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Lynn Godfrey, AICP, Senior Planner 

Meeting Announcement 

The Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board will hold a 

regular business meeting Wednesday, May 16, 2018 at l 0:00 a.m. or as soon thereafter the public 

workshop in the Tourism and Economic Development Conference Room, Hamilton County 

Courthouse Annex located at 1153 US Hwy 41 NW, Jasper, Florida (location map attached). This is 

an important meeting of the Board. All Board members are encouraged to attend this meeting. 

Attached is the meeting agenda and supporting materials. If you have any questions, please do not 

hesitate to contact me at extension 110. 

Please contact Suwannee Valley Transit Authority at 386.362.5332 if you need transportation to 

and from the meeting. 

Attachments 

t:\1ynn\td2018\chs\memos\may.docx 

Dedicated to improving the quality of life of the Region's citizens, 

by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. 
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Hamilton County Courthouse Annex 
1153 U.S. Highway 41/129 
Jasper, Florida 32052 Directions: From the intersection of Interstate 75 and 

U.S. Highway 129 (exit 451) in the Hamilton County, 
turn North onto U.S. Highway 129, travel approximately 5 miles to 
U.S. Highway 41 /129 (also known as Hatley St), turn left (West) 
onto U.S. Highway 41/129 (also known as Hatley St), travel 
approximately 1 mile and the Hamilton County Courthouse 
Annex will be on the right, on the Northern side of 
U.S. Highway 41/129. 

1 inch = 800 feet 
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COLUMBIA, HAMILTON AND SUWANNEE 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

BUSINESS MEETING AND AGENDA 

Tourism and Economic Development Conference Room 
Hamilton County Courthouse Annex 

Wednesday 
May 16,2018 

1153 US Hwy 41 NW 10:00 a.m. or as soon 
thereafter the public 
workshop 

Jasper, Florida 

I. Business Meeting - Call To Order 

II. Consent Agenda 

A. Approval of the Meeting Agenda 

B. Approval of the February 21, 2018 
Minutes 

ACTION REQUIRED 

Page7 

III. Comments and Concerns 

A. Board Members 

B. Citizens 

IV. General Business 

A. New Business 

1. Introduction to Florida's Page 13 NO ACTION REQUIRED 
Coordinated Transportation System 
(Lynn Godfrey) 

2. Recommend Chair (Lynn Godfrey) Page 45 ACTION REQUIRED 

3. Elect Vice-Chair (Lynn Godfrey) Page 47 ACTION REQUIRED 

4. Suwannee Valley Transit Authority Page 49 ACTION REQUIRED 
Fiscal Year 2018/19 Service Rates 
(Larry Sessions) 

Dedicated to improving the quality of life of the Region's citizens, 
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5. 2016/21 Columbia, Hamilton and Page 51 
Suwannee Transportation Disadvantaged 
Service Plan - Annual Update (Lynn Godfrey) 

ACTION REQUIRED 

6. 2018/19 Mobility Enhancement Page 153 NO ACTION REQUIRED 

Grant Application (Larry Sessions) 

7. Suwannee Valley Transit Authority Page 155 NO ACTION REQUIRED 

Operations Reports (Larry Sessions) 

B. Other Business 

1. Board Members 

2. Citizens 

C. Future Meeting Dates 

1. September 19, 2018 at 10:00 a.m. in Lake City, Florida 
2. November 7, 2018 at 10:00 a.m. in Live Oak, Florida 
3. February 20, 2019 at 10:00 a.m. in Jasper, Florida 
4. May 15, 2019 at 10:00 a.m. in Lake City, Florida 

If you have any questions concerning the enclosed materials, please do not hesitate to contact Lynn 

Godfrey, Senior Planner, at 1.800.226.0690, extension 110. 

t:\lynn\td2018\chs\agendas\may .do ex 
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COLUMBIA, HAMILTON AND SUWANNEE 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEMBER/ REPRESENTING ALTERNATE/REPRESENTING 
Commissioner Don Hale, Chair Not Applicable 
Suwannee Countv Elected Official 
Commissioner Beth Burnam, Vice-Chair Not Applicable 
Hamilton County Elected Official 
Commissioner Bucky Nash Not Applicable 
Columbia County Elected Official 
Grievance Committee Chair 
Sandra Collins Janell Damato 
Florida Department of Transportation Florida Department of Transportation 
Grievance Committee Member 
Kay Tice Amanda Bryant 
Florida Department of Children and Families Florida Department of Children and Families 
Jeff Aboumrad Allison Gill 
Florida Department of Education Florida Department of Education 
Bruce Evans Dwight Law 
Florida Department of Elder Affairs Florida Department of Elder Affairs 
Deweece Ogden Pamela Hagley 
Florida Agency for Health Care Administration Florida Agency for Health Care Administration 
Grievance Committee Member 
Diane Head Darlene Strimple 
Regional Workforce Board Regional Workforce Board 
Matthew Pearson Vacant 
Florida Association for Community Action Florida Association for Community Action 
Term ending June 30, 2020 Term ending June 30, 2020 
Grievance Committee Member 
Daniel Taylor Vacant 
Public Education Public Education 
Bo Beauchemin Ellis A. Gray, III 
Veterans Veterans 
Term ending June 30 2020 Term endinq June 30 2020 
Barbara Jeffords Lemley Louie Goodin 
Citizen Advocate Citizen Advocate 
Term endinq June 30 2018 Term endinq June 30, 2018 
Richard Bryant Jeffrey Bradley 
Citizen Advocate - User Citizen Advocate - User 
Term ending June 30 2018 Term ending June 30, 2018 
Ralph Kitchens Denise Morgan 
Persons with Disabilities Persons with Disabilities 
Term ending June 30, 2018 Term ending June 30, 2018 
Grievance Committee Member 
LJ Two Spirits Johnson Vacant 
Elderly Elderly 
Term ending June 30 2020 Term ending June 30 2020 
Sandra Buck-Camp Vacant 
Medical Community Medical Community 
Term endinq June 30 2019 Term endinq June 30, 2019 
Colleen Cody Audre J. Washington 
Children at Risk Children at Risk 
Term ending June 30 2019 Term ending June 30 2019 
Vacant Vacant 
Private Transit Private Transit 
Term endinq June 30 2019 Term endinq June 30, 2019 

Note: Unless specified, members and alternates serve at the pleasure of the North Central Florida Regional Planning 
Council. 

-5-



-6-



COLUMBIA, HAMILTON AND SUWANNEE 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

BUSINESS MEETING 

UF/IFAS Suwannee County Extension Office 
1302 1 lth Street SW 
Live Oak, Florida 32064 

VOTING MEMBERS PRESENT 

Wednesday 
February 21, 2018 
10:00 a.m. 

Commissioner Don Hale, Suwannee County Local Elected Official, Chair 

Commissioner Beth Burnam, Hamilton County Local Elected Official, Vice-Chair 

Commissioner Bucky Nash, Columbia County Local Elected Official 

Bo Beauchemin, Veterans Representative 
Jeffrey Bradley, representing Richard Bryant, Citizen Advocate-User 

Sandra Buck-Camp, Medical Community Representative 

Colleen Cody, Children at Risk Representative 
Sandra Collins, Florida Department of Transportation Representative 

Bruce Evans, Florida Department of Elder Affairs Representative 

Diane Head, Workforce Development Board Representative 

Barbara Jeffords Lemley, Citizen Advocate 
Ralph Kitchens, Persons with Disabilities Representative 

Matthew Pearson, Florida Association for Community Action Representative 

Kay Tice, Florida Department of Children and Families Representative 

ALTERNATE MEMBERS PRESENT 

Darlene Strimple, Workforce Development Board Representative 

VOTING MEMBERS ABSENT 

Jeff Aboumrad, Florida Department of Education Representative 

LJ Two Spirits Johnson, Elderly Representative 
Deweece Ogden, Florida Agency for Health Care Administration Representative 

Daniel Taylor, Public Education Representative 

OTHERS PRESENT 

Teresa Fortner, Suwannee Valley Transit Authority 
Larry Sessions, Suwannee Valley Transit Authority 

Page 1 of5 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Cocrdinating Board Meeting 
February 21, 2018 

STAFF PRESENT 

Lynn Godfrey, North Central Florida Regional Planning Council 

I. Business Meeting Call To Order 

Chair Hale called the meeting to order at 10:00 a.m. 

A. Invocation 

Matthew Pearson gave the invocation 

B. Pledge of Allegiance 

Commissioner Hale led the Board in reciting the Pledge of Allegiance. 

II. Consent Agenda 

Commissioner Hale stated that Suwannee Valley Transit Authority requested the addition of the 
following agenda items: 

1. IV. A. 2. Mobility Enhancement Grant Project; and 

2. IV. A. 3. Suwannee Valley Transit Authority Passenger Code of Conduct 

Ms. Godfrey stated that Suwannee Valley Transit Authority is also requesting approval of the 
2018/19 Rural Area Capital Assistance Grant application. She asked the Board to add this item to 
the agenda as IV. A. 5. 

ACTION: 

ACTION: 

Ralph Kitchens moved to amend the agenda to include items IV. A. 2., IV. 
A. 3 and IV. A. 5. Barbara Lemley seconded; motion passed unanimously. 

Sandra Collins moved to approve the consent agenda. Sandra Buck-Camp 
seconded; motion passed unanimously. 

III. Comments and Concerns 

Members 

Ralph Kitchens asked if the passenger fare increase approved at the last meeting has had a fiscal 
impact on Suwannee Valley Transit Authority. 

Page 2 of5 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board Meeting 
February 21 , 2018 

Mr. Larry Sessions, Suwannee Valley Transit Authority Administrator, stated that it is too soon to 
tell what impact the passenger fare increase has had. He said he will report on that issue at the 
next meeting. 

Citizens 

There were no citizen comments. 

IV. General Business 

A. New Business 

1. 2017/18 Columbia, Hamilton and Suwannee Transportation Disadvantaged 
Service Plan Amendments 

Ms. Lynn Godfrey, North Central Florida Regional Planning Council Senior 
Planner, stated that transportation projects selected for funding must be included 
in the Columbia, Hamilton and Suwannee Transportation Disadvantaged Service 
Plan. She said Fiscal Year 2018/19 transportation grant projects for Columbia, 
Hamilton and Suwannee Counties have been included in the Transportation 
Disadvantaged Service Plan for the Board's approval. 

She also stated that Suwannee Valley Transit Authority is recommending 
changes to the Transportation Disadvantaged and Mobility Enhancement Grant 
Program eligibility criteria and certification application. She said the draft 
changes to the eligibility criteria and certification application are included in the 
Transportation Disadvantaged Service Plan for the Board's approval. 

Mr. Sessions discussed the changes to the eligibility criteria and certification 
application. 

ACTION: Sandra Collins moved to approve the amendments to the 2017 /18 
Columbia, Hamilton and Suwannee Transportation Disadvantaged 
Service Plan. Bruce Evans seconded; motion passed unanimously. 

2. Mobility Enhancement Grant Project 

Mr. Sessions discussed the Mobility Enhancement Grant project. 

Page 3 ofS 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board Meeting 
February 21, 2018 

3. Suwannee Valley Transit Authority Passenger Code of Conduct 

Mr. Sessions stated that they are having issues with some passengers' lack of 

personal hygiene. He said he would like to establish a policy concerning this 

issue and for the policy to be included in the Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan. 

The Board discussed establishing a passenger hygiene policy. The Board 
recommended that the Suwannee Valley Transit Authority Board establish a 

policy and that it be included in the 2018/19 Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Service Plan and Rider Guide. 

4. Suwannee Valley Transit Authority Operations Reports 

Mr. Sessions discussed the operations reports. He said passenger trips have 

increased and vehicle miles have decreased indicating an improvement in service 

efficiency. He also said Suwannee Valley Transit Authority is overspending the 

Transportation Disadvantaged Program funds monthly. He said he has met with 

Florida Commission for the Transportation Disadvantaged staff to request 

additional funding. He said that, if Suwannee Valley Transit Authority does not 

receive additional funding, they may have to eliminate trips for shopping 
purposes. 

5. 2018/19 Rural Area Capital Assistance Grant Application 

Mr. Sessions stated that Suwannee Valley Transit Authority is submitting an 

application for 2018/19 Rural Area Capital Assistance Grant Program funds to 
purchase a vehicle. He said Suwannee Valley Transit Authority will not have to 

provide local matching funds if they receive an award. He said this grant 
application requires Board approval in order to receive funding. 

ACTION: 

B. Other Business 

Sandra Buck-Camp moved to approve Suwannee Valley 
Transit Authority's 2018/19 Rural Area Capital Assistance 
Grant Program application. Jeffrey Bradley seconded; 
motion passed unanimously. 

1. Board Members 

Chair Hale expressed his appreciation to Suwannee Valley Transit Authority for 

helping a citizen get to her medical appointment at the last minute. He said she 

does not have family in the area to help her get to her appointments. 

Page 4 of5 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board Meeting 
February 21, 2018 

Jeffrey Bradley also commended Suwannee Valley Transit Authority for helping him 
with transportation oftentimes on the same day he needs it. 

2. Citizens 

There were no citizen comments. 

C. Future Meeting Dates 

Chair Hale announced the next meeting will be held May 16, 2018 at 10:00 a.m. in Live 
Oak, Florida. 

The Board agreed to accept the tentative future meeting dates. 

ADJOURNMENT 

The meeting adjourned at 10:35 a.m. 

Don Hale, Chair 
Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Coordinating Board 

t:\1ynn\td2018\chs\minutes\feb.doc 
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Florida Commission for the 

Transportation 
Disadvantaged 

An Introduction to Florida's Coordinated 

Transportation System 
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Florido Commission for the 

Florida's Coordinated Transportation System 
Organizational Structure 

Transportation 
Disadvantaged 

Independent State Agency 

Guiding Philosophy: 
- Centralized Policy Development 

- Decentralized (Local) Implementation 

------ ----------- --·- ·- -· --

Designated Official ~ 

j ·-G~r~ ·--1 

- ··- - ... 
Designates --·-

I t 
Appoints 

Commissioners 

• 
Implements Statutes 
& Policy Guidance 

I 

Commission for the 
Transportation 

Planning Agency Recommends • Disadvantaged 

I 
L __ _ 

Appoints & Staffs 

i 
Local Coordinating 

Board 

Purchasing 
Agencies 

L.....-~~~~~~~ 

May contract 
with 

r.Tr. 

'"-Oversees--.· 

Buys 
Trips 

,. 
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I 

Contracts With 
I 

' 
Community 

Transportation 
Coordinator 

• 
I 
; 

Contracts With Bills 
' 
I 

/ 

" 
May bill 
directly 

- { Tran~portation Operators I 
r , 

Provides 
Transportation 

+ 

• 
Pays Co-pay 

Admini~tratively __.., FL DOT I 
assigned 

May provide 
direct services 

Operational 
- - - - - Fiscal 

Transportation Disadvantaged Riders 
(Older Adults, Persons with Disabilities, People with Low Incomes, At-Risk Children) -14-



Florida Commission for the 

Transportation 
Disadvantaged 

• Older Adults 

Who Do We Serve? 

• Persons with Disabilities 

• People with Low Income 

• At-Risk Children 

., ._, 
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Florido Commission for the 

Transportation 
Disadvantaged 

They Could Need A Ride To ... 

• Medical Services 

• Work 

• School 

• Grocery Store 

·'~ 
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Florida Commission for the 

Commission for the 
Transportation Transportation Disadvantaged 
Disadvantaged 

Governing Documents 

•Chapter 427.013, Florida Statutes 

•Rule 41-2.003, Florida Administrative Code 

} 

-17-



Florido Commission for the 

Transportation 
Disadvantaged 

Commission for the 
Transportation Disadvantaged 

Purpose (427.013 F.S.): 

Accomplish the coordination of transportation services 
provided to the transportation disadvantaged. 

Coordination Defined: Arrangement for the provision of transportation 

services to the transportation disadvantaged in a manner that is cost

effective, efficient, and reduces fragmentation and duplication of 
. 

services 

Goal (427.013 F.S.): 

To assure the cost-effective provision of transportation by 
qualified CTCs or transportation operators. 
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Florida Commission for the 

Commission for the 
Transportation Transportation Disadvantaged 
Disadvantaged 

Duties 

• Develops policies and procedures for the coordination of 

transportation services for the Transportation 

Disadvantaged. 

• Designates the planning agency in areas outside the 

purview of an MPO. 

• Approves the appointment of CTCs. 

• Contract with CTCs/STPs. 

q 
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Florida Commission for the 

Transportation 
Disadvantaged 

Designated Official 
Planning Agency 

The Planning Agency assists the Commission at the local 

level in accomplishing the c.oordination of transportation 

services to the transportation disadvantaged. 

:IA 
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Florido Commission for the 

Transportation 
Disadvantaged 

Designated Official 
Planning Agency 

Planning Agencies are: 
• Metropolitan Planning Organizations; 

• County/City Governments; 

• Regional Planning Councils; or 

• Local Planning Organizations who are performing planning 

activities in designated service areas. 

A Planning Agency may be responsible for multiple 
• services areas. 
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Florida Commission for the 

Transportation 
Disadvantaged 

Duties 

Designated Official 
Planning Agency 

• Appoints members to the Local Coordinating Board 

• Provides staff to the Local Coordinating Board 

- Quarterly Meetings (Meeting Schedule, Agendas, 

Minutes, By-Laws, Grievance Procedures, Training) 

- Annual Public Hearing 

17 
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Florida Commission for the 

Transportation 
Disadvantaged 

Designated Official 
Planning Agency 

Duties (Continued) 

• Recommends to the Commission a Community 

Transportation Coordinator (CTC) 

- Competitive Procurement Process 
(Local Procurement Process/(Chapter 287, F.S.) 

- Memorandum of Agreement between the Commission 

and CTC 

- CTC designation is for five years 

• Evaluates the CTC (Planner & LCB) annually 

·.':_ :-:~· 
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Florido Commission for the 

Transportation 
Disadvantaged 

Designated Official 
Planning Agency 

Duties (Continued) 

• Reviews annually the Annual Operating Report prepared 

by the CTC and submits it to the Local Coordinating Board 

for approval. 

• In coordination with the CTC and the Local Coordinating 

Board, develops a Transportation Disadvantaged Service 

Plan (TDSP) 

JD -24-



Florido Commission for the 

Transportation 
Disadvantaged 

Purpose 

Local Coordinating Board 

• Identify local service needs 

• Provide information, advice and direction to the CTC on the 

coordination of services to be provided through the 

Coordinated Transportation System 

• Serve as an advisory body to the Commission regarding a 

particular service area 
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Florido Commission for the 

Transportation 
Disadvantaged 

Duties 

Local Coordinating Board 

• Assists CTC in establishing eligibility guidelines and trip 

priorities 

• Evaluates CTC annually 

• Reviews and approve Transportation Disadvantaged Service 

Plan (TDSP) and Memorandum of Agreement (MOA) 

• Appoints Grievance Committee to process and investigate 

complaints 

25 
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Florida Commission for the 

Transportation 
Disadvantaged 

Local Coordinating Board 

Duties (Continued) 

• Meets at least quarterly 

• Reviews and recommends other funding applications 

• Reviews strategies of service provision to the area 

• Evaluates multicounty or regional transportation 

opportunities 
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Florida Commission for the 

Transportation 
Disadvantaged 

Dut ies 

Community Transportation 
Coordinator 

• Plans, administers, monitors, coordinates, arranges and 

delivers coordinated Transportation Disadvantaged 

services originating in their designated service area 

• Operates centralized call center 

• Determines transportation eligibility 

• Schedules trips 

• Performs gatekeeping duties 

• Invoices purchasing agencies 

-28-



Florida Commission for the 

Transportation 
Disadvantaged 

Community Transportation 

oordinator 

Duties (Continued) 

• Develops a Transportation Disadvantaged Service Plan 

with Local Coordinating Board. 

• Prepares and submits Annual Operating Report 

• Recommends eligibility guidelines and trip prioritization 

to the Local Coordinating Board for non-sponsored trips. 
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Florida Commission for the 

Transportation 
Disadvantaged 

Purchasing Agency 

Purchasing Agency: An agency that purchases 

transportation services for the transportation 

disadvantaged~ 

• Agency for Health Care Administration 

• Agency for Persons with Disabilities 

• Agency for Workforce Innovation 

• Department of Children and Families 

• Department of Community Affairs 

• Department of Education 

• Department of Elder Affairs 

• Department of Health 

• Department of Juvenile Justice 

• Florida Department of Transportation 
:.-~ t: .• 

-30-



Florida Commission for the 

Transportation 
Disadvantaged 

Rider 

Transportation Disadvantaged Rider Eligibility 

Those persons who cannot obtain their own transportation 

due to their age, disability or income. 

. ... . ) 
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Florido Commissioo for the 

Transportation 
Disadvantaged 

CTD Eligibility Criteria 
Adopted May 22, 1997 

At a minimum: 

• No other funding available 

• No other means of transportation is available 

• Cannot utilize public transit 

• Physical or mental disability 

• Age 

• Income status is a specified percent of the poverty level 

• No self-declarations allowed 

• Ability to pay 

4S 
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Statutes & Constitution :View Statutes Online Sunshine http://www.Ieg.state.fl.us/Statutes/index.cfin? App _mode= Display_ St 

1 of l 

Select Year: 2017 Go ' 

The 2017 Florida Statutes 

Title X Ch11pwt 1 ll v <!w Entlrl' CMpter 

PUBLIC OFFICERS, EMPLOYEES, AND RECORDS PUBLIC OFF1CERS AND EMPLOYEES : GENERAL PROVISIONS 

112.3143 Voting con mets. -

(1) A~ used in this section: 

ta1 "PnnC1pal "'J wl\om reta ined" me-ans >in lnai•11®lll or o>nuw , other than an ag'Hlc; M defln!!d Ins t 12.l12t2J, that for compensaoon, ••1ar1. pay, cons1deru1cn. or !lmllor 

U'nr.~ of votue, nas pennfttff! or dlre<ted another to.ac t fo r the lndMdua l a r eritlty and includes . but is not limited to, on e' s clie nt, employ er, or the parent. subsidiary, or 

slbU~ o~anintlon of one"; client or <omplc>yer 

lb1 'P\.11 ,,,,"' 1r.t(4<J ... •ny ~""' <!le:t-ea '" b.DIH>lll ('l'hO.~ f·~ "'Y ·~ti ' ·WdJ~3 "'1P~"'"' >erAAj ·-"" -'""'°'' 
{CJ "Relat!·1e" mt>ilRi any fatf\er, moth er son, daughter. husl>ancJ. Mfo bto&.er .;mer father ln-low mother lo•law, '0R· ln•lovt, ':If d~uahte•·tn.law 

Id) "Spectal pmate i""' or loss" mean; an eccoormc benefit er Mrm 1ha1WO\lld1nurn t_, the offiCl!t. h1; or her retrn·1e, Ousfnes> ~ssac>o1e. or pnncipnl. unl~s.s ine ITl'?a,uro 

affect; a c!~ss tl1at mclcde-. the officer hit"' ner r:l!Hl'Ji.', buslO<'ss <>5Soc:\a<~. 'Jr pnnelpal. on wh1dl =•, •t h.a>t the rollawtng fa< ton mUJ" l>e coruid.,•d ..,,,en detenmin~;ig 

whe the r a special private gain or loss exists : 

1 The size of the class affected by the ·1oce 

2 The nature of [he im.erest5 involved 

The degree to 11hich the interests of all members of tne c\as5 are affected by the ;ate 

The degree to which the officer, his or her relatwe busmes3 associate. or principal recei 1e-s a greater benefit or harm when compared to other mernber; of the da5s 

The degN}.e co w>nch there is unt:~rtJ1n!:I} <Jt tne t1me of d'~ 1ot.e :u to wh¥.JH1r th.e~ wculd be an'/ ~ona;nir. benefit "Jr harm to the pubhc offtc!'r tnt ";)r "~' 11~l~tr.1~ oi.mr:~s:s. 

~ssodate, Qr prinopal and. ff >0, tt>e natu"' or d!lljr~e 'lf th"' economic b-:nefn or harm must :o!Y.> b~ conlidet!!<I 

fl J( i!1 :t1r~:eoi.:.c-ll _ ... ff'f?? t iat~"!)n 30~ ma !,.tn~t ttte.:51 Kerf<nv;r~ .,,ou1iJ: . u~ 1 ~ i;,. n~r · e::'l; -Qr"Ji. ~i-a!n.:-~ n1.rarepuohcofl1c.e-r n11oa'bru1Mifr':tf'f 

vatlni In 1n fffrn G>1>adly upan an•1 mP.~l\lre that 1~ cfflcer kl\OY~ 1iould fc.u re m IM <ifficer ; !ijleCla\ prwote ~a1n or Im. or wha Hlla 1n ~n official :al)a<•I/ '" a meuur!' 

tha: ne or >Ill! ~now; 11oul'.l lnu r~ \!)tile =tal pri·,.r;e gain or!(;» al any pnnop~' o~ Nhcm I.he cmar I~ reta ined or co the pal'!!nt organt:au~n ~r rublldiF/ er a :of):>;fate 

orinopa1 by ,m1ch the amcer 11 ret.ained other ci><u> an n~ncy "'defin'!<! in> 1..!Ull121 -Jr nh1ci't the 'lflrar know; wculd lruJ<e to th~ 1oec1a1 prl·"te gain or l•m or a relau·1e 

or bus1ness ~1scclate of tne pubhc cfficer, sria~ ,,cSi:~ e:\,:~f' r~aiO ao1_., fort ~d ~i~tlose the a ~-of ·ii; ?r ;ierint~~i~ l5 > pu.t>t ~ord n~ mer.r0ramh•r'"-'J'ed " ''.ll ·ne 

P$f1 ~oon•ible !Qr P.'CO..f'lln!l'!lle :lflln~ te or 1 e ~""ii "M ;nai• • Cl)(D'.l~ e eo:nemorar.dum '" lh~ rn1nut!1s. f It ts not ponlble ior the not!! pub he omc~ to Ill" > 

memoranaum belOle tll '> vote. Ille memorandum mun~ !fled vritl'I t11e person r!?SpcmSibt;, for recordfoi Ille minutes Qf U'le mee'1n1 no later tt>an 15 days Mter tile icte 

(bJ A member of tne Legi>lature may satisfy 11\e d!Y-!o-,ure reqlJtr<imetlts ~r this sectton by filtng 3 cll:c lo~ur~ form crnat'>d pur.u• n to Ille rutes o,f lhe fl'embe<'; P.lp..:tiv~ 

h'lU~ If \he membe• a1sc(Ose>J the lrdormaclon reautred oy till> iub.sect!on 

D 11~ 1 a c:Nnt; mumopat or om"r local p<ibllc officer ;/loll rot~ tn a" officia l ~oac ~I !JPOll 311'/ meJ.;tll1! i<hlch wcu!a inur~ to ~Is or her sp&cial onvate 'I•'""' loss; ..,),1cr 

n~ ·)r 5n~ '<.news. "'OU\d fr,url! to the .;pedat on"Jal.e- 51110 ct lass 01 any ?rriopal b,. ;morri h! or 1he rs r~B1ne-d Of to the parent ar;anlZil oo or it!CTI01lr1 r;;f ~ :orcorat= ~r:m:ipa'

oy nnlc.h ~ lJT 100: 1i:. r~1tn~ oU"ler taiart -an a'iP."~/ '3: AJefu;.~ rn s. I Tl.- 312f2_, Jr '•n1Cii n~ ~ i~'! Ji.1"cws HOula m ..... re ~e UR;i 30e-:iat pn ~t~ s:mr ~, ~ oi 1 ~~arh~ :ir ~ ... ~f'\~S 
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FORM SA MEMORANDUM OF VOTING CONFLICT 
FOR STATE OFFICERS 

LAST NAME-FIRST NAME-MIDDLE NAME NAME OF BOARD, COUNCIL, COMMISSION, AUTHORITY, OR COMMITTEE 

MAILING ADDRESS NAME OF STATE AGENCY 

CITY COUNTY MY POSITION IS'. u ELECTIVE 

D APPOINTIVE 

DATE ON WHICH VOTE OCCURRED 

WHO MUST FILE FORM SA 

This form is for use by any person serving at the State level of government on an appointed or elected board, council, commission, 

authority, committee, or as a member of the Legislature. It applies to members of advisory and non-advisory bodies who are presented 

with a voting conflict of interest under Section 112.3143, Florida Statutes. 

Your responsibilities under the law when faced with voting on a measure in which you have a conflict of interest will vary greatly depending 

on whether you hold an elective or appointive position. For this reas.on, please pay close attention to the instructions on this form before 

completing and filing the form. 

INSTRUCTIONS FOR COMPLIANCE WITH SECTION 112.3143, FLORIDA STATUTES 

ELECTED OFFICERS: 

As a person holding elective state office, you may not vote on a matter that you know would inure to your special private gain or loss. 

