: 4. Applicant Identifier: 

I I !Not Applicable 

Sa. Federal Enmy Identifier: 5b. Federal Award ldenlifier: 

INot Applicable I I 

State Use Only: 

6. Date Received by State: I I , 7_ Stale Application Identifier: I 1001 

8. APPLICANT INFORMATION: 

• a. Legal Name: !Florida Center for the Blind, Inc . 

• b. Employer/Taxpayer Identification Number (EINITIN}: • c. Organizational DUNS: 

I 59-2956392 I 18407486770000 I 
d. Address: 

• Street1 : 11411 NE 22nd Avenue 

Street2: I 
•City: local a I 

County/Parish: !Marion I 
•State: I FL: Florida 

Province: I I 
•Country: I USA: UNITED STATES 

• Zip I Postal Code: 134470-0000 I 
e. Organizational Unit: 

Department Name: Division Name: 

I NA I I NA 

f. Name and contact Information of person to be contacted on matters Involving this application: 

Prefix: IMrs. I • First Name: !Aniss a 

Middle Name: M. I 
•Last Name: Brescia 

Suffix: 
I I 

Title: !President I CEO 

Organizational Affiliation: 

I NA 

• Telephone Number: I (352) 873-4700 I Fax Number: l (352) 

•Email: 
I 

ABrescia@flblind .org 

I 

I 

I 

I 

873-4751 

OMB Number: 4040-0004 

Expiration Date: 8/31/2016 

I 

I 

I 

I 
I 

I 

I 

I 

I 

I 

I 

I 
I 
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Application for Federal Assistance SF-424 

• 9. Type of Applicant 1: Select Applicant Type: 

N: Nonprofit without 501C3 IRS Status (Other than Institution of Higher Education) I 
Type of Applicant 2: Select Applicant Type: 

I 
Type of Applicant 3: Select Applicant Type: 

I 
• Other (specify): 

I 

• 10. Name of Federal Agency: 

I Federal Transwit Administration I 
11. Catalog of Federal Domestic Assistance Number: 

I 20.513 I 
CFDATitle: 

'Section 5310 I 
• 12. Funding Opportunity Number: 

I Not Applicable I 
*Title: 

Enhanced Mobility of Seniors and Individuals with Disabilities Program 

13. Competition Identification Number: 

I Not Applicable I 
Tille: 

I 

Not Applicable 

I 

14. Areas Affected by Project (Cities, Counties, States, etc.): 

I I Add Attachment II Delete Attachment 11 View Attachment I 
* 15. Descriptive Title of Applicant's Project: 

Capi tal request to improve fleet with purchase of two (2)vehicles: 1) mini-van equipped with slide 

out WC ramp (R) and one (1) sedan (E) to better serve seven county rural area and be ADA 

compliant. 

Attach supporting documents as specified in agency instructions. 

I Add Attachments 11 Delete Att<lchments 11 View Attachments I 
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Application for Federal Assistance SF-424 

16. Congressional Dlslrlcts OJ: 

•a. Applicant 12, 3, 11 I • b. Program/Project 12' 3, 11 I 
Attach an addiUonal list of Program/Project Congressional Districts if needed. 

!Alachua, Bradford, Columbia, Dixie , Gilchril I :''.\cicJ : \Hac::r nenl 11 Delete Attachment 11 View Attachment I 
17. Proposed Project: 

• a. Start Date: !0110112018 ! • b. End Date: 11213112018 I 
18. Estimated Funding($): 

•a. Federal I 62' 570. 401 

• b. Applicant I 7' 821. 301 

• c. State I 7,821.301 

• d. Local 

• e. Other 

• f. Program Income 

'g. TOTAL I 1a,213.ooj 

• 19. Is Application Subject to Review By State Under Executive Order 12372 Process? 

D a. This application was made available to the State under the Executive Order 12372 Process for review on I j. 
D b. Program is subject to E.O. 12372 but has not been selected by the State for review. 

[g! c. Program is not covered by E.O. 12372. 

• 20. Is the Applicant Delinquent On Any Federal Debt? (If "Yes," provide explanation in attachment) 

0Yes [g! No 

If "Yes", provide explanation and attach 

I I I 2 .. dc.J ;::..ttacl1menl J I Delet~~ A~lachinenl I I Vie1
// Allact1r11en1 I 

21. 'By signing this application, I certify (1) to the statements contained in the list of certiflcatlons" and (2) that the statements 

herein are true, complete and accurate to the best of my knowledge. I also provide the required assurances .. and agree to 

comply with any resulting terms If I accept an award. I am aware that any false, fictltlous, or fraudulent statements or claims may 

subject me to criminal, civil, or administrative penalties. (U.S. Code, Title 218, Section 1001) 

[g! ••I AGREE 

•• The list of certifications and assurances, or an Internet site where you may obtain this list, is ccntained In the announcement or agency 

specific instructions. 

Authorized Representative: 

Prefix: IMrs. I • First Name: I Anissa I 
Middle Name: I I 
•Last Name: I Brescia I 
Suffix: I I 
•Title: I President I CEO I 
•Telephone Number. I (352) 873-4700 I Fax Number: I (352) 873-47 51 I 
•Email: I ABrescia@flblind . org I 
• Signature of Authorized RepresentaHve: 

I I 
• Date Signed: 

·-
I J-1 ) 11 1 
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PART Ill - FUNDING REQUEST 

Form A-1: Current System Description 

(a) Please provide a brief general overview of the organization type (i.e ., government authority, private non

profit, etc.) including its mission, program goals, and objectives (Maximum 300 words). 

Florida Center for the Blind, Inc. (FCB) is a 501-c-3 private non-profit organization. The 

mission of FCB is to instruct individuals with visual impairments in the use of those 

compensatory skills and aids that will enable them to live safely, productively, 

independently and interdependently. Our services, including transportation, are provided 

to all blind and/or visually impaired residents of Marion, Alachua, Bradford, Columbia, 

Dixie, Gilchrist, Levy and Union counties. Our transportation services are not provided 

within the context of a fixed route system as our client schedules, along with the instructor 

schedules, dictate when the transportation is required. Every client's needs are different. 

One client may receive services one week in their home, one week at the grocery store, and 

one week at the agency. Every client's services plan is individualized; therefore, their 

services are individualized and based on their personal and professional needs. The Florida 

Center for the Blind currently serves an average of 200 individuals living with blindness each 

year. Nearly 74% of those clients need services outside of the agency. As such nearly 148 

individuals are in need of services that require the routine use of agency vehicles in order 

for them to receive vision rehabilitation services. (NOTE: because the organization's 

service area is served by two (2) FDOT districts, this grant will focus on Alachua, Bradford, 

Columbia, Dixie, Gilchrist, Levy and Union county services only). 

(b) Please provide information below: 

Organizational structure (attach an organizational chart at the end of this section) 

• Total number of employees in the organization 

• Total number oftransportation-related employees in the organization -----J------

(c) Who is responsible for insurance, training, management, and administration of the agency's transportation 

programs? (Maximum 100 words) 

The Florida Center for the Blind's transportation program is administered by the 

President/CEO (financials, insurance, vehicle utilization documentation), the 

Transportation Coordinator is responsible for training, and administration, and the 

agency's Maintenance Supervisor manages the inspection and maintenance program. 

Page 30 of 59 

-151-
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( d) How are the operations of the transportation program currently funded? What are the sources of the 

funding (e.g., state, local, federal, private foundations, fares, other program fees?)? (Maximum 200 words) 

The Florida Center for the Blind, Inc. is funded through contracts with the state of Florida 

Division of Blind Services, Marion County School District ESE Department, private and 

foundation grants, along with gifts, donations, and fund raisers. No insurance or third party 

revenue sources pay for our services. These revenues are used to fund transportation services 

in support of the program activities of the organization. 

(e) How does your agency ensure that passengers are eligible recipients of 5310-funded transportation service? 

