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Madison County Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

Meeting Announcement 

The Madison County Transportation Disadvantaged Coordinating Board will meet Monday, May 1, 2017 

at 1 :00 p.m. or as soon thereafter the public workshop in the meeting room of the Madison County 

Courthouse Annex located at 112 E. Pinckney Street, Madison, Florida. This is an important meeting of 

the Board. The Board will review the 2017I18 Madison County Transportation Disadvantaged Service 

Plan and proposed Fiscal Year 2017/18 Transportation Disadvantaged Program service rates. All Board 

members are encouraged to attend this meeting. 

Attached is the meeting agenda and supporting materials. If you have any questions, please do not 

hesitate to contact me at extension 110. 

Attachment 
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Madison County Courthouse Annex 
r-

112 East Pinckney Street J 
Madison, FL 32340 _r 

-=-.,.~-=---=1 

Directions: From the intersection U.S. Highway 90 (also known as 
Base Street) and State Road 53 (also known as Duval Avenue) in 
the City of Madison, turn West onto U.S. Highway 90 (also 
known as Base Street), travel two blocks to Shelby Avenue, 
turn left (South) onto Shelby Avenue, travel one block to 
Pinckney Street, turn right (West) and the Madison County 
Courthouse Annex will be on the left, on the South side of 
Pinckney Street. 

1 inch = 500 feet 
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Central 
Florida 
Regional 
Planning 
Council 

Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Levy • Madison 

Marion • Suwannee • Taylor • Union Counties 

2009 NW 67th Place, Gainesville, FL 32653 -1 603 • 352. 955. 2200 

MADISON COUNTY 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

BUSINESS MEETING ANNOUNCEMENT AND AGENDA 

Madison County Courthouse Annex 
112 E. Pinckney Street_ 

Monday 
May 1, 2017 

Madison, Florida 32340 1 :00 p.m. or as soon 
thereafter the public 
workshop 

I. BUSINESS MEETING - CALL TO ORDER 

A. 

B. 

Approval of the Meeting Agenda 

Approval of the February 6, 2017 
Minutes 

ACTION REQUIRED 

Page 7 ACTION REQUIRED 

II. UNFINISHED BUSINESS 

A. Community Transportation Coordinator 
Designation 

Page 11 ACTION REQUIRED 

The Board needs to make a recommendation concerning the Madison County 
Community Transpo1tation Coordinator designation 

III. NEW BUSINESS 

A. 

B. 

Big Bend Transit, Inc. Page 17 NO ACTION REQUIRED 
2015/16 Compliance Monitoring Report 

The Board needs to review Big Bend Transit 2015/16 Compliance Monitoring Report 

2017 /18 Madison County Transportation 
Disadvantaged Service Plan 

Page 29 ACTION REQUIRED 

The Board needs to review and approve the 2017/18 Madison County Transportation 
Disadvantaged Service Plan 

Dedicated to improving the quality of life of the Region's citizens, 
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c. Big Bend Transit Ridership Report Page 119 NO ACTION REQUIRED 

D. 2017 Florida Legislative Session Page 127 NO ACTION REQUIRED 

IV. OTHER BUSINESS 

A. Comments 

1. Members 

2. Citizens 

V. FUTURE MEETING DATES 

A. September 11, 2017at1:00 p.m. 

B. November 6, 2017 at 1:00 p.m. 

**Please note that this is a tentative meeting schedule, all dates and times are subject to change. 

If you have any questions concerning the enclosed materials, please do not hesitate to contact me at 1-

800-226-0690, extension 110. 
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MADISON COUNTY 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEMBER/REPRESENTING ALTERNATE/REPRESENTING 
Commissioner Ronnie Moore Not Applicable 

Local Elected Official/Chair 
Grievance Committee Member 

Sandra Collins Janell Damato 

Florida Department of Transportation Florida Department of Transportation 

Steve Russell Amanda Bryant 

Florida Department of Children and Families Florida Department of Children and Families 