However, you may vote on other matters, including measures that would inure to the special private gain or loss of a principal by whom you 

are retained {including the parent or subsidiary or sibling organization of a principal by which you are retained); to the special private gain 

or loss of a relative; or to the special private gain or loss of a business associate. If you vote on such a measure or if you abstain from 

voting on a measure that would affect you, you must make every reasonable effort to disclose the nature of your interest as a public record 

in a memorandum filed with the person responsible for recording the minutes of the meeting, who shall incorporate the memorandum in the 

minutes. If it is not possible for you to file a memorandum before the vote, the memorandum must be filed with the person responsible for 

recording the minutes of the meeting no later than 15 days after the vote. 

For purposes of this law, a "relative" includes only your father, mother, son, daughter, husband, wife, brother, sister, father-in-law, mother

in-law, son-in-law, and daughter-in-law. A "business associate" means any person or entity engaged in or carrying on a business enterprise 

with you as a partner, joint venturer, coowner of property, or corporate shareholder (where the shares of the corporation are not listed on 

any national or regional stock exchange). 

A member of the Legislature may satisfy the disclosure requirements of this section by filing a disclosure form created pursuant to the rules 

of the member's respective house if the member discloses the information required by this subsection, or by use of Form 8A. 

* * * * * * * * * * · * * * * * * 

APPOINTED OFFICERS: 

As a person holding appointive state office, you are subject to the abstention and disclosure requirements stated above for Elected 

Officers. You also must disclose the nature of the conflict before voting or before making any attempt to influence the decision by oral or 

written communication, whether made by you or at your direction . 

For purposes of this law, a "relative" includes only your father, mother, son, daughter, husband, wife, brother, sister, father-in-law, mother

in-law, son-in-law, and daughter-in-law. A "business associate" means any person or entity engaged in or carrying on a business enterprise 

with you as a partner, joint venturer, coowner of property, or corporate shareholder (where the shares of the corporation are not listed on 

any national or regional stock exchange). 

IF YOU INTEND TO MAKE ANY ATTEMPT TO INFLUENCE THE DECISION PRIOR TO THE MEETING AT WHICH THE VOTE WILL BE 

TAKEN: 

• You must complete and file this form (before making any attempt to influence the decision) with the person responsible for recording the 

minutes of the meeting, who will incorporate the form in the minutes. 

• A copy of the form must be provided immediately to the other members of the agency. 

• The form must be read publicly at the next meeting after the form is filed. 

IF YOU MAKE NO ATTEMPT TO INFLUENCE THE DECISION EXCEPT BY DISCUSSION OR VOTE AT THE MEETING: 

You must disclose orally the nature of your conflict in the measure before participating. 

• You must complete the form and file It within 15 days after the vote occurs with the person responsible for recording the minutes of the 

meeting , who must incorporate the form in the minutes. A copy of the form must be provided Immediately to the other members of the 

agency, and the form must be read publicly at the next meeting after the form is filed. 

CE Form BA- Effective 11/2013 Page 1 

Adopted by reference in Rule 34-7.010(1)(e), F.A.C. -37-



DISCLOSURE OF STATE OFFICER'S INTEREST 

'·---------------- -- ' hereby disclose that on _________ _______ , 20 _ _ : 

(a) A measure came or will come before my agency which (check one or more) 

inured to my special private gain or loss; 

inured to the special gain or loss of my business associate, --- --------------------

inured to the special gain or loss of my relative, _ ___ ______________ ________ _ 

inured to the special gain or loss of ---- ----------- -------- ----- --, by 

whom I am retained; or 
inured to the special gain or loss of ___ __________ ________________ , which 

is the parent, subsidiary, or sibling organization of a principal which has retained me. 

(b) The measure before my agency and the nature of my conflicting interest in the measure is as follows: 

If disclosure of specific information would violate confidentiality or privilege pursuant to law or rules governing attorneys, a public officer, 

who is also an attorney, may comply with the disclosure requirements of this section by disclosing the nature of the interest in such a way 

as to provide the public with notice of the conflict. 

Date Filed Signature 

NOTICE: UNDER PROVISIONS OF FLORIDA STATUTES §112.317, A FAILURE TO MAKE ANY REQUIRED DISCLOSURE 

CONSTITUTES GROUNDS FOR AND MAY BE PUNISHED BY ONE OR MORE OF THE FOLLOWING: IMPEACHMENT, 

REMOVAL OR SUSPENSION FROM OFFICE OR EMPLOYMENT, DEMOTION, REDUCTION IN SALARY, REPRIMAND, OR A 

CIVIL PENALTY NOT TO EXCEED $10,000. 

CE Form 8A- Effective 11/2013 
Page 2 

Adopted by reference in Rule 34-7.010(1)(e), F.A.C. -38-
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ATTORNEY GENERAL 

ONDI 
FLOIHDA OFFICE or n m .\lTOB .'IEY GEN ERAL 

~ ; ·•<1 

Open Government - FrequentJy Asked Questions 

The following questions and answers are intended to be used as a reference only -- interested parties should refer to the 

Florida Statutes and applicable case lmv before drawing legal conclusions. 

• What is the Sunshine Law? 
• What are the requirements of the Sunshine law? 

• What agencies are covered under the Sunshine Law? 

• Are federal agencies covered by the Sunshine Law? 

• Does the Sunshine Law apply to the Legislature? 

• Does the Sunshine Law a1wlv to members-elect? 

• What qua)jfies as a meeting? 

9 Can a public agency hold closed meetings? 

• Does the law require that a oublic meeting be audio taped? 

• Can a city resl:rict a citizen's rii?ht to soeak at a meeting? 

~ As a private citizen. can l videotape a oublic meeting? 

• Can a board vote bv secret ballot? 

• Can two members of a public board attend social functions together? 

• What is a public record? 
• Can I request public documents over the telephone and do I have to tell why ! want them? 

• How much can an a!?encv charge for public documents? 

• Does an a!?encv have to explain whv i1 denies access to public records? 

11 When does a document sent to a oublic arzency become a public document? 

• Are pubLic employee personnel records considered oublic reco;ds? 

• Can an agencv refuse to allow public records to be inspected or cooied ifreauested ·to do so by the maker or sender of the 

documents? 
• Are arrest records oublic documents? 

• ls an agency reguired to 2ive out information from public records or produce -pub! ic records in a particular fonn as 

requested by an individual? 

• What agency can orosecute violators? 

• What is the difference between the Sunshine Amendment and the Sunshine Law? 

• How can I find out more about the open meetin2s and nublic records laws? 

• What is the Sunshine Law? 
F lorida's Government-in-the-Sunshine law provides a right of access to governmental proceedings at both the state and 

local leve ls. It applies to any gathering of two or more members of the same board to discuss some matter which will 

foresee ably come before that board for action. There is also a constitutionally guaranteed right of access. Virtually all 

state and local collegial public bodies are covered by the open meetings requirements with the exception of the judiciary 

and the state Legislature which has its own constitutional provision relating to access. 

• What are the requirements of the Sunshine law? 

The Sunshine law requires that 1) meetings of boards or commissions must be open to the public; 2) reasonable noiice of 

such meetings must be given, and 3) minutes of the meeting must be taken. 

• What agencies ar-t covered under the Sunshine Law? 

The Government-in-the-Sunshine Law applies to "any board or commission of any state agency or authority or of any 

agency or authority of any county municipal corporation or political subdivision ." Thus it applies to public collegial 

bodies within the state at both the local as well as state level. It applies equally to elected or appointed boards or 

commissions. 
• Are federn l agencies covered by the Sunshine Law? 

Federal agencies operating in the state do not come under Florida's Sunshine law. 

• Does the Sunshine Law apply to the Legislature? 

3/14/2018, 10:06 ; 
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Florida's Constitution provides that meetings of the Legislature be open and noticed except those specifically exempted by 

the Legislature or specifically closed by the Constitution. Each house is responsible through its rules of procedures for 

interpreting, implementing and enforcing these provisions. Information on the rules governing openness in the Legislature 

can be obtained from the respective houses. 

• Does the Sunshine Law apply to members-elect? 

Members-elect of public boards or commissions are covered by the Sunshine law immediately upon their election to 

public off ice. 
• What qualifies as a meeting? 

The Sunshine law applies to all discussions or deliberations as well as the formal action taken by a board or commission. 

The law, in essence, is applicable to any gathering, whether formal or casual, of two or more members of the same board 

or commission to discuss some matter on which foreseeable action will be taken by the public board or commission. There 

is no requirement that a quorum be present for a meeting to be covered under the law. 

• Cao a public agency hold closed meetings? 

There are a limited number of exemptions which would allow a public agency to close a meeting. These include, but are 

not limited to, certain discussions with the board's attorney over pending litigation and portions of collective bargaining 

sessions. In addition, specific portions of meetings of some agencies (usually state agencies) may be closed when those 

agencies are making probable cause determinations or considering confidential records. 

• Does the law require that a public meeting be audio taped? 

There is no requirement under the Sunshine law that tape recordings be made by a public board or commission, but if they 

are made, they become public records. 

• Cao a city restrict a citizen's right to speak at a meeting? 

Public agencies are allowed to adopt reasonable rules and regulations which ensure the orderly conduct of a public 

meeting and which require orderly behavior on the part of the public attending. This includes limiting the amount of time 

an individual can speak and, when a large number of people attend and wish to speak, requesting that a representative of 

each side of the issue speak rather than every one present. 

• As a private citizen, can I videotape a public meeting? 

A public board may not prohibit a citizen from videotaping a public meeting through the use of nondisruptive video 

recording devices. 
• Can a board vote by secret ballot? 

The Sunshine law requires that meetings of public boards or commissions be "open to the public at all times." Thus, use of 

preassigned numbers, codes or secret ballots would violate the law. 

• Cao two members of a public board attend social functions together? 

Members of a public board are not prohibited under the Sunshine law from meeting together socially, provided that 

matters which may come before the board are not discussed at such gatherings. 

• What is a public record? 
The Florida Supreme Court has determined that public records are all materials made or received by an agency in 

connection with official business which are used to perpetuate, communicate or formalize knowledge. They are not 

limited to traditional written documents. Tapes, photographs, films and sound recordings are also considered public 

records subject to inspection unless a statutory exemption exists. 

• Cao I request public documents over the telephone and do I have to tell why I want them? 

Nothing in the public records law requires that a request for public records be in writing or in person, although individuals 

may wish to make their request in writing to ensure they have an accurate record of what they requested. Unless otherwise 

exempted, a custodian of public records must honor a request for records, whether it is made in person, over the telephone, 

or in writing, provided the required fees are paid. In addition, nothing in the law requires the requestor to disclose the 

reason for the request. 
• How much can an agency charge for public documents? 

The law provides that the custodian shall furnish a copy of public records upon payment of the fee prescribed by law. Ifno 

fee is prescribed, an agency is normally allowed to charge up to 15 cents per one-sided copy for copies that are 14" x 8 

112" or less. A charge of up to $1 per copy may be assessed for a certified copy ofa public record. If the nature and 

volume of the records to be copied requires extensive use of information technology resources or extensive clerical or 

supervisory assistance, or both, the agency may charge a reasonable service charge based on the actual cost incurred. 

• Does an agency have to explain why it denies access to public records? 

A custodian of a public record who contends that the record or part of a record is exempt from inspection must state the 

basis for that exemption, including the statutory citation. Additionally, when asked, the custodian must state in writing the 

reasons for concluding the record is exempt. 

• When does a document sent to a public agency become a public document~' 

As soon as a document is received by a public agency, it becomes a public record, unless there is a legislatively created 

exemption which makes it confidential and not subject to disclosure. 

• Are public employee personnel records considered public records? 

The rule on personnel records is the same as for other public documents ... unless the Legislature has specifically 
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exempted an agency's personnel records or authorized the agency to adopt rules limiting public access tO the records, 

personnel records are open to public inspection. There are, however, numerous statutory exemptions that apply to 

personnel records. 
• Can an agency refuse to allow public records to be inspected or copied if requested to do so by the maker or sender 

of the documents? 
No. To allow the maker or sender of documents to dictate the circumstances under which documents are deemed 

confidential would permit private parties instead of the Legislature to determine which public records are public and 

which are not. 
• Are arrest records public documents? 

Arrest reports prepared by a law enforcement agency after the arrest of a subject are generally considered to be open for 

public inspection. At the same time, however, certain information such as the identity of a sexual battery victim is exempt. 

• Is an agency required to give out information from public records or produce public records in a particular form 

as requested by an individual? 

The Sunshine Law provides for a right of access to inspect and copy existing public records. It does not mandate that the 

custodian give out information from the records nor does it mandate that an agency create new records to accommodate a 

request for information. 
• What agency can prosecute violators? 

The local state attorney has the statutory authority to prosecute alleged criminal violations of the open meetings and public 

records law. Certain civil remedies are also available. 

• What is the difference between the Sunshine Amendment and the Sunshine Law? 

The Sunshine Amendment was added to Florida's Constitution in 1976 and provides for full and public disclosure of the 

financial interests of all public officers, candidates and employees. The Sunshine Law provides for open meetings for 

governmental boards 
• How can I find out more about the open meetings and public records laws? 

Probably the most comprehensive guide to understanding the requirements and exemptions to Florida's open government 

laws is the Government-in-the-Sunshine manual compiled by the Attorney General's Office. The manual is updated each 

year and is available for purchase through the First Amendment Foundation in Tallahassee. For information on obtaining a 

copy, contact the First Amendment Foundation at (850) 224-4555. 

Florida Toll Free Numbers: 

- Fraud Hotline 1-866-966-7226 

- Lemon Law 1-800-321-5366 

3/14/2018, 10:061 
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Central 
Florida 
Regional 
Planning 
Council 

May 9, 2018 

TO: 

FROM: 

SUBJECT: 

IV.A.2. 
Serving Alachua 

Bradford • Columbia 

Dixie • Gilchrist • Hamilton 

Lafayette • Levy • Madison 

Suwannee • Taylor • Union Counties 

2009 NW 67th Place, Gainaavilla, FL 32653 -1 603 • 352. 955. 2200 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

Recommend Chair 

RECOMMENDATION 

Recommend one of the Local Elected Official Representatives for Columbia, Hamilton or 

Suwannee Counties as the Board's Chair. 

BACKGROUND 

Chapter I. F. (1) of the Board's Bylaws requires the North Central Florida Regional Planning Council 

appoint the Chair for all Board meetings. The appointed Chair shall be an elected official from one of the 

counties in the designated service area. 

According to the Board's Bylaws, the Board shall annually recommend a Chair to the North Central 

Florida Regional Planning Council. The Chair shall serve until their elected term of office has expired or 

otherwise replaced by the North Central Florida Regional Planning Council. The Chair shall preside at all 

meetings. The appointed Chair shall not be eligible to serve a one year successive term of appointment. 

Commissioner Don Hale is currently serving as Chair of the Board. 

If you have any questions concerning this matter, please contact me at extension 110. 

t:\1ynn\td2018\chs\memos\recchair.docx 

Dedicated to improving the quality of life of the Region's citizens, 

by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. -45-
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Cent.rel 
Florida 
Regional 
Planning 
Council 

May 9, 2018 

TO: 

FROM: 

SUBJECT: 

IV.A.3. 
Serving Alachua 

Bradford • Columbia 

Dixie • Gilchrist • Hamilton 

Lafayette • Levy • Madison 

Suwannee • Taylor • Union Counties 

2009 NW B7th Piece, Gainesville, FL 82858 -1 608 • 852. 955. 2200 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

Elect Vice-Chair 

RECOMMENDATION 

Elect one of the Local Elected Official Representatives for Columbia, Hamilton or Suwannee 

Counties as the Board's Vice-Chair. 

BACKGROUND 

Chapter I. F. (2) of the Board's Bylaws requires the Board to elect a Vice-Chair annually. The Vice

Chair shall be one of the Local Elected Official Representatives for Columbia, Hamilton or Suwannee 

Counties. Commissioner Beth Burnam is currently serving as the Board's Vice-Chair. The Vice-Chair 

shall not be eligible to serve a one-year successive term of appointment. 

If you have any questions concerning this matter, please contact me at extension 110. 

t:\1ynn\td2018\chs\memos\electvc.docx 

Dedicated to improving the quality of life of the Region's citizens, 

by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. -47-
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Central 
Florida 
Regional 
Planning 
Council 

May 9, 2018 

TO: 

FROM: 

SUBJECT: 

IV.A.4 
Serving Alachua 

Bradford • Columbia 

Dixie • Gilchrist • Hamilton 

Lafayette • Levy • Madison 

Suwannee • Taylor • Union Counties 

. .;' EDDS NW B7th Place, Gainesville, FL 32853 -1 8D3 • 352. 955 . 22DD 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

Fiscal Year 2018/19 Transportation Disadvantaged Program Rate Calculation Model and 
Service Rates 

STAFF RECOMMENDATION 

Approve Suwannee Valley Transit Authority's Fiscal Year 2018/19 Transportation Disadvantaged 
Program Rate Calculation Model and Service Rates. 

BACKGROUND 

The Transportation Disadvantaged Program Trip and Equipment Grant Agreement must include the 
service rates charged for Transportation Disadvantaged Program sponsored trips. The Transportation 
Disadvantaged Program Rate Calculation Model must be completed and submitted to the Florida 
Commission for the Transportation Disadvantaged to support the proposed service rates. The 
Transportation Disadvantaged Program Rate Calculation Model is required to be reviewed and approved 
by the local Transportation Disadvantaged Coordinating Board. 

Suwannee Valley Transit Authority will distribute their Fiscal Year 2018/19 Transportation 
Disadvantaged Program Rate Calculation Model worksheets and service rates at the meeting. 

If you have any questions concerning the attached materials, please contact me at extension 110. 

t:\lynn\td2018\chs\memos\ratecalcmod.docx 

Dedicated to improving the quelity of life of the Region's citizens, 

by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. -49-
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Central 
Florida 
Regional 
Planning 
Council 

May 9, 2018 

TO: 

FROM: 

SUBJECT: 

IV.A.5. 
Serving Alachua 

Bradford • Columbia 

Dixie • Gilchrist • Hamilton 

Lafayette • Levy • Madison 

Suwannee • Taylor • Union Counties 

. _,,.. - 2009 NW B7th Place, Gainesville, FL 32653 -1 603 • 352. 955. 2200 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

2016/21 Columbia, Hamilton and Suwannee Transportation Disadvantaged Service Plan 

Annual Update 

STAFF RECOMMENDATION 

Approve the 2016/21 Columbia, Hamilton and Suwannee County Transportation Disadvantaged 

Service Plan - Annual Update. 

BACKGROUND 

Chapter 427, Florida Statutes requires Suwannee Valley Transit Authority prepare a Transportation 

Disadvantaged Service Plan in cooperation with the North Central Florida Regional Planning Council for 

the local Coordinating Board's approval. This plan provides information needed by the local 

Coordinating Board to continually review and assess transportation disadvantaged needs for the service 

area. The Service Plan must be submitted to the Florida Commission for the Transportation 

Disadvantaged annually. 

Attached is the draft 2016/21 Columbia, Hamilton and Suwannee Transportation Disadvantaged Service 

Plan - Annual Update. If you have any questions concerning the Plan, please do not hesitate to contact 

me at extension 110. 

Attachment 

t:\lynn\td2018\chs\memos\tdsp.docx 

Dedicated to improving the quality of life of the Region's citizens, 

by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. 
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2016/21 Columbia, Hamilton and 
Suwannee Transportation 
Disadvantaged Service Plan 
Annual Update 

Approved by the 

Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Coordinating Board 

Reg Ian al 
Plannlng 

Council 

2009 NW 67th Place 
Gainesville, FL 32653-1603 

www .ncfrpc.org/mtpo 
352.955.2000 

Don Hale, Chair 

with Assistance from 
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Chapter I: Development Plan 

A. Introduction to The Service Area 

The purpose of this section is to provide information about the organization and development of Florida's 

Transportation Disadvantaged Program in Columbia, Hamilton and Suwannee Counties. This Plan shall 

serve as the Coordinated Public Transit-Human Services Transportation Plan under the federal Moving 

Ahead for Progress in the 21st Century Act (MAP-21). 

1. Background of Florida's Transportation 
Disadvantaged Program 

Florida's Transportation Disadvantaged Program began in 1979 with the adoption of Chapter 427, Florida 

Statutes. The Florida Legislature adopted this legislation to provide transportation disadvantaged 

services in a coordinated fashion. 

The transportation disadvantaged are defined in Chapter 427, Florida Statutes, as: 

"those persons who because of physical or mental disability, income status, age are unable to 

transport themselves or purchase transportation and are, therefore, dependent on others to 

obtain access to health care, employment, education, shopping, social activities, or other life

sustaining activities or children who are handicapped or high-risk or at-risk as defined in s. 

411.202, Florida Statutes." 

In 1989, the Florida Legislature reviewed Chapter 427, Florida Statutes according to the State's 

Regulatory Sunset Act (Section 11.61, Florida Statutes). During this legislative review, the Legislature 

decided to reenact Chapter 427, Florida Statutes with several revisions. 

In 1990, Rule 41-2 of the Florida Administrative Code was adopted to implement the provisions of 

Chapter 427, Florida Statutes. In addition, Rule 41-2 of the Florida Administrative Code assigns the 

Florida Commission for the Transportation Disadvantaged with the responsibility to accomplish the 

coordination of transportation services provided to the transportation disadvantaged. 

The following sections discuss each of the major components of the Transportation Disadvantaged 

Program. 

a. Florida Commission for the Transportation Disadvantaged 

The Florida Commission for the Transportation Disadvantaged is independent and reports to the 

Governor and the Legislature. Chapter 427, Florida Statutes states that: 

"the purpose of the Commission is to accomplish the coordination of transportation services t'.o 

the transportation disadvantaged." 
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The Governor appoints seven members to the Florida Commission for the Transportation Disadvantaged. 

Five of the members must have significant experience in the operation of a business and two of the 

members must have a disability and use the transportation disadvantaged system. The Chair is 

appointed by the Governor and Vice-Chair is elected annually from the membership of the Florida 

Commission for the Transportation Disadvantaged. 

b. Designated Official Planning Agency 

The Designated Official Planning Agency is responsible for transportation disadvantaged planning in a 

given area. In the urbanized areas of the state, the planning agencies are metropolitan planning 

organizations. In the rural areas of the state, organizations which are eligible to be planning agencies 

are: 

• county or city governments 

• regional planning councils 

• metropolitan planning organizations 

• local planning organizations who are currently performing planning activities in the service area 

The North Central Florida Regional Planning Council is the Designated Official Planning Agency for 

Columbia, Hamilton and Suwannee Counties. According to Rule 41-2 of the Florida Administrative Code, 

responsibilities of the Designated Official Planning Agency include: 

• Appointment of members to the local coordinating boards. 

• Provision of staff support to the local coordinating boards. 

• Recommendation to the Florida Commission for the Transportation Disadvantaged regarding the 

initial selection or re-designation of the Community Transportation Coordinator. 

c. Local Coordinating Boards 

The Designated Official Planning Agency is responsible for appointing a local coordinating board in each 

county. The purpose of the coordinating board is to provide advice and direction to the Community 

Transportation Coordinator concerning the coordination of transportation services. 

According to Rule 41-2 of the Florida Administrative Code, the Designated Official Planning Agency 

appoints an elected official, to serve as the official chairperson for all local coordinating board meetings. 

The Board shall elect a Vice-Chair. The Vice-Chair shall be one of the elected officials from Columbia, 

Hamilton or Suwannee Counties. 
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In addition to the Chair, the following agencies or other groups serve on the local coordinating boards as 

voting members: 

• An elected official from each county of the multi-county service area. 

• A representative of the Florida Department of Transportation. 

• A representative of the Florida Department of Children and Families. 

• A representative of the Public Education Community. 

• A representative of the Florida Department of Education. 

• A person who is recognized by the Florida Department of Veterans Affairs as representing 

veterans. 

• A person who is recognized by the President of the Florida Association for Community Action as 

representing the economically disadvantaged. 

• A person over age 60 representing the elderly. 

• A person with a disability representing the disabled. 

• A general citizen advocate. 

• A citizen advocate who is a user of transportation disadvantaged services. 

• A representative of the State Coordinating Council for Early Childhood Services. 

• The Chairperson or designee of the local mass transit or gublic transit system's Board. 

• A representative of the Florida Department of Elder Affairs. 

• An experienced representative of the local private for profit transportation industry. 

• A representative of the Florida Agency for Health care Administration Medicaid Program. 

• A representative of a Regional Workforce Development Board. 

• A representative of the local medical community. 

The following are some of the duties of the local coordinating board: 

• Approving the Transportation Disadvantaged Service Plan. 

• Annually evaluating the Community Transportation Coordinator's performance. 

• Reviewing all applications for local, state and federal transportation disadvantaged funds. 
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d. Community Transportation Coordinator 

The Community Transportation Coordinator is responsible for ensuring that coordinated transportation 

services are provided to serve the transportation disadvantaged. Suwannee Valley Transit Authority is 

the designated Community Transportation Coordinator for Columbia, Hamilton and Suwannee Counties. 

Suwannee Valley Transit Authority may provide all or a portion of transportation service in a designated 

service area. Suwannee Valley Transit Authority may subcontract or broker services if it is cost effective 

and efficient. The following are some responsibilities of Suwannee Valley Transit Authority: 

• In cooperation with the planning agency, develop and implement a Transportation Disadvantaged 

Service Plan. 

• Execute contracts for service with transportation operators. 

• Review all applications for federal, state and local funding (in conjunction with the local 

coordinating board). 

• Prepare an annual operating report. 

2. Designation Date/ History 

Suwannee Valley Transit Authority is a public governmental entity providing transportation services for 

the transportation disadvantaged in Columbia, Hamilton and Suwannee Counties. In 1972, Suwannee 

Valley Transit Authority began the Suwannee Valley Transit System in Columbia, Hamilton, Suwannee 

and Lafayette Counties. In 1974, Suwannee Valley Transit Authority was created to serve Columbia, 

Hamilton and Suwannee Counties. 

A Board of Directors manages the administrative operations of Suwannee Valley Transit Authority. 

Suwannee Valley Transit Authority's Board of Directors is composed of two County Commissioners from 

each County in the service area, a Florida Department of Transportation representative and an ex-officio 

member from Suwannee River Economic Council, Inc. 

Suwannee Valley Transit Authority's Administrator directs the operation of the transit system. Suwannee 

Valley Transit Authority also employs maintenance, operational and fiscal personnel. 

Suwannee Valley Transit Authority was designated the Community Transportation Coordinator for 

Columbia, Hamilton and Suwannee Counties by the Florida Commission for the Transportation 

Disadvantaged in 1990. Suwannee Valley Transit Authority was selected as the Community 

Transportation Coordinator through a non-competitive selection process. The Florida Commission for the 

Transportation Disadvantaged re-designated Suwannee Valley Transit Authority as the Community 

Transportation Coordinator for a five-year period through a non-competitive selection process in 2016. 

The North Central Florida Regional Planning Council was Designated the Official Planning Agency for 

Columbia, Hamilton and Suwannee Counties in April 1990. The Council was selected through a non

competitive selection process. 
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3. Organization Chart 

The following chart identifies the partners involved in Florida's Transportation Disadvantaged Program. 

Florida's Coordinated Transportation System 
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4. Consistency Review of Other Plans 

a. Local Government Comprehensive Plans 

The local comprehensive planning process involves essentially four basic steps: 

1. the collection and analysis of pertinent data concerning the physical and socio-economic 

characteristics of the study area; 

2. the formulation of goals for future growth and development; 

3. the development of objectives and policies guided by the goals which are the essence of 

the Comprehensive Plan; 

4. the implementation of the Comprehensive Plan. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the 

Comprehensive Plans of Columbia, Hamilton and Suwannee Counties. 

b. Regional Policy Plans 

The North Central Florida Strategic Regional Policy Plan adopted in October 2011 by the North Central 

Florida Regional Planning Council is a long-range guide for the physical, economic and social development 

of a planning region which identifies regional goals and policies. The plan serves as a basis for the 

review of the resources and facilities found in local government comprehensive plans originating in the 

region. Public transit is addressed in Section V of the plan. Regional Goal 5.6. is to reduce the unmet 

general trip demand of the north central Florida transportation disadvantaged population. 

The following policies are included in the Strategic Regional Policy Plan to reduce unmet trip demand: 

• Policy 5.6.1. Improve mobility options for low-income, elderly and disabled citizens. 

• Policy 5.6.2. Increase funding for coordinated transportation systems for the transportation 

disabled. 