(Maximum 200 words) 

All our clients are considered disabled due to visual impairments. This disability alone 

makes them eligible recipients for the 5310 program. Many of our clients are also children 

and/or elderly. Also, many of our clients are also income eligible. None of our clients are 

able to drive due to their visual disability. They rely greatly on family and public 

transportation. 

(f) To what extent does your agency serve minority populations? Is your agency minority-owned? (Maximum 

200 words) 

Our agency is a private non-profit organization governed by a volunteer Board of 

Directors. We are not minority owned . We are charged by the Florida Division of Blind 

Services to serve the rehabilitative needs of all blind and visually impaired persons 

residing in our eight county service area. No visually impaired person is denied services 

due to race, ethnicity, age, gender, or income. 

(g ) Who drives the vehicles used for 5310-funded transportation services? 

• How many drivers do you have? We employ two (2) part-time drive rs and five (5) of our sighted 

professional staff drive or assist our visually imparied professional staff in the performance of 

their job dut ies. 

o Do your drivers have CDL certifications if required for the types of vehicles used? NA 

Our vehicles are sedans and vans and do not require CDL certification to operate. 
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Fl o rida Department of Transportation-5310 Application-FFY1S Purple -All Red- Capital Blue-Operating 

(h) Fully explain your transportation program: 

• Service hours, planned service, routes and trip types; 

o Staffing-include plan for training on vehicle equipment such as wheelchair lifts, etc.; 

• Records maintenance-who, what methods, use of databases, spreadsheets etc.; 

• Vehicle maintenance-who, what, when and where. Which services are outsourced (e.g., oil 

changes)? Include a section on how vehicles are maintained without interruptions in service (refer 

to TOP if applicable); 
• System safety plan (refer to TOP if applicable); 

• Drug-free workplace (refer to TOP if applicable); and 

• Data collection methods, including how data was collected to complete Form A-2. 

Note: If the applicant is a ere, relevant pages of a TDSP and AOR containing the above information may be 

provided. Please do not attach entire documents. 
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The Florida Center for the Blind, Inc. is a 501 (C) (3), non-profit agency that provides vision 

rehabilitation services to individuals from birth to end of life living in an eight (8) county area of 

north central Florida. The agency was incorporated in 1989. The mission of the Florida Center for 

the Blind of North Central Florida (FCB) is to instruct individuals with visual impairments in the use 

of those compensatory skills and aids that will enable them to live safely, productively, 

independently and interdependently. A total of 14 staff members are employed by the 

organization. The position of the President/CEO is administrative. One (1) other position is 

dedicated to maintenance and upkeep of the physical plant and vehicle maintenance along with 

part-time driving duties. And, one additional (1) part-time driver. The professional staff number 

twelve (12); four (4) of which have responsibilities split between client services and administration 

(President/CEO, Director of Development, Public Relations Coordinator, Executive Assistant to the 

President/CEO), while the remaining seven (7) are dedicated strictly to instruction and education of 

the clients we serve. All sighted staff also provide transportation services to clients who are enrolled 

in our services when public transportation is not available. Three (3) of our staff members are not 

able to drive due to blindness/visual impairments. They are assisted by sighted staff members or 

organizational volunteers who provide transportation for these visually impaired staff members 

when services are provided outside of the agency. We also utilize volunteers in various staff 

capacities including as drivers for staff and clients. The agency is open Monday through Thursday 

8:00 am to 5:30 pm, Friday 8:00am to noon, two Saturdays a month, and some Sundays. Our 

rehabilitative services are provided to residents of Marion, Alachua, Bradford, Columbia, Dixie, 

Gilchrist, Levy and Union counties. Our transportation services are not provided within the context 

of a fixed route system as our client schedules along with the instructor schedules dictate when the 

transportation is required. Every client's need is different. One client may receive services one 

week in their home, one week at the grocery store, and one week at the agency. Every client's 

service plan is individualized; therefore, their services are individualized and based on their personal 

and professional needs. The Florida Center for the Blind currently serves an average of 200 

individuals living with blindness each year. Nearly 74 % of those clients need services outside of the 

agency. As such nearly 148 individuals are in need of services that require the routine use of agency 

vehicles in order for them to receive vision rehabilitation services in their home, at work, school or 

other locations in their community. 

(Note: Organization Chart is attached after Form A-2 Fact Sheet) 
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Form A-2: Fact Sheet 
.-- ------·---·-

---- ···--·--~· 

1 Number of total one-way trips Actual 1-way trip count from (a) Same calculation rounded up to 

served by the agency PER travel logs, November 2016 to 
2,267 

indicate some growth in program 

YEAR (for entire system).* October 31, 2017 utilization by residents in rural 

Please include calculations. areas. 

2 Number of one-way trips All our clients qualify as (b) All our clients qualify as disabled. 

provided to seniors and disabled. 

individuals with disabilities PER 
2,267 

YEAR.* 

3 Number of individual senior and Number of clients derived (c) Number of clients derived 

disabled clients (unduplicated) 
From current active case list. 

PER YEAR. 
203 From current active case list. 

2 vehicles Urban (d) 2 vehicles Urban 4 Total number of vehicles used 

to provide service to seniors and 

individuals with disabilities 

ACTUAL. 

1 vehicle Rural Three (3) vehicles 1 vehicle Rural 
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5 Number of 5310 vehicles used (e) 

to provide service to seniors and 

individuals with disabilities 

eligible for replacement None (o) One (1) 

ACTUAL. 

6 Total fleet vehicle miles (f) 

traveled to provide service to 

seniors and individuals with 
47,866 55,000 

disabilities PER YEAR. 

7 Total number of square miles of (g) 

service coverage. 
Marian County (FDOT 5) 1,584.55 Sq. Miles Marion County only 1,584.55 Sq. Miles 

Alachua, Bradford, Columbia, Alachua, Bradford, Columbia, 

Dixie, Gilchrist, Levy, and 
4,383.05 Sq. Miles 

Dixie, Gilchrist, Levy, and Union 
4,383.05 Sq. Miles 

Union (FOOT 2) (FDOT 2) 

Total: Eight (8) County Total: Eight (8) County Service 

Service Area 5,967.60 Sq. Miles Area 5,967.60 Sq. Miles 

8 Number of days that vehicles (h) 

are in operation to provide 
4.5 days I week 4.5 days I week service to seniors and 

individuals with disabilities 4.5 days/wk x 50 weeks per 225 avg. days I yr 4.5 days/wk x 50 weeks per year= 225 avg. days I yr 

AVERAGE PER YEAR. year= 225 275 

- -
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9 Number of hours of service 

AVERAGE PER DAY. 

10 Number of hours of service 

PER YEAR. 

11 Posted hours of normal 

operation agency provides 

service to seniors and 

individuals with disabilities 

PER WEEK (This does not 

include non-scheduled 

emergency availability). 

(i) 

3 vehicles x 36.5 hrs per week= 109.5 hrs I wk 

109.5 x 50 weeks/yr 

G> 

5,475 hrs I yr 

(k) M-T: 

Bam-5:3opm 

Friday: 8 am - Noon 

Youth Programs: 

Saturday: once

twice monthly 

9am-2pm 

Sunday: 

Total (WEEK): 42 

hrs/wk avg 

·--------~--. ~..a.. 

3 vehicles x 36.5 hrs per week= 

109.5 x 50 weeks/yr 

(i) 

109.5 hrs/wk 

(j) 

5,475 hrs I yr 

M-T: 

Bam-5:3opm 

Friday: 8 am - Noon 

Youth Programs: 

Saturday: once

twice monthly 

9am-2pm 

Sunday: 

Total (WEEK):42 

hrs/wk avg 

*One-way passenger trip is the unit of service provided each time a passenger enters the vehicle, is transported, and then exits the vehicle. Each 

different destination would constitute a passenger trip. 
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Form B-1: Prnposed Project Description 

All Applicants 

(a \ How will the grant funding be used? 