Vacant Vacant 

Florida Department of Education Florida Department of Education 

Rosa Richardson Margaret Minter 

Florida Department of Elder Affairs Florida Department of Elder Affairs 

Deweece Ogden Pamela Hagley 

Florida Aqencv for Health Care Administration Florida Aqencv for Health Care Administration 

Diane Head Anthony Jennings 

Regional Workforce Development Board Regional Workforce Development Board 

Grievance Committee Member 
Matthew Pearson, Vice-Chair Vacant 

Florida Association for Community Action Florida Association for Community Action 

Grievance Committee Member Term ending June 30, 2017 

Term endinq June 30, 2017 
Lori Newman Vacant 

Public Education Public Education 

Grievance Committee Member 
Oliver Bradley Vacant 

Veterans Veterans 

Term endinq June 30, 2017 Term ending June 30, 2017 

Shanetha Mitchell Vacant 

Citizen Advocate Citizen Advocate 

Term ending June 30, 2018 Term ending June 30, 2018 

Grievance Committee Member 
Vacant Vacant 

Citizen Advocate - User Citizen Advocate - User 

Term endinq June 30 2018 Term endinq June 30, 2018 

Vacant Vacant 

Persons with Disabilities Persons with Disabilities 

Term endinq June 30 2018 Term endinq June 30, 2018 

Vacant Vacant 

Elderly Elderly 

Term ending June 30 2017 Term ending June 30, 2017 

Leila C. Rykard Kimberly Allbritton 

Medical Community Medical Community 

Term endinq June 30, 2019 Term ending June 30, 2019 

Vacant Vacant 

Children at Risk Children at Risk 

Term endinc:i June 30, 2019 Term ending June 30, 2019 

Vacant Vacant 

Private Transit Private Transit 

Term endino June 30, 2019 Term endinq June 30, 2019 

Note: Unless specified, members and alternates serve at the pleasure of the North Central Florida Regional Planning 

Council. 
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MADISON COUNTY 

TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

County Commission Meeting Room 
Madison County Courthouse Annex 
Madison, Florida 

VOTING MEMBERS PRESENT 

Commissioner Ronnie Moore, Chair 

MEETING MINUTES 

Paula Arnold, Persons with Disabilities Representative 

Sandra Collins, Florida Department of Transportation Representative 

Monday 
February 6, 2017 
1:00 p.m. 

Matthew Pearson representing Florida Association for Community Action Representative 

Deweece Ogden, Florida Agency for Health Care Administration 

Steve Russell, Florida Department of Children and Families 

Leila Rykard, Medical Community Representative 

VOTING MEMBERS ABSENT 

Oliver Bradley, Veterans Representative 
Diane Head, Workforce Development Board Representative 

Lori Newman, Public Education Representative 

Shanetha Mitchell, Citizen Advocate 
Rosa Richardson, Florida Department of Elder Affairs Representative 

OTHERS PRESENT 

Robert Adams, Big Bend Transit 
Cecile Delmoral, Florida Commission for the Transportation Disadvantaged 

Brian Kauffman, Madison County Coordinator 

Shawn Mitchell, Big Bend Transit 
Sheri Powers, Florida Commission for the Transportation Disadvantaged 

STAFF PRESENT 

Lynn Godfrey, North Central Florida Regional Planning Council 

I. BUSINESS MEETING CALL TO ORDER 

Chairman Moore called the meeting to order at 1 :00 p.m. 

Page 1 of3 
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A. Introductions 

Madison County Transportation Disadvantaged Coordinating Board Minutes 
February 6, 2017 

Chairman Moore asked everyone to introduce themselves. 

B. Approval of the Meeting Agenda 

ACTION: Sandra Collins moved to approve the meeting agenda. Matthew 
Pearson seconded; motion passed unanimously. 

C. Approval of the November 14, 2016 Minutes 

ACTION: 

II. NEW BUSINESS 

Deweece Ogden moved to approve the November 14, 2016 minutes. 
Leila Rykard seconded; motion passed unanimously. 