• Policy 5.6.3. The Council and/or the Metropolitan Transportation Organization for the Gainesville 

Urbanized Area should provide technical assistance to designated north central Florida local 

transportation coordinating boards and community transportation coordinators. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the 

Strategic Regional Policy Plan. 

c. Transit Development Plans 

Not applicable. 
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d. Florida Commission for the Transportation Disadvantaged 

5-Year/20-Year Plan 

The Florida Commission for the Transportation Disadvantaged 5-Year/20-Year Plan establishes goals, 

objectives and a plan of action for the Florida Commission for the Transportation Disadvantaged. The 

plan presents forecasts of demand for transportation disadvantaged services, the cost of meeting the 

forecasted demand, forecasts of future funding for transportation disadvantaged services and approaches 

to balancing the supply and demand for these services. The plan also provides forecasts of the 

transportation disadvantaged population, demand for trips, number of trips supplied, unmet demand for 

trips and operating expenses. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the 

Florida Commission for the Transportation Disadvantaged 5-Year/20-Year Plan. 

e. Metropolitan Planning Organization Long-Range Transportation Plans 

Not applicable. 

f. Transportation Improvement Program 

Not applicable. 

5. Public Participation 

The Columbia, Hamilton and Suwannee Transportation Disadvantaged Board includes representatives of 

public, private and non-profit transportation and human services providers as well as the public to 

participate in the development and update of the Columbia, Hamilton and Suwannee Transportation 

Disadvantaged Service Plan. The Transportation Disadvantaged Service Plan is developed through input 

of the Columbia, Hamilton and Suwannee Transportation Disadvantaged Board whose membership 

includes citizens and human service providers. 
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6. Columbia, Hamilton and Suwannee Transportation 

Disadvantaged Coordinating Board Membership 

Certification 

Name: 
Address: 

COLUMBIA, HAMILTON AND SUWANNEE 

TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEMBERSHIP CERTIFICATION 

North Central Florida Regional Plannina Council 

2009 N.W. 67th Place 
Gainesville. Florida 32653- J 603 

The Designated Official Planning Agency named above hereby certifies to the following: 

I. The membership of the Local Coordinating Board, established pursuant to Rule 

41-2.012(3), Florida Administrative Code, does in fact represent the appropriate parties 

as identified in the following list; and 

2. 

Signature: 
.> /z_z ) I'& Date: ___ _,_ __ , ______ _ 

T I 

REPRESENTATION MEMBER ALTERNATE TERM 
ENDING 

Local Elected Official Suwannee County/Chair Don Hale Not Aoolicable No Tenn 

Local Elected Official Columbia County Bucky Nash Not Applicable No Term 

Local Elected Official Hamilton County Beth Burnam Not Aoolicnble No Term 

Elderly LJ Two Spirits Johnson Vacant 6/30/2020 

Disabled Raloh Kitchens Vacant 6/30/2018 

Citizen Advocate Barbara Jeffords Lemley Louie Goodin 6/30/2018 

Citizen Advocate/User Richard Bryant Vacant 6/30/2018 

Children at Risk Colleen Cody Audre J. Washimrton 6/30/2019 

Florida Association for Community Action Matthew Pearson Vacant 6/30/2020 

Public Education Daniel Taylor Vacant No Term 

Florida DepartmenL of Transportation Sandra Collins Janell Damato No Tenn 

Florida DepartmenL ofCJ1ildren and Fanlilies KavTicc Amanda Brvant No Term 

Florida Department of Elder Affairs Bruce Evans Dwight Law No Tenn 

Florida Deoartmcnt of Education Jeff Aboumrad Allison Gill No Term 

Florida AC!.encv for Health Care Administration Dcweece Ogden Pamela Hagley No Term 

Regional Workforce Development Board Diane Head Vacant No Term 

Veteran Services Bo Beauchemin Ellis A Grav. 111 6/30/2020 

Local Mass Transit Not Aoolicable Not Aoolicable No Term 

Private Transoortation Industry Vacant Vacant 6/30/2019 

Local Medical Community Sandra Buck Camp Vacant 6/30/2019 
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7. Columbia, Hamilton and Suwannee Transportation 

Disadvantaged Coordinating Board Membership 

Members, and their respective alternates, of Columbia, Hamilton and Suwannee Transportation 

Disadvantaged Coordinating Board are identified below. 

•I· 

COLUMBIA,. HAMILTON AND SUWANNEE 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEMBER/ REPRESENTING ALTERNATE/REPRESENTING 

Commissioner Don Hale, Chair Not Applicable 

Suwannee County Elected Official 
Commissioner Beth Burnam, Vice-Chair Not Applicable 

Hamllton Countv Elected Official 
Commissioner Bucky Nash Not Applicable 

Columbia County Elected Official 
Grievance Committee Chair 
Sandra Collins Janell Damato 

Ao rid a Department ofTransportrtlon Florida Department ofTransportation 

Grievance Committee Member 
Kay Tice Amanda Bryant 

Florida Deoartment of Children and Fa ml lies Florida Deoartment of Children and Families 

Jeff Aboumrad Allison Gill 

Florida Department of Education Florida Department of Education 

Bruce Evans Dwight Law 

Ao rid a Department of Elder Affairs Ro rid a Department of Elder Affairs 

Deweece OQden Pamela Hagley 

Florida Agency for Health Care Administration Florida Agency for Health Care Administration 

Grievance Committee Member 
Diane Head Darlene Strimple 

Reoional Workforce Board Reoional Workforce Board 

Matthew Pearson Vacant 

Ao rid a Association for Community Action Florida Association for Community Action 

Term ending June 30, 2020 Term ending June 30, 2020 

Grievance Committee Member 
Daniel Taylor vacant 

Public Education Public Education 

Bo Beauchemin Ellis A. Gray, III 

Veterans Veterans 

Term endino June 30 2020 Term endina June 30 2020 

Barbara Jeffords l..emle't Louie~ 

Citizen Advocate Citizen Advocate 

Term endina June 30 2018 Term endino June 30 2018 

Richard Bryant Jeffrey Bradley 

Citizen Advocate - User Otizen Advocate - User 

Term endino June 30 2018 Term endino June 30 2018 

Ralph Kitchens Denise Morgan 

Persons with Disabilities Persons with Disabilities 

Term ending June 30, 2018 Term ending June 30, 2018 

Grievance Committee Member 
LI Two Spirits Johnson Vacant 

Elderly Elderly 

Term endina June 30 2020 Term endino June 30 2020 

Sandra Buck-Camp Vacant 

Medical Communly Medical Community 

Term endino June 30. 2019 Tenn endino June 30, 2019 

Colleen Cody Audre J. Washington 

Children at Risk Children at Risk 

Term endino June 30 2019 Term endina June 30 2019 

Vacant Vacant 

Private Transit Private Transit 

Term endlna June 30 2019 Term endina June 30 2019 
~ 
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B. Service Area Profile and Demographics 

1. Service Area Description 

The unincorporated area of Columbia County is approximately 786 square miles or 503,040 acres in area. 

Columbia County is located in the north central portion of the state of Florida and is bordered on the 

north by the state of Georgia, on the east by Baker and Union Counties, on the south by Alachua and 

Gilchrist Counties and on the west by Hamilton and Suwannee Counties .. The Santa Fe River forms a 

boundary on the south and the Suwannee River forms a boundary on the northwest border of Columbia 

County. 

The unincorporated area of Hamilton County is approximately 500 square miles or 318,180 acres in area. 

Hamilton County is located in the north central portion of the state of Florida and is bordered on the 

north by the state of Georgia with Lowndes and Echols Counties; on the east by Columbia County, on the 

south by Suwannee County and on the west by Madison County as shown on the following location map. 

The Withlacoochee River forms a boundary on the west and the Suwannee River forms a boundary on 

the eastern and southern borders of the County. 

The unincorporated area of Suwannee County is approximately 650.0 square miles or 418,120 acres in 

area. Suwannee County is located in the north central portion of the state of Florida and is bordered on 

the north by Hamilton County; on the east by Columbia County, on the south by Gilchrist and Lafayette 

Counties and on the west by Madison County. The Suwannee River forms a boundary on the west side 

and the Ichetucknee and Santa Fe Rivers form a boundary on the south side. 

2. Demographics 

a. Land Use 

The purpose of this section is to provide information concerning existing land use in Columbia, Hamilton 

and Suwannee Counties. This information was obtained from the Comprehensive Plans for Columbia, 

Hamilton and Suwannee Counties. 
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b. Population/Composition 

According to the Bureau of Economic and Business Research, Columbia County's estimated total 

population in 2017 was 68,943. The Bureau of Economic and Business Research estimates the 

population of the City of Lake City as 12,266, the Town of Fort White as 556, and the unincorporated 

area as 56, 121. 

According to Bureau of Economic and Business Research, Hamilton County's estimated total population in 

2017 was 14,663. The Bureau of Economic and Business Research estimated the population of the City 

of Jasper as 3,051, the Town of Jennings as 864, the Town of White Springs as 765 and unincorporated 

area as 9,983. 

According to the Bureau of Economic and Business Research, Suwannee County's estimated total 

population in 2016 was 44,690. The Bureau of Economic and Business Research estimated the 

population of the City of Live Oak as 6,860 the Town of Branford as 691 and unincorporated area as 

37,139. 

Columbia County 
Town of Fort White 
City of Lake City 
Unincorporated Area 

Area 

Table 1 

Population Counts and Estimates 
Columbia County 

Population Estimates 2017 

Source: Bureau of Economic and Business Research, University of Florida. 

Hamilton County 
City of Jasper 
Town of Jennings 
Town of White Springs 
Unincorporated Area 

Area 

Table 2 

Population Counts and Estimates 
Hamilton County 

Population Estimates 2017 

Source: Bureau of Economic and Business Research, University of Florida. 

68,943 
556 

12,266 
56,121 

14 663 
3 051 

864 
765 

9,983 
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Table 3 

Population Count 
Suwannee County 

Area Population Estimates 2017 

Suwannee County 44,690 

Town of Branford 691 

City of Live Oak 6,860 

Unincorporated Area 37,139 

Source: Bureau of Economic and Business Research, University of Florida. 

According to the Bureau of Economic and Business Research, there were 3,944 inmates and patients 

residing in federal and state government-operated Institutions in Columbia County. There were 2,557 

inmates and patients residing in federal and state government-operated institutions in Hamilton County. 

There were 2,593 inmates and patients residing in federal and state government operated institutions in 

Suwannee County. They are considered nonresidents of the local area for revenue-sharing purposes. 

Institutionalized individuals are counted as part of the general population, so they are reflected in 

statistics on age. However, they are not included in the statistics for income or poverty levels for 

households. 

i. Population Densities 

Table 4 shows population density for Columbia, Hamilton and Suwannee Counties. 

Table 4 

Population Density 
Columbia, Hamilton and Suwannee Counties 

County 2016 Population Square Miles Persons per Square 

Estimate Mile 

Columbia 69,299 797 84.7 

Hamilton 14,361 514 28.8 

Suwannee 43,794 688 60.3 

Source: 2010 U.S. Bureau of the Census, State & County Quick Facts. 

ii. Population Projections 

Illustrations I, II and III show population projections for 2015, 2020 and 2025. 
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Illustration I 

Population Projections 
Columbia County 

73 700 
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Source: Bureau of Economic and Business Research University of Florida 
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Illustration II 

Population Projections 
Hamilton County 

15,900 

15,600 

Source: Bureau of Economic and Business Research, University of Florida 
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49,000 -
48,500 -
48,000 
47,500 -
47,000 -
46,500 -
46,000 -
45,500 -
45,000 
44,500 -

Illustration III 

Population Projections 
Suwannee County 

44,000 _,.._ _ __.. ___ __._ ___ ........... ________ ~ 

Source: Bureau of Economic and Business Research, University of Florida 

iii. Population Age Distribution 

02020 

02025 

02030 

Population age distribut ion is useful in determining mobility needs which transit might meet. The elderly 

typically are less likely to have access to a vehicle and thus are more dependent on the transit system for 

their travel needs. Table 5 shows estimates of Columbia County's population by age group. The 25-54 

year-old age group is the largest age group within Columbia County. The 65 years and older population 

comprises approximately 11 percent of the population. 

Table 6 shows estimates of Hamilton County's population by age group. The 25-54 year-old age group is 

the largest age group within Hamilton County. The 65 years and older population is the smallest age 

group within the Hamilton County, comprising approximately 8 percent of the population. 

Table 7 shows estimates of Suwannee County's population by age group. The 25-54 year-old age group 

is the largest age group within Suwannee County. The 65 years and older population is the smallest age 

group within Suwannee County, comprising approximately 13 percent of the population. 
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Table 5 

Population Estimates by Age Group 
Columbia County, 2016 

Age Group Population 

Source: Bureau of Economic and Business Research, University of Florida 
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Table 6 

Population Estimates by Age Group 
Hamilton County, 2016 

Age Group Population 

Source: Bureau of Economic and Business Research, University of Florida 
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Table 7 

Population Estimates by Age Group 
Suwannee County, 2016 

Age Group Population 

Source: Bureau of Economic and Business Research, University of Florida 

4,026 
10,656 
6,633 

25,186 
9,780 
9,531 
2,754 

769 
2,053 
1,788 
5,510 
2,074 
1,979 

492 

2,441 
6,952 
3,773 

16,110 
5,971 
6,803 
2,299 
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c. Disability 

According to the Bureau of the Census 2012-2016 American Community Survey, Columbia County had an 

estimated disabled population of 11,947 in 2016. The population under 18 years of age with a disability 

was 1,012. The population 18 to 64 years of age with a disability was 5,896. The population 65 years 

and over with a disability was 5,039. 

According to the Bureau of the Census 2012-2016 American Community Survey, Hamilton County had an 

estimated disabled population of 2,564 in 2016. The population under 18 years of age with a disability 

was 158. The population 18 to 64 years of age with a disability was 1,337. The population 65 years and 

over with a disability was 1,069. 

According to the Bureau of the Census 2012-2016 American Community Survey, Suwannee County had 

an estimated disabled population of 7,905 in 2016. The population under 18 years of age with a 

disability was 635. The population 18 to 64 years of age with a disability was 3,951. The population 65 

years and over with a disability was 3,319. 

d. Employment 

According to the Bureau of the Census 2012-2016 American Community Survey, the Columbia County 

labor force (individuals who are able to work but may not be employed) in 2016 was 54,974 with an 

estimated 52 percent labor force participation rate and an estimated 11.7 percent unemployment rate. 

According the Bureau of the Census 2012-2016 American Community Survey, the Hamilton County labor 

force {Individuals who are able to work but may not be employed) in 2016 was 11,961 with an estimated 

37.7 percent labor force participation rate and an estimated 14 percent unemployment rate. 

According to the Bureau of the Census 2012-2016 American Community Survey, the Suwannee County 

labor force (individuals who are able to work but may not be employed) in 2016 was 35,329 with an 

estimated 50.6 percent labor force participation rate and an estimated 10.3 percent unemployment rate. 

e. Income 

Table 8 shows income and poverty status data for Columbia, Hamilton and Suwannee Counties. Table 9 

shows income levels that are currently used to define the federal poverty level. Low-income households 

often have no mobility choice other than public transportation and thus generally have high potential for 

transit use. 
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Table 8 

Income and Poverty Status Data 
Columbia, Hamilton and Suwannee Counties 

County Median Household Income Percent of Persons With 
2016 Incomes Below Poverty Level 

Columbia $42,848 

Hamilton $38,980 

Suwannee $37,796 

Source: U.S. Bureau of the Census, Census 2010, State & County Quick Facts. 

Table 9 

2018 Poverty Guidelines For The 48 Contiguous States 
And The District of Columbia 

2016 

Persons In Family/ Household 2018 Povertv Guideline 

1 $12 140 

2 $16 460 

3 $20,780 

4 $25,100 

5 $29,420 

6 $33 740 

7 $38,060 

8 $42 380 

* For families/households with more than 8 persons, add $5,230 for each additional person. 

Source: U.S. Department of Health and Human Services, Office of the Assistant Secretary for Planning and 

Evaluation 

17.8% 
28.9% 
20.4% 

The Florida Agency for Health Care Administration reported the number of Columbia County residents 

who were eligible for the Medicaid Program in 2017 was 17,655. The number of Hamilton County 

residents who were eligible for the Medicaid Program in 2017 was 3,792. The number of Suwannee 

County residents who were eligible for the Medicaid Program in 2017 was 11,459. Table 6 shows 

individuals who received Supplemental Security Income. 
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County 
Columbia 
Hamilton 
Suwannee 

Table 10 

Supplemental Security Income Recipients 

Columbia, Hamilton and Suwannee Counties 
2016 

Aged Assistance Blind and Disabled 
140 2,501 
44 576 

111 1,320 

Source: Bureau of Economic and Business Research, University of Florida 

f. Housing 

Medicaid Eligible 
17,655 
3,792 

11,459 

Table 11 presents data on housing units for Columbia, Hamilton and Suwannee Counties. 

Table 11 

Housing 
Columbia, Hamilton and Suwannee Counties 

County Housing Median Value of Households Persons per 

Units 2016 Owner-Occupied 2016 Household 2016 

Housing Units 
2016 

Columbia 28,249 $105,100 23,911 2.65 

Hamilton 5,686 $71,000 4,717 2.32 

Suwannee 18,763 $88,700 15,315 2.75 

Source: U.S. Bureau of the Census, Census 2010, State & County Quick Facts. 

g. Health 

According to the Florida Health 2017 Physician Workforce Annual Report, there were 137 physicians 

practicing in Columbia County, 4 physicians practicing in Hamilton County and 28 physicians practicing in 

Suwannee County in 2017. 

There are three hospitals located in Columbia County, no hospitals located Hamilton County and one 

hospital located Suwannee County. 

h. Transportation 

According to the Bureau of the Census 2012-2016 American Community Survey, 1,444 households in 

Columbia County had no vehicles available in 2016. 515 households in Hamilton County had no vehicles 

available. 987 households in Suwannee County had no vehicles available. 
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i. Major Trip Generators/ Attractors 

Being a rural area, there are a limited number of trip generators in Columbia, Hamilton and Suwannee 

Counties. Trips are distributed from the outlying areas to and from county seats for business, shopping 

and recreational activities. Major trip generators/attractors in Columbia County include: Florida Gateway 

College, the Veterans Affairs Medical Center, Shands at Lake Shore Hospital, Lake City Medical Center, 

and the Lake City Mall. Major trip generators/attractors for Hamilton County include: Hamilton 

Correctional Institution, Hamilton County Council on Aging Meal Site and PCS Phosphate. Major trip 

generators/attractors for Suwannee County include: Suwannee Health Care Center, Suwannee River 

Economic Council, Inc.'s meal site, Advent Christian Village, Pilgrim's Pride, Comprehensive Community 

Services and Florida Sheriff's Boys Ranch. 

C. Service Analysis 

1. General and Critical Need Transportation 
Disadvantaged Population Estimates 

The National Center for Transit Research Center for Urban Transportation Research developed a 

methodology for estimating the general and critical need Transportation Disadvantaged population based 

on the most current U.S. Census Bureau demographic and socio-economic data available. The general 

Transportation Disadvantaged population includes the estimates of all disabled, elderly, low income 

persons and children who are 'high-risk" or "at-risk." 

The critical need Transportation Disadvantaged population includes individuals who, due to sever physical 

limitations or low incomes, are unable to transport themselves or purchase transportation and are 

dependent upon others to obtain access to health care, employment, education, shopping, social 

activities, or other life sustaining activities. 

The following tables show general and critical need Transportation Disadvantaged population estimates 

for Columbia, Hamilton and Suwannee Counties. 
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CALCULATION OF GENERAL TRANSPORTATION DISADVANTAGED POPULATION 

Columbia County Census Data fron 2016 

Population 
County Pop. By Total Pop % Of Total Below Poverty 
Age by Age Pop Level by Age 

< 5 Years of Age 3,738 5.8% 1,176 

5-17 10,752 16.8% 9,647 

16-34 12,704 19.8% 11,187 

35-64 24,720 38.6% 19,577 

Total Non Elder ll 51,914 81.10/o 41,587 

65-74 7,129 11.1% 4,409 

75+ 5,000 7.8% 2,232 

Total Elderly 12,129 18 .9% 6, 641 

Total 64,043 100% 48,228 

E - Estimate non-elderly/ dtsabled/ low income 

B - Estimate non-elderly/ disabled/not low l11come 

G - Estimate elderly/disabled/low income 

D- Estimate elderly/ disabled/not low income 

F - Estimate elderly/ non-disabled/low Income 

A - Estimate e!derlv/non-dlsabled/not low Income 

C - Estimate low Income/not elderly/not disabled 

Tobi! .... Nol\TDUpJlcated 

General ID 'Populatjgn 

NQn·Oupllcated GCll\eral TD I 
Population ES~mate 

59,708 1 

% of Total 

93.2% 

%ofTotal 
Total Populatlon % ot Total Pop Total Pop with 

Pop Below with a Disability with a Disability 
Disability and 

Poverty by Age by Age 
Below Poverty 

Level by Age Level by Age 

1.8% 0 0.0% 0 

15.1% 1,105 1.7% 233 

17.5% 1,517 2.4% 195 

30.6% 5, 143 8.0% 1,345 

64.90/o 7,765 12.10/o 1,773 

6.9% 2,720 4.2% 330 

3.5% 2,768 4 .3% 210 

10.4% 5,488 8.6% 540 

75.3% 13,253 20.7% 2,313 

Doub le Counts calcu lat ions 
From Base Data (Ill) 

Subtract Ill from G11 

From Base Data (114) 

Subtract 114 from Gl4 

Subtract !14 from E14 

Subtract sum of J17, J18 and J19 from C14 

Subtract 111 from EH 
- ·~ ---

O/o Total Pop with 
a Disability and 
Below Poverty 
Level by Age 

0.00% 
0.36% 
0.30% 
2.10% 

2.770/o 
0.52% 
0.33% 

0.84% 
3.61% 

1,773 
5,992 

540 
4,948 
6,101 

540 
39,814 

- 59,708 
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CALCULATION OF GENERAL TRANSPORTATION DISADVANTAGED POPULATION 

Hamilton County Census Data fron 2016 

% of Total Population 
County Pop. By Total Pop 
Age by Age 

Pop Below Poverty 
(136,400) Level by Age 

<18 2,713 18.9% 1,075 

18-64 9,438 65.7% 1,563 

Total Non Elderl1 12,151 84.6% 2,638 

65+ 2,211 15.4% 325 

Total Elderly 2,211 15.4% 325 

Total 14,362 1000/o 2,963 

E - Estlmate non-elderly/disabled/ low income 

B - Estimate non-elderly/ disabled/not low Income 

G - Estimate elderly/disabled/low Income 

D- Estimate elderly/ disabled/not low income 

F - Estimate elderly/non-disabled/low income 

A - Estimate elderly/non-disabled/not low income 

C - Estimate low Income/not elderly/not disabled 

Total;.,- Non-Duplicated 

General TD Population 

NoncDupllcated General TD I 
Population Estimate 6,2571 

D/o of Total 

43.5% 

% ofTobll 
Total Population % Of Total Pop 

Total Pop with 

Pop Below Disability and 

Poverty 
with a Dlsablllty with a Disability 

Below Poverty 

Level by Age 
by Age by Age Level by Age 

7.5% 187 6.9% 43 

10.9% 1,793 19.0% 529 

18.4% 1,980 16.3% 572 

2.3% 977 44.2% 181 

2.30/o 977 46.3% 181 

20.6% 2,958 20.6% 753 

Double CoutJts Calculations 
From Base Data (19) 

Subtract I9 from G9 
From Base Data (Ill) 

Subtract 111 from Gll 

Subtract Ill from Ell 
Subtract sum of J17, J18 and J19 from Cll 

Subtract I9 from E9 -

% Total Pop with 
a Disability and 
Below Poverty 
Level by Age 

1.60% 
5.60% 

4.710/o 
8.20% 

8.20% 
S.24% 

572 
1,408 

181 
796 
144 

1,090 
2,066 

6,257 
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CALCULAnON OF GENERAL TRANSPORTATION DISADVANTAGED POPULATION 

Suwannee County Census Data fron 2016 

Popuh1tion 
County Pop. By Total Pop %ofTotal Below Poverty 
Age by Age Pop Level by Age 

< 5 Years of Age 2,438 5.8% 1,255 

5-17 6,784 16.2% 2,334 

18-34 8,208 19.6% 2,416 

35-64 16,806 40.2% 2,251 

Total Non Elderl1 34,236 81.8% 8,256 

65-74 4,404 10.5% 462 

75+ 3,209 7.7% 138 

Total Elderly 7,613 18.20/o 600 

Total 41,849 100% 8,856 

E - Estimate non-elderly/ disabled/ low income 

B - Estimate non-elderly/ disabled/ not low income 

G - Estimate elderly/ disabled/low income 

D- Estimate elderly/ disabled/not low Income 

F - Estimate elderly/ non-disabled/low income 

A - Estimate elderlv/non-dlsabled/ not low income 

C - Est imate low income/not elderly/not disabled 

Total - Non-Duplicated 

Non-Duplicated General TD 
Population Estimate 

18,800 

-- .: -

% of Total 

44.9% 

% CifTotal Total Population % of Total Pop 
Total Pop with 

Pop Below with a Disability with a Disability 
Disability and 

Poverty Below Poverty 

Level by Age 
by Age by Age Level by Age 

3.0% 0 0.0% 0 

5.6% 632 1.5% 344 

5.8% 689 1.6% 449 

5.4% 3,267 7.8% 864 

19.70/o 4,588 11.00Jo 1,657 

1.1% 1,605 3.8% 276 

0.3% 1,481 3.5% 233 

1.4% 3,086 7 .4% 509 

21.2% 7,674 18.30/o 2,166 

Double Counts Calculations 
From Base Data (111) 

Subtract 111 from G11 

From Base Data (114) 

Subtract l14 from G14 

Subtract 114 from El 4 

Subtract sum of Jl 7 J18 and J19 from C14 

Subtract 111 from EU 

= F 
~ 

~ -

% Total Pop with 
a Disability and 
Below Poverty 
Level by Age 

0 .00% 
0.82% 
1.07% 
2.06% 

3.96% 
0.66% 
0.56% 

1.220/o 
5.18% 

1.657 
2,931 

509 
2,577 

91 
4,436 
6,599 

- 18,800 
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CALCULATION OF CRITICAL NEED TRANSPORTATION DISADVANTAGED POPULATION 

Columbia County 

"A> with a Total Population 
Tobi Populatlon with Save re 

County Pop. By Age a DIAbllity by Age DisabUlty bV 
with a Severe 

Age 
Dlsablllty by Age 

< 5 Years of Age 0 4.20% 

5-17 1,105 4.20% 46 

18-3'1 1,517 6.30% 96 

35-64 5,143 13.84% 712 

Total Non Elderly 7,7f55 854 

65-74 2 720 27.120/o 738 

75+ 2,768 46.55% 1,289 

Total Elderly S,488 2,026 

Total 13,.253 2,880 

TRlP RATES USED 

LDw rncome Non Dlublt!d Trip Rate 

Total 2.400 ~ 
LeJ:S 

Ll.L"lc 

Transit 0.389 

School Bus 0.063 100.0% 

Special Transit 0.049 
1.899 

Severely Disabled Trip Rate 

Special Transit 0.049 

Census Data from: 2016 

oJo of Total Pop with % ot Severe Total Severe 

severa Dinblllty by Dlsilblllty Below Disability Below 

Age Poverty Level Poverty Level 

-
0.43% 
o. 750/o 

2.88% 
1.84°AJ 28.60% 244 

10.35% 
25.77% 
16.71~ 11.70% 237 

4,50"AI w.<·w.'W;!" 'l1'l' "'<i!Jll 481 

Crltlcal Need - severely Disabled TD Population 

I Not Low rncome I 
tvon-..... er1y I 

Elderly I 

TOTAL I 

1 -··· ,.,..... __ a. Nn+ r>tc,. hl•..t ;:; C + F 

45,915 
xx ...., w1mo111: aum access 

12,489 

xx % witflout transit accus 
12,489 

Total Actual Critic.al TD Popul11tlon 

Severely Olsabled 

Low Income ND 

Totals 

2,880 
### 

15,369 

610 I 
1,789 I 

:Z..399 I 

Lowincomo I Totals 

244 I 854 

237 1 2,026 

481 I 2,880 

CALCULATION OF DAILY TRIPS 

FOR THE 

CRITICAL NEED TD POPULATION 

Cplcylatjqn of Oaltv Trips 

Dally Trip Rates Total 

Per Person 
0.049 
1.800 

OallvTrip5 

141 
23,716 

23,858 
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CALCULATION OF CRJTICAL NEED TRANSPORTATION DISADVANTAGED POPULATION 

Hllmllton County Ce11sus Data rrom: 201D 

County Pop. By Total PopulaUon with ll 'lb with • Severe 
Total Population % orTotal Pop with 

Age Disability by Age Dl&ablllty by Age with 11 Severe Severe Disability by 

D11ablnty by Age Age 

% or Sever• Total Severe 
Disability lelow Di.ability lalow 

Poverty Level Poverty Level 

<18 187 6.90% 43 l .600/c 

18· 6<1 1,793· 19.00% 529 5.60% 

Tobi No11 Elderly 1,980 16.30~ 572 4.71% 28.601\b 164 

65+ 977 44.20% 181 8.20% 

Total elderrv 977 44.20% 1111 8.20% 11.70% 2l 

Total 2,958 20.59% 753 5.24% 185 

O'ltlcal Need - Sl!verely 01 .. abled TD Population 

I Nor Low Income I Lowrncome I Tora ls 

rton-~rueriy I 408 I Ui'I I 572 

E1derly I 160 I 21 I 181 

TOTAL I 568 I 185 I 753 

TRIP RATl!S USED 

Low rncomo Non Disabled Tdp Rate l.llW 1.acoiimi: & f!ll!t 121Hl111:d = C ± f CALCULATION OF DAILY T1UPS 

Total 2.400 ~ 2,210 FOR THE 

I.Ass 27.2% xx % without auto access CRITICAL NEED TD POPULATION 

Transit 0.389 DOl 

School Bus 0.063 100% xx % without transit access 

Special Transit 0.049 601 {;~ls;11!;itl110 2! f2il ill!: !•!Iii 

1.8119 
Dally Trip Rates Total 

Total Actu.:ol Critical TD Population Per Person Dally Trips 

Setlerelv DfHblad Trip Rllr@ severely Dls11bled 753 0.049 31 

Special Transit 0.049 low Income ND 601 1.899 1,141 

T01AllS 1,354 1178 
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CALCULATION OF CRITICAL NEED TRANSPORTATION DISADVANTAGED POPULATION 

Suwannee County Census Data from: 2016 

% with• Total Population % of Total Pop with 

County Pop. By Age 
Total Population with Sey ere with a Severe SeYere Dimblllty by 

a Dlsablllty by Age DIAblllty by Dlnblllty by Age Age 
Age 

~of!iev•N Total Severe 

Disability Below Dlubility B•low 

Poverty Level Poverty Level 

< s Years or Age 0 4 .20% 
. 