Check all that apply: 

~ Vehicle(s) -7 

D Equipment 

D Mobility Management 

D Preventative Maintenance 

D Operating -7 

~ Expansion ~ Replacement 

D Expansion D Continuing Service 

(b) In which geographic area(s} will the requested grant funds be used to provide service? 

Durban (UZA) 

Osmall Urban (SUZA) 

[g]Rural 

Complete the service area percentages for the geographic areas where the requested grant funds will 

be used to provide service 

Example: 

If your agency makes 500 trips per year and JOO of those trips are urban then: 

JOO UZA trips/ 500 total trips= .2 * 100 = 20% UZA service area 

UZA / 
%UZA service 

~-

J 
-~ area 

SUZA 2,267 trips I 11675 (FOOT 5) = 73.9 % 
Rural 2,267 trips I 592 (FDOT 2) =26.1% 

Number of trips, Total number of Percentage of 

revenue service hours, 
Divided 

trips, revenue service within 

or revenue service 
by 

service hours, or Equals specified 

miles within specified revenue service geographic 

geographic area miles area 
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Calculate the funding split for the geographic areas where the requested grant funds will be used to 

provide service. 

UZA '/ ~ $ j\ ~-

SUZA x ~ $ ·-· 

Rural 
.. .,. 

100% = $ 78,213 
78,?.:lJ 00 '" 

Total amount requested 
Multipiiec! 

Percentage of service 
Funding 

by 
within specified Equals 

split 
geographic area 

NOTE: When invoicing for operating projects, you must use the above funding split on your invoice 

summary forms. 

Once you have determined the funding split between UZA, SUZA and Rural, you will need to calculate the 

match amount. 

NOTE: Operating Assistc111ce (50% Federal and 50% Local): 

UZA x .5 Federal & .5 Local - $ $ -

SUZA x .5 Federal & .5 Local - $ $ -
Rural x .5 Federal & .5 Local - $ $ -

Funding Split Multiplied 
.5 Federal & .5 Local Equals Federal Local 

by 

NOTE: Capital Assistance (80% Federal, 10% State and 10% Local) : 

.8 Federal & 

UZA x .1 State & .1 - $ $ $ -
Local 

.8 Federal & 

SUZA x .1 State & .1 - $ $ $ -
Local 

78,213.00 .8 Federal & 

Rural x .1 State & .1 - $62,570.40 $7,821.30 $],821.30 -
Local 

Funding Multiplied 
.8 Federal & 

Split 
by 

.1 State & .1 Equals Federal State Local 

Local 
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(c) How will the grant funding improve your agency's transportation service? Provide detail. 

Will it be used to: 
Provide more hours of service? 

Expand service to a larger geographic area? 

Provide shorter headways? 

Provide more trips? 

Also, highlight the challenges or difficulties that your agency will overcome if awarded these funds. 

This grant, if awarded in full, will provide two (2) vehicles, a Ford Fusion Hybrid sedan and 

a Dodge Caravan WC ramp equipped mini-van. The sedan will be a fuel efficient replacement 

for an older mini-van that is the primary service vehicle for the seven county rural area of 

FDOT District 2. Due to its rough condition, we will dispose of the Chrysler mini-van as soon 

as it is replaced. Currently, the Florida Center for the Blind provides rehabilitative services to 

the blind and visually impaired residents of Marion, Alachua, Bradford, Columbia, Dixie, 

Gilchrist, Levy, and Union counties. Marion is in FDOT District 5 and all seven other counties 

are located within the service area of FDOT District 2 As such, we will be restricting the use of 

all vehicles acquired through the 5310 program to the FDOT area for which they are acquired. 

Since this new vehicle is a replacement vehicle, the amount of services provides (number of 

trips, miles, passengers, etc.) is not expected to change greatly. 

The other requested vehicle is a mini-van equipped with a wheelchair ramp. We feel we 

need a ramp equipped vehicle to better serve disabled persons in the rural counties. This 

requested WC ramp equipped vehicle would be an expansion vehicle to enable our agency to 

be ADA compliant in FOOT District 2. Both of these new vehicles will be designated for use 

only in the rural counties (FDOT 2). 

Aside from slightly higher auto insurance rates to cover a more expensive asset, it is 

difficult to say what challenges our agency will have to overcome if awarded funds for the two 

new vehicles. Certainly the savings from less repairs and maybe better gas mileage should 

be sufficient to offset the increase in insurance expense for several years. 
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( d) If this grant is not fully funded, can you still proceed with your transportation program? Explain. 

Yes. Services are currently being provided with existing vehicles and current funding. However, 

transportation is a key component of providing our rehabilitative and educational services. We have no 

choice but to continue providing transportation as best we can using the vehicles we have or can obtain. 

We seek your assistance because the 5310 grant program addresses the transportation needs of non

profit organizations like ours. Not only can we acquire new vehicles which are safer and less expensive 

to operate than the older ones we currently have, we can also apply for operational assistance which 

would enable us to reallocate resources required for transportation to fund the program services which 

are our primary interest and purpose. 

(e ) New agencies only: Have you met with the CTC and, if so, how are you providing a service they cannot? 

Provide detailed information supporting this requirement. 

No. At this time we only have a CTC agreement with Marion County which is part of FDOT 5. It has 

been determined that our transportation services are needed_ for the disabled persons we serve. We 

will need to reach agreement with the several CTC organizations serving Alachua, Bradford, Columbia, 

Dixie, Gilchrist, Levy and Union Counties. We hope to have that task completed by the end of 

December. 

Applications submitted without the appropriate CTC coordination agreement may be rejected by FDOT. 

Grant awards will not be made without an appropriate coordination agreement. This coordination 

agreement must be enforced the entire time of grant (vehicle life or operating JPA expiration). 
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Operating Requests Only Not Required, Capital Application 

(a) Please specify year of activity for operating assistance (typically current or immediate prior 

year). 

Capital Requests Only 

(a) If this capital request includes equipment, please describe the purpose of the request. 

(b) If you are requesting a vehicle that requires a driver with a CDL: 

o Who will drive the vehicle? 

• How will you ensure that your driver(s) maintain CDL certification? 

(c) If the requested vehicles or equipment will be used by a lessee or private operator under contract to 

the applicant agency, identify the proposed lessee/operator. 

• Include an equitable plan for distribution of vehicles/equipment to lessees and/or private operators . 

a) NA. This request is for a vehicle and not equipment. 

b) NA. We are not requesting a vehicle that requires a CDL. 

c) NA. We will not be leasing our vehicle. 
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Preventive Maintenance Requests Only (Not Required, this request is not for Maintenance) 

Note: Applicants applying for preventative maintenance costs must have a District-approved Preventative 

Maintenance (PM) Plan and a cost allocation plan if maintenance activities are performed in-house. 

(a) Please specify Period of Performance (should not exceed one (1) year- must be for preceding or 

current year) 

(b) Please include a list of general PM activities to take place with the funding 

(c) Please list useful life for purchase of any items over $51000 

NA. We are requesting capital outlay funding to purchase a vehicle. We are not requesting funding for 

maintenance at this time. 
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Form Not Required for Capital Request 

Form B-2: Financial Capacity- Proposed Budget for Transportation Program 
r:-· -~ .. :··· ..•. - ·7.~ ·--; -.:'IO,_: .• ,_-r-., .... -- . ·--., ~. -.- ~-. ,-~:<r.1;~ ... --~-~~,~··•!·;- -..--,_,,_~- ~d~F 

~f"-" ..... · ·" u~~ ~:>.·-,:-.' : .;:· .... . ". ·• ·'-·· .. t=·"·· 1
' 1'-'J'· r, .. ~ .. ~"r.:•Revenue t!!,se >as; .. i1 

.;; .• · · : 'E t" t d ·R ~ · .. ,,... .. · · ··Revenue Amount-'.,_· ,_ . ..,.:,...· v-¥-~· • .. "1,~sr.~r~:.4 
'- · s 1ma e 1 evenues. . . .. ,, ........ ,.,,.,, ..... -~.·.~,,,~-.:-~.; ·:. ~A Matcli Amount"-~ 
h · ' r:. ,., ·"·' ~-n·. · '° · ~ ·. " ' •" · ·! ·1 Entire Transportation program ~. -1!) 161 \J • r. 
; • i . ·: · ·; ,..._ (SeelnstructionManual) ~· ·:. · ~· ·J • • · • ·, • ._ .. •.-:.. •· .;"4-"""r ...... ~~, ·~~J".17. 