A. Community Transportation Coordinator Designation 

Ms. Lynn Godfrey, North Central Florida Regional Planning Council Senior Planner, 

stated that Big Bend Transit, Inc. 's designation as the Madison County Community 

Transportation Coordinator will expire June 30, 2017. She said the North Central 

Florida Regional Planning Council issued a request for proposals for Madison County 

Community Transportation Coordinator designation on January 12, 2017. She said the 

Florida Commission for the Transportation Disadvantaged will make the final 

designation effective July 1, 2017. 

B. Madison County Transportation Disadvantaged Service Plan Amendments 

Ms. Godfrey stated that Big Bend Transit and the ARC of Big Bend applied for U.S.C. 

Section 5311 and 5339 grant funding. She said these projects have been included in the 

Madison County Transportation Disadvantaged Service Plan. She said the Board must 

approve the inclusion of these projects in the Plan in order for Big Bend Transit and the 

ARC of Big Bend to receive funding. 

ACTION: Sandra Collins moved to approve the amendments to the Madison 
County Transportation Disadvantaged Service Plan. Steve Russell 
seconded; motion passed unanimously. 

C. Big Bend Transit Ridership Report 

Mr. Shawn Mitchell, Big Bend Transit General Manager, presented Big Bend Transit's 

Ridership Report. 

Page 2 of3 
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Madison County Transportation Disadvantaged Coordinating Board Minutes 
February 6, 2017 

III. OTHER BUSINESS 

A. Comments 

1. Members 

There were no member comments. 

2. Citizens 

Ms. Sheri Powers, Florida Commission for the Transportation 
Disadvantaged Area 5 Project Manager, stated that the Florida Public 
Transportation and Transportation Disadvantaged Legislative Day will 
be held March 15, 2017. She encouraged anyone interested in attending 
to register by February 28, 2017. 

IV. FUTURE MEETING DATES 

Chairman Moore stated that the next meeting of the Board will be held May 8, 2017 at 1 :00 p.m. 

ADJOURNMENT 

The meeting adjourned at 1 :30 p.m. 

Coordinating Board Chairperson Date 

t:\lynn\td2017\madison\mi nutes\feb.doc 
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II .A 
Serving 

Central 
Florida 
Regional 
Planning 
Council 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Levy • Madison 

Marion • Suwannee • Taylor • Union Counties 

. _,, 2009 NW 67th Place, Gainaevilla, FL 32653 -1 603 • 352. 955 . 2200 

April 24, 2017 

TO: Madison County Transportation Disadvantaged Coordinating Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: Madison County Community Transportation Coordinator Designation 

STAFF RECOMMENDATION : 

Recommend that Big Bend Transit, Inc. be designated as the Madison County Community 
Transportation Coordinator for a five-year period effective July 1, 2017 . 

BACKGROUND: 

The Florida Commission for the Transportation Disadvantaged requires that the designated North Central 
Florida Regional Planning Council conduct the selection process and recommend a Community 
Transportation Coordinator for Madison County at the end of each contract period. 

Big Bend Transit, Inc. is the designated Community Transportation Coordinator for Madison County. 
Big Bend Transit, Inc.'s Memorandum of Agreement will expire June 30, 2017. 

The Council issued a request for proposals for Madison County Community Transportation Coordinator 
designation on January 12, 2017. The following firms submitted proposals in response to the request for 
proposals: Big Bend Transit, Inc. and Transitions Commute Solutions, LLC. 

The request for proposals specified that proposals that do not include a current financial statement 
prepared by a licensed certified public accountant be rejected without further consideration. The 
Transitions Commute Solutions, LLC proposal did not include a current financial statement prepared by a 
licensed certified public accountant. Therefore, the North Central Florida Regional Planning Council 
rejected the Transitions Commute Solutions, LLC proposal as being nonresponsive to the request for 
proposals. 

A Technical Review Committee reviewed Big Bend Transit, Inc.'s proposal and determined that it is 
responsive to the request for proposals. Therefore, the North Central Florida Regional Planning Council 
recommended that Big Bend Transit, Inc. be designated the Community Transportation Coordinator for 
Madison County for a five-year period effective July 1, 2017. 