5· 17 632 4.20% 27 0 .39% 

18·34 689 6.30% 43 U.!>3% 

35-641 3,267 13.84% 452 2.6!'.1% 

Total Non Eldet"ly 4,588 522 1.53% 28.60% 149 

65-74 1 GOS 27.12% 435 9.88% 

75+ l,481 46.55% 689 21.48% 

Total Elderlv 3,086 1,125 14.77% 11.70% 132 

Total 7,674 1,647 3.94% ':fl,. c,1ii~' ;;> 281 

crttlcal NHd • Severely Olsabled TO Population 

I Not L.ow Income I LOWlnCXlme I Totals 

non- .. ,~er1y I 373 I 149 I 522 

Etd,,rl'lf I 993 I 132 I 1,125 

TOTAL I 1,356 I 281 I 1,647 

TRIP RATES USED 

Low Income Non DIS11bled Trip Rate b!!l!l! Ill~!!!!!§ f! ~ot ll!.e!lle!I "' C :I: E CALCULATION OF DAZLY TRIPS 

Totill 2.400 4.WUDu 6,690 
FOR THE 

Less .!,/.~'fo xx .,.. w111tnoui auio access CRITICAL NEED TD POPULATION 

Transit 0 .389 
1,820 

Schoof Bus o.ou 100.0% xx% without transit access 

Special Transit 0.0411 
1,820 Q!!lsad11ll2n !If l2 i!ll:t Itl!llii I 

1.899 
Dally Trip Rates Total 

Total Actual Crltlcel TD Populetlon Per Person Dally Trtps 

Severe/v Disabled Trio R1Jto Se11ef'Q/'I' Dlsabl«f 1,647 0.049 81 

Special Transit 0.049 Low .ln(X)nte ND ### 1.899 3,456 

Totals 3,466 3,535 
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2. Paratransit Service Demand Estimation 

The National Center for Transit Research Center for Urban Transportation Research developed a 

paratransit service demand estimation tool based on the most current U.S. Census Bureau demographic 

and socio-economic data available. The following table shows trip demand for the critical Transportation 

Disadvantaged population. 

FORECAST OF GENERAL AND CRITICAL NEED TRANSPORTATION DISADVANTAGED POPULATIONS 

Columbia County 

Gennol TD Popu .. tkih ~ 2016 2017 2018 2D1D 21>20 21>21 2122 2023 2024 2025 

OVl/!T/•IJ n,,,,, CfrC/6 Comoonenl 
I! · Estlm<t" non-el<lo<lv/cJt>alllo:<l/ luw Income I 773 l ,786 1,799 1.813 1.826 1.840 1.853 1,667 1,881 1894 

II · Esllmate non·.Sdc-rlv/ disllbled/not lo" 111co11"' S.992 6.036 6 081 6,126 6 171 6 217 6.263 6.309 6.)56 6403 

G - Estrmare eklcrlv/dlsabled/IOw Income 5'10 544 54 4 552 551) 560 56'1 569 573 577 

D· EStJmare etlfMY/ dlsa!>le<Vnot low Income 4.949 4.985 5,021 5.059 ~.096 5, IJ• 5,112 5.210 5,248 5,287 

~ • Es~mate el~envtnon·dlsable<Vlow Income 6.101 6.146 6.192 6,237 6.283 6,330 6 .377 6.~24 6.471 6 519 

A • ES!lmate elder1'1mon·a1sableo1not low Income 541> 544 548 552 556 560 564 S69 573 5Tl 

c • ESt1m111e row rncomeinoc e:oe<1y1n0t dlsab•ea 39.814 40.108 40,405 40.703 41, 004 <·I J07 41.613 41920 4Z,2JO qz 5'12 

TOTAL GENntAL TD POl'UU.TlON 511708 60,149 110.5114 lil,042 61.493 61,9 47 l!ZAOS 62.867 63.331 113.799 

TOTAi.POPULATION 6&,043 114,516 64,993 65,474 6 5,958 66M:S 66936 U,431 17,92!1 lill.431 

COluml>la couaty 

Critic•! NM<! TD Population Fo11!1<Ht 2016 2017 2018 2019 20211 2021 202Z 202J 2024 2025 

Tomi Crltt<nl TD PooulaBon 

D/:111&/od 2.880 2,901 2,923 2,944 2,955 2,988 3,010 3.032 3.0SS 3.077 

Law ln<omc Not Disabled No Auto/TTarlQI 12,489 12,581 12,67~ n,763 12,862 12.957 13,053 13,150 13~ 247 13,345 

Total Crlllcal Need TD Ponuletion J 5,:IH ,5,4B2 J5,5!17 J5,7l2 JS,828 15,945 16,CHil Jl,182 JIS, MJ Jfl 422 

Dall• Tr1"5 · Critical Need TO Popullltlon 

Senucl• Dlstlblcd 141 142 143 144 145 146 1•1 149 150 151 

Low lacome · Nol Dwbl~ • No~ 23,716 23.S92 24069 24,246 24.425 24,606 2•,788 24,971 25.156 25,342 

TuU>I Oall w Tri"• Crlllcol Ncod TD Por>ulatJon 23.8$8 24.2&1 2~,671 25,088 25,512 25,9'3 :M,423 25,8110 27,366 27,851 

Annual Trios 6, 202..9.50 6,307,780 45,41.4, l.81 15,522,784 6,633,019 S,750,424 , .. 69.901 ,,9Dl._,5CM 7, l .U ,253 7 241,103 
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1908 
6 450 

581 
5 326 
6 567 

581 
42.857 

114 271 

68,1137 

2026 

3,1CO 
13.~43 

J6,Sd3 

152 
25,529 

28,288 

7,3$4,880 
I 
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FORECAST OF GENERAL AND CRITICAL NEED TRANSPORTATION DISADVANTAGED POPULATIONS 

H•milton County 

GenllRll TD·......,latlon l'Unl<:ast 20115 2017 2011 2019 2020 2021 2022 2023 2024 2025 2026" 

OVel'Nroa/na Cln:hl! C<lmeonttil 

E - Est10l4tc non-eld0t lr/<l•sobled/ low lncom< 572 ':i77 502 587 592 597 602 608 6 13 618 623 

D - Eol.lma!o non-e:derly/ dlst blcd/not low income 1 • Qll l 12l 11433 1,H S 1.158 1.471 1,483 1,496 1,509 1.522 l 535 

G - £stlm3lo eld<'rlY/dl..,~ltd/fow income 181 163 184 186 !SS 189 191 ~ 93 194 19S 198 

D· lisllmatc oldorly/ d1'11blcd/nat lo"' lnc:omc 7% 803 8 10 8 17 82~ 831 SlB 8•S 853 860 868 

~ E•Un>DIC cl!lcrly/non.Ol:;oblcd/low ltl(OmQ M4 145 146 117 149 150 151 153 154 15"5 157 

A • Eotlm<llc cldetly/l'Otl-<li><>blod/not low Income 1,090 1,099 l , 109 1,ll9 1,128 1,138 1,148 1,158 1,168 1,178 1,188 

C - Ettln\Dle""' ln<O~Joo\ llldorly/ n>l dlnblod 2,066 2 ,09~ 2,102 l,l20 2,139 2,157 l .176 2,195 2 .214 2,233 2.252 

TOTAL GENERAL TO POPULATION 6;37 5.312 6,J" 6421 6,471 '533 6 SM 6,641 6.'1tl4 6,762 6.821 

J'OTAL POPULATION U,362 14,UG 14,612 14.T.38 14,86& 14,DD5 15.125 15,lSti U,388 15,521 15.655 

HamllttJn count)' 

Critical Nc!ell TO PODUla.tion Forecast 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 

Tout Crltlal TD Pooulatlon 
DIU~lotl 

7S3 760 7GG 77J 780 766 79) aoo 807 8 l~ 821 

Low ln«1me Not Disallliftl No Aufo/Tritr151l. 601 6C6 612 61 7 622 62& 6)3 G38 6~~ 650 655 

Total Ctlllcot Hff<I TO - ·l• Uvn 1354 1366 J 378 1,390 l 402 J, 414 1426 1,.i13, J 451 '~ "'" 
J., 47, 

D• ltv Trloa - Crlllc:al NH d TO Pooulollon 

5'>Y~tw./r OIS11bled 37 37 38 38 38 39 3g 39 • O 40 • i> 

tow Znc:ome ·Noc Disllbled - No Jll«U-a l , 14 1 1,151 1,161 1,171 J , l81 1,192 l ,202 l,"2l2 1.223 1.234 1,244 

total D•itv Trips Critia1I Nee.di TD Povuhrtlon 1,178 1,198 1,218 l 2U 1260 l,282 1,305 1,328 l ,352 l .376 1,397 

An nuol Trips 306,3,l 311539 316,804 322, 158 3 27.602 333,401 339,302 345,301 3SJ..4l0 357640 363,255 
I 
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FORECAST OF GENERAL AND CRITICAL Nl!l!D TRANSPORTATION DISADVANTAGED POPULATIONS 

Suwannee County 

Ganual TD l'opul•llon Fonlcast 2015 2017 2018 2019 2020 2021 2022 2023 2024 20l5 2026 

Ov.,l•oolno Clrc/a Comaorr.nt 

C • E>lirnote non· oldorly/d1$abl<dl low Inc~• 1,657 1,669 l.682 l .fi~ 1, /0/ 1.720 1,732 l,745 1 75& 1.n1 l,705 

O - CsUrnote non ·eldorly/ d<:;oblcd/not tow Income 2,931 2,953 2,975 2,997 3.0 19 3.04Z 3.06'1 3087 3 110 3 133 3157 

G - Estimate •ld•tly/dlsoblwtloW lncorno 509 513 517 520 ~74 ~28 532 536 540 544 548 

D· Est1molc eldc~y/ di•oblcdfnol low lne<>m• 2,577 2,596 2,616 2,635 7. 65~ 2,1>74 2.ti9q 2,714 2.735 2.755 2 775 

• • Esllmate clde1lr/non ~dlsablco1!0Yi1 lrK:omr: 91 92 92 93 Cj<I '!'I 95 96 97 97 98 

A - Estlmote eldc•ly/non·dlsoblcd/nol to .. lncomo 4.436 4,469 4,502 4,536 4,570 4,604 4,638 4.6n 4.707 ~.742 4,778 

C • Estimate low Income/not cld<rly/not dl...,blca 6 5?9 6.6~8 6,6S8 6,747 6.798 fi ,848 6.6'J'I fi .SSl 7 002 7.055 7 107 

10TALC>£1'1ERAL TD POPULATION 18800 18,1140 19,081 111.lD 10.366 J.9 510 111,li!lfi 111,8112 11.114!1 20,0!MI 20,248 

TOTAL POPULAUOrt 4Ul49 42,161 42,474 42,7111 43109 43,430 43.754 '4.aN 44,408 '4,7J8 4S.OT1 

Suw•nne-e County 

Critlcal Need TD Popul•tion Forecast 2015 2017 2018 2019 2020 2021 2022 2023 2024 2025 2025 

l 

Total Crltlc.ot TO Popul>tion 

Dlsab.lcd I 64/ 1.659 I.fill 1,684 1.695 1 709 1,722 1.735 1.747 1, 760 :.774 

Low J'ttcom• Not Dlubl.,J No Auto/1ran61t ' 
1.821> l .1133 t.8<11 1.661 l .874 1 888 l 902 1.917 1,931 1,~45 1.960 

~I Critical Need TD Poaulatlon 3, '66 3,.4'z 3,5111 3,544 3,571 3597 3,624 365J 3,678 3 706 3,733 

Oaltv TrlD• • Crltl""l Need TD Population 

S.Worcly Dlub.lcd 81 81 ll2 83 83 84 94 as 66 86 87 

Low Income - Not Dlublod - Ho A<:coss 3,456 :i,4RI .1,'>tll 3 .533 3,560 3,585 3,613 3,640 3,657 3,694 3,722 

Tol•I O~ily Trios Ctltlcal Need TO Pooulotion 3,535 3,5!15 3 557 3,71!1 3,181 3,8411 3,!118 3 9115 4 056 4,128 ~ 
I 

AnnualTrfDs 91',4l!I 034,1167 950,758 966,835 983,176 1,000,578 1.018.288 1.038.312 1,054,GU I 1 073,322 1, 090,173 

r 
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3. Barriers to Coordination 

Medicaid non-emergency transportation services are no longer coordinated through Florida's Coordinated 

Transportation System in Columbia, Hamilton and Suwannee Counties. In May 2014, the Florida Agency 

for Health Care Administration implemented Florida's Managed Medical Care Program. The Managed 

Medical Care Program requires Managed Medical Assistance Plans to provide transportation to their 

enrollees who have no other means of transportation available. 

The Managed Medical Assistance Plans provide transportation services directly through their own network 

of transportation providers. According Chapter 2 of the Florida Agency for Health Care Administration 

Transportation Coverage, Limitations and Reimbursement Handbook, July 1997, "Medicaid is required by 

Chapter 427, Florida Statues to purchase transportation services through the designated Community 

Transportation Coordinator, unless those services are not cost effective or the Community Transportation 

Coordinator does not coordinate Medicaid transportation services." 

4. Needs Assessment 

United States Code Section 5310 Capital Grant Program 

APPLICANT PROJECT PROJECT AREAS PROJECT COST PROJECT FUNDING 

YEAR AFFECTED BY SOURCE 

PROJECT 

The Arc North Florida, Purchase replacement 2018/19 Hamilton County $70,227.00 United States Code 

Inc. vehicle to provide Suwannee County Section 5310 

transportation to 
individuals with $8,778.40 Florida Department of 

intellectual and Transportation 

developmental 
disabilities. $8,778.40 The Arc of North 

Florida Inc. 

CARC - Advocates for Purchase replacement 2018/19 Columbia County $61,035.20 United States Code 

Citizens with vehicle. Section 5310 

Disabilities, Inc. 
$7,629.40 Florida Department of 

Transportation 

$7629.40 CARC - Advocates for 
Citizens with 
Disabilities, Inc. 

Florida Center for the Purchase one minivan 2018/19 Columbia County $62,570.00 United States Code 

Blind and one sedan Section 5310 

$7,822.00 Florida Department of 
Transportation 

$7,822.00 Florida Center for the 
Blind 

Service Plan Pa e 37 

-93-



Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

Suwannee Valley Purchase 2018/19 Columbia County $43,898.00 United States Code 

Transit Authority generator/installation/ Hamilton County Section 5310 

set up Suwannee County 
$5,487.00 Florida Department of 

Purchase 60 Tires Transportation 

$5,487.00 Suwannee Valley 
Transit Authority 

United States Code Section 5311 Grant Program 

Applicant Project Project Year Areas Affected Project Cost Funding Source 

By Project 

Suwannee Valley Transportation 2018/19 Columbia County $239,208.00 United States Code 

Transit Authority Operations 
Section 5311 

$239,208.00 Suwannee Valley 
Transit Authority 

Suwannee Valley Transportation 2018/19 Hamilton County $48,728.00 United States Code 

Transit Authority Operations 
Section 5311 

$48,728.00 Suwannee Valley 
Transit Authority 

Suwannee Valley Transportation 2018/19 Suwannee County $155,042.00 United States Code 

Transit Authority Operations 
Section 5311 

$155,042.00 Suwannee Valley 
Transit Authority 

United States Code Section 5339 Grant Program 

Applicant Project Project Year Areas Affected Project Cost Funding Source 

By Project 

Suwannee Valley One replacement 2018/19 Columbia County $70,259.00 United States Code 

Transit Authority vehicle. Hamilton County Section 5339 

Suwannee County 

Rural Area Capital Assistance Program 

Applicant Project Project Year Areas Affected Project Cost Funding Source 

By Project 

Suwannee Valley Purchase one 2018/19 Columbia County $88,383.00 Rural Area Capital 

Transit Authority vehicle. Hamilton County Equipment Support 

Suwannee County Grant 
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Transportation Disadvantaged Program/Trip & EquiP.ment Grant 

Applicant Project Project Year Areas Affected Project Cost Funding Source 

By Project 

Suwannee Valley Provide trips to 2017/18 Columbia County $324,419.00 Transportation 

Transit Authority transportation 2018/19 $300,840.00 Disadvantaged Trust 

disadvantaged Fund 

individuals. 
$32,440.00 Suwannee Valley 

$33.425.00 Transit Authority 

Hamilton County $198,350.00 Transportation 

$180,652.00 Disadvantaged Trust 
Fund 

$19,835.00 Suwannee Valley 

$20,073.00 Transit Authority 

Suwannee County $284,912.00 Transportation 

$258,657 .00 Disadvantaged Trust 
Fund 

$28,491.00 Suwannee Valley 

$28.740.00 Transit Authority 

Transportation Disadvantaged Program/Mobility Enhancement Grant 

Applicant Project Project Year Areas Affected Project Cost Funding Source 

By Project 

Suwannee Valley Provide "on- 2017/18 Columbia $60,416 Transportation 

Transit Authority demand" same County/Lake City Disadvantaged Trust 

day service to Fund Mobility 

eligible Enhancement Grant 

passengers 
within the City of $6,712 Suwannee Valley 

Lake City for Transit Authority 

medical, 
pharmacy and 
shopping 
purposes. 
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5. Goals, Objectives and Strategies 

GOAL I: 

OBJECTIVE: 

Strategy 1(a): 

Strategy 1(b): 

Strategy 1(c): 

GOAL II: 

OBJECTIVE: 

Strategy 2( a): 

Strategy 2(b): 

GOAL III: 

OBJECTIVE: 

Strategy 3(a): 

Strategy 3(b): 

Strategy 3(c): 

Strategy 3( d): 

GOAL IV: 

Coordinate transportation services provided to disadvantaged 

individuals that are funded with local, state and federal government 

funds. 

Identify agencies that receive local, state and/or federal government 

transportation funds that are not coordinated through Suwannee Valley Transit 

Authority. Inform each non-coordinated agency about Chapter 427, Florida 

Statutes. 

Identify agencies located in Columbia, Hamilton and Suwannee Counties that are 

receiving local, state and/or federal funds to transport clients or to purchase 

vehicles. 

Contact the identified agencies to obtain information about the amount of 

funding they receive, the types of vehicles that they operate, the hours that the 

vehicles are operated, etc. 

Determine whether a purchase of service contract, coordination contract or 

subcontract should be executed with the identified agencies to coordinate the 

transportation services that are being provided. 

Identify unmet transportation needs of the residents of Columbia, 

Hamilton and Suwannee Counties. 

Report to the local Coordinating Board the unmet transportation needs of the 

residents of Columbia, Hamilton and Suwannee Counties. 

Report quarterly the number and types of transportation services that are 

requested which it is unable to provide. 
Report any identified unmet needs in the service area. 

Provide transportation services that are consumer oriented and 
effectively group riders. 

Provide transportation services that maximize the use of all vehicles to eliminate 

duplication of service without unduly inconveniencing the rider. 

Report on a quarterly basis the number of single passenger trips provided by 

county. 

Encourage passengers to arrange their appointment times in order to group 

trips. 

Attempt to reduce the number of single passenger trips. 

Measure the total passenger trips per vehicles quarterly by county. 

Eliminate physical barriers to the use of transportation services by 

persons who are elderly and/ or disabled. 
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OBJECTIVE: 

Strategy 4(a): 

Strategy 4(c): 

GOALV: 

OBJECTIVE: 

GOAL VI: 

OBJECTIVE: 

Strategy 6( a): 

Strategy 6(b): 

GOAL VII: 

OBJECTIVE: 

Strategy 7(a): 

Strategy 7(b): 

GOAL VIII: 

OBJECTIVE: 

Strategy 8( a): 

Strategy S(b): 

Columbia, Hamilton and Suwannee 

Transportat ion Disadvantaged Service Plan 

Comply with the requirements of the Americans with Disabilities Act regarding 

the access to and provision of transportation services. 

Train its staff members regarding the utilization of special equipment for the 

disabled as well as the abilities of persons with disabilities. 

Ensure the demand responsive transportation services offered to individuals with 

disabilities is equivalent to the level and quality of services offered to individuals 

without disabilities. 

Evaluate Suwannee Valley Transit Authority's performance based on 

specific criteria. 

Annually use the most recent Florida Commission for the Transportation 

Disadvantaged Evaluation Workbook to evaluate Suwannee Valley Transit 

Authority's performance. 

Utilize the Transportation Disadvantaged Trust Fund allocation in the 

most cost effective and efficient manner. 

Adhere to a strict budget of Transportation Disadvantaged Trust Funds and shall 

follow the local Coordinating Board's trip priorities to ensure that these funds are 

spent in the most efficient manner. 

Determine the most efficient manner to spend the Transportation Disadvantaged 

Trust Funds. 

Inform the local Coordinating Board of any difficulties experienced concerning 

the under expenditure or over expenditure of the Transportation Disadvantaged 

Trust Funds. 

Comply with all reporting requirements of the Florida Commission for 

the Transportation Disadvantaged and the local Coordinating Board. 

Complete all reports in a timely manner which require local Coordinating Board 

review and/or approval. 

Complete and submit reports to the Designated Official Planning Agency staff a 

minimum of two weeks prior to the meeting date to be reviewed and included in 

the local Coordinating Board's meeting packet. 

Continue to require all subcontractors and coordination contractors to report 

quarterly operating data by County. 

Maintain/improve the quality of service. 

Monitor the quality of service provided by Suwannee Valley Transit Authority. 

Monitor the quality of service based on input from riders, purchasers and 

operators. 

Make recommendations to Suwannee Valley Transit Authority to improve the 

quality of service. 
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OBJECTIVE IX: 

Strategy: 

GOALX: 

OBJECTIVE: 

Strategy lO(a): 

Strategy lO(b): 

Strategy lO(c): 

GOAL XI: 

Strategy ll(a): 

GOAL XII: 

OBJECTIVE: 

Strategy 12(a): 

GOAL XIII: 

OBJECTIVE: 

Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

Provide courteous and professional service. 

Provide sensitivity and courtesy training to staff annually. 

Ensure the provision of safe transportation services. 

Ensure the safety and well being of passengers through inspection and 

maintenance of all vehicles in the coordinated system and drivers. 

Comply with its System Safety Program Plan. The System Safety Program Plan 

shall meet all established requirements and adhere to Chapter 341, Florida 

Statutes and Chapter 14-90, Florida Administrative Code. 

Certify to the local Coordinating Board annually that it has monitored its 

subcontractors to ensure their compliance with Chapter 14-90, Florida 

Administrative Code. 

Train all drivers in the coordinated system annually. 

Comply with Federal Transit Administration substance abuse testing 

requirements. 

Certify compliance with substance abuse testing requirements. 

Promote cost and service efficiency through efficient routing, 

scheduling and operation procedures. 
Encourage the provision of the greatest number of trips using the most cost 

effective methods possible. 

Maintain a data base with pertinent information relative to clients needs and 

limitations. 

Improve efficiency and effectiveness of the coordinated transportation 

system. 

Attempt to improve efficiency and effectiveness areas identified in the annual 

performance evaluation. 

6. Implementation Plan 

Strategies Implementation Date 

(1) Identify agencies receiving local, state and/or federal funds to transport (1) Annually 

clients or purchase vehicles. (2) Annually 

(2) Contact the identified agencies to obtain information about the funding 

they receive. 
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Strategies Implementation Date 

(1) Identify agencies that receive local, state and/or federal funds that do (1) Ongoing 

not include transportation services in their budgets. (2) As necessary 

(2) Review applications for funding to encourage the inclusion of 

transportation services in agency budgets. 

(1) Discuss transportation needs at local Coordinating Board meetings. (1) Quarterly 

(2) Report unmet trip requests. (2) Quarterly 

(3) Ask for additional local funding to help meet the growing demand for (3) Ongoing 

transportation disadvantaged services in Columbia, Hamilton and 

Suwannee Counties. 

(1) Maximize the use of vehicles without unduly inconveniencing the rider. (1) Ongoing 

(2) Report the number of single passenger trips provided by county. (2) Quarterly 

(3) Encourage passengers to arrange appointments to group trips. (3) Quarterly 

( 4) Attempt to reduce the number of single passenger trips. (4) Annually 

(5) Measure total passenger trips per vehicle by county. (5) Quarterly 

(1) Provide alternative methods for accessing transportation services for (1) Ongoing 

individuals with disabilities. (2) Ongoing 

(2) Make use of special equipment for, and the abilities of, persons with (3) Ongoing 

disabilities. 
(3) Ensure that the transportation services offered to individuals with 

disabilities is equivalent to the level and quality of services offered to 

persons without disabilities. 

(1) Evaluate the performance of Suwannee Valley Transit Authority in (1) Annually 

general and relative to Commission standards, completion of service plan 

elements and Florida Commission for the Transportation Disadvantaged 

workbook modules. 

(1) Adhere to a budget of Transportation Disadvantaged Trust Funds to (1) Annually 

ensure that these funds are spent ini the most efficient manner. (2) Annually 

(2) Determine the most efficient manner to expend the Transportation (3) Quarterly 

Disadvantaged Trust Funds. 
(3) Inform the local Coordinating Board of any difficulties experienced 

concerning the expenditure of the Transportation Disadvantaged Trust 

Funds. 

(1) Complete all reports for review and/or approval in a timely manner. (1) Ongoing 

(2) Final reports shall be completed and submitted to Designated Official (2) Ongoing 

Planning Agency staff a minimum of two weeks prior to next local (3) Quarterly 

Coordinating Board meeting. 
(3) Continue to require all subcontractors and coordination contractors to 

report quarterly operating data by county. 

(1) Address all written grievances in a timely manner according to the (1) Ongoing 

Grievance Procedures. (2) Ongoing 

(2) Document all grievances and the grievance process. (3) Quarterly 

(3) Report service complaints on a quarterly basis. 

(1) Provide courteous and professional service. (1) Ongoing 

(2) Provide sensitivity and courtesy training. (2) Annually 
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Strategies Implementation Date 

(1) Encourage the provision of the greatest number of trips using the most (1) Ongoing 

cost effective methods possible. (2) Ongoing 

(2) Maintain a data base with pertinent information relative to clients needs 

and limitations. 

(1) The System Safety Program Plan shall meet all established (1) Annually 

requirements and adhere to Section 341, Florida Statutes and Chapter 14- (2) Annually 

90, Florida Administrative Code. 

(2) Certify that Suwannee Valley Transit Authority complies with its System 

Safety Program Plan and that subcontractors have been monitored for their 

compliance with Chapter 14-90, Florida Administrative Code. 
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Chapter II: Service Plan 

A. Operations 
The operations element is a profile of the coordinated transportation system and provides basic 

information about Suwannee Valley Transit Authority's daily operations. 