~ . < · .. ._., . ...- •• ._._ .-~.,· , ..... ,, ....... , -.· "., •, •'" ~ •• (5ee/nstruc•1onManua/' · ... ,-5310Program<;Jny. . 
• ''J' •'' :">'• 'lf.;,.ii..~ ., ~ '• • .I,-;. I. 1 • ' . • , I ' •' ~11'.•,:0.-..,!; .,.'I,.';....., 1J1 . ' 
;;.1..:.:. •. ~J,;;_ ;.;_~~·~'- ~-:· • _ :.!.'.~',..,.:,,,i:'2'~0: .. '.i.u. .. ;.1<'•~.:.a:.~ .. ~41R.-r , ~ rsee/nstruction MatttfalJ 

Passenger Fares for Transit Service (401) $ 

Special Transit Fares (402) 

School Bus Service Revenues (403) 

Freight Tariffs (404) 

Charter Service Revenues (405) 

Auxiliary Transportation Revenues (406) 

Non-transportation Revenues (407) 

Total Revenue s 

Other Revenue Categories 

Taxes Levied Directly by the Transit System (408) 

Local Cash Grants and Reimbursements (409) 

Local Special Fare Assistance (410) 

State Cash Grants and Reimbursements (411) 

State Special Fare Assistance (412) 

Federal Cash Grants and Reimbursements (413) 

Interest Income (414) 

Contributed Services (430) 

Contributed Cash (431) 

Subsidy from Other Sectors of Operations (440) 

Total of Other Revenue $ 

Grand Total All Revenue $ 
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Form Not Required for Capital Request 

,- . ... • .- -· - ... -: I 

Estimated Expenses Expense Amount FT A Eligible ~xpense :J 

I • s; ,e lnstruc.t1on Manual · - Enti~e Transportation progra_'!} . ... ' -· :.iJ.lg ~~p[a.!J.1_ O~I>:, .. •· 'J 

Labor (501) 

Fringe & Benefits (502) 

Services (503) 

Materials & Supplies (504) 

Vehicle Maintenance (504.01) 

Utilities (505) 

Insurance (506) 

Licenses & Taxes (507) 

Purchased Transit Service (508) 

Miscellaneous (509)* 

Leases & Rentals (512) 

Depreciation (513) 

Grand Total All Expenses $ 

Sources Prior Year Current Year Next year 

$ $ $ 

$ $ $ 

$ $ $ 

$ $ $ 

$ $ $ 
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Form Not Required for Capital Request 

· · · ·Proof of Local Match 

\ . , , , . . - - ' . 

Source Amount 

$ 

$ 

$ 

$ 

$ 

$ 

Total Local Match- 50 % ofTotal Project Cost $ 

Attach documentation of match funds directly after this page. Proof may consist of, but not be limited to: 

• Transportation Disadvantaged (TD) allocation, 

• Written statements from county commissions, state agencies, city managers, mayors, town councils, 

organizations, accounting firms and financial institutions. 

Signature [blue ink] 

Typed Name and Title of Authorized Representative 

Date 
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Form C-1: Financial Capacity- Proposed Budget for Transportation Program 

E 
. t d R Revenue Amount Revenue Used as 

st1ma e evenues 
Ent11 e Trnns portntwn FT A Match 

See lnstructwn Mwwal f or def11utwns 
program 5310 Program Only 

Passenger Fares for Transit Service (401) 

Special Transit Fares (402) 

School Bus Service Revenues (403) 

Freight Tariffs (404) 

Charter Service Revenues (405) 

Auxiliary Transportation Revenues (406) 

Non-transportation Revenues (407) 

Total Revenue 

Other Revenue Categories -o- s -o- 1 
Taxes Levied directly by the Transit System (408) 

Local Cash Grants and Reimbursements (409) 

Local Special Fare Assistance (410) 

State Cash Grants and Reimbursements (411) 

State Special Fare Assistance (412) 

Federal Cash Grants and Reimbursements (413) 

lnterestlncome(414} 

Contributed Services (430) 

Contributed Cash (431) 

Subsidy from Other Sectors of Operations (440) 

"General Revenues" 48,794 48,794 

Total of Other Revenue $ 48,794 $ 48,794 

Grand Total All Revenue 
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Estimated Expenses Expense Amount FTA Eligible Expense 
Sec lnstructwn Manual for definition s [ntlrc Tmnsportatwn ri rogrnm 5310 Progl(lm Only 

Labor(501) 171300 1],300 

Fringe & Benefits (502) 2,249 2,249 

Services (503) 0 0 

Materials & Supplies (504) 10,750 10,750 

Vehicle Maintenance (504.01) 4,500 4,500 

Utilities (505) 0 0 

Insurance (506) 12,595 12,595 

Licenses & Taxes (507) 150 150 

Purchased Transit Service (508) 100 100 

Miscellaneous (509)* 1,150 1,150 

Leases & Rentals (512) 0 0 

Depreciation (513) 0 0 

G~and Total All Expenses $ 48,794 $ 48,794 

Sources Prior Year Current Year Next year 

$ $ $ 

Gen Revenue $ 48,794 $ 48,794 $ 48,794 

$ -o- $ -o- $ -o-

$ $ $ 

$ 48,794 $ 48,794 $ 48,794 
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Florida Deod1t1nent 0t Transpor tat1on-53rn Appl.cation-FFY18 Purple-All 

Proof of Local Match 

Source 

General Revenues Mini-Van with ramp 

General Revenues 4 door Sedan 

Total Local Match -10 % ofTotal Project Cost 

*Note: Add more rows if needed. 

$ 

$ 

$ 

Red- Capital Blue-Operating 

Amount 

$ 

s2,741.60 

Attach documentation of match funds directly after this page. Proof may consist of, but not be limited to: 

• Transportation Disadvantaged (TD) allocation, 

• Written statements from county commissions, state agencies, city managers, mayors, town councils, 

organizations, accounting firms and financial institutions. 

-- , L ... 'f , • 

Signature [blue ink] 

Anissa M. Brescia, President I CEO 

Typed Name and Title of Authorized Representative 

December 13, 2017 

Date 

Page 51of59 

-170-



NATIONAL BANK @ 

December 14, 2017 

Sandra Collins, CPM 
Programs Coordinator 
D2 FL Dept. of Transportation 
1109 S. Marion A venue - MS 2018 
Lake City, FL 32025-5874 

RE: Section 5310 Grant 

Dear Ms. Collins: 

ux.t1n1.sm; 
ll=ber FC.C LENDER 

We understand that the Florida Center for the Blind is applying for an FDOT Section 5310 grant 

to purchase up to two vehicles with a maximum total value of $78,213 .00. If awarded the full 

amount, the Center has informed us that they would need to pay their share equal to 10% or a 

maximum total value of $7,821.30. The purpose of this letter is to verify that Florida Center for 

the Blind has on deposit, cash accounts that exceed the amount as identified in their commitment 

of $7 ,821.30. Should you have any questions, please feel free to contact me directly, at the 

numbers below. 