If you have any questions concerning this matter, please do not hesitate to contact me. 

t: \lynn\td2017\madison\memos\rfp2.docx 
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Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Levy • Madison 

Marion • Suwannee •Taylor • Union Counties 

Central 
Florida 
Regional 
Planning 
Council 2009 NW 67th Place, Gainesville, FL 32653-1 603 • 352. 955. 2200 

March 30, 2017 

Mr. Marion Hart, Chair 
Florida Commission for the Transportation Disadvantaged 
605 Suwannee Street, MS-49 
Tallahassee, Florida 32399-0450 

RE: Madison County Community Transportation Coordinator Designation 

Dear Chair Hart: 

This letter is in regard to the designation of the Community Transportation Coordinator for Madison County. 

The North Central Florida Regional Planning Council issued a request for proposals for Madison County 

Community Transportation Coordinator designation on January 12, 2017. The following firms submitted 

proposals in response to the request for proposals: Big Bend Transit, Inc. and Transitions Commute Solutions, 

LLC. 

The Request for Proposals specified that proposals that do not include a current financial statement prepared 

by a licensed certified public accountant be rejected without further consideration. The Transitions Commute 

Solutions, LLC proposal did not include a current fmancial statement prepared by a licensed certified public 

accountant. Thus, the Transitions Commute Solutions, LLC proposal was rejected as being nonresponsive to 

the Request for Proposals. 

The Council authorized the Executive Director to appoint a Technical Review Committee to review and score 

proposals for the Madison County Community Transportation Coordinator. The Technical Review Committee 

reviewed Big Bend Transit, Inc.'s proposal and determined that it was responsive to the request for proposals. 

At its March 30, 2017 meeting, the Council approved the enclosed resolution recommending that the Florida 

Commission for the Transportation Disadvantaged designate Big Bend Transit, Inc. as the Madison County 

Community Transportation Coordinator for a five-year period effective July 1, 2017. Please find enclosed the 

original proposals submitted by Big Bend Transit, Inc. and Transitions Commute Solutions, LLC. 

If you have any questions concerning this matter, please do not hesitate to contact Lynn Godfrey, AICP, 

Senior Planner, at extension 110. 

Chair 

Enclosures 

xc: James Brown, Chief Operating Officer, Transitions Commute Solutions, LLC 
Shawn Mitchell, General Manager, Big Bend Transit, Inc. 

t:\lynn\rfp\madison\2017\fctdrpclet.doc 
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Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Levy • Madison 

Marion • Suwannee • Taylor • Union Counties 

Central 
Florida 
Regional 
Planning 
Council 2009 NW 67th Piece, Gainesville, FL 32653-1 803 • 352. 955. 2200 

March 30, 2017 

Mr. Shawn Mitchell, General Manager 
Big Bend Transit, Inc. 
P.O. Box 1721 
Tallahassee, FL 32302 

RE: Madison County Community Transportation Coordinator Designation 

Dear Mr. Mitchell: 

This letter is in regard to the Madison County Community Transportation Coordinator designation. At its 

March 30, 2017 meeting, the North Central Florida Regional Planning Council recommended that the 

Florida Commission for the Transportation Disadvantaged designate Big Bend Transit, Inc. the 

Community Transportation Coordinator for Madison County for a five-year period effective July 1, 2017. 

The Florida Commission for the Transportation Disadvantaged will make the final designation for 

Madison County Community Transportation Coordinator at its May 17, 2017 meeting. We look forward 

to continuing to work with you and your staff to successfully plan and coordinate transportation 

disadvantaged services in Madison County. 