Suwannee Valley Transit Authority is a governmental organization created in 1974 as a regional public 

transportation authority by an inter-local agreement between Columbia, Hamilton and Suwannee County 

governments. The Florida Commission for the Transportation Disadvantaged designated Suwannee 

Valley Transit Authority the Community Transportation Coordinator for Columbia, Hamilton and 

Suwannee Counties pursuant to Chapter 427 Florida Statutes in 1990. As the Community Transportation 

Coordinator, Suwannee Valley Transit Authority is responsible for coordinating the provision of 

transportation services to the transportation disadvantaged in Columbia, Hamilton and Suwannee 

Counties. Suwannee Valley Transit Authority was re-designated the Community Transportation 

Coordinator through June 30, 2021. The Florida Commission for the Transportation Disadvantaged 

designated Columbia, Hamilton and Suwannee Counties as a combined service area under Florida's 

Transportation Disadvantaged Program July 1, 2013. 

1. Types, Hours and Days of Service 

a. Types of Service 

Suwannee Valley Transit Authority provides door-to-door, curb-to-curb, shared-ride, flex route and on

demand transportation services. Transportation services are arranged on a subscription, on-demand, and 

advance reservation basis. There are currently no fixed route transportation services available in the 

service area. Except for specialty contract services, Suwannee Valley Transit Authority transportation is a 

shared ride service. Suwannee Valley Transit Authority reserves the right to request riders make 

reasonable adjustments to their desired transport times in order to most effectively coordinate trips. 

Suwannee Valley Transit Authority is required to transport all "common wheelchairs. A common 

wheelchair is defined as a device which does not exceed 30 inches in width and 48 inches in length 

measured two inches above the ground and does not weigh more than 600 pounds when occupied. 

Wheelchairs that exceed these dimensions and weight may not to be transported. Passengers who 

cannot propel their wheelchair independently must have an escort. Suwannee Valley Transit Authority 

will only transport wheelchairs that can be safely secured using the standard 4-point tie down wheelchair 

restraint devices. Passengers must be able to transfer from to a bus seat for all non-standard 

wheelchairs (such as a scooter). All wheelchair passengers must use seat/lap belts and shoulder 

harnesses. 

b. Hours and Days of Service 

Transportation Disadvantaged Program: Monday through Saturday from 6:00 a.m. to 5:00 p.m. 

excluding holidays. 
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Mobility Enhancement Grant Program (SVTA Express) Monday through Friday from 8:00 a.m. to 

5:00 p.m. excluding holidays. This service is available within the Lake City limits on an availability basis. 

On-demand service is provided to the following locations within Lake City: 

• Shands at Lake Shore 
• Lake City Medical Center 

• Other destinations within the Lake City limits 

c. Holidays 

With the exception of cancer care and dialysis trips, Transportation Disadvantaged Program and Mobility 

Enhancement Grant Program (SVTA Express) sponsored service will not be provided on the following 

observed holidays: 

Veteran's Day 
Thanksgiving Day 
Friday after Thanksgiving 
Christmas Eve 
Christmas Day 
New Year's Day 
Martin Luther King, Jr.'s Birthday 

Presidents' Day 
Memorial Day 
Independence Day 
Labor Day 
Columbus Day 

2. Accessing Services 

a. Reservations 

Transportation Disadvantaged Program: Monday through Friday from 6:00 a.m. to 5:00 p.m. 

excluding observed holidays. Trip reservations can be made by calling 386.362.5332. 

Mobility Enhancement Grant Program (SVTA Express): Monday through Friday 8:00 a.m. to 5:00 

p.m. excluding observed holidays. Trips must be requested at least 30 minutes in advance. 

Trip reservations can be made by calling 386.362.5332. When making a reservation, passengers should 

have the following information available: date, time and pickup/drop off location of appointment; name 

of service provider, telephone numbers, and points of contact. 

b. Advance Notification 

Transportation Disadvantaged Program: Trip reservations must be made before 3:00 p.m. three (3) 

days before the day of transport. For example, reservations must be made no later than the prior 

Wednesday by 3:00 p.m. for service needed on Monday, unless the Wednesday is a holiday, in which 

case the reservation must be made on Tuesday by 3:00 p.m. 
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Suwannee Valley Transit Authority can grant an exception to the three day rule if the rider presents good 

cause. Good cause is substantiated by factors such as, but not limited to, any of the following: 

• Urgent Care, (with Doctor's note); 

• Post-surgical and/or medical follow-up care specified by a health care provider to occur in fewer 

than three workdays; 

• Imminent availability of an appointment with a specialist when the next available appointment 

would require a delay or two weeks or more; or 

• The result of administrative or technical delay requiring an appointment to be rescheduled. 

Mobility Enhancement Grant Program (SVTA Express): Trips must be requested at least 30 

minutes in advance. 

Agency sponsored trip requests will be taken according to contractual arrangements. 

c. Trip Cancellation Process 

Trips must be cancelled 24 hours in advance of the scheduled pickup time. Passengers who do not 

cancel their transportation 24 hours in advance and refuse transportation once the driver arrives at the 

point of pick up will be considered a no-show. Same-day cancellations count as no-shows unless the 

rider was unable to cancel the trip 24 hours in advance. 

d. No-Show Policy 

Drivers shall wait five minutes after the scheduled pick-up time for passengers to board the vehicle. 

Drivers picking up patients returning from dialysis appointments_may wait more than 5 minutes upon 

request as long as the wait time does not jeopardize the return drop off time of other passengers on the 

vehicle. After the driver has waited five minutes, the driver will place a no-show hanger on the 

doorknob. After three (3) no-shows within 60 days, the passenger is subject to a service termination for 

30 days. After the passenger is reinstated to the program, if three (3) more infractions occur within 60 

days, the suspension period will be 45 days. If the client is reinstated to the program and three (3) more 

infractions occur within 60 days, the suspension will be 90 days. 

If the passenger provides acceptable, verifiable evidence that the no-show was due to unforeseen and 

unavoidable circumstances, the missed trip will not be counted as a no-show. Suwannee Valley Transit 

Authority will not issue a no-show to a passenger if the vehicle sent to transport the passenger will not 

accommodate the passenger's ability to board the vehicle. 

Passengers may only be removed from suspension by their sponsoring agency. Suwannee Valley Transit 

Authority will determine passenger suspensions for passengers transported under the Florida's 

Transportation Disadvantaged Program. If a passenger feels that he/she has been unfairly suspended, 

they may file a grievance with the Columbia, Hamilton and Suwannee Transportation Disadvantaged 

Coordinating Board. 
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e. After Hours Service 

After hours service is not provided under Florida's Transportation Disadvantaged Program nor the Mobility 

Enhancement Grant Program (SVTA Express). 

After hours service is provided if required by contractual agreement. Emergency phone numbers are 

listed below. 

Telephone: 

Facsimile: 

(386) 362-5332, normal business hours 

(386) 688-1514, after hours emergency 

(386) 219-0157, 24 hours/seven days per week 

f. Transportation Disadvantaged Program and Mobility Enhancement 

Grant Program Passenger Fares 

Transportation Disadvantaged Program: $2.00 per one-way trip 

Mobility Enhancement Grant Program (SVTA Express): $2.00 per one-way trip 

g. Transportation Disadvantaged Program and Mobility Enhancement 

Grant Program (SVTA Express) Eligibility 

Transportation services provided under Florida's Transportation Disadvantaged Program and Mobility 

Enhancement Grant Program (SVTA Express) are funded by the Transportation Disadvantaged Trust 

Fund. The purpose of the Transportation Disadvantaged Program and Mobility Enhancement Grant 

Program (SVTA Express) is to provide transportation services to individuals who because of physical or 

mental disability, income status, or age are unable to transport themselves or to purchase transportation 

and are, therefore, dependent upon others to obtain access to health care, employment, education, 

shopping, social activities, or other life-sustaining activities as defined ins. 411.202. 

I ndividuals are required to apply for eligibility certification for their transportation to be sponsored by the 

Transportation Disadvantaged Program and Mobility Enhancement Grant Program (SVTA Express). 

Suwannee Valley Transit Authority will use the following criteria in order to determine eligibility: 

1. Determine if the applicant is unable to transport themselves because they do not have an 

operational vehicle or the ability to operate a vehicle. 

2. Determine if the applicant is sponsored by any agency for transportation services; is unable to 

purchase transportation; is unable to find transportation from other sources. 

Suwannee Valley Transit Authority's Transportation Disadvantaged Program Eligibility Certification 

application is shown below. Individuals must apply for eligibility recertification biennially. Eligibility may 

be revoked if it is determined an individual's eligibility status has changed. Individuals eligible for 

transportation under Florida's Managed Medical Assistance Program may also be eligible for 

Transportation Disadvantaged Program sponsored service. Suwannee Valley Transit Authority will 

provide one trip for new applicants while eligibility is being determined. 
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SUWANNEE VALLEY TRANSIT AUTHORITY 

TRANSPORTATION DISADVANTAGED AS.5ESSMENT SCREENING FORM; YR 20----

SECTION 1-PERSONAL INFORMATION 

LAST NAME: _________ FIRST NAME: __________ MI: __ _ 

PHYSICAL ADDRESS:--- ----- - --- CITY:--- --- - ZIP CODE:----- -

MAILING ADDRESS: _ ___ _____ _ ___ CITY:------- ZIP CODE:------

SUBDIVISION NAME: - - ----------HOME TELEPHONE#:-- --- ----

WORK#: ___ ___ CELL PHONE #: ___ _____ EMAIL ADDRESS: --- --- ----

MEDICAID# __________ DATE OF BIRTH:----- - GENDER (M/F): ___ _ 

SOCIAL SECURITY#:----- --- ARE YOU A VETERAN?_Yes No 

EMERGENCY CONTACT:---------- RELATIONSHIP:----- --- --- -

HOME TELEPHONE#: ___ ___ __ WORK#: ________ CELL#: 

HOUSEHOLD MEMBERS 
Please list ALL household members. Include yourself. You may use the back of the form or attach a separate sheet of 

paper if additional space Is needed. 
NAME_ AGE RELATIONSHIP 

SECTION 2-AVAILABILITY OF OTHER TRANSPORTATION 

1. What type of vehicle do you own? Year: ______ Make: Model: N/A: __ 

2. Is there a reason why you cannot drive your car? _Yes __ No_ If yes please tell us ifthe reason is medical or is it 

because you are having vehicle trouble.----- - ---- ------- --- ---- --

3. Does any other member of your household own a vehicle? _Yes _No 

4. Could anyone in your household, family or friends transport you to your appointments? YES: __ NO: __ Ifno, 

please explain why not? ----- ----- -------------- -

5. How are you currently being transported to your appointments? 

6. Are you aware that you are required to pay a co-payment of$2 each way for this program and that if you do not pay, 

you cannot ride? YES: __ NO: 

7. Are you enrolled in any other programs that will pay for or provide you with transportation services? _yes _ No 

If yes please provide the name ___ _____ _______________ ______ _ 

1 
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SECTION 3-COMMON DESTINATIONS 

Please list all hospitals, doctors, medical facilities, employment, educational or any other locations that you 

visit on a regular basis. Please use the back of the form if you need additional space or attach a separate sheet 

of paper. 
DESTINATION ADDRESS #VISITS PER MONTH 

**I understand there is a 3 bag limit when going grocery shopping. If you do not follow this rule we will IW.t transport 

you to the grocery store. Initial Here _ ___ _ 

SECTION 4-SPECIAL NEEDS 

Please check or list any special needs you may require during transportation: 

Escort: ___ Powered Wheelchair: ___ Manual Wheelchair: ___ Walker: Cane: __ _ 

Stretcher:___ Respirator:___ Service Animal:___ Other:------ -----

Do you have any other needs/ conditions that we need to be aware of in order to transport you safely? _yes _No 

If yes, please explain _ ____ ____ ______________ ________ _ 

SECTION 5-INCOME AND EXPENSES {YOU MUSTLISTAND PROVIDE PROOF OF INCOME FOR EVERYONE IN 

YOUR HOUSEHOLD. 

Monthly Income: 
Job Income$ SSI $ _____ Retirement Income$ _____ Food Stamps$ _____ _ 

TANF (Cash Assistance)$ Other$ ________ _ 

Total Household Income$ _________ _ 

Monthly Exvenses: 
Mortgage/Rent$ ___ Utilities$ Vehicle Payment$ ___ Groceries$ ___ Cable$ ___ _ 

Telephone$ Cell Phone $ Medical$ Pharmacy $ ___ _ 

Home Insurance $ Car Insurance$ _____ Fuel$ Other $ _ _ __ _ 

Total Monthly Household Expenses$ _______ _ 

2 

Service Plan Pa e 50 

-106-



Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

SECTION 6-CERTIFICAT/ON AND ACKNOWLEDGEMENT 

I understand and affirm that the information provided in this application for Non-Emergency Transportation (NET) 

services is true and correct, to the best of my knowledge, and will be kept confidential and shared only with medical 

and transportation professionals involved In evaluating and determining my needs for transportation to and from 

ellgible services as well as appointments. I understand that proytdJng fa lse or misleading !nfonnatlon. or making 

fraudulent claims. or making fu!se sta tements on behalf qfo thers consti tutes a felony under the laws of the State of 

Florida. SVTA will prosecute offenders and /or pursue civil action to recover costs incurred from raise clajms or 

cJimina! acts. NOTE: Transportation is wholly dependent on available TD funds each day. 

APPLICANT SIGNATURE: DATE: 

PLEASE MAKE SURE THIS FORM IS FILLED OUT COMPLETELY AND SIGNED. AN INCOMPLETE 

APPLICATION WILL BE REJECTED. 

Please mail this form to: 

Suwannee Valley Transit Authority 

1907 Voyles St, SW 

Live Oak, FL 32064 

(386) 362-5332 

PLEASE ALLOW 7 BUSINESS DAYS TO PROCESS YOUR APPLICATION. PLEASE CALL 

SUWANNEE VALLEY TRANSIT AUTHORITY AT 386-362-5332OR1-800-258-7267 

TO SEE IF YOU QUALIFY AND TO SCHEDULE TRANSPORTATION SERVICES. 

THIS TRANSPORTATION DISADVANTAGED APPL/CA 110N WILL BE GOOD FOR TWO YEARS 

FROM THE DATE OF APPROVAL. 

OFFICIAL USE ONLY 

DO NOT WRITE IN THIS SPACE 

New Application: __ Recertification: __ TD: __ Other: 

Approved Date: ____ Denied Date: ____ Reason for Denial:----- -

Worker: _____ Date: _____ Supervisor: _____ Date: ___ _ 

2/1/2018 

3 
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h. Transportation Disadvantaged Program Trip Priorities 

Due to limited funding allocated to Columbia, Hamilton and Suwannee Counties through the 

Transportation Disadvantaged Trust Fund, Suwannee Valley Transit Authority may be required to 

prioritize Transportation Disadvantaged Program sponsored trip requests. Prioritization of trip requests 

shall consider: cost effectiveness and efficiency, trip purpose, unmet needs, and available resources. 

Suwannee Valley Transit Authority in cooperation with the Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Coordinating Board established the following trip priorities for the use of 

the Transportation Disadvantaged Trust Funds in ranking order: 

1) Vital Care - Medical (Dialysis and Cancer Care) 

2) Other Medical 

3) Employment 

4) Grocery shopping 

5) Educational 

6) Social service agency trips 

7) Shopping 

8) Recreation and other 

Suwannee Valley Transit Authority shall notify Transportation Disadvantaged Program eligible individuals 

and other interested persons/agencies of the implementation of the Transportation Disadvantaged trip 

priorities due to Transportation Disadvantaged Trust Fund availability. Suwannee Valley Transit Authority 

shall notify eligible individuals of the types of trips that are available for sponsorship under the 

Transportation Disadvantaged Program. 

i. Mobility Enhancement Grant Program (SVTA Express) 

Service sponsored by the Mobility Enhancement Grant Program (SVTA Express) is provided within the 

Lake City limits to the following locations within Lake City: 

• Shands at Lake Shore 
• Lake City Medical Center 
• Other destinations within the Lake City limits 

3. Public Transit Utilization 

Suwannee Valley Transit Authority provides a deviated fixed route service between the Live Oak, Lake 

City and Gainesville communities. Passengers are placed on these routes as much as possible. 
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4. School Bus Utilization 

Suwannee Valley Transit Authority has not identified a need for joint use agreements with the Columbia, 

Hamilton or Suwannee County School Districts. 

5. Vehicle Inventory 

Suwannee Valley Transit Authority's vehicle inventory is shown below. 
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FDOJ\) 
~·· 

FOOT 
A.goncy Ramp or 'ars..t. 

lllodll I Vll!idt 
Conl!olt 

Year • 11 .... VIHNlftl<r 
r~ 

Vthlcio Ut ndwte Type 
# (spodfy) l'Mllicn> 

1ppflc:1bl•I 

2016 Dodge Caravan F 2C4RDGBG6GR237607 01 NA 6/0 

2017 Dodge Cara..,an F 2C41\DGBGXHR637736 oz NA 6/0 

2015 Ford £450 D 1FDFE4FS9FDA3529C 03 lift 14/Z 

2016 Forti E450 D 1FDFE4FSOGDC55337 91283 04 lift 14/2 

2CXB Thomas Trallev 8 110Z30B2331130870 166 s ntt 32/2 

2016 Forti E350 D 1FDWE3FL5GDC32Z66 91288 06 lift 9/2 

2016 Odyssey E350 0 1FDFE4F54GDCS5339 07 TI ft 16/2 

2012 Ford FSSO D 1FDGFSGYDCEB97504 10 lilt 16/2 

2009 °"""' 3500 D 1GBJG21K481232919 11 lift 9/2 

2006 Chevy 3500 D 1GBJG31U361264615 12 Aft 9/2 

2009 Chl'lly 3500 0 lGBJG31K491102902 13 hft 14/2 

2011 Chevy GMT·6ll D 1GB3G2BG2Bll74734 14 lift 8/Z 

2009 Chevy Goshen D 1GBJG31KX81232570 lS Uft 8/2 

2006 Forti E3SC F !FBN.E311J<6DB28964 16 NA 16 

2009 Chevy 3500 0 1GBJG31K291107936 80206 17 Gft 9/2 

2013 Forti FSSC D 1FDGF5GT2DEB00406 91214 18 lift 16/2 

2010 Dodge Cara.,,an E 2D4RN4DEXAR455096 80254 1020 ramp 7/1 

2011 Champion eus e 4UZAl!ODTOACAn7lO 80252 1122 Hft 29/2 

2011 Champion Bus B 4UZA80DT2ACAn711 80251 112~ Ult 29/2 

2011 Champion Bus B 4U2ABODT4ACAT2712 80250 1124 Uft 29/2 

2001 Blue Bird Bus 8 1BAGBCPA42F202651 52 25 lilt 24/2 

1997 Thomas Bus 8 1T7HNB29V1152213 27 NA 41/0 

2010 Eldorado Bus B 1N9MNAC65AC08'127.I 80241 1D28 ramp 31/2 

2010 Eldonido Bus B 1N9MNAC67AC08427E 80242 1029 ramp 31/2 

2010 Eldorado eus 8 IN9MNAC69ACD84277 80243 1030 ramp 31/2 

Suwannee Valley Transit Authority 
Vehicle Inventory = IF~ng~ Nlmlol 

other Avera;e Acqulsijjon 
Eqllipment 

u.. 
NilK/Yr 

li8e o.te 
Holder 

C-T ELD/DIS 21272.5 32,579 SConroyCap DOT u/Z9/ZDl5 $ 

ELD/DIS 32245 19,612 S Conroy Cap DDT ll/30/2016 s 
C-T ELD/DIS S602l .4 59,705 SConroyCap DOT 6/16/2016 s 
C-T ELD/DIS 3S895.5 31,470 SConroyCap DOT 8/24/2016 s 
C-T ELD/DIS 5330,35 69,353 FDOTS310 DOT 7/9/2004 $ 

C·T ELO/DIS 458S6.9 32,037 S Conruy Cap DOT lD/28/2016 $ 

C-T ELD/DIS 180753 6,933 S Conroy Up DOT 6/26/2017 s 
C·T ELD/OIS 29954.9 150,431 S ConroyC.p DOT 7/3/2012 $ 

C-T ELD/DIS LevyCty 293,3Sl SVTAFUNDS SVTA 4/24/2017 $ 

ELD/OIS Levy Cly 386,669 SVT.A.FUNDS SVTA 4/24/2017 s 
C·T l ELD/DIS Levy Cty 308,543 SVTA FUNDS SVTA 4/24/2017 $ 

C-T ELD/DIS 37553.1 188,383 SConroyCap DOT 7/5/2012 s 
C·T ELD/DIS 26176.3 213,211 SCanroyCap 5VTA 5/20/2009 s 

C·T ELD/DIS Levy Cly 46,702 SVTAFUNDS SVT.A. 11/2/2017 s 
C·T ELD/DIS 27933.3 224,308 ARRA53ll C DOT 7/1/2009 s 
C-T ELD/DIS 43057.5 179,662 FDOT5310 DOT 5/9/2013 s 
C-T RD/DIS 27939.7 174,068 

r1..-ARRA 
DOT 4/19/2011 $ .,, r 

c ELD/DIS 3855.47 25,182 
FTA·A•RA 

SVTA 12{30/2010 $ 
~'.211 r 

C·T EW/DIS 6876.36 -14,913 
FT A-ARRA 

SVTA 12/30/2010 s i;::1:11 (' 

c ELD/DIS 391L04 25,SC.S 
FT A-ARRA 

SVTA 12/30/2010 s i:;"t11 r 

C-T ELD/DIS 
un-

unknown ·- FOOT S310 mi.. 7/24/2001 s 
ELD/DIS 4276.4 87,754 SVTA FUNDS SVTA 1/6/1997 $ 

C-T ELD/DIS 18415.5 130,220 
"A-ARt<A 

DOT 6/16/2010 $ 'i.,,., r 

C·T ELD/DIS 11072.S 78,296 
FTA-ARRA 

DOT 6/16/2010 $ <"-" r 
C-T ELD/DIS 16694.8 118,053 

riA·AKRA 
DOT G/16/2010 $ i;:,,,,... 

--- "'. 

%Ftlleral 
Cost 

tuntfing 
Location Condition 

22,0'JS.OO I 100 I LC lns...ice 

24,200.00 100 LO Ins.Mee 

?9,394..00 100 LO In Smice 

79,394..00 100 LO kl service 

175,000.00 90 lD lnS<Nk:t 

61!,868.00 100 LO lns.nA<:e 

81,881.00 100 LC In SeMce 

79,404.00 100 LO lnSeNlce 

1,00000 0 LC lnSelvioe 

1,000.00 0 LO In Ser.iit2 

1,000 00 0 LO lns.r.ice 

64,836.00 100 LO UnllerR""" 

50,000.00 100 LO Redflned 

6,C00.00 0 LO ln~ice 

B0,000 00 100 LC In SeNit:e 

86.633,00 90 LO In Service 

42.000.00 ! 100 LO In SeMr:1 

183,298.00 100 LO Rdn.O 

183,298.00 100 LO 

_.,.., 
183,298.00 100 LO -40,ooo.oo I 90 LO Redl'1ed 

8.500.00 0 LO In-

289,000.00 100 LC In-

289,000.00 100 LC ln SErviO? 

289.000.00 100 LC Ins.Mal 

O.tol Elqlectld DIUI 
o!Rotin1111nl 

Dioposi1ion (II 
appliClblal 

12/27/2020 Ni A 

ll/29/2021 NIA 

6/15/2021 NIA 

8/23/2021 NIA 

7/6/2016 NIA 

10/V/2D21 NIA 

6/25/2022 NIA 

7/212017 NIA 

111/2014 NIA 

1/1/2011 NIA 

llli2!J14 NIA 

1D/30/2!Jl.7 
N/,O. 

5/19/2014 NIA 

11/1/2022 NA 

613012014 
NIA 

5/8/2018 NIA 

4/17/2016 NIA 

11/28/2017 NIA 

12/W2017 NIA 

12/28/2017 NIA 

7/22/2008 NIA 

1/3/2009 NIA 

8/14/2029 NIA 

8/15fl04.S NIA 

7/4/2003 NIA 

7/10/2017 

S.loPr\<e 
(II applicable) 

si.tus 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

--

.... 
iil 
::I 
Ill 
"O 
0 

~Q .... --· c 
0 3 
:::s er 
c -· -·Ill 
Ill ' 
Ill :::c 
Q. Ill 

~ 3 
:I= 
Iii' S' 
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Ill Ill 
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Ill (I) 
~ c 
r;· :t 
Ill Ill 
"a :I 
- :I 
Ill Ill 
:I Ill 

-110-



FOOT 
AgOr."f I Rarnp.,. #a/Stab 

Vol\lclo Con!toll other Aver.191 CUrTent 
Yur ,_ llodot Type 

VIN Ntlmblf Ot Vthida Ult andWIC 
Eqlllprn<nt 
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MilesNr Mllooge 

Fu!>dqSourR 

appllcabla) • l•flldfy) Pollltlons 

" " 

2010 Eldorado Bus B 1N9MlllAC60ACD84278 80248 1031 ramp 31/2 C-T ELD/DIS 11597 78.3S3 I r l A- AKRA 

"" r 

2012 VPG MVl F S23MFlA61CM10161~ 91222 43 ramp 3/1 C-T ELD/DIS 391749 120,852 FDOTS310 

2012 VPG MV1 F 523MFlA63CM101596 91223 44 ramp 3/1 C-T ELD/DIS 43802.6 135,128 FDOTS310 

2014 VPG MVl F 7WMD1A6XEM10094 91239 45 ramp 3/1 C-T ELD/DIS 40829.3 83,784 FDOT5310 

2015 Ford BSO D 1FOWE3FLOFOA2B053 46 !!ft 9/2 C-T ELD/DIS 48110.1 97,802 TD Fund 

2008 Ford Truck G 1FTNF2057BEC08564 47 NA 1/0 MNT 13411.6 118,500 S Conroy Dp 

v~ ;;25 (Sooododolr~~ no longer wotl:s.(X;IJ!d r,ol ~an i1CQ11ala mileago) 

Nanwor 
Ac~ulsllion %Fldml 

Title Dole 
Cost 

funding 
l.oulion 

Holder 

DOT 10/~10 $ 289,000.00 100 LC 

DOT 6/10/2014 $ '16,598.00 90 LO 

DOT 6/10(2014 $ 46,598.00 90 LC 

DOT 6/U/2015 $ 47,448.00 90 LO 

DOT 6/29/2015 $ 74,784.00 I 90 LC 

SVTA 9/10/2008 $ 15.0C:llOfJ 100 LO 

Dmof 
Expoded Dato 

Condtion 
ofRotlnment 

ll!spoli!lon{f 
applicable) 

Ins.Ma! !llll.12044 NIA 

In SeNice 11/27/2019 NIA 

lnS...lce 6/6/2019 
NIA 

Ins.Mal 9/30/2!120 NIA 

lnSeMa! l./2/2rmJ NIA 

!1nSeM<z 2122/2016 NIA 

I 

Sall P11c1 
ia 10Pl<ablel 

I NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

-· 

-f 
iiJ 
::I 
VI 
'a 
0 
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0 3 
::i er 
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::I= 
Iii' S' 
ID ::I 
(D I» 
Q. ::I 
fl) Q. 
(D fl) 
~ c ;:;· :e 
(D I» 
"a ::I 
- ::I I» (D 
::I (D 

-111-



Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

6. Bus Transit System Annual Safety and Security 
Certification 

Bus Transit System Annual Safety and Security Certification 

Certifying Compliance with Rule 14-90, FAC to the 

Florida Department of Transportation (FOOT) 

Certification Date (Current): 2018 

Certification Year. (Previous): 2017 

Name and Address of Bus Transit System: Suwannee Valley Transit Authority 

1907 Voyles Street, SW 
Live Oak, FL 32064 

The Bus Transit System (Agency) named above hereby certifies the following: 

1. The Agency has adopted a System Safety Program Plan (SSPP) and a Security Program 

Plan (SPP) pursuant to the standards set forth in Rule Chapter 14-90, Florida 

Administrative Code. 

2. The Age11cy is in campliance with its adopted SSPP and SPP. 

3. The Agency has perfonned annual safety inspecHons on all opert~tional vehicles in 

accorda11ce with Rule Chapter 14-90, Florida Administrative Code. 

4. The Agency has conducted reviews of SSPP and SPP and the plans are up to date. 

Blue Ink Signatur~1-uf- Date: z/g/Jv 
Undividual Respo11s~e of Campliance) 

Name.:..: -~L:!!:a:.!.rry!..:1-.::::S~es~s:!.io~1~rs~---- Title: __ ..._A,.,d""m......,in...,i,,_s""'""'tra,__,_to""r'--

Name and address of entity(ies) which has (have) performed bus safety inspections and 

security assessments: 

Name: Suwmmee Valley Transit A 11 lhori1:J1 

Address: 1907 VQ.!lles Stml SW Lille Oak FL 32061 

Name of Qualified Mechanic who Performea Annual Inspections: Mmjll Way"e Blevins 

•Note: Please do not edit or otherwise change this fonn. 