Sincerely, 

Ken Boggs 
Vice President, Commercial Lender 
NMLS # 1436962 
CBC National Bank 
910 SW pt Ave 
Ocala, FL 34471 

www.cbcnationalbank.com 
352-732-6616 Office 
352-236-6483 Direct 
352-789-4390 Cell 
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Red- Capital Blue-Operating 

Form C-2 : Capital Request Form 

To identify vehicle type and estimate cost visit http://crig_ 1101 ida.oro/ 

All vehicle requests must be supported with a completed sample order form in order to generate a more 

accurate estimation of the vehicle cost. The order from 

h tt~ : //www. trips flori d a .orq/con tracts. htm I 

form can be obtained from 

1. Select Desired Vehicle (Cutaway, Minibus etc.) 

2. Choose Vendor (use drop down arrow next to vendor name to see information) 

3. Select Order Packet 

4. Complete Exhibit A (Order Form) 

The Auto and Light Truck contract can be found at _Th;; Florida D~11mtment t>f ivi.::iom1t!1111!11t Ser•ices !OU5J v,._b;;1ce. 

Vehicle Request 

(E) Gas 5 years Mini-van with manual ramp, 1 $ 50,797 

2 WC positions, 5 seats 

---·- --
(R) Gas 5 years 4 Door Sedan 1 $ 27,416 

4 seats + driver 

Subtotal $ 78,213 

*Under DescriptionNehicle Type, include the length and type vehicle, lift or ramp, number of seats and wheelchair 

positions. For example, 22' gasoline bus with lift, 12 ambulatory seats, and 2 wheelchair positions. Any bus options 

that are part of purchasing the bus itself should be part of the vehicle request and NOT separated out under 

equipment. 

Replacement Vehicles (R) 

If the capital request includes replacement vehicles, please list the vehicles in your current fleet that you are 

intending to replace with the vehicle from your vehicle request. Please list by order of priority. 

Y~A~J·~~T:YP~ .. ;:.•! MAKE ~~;J(ii· .'' MILES . Vl~ ··.o'' . ,. ".' . · ·· . ·\'.· . · FOOT Control#~ 
.... lf -~"'...-• -t' JI~\ a ' •• ..... - ' • \, '"' .. ' ' /. ,. 

2010 Mini-van Chrysler 
Town& 

Country 

NA 
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Central 
Florida 
Regional 
Planning 
Council 

April 12, 2018 

TO: 

FROM: 

SUBJECT: 

III.C 
Serving Alach ua 

Bradford • Columbia 

Dixie • G ilchrist • Hamilton 

Lafayette • Levy • Madison 

Suwannee • Taylor • Union Counties 

. _,. 2009 NW 67th Place, Gainesville, FL 32653 -1 603 • 352. 955. 2200 

Levy County Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

2018/19 Rural Area Capital Assistance Program Grant Application 

RECOMMENDATION 

The Board needs to approve Levy County Transit's application for 2018/19 Rural Area Capital 
Assistance Program Grant funds. 

BACKGROUND 

The Rural Area Capital Assistance Program is administered by the Florida Commission for the 
Transportation Disadvantaged. Grant funds awarded by this program can be used to address capital 
transportation needs in rural areas of the State. Eligible applicants are designated Community 
Transportation Coordinators. 

Attached is Levy County Transit's application for 2018/19 Rural Area Capital Assistance Program Grant 
funding. If you have any questions concerning this matter, please do not hesitate to contact me. 

Attachment 

t: \lynn\td2018\levy\memos\racag.docx 

Dedicated to improving the quality of life of the Region's citizens, 

by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments . -173-
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Levy County Board of County Commissioners 

Levy County Transit 

Shirley Conroy Rural Area Capital 

Assistance Grant Application 

2018-2019 
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Tnw;portolion 
Dlsodvontoged 

SHIRLEY CONROY RURAL AREA CAPITAL 
ASSISTANCE GRANT APPUCATION 

APPUCATION FORM 

1. DATE SUBMITTED: February 23. 2018 

2. LEGAL NAME OF APPLICANT: Levy County Board of County Commissioner/Lew County 

Transit 

3. FEDERAL IDENTIFICATION NUMBER: 59-60007177 

4. REGISTERED ADDRESS: P.O. Box 310 

CilY AND STATE: Bronson ZIP CODE: 32621 

5 CONTACT PERSON FOR THIS GRANT:Connie Conley 

6. PHONE NUMBER:352-486-3485 

7. E-MAIL ADDRESS: conley-connie@levycounty.org 

8. PROJECT LOCATION [County(ies)]:Levy 

9. PROPOSED START DATE: July 30, 2018 ENDING DATE: June 30. 2019 

10. I hereby certify that this document has been duly authorized by the governing body of 
the applicant, and the applicant intends to complete the project, and to comply with any 

attached assurances if the assistance is awarded. 

John Meeks/Board Chairman 
lYPED NAME OF AUTHORIZED REPRESENTATIVE AND TITLE 

02.uL~ 
SIGNA-rtE OF AUTHORIZED REPRESENTATIVE 

11. Local Coordinating Board Approval 

February 20. 2018 
DATE 

I hereby certify that this grant has been reviewed in its entirety by the 

.bm County Coordinating Board. 

COORDINATING BOARD CHAIRPERSON'S SIGNATURE DATE 

APPROVED AS TO FORrYl ANDJ EGAL 
SUFFICIENCY ll,Mhu f?tJ..4-,f- nfbAtr... 
Anne Bast Brown, County Attorney 

Shirley Conroy Rural Area Capital Assistance Grant Application Forms 
Form Rev. February 2, 2018 
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Transportation 
DlsaclVantoged 

SHIRLEY CONROY RURAL AREA CAPITAL 
ASSISTANCE GRANT APPLICATION 

PROPOSED PROJECT SCOPE 

Describe the Capital Equipment Requested: 
The agency is in dire need of updating the infrastructure for computer equipment. The 
equipment needed begins with the main server for the agency, 1- SUPERMICRO lU 
Rackmount server- Xeoin E3 VS 3.3Ghz, 16 GB DDR4 ECC RAM, 2 x 2TB Solid State Hard 
Drive in RAID with Microsoft Server 2016 Essentials, 1 year Hardware Warranty and 
Rackmount Battery Battery backup. 6 - NRT Built PC Intel, 8 GB RAM, 240 GB Solid State 
Hard Drive, DVD-RWm Windows 10 Pro, 12 - 24" monitors (dual monitors for each work 
station), battery backups (for each work station), 2 - Surface Pro 3 Tablets with detachable 
keyboard. One of the tablets will be used by the director when out of the office and the 
other to be used by the office manager or scheduler. Labor to build and install new server, 
workstations, battery backup, migrate domain services, network drives, user profiles, 
permissions to new server, convert old server into backup target, transfer documents, 
profiles, printers, install office and configure email to workstations. All the equipment listed 
above will be replacement for equipment that is basically obselete and will up grade all PC's 
to Windows 10. The server will have the capacity to last 10 years or longer. 

Explain Why the Equipment is Needed: 
All equipment needing to be replaced was purchased between 2007 - 2014. The server was 
purchased in 2007 and is the backbone of the infrastructure of the agency. The PC's were 
purchased between 2007 and 2014. With the age of the server inparticular, we stand the 
chance of losing all information if the server were to stop working. This is not a position that 
the agency would ever want to be in. Over the years as needed, new hard drives have been 
replaced and/or cleaned up to increase the speed of all the computers to extend the life and 
usage of the equipment. Daily there are issues at the workstations that cause delays in the 
efficiency of completeing work. The new computers will up grade everyone to Windows 10 
and be much more efficient. 

Identify Local Match Required and Source for Match: 
Levy County is a REDI County therefore requesting a waiver of match. 