Rick Davis 
Chair 

xc: Steven M. Holmes, Executive Director, Florida Commission for the Transportation Disadvantaged 

t:\lynn\rfp\madison\2017\bbtlet.doc 
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Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Levy • Madison 

Marion • Suwannee • Taylor • Union Counties 

Central 
Florida 
Regional 
Planning 
Council . _,,. . 2009 NW 67th Place, Gainesville, FL 32653 -1 603 • 352. 955 . 2200 

March 30, 2017 

Mr. James Brown, Chief Operating Officer 
Transitions Commute Solutions, LLC 
P.O. Box 770820 
Winter Garden, FL 34777 

RE: Madison County Community Transportation Coordinator Designation 

Dear Mr. Brown: 

This letter is in regard to the designation of the Community Transportation Coordinator for Madison 

County. The North Central Florida Regional Planning Council's Request for Proposals No. 2017-01 for 

Madison County Community Transportation Coordinator specified that proposals must include a current 

financial statement prepared by a licensed certified public accountant. The Requests for Proposals further 

specified that proposals without a current financial statement prepared by a licensed certified public 

accountant would be rejected without further consideration. 

Upon review, it was determined that the Transitions Commute Solutions, LLC proposal did not include a 

current financial statement prepared by a licensed certified public accountant. Thus, the North Central 

Florida Regional Planning Council rejected the Transitions Commute Solutions, LLC proposal as being 

nonresponsive to the Request for Proposals. 

We appreciate your interest in the Transportation Disadvantaged Program and Florida's Coordinated 

Transportation System. 

Sincere -µ . 
Rick Davis 
Chair 

xc: Steven M. Holmes, Executive Director, Florida Commission for the Transportation Disadvantaged 

t:\Jynn\rfp\madison\2017\tcslet.doc 
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Central 
Florida 
Regional 
Planning 
Council 

April 24, 2017 

TO: 

FROM: 

SUBJECT: 

111.A 
Ser v ing 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Levy • Madison 

Marion • Suwannee • Taylor • Union Counties 

. _,.,, 2009 NW 67th Place, Gainaeville, FL 32653-1 603 • 352. 955. 2200 

Madison County Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

Big Bend Transit, Inc. 
2015116 Compliance Monitoring Report 

RECOMMENDATION 

No action required. This agenda item is for information only. 

BACKGROUND 

The Florida Commission for the Transportation Disadvantaged contracted with Thomas Howell 
Ferguson, P.A. to conduct compliance consulting services of Big Bend Transit, Inc. as the Madison 
County Community Transportation Coordinator. The review period was July 1, 2015 through June 30, 
2016. Attached is the 2015-16 Compliance Monitoring Report. 

If you have any questions regarding the attached report, please do not hesitate to contact me. 

Attachment 

t:\lynn\td2017\madison\memos\qape.docx 
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Independent Accountants' Report on 
Compliance Consulting Services 

Big Bend Transit, Inc. 
Madison County Community Transportation Coordinator 

2015-16 Compliance Monitoring Report 

~Thomas Howell 
._ Ferguson P.A. 
Certified Public Accoimtants 
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Compliance Consulting Services 
Big Bend Transit, Inc. 

Madison County Community Transportation Coordinator 
2015-16 Compliance Monitoring Report 
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Ccr£tffed Public Accountantii 

October l l, 2016 

Florida Commission for the Transportation Disadvantaged 

Tallahassee, Florida 

Big Bend Transit, Inc. 
Madison County Community Transportation Coordinator 
Tallahassee, Florida 

Iii.. Certified Public Accountants 

& Business Advisors 

We have performed specific compliance consulting services as enumerated in FCTD's 2015-16 

monitoring tool. These services were contracted by the Florida Commission for the Transportation 

Disadvantaged (FCTD) to comply with its programmatic oversight and monitoring responsibilities related 

to: 

• Florida Statutes Chapter 427 

• Florida Administrative Code Rule 41.2 

• Florida Administrative Code Rule 14.90 

• The Transportation Disadvantaged Service Plan (TDSP) 

• The System Safety Program Plan (SSPP) 

• The FCTD Memorandum of Agreement (MOA) 

These consulting services were conducted in accordance with the Statements on Standards for Consulting 

Services established by the American Institute of Certified Public Accountants. The sufficiency of the 

consulting services is solely the responsibility of FCTD. Consequently, we make no representations 

regarding the sufficiency of the consulting services performed, either for the purpose for which this report 

has been requested or for any other purpose. 