. 
a e 
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7. Inter-County Services 

Suwannee Valley Transit Authority has informal agreements with surrounding County Community 

Transportation Coordinators to coordinate out of county trips when feasible. Suwannee Valley Transit 

Authority also has an agreement with Alachua County which allows Suwannee Valley Transit Authority to 

transport residents of Columbia, Hamilton and Suwannee Counties to medical facilities located in Alachua 

County. 

8. Natural Disaster/Emergency Preparedness 

Suwannee Valley Transit Authority is the primary transportation provider identified in the Columbia, 

Suwannee and Hamilton County Emergency Management Plans. During any emergency declared by the 

county or state, Suwannee Valley Transit Authority will suspend all non-emergency medical transport if 

possible, and devote its entire service to the County/State Emergency Operations Center. 

For those riders dependent on Suwannee Valley Transit Authority for his/her transportation (such as for 

dialysis) the beneficiary must register with his/her county's Emergency Operations Department. 

Suwannee Valley Transit Authority has prepared and trained with each county's Emergency Operations 

Department to respond to the needs of the area. In the event of a schedule change caused by 

emergencies such as natural disaster, tornadoes, hurricane or flooding, Suwannee Valley Transit 

Authority will notify each contracting agency so that they may notify their programs and customers. 

Suwannee Valley Transit Authority will notify all scheduled riders of the changes to include cancellation of 

their reservation if transport is considered hazardous. In the event of a natural disaster, Suwannee 

Valley Transit Authority will provide service as directed by Suwannee County Emergency Operations 

Department for transporting citizens to shelters and/or evacuation. Suwannee Valley Transit Authority is 

set up to be operated out of Suwannee Valley Transit Authority's facilities to coordinate with Emergency 

Operations Department operations during the time of emergency evacuations. 

All Suwannee Valley Transit Authority vehicles are equipped with push-to-talk for immediate 

communication with the base dispatcher. Every driver has instructions to contact the transportation 

office during work hours, or a member of the management team after work hours, weekends and 

holidays if an emergency occurs. When the office receives information concerning breakdowns, delays or 

accidents, the purchasing agency whose customers are involved will be notified as quickly as possible. 

The responsible contact person will assist agency personnel to help resolve problems. Suwannee Valley 

Transit Authority Safety System Program Plan contains additional emergency and security procedures. 

If an accident occurs, the law enforcement agency for that area will be notified and a relief vehicle will be 

dispatched to ensure that passenger delays are kept to a minimum. Suwannee Valley Transit Authority 

will notify the sponsoring agency of the delay as soon as possible. Emergency Medical Services will be 

called in the event of injury. 

In the event of a breakdown a relief vehicle and mechanic (with service truck) will be dispatched to 

ensure the passengers are as close to schedule as possible. Suwannee Valley Transit Authority will call 

the destination to ensure the passengers will be seen when the passenger is going to be more than 15 

minutes late for their appointment time. 
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9. Marketing 

Suwannee Valley Transit Authority utilizes various media forums to inform the public about transportation 

services available through Suwannee Valley Transit Authority. The information is disseminated through 

brochures, public service announcements in local publications, public speaking engagements various 

community leadership organizations, interagency affiliations and attendance at County Commission 

meetings. Because most of the transportation services provided by Suwannee Valley Transit Authority 

are for government funded social service programs, marketing efforts are largely aimed toward social 

service programs. 

Due to limited funding received through the Transportation Disadvantaged Trust Fund, there are 

currently no efforts to market the availability of service under Florida's Transportation Disadvantaged 

Program. As new funding sources or programs become available, announcements will be made through 

various methods as appropriate to the population being targeted by such funding. 

10. Acceptable Alternatives 

Not applicable. 

11. Service Standards 

In accordance with Rule 41-2 of the Florida Administrative Code, the following is a list of the uniform 

service standards and criteria applicable to each service area and applicable to services provided under 

Florida's Transportation_Disadvantaged Program and for individually funded trips to the general public. 

Suwannee Valley Transit Authority may expand or otherwise define the criteria for these standards 

according to their specific local situation. These standards are jointly developed and agreed between 

Suwannee Valley Transit Authority and the Columbia, Hamilton and Suwannee Transportation 

Disadvantaged Coordinating Board. Standards for other sponsoring agencies may vary depending on the 

details of each purchase of service contract. 

a. Drug and Alcohol Policy 

Rule 41-2.006 (4) Cal. F.A.C.: Drug and alcohol testing for safety sensitive job positions within the 

coordinated system regarding pre-employment, randomization, post accident and reasonable suspicion as 

required by the Federal Highway Administration and the Federal Transit Administration. 

Local Policy: Suwannee Valley Transit Authority shall comply with the requirements of the Federal 

Transit Administration Substance Abuse Policy and dlrug and alcohol testing program. 

b. Transport of Escorts and Dependent Children 

Rule 41-2.006 (4) Cb), F.A.C.: An escort of a passenger and dependent children are to be transported 

as locally negotiated and identified in the local Service Plan. 
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Local Policy: Children 14 and under will be required to be accompanied by an escort that is over 18 
years old. Parents are responsible for their child's behavior while riding on a Suwannee Valley Transit 
Authority vehicle. Any passenger that is not able to be self-sufficient (maneuver about on their own; 
maintain control of bodily functions; provide hygiene care for oneself) must have an escort present at all 
times while riding on Suwannee Valley Transit Authority vehicles. Escorts must be able to provide the 
necessary assistance to the passenger in the event of any need. Escorts must remain with the passenger 
while on a Suwannee Valley Transit Authority vehicle and aid the passenger as required. Escorts will be 
transported at the regular co-pay rate. Suwannee Valley Transit Authority does not provide escorts. 

c. Use, Responsibility and Cost of Child Restraint Devices 

Rule 41-2.006 (4) Cc), F.A.C.: Use of child restraint devices shall be determined locally as to their 
responsibility, and cost of such device in the local Transportation Disadvantaged Service Plan. 

Local Policy: All passengers under the age of 4 and/or under 50 pounds will be required to use an 
approved child restraint device, or otherwise be in compliance with state regulations at the time. This 
device shall be provided by the child's escort, and it must be clean and sanitized. 

d. Passenger Property 

Rule 41-2.006 C4l Cd), F.A.C.: Passenger property that can be carried by the passenger and/or driver 
in one trip and can be safely stowed on the vehicle, shall be allowed to be transported with the 
passenger at no additional charge. Additional requirements may be negotiated for carrying and loading 
rider property beyond this amount. Passenger property does not include wheelchairs, child seats, 
stretchers, secured oxygen, personal assistive devices, or intravenous devices. 

Local Policy: Passengers are allowed to have personal property which they can place in their lap or 
stow under the seat. The size of personal property is restricted to what can be held by the passenger or 
stowed in an area not to interfere with other passengers or becomes a safety hazard. No animals, with 
the exception of service animals, will be transported. All oxygen must be portable, self-administered and 
secured. Drivers cannot assist with oxygen needs. Suwannee Valley Transit Authority is not responsible 
for lost items or items left on Suwannee Valley Transit Authority vehicles. 

e. Vehicle Transfer Points 

Rule 41-2.006 C4l Ce), F.A.C.: Vehicle transfer points shall provide shelter, security and safety of 
passengers. 

Local Policy: Suwannee Valley Transit Authority shall comply with this standard. 

f. Local Toll Free Phone Number 

Rule 41-2.006 C4) CO, F.A.C.: A local toll free phone number for complaints or grievances shall be 
posted inside the vehicle. The Transportation Disadvantaged Helpline phone number (1-800-983-2435) 
shall also be posted inside all vehicles of the coordinated system. The local complaint process shall be 
outlined as a section in the local Transportation Disadvantaged Service Plan including, advising the 
dissatisfied person about the Commission's Ombudsman Program as a step within the process as 
approved by the local Coordinating Board. All rider information/materials (brochures, user's guides, etc.) 
will include the Transportation Disadvantaged Helpline phone number. 
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Local Policy: Suwannee Valley Transit Authority shall comply with this standard . 

g. Out-Of-Service Area Trips 

Rule 41-2.006 (4) Cg), F.A.C.: Out of service area trips shall be provided when determined locally and 
approved by the local Coordinating Board, except in instances where local ordinances prohibit such trips. 

Local Policy: Suwannee Valley Transit Authority will identify appropriate in-county service providers 
whenever possible. Suwannee Valley Transit Authority will require medical provider certification for any 
out of county trip and make efforts to assist the rider and/or his physician in securing appointments 
within the region . 

h. Vehicle Cleanliness 

Rule 41-2.006 (4) Chl. F.A.C. Interior of all vehicles shall be free of dirt, grime, oil, trash, torn 
upholstery, damaged or broken seats, protruding metal or other objects or materials which could soil 
items placed in the vehicle or provide discomfort for the passenger. 

Local Policy: The interior and exterior of all vehicles operating in the coordinated transportation system 
shall be cleaned at least once a week. 

i. Billing Requirements 

Rule 41-2.006 (4) (I), F.A.C. Billing requirements of the Community Transportation Coordinator to 
subcontractors shall be determined locally by the local Coordinating Board and provided in the local 
Transportation Disadvantaged Service Plan. All bills shall be paid within seven (7) calendar days to 
subcontractors, after receipt of said payment by the Community Transportation Coordinator, in 
accordance with Section 287.0585, Florida Statutes. 

Local Policy: If Suwannee Valley Transit Authority without reasonable cause fails to make payments to 
subcontractors and suppliers within seven (7) working days after receipt by Suwannee Valley Transit 
Authority of full or partial payment, Suwannee Valley Transit Authority shall pay to the subcontractors 
and suppliers a penalty in the amount of one-half of one percent of the amount due, per day, from the 
expiration of the period allowed herein for payment. (F.S. 2000/ Ch 287/Part I/287.0585 Late payments 
by contractors to subcontractors and suppliers; penalty.) 

j. Passenger/Trip Database 

Rule 41-2.006 (4) Cil. F.A.C.: Passenger/trip data base must be maintained or accessible by the 
Community Transportation Coordinator on each rider being transported within the system. 

Suwannee Valley Transit Authority shall comply with this standard using software the Florida Commission 
for the Transportation Disadvantaged has found to be acceptable. 
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k. Adequate Seating 

Rule 41-2.006 (4) (k), F.A.C.: Adequate seating for paratransit services shall be provided to each 

rider and escort, child or personal care attendant, and no more passengers than the registered passenger 

seating capacity shall be scheduled or transported in a vehicle at any time. For transit services provided 

by transit vehicles, adequate seating or standing space will be provided to each rider and escort, child, or 

personal care attendant, and no more passengers than the registered passenger seating or standing 

capacity shall be scheduled or transported in a vehicle at any time. 

Local Policy: Suwannee Valley Transit Authority shall comply with this standard. 

I. Driver Identification 

Rule 41-2.006 (4) (I), F.A.C.: Drivers for paratransit services, including coordination contractors, shall 

be required to announce and identify themselves by name and company in a manner that is conducive to 

communications with specific passengers, upon pickup of each rider, group of riders, or representative, 

guardian, or associate of the rider, except in situations where the driver regularly transports the rider on 

a recurring basis. Each driver must have photo identification that is in view of the passenger. Name 

patches, inscriptions or badges that affix to driver clothing are acceptable. For transit services, the driver 

photo identification shall be in a conspicuous location in the vehicle. 

Local Policy: Suwannee Valley Transit Authority shall comply with this standard. Suwannee Valley 

Transit Authority's drivers shall wear a uniform, with name tag, and Suwannee Valley Transit Authority 

identification badge. 

m. Passenger Assistance 

Rule 41-2.006 (4) Cml, F.A.C.: The paratransit driver shall provide the passenger with boarding 

assistance, if necessary or requested, to the seating portion of the vehicle. The boarding assistance shall 

include opening the vehicle door, fastening the seat belt or wheelchair securement devices, storage of 

mobility assistive devices and closing the vehicle door. In the door-through-door paratransit service 

category, the driver shall be required to open and close doors to buildings, except in situations in which 

assistance in opening/closing building doors would not be safe for passengers remaining on the vehicle. 

Assisted access must be in a dignified manner. Drivers may not assist wheelchairs up or down more than 

one step, unless it can be performed safely as determined by the passenger, guardian and driver. 

Local Policy:. Suwannee Valley Transit Authority shall comply with this standard. Suwannee Valley 

Transit Authority drivers will not enter into any residence, medical facility, or any other building. The 

passenger is expected to maneuver themselves when using a wheelchair or other mobility device. 

Suwannee Valley Transit Authority will guide passengers who use mobility devices, but will not operate or 

push or maneuver such devices. 

n. Smoking, Eating, and Drinking 

Rule 41-2.006 (4) Cn), F.A.C.: Smoking is prohibited in any vehicle. Requirements for drinking and 

eating on board the vehicle will be addressed in the local Transportation Disadvantaged Service Plan. 
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Local Policy: Eating and drinking on board vehicles is prohibited unless medically necessary (as with 

dialysis riders) or for trips that have extended wait or travel times. Stops for food, smoke breaks, drinks, 

or errands are not permitted by Suwannee Valley Transit Authority. 

Passengers must be prepared for extended pickup, drop-off, or on-board travel times. Passengers are 

responsible for having_provisions readily available in case of extended wait or travel times. Provisions 

include but are not limited to food, water, medications, sanitary items, and other supplements needed 

during wait times. 

o. Passenger No-Shows 

Rule 41-2.006 C4) Co), F.A.C.: The Community Transportation Coordinator and the local Coordinating 

Board shall jointly develop a policy on passenger no shows. Assessing fines to passengers for no shows 

is acceptable but such policy and process shall be identified in the local Transportation Disadvantaged 

Service Plan. 

Local Policy - For each no-show where the driver is on location, the driver will place a no-show card (a 

bright yellow door knob hanger) on the doorknob, around the door, gate, or entrance area. After three 

(3) no-shows within 60 days, the passenger is subject to a service termination for 30 days. After the 

passenger is reinstated to the program, if three (3) more infractions occur within 60 days, the suspension 

period will be 45 days. If the client is reinstated to the program and three (3) more infractions occur 

within 60 days, the suspension will be 90 days. 

If the passenger provides acceptable, verifiable evidence that the no-show was due to unforeseen and 

unavoidable circumstances, the missed trip will not be counted as a no-show. Suwannee Valley Transit 

Authority will not issue a no-show to a passenger if the vehicle sent to transport the passenger will not 

accommodate the passenger's ability to board the vehicle. 

Passengers may only be removed from suspension by their sponsoring agency. Suwannee Valley Transit 

Authority will determine passenger suspensions for passengers transported under the Florida's 

Transportation Disadvantaged Program. If a passenger feels that he/she has been unfairly suspended, 

they may file an appeal through the Columbia, Hamilton and Suwannee Transportation Disadvantaged 

Coordinating Board Grievance Procedures. 

p. Two-Way Communications 

Rule 41-2.006 C4l Cpl, F.A.C.: All vehicles providing service within the coordinated system shall be 

equipped with two-way communications in good working order and audible to the driver at all times to 

the base. 

Local Policy: Suwannee Valley Transit Authority shall comply with this standard. Two way 

communications means either an analog/digital two way FM radio system or a 'true hands free' cell phone 

system. 

q. Air Conditioning/Heating 

Rule 41-2.006 C4l Cg), F.A.C.: All vehicles providing service within the coordinated system shall have 

working air conditioners and heaters in each vehicle. Vehicles that do not have a working air conditioner 

or heater will be scheduled for repair or replacement as soon as possible. 
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Local Policy: All Suwannee Valley Transit Authority shall comply with Rule 14-90, Florida Administrative 

Code and the Suwannee Valley Transit Authority's System Safety Program Plan regarding vehicle air 

conditioning and heating. 

r. First Aid 

Rule 41-2.006 (4) {r), F.A.C.: First Aid policy shall be determined locally and provided in the local 

Transportation Disadvantaged Service Plan. 

Local Policy: All vehicles will be equipped with first aid kits and bio-hazard ("spill") kits as required by 

state and federal regulations. These first aid kits must be approved by Suwannee Valley Transit 

Authority. Suwannee Valley Transit Authority is contracted with the Suwannee County Fire Department 

for the agency's first aid kit program. It is Suwannee Valley Transit Authority's goal for all Suwannee 

Valley Transit Authority drivers to be certified in First Aid by a recognized first aid training program within 

6 months of employment. 

s. Cardiopulmonary Resuscitation 

Rule 41-2.006 (4) Cs), F.A.C.: Cardiopulmonary resuscitation policy shall be determined locally and 

provided in the local Transportation Disadvantaged Service Plan. 

Local Policy: Suwannee Valley Transit Authority drivers are required to be trained in cardiopulmonary 

resuscitation. Suwannee Valley Transit Authority is contracted with the Suwannee County Fire 

Department for CPR/First Aid training. All Suwannee Valley Transit Authority drivers shall maintain a 

current Cardiopulmonary Resuscitation/First Aid certificate 

t. Driver Criminal Background Screening 

Rule 41-2.006 (4) Ct), F.A.C.: Driver background screening shall be determined locally, dependent up 

on purchasing agencies' requirements and provided in the local Transportation Disadvantaged Service 

Plan. 

Local Policy: All drivers must have a criminal background check with local law enforcement and the 

Florida Department of Law Enforcement prior to hire. Suwannee Valley Transit Authority will check the 

Motor Vehicle Report of each driver prior to hire, and on a routine and systematic basis. 

u. Fixed Route Transit Utilization 

Rule 41-2.006 (4) (u), F.A.C.: In areas where fixed route transportation is available, the Community 

Transportation Coordinator should jointly establish with the local Coordinating Board a percentage of total 

trips that will be placed on the fixed route system. 

Local Policy: Not applicable. 
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v. Pick-Up Window 

Rule 41-2.006 (4) Cvl, F.A.C.: The Community Transportation Coordinator should establish and 

address the passenger pick-up windows in the local Transportation Disadvantaged Service Plan. This 

policy should also be communicated to, drivers, purchasing agencies and passengers. 

Local Policies: 

Transportation Disadvantaged Program: 

• Trip Origination: Passengers shall be picked up two hours before or one hour after their 

scheduled pick-up time. Passengers will be given pick-up times when they make their trip 

reservations. 

• Return Trip: Passengers will be picked up 0-60 minutes after their scheduled return pick-up time. 

For example: 5:00 p.m. return pick-up time, driver should arrive between 5:00 p.m. and 6:00 

p.m. Passengers who do not schedule return trip pickup times, will be given a return pick-up 

time of 90 minutes after the scheduled drop off time. 

• Will call Return Trip: A "will-call" return trip will be offered when a passenger is not ready at 

their requested return trip pick-up time. As a courtesy, Suwannee Valley Transit Authority will 

dispatch a vehicle back to their return trip pick-up location within two hours of the time the "will

call" request was made. 

Mobility Enhancement Program (SVTA Express): 

• Passengers will be picked-up within 30 minutes from the time they schedule their trip. 

w. On-Time Performance 

Rule 41-2.006 (4) Cw), F.A.C.: The Community Transportation Coordinator and local Coordinating 

Board should jointly establish and address the percentage of trips that will be on-time in the local 

Transportation Disadvantaged Service Plan. This performance measure should be communicated to 

contracted operators, drivers, purchasing agencies and passengers. This measure should also be 

included as part of the Community Transportation Coordinator's evaluation of its contracted operators 

and the local Coordinating Board's evaluation of the Community Transportation Coordinator. 

Local Policy: Suwannee Valley Transit Authority shall have a 90 percent on-time performance rate for 

all completed trips. 

x. Advance Reservation Requirement 

Rule 41-2.006 (4) Cx), F.A.C.: The Community Transportation Coordinator should establish and 

address in the local Transportation Disadvantaged Service Plan an advanced notification time to obtain 

services. This policy should be communicated to contracted operators, purchasing agencies and 

passengers. 
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Local Policy: 

Transportation Disadvantaged Program: Trip reservations must be made before 3:00 p.m. three (3) 

days before the day of transport. For example, reservations must be made no later than the prior 

Wednesday by 3:00 p.m. for service needed on Monday, unless the Wednesday is a holiday, in which 

case the reservation must be made on Tuesday by 3:00 p.m. 

Suwannee Valley Transit Authority can grant an exception to the three day rule if the rider presents good 

cause. Good cause is substantiated by factors such as, but not limited to, any of the following: 

• Urgent Care, (with Doctor's note); 

• Post-surgical and/or medical follow-up care specified by a health care provider to occur in fewer 

than three workdays; 

• Imminent availability of an appointment with a specialist when the next available appointment 

would require a delay or two weeks or more; or 

• The result of administrative or technical delay requiring an appointment to be rescheduled. 

Mobility Enhancement Grant Program (SVTA Express): Trips must be requested at least 30 

minutes in advance. 

y. Safety 

Rule 41-2.006 (4) Cy), F.A.C.: The Community Transportation Coordinator and the local Coordinating 

Board should jointly establish and address in the local service plan a performance measure to evaluate 

the safety of the coordinated system. This measure should be used in the Community Transportation 

Coordinator's evaluation of the contracted operators and the local Coordinating Board's evaluation of the 

Community Transportation Coordinator. 

Local Policy: There shall be no more than 1 accident per 100,000 miles during the evaluation period. 

z. Reliability 

Rule 41-2.006 (4) (z), F.A.C.: The Community Transportation Coordinator and the local Coordinating 

Board should jointly establish and address in the local service plan a performance measure to evaluate 

the reliability of the vehicles utilized in the coordinated system. This measure should be used in the 

Community Transportation Coordinator's evaluation of the contracted operators and the local 

Coordinating Board's evaluation of the Community Transportation Coordinator. 

Local Policy: There shall be no more than 5 roadcalls during the evaluation period. 

aa. Call-Hold Time 

Rule 41-2.006 < 4) Caal, F.A.C.: This performance measure can be used to address the accessibility of 

the service. The Community Transportation Coordinator and the local Coordinating Board should jointly 

determine if a standard for a call hold time is needed in the coordinated system and address this in the 

local service plan. If determined to be necessary, this standard should be included in the local 

Coordinating Board's evaluation of the Community Transportation Coordinator. 
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Local Policy: Suwannee Valley Transit Authority's phone system is not sophisticated enough to 

accurately measure call hold time at this time. 

bb. Quality of Service 

Rule 41-2.006 (4) Cbb), F.A.C.: The Community Transportation Coordinator and the local Coordinating 

Board should jointly establish and address in the local service plan a performance measure to evaluate 

the quality of service provided within the coordinated system. The measure should be used in the 

Community Transportation Coordinator's evaluation of contracted operators and the local Coordinating 

Board's evaluation of the Community Transportation Coordinator. 

Local Policv: Collect and publicly post passenger satisfaction survey ratings. There shall be no more 

than one complaint per 1,000 trips during the evaluation period. 

cc. Safety Belt Usage 

Chapter 316.614 (4), Florida Statutes: It is unlawful for any person: (a) To operate a motor vehicle 

in this state unless each passenger and the operator of the vehicle under the age of 18 years are 

restrained by a safety belt or by a child restraint device pursuant to s. 316.613, if applicable; or (b) To 

operate a motor vehicle in this state unless the person is restrained by a safety belt. (5) It is unlawful 

for any person 18 years of age or older to be a passenger in the front seat of a motor vehicle unless such 

person is restrained by a safety belt when the vehicle is in motion. (6)(a) Neither a person who is 

certified by a physician as having a medical condition that causes the use of a safety belt to be 

inappropriate or dangerous nor an employee of a newspaper home delivery service while in the course of 

his or her employment delivering newspapers on home delivery routes is required to be restrained by a 

safety belt. 

Local Policy: Passengers whose transportation is sponsored by Florida's Transportation Disadvantaged 

Program shall wear a safety belt while being transported unless they are certified by a physician as 

having a medical condition that causes the use of a safety belt to be inappropriate or dangerous. 

12. Local Grievance Procedure/ Process 

a. Columbia, Hamilton and Suwannee Transportation Disadvantaged 

Coordinating Board Grievance Procedures 

The Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board Grievance 

Procedures are shown in Appendix A. 
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b. Suwannee Valley Transit Authority Complaint And Grievance 
Procedure 

Service Complaints 

Service complaints may include but are not limited to: 

• Late trips (late pickup, drop-off or missed appointment) 
• No-show by transportation operator 
• No-show by client 
• Client behavior 
• Driver behavior 
• Passenger discomfort 
• Service denial 

Filing Service Complaints 

Service complaints must be submitted within 15 calendar days following the date of occurrence. Verbal 
complaints may be called into Suwannee Valley Transit Authority at (386) 362-5332 during normal 
business hours. Complaints may also be submitted to Suwannee Valley Transit Authority via mail, FAX, 
or email. Complaint forms may be requested by contacting the Suwannee Valley Transit Authority 
administrative offices. 

Suwannee Valley Transit Authority will research complaints and issue complaint reports within thirty (30) 
calendar days after receiving a complaint. Suwannee Valley Transit Authority will maintain a log 
documenting all complaints. The complaint log will be provided to the Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Coordinating Board. 

Suwannee Valley Transit Authority staff will inform complainants of the Columbia, Hamilton and 
Suwannee Transportation Disadvantaged Coordinating Board Grievance Procedures if the complaint 
involves service sponsored by Florida's Transportation Disadvantaged Program. 

Filing Grievances 

Unresolved service complaints may be filed as grievances with the Suwannee Valley Transit Authority 
Board of Directors. 
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by: 
Section I: Complainant/Grievant 
Name: 

Physical Address: 

Mailing Address (if different): 

Contact Phone # : 

Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

Complaint/Grievance Form 
Date Received 

I Email: 

Section II: Person and Organization the Complaint/Grievance is about 

Organization: 

Person(s): 

Telephone number (if known): 

Section III: Complaint/Grievance 

Explain as clear as possible what your complaint/grievance is. Describe all persons who were involved. 

Include the name and contact information of the person(s) involved (if known) as well as names and 

contact information of any witnesses. If more space is needed, please use the back of this form or 

attach other relevant information. 

Date of Problem, Complaint or Grievance (Day, Month, Year): 

My complaint/grievance is: 

Under the penalties of perjury, I hereby certify the above statements to be true. Signature and date 

required below. 

Signature 

Please submit this form in person, or mail to the address below: 

Suwannee Valley Transit Authority 

1907 Voyles St., SW 

Live Oak, Florida, 32064 

Date 
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13. Passenger Code of Conduct 

Suwannee Valley Transit Authority 

Code of Conduct 

Passengers are required to follow these rules of conduct to insure the safety, welfare and comfort of 

other riders, drivers, Suwannee Valley Transit Authority employees, the Suwannee Valley Transit 

Authority organization, and the public at large: 

1. Use of tobacco, alcohol, or illegal drugs is not permitted on vehicles or Suwannee Valley Transit 

Authority facilities, including covered transit sheltered areas. Riders who appear to be overly 

under the influence of alcohol or drugs will not be permitted to board vehicles or participate in 

Suwannee Valley Transit Authority sponsored events. 

2. Eating & drinking are not permitted on vehicles unless medically necessary and in an approved 

properly working drink holder. 

3. Abusive, threatening, vulgar, obscene, harassing, degrading, bullying or racially charged 

language, actions or discourtesy of any kind is not allowed, and will not be tolerated. Patrons 

may not create a hostile scene. 

4. Rider is responsible for applicable co-payment or fare and must have exact change. 

5. Rider must not engage the driver in conversation or distract the driver in any way. 

6. Rider must use earphones when using personal listening devices. Volume on the ear phones shall 

be kept at a level which does not disturb other passengers or the driver. 

7. Rider may not ask driver to make special stops during transport. 

8. Rider is responsible for all personal items. SVTA is not responsible for missing or lost items or 

misplaced property. 

9. Riders must use seat belts if available and wheelchairs must be properly secured and fastened 

before Suwannee Valley Transit Authority vehicle can move. It is the rider's responsibility to 

buckle up. 

10. Wheelchairs and walking devices must be in good repair. 

11. Riders who need special assistance must have an escort. The escort must be over 18 and must 

be available at all times during the trip to aid the rider as needed. 
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12. Appropriate clothing (including shirt and shoes) is required. 

13. No throwing of items. 

14. No vandalism or graffiti of Suwannee Valley Transit Authority vehicles or property. 

15. Congregating or loitering on a Suwannee Valley Transit Authority vehicle, transit shelter or other 

passenger facility in any way that causes an inconvenience to other passengers is prohibited. 

16. No rider shall interfere with the safe operation of any Suwannee Valley Transit Authority vehicle 

and will at all times respect the instructions of the driver in regard to the vehicle's operation. 