Describe the Procurement Process and Timeline: 
July 1, 2018 agreement effective 
July 29, 2018 budget amendment, resolution and board approval 
July 30, 2018 order equipment 
August 30, 2018 equipment installed 
September 30, 2018 Invoice TD Commission 

Shirley Conroy Rural Area Capital Assistance Grant Application Forms 
Fonn Rev. February 2, 2018 
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Project Description and Estimated Cost: 

SHIRLEY CONROY RURAL AREA CAPITAL 
ASSISTANCE GRANT APPUCATION 

PROPOSED PROJECT FUNDING 

• Capital equipment - Prioritize based on need. 
• If vehicle, specify type of vehicle. 
• Include a copy of the TRIPS vehicle order form used to determine price or quote received 

for other capital equipment to document cost. 

1. Supermicro Rackmount Server @ 3475.00 plus Labor to $4,975.00 
build/install 

2. Rackmount Battery backup - Server $1,500.00 
3. NRT Built PC (6) @649.99 each plus Labor to build/install $6,149.94 
4. Battery Backups (6) @ 75.00 each $ 450.00 
5. 24" Monitor (12)@ 145.00 each $1,740.00 
6. Surface Pro Tablet (2) @ 875.00 each $1,750.00 

Total Project Cost $15,384.94 

Funding Participation 

Transportation Disadvantaged Trust Funds (90%) 15,384.94 

Local Match (10%) * REDI 

Total Project Cost 15.384.94 

* If RED!, include 100% of the total project cost on the Transportation Disadvantaged Trust 

Funds line and "REDI" on the Local Match line. 

Shirley Conroy Rural Area Capital Assistance Grant Application Forms 
Form Rev. February 2, 2018 
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Tramportotlon 
Dlsodvantogc:d 

SHIRLEY CONROY RURAL AREA CAPITAL 
ASSISTANCE GRANT APPUCATION 

STANDARD ASSURANCES 

The recipient hereby assures and certifies that: 

1. The recipient has the requisite fiscal, managerial, and legal capacity to carry out the 

Transportation Disadvantaged Program and to receive and disburse State funds. 

2. The recipient intends to accomplish all tasks as identified in this grant application. 

3. The recipient is aware that the Shirley Conroy Rural Area Capital Assistance Program 

Grant is a reimbursement grant. Reimbursement of funds will be approved for 

payment upon receipt of a properly completed invoice with supporting documentation 

such as the vendor's invoice preferably reflecting a zero balance due or a copy of the 

cancelled check along with the vendor's invoice. If this project consists of a vehicle 

purchase, the application for title reflecting the Commission as the first lienholder is 

also required. 

4. The recipient is aware that the approved project must be complete by June 30, 2019, 

which means the equipment must be received by the recipient by that date or 

reimbursement will not be approved. 

5. Transportation Disadvantaged Trust Funds will not be used to supplant or replace 

existing federal, state, or local government funds. 

6. capital equipment purchased through this grant shall comply with the recipient's 

competitive procurement requirements or Chapter 287 and Chapter 427, Florida 

Statutes. 

This certification is valid for the agreement period for which the grant application is filed. 

Signature: OJ.1.L.L 
Name: John Meeks,' } 
Title: Board Chairm)in 
Agency: Levy County Board of County Commissioners 
Service Area:J..gyy 

Shirley Conroy Rural Area Capital Assistance Grant Application Forms 

Form Rev. February 2, 2018 

Date: February 20, 2018 
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QUOTE 
Levy County BOCC 

Transit- Infrastructure Upgrade Project 

Description 

SUPERMICRO 1U Rackmount Server- Xeon E3 VS 3.3Ghz, 16GB 
DDR4 ECC Ram, 2 x 2TB Solid State Hard Drive in RAID 1. 
Microsoft Server 2016 Essentials 
1 Year Hardware Warranty 

Labor: Install new server and battery backup. Migrate domain 
services, network drives, user profiles, permissions to new 
server. Convert old server into backup target. Cleanup server 
rack. 

lSOOVA Rackmount Battery backup- for new server 

NRT Built PC- Intel i3, 8GB RAM, 240GB Solid State Hard Drive, 
DVD-RW, Windows 10 Pro 

600VA Battery backups- for each new workstation 

24" monitor- (Dual monitors for each workstation) 

Labor: Install new workstations. Transfer documents, profiles, 
printers, Install office, configure email. (4 hours per new 

workstation) 

Surface Pro 3 Tablet with detachable keyboard. Solid state 
storage 

Registered Office: Attention: Brady Oark, 333 SE Lofton, Lake Lity, FL. 32025, United States. 

Quantity 

1.00 

20.00 

1.00 

6.00 

6.00 

12.00 

30.00 

2.00 

•~1ru 
NEW RIVER 

TECHNOLOGY 
Date 
Feb 5, 2018 

New River Technology LLC 

333 SE Lofton Gin 

Expiry 
Mar6, 2018 

Lake City, FL 32025 

UNITED STATES 

Quote Number 

QU-0049 

Unit Price Tax 

3,475.00 Tax Exempt 

75.00 Tax Exempt 

320.00 Tax Exempt 

649.99 Tax Exempt 

75.00 Tax Exempt 

145.00 Tax Exempt 

75.00 Tax Exempt 

875.00 Tax Exempt 

Subtotal 

TOTALUSD 

Amount USO 

3,475.00 

1,500.00 

320.00 

3,899.94 

450.00 

1,740.00 

2,250.00 

1,750.00 

15,384.94 

15,384.94 
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RESOLUTION 
2018-013 

Instrument# 635161 
OR BK: 1447 PG: 521-2pg(s) 
REC:2/2112018 9:26 AM 
Danny J. Shipp, Levy County Cieri<, Florida 
Rec: $18.50 

Deputy Cieri< MBASS 

A RESOLUTION OF LEVY COUNTY, FLORIDA, 
AUTHORIZING THE FILING OF A SHIRLEY CONROY 
RURAL AREA CAPITAL ASSISTANCE PROGRAM GRANT 
APPLICATION WITH THE FLORIDA COMMISSION FOR THE 
TRANSPORTATION DISADVANTAGED; PROVIDING FOR 
APPROVAL OF APPLICATION AND AGREEMENT; 
PROVIDING FOR AUTHORIZATION FOR ADMINISTRATIVE 
DUTIES; PROVIDING AN EFFECTIVE DATE. 

WHEREAS, the Board of County Commissioners of Levy County, Florida ("the 
Board") has the authority to file a Shirley Conroy Rural Area Capital Assistance Program 
Grant application ("Grant Application") and to undertake a transportation disadvantaged 
service project as authorized by Section 427.0159, Florida Statutes, and Rule 41-2, Florida 
Administrative Code; and 

WHEREAS, the Board hereby authorizes the filing of a Grant Application with the 
Florida Commission for the Transportation Disadvantaged; 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD THAT: 

1. The Board has the authority to file this Grant Application. 

2. The Board hereby authorizes the filing and execution of the Grant Application 
by the Chair of the Board on behalf of the Board or the Vice-Chair in the 
Chair's absence, with the Florida Commission for the Transportation 
Disadvantaged. 

3. The Chair serves as the Registered Agent for the Board. The Chair's 
address is P. 0. Box 310, 355 South Court Street, Bronson, Florida, 32621. 

4. The Board authorizes the Chair or Vice-Chair of the Board, or either of their 
designees, to sign any and all agreements or contracts which are required 
in connection with the Grant Application. 