On October 11, 2016, we visited Big Bend Transit, Inc., Madison County Community Transportation 

Coordinator and performed compliance consulting services as summarized in FCTD's 2015-16 

compliance monitoring tool for the period of July 1, 2015 through June 30, 2016. The procedures 

performed and our related findings begin on page 2 of this report. 

We were not engaged to and did not conduct an examination, the objective of which would be the 

expression of an opinion on the CTC's compliance with the statutes, plans, and agreements identified 

above. Accordingly, we do not express such an opinion. 

This report is intended solely for the information and use of FCTD, the CTC governing board and CTC 

management, and is not intended to be and should not be used by anyone other than these specified 

parties. 

Thomas Howell Ferguson P.A. 
Tallahassee, Florida 
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Big Bend Transit, Inc. 
Madison County Community Transportation Coordinator 

2015-16 Compliance Monitoring Report 

Organization Environment: 
Organization Type: 
Network Type: 

Findings 

Executive Summary 

Rural 
Private Nonprofit 
Sole provider 

We performed specific compliance consulting services based on the detailed testing tasks identified in the 

FCTD' s 2015-16 monitoring tool. Our procedures were performed using firm and professional standards. 

A summary of the testing categories used during this engagement and the related monitoring results are 

provided as follows: 

Prior Year Prior Year Current 

Monitoring Results/Issues Findings - Findings - Year 
Resolved Unresolved Findings 

General Information - - 1 

Florida Statutes Cbapter 427 - - -
Florida Administrative Code Rule 41-2 - - -
Florida Administrative Code Rule 14-90 - - -
Internal Control Survey - - -
Financial Activity Analysis - - -
TD Rate Calculation - - -
Rider, Contractor and Purchasing Agent Surveys - - -

TOTAL - - I 

Detailed information about these findings is provided in the following Schedule of Findings. If the CTC 

has current year findings, it must submit a Corrective Action Plan response to FCTD within 30 days of 

receipt of this report. If you have questions about the Corrective Action Plan process, please contact your 

FCTD Regional Area Program Manager. 

Suggestions 

Other matters or circumstances may have been noted by us as we completed the indicated monitoring 

tasks. Detailed information about these observations and our related suggestions is provided in the 

Suggestions Letter. The suggestions resulting from our site visit are summarized as follows: 

Suggestion #1 - Update written procedures for the AOR and Rate Model Spreadsheet 

Suggestion #2 - Consider Requiring Signed Conflict of Interest Forms 

This correspondence is intended solely for the information and use of the FCTD, CTC management, and 

the CTC's governing board and is not intended to be and should not be used by anyone other than these 

specified parties. 
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Big Bend Transit, Inc. 
Madison County Community Transportation Coordinator 

2015-16 Compliance Monitoring Report 

Schedule of Findings 

Findings 

We performed specific compliance consulting services based on the detailed testing tasks list in FCTD's 

2015-16 monitoring tool which is available on the Commission's website. The monitoring procedures 

performed included sufficient tests of details of transactions, file inspections, and inquiries (1) to 

determine the status of recommendations from the prior year monitoring visit(s) and (2) to adequately 

support the current year findings and recommendations. Detailed information for these items is disclosed 

in the following section of this report. 

Prior Year Findings 

The most recent monitoring visit prior to this was completed in 2010. Therefore, with respect to this 

report, any prior year findings were not included in the summary findings table on page 2. 

Current Year Findings - Monitoring Period= July 1, 2015 through June 30, 2016 

Finding# Madison CTC 2015-16-001 
General Information (Eligibility) 

Finding: It was noted during testing of the eligibility of riders that the detail recorded on the 

eligibility forms did not correspond directly to the eligibility standards outlined in the TDSP. 