Operating or tampering with any equipment is prohibited. 

17. Riders must remain seated or secure themselves by provided handholds until the vehicle comes 

to a complete stop. 

18. Conversations between riders or on cell phones shall be kept at a reasonable volume on 

Suwannee Valley Transit Authority vehicles or at transit shelters or other passenger facilities. 

19. Possession of weapons or flammable materials is prohibited on a Suwannee Valley Transit 

Authority vehicle or at a Suwannee Valley Transit Authority transit shelter or event location. 

20. Animals are not allowed unless it is a trained service animal for a disabled rider. 

21. Passengers are prohibited from lying down or otherwise occupying more than one seat on board 

a vehicle, or on bus benches, or seats located at any bus stops, facilities, transit areas, buildings 

or any other Suwannee Valley Transit Authority properties. 

22. Passengers may not bring objects on board a vehicle which block an aisle, or occupies a seat, if 

doing so causes a danger or displaces other passengers. 

23. Passengers are prohibited from extending an object or portions of one's body through a window 

of a Suwannee Valley Transit Authority vehicle. 

24. Panhandling, sales, or soliciting activities are prohibited on board a Suwannee Valley Transit 

Authority vehicle or at a Suwannee Valley Transit Authority shelter or other facility. 

25. Infant strollers and similar articles must be folded prior to boarding a Suwannee Valley Transit 

Authority vehicle. 

26. Children under 14 years of age must be accompanied by an adult or guardian 18 years of age or 

older. Exceptions are allowed if pregnant. 
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Penalties 

Persons who violate the Code of Conduct are subject to penalties, up to and including suspension of 

services and restriction of access to services, facilities or meetings. This includes court actions to 

enforce such restrictions. A range of penalties may be used to address non-compliance with the 

Code of Conduct. Non-compliance with the Code of Conduct may include one or any combination of 

the following: 

1. Verbal warning by transit driver or Suwannee Valley Transit Authority supervisor to correct 

non-compliance. 

2. The offender may be put off the transit vehicle. If a passenger is put off a transit vehicle, the 

passenger is suspended from riding privileges on any Suwannee Valley Transit Authority 

vehicle and from use of any Suwannee Valley Transit Authority transit shelter or other 

passenger facility for the remainder of the day. Anytime a passenger is put off a Suwannee 

Valley Transit Authority vehicle, their fare is forfeited. 

3. The offender may be suspended from all use of the Suwannee Valley Transit Authority transit 

system for a determined period of time. A suspended passenger is suspended from riding 

privileges on any vehicle and from use of any Suwannee Valley Transit Authority transit 

shelter or other Suwannee Valley Transit Authority facility for the duration of the suspension 

period. If a suspended passenger seen on another Suwannee Valley Transit Authority vehicle 

or at a Suwannee Valley Transit Authority facility during the suspension period, the 

passenger will be trespassing and law enforcement will be contacted. 

4. When a passenger returns from a suspension, the returning passenger's behavior will be 

closely monitored. If another incident of noncompliance with the Code of Conduct occurs, the 

passenger may be suspended for an additional period of time and/or have all Suwannee 

Valley Transit Authority transit privileges permanently terminated. 

5. A passenger's transit privileges may be permanently terminated for repeat offenses or for 

one major offense, including but not limited to physical threats, violence or disruptive 

behavior which presents a threat to the safety and welfare of a Suwannee Valley Transit 

Authority employee, other riders, the public at large, or the Suwannee Valley Transit 

Authority organization. 

Service Plan Page 71 
-127-



Columbia, Hamilton and Suwannee 
~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~..,;
.... 

Transportation Disadvantaged Service Plan 

14. Evaluation Process 

Suwannee Valley Transit Authority does not have any subcontracted providers. 

B. Cost/Revenue Allocation and Rate Structure Justification 
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Transportation Disadvantaged Service Plan 

Tro.i1~po1 tot ion 
Di~r-, u·vnr1to~1e'-~ 

Transportation Disadvantaged Trust Fund 
Service Rates Form 

Community Transportation Coordinltor (CTC) Suwannee Valley Transit Authority 

Service R.te Etrective D.te 7/1/2011 

* Ambulatory 

*Wheel Chair 

*Stretcher 

Bus Pass- Daily 

ype of Service 
Tran1pol1ation Mode 

Bus Pass-Weekly 

Bus Pass- Monthly 

Mobility Enhancement Grant Program (SVTA Express) 

Adcfrtionai Service Transportation rv\ode 

Additional Se1·vi02 Transportatio n rviode 

Additional Service Transpmiatio~1 !·/:ode 

Adcl!t ional Ser-vice Transpotiatfon .•/ode 

Additional Se rvice Trn nsportation fv'. ode 

Jl.dclitio nal Se n1ice Tt"anspo 11ation r .. ·~ode 
Jl. dcntion a! Ser-vi ce Trn nspori at io n r.,·iocle 

Additiona l Se r-vice Transportat ion lv'o de 

Add it ion al Se t-v ice Tr·a ,.1spo1""tation r._ .. :ode 

Ad dit ion al Se r-v ice Tra ns poriatfon ~/o de 

Additional Ser·vice Tt"a nspori ation rv'. ode 

Additional Ser-vio= Transpotiation lviode 

Add it iona l Serv ice Tr·ansportat ion rv ode 

Addit ional Ser-vice Transportation Mode 

Additio nal Servi ce Tran spo1iatio n i,,.\ode 

Additiona l Service Transporiation Mode 

Uni of Meaaure 
Passenger Mile 

Passenger Mile 

Select Unit of ,.-~easu1·e 

Pass 

Pass 

Pass 

Passenger Trip 

Enter Unit of fv'ieasLffe 

Enter Unit of rv'easur·e 

Enter Unit of !llleasure 

Ente r Un it of fvi easure. 

Enter Uni~ of Measui"e 

Enter Unl1 of rvleasure 

Ente r Unit c/ l/1easLH"e 

Enter Unit o"' Measure 

Enter· Uni<: of rvieasure 

En:er Unit of MeasLH"e 

Enter- Unit o"'. fv~ easu re 

Enter Unit of rvieasw·e 

E ter Unit of f·J easure 

Enter· Un it of fvieasur·e 

Enter U lit of lvieasure 

$2.16 

$3.70 

Ent er$ Per Un it 

En"ter- $Per Uni'.: 

$21.52 

Enter$ Per Uni: 

Enter$ Per Unit 

Enter$ Per Um 

Enter$ Per· Uni~ 

Enter$ Per Unit 

Enter·$ Per· Unit 

Enter$ Per Uni: 

Ent er $Peru 1-. i1 

Enter$ Per Unit 

Enter·$ Per Un it 

Enter$ Per Un! 

•Ambulatory, Wheel Chair and stretcher must all use the same Unit of Measure either Trip or Passenger Mile; 

Cannot mix, all must be the same regardless of Transportation Mode. 
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Comprehensive Budget Worksheet Version 1A 

1. Complete spplc8b/e GREEN ce/19 in columns 2, 3, 4, end 7 

Clmllt~ 
Al'l'llOYID UpclOlll-.YAlil't 

P~OllD PllarV. ... Budget.a 
ACl'llALI - Bl.llgel - - -oct1tt<11 oct1tt<11 oct ll(of' 

IDtl 

REVENUES NOT 

23606 i 
s 
s 825 f, 

s $ 
$ s 

s 

s $ 
s $ 

$ 10003& $ 
s $ 

s s 
$ $ 

$ s 
$ $ 
$ s 

$ 711 159 $ 
$ 

$ 101 &84 $ 
$ 
s 

IDtl 
ID 

8ept30lh<11 

23311 s 
s 
s 

$ 
$ 

76 9<18 $ 
s 
$ 
$ 

s 
s 

762 166 s 
$ 

105001 s 
$ 
$ 

s $ s 

s 15892 $ 13278 s 

2017 
• 

"Cfiqe 
rrom Prior 
Yeartlll 
CWiett 

Transportation Disadvantaged Service Plan 

CTC: SuwalVMt V••ev Tl'Wl•lt Authority 
County: Columbla, Hamllton, Suwann11 

P~ld 
"Chl!VI 

1"111 
CIJl'llt 
Y•rtlll 

Upcoming 

COlftm wllelllerrevenues n caled8d at • sys1em llDllllVVS 

• PIRhn• <11 Mllllce It a int pltce. 

. ., 

~~~~~~~~~L--~-H::-----'7~9~39<1~4~~~~7~93~9<1=-+f!~--'8~9~06~0,_. ..... '--11--'-==~ 

1111~ ... , • s - s . i 
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Transportation Disadvantaged Service Plan 

Comprehensive Budget Worksheet Ver!IOn 1.4 

1. Complete app/csble GREEN cells In columns 2, 3, 4, snd 7 

CllTllt Ylll'S 
APl'llOVID u~v• 

Prtor Yell'I BUdglt.M PRDl'OllD 
AOTUALI ....... Buaget 

Ii' .. ... ,_ ... 
octUtllf OCt 11tllf Oct Isl of • 
•fl .... "Chlnge 

2017 llOlll Piiar .. .. ,_ lo 
Ye•tD 

SeptSOlh al Sept 90lh al sept 30lll al CUlrlrt 
I011 IOtT IOtl -

1 
,. I • • -

$ . $ $ . 
DaYe1-s-• s 7649() $ 74 928 s 74 ,928 .211111. 

DllW' N'l.I 11~lil-an\ s $ $ ....... ,., __ s $ $ 

~soec~ln~t11~ I! -1$ · 1S • r .. ,._, ~ . s . s •• 
I It' [: ' 1 : '1!• 

FL Dent Of Revenu~ $ 16 191 s 16.360 $ 16 360 1.11% 

xxx $ $ $ . 
xxx $ . $ $ 

818P ... P...,_ ft"91U1 $ $ s 

lnlllest EllRDIS $ 7 $ 7 s 7 -&A• 

IMtsc/LeasinQ 8. Eauioment Sale $ 30409 $ 6.956 $ 6,956 -17.1. 

Thiro ?.arty Transp/,0.!1'>1!rtlslng $ 30,092 $ 27 ,51 I s 30.630 -en 

··111 ·-··-"-"' 
$ $ s 

I I,, I ;f-. · ·r1 1"'1 '·· 111ll ,• 11 

$ . $ - $ 

I 
I 

CTC: suwannH Valley Tran11t Authority 
County: Columbia, Hamilton, SuwannH 

Prqioseel connnn Whellllrl'IYetMI are talledld .. I~ u,id'iVS 

% CllllQB I Plfthlll Clf teMCI II I uni prtce. 
flan 

Curmt 
YartD 
uii:,~ 

l!imllrntlMiv:lll!i lnCOUlln 8 lJllt'M > :1: lln' llldAISO > :1:$801m 

• T 

-

o~ 

I 
I 

O.D% 

- !!!!!!!!I!!!!!! 
·O.D% 
011111. 
HM. 

111anc11111tM11u111111oit1r J'J.!!!!l!!!!!l!!!!!L~~-~~-
Tet11 "-1111 • _ .. 11 .. 1111mllli•., _ _,wv1111i1111.11911111-.-.iii-..... liml_t;,.:1.:o·"-..--m=.._ 

EXPENDITURES '' . • ' NOT., .1 · ": 1 1! •I' 1! ' ' I 

- . I &iln9JMllurlt 
~ s 874 434· '$ 940 721 s 1 05"1 338 7A 11.8% 

Fit $ ? Ml\ 78() $ 31~1\ld s '"'n446 """' 11 A'll. 

SlllYICes s 44 872 $ 46·2A6 $ 48558' 9.\,. 5m. 
MllldllS lllCl_KI ...... s 176 749 s 170 186 s 178695 -!.'"' 5ft'll. 

Ull•es $ '7 !7li i 2944~ ~ 30917 ...... """" 
UlllUmV llld.IJllllllV $ 70084 $ 85,000 $ 62A66 2U"' ·26.5"' 

nice; $ 163 s 500 $ 525 •207..K 43 

P...,.,,.....,llUIPail__,,. s $ . $ 

rnmBUs.umi>_,E,,,_,._• $ $ $ . ,,, __ 
$ . $ • $ -- $ . $ $ 

"" $ 4,261 $ 5 500 $ 5 775 28.6% ~----,a.1-·· $ 8998 t 2 500 .$ 2.s25 ."7.AOI. ....... 
Rllllllll. s aes8 $ 3 000 $ 3150 -23.0% 5.0"' .... ''°' .. _ ~. -IClllllR""1d '$ $ 131,532 $ 17.8'6 .au"' 

L.1111 $ . $ s . 
Jtd9ct $ s 

~1111 

Grftflrldt- s 249 905 s 279.476 $ 3i~.491 11.81'¥ \'1.!MI. 

• 111,...Wlt.Dell~ ,_, 
$ 11.163 $ ·100.K . 
s $ . 

oL~, · s s 
.-

., s •· 
M'l'VAJ,;i--•f !! 

-
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-1.4 

Transportation Disadvantaged Service Plan 

CTC: Suwann• YllllllW TrlnlltAuthollty 

Colfty: COIUmbll, Hamilton, SIMUWI .. 

1. ~eUf.PJk;lllif! GRUN cel1S lncotumn3; YELi.OW 8lld 81.llE cellsare811Dmlitie8'j~edincoUnn 3 

2 ~e(JffJ/lcable Ga.D cells inCOIUmnand 5 

REVENUES (CTClqleratas ONLY) 

Local Noo-GO¥t 

r-

o..-c1c~ 

Olhtt 

Local GO\lemment 

Dhllld School B .. d 
C,.."- M>A Stniou 
CN-C""1 
C ... -4wen.t(Rf Cerflb.UdSar\lcm: 

Cl•C•"' 
Clvln4l .... Cc:nlllb<l<dS-.ca 
ou....c..i. 
oo..r 11H<h! c~s....ue. 
llueP ... P-:em,.,•--

CTD 

N 
N 

USDOT & FDOT 

<9USCS307 
49USC5310 
49USC 5!11 n_1-...,1 

49USG5311""°"""' 
ob:t er.-
S8'1iienOll!M!l-en 
Cmt.1'1'!.IAef" A:ni:dllne4 

Oll>orOOT 
8U11P .. eP--MnRC11t ... 

.AHCA 

.. -O°""AKCA 
lt111P ... P!!!i!:..-nlt.mun 

DCF 

AJcah 0"111 a W«h' Hflllt1 
F-.1.,...: ff!tY$ Pte!«Wian 
CotN:ft~C•oOhJ.•-& A&t.a-c;;Ol'v. 

O"*OCF 
8111il"ff•P--'amR•lll'flm 

DOH 

!~--
DOE(stale) 

00611. 

DCA 

• 2H76 

Is 

Is 
s 
s 110ftAQ 

• 
' • s 
• • 
s 762166 

' $ 105 
s 

• • 171430 

' 8$1.804 

• s 
• 
s 
s 1191160 .. 

u 8,§41 

• • 
• 
I 

• 

I! 388 

HIO 

Whol-oltho 

h -Is 
s - l 

Is 91!MG $ . - . 
s - • . -. 
S • I 

767166 s 
. ' 

llldgellld Rate 

12143 

Whol-oltho 
iili!Bb'.l!mllll.n 
eel 4 WICIOR!e to. 
llRls lo iua
""""" ...... OR WI 
be u.t es ,.'*h 
forlll•..---' 

? 

I, 12,10 I 

• s 10soo1 ,..s.._ __ 1_0,..sro=-1 .. 

·~~----r-'-~--~~'------· I - 11 

.II 

:U 

--' 84,665 
s 
s 11,667 

s 13,492 

• 

[ 

[ 

R 
.!ii 
trt 
th 
Tr 

"' r · 

°' R1 
ar 
th 

Pl 
S1 

•• 

Fl 
C• 
84 
pc 
ll 
th 
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Budgeted Rate Base Worksheet Version 1 4 

Transportation Disadvantaged Service Plan 

CTC: SuwaMee Vall~ TranlltA111nortty 

Col.l'lty: Columbia, Hamtlton, SIM'amee 

1. Complele e,plicat:ie GREEN cells In column 3; YELLOW flld BLUE celts are a!.lomltlcallycompleled In coll.l1m 3 

2. Co~te a~llcat:ie GG¥.D eel/$ In column arr:J 5 

N'D 

Otfloo o101...iil¥ Oetennlnollcn 

Oel'Ol....,ertol Ser.Ices 

Otho< /'SJO 

DueP ... Pmnram Rouc:rne 

DJJ 

DJJ 
8u1PonP!.!!11!llllRt11m.., 

Other fed or Slate 

FLOMllOl~e 

""" """ Btt• P-.PttWVtmRauMua 

Other Revenues 

ActUlllO< Plamed U..,olCUhRw:rYO 

T atal Revtllues z 

Upcoming Years 

BUDGETED 
Reverues 

• 
s 

I: 
s 
$ 

s .. 

Is 
I 

Od1stof 

2'17 

to 
Sept 30lh of 

•••• 

74g:is 

16.350 

7 

6 56 
30630 

2.ap.1s 

EXPENDITURES (CTC/Operatcx-s ONLY) 

Oaeratlna E1e11endltures 
L_. s 1 OSt .338 

Fri..,.Benetlo • 3Sll448 

"'°""'""" s '9558 
Mller!olsonosu~ s 178 695 

Ullllos • 30917 

CO>•""" one! L iabllY t 62466 

y.,..,. s 515 

PurchM.ed Tronsoodathn 

P11et.o.ec1 Bu•P""s e~:seo s 
ScllOOI Bus U!Ju...,,., e-se.s s 
C O<traclod T ,...,....,.. .. .,,, S>Nc:ss s 
Olt>O< • 

M'--M s 07< 

"""'"''"" Of!lll s-. PmdMI .!1 1rceum s 2""" 

lel.,,.ondRerclls ' 3150 

C<ri11>. 10CljllllE~•n. R~mMIFund $ 17856 

In-Kind ConlrlbAed SoM:es $ 

llllocatodlrdrect $ 

Can hi Exnendlturm 
Ea.J . P11cnami-or.,..iF..,d• $ 315491 

fa.J lo, P11ctloocov.lhlOClll Rev.,..,. $ 

Eau ' PllCti"""•-ROI• Oene..rod Rov. $ 

Cl!I> 11 Delles~. Pr~doll a rrc.,..,. $ 

s 

Tolol Ex.--,.... 2,011,ICJ 

m»•s EXQ.UDED SLA>sldyRoverue• ~---1,.g.,1s.,s_7_9_ 

Budgeted T~al e_,di ... es INCLUDED In 

Rol0Bnse·~1._ _ _..9_91~J;;;84 .... 

Rate8asel!qustm"'1 1•1ol _____ ,.! 
Mj.-.i hpenclilure1 Included In Rifle 

e-· $ 991,264 

,; 

s 

I 
' 
I! 

1·m~ Ii 
.t! 

.Ii 

:1i 
· I• 

U'r2'' I 

B.Jd.geted Rate 

16,3&0 

1 !Zl.51! 

Whol orn"'611 of the 

~~In 
cot 4 Wt come tan 
f..-ids to purct.aoe 
oqUpinent, OR WI 
bo used as molch 

lZ7.fl4 

748,945 

Am"'611o1~ 

Operollng Role 
SUbsidyRe>enue 

1 Rat9 BlleA4Ulft lllt Clll 

If'*•""' 1ndJUlllfted, tN1 c.i111wMl'eyou 
coUld op11onlllf 14ust propo11d 1er.Ac•,... 
•or clown to •4Ultfotfltotl'llll - (or 
wurpprovecl prOtft). or lou• ft'om llleAslllll 
pertocl 1tiown ltllle battlom fll ti!• 
Compl'lftlnllve BUClglt lhMt nil II not Ille 
on¥ acotptabl•IOCllliln ormllhH of 
.-oonollnt'or •-. aa.1111 orloH•. If 
~•ow.tW tn. ....,.:tr,,.fl.nc11111oun:•~ 
•c•• tllJ'll "'q allo be a41111M liy pro~clng 
1¥1t*111UMW, rwtnlll or liy It!:• pul'ohaM fll 
Wlct&orill blpi'ln a pertod foloWlnl tlleActual 
perfocl, If IUltl-.an ..,ltmft Im tlMl'I madt, 
proiA• notidlon In the r11pectl,,. •l1n .. on 
... fllU,. comprehlnllve8Udglttlil>. 

2015 -2016 
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Worksheet for Program-wide Rates CTC: 
County: 

Transportation Disadvantaged Service Plan 

Suwannee Valley T Version 1.4 

Columbia, Hamilton, Suv.rarmaa 

1. Complete Total Projected Passenger Mifes and ONE-WAY Passenger Trips (GREEN cells) below 

Do HQ! Include trips or miles related to Coordination Contractors! 

Do lliU Include School Board bips or miles UNLESS .......... . 

INCLUDE all ONE-WAY passenger bips and passenger miles related to services you purchased from your transportation operators! 

Do NOT include trips or miles for services provided to the general public/private pay UNLESS .. 

Do lliU include escort activity as passenger trips or passenger miles unless charged the full rate for service! 

Do HQ! include fixed route bus program bips or passenger miles! 

PROGRAM-WIDE RATES 

Total~ Passenger MRes =l 440,406 

Rate Per Passenger Mile= $ 2.25 

Total~PassengerTrips •I 36,074 

Rate Per Passenger Trip = $ 27.48 

Rates If No Revenue Funds Were ldentlfled As Subsidy 

Funds 

Rate Per Passenger Mile= $ 4.70 

Rate Per Passenger Trip = $ 57.32 

Once Completed, Proceed to the Worksheet entitled •Multiple Service Rates• 

Vehicle Miies 

Fiscal Year 

2017. 2018 

~Hiiliol.Miili!l·"11. m t111u11 ~ 

The miles thal a vehicle is sched~ed lo or actually travels from lhe time ii pulls o~ from its garage lo go into revenue service to lhe time II pYls in from revenue service. 

Vehicle Revenue Miles (VRMI 

The miles that vehicles are scheduled to or aclually travel whlle in revenue service . Veticle revenue miles exclude: 

Deadhead 
Operalor training, and 
Vehicle maintenance testing. as well as 

School bus and charier services. 

Passenger Mites (PMI 
The cum~attve sum of the distances ridden by each passenger. 
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Columbia, Hamilton and Suwannee 
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~~~~~~~
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Worksheet for MIJtiple Service Rates 

1. Answer the questions tr'{ comJ:AellllJ lhe GREEN cens stating In Seclon I for ~I services 

Transportation Disadvantaged Service Plan 

CTC: SuwamteValltVenlon1.4 
Courty: Columbla, H•lllDn, luwann11 

2. Follow the DARK RED prompts dlrectin11 vou ID skip or 110 ID certain questions and sections based on lfe'Jioos answers 

SECllON I: ServlCH Provided 

1. Wiii the CTC be povldrg 'Mt/ of these Services to nn~n dlsa~ passengeis In the 

upcanlrg b~etyear? ... .. .................................................................................. . 

SECllON II: Contracted Services 

1. Wiii the CTC be conlracllllJ au any r1 these Services TOTAU. Y In the 14lcomlng b!Jqjet ~ .... 

2. It yoo answered YES ID 11 aba.ie, d:> you wart ID arrive a the IJllllllJ rae tr'{ Simply dividing the proposed 

comact am Clint l1f the iroJecled Passenger Miies I passerger b'lps? .•... 

s. It yoo answered YES to i1 &#laliove, hoWmuctt itltle proposed contract amcu-ttotthe ~ce? 
How mlll'f ot ll'le total pro~ted Passenger Mlies ~to tile conltaeled se!\1ce? 

~ow rn8'1Yorthetotll1 proJectedpa'SSellgern;Js re1a1e to tile coorracted !ervlce? 

Effective RE for Conllaad IWCll: 
perP111tna•MI• = 
per PuWlfltrf .. = 

4. It yoo answered# 3 & wri a C1111blned Rate per Trip fl.I& a per Mle a~on for I or mn 

serAces, INPUT lhe Desired per Trip Rate (IM must beJml than per blp rate ln#3 abave • 

Rare per Passenger Mlle for Balance "' 

~ ~7: Orl~ ~G"7es 
0 No e NO • NO 

to 00 " HO 

ftlr~ farWlllll:ll* C...- c...-
s.*8 lllll¥lcl !lldlallll. v Sdalll I. v 

far Slnlldls IW G-. 
llNll:e .... 

DoNOJ 
~ 

S&tlall I fir 
9lnldllr 

DollOT c...
Sldloll I far 

~~~~ 
Go to Sel:llan. 

-~ s.*8 
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Transportation Disadvantaged Service Plan 

Worksheet for MlJtiple Service Rates CTC: 8UWUW1teVall•V119oo1.4 

I . Answer the quesUons by compBing the GREEN cells sta'ting In SeclCll I lor all services Courty: Collmbla, Hamlltion, SllWlrlnte 

2. FOiiow the DARK RED prompts dlrecUnQVOU to skip orQo to certain quesUons and secuons based on i:revlous answers 

SECTION Ill: Escort Service 

1, Do youwart to Cllage aff escOlls a tee? ... . .... ......... _ .. .. .... . ... .. ........ .. 

2. II yw answered Yes to #1, do you want to charge the tee per passengertr1p OR ...... 

per passenger mile? ... ................. -

3. II yw answered Yes to It am competed I 2, tor h:JW millY Of tile piqeqed 

e Pass. Tr" 

0 Pass Mle 

LeovoBlenk 

Passenger Tr1ps I Passenger MHes w1a a pas'send!" be accompanied by an escat? I.sole BIR 

4 How muchwffl yw chargeeachescat? .......... ... . ........................ ....... .... .. 

SECTION IV: Group Servlc• Loading 

II the message 'You Must Complete This Secuon• appears to the right, What Is the projected total 

number ct Group Service Passenger Miles? (otherwise leave blank) .. . 

. ...... . And what !stile i:ro)ected total number 01 GroJp Vet'jcle Re-1erue Miles? 

SECTION V: Rate Cllculatlon1 for Mulltple Services: 

Do NOT 
c ....... 
5edlOllPI 

l_,.R ... 
llGI 101.00 

lnJlll Projected Passmger Miles and Passenger Tr1ps lor each Sel'Ylce In the GREEN ceas arrl the Rates lor ea:h Sel'Ylce wHI be calculated automatically 

• Miles and Tr1ps you input must sum to the taal for all Sel'Ylces ertered on the "Progran-wlde Ra!eS" Worklheet, MINUS miles 

andtr1ps lor contracted services IF the rates were calculated In the Section II atiove 

• Be sure to leave the seivlce JlLaili W you answered NO In SecUon I or YES to iJ!estlon #2 In Sectlon II 

PrOjectM PaAqwTrtp1 (exc:IUdl119 totally contractect •w'll- add,_ect In secaon 111 • 36,074 "" l 

2 II yw answered I 1 atJove arow<rll a COMSINEO RateperTripfl.lll:La per Mile adG-On tor 1 ormoreseivlces .. 

.. INPUT the De!lred Rate per Trip (bll must be W than per tip rate above)= 

Rate per P•111111• Ml• ror Balance• 

Ralap•P•s...-Mle• 

RATES FOR FY: 2017 - 2018 

Amb.. Wlllll Ollllr Sllntchor Gro,. l-- l--
413,982 +I 26.424 + + o 

$2 16 $3.70 $0 00 $0 00 so 00 
perp~ per group 

-
33,910 •I 2,164 + + 

$26 35 $45.17 $0.00 $0 00 $0 00 

- Combina!ion Trip and Mile Rate 

-°'* -i.- Gni .. 

$0.00 

S2.16 $3.70 so.oo sooo sooo 
PllP..woa' 

Rates If No RevEflue Funds W~e ldent1t1ed As SUb"dY Funds 

Arilul Wheel Chair Slrelchet" Group 

$4 SO $7 72 $0.00 SO 00 S0.00 

Amb .. Wheel Chair Sir et chef Group 

S64 97 $S4.23 $0 00 $0 00 SO 00 

Service Plan Pa e 80 

-136-



Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

Chapter III: Quality Assurance 

This section contains the steps the local Coordinating Board will take to monitor and evaluate the services 

provided by or coordinated through the Community Transportation Coordinator, based on the Florida 

Commission for the Transportation Disadvantaged standards and the locally established service 

standards. 