5. The Board authorizes the County Coordinator and/or the Transportation 
Department Director or either of their designees to sign any and all 
assurances, reimbursement invoices, warranties, certifications and any other 
documents which may be required in connection with the Grant Application 
or subsequent agreements. 
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LEGAL SUFFICIENCY: 

~IAd-~ 
Anne Bast Brown, County Attorney 
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2018- 19 Shirley Conroy Rural Area Capital Assistance Program Grant Summary 
I Agency 

Type/ TO Dollar 

%Rural Total Amount Required Match Recommended 

Population capital Equipment Requested Project Cost (90%or (10%or Funding 

County(les) Applicant Name (2010 Census) (Prioritized as listed) (100%) 100%REOI) 0% REDI) Committee Recommendations Amounts 

Alachua MVContract For Profit Two ADA-compliant minivans $92,994.00 $83,694.60 $9,299.40 Fund as requested $83,694.60 

Transportation, Inc. 21.2% (addition to fleet) - $46,497 each 

Baker Baker County Council on Non-Profit 1) Updated Fire Suppresion kits for $19,999.SO $19,999.SO $0.00 Fund Fire Suppresson Kits $16,900.00 

Aging, Inc. S9.S% 4 vehicles - $4,22S each = $16,900 

2) One 14,000lb alignment lift -

$3,999.SO 

Requesting REDI match waiver 

Bay Bay County BOCC Government One Cutaway Veh 14 $82,163.00 $73,946.70 $8,216.30 Fund as requested $73,946.70 

12% ambulatory/2 wheelchair positions 

(replacement) $79,0Sl: 

2) Two-Way Radio - Analog & P2S 

Trunking plus installation $3,112 

Bradford Suwannee River Non-Profit One 23' cutaway veh; 14 $70,889.00 $70,889.00 $0.00 Fund as requested $70,889.00 

Economic Council, Inc. 7S.S% passenger/2 wheelchair positions 

(replacement). Requesting REDI 

match waiver. 

Calhoun Calhoun County Senior Non-Profit One 24' cutaway veh 12 $79,26S.00 $7,926.SO $71,338.SO Do not fund. $0.00 

Citizens Association, Inc. 67.S% ambulatory/two wheelchair 

positions (replacement) 

Collier Collier County Board of Government One 12 passenger cutaway veh $83,493.00 $83,493.00 $0.00 Fund but match will be required. $7S,144.00 

County Commissioners 8.S% with lift. (Replacement). 

Requesting REDI match waiver due 

to lmmokalee. 

Columbia/ Suwannee Valley Transit Government One 24' cutaway veh; 14 $88,383.00 $88,383.00 $0.00 Fund as requested $88,383.00 

Hamilton/ Authority 69.3% passenger /2 wheelchair positions 

Suwannee (replacement) - Requesting REDI 

match waivPr 
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DeSoto MV Cont ract For Profit One ADA Compliant Mini Van $43,892.00 $39,502.80 $4,389.20 Fund as requested $39,502.80 

Transoortation Inc. 46.2% !Reolacementl 

Dixie Suwannee River Non-Profit One 23 ' cutaway veh; 14 $70,889.00 $70,889.00 $0.00 Fund as requested $70,889.00 

Economic Council, Inc. 77% passenger/2 wheelchair positions 

(replacement). Requesting REDI 

match waivPr. 

Escambia Escambia County BOCC Government 1) Two 22' MiniBus Vehs w/ 2 $136,208.20 $122,587.38 $13,620.82 Fund one vehicle and radio $60,494.00 

8.3% wheelchair positions at $67,103 system $68,104 

each - addition to fleet 

2) Radio Dispatch System (two 

mobile radios) includes intallation 
C:.1nm n~rh 

Gulf Gulf County Association Non-Profit Two Ford 5-7 passenger vans $45,624.00 $45,624.00 $0.00 Fund as requested $45,624.00 

for Retarded Citizens, 77.1% (replacement) - $22,812 each. 

Inc. Requesting REDI match waiver 

Hardee/ MV Contract For Profit Two ADA compliant minivans $87,784.00 $79,005.60 $8,778.40 Fund as requested $79,005.60 

Highlands/ Transportation, Inc. 29.2% (replacement) - $43,892 each 

Okeechobee 
Hendry/ Glades Good Wheels, Inc. Non-Profit 1) Two cutaway vehicles $331,772.00 $331,772.00 $0.00 Fund one cutaway and two vans $177,436.00 

46.0% (replacement) @ $77,168 each; 

2) Two vans (replacement) @ 

$50,134 each 

3) One cutaway vehicle (addition 

to fleet) $77,168; Requesting REDI 

waiver of match 

Hernando Mid Florida Community Non-Profit 1) Trans Scheduling Software $50,609.00 $45,548.10 $5,060.90 Fund CTS scheduliing software $30,698.00 

Services, Inc. 19.4% which includes automated 

scheduling; automated vehicle 

location, Interactive voice 

response, mapping, reporting & 

billing, reservation mangement, 

rider ticketing, and vehicle 

maintenance module (includes 

licenses, setup/installation and 

training) - $34,109 

2) 1 Year of Software Monthly 

Maintenance & Support $16,500 

Jackson Jackson County Non-Profit Two 11 ambulatory passenger $113,308.00 $113,308.00 $0.00 Fund one vehicle $56,654.00 

Transportation 75.4% vans (replacement) $56,654 each. 

Requesting REDI match waiver 
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Lake Lake County BOCC Government 1) One 23' cutaway vehicle with 3 $135,843.00 $122,259.00 $13,584.00 Fund as requested $122,259.00 

19.3% wheelchair positions 

(replacement) $85,761 

2) One ADA Compliant Dodge 

Carvan - minivan (replacement) 
IC:i:n n<>., 

Levy Levy County Board of Government 1) New server, battery backup, $15,384.94 $15,384.94 $0.00 Fund as requested I $15,384.94 

County Commissioners 92.0% plus labor to migrate files to from 

old to new $5,295 

2) 6 Desktop computers plus 

battery backups - $6,599.94 

(includes labor to set up) 

3) 12 24" monitors - $1,740 

4} 2 Tablets - $1 750 

Marion Marion Senior Services, Non-Profit Two 24' vehs 12 ambulatory/2 $175,816.00 $158,234.40 $17,581.60 Fund one vehicle $79,117.00 

Inc. 31.0% wheelchair positions 

freolacementl - S87 908 each 

Monroe Guidance/Care Center, Non-Profit One Sedan (civic) - replacement $19,879.00 $17,891.00 $1,988.00 Do not fund. $0.00 

Inc. 8.7% 

Nassau Nassau County Council Non-Profit One 26' cuatway 14 amb I 3 $89,529.00 $89,529.00 $0.00 Fund as requested $89,529.00 

on Aging, Inc. 48.1% wheelchair positions 

(replacement) . Requesting REDI 

waiver of match. 

Okaloosa Okaloosa County Board Government Two 24' cutaway veh 14 $196,668.00 $177,001.00 $19,667.00 Do not fund. $0.00 

of County 12.1% ambulatory/2 wheelchair positions 

Commissioners (addition) @ $98,334 each 

Putnam Ride Solution, Inc. Non-Profit One 26' cutaway 14 amb I 2 $88,955.00 $0.00 $88,955.00 Do not fund. $0.00 

56.2% wheelchair passengers 

(replacement). Requesting REDI 

match waiver. 

Wakulla Wakulla Senior Citizens Non-Profit 1) One 21' Turtle top vehicle w/ 8 $76,850.00 $69,165.00 $7,685 .00 Fund one vehicle. $66,143.00 

Center, Inc. 61.7% foldaway seats/3 wheelchair 

positions - $73,492 (addition to 

fleet) 

2) Security Camera System for 

fleet area and parking area $3,358 

Total Recommended Funding $1,341,693.64 

Available Funding= $1,400,000.00 Remaining= $58,306.36 
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III.o 
Serving Alachua 

Bradford • Columbia 

Dixie • Gilchrist • Hamilton 

Lafayette • Levy • Madison 

Suwannee • Taylor • Union Counties 

Central 
Florida 
Regional 
Planning 
Council . _,,_ 2009 NW 67th Place, Gainesville, FL 32653 -1 603 • 352. 955. 2200 

April 12, 2018 

TO: Levy County Transportation Disadvantaged Coordinating Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: Levy County Transit Operations Reports 

RECOMMENDATION 

No action required. This agenda item is for information only. 

BACKGROUND 

Attached are the following reports for the Board's review: 

1. January - March 2018 Operations Report; 

2. January - March 2018 Complaint/Commendation Report; and 

3. January - March 2018 Trip Denial Report. 

If you have any questions regarding the attached reports, please do not hesitate to contact me. 