C. Community Transportation Coordinator 
Evaluation Process 

The local Coordinating Board will evaluate the Community Transportation Coordinator's performance on 

an annual basis using the Commission for the Transportation Disadvantaged Quality Assurance Program 

Evaluation/Local Coordinating Board, Community Transportation Coordinator Evaluation Workbook. This 

evaluation workbook was created to provide a formal process for evaluating the performance of the 

Coordinator (and its operators). The Commission requires worksheets regarding Cost, Competition and 

Coordination be completed during this review. 

uali Assurance Pa e 81 
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Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

THIS PAGE LEFT BLANK INTENTIONALLY 
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Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

Appendix A: Columbia, Hamilton and 
Suwannee Transportation 
Disadvantaged Coordinating 
Board Grievance Procedures 

A endix A - Local Board Grievance Procedures Page A-1 
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Transportation Disadvantaged Service Plan 

A endix A - Local Board Grievance Procedures Pa e A-2 
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Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

Transportation Disadvantaged 
Grievance Procedures 

Approved by the 

Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Coordinating Board 

2009 NW 67th Place 
Gainesville, FL 32653-1603 

www.ncfrpc.org/mtpo 
352.955.2000 

,u/}~ 
DOii Hale, Chair 

with Assistance from 

North Central Florida Regional Planning Council 
2009 NW 67th Place 

Gainesville, FL 32653-1603 
www.ncfrpc.org 
352.955.2200 

August 9, 2017 

A endix A - Local Board Grievance Procedures Pa e A-3 

-141-



Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

Grievance Procedures 
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Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

Grievance Procedures 

Chapter I: Columbia, Hamilton and Suwannee 
Transportation Disadvantaged 
Coordinating Board 
Grievance Procedures 

A. Preamble 

The following sets forth the procedures for the Columbia, Hamllton and Suwannee Transportation 

Disadvantaged Coordinating Board to address grievances from agencies, users, potential users, sub

contractors, and other interested parties concerning Florida's Coordinated Transportation System. 

B. Agency Description 

The Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board, herein after 

referred to as the Board, is a public body appointed by the North Central Florida Regional Planning 

Councll serving as the Designated Official Planning Agency as authorized by Section 427.015, Florida 

Statutes. 

C. Definitions 

Transportation disadvantaged means those persons who because of physical or mental disability, Income 

status, or age are unable to transport themselves or to purchase transportation and are, therefore, 

dependent upon others to obtain access to health care, employment, education, shopping, social 

activities, or other llfe·sustalnlng activities, or children who are handicapped or high-risk or at-risk as 

defined in Section 411.202, Florida Statutes. 

Agency means an official, officer, commission, authority, council, committee, department, division, 

bureau, board, section, or any other unit or entity of the state or of a city, town, munlclpallty, county, or 

other local governing body or a private nonprofit transportation service-providing agency. 

Community Transportation Coordinator means a transportation entity recommended by a metropolitan 

planning organization, or by the appropriate designated official planning agency as provided for in 

Section 427.011, Florida Statutes In an area outside the purview of a metropolitan planning organization, 

to ensure that coordinated transportation services are provided to the transportation disadvantaged 

population In a designated service area. 

Coordinating Board means an advisory entity in each designated service area composed of 

representatives appointed by the metropolitan planning organization or designated official planning 

agency, to provide assistance to the community transportation coordinator relative to the coordination of 

transportation services. 

Coordination means the arrangement for the provision of transportation services to the transportation 

disadvantaged In a manner that Is cost-e.ffectlve, efficient and reduces fragmentation and duplication of 

services. 
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Designated Official Planning Agency means the official body or agency designated by the Commission to 

fulfill the functions of transportation disadvantaged planning in areas not covered by a Metropolitan 

Planning Organization. The MetropoUtan Planning Organization shall serve as the .designated official 

planning agency in areas covered by such organizations. 

Designated Service Area means a geographical area recommended by a designated official planning 

agency, subject to approval by the Florida Commission for the Transportation Disadvantaged, which 

defines the community where coordinated transportation services will be provided to the transportation 

disadvantaged. 

Florida's Coordinated Transportation System means a transportation system responsible for coordination 

and service provisions for the transportation disadvantaged as outlined In Chapter 427, Florlda Statutes. 

Grievance means a written complaint to document any concerns regarding the operation or 

administration of services provided by Florida's Coordinated Transportation System by the Community 

Transportation Coordinator, subcontracted transportation operators, the Designated Official Planning 

Agency, or the Board. A grievance may also be a service complaint that has been left unresolved for 

more than 45 days. 

Memorandum of Agreement is the state contract for transportation disadvantaged services purchased 

with federal, state or local government transportation disadvantaged funds. This agreement Is between 

the Florida Commission for the Transportation Disadvantaged and the Community Transportation 

Coordinator and recognizes the Community Transportation Coordinator as being responsible for the 

arrangement of the provision of transportation disadvantaged services for a designated service area. 

Service complaint means routine Incidents that occur on a daily basis, are reported to the driver or 

dispatcher, or to other lndivlduals Involved with the daily operations, and are resolved within the course 

of a reasonable time period suitable to the complainant. All service complaints shall be recorded and a 

summary of complafnts should be provided by the Communlty Transportation Coordlnator on a quarterly 

basis, to the Board. 

Transportation Disadvantaged Service Plan means an annually updated plan jointly developed by the 

Designated Official Planning Agency and the Community Transportation Coordinator whlch contains a 

development plan, service plan and quality assurance components. The plan shall be approved and used 

by the local Coordinating Board to evaluate the Community Transportation Coordinator. 

D. Purpose 
(1) The Board shall appoint a Grievance Committee to serve as a mediator to process, and 

Investigate complaints from agencies, users, potential users of the system and the Community 

Transportation Coordinator In the designated service area, and make recommendations to the 

Board for the Improvement of service. 

(2) The Board shall establish procedures to provide regular opportunities for issues to be brought 

before the Grievance Committee and to address them in a timely manner. Members appointed to 

the Grievance Committee shall be voting members of the Board. 

Grievance Procedures 
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(3) The Grlevance Committee and the Board shall have the authority to hear and advise on 

grievances. When an entity makes a determination of the rights, duties, privileges, benefits, or 

legal relationships of a specified person or persons, It is exercising "adjudicative" or 

"determinative" powers. Deciding a grievance between two Independent parties may ran within 

these parameters, depending on the nature of the grievance. Chapter 427, Florida Statutes 

grants no adjudicative powers to anyone. 

E. Membership 

(1) The Chair, subject to approval by the Board, shall appoint five (5) voting members to a Grievance 

Committee. The membership of the Grievance Committee shall include broad geographic 

representation from members of the local Coordinating Board representing the counties in the 

service area. 

(2) Term limits on the Grievance Committee may coincide with term limits on the Board. 

F. Officers 

(1) Chair. The Chair shall be one of the local elected officials from Columbia, Hamilton or Suwannee 

Counties who is not serving as Chair or Vice-Chair of the Board. Jn the event the focal elected 

official not serving as Chair or Vlce·Chalr o'f the Board does not wish to serve as Chair of the 

Grievance Committee, the Vice-Chair shall serve as Chair of the Grievance Committee. The 

Grievance Committee shall elect a Vice-chair. 

G. Meetings 

(1) The Grievance Committee may meet as often as necessary to fulfill their responsibilities. 

Meetings may be called, rescheduled, postponed or cancelled for any appropriate purpose by the 

Chair as long as the procedure requirements stated In Section J. (9) and (10) are met. The 

Grievance Committee may meet following Board meetings to hear complaints. All meetings will 

function under the "Government In the Sunshine Law. " All meetings will provide opportunity for 

public comments on the agenda. 

(2) Notice of Meetings. Notices and tentative agendas shall be provided to the Florida Commission 

for the Transportation, Committee members and other Interested parties at least two weeks prior 

to the meeting. Meeting notices shall Include the date, time, location, general nature/subject of 

the meeting, a contact person and phone number to call for additional lnfonnatlon and to request 

accessible formats. 

(3) Quorum. At all meetings of the Grievance Committee, the presence in person of a majority of 

the voting members shall be necessary and sufficient to constitute a quorum for the transaction 

of business. In the absence of a quorum, those present may, without notice other than by 

announcement at the meeting, recess the meeting from time to time, until a quorum shall be 

present. At any such recessed meeting, any business may be transacted which might have been 

transacted at the meeting as originally called. 
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(4) Voting. A majority vote Is required for actions by the Grievance Committee. As required by 

Section 286.012, Florida Statutes, all Grievance Committee members, Including the Chair, must 

vote on all official actions taken by the Grievance Committee except when there appears to be a 

possible conflict of Interest with a member or members of the Grievance Committee. 

(5) Conflict of Interest. In accordance with Chapter 112 (Part III), Florida Statutes, "No county, 

munlclpal, or other public office shall vote In an official capacity upon any measure which would 

Inure to his or her special private gain or loss, or which the officer know would Inure to the 

special private gain or loss of a principal by whom he or she Is retained, of the parent 

organization or subsidiary of a corporate principal which he or she Is retained, of a relative or of a 

business associate. The officer must publicly announce the nature of his or her Interest before 

the vote and must file a memorandum of votlng conflict on Ethics Commission Form SB with the 

meeting's recording officer within 15 days after the vote occurs dlsclosfng the nature of his or her 

interest In the matter." 

In cases whete a grievance Involves the private or personal Interests of a member of the 

Grievance Committee, such member shall be disqualified from hearing such grievance. If a 

Grlevant claims a conflict between the Grievant and a Grievance Committee member, the 

Grievance Committee member Identified as having a conflict shall recues themselves from 

hearing the grievance. No member of the Grievance Committee shall appear before the 

Grievance Committee as an agent or attorney for any person. 

(6) Proxy Voting. Proxy voting is not permitted. 

(7) Parliamentary Procedures. The Grievance Committee will conduct business using parliamentary 

procedures according to Robert's RI.lies of Order, except when In conflict with these Grievance 

Procedures. 

H. Administration 

(1) Staff Support. The North Central Florida Regional Planning Council shall provide the Grievance 

Committee with sufficient staff support and resources to enable the Grievance Committee to fulflll 

their responsibilities. 

(2) Minutes. The North Central Florida Regional Planning Council Is responsible for maintaining an 

official set of minutes for each Grievance Committee meeting. 

I. Duties 
The Grievance Committee shall make recommendations to the Board, the Community Transportation 

Coordinator, and/or to the Florida Commission for the Transportation Disadvantaged for Improvement of 

service. 
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l. Procedures 
(1) The grievance procedures shall be open to addressing concerns by any person or agency 

including but not limited to: purchasing agencies, users, potential users, private-for-profit 

operators, private-nonprofit operators, Community Transportation Coordinators, Designated 

Official Planning Agencies, elected officials, and drivers. The grievant, in their formal complaint, 

should demonstrate or establish their concerns as clearly as possible. 

(2) The Board must make a written copy of the grievance procedures available to anyone, upon 

request. All documents pertaining to the grievance process will be made available, upon request, 

in accessible format. The following procedures are established to provide regular opportunities 

for grievances to be brought before the Grievance Committee. 

(3) Should an interested party wish to file a grievance with the Board, that grievance must be flied in 

writing within ninety (90) days a~er the occurrence of the event giving rise to the grievance. 

The grievance shall be sent to: 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

Grievance Committee 
2009 N.W. 67th Place 
Gainesville, FL 32653-1603 

(4) If requested, the North Central Florida Regional Planning Council staff will provide assistance to 

individuals in preparing written grievances. 

(5) The grievance should t ry to demonstrate or establish a clear violation of a specific law, 

regulation, or contractual arrangement. Coples of pertinent laws and regulations may be 

obtained from North Central Floricia Regional Planning Council staff. 

(6) The grievance shall include: 

a. the name, address and telephone number of the Complainant; 

b. a statement of the grounds for the grievance and be supplemented by supporting 

documentation, made in a clear and concise manner; and 

c. an explanation by the Complainant of the improvements needed to address the 

complaint. 

(7) If the Board receives a grievance pertaining to the operation of services by the Community 

Transportation Coordinator, that grievance shall be forwarded to the Community Transportation 

Coordinator for a written response. The Community Transportation Coordinator's written 

response shall be provided to the Grievance Committee at least one week prior to the Grievance 

Committee meeting to hear such grievance. 

(8) If the Complalnant does not want to be contacted by the Community Transportation Coordinator 

concerning the grievance before the grievance Is heard, the Community Transportation 

Coordinator Is prohibited from contacting the Complainant. 
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(9) Within fifteen (15) working days following the date of receipt of the formal grievance, North 

Central Florida Regional Planning Council staff shall advise the Grievance Committee of the 

grievance to schedule a hearing on the grievance and inform the Complainant of the hearing 

date. 

(10) The Grievance Committee shall meet to hear the grievance within forty-five (45) calendar days 

from the date of receipt of the grievance. 

(11) North Central Florida Regional Planning Council staff shall send notice of the Grievance 

Committee's scheduled hearing in writing to the local newspaper of greatest circulation, the 

Complainant and other Interested parties. 

(12) All Involved parties have a right to present their views to the Grievance Committee, either orally 

or In writing. In addition, all parties may present evidence. The Community Transportation 

Coordinator shall provide transportation to and from Grievance Committee meetings at no charge 

to complainants who cannot transport themselves to the meetings. 

(13) A written report and any recommendations of the Grievance Committee shall be provided to the 

Board. A copy of this report shall be provided to the concerned parties within ten (10) working 

days after the hearing on the grievance and no more than sixty (60) calendar days from the date 

of receipt of the formal grievance. The Grievance Committee's recommendation will stand unless 

the recommendation Is changed by the Board. 

(14) A written report shall also be provided to the Community Transportation Coordinator's Governing 

Board. 

K. Appeals 

(1) Appeals of recommendations by the Grievance Committee to the Board shall be made within 

twenty (20) working days from the date when the Grievance Committee makes a 

recommendation regarding a grievance. The appeal shall be malled to: 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

2009 N.W. 67th Place 
Gainesville, FL 32653-1603 

(2) The Complainant will be notified In writing of the date, time and place of the Board meeting 

where the appeal will be heard. This written notice will be malled at least ten (10) calendar days 

in advance of the meeting. 

(3) The Board wlll meet to hear the appeal and render Its recommendation within thirty (30) 

calendar days of the date the appeal was flled. A written copy of the recommendation will be 

mailed to all parties Involved within ten (10) calendar days of the date of the recommendation. 

(4) Should a Complainant remain dissatisfied with the Board's decision, he or she may contact the 

Florida Commission for the Transportation Disadvantaged at the following address: 

Florida Commission for the Transportation Disadvantaged 

605 Suwannee Street, MS-49 
Tallahassee, FL 32399-0450 
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(5) The Florida Commission for the Transportation Disadvantaged also has an Ombudsman Program 

to assist individuals with complaints. The toll-free Ombudsman Hotline Is 1-800-983-2435. 

Chapter 427, Florida Statutes does not expressly confer the power or authority for the Florida 

Commission for the Transportation Disadvantaged to "hear and determine'' a grievance between 

two (2) third parties. The Florida Commission for the Transportation Disadvantaged may choose 

to llsten to grievances and It can Investigate them from a fact-finding perspective. It cannot be 

the "judge" or "arbiter" of the grievance in the sense of determining that one party's version of 

the facts is right and the other is wrong, and order the wrong party to somehow compensate the 

right party. On the other hand, the grievance may bring to light a problem within "the system." 

(6) If the grievance showed that one (1) of the parties with whom the Florida Commission for the 

Transportation Disadvantaged contracts was acting so aberrantly as to not be In compliance with 

its contract, the Florida Commission for the Transportation Disadvantaged could exercise 

whatever contractual rights it has to correct the problem. 

(7) The Florida Commission for the Transportation Disadvantaged may take part in the grievance 

process, If it wants to, For purposes of listening to the grieving parties and gathering the facts of 

the matter. It may not decide the grievance, where doing so would amount to an exercise of 

adjudicative powers. 

L. Suspension Reconsideration 

(1) If a rider has been Issued a notlce of suspension by the Community Transportation Coordinator, 

they have ten (10) calendar days from the date of issuance of suspension notice to request a 

reconsideration hearing on the suspension. If a reconsideration hearing Is requested, the hearing 

wlll be held by the Grievance Committee if the suspension Involves transportation provided under 

Florida's Transportation Disadvantaged Program. 

(2) The written request must include the name, address and telephone number of the person who is 

requesting the hearing and a statement as to why his or her riding privileges should not be 

suspended. If the request Is not received within ten (10) calendar days from the issue date of 

the suspension, then the suspension becomes effective ten (10) calendar days from the date of 

issue. 

(3) Upon receipt of letter requesting the reconsideration hearing, a hearing shall be held within ten 

(10} working days. The North Central Florida Regional Planning Council will advise the person 

requesting the reconsideratlon hearing by return correspondence of the date, time and location 

of i:he hearing. 

(4) The suspended rider will be given the opportunity to present the reasons why they believe the 

suspension should not take place. The Grievance Committee will make a recommendation 

whether or not to uphold the suspension. A written statement of the decision whether or not to 

uphold the suspension shall be forwarded by certified mall within two (2) working days by the 

Community Transportation Coordinator to the suspended rider requesting the reconsideration. 
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M. Prohibition Against Retaliation 

The community Transportation COordlnator shall not take any punitive action against an Individual who 

files a grievance. No Individual shall be denied Transportation Disadvantaged Program services because 

such Individual has filed a grievance related to Florida's Transportation Disadvantaged Program or has 

testified or is about to testify in any such proceeding or Investigation related to Florida's Transportation 

Disadvantaged Program. 

N. Alternative Recourse 

Apart from these grievance processes, aggrieved parties with proper standing, may also have recourse 

through Chapter 120, Florida Statutes, administrative hearings process or the judicial court system. 

O. Certification 
The undersigned hereby certifies that he/she Is the Chair of the Columbia, Hamilton and Suwannee 

Transportation Disadvantaged COordinating Board and that the foregoing Is a full, true and correct copy 

of the Grievance Procedures of this Board as adopted by the COlumbla, Hamilton and Suwannee 

Transportation Disadvantaged COordinating Board the 9th day of August 2017. 

Do~Chair 
Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

t:Uynnlgriovlproccdureslchsl2017chs grievance proccdun:s.docx 
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** 
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Scott R. Koons, AICP, Executive Director 

Lynn Franson-Godfrey, AICP, Senior Planner 

Primary Responsibility 
Secondary Responsibility 
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IV.A.6. 
Serving Alachua 

Bradford • Columbia 

Dixie • Gilchrist • Hamilton 

Lafayette • Levy • Madison 

Suwannee • Taylor • Union Counties 

Central 
Florida 
Regional 
Planning 
Council . _,,.. 2009 NW B7th Place, Gainesville, FL 32853 -1 603 • 352. 955. 2200 

May 9, 2018 

TO: Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: 2018/19 Mobility Enhancement Grant Application 

TAFF RECOMMENDA TJON 

Review Suwannee Valley Transit Authority's 2018/19 Mobility Enhancement Grant application. 

BACKGROUND 

The Florida Legislature authorized the Florida Commission for the Transportation Disadvantaged to 

competitively award funds to Community Transportation Coordinators through a Mobility Enhancement 

Grant Program. Eligible projects must accomplish the following: 

1) enhance the access of older adults, persons with disabilities, and low-income individuals to 

healthcare, shopping, education, employment, public services, and recreation; 

2) assist in the development, improvement, and use of transportation systems in non-urbanized 

areas; 

3) promote the efficient coordination of services; 

4) support inter-city bus transportation; or 

5) encourage private transportation provider participation. 

Suwannee Valley Transit Authority will distribute their application for Fiscal Year 2018/19 Mobility 

Enhancement Grant funds at the meeting. 

t:\lynn\td2018\chs\memos\megappl .docx 
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by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. -153-



-154-



IV.A.7 
Serving Alachua 

Bradford • Columbia 

Dixie • Gilchrist • Hamilton 

Lafayette • Levy • Madison 

Suwannee • Taylor • Union Counties 

Central 
Florida 
Regional 
Planning 
Council 2009 NW B7th Place, Gaineaville, FL 32653 -1 803 • 352 . 955. 2200 

May 9, 2018 

TO: Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: Suwannee Valley Transit Authority Operations Reports 

RECOMMENDATION 

No action required. This agenda item is for information only. 

BACKGROUND 

Attached are the following reports: 

1. Suwannee Valley Transit Authority Operations Report January - March 2018; 

2. Fiscal Year 2017/18 Transportation Disadvantaged Trust Fund Status Report; 

3. Commendation/Complaint Reports; and 

4. Unmet Transportation Needs Report. 

If you have any questions regarding the attached information, please contact me. 

Attachments 

t:\lynn\td2018\chs\memos\statmay.docx 
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FUNDS BY COUNTY 

JANUARY - MARCH 2018 

AMOUNT AMOUNT AMOUNT 

COLUMBIA BILLED TO HAMILTON BILLED TO SUWANNEE BILLED TO 

CTD CTD CTD 

JANUARY 2018 JANUARY 2018 JANUARY 2018 

AMBULATORY 26,037.33 AMBULATORY 24,192.86 AMBULATORY 16,857.59 

WC 9,505.34 WC 1,320.64 WC 7,041.17 

TOTAL BILLED TO TOTAL BILLED TO TOTAL BILLED TO 

CTD 35,572.67 CTD 25,513.50 CTD 23,898.76 

FEBRUARY 2018 FEBRUARY 2018 FEBRUARY 2018 

AMBULATORY 21,768.98 AMBULATORY 13,853.48 AMBULATORY 16,074.29 

WC 7,851.84 WC 1,674.18 WC 6,255.18 

TOTAL BILLED TO TOTAL BILLED TO TOTAL BILLED TO 

CTD 29,620.82 CTD 15,527.66 CTD 22,329.47 

MARCH 2018 MARCH 2018 MARCH 2018 

AMBULATORY 19,298.89 AMBULATORY 16,193.48 AMBULATORY 13,404.72 

WC 6,178.85 WC 1,359.53 WC 7,833.16 

TOTAL BILLED TO TOTAL BILLED TO TOTAL BILLED TO 

CTD 25,477.74 CTD 25,477.74 CTD 21,237.88 

TOTAL BILLED TO TOTAL BILLED TO TOTAL BILLED TO 

CTD 90,671.23 CTD 66,518.90 CTD 67,466.11 

***THIS REPORTS REFLECTS ONLY WHAT WAS BILLED TO CTD. IT DOES NOT SHOW TH E ACTUAL AMOUNT RECEIVED FROM CTD 

OR THE ACTUAL REMAINING BALANCE OF THE NON SPONSORED GRANT. 
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COMMENDATIONS 
EMPLOYEE NAME/# 

COMMENDATION# 

DATE 

TIME 

RIDER NAME 

COMMENDATION MADE BY 

CONTACT# 

RIDER'S COUNTY OF RESIDENCE 

COMMENDATION TAKEN BY 

COMMENDATION 

EMPLOYEE NAME/# 

COMMENDATION# 

DATE 

TIME 

RIDER NAME 

COMMENDATION MADE BY 

CONTACT# 

RIDER'S COUNTY OF RESIDENCE 

COMMENDATION TAKEN BY 

COMMENDATION 

EMPLOYEE NAME/# 

COMMENDATION# 

DATE 

TIME 

RIDER NAME 

COMMENDATION MADE BY 

CONTACT# 

RIDER'S COUNTY OF RESIDENCE 

COMMENDATION TAKEN BY 

SVTA Staff 

2018_01 

2/2/2018 

3:17 PM 

Columbia 

Shirley Cribbs 

She wants to let all the staff know she 

appreciates the service we provide and the 

kindness and helpfulness of the employees. 

Karen Monroe 

2018_02 

2/2/2018 

3:17 PM 

Columbia 

Shirley Cribbs 

Karen was so kind, patient and helpful 

when setting up her appointments. 

Harvey#134 

2018_03 

2/22/2018 

Suwannee 

Send Letter 
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COMMENDATION 

This was the riders first experience with 

SVTA. She stated that she was very 

nervous and teary about her ride. She said 

that Harvey met her at her door, and put 

her at ease. He was so nice and polite. He 

explained everything very well. The ride 

was wonderful. Not only did he treat her 

this way, but he was that way toward 

everyone. She said that he has a hard job 

but knows how to do it well and makes it 

joyful. "Keep up the good work you all are 

doing." 
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COMPLAINT# 

DATE 

TIME 

COMPLAINTANT'S NAME 

COMPLAINTANT'S POC 

COMPLAINTANT'S ISSUE 

COUNTY OF RESIDENCE 

SVTA'S ACTION TAKEN 

RESOLUTION 

COMPLAINTS 
2018_01 

2/20/2018 

Rider called in and spoke with Dispatch, after 

her return home ride to say that her ride to 

and from her appointment was ... "a ride from 

h***". She stated that the driver bounced her 

around so much that she had bruises on her 

arm and back. She also said that the vehicle 

that she was in did not have a shoulder strap. 

She said that she did not ever want to ride with 

that driver again. 

Columbia 

Dispatch told her that he would pass the 

message on to the Driver Supervisor. 

called again on February 21 and left 

a message to say that no-one had ever called 

her back. The Driver Supervisor, along with 

Teresa, Admin Support, called her back to 

discuss the situation. We asked her at what 

time was her ride so bad, on the first leg of her 

trip, or the second. She stated both. We asked 

her why she did not report the rough ride after 

being dropped off at her appointment. (We 

could have sent a different driver to pick her up 

on her return trip back home while we 

investigated her complaint.) We told her we 

would pull the video from the vehicle and 

review it. Jeff and I watched both legs of her 

trip. was transported in vehicle 

#45, in the rear seat. She did have on a 

shoulder strap. We did not see any fast 

breaking, turning, swerving, etc. We did see 

where it looked like she went over a couple of 

speed bumps. But, that is normal driving 

conditions and we saw nothing out of the 

ordinary. 

No action taken . 
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TRIP DENIAL REPORT 

JAN-MARCH 2018 

JAN 2018 

DATE PICK UP DESTINATION DENIAL REASON 

We have turned down many requests, due to overbilling for Transportation Disadvantage 

trips in the past. We are eliminating shopping trips to provide as many medical trips as 

possible. 
We have stopped entering trips in the system if we know we are unable to grant the 

request. We are implementing a new spreadsheet to keep track of the denials. Moving 

forward, we should have better data to report. 

FEB 2018 

DATE PICK UP DESTINATION DENIAL REASON 

2/7 /2018 LAKE CITY MEDICAL OUT OF SERVICE AREA (OCALA) 

2/26/2018 LIVE OAK WORK LIMITED FUNDING 

MARCH2018 

DATE PICK UP DESTINATION DENIAL REASON 
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MEMBER/ORGANIZATION 

Chair 

Columbia County Elected Official 

Suwannee County Elect ed Official 

Florida Department ofTransportatlon 

Alternate Member 

Florida Department of Children and Families 

Alternate Member 

Florida Agency for Health Care Administration 

Alternate Member 

Florida Department of Education 

Alternate Member 

Pu blic Education 

Alternate Member 

Florida Department of Elder Affai rs 

Alternate Member 

Citizen Advocate 

Alternate Member 

Citizen Advocate - User 

Alternate Member 

Elderly 

Alternate Member 

Veterans 

Alternate Member 

Persons with Disabilities 

Alternate Member 

Florida Association of Community Action 

Alternate Member 

Children at Risk 

Alternate Member 

Private Transit 

Alternate Member 

Regional Workforce Board 

Alternate Member 

Medical Community 

Alternate Member 

ATIENDANCE RECORD 

COLUMBIA, HAMILTON AND SUWANNEE 

TRANSPORTATION DISADVANTAGED 

COORDINATING BOARD 

NAME S/17/17 

Commissioner Beth Burnam p 

CommissionerBucky Nash p 

Commissioner Don Hale p 

Sandra Collins p 

Janell Damato A 

Kay Tice p 

Amanda Bryant A 

Deweece Ogden p 

Pamela Hagley A 

Jeffrey Aboumrad A 

Allison Gill A 

Daniel Taylor A 

Vacant 

Bruce Evans A 

Dwight Law p 

Barbara Jeffords Lemley 

Louie Goodin A 

Richard Bryant p 

Jeffrey Bradley 

LI Two Spirits Johnson p 

Vacant 

Bo Beauchemin p 

Ellis Gray, Ill A 

Ralph P. Kitchens Jr. p 

Denise Morgan p 

Matthew Pearson p 

Vacant 

Colleen Cody Yvonne Rodriquez 

Audre J. Washington p 

Vacant 

Vacant 

Diane Head A 

Darlene Strimple p 

Sandra Buck-Camp p 

Vacant 

LEGEND KEY: P-Present A-Absent -Not Applicable (newly appointed member) 

ATIENDANCE POLICY: The North Central Florida Regional Planning Council shall review and 

consider rescinding the appointment of any vo ting member of lhe Board who fails to attend three 

consecutive meetings. 

8/9/17 11/15/17 Z/21/18 

p p p 

p p p 

p p p 

p p p 

A A A 

p A p 

A A A 

A p A 

A A A 

A p A 

A A A 

A A A 

A A p 

p A A 

p A p 

A A A 

p p A 

p p p 

A p A 

p p p 

A A A 

p p p 

A A A 

p p p 

p A p 

A A A 

p A p 

p p p 

p p p 
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