Attachments 

t:\lynn\td2018\levy\memos\statapr.docx 

Dedicated to improving the quality of life of the Region's citizens, 

by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. -187-
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QUARTERLY OPERATING REPORT 
LEVY COUNTY TRANSIT 

LEVY COUNTY 
JANUARY - MARCH 2018 

OPERATING DATA LEVY COUNTY TRANSIT 

NUMBER OF INVOICED TRIPS 5,400 
Florida Commission for the Transportation Disadvantaged 2,486 

Florida Managed Medical Assistance Program 72 

Florida Deparment of Elder Affairs 165 

Other 2,677 

TOTAL VEHICLE MILES 299,781 
TOTAL REVENUE VEHICLE MILES 101,773 
TOTAL VEHICLE HOURS 4,338 
TOTAL DOLLARS INVOICED $125,821.20 

Florida Commission for the Transportation Disadvantaged $87,201 .00 

Florida Managed Medical Assistance Program $4,376.00 

Florida Deparment of Elder Affairs $2,758.49 

Other $31,485.71 

AVERAGE COST PER TRIP $23.30 
Florida Commission for the Transportation Disadvantaged $35.08 
Florida Managed Medical Assistance Program $60.78 
Florida Deparment of Elder Affairs $16.72 

Other $11.76 
AVERAGE COST PER VEHICLE MILE $0.42 
AVERAGE COST PER REVENUE VEHICLE MILE $1.24 
AVERAGE COST PER VEHICLE HOUR $29.00 
TRIP PURPOSE* 

Medical 2,089 

Employment 124 

Education/Training 2,543 

Shopping 126 

Meal Site 165 

Recreation 111 

Other 242 

NUMBER OF TRIPS DENIED 15 
NUMBER OF SINGLE PASSENGER 

TRIPS PROVIDED 5,400 
PERCENT OF SINGLE PASSENGER TRIPS 100% 
NUMBER OF ACCIDENTS 0 
NUMBER OF VEHICLES 10 
AVERAGE TRIPS PER VEHICLE 540 
AVERAGE MILES PER TRIP 56 
NUMBER OF ROADCALLS 1 
MILES tit:lWt:.EN ROADCALLS 101,773 

Source: Levy County Transit 
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QUARTERLY OPERA TING REPORT 
LEVY COUNTY TRANSIT 

LEVY COUNTY 
JANUARY - MARCH 2017 

OPERATING DATA 
NUMBER OF INVOICED TRIPS 

Florida Commission for the Transportation Disadvantaged 

Florida Managed Medical Assistance Program 

Florida Deparment of Elder Affairs 
Other 

TOT AL VEHICLE MILES 
TOTAL REVENUE VEHICLE MILES 
TOTAL VEHICLE HOURS 
TOTAL DOLLARS INVOICED 

Florida Commission for the Transportation Disadvantaged 

Florida Managed Medical Assistance Program 

Florida Deparment of Elder Affairs 
Other 

AVERAGE COST PER TRIP 
Florida Commission for the Transportation Disadvantaged 

Florida Managed Medical Assistance Program 

Florida Deparment of Elder Affairs 

Other 
AVERAGE COST PER VEHICLE MILE 
AVERAGE COST PER REVENUE VEHICLE MILE 

AVERAGE COST PER VEHICLE HOUR 
TRIP PURPOSE* 

Medical 
Employment 
Education/Training 
Shopping 
Meal Site 
Recreation 
Other 

NUMBER OF TRIPS DENIED 
NUMBER OF SINGLE PASSENGER 
TRIPS PROVIDED 
PERCENT OF SINGLE PASSENGER TRIPS 

NUMBER OF ACCIDENTS 
NUMBER OF VEHICLES 
AVERAGE TRIPS PER VEHICLE 
AVERAGE MILES PER TRIP 
NUMBER OF ROADCALLS 
!MILES BEfWEEN ~11A•11'-_A• • .S 

LEVY COUNTY TRANSIT 
6,621 
4,049 

10 
382 

2,180 
144,182 
126,529 

5,728 
$184,234.26 
$131,782.00 

$529.75 
$6,711.74 

$45,210.77 
$27.83 
$32.55 
$52.98 
$17.57 
$20.74 

$1.28 
$1.46 

$32.16 

2,354 
351 

3,059 
214 
447 

97 
99 

0 

6,621 
100% 

0 
11 

602 
22 

3 
42,176 
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LEVY COUNTY 

SERVICE COMPLAINTS/COMMENDATIONS 
JANUARY - MARCH 2018 

TYPE OF COMPLAINT I TOTAL I Resolved 

Vehicle Condition 0 -
Driver's Behavior 0 -
Client Behavior 0 -
Tardiness - Late pickup 0 -
Tardiness - Late dropoff 0 -
No Show by Operator 0 -
Dispatch/Scheduling 0 -
Service Denial 0 -
Other 1 Yes 
TOTALS 0 0 

lcoMMENDATIONS I 2 I -
Source: Levy County Transit 

I 

I 
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LEVY COUNTY 

UNMET TRANSPORTATION NEEDS 
JANUARY - MARCH 2018 

REASON FOR TRIP DENIAL NUMBER OF TRIP DENIALS 

Lack of Funding 0 
Trip Purpose 0 
Out of Service Area Trip 0 
Insufficient Advance Notice 2 
After Hours Trip Request 0 
Weekend Trip Request 0 
Other (Non-medical/driver short) 13 

TOTALS 15 

Source: Levy County Transit 
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MEMBER/ORGANIZATION 

Chair 

Alternate Member 

Florida Department of Transportation 

Alternate Member 

Florida Department of Chldren and Families 

Alternate Member 

Florida Department of Education 

Alternate Member 

Florida Department of Elder Affairs 

Alternate Member 

Florida Agency for Health Care Administration 

Alternate Member 

Regional Workforce Board 

Alternate Member 

Florida Association for Community Action 

Alternate Member 

Public Education 

Alternate Member 

Veterans 

Alternate Member 

Citizen Advocate 

Alternate Member 

Citizen Advocate-User 

Alternate Member 

Persons with Disabilities 

Alternate Member 

Elderly 

Alternate Member 

Local Medical Community 

Alternate Member 

Children at Risk 

Alternate Member 

Private Transit 

Alternate Member 

LEGEND KEY: P-Present A-Absent 

ATTENDANCE RECORD 

LEVY COUNTY 
TRANSPORTATION DISADVANTAGED 

COORDINATING BOARD 

NAME 4/20/2017 

Commissioner John Meeks p 

Commissioner Matt Brooks 

Sandra Collins p 

Doreen Joyner-Howard A 

Vickie Menasco p 

Amy Burton A 

Jeff Aboumrad p 

Peter Shepis A 

Matthew Pearson p 

Vacant 

Deweece Ogden A 

Pamela Hagley A 

Dale French p 

Kathleen Woodring A 

Vacant 

Vacant 

Bruce Greenlee p 

Joseph Wain A 

Robert E. Lowyns p 

Julie E. Rose A 

Renate M. Cannon p 

Vacant 

Tammy Jean Ippolito A 

Vacant 

Vacant 

Vacant 

Vacant 

Vacant 

Vacant 

Vacant 

Sandra Woodard p 

Brooke Ward A 

Vacant 

Vacant 

9/21/2017 11/16/2017 1/18/2018 
p A A 

A A A 

p p p 

A A A 

A p p 

A A A 

p A A 

A A A 

A p A 

A A A 

A A A 

p p p 

A A A 

A A A 

A A A 

p p p 

A A A 

p p p 

A A A 

p A A 

A A A 

ATTENDANCE POLICY: According to Section G (10) of the Bylaws: "The North Central Florida Regional Planning Council shall review and considerrecinding the appointment 

of any voting member of the Board who fails to attend three consecutive meetings." 
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