During our tests of rider eligibility, it was noted that two of 20 sampled riders did not meet the 

requirements of either being a person who has a disability, are elderly, children at risk, and/or low 

income (Potential Transportation Disadvantaged Population (Category I)). Upon further inquiry of 

the CTC General Manager, these two riders were determined to be eligible because they live in a 

Rural Economic Development Initiative area. 

Our tests of rider eligibility also noted that for one of 20 rider applications tested, the rider indicated 

on the application that they either had someone in their family that owned a car or could afford 

transportation. Such access to transportation would typically make the rider ineligible. Through 

further inquiry of the CTC General Manager, it was determined that although some riders may have 

access to a vehicle, they sometimes do not have consistent access to that vehicle and will need the 

assistance of the TD fund for transportation. Additionally, some riders' disability hinders their ability 

to use the vehicle that is available. 

Criteria: The CTC's Transportation Disadvantaged Service Plan (TDSP) Service Analysis Section 

and Exhibit A of the FCTD Trip and Equipment Grant, Contract Number GO 171. 

Cause: There is a lack of documentation surrounding eligibility. This has led to an inconsistency 

between those that are accepted into the program and those that are eligible per the guidelines found 

in the TDSP. 

Recommendation(s): THF recommends that the TDSP be updated in the next contract acceptance 

period to include specific language as it relates to exceptions to the qualifications of Transportation 

Disadvantaged Population. We also recommend that the documentation regarding eligibility include 

explanation of any exceptions to eligibility criteria for specific riders. 
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Big Bend Transit, Inc. 
Madison County Community Transportation Coordinator 

2015-16 Compliance Monitoring Report 

Schedule of Findings (continued) 

Other Testing Categories: 

Florida tatutes Chapter 427 - No findings were noted during the current monitoring period. 

Florida Administrative Code Rule 41 .2 - No findings were noted during the current monitoring 

period. 

Flori.da Administrative Code Rule 14-90 - No findings were noted during the current monitoring 

period. 

Internal Conh·ol Survey - No findings were noted during the current monitoring period. 

Financial Activity Analysis - No findings were noted during the current monitoring period. 

TD Rate Calculation - No findings were noted during the current monitoring period. 

Rider. Contractor, and Purchasing Agent Surveys - No findings were noted during the current 

monitoring period. 
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Cert'ifkd PubUc Accountanf8 

Suggestions Letter 

October 11, 2016 

Florida Commission for the Transportation Disadvantaged 
Tallahassee, Florida 

Big Bend Transit, Inc. 
Madison County Community Transportation Coordinator 
Tallahassee, Florida 

~ Certified Public Accountants 
& Business Advisllrll 

In planning and performing the specific compliance consulting services for Big Bend Transit, Inc., 
Madison County Community Transportation Coordinator, (CTC) for the period July l, 2015 through June 
30, 2016, we considered the CTC's program activities, its operating model, and disclosed internal 
controls in order to complete the tasks identified in FCTD's monitoring tool and not to provide assurance 
on the entity's internal control. 

However, during this monitoring engagement, we became aware of certain matters that are opportunities 
for strengthening internal control and/or operating efficiency. In our report dated October 11, 2016, we 
reported on Big Bend Transit, Inc., Madison County Community Transportation Coordinator's instances 
of noncompliance with the types of compliance requirements that could have a significant effect on the 
state programs monitored by FCTD. This Jetter does not affect that report. 

We recommend FCTD review the status of these comments during the next monitoring cycle. We have 
discussed these comments and suggestions with the CTC's Executive Director, Shawn Mitchell. We 
would be pleased to discuss these comments, which are described below, in further detail at your 
convenience, to perform any additional study of these matters, or to assist you with implementation of the 
recommendations. 

Suggestions from 2015-16 Onsite Monitoring Visit 

Suggestion #1 - Update written procedures for the Rate Calculation Spreadsheet 

The AOR and Rate model preparation procedures does not include certain components of the process that 
we believe would strengthen the overall preparation, review, and submission process. The CTC should 
consider updating the written procedures to include what position is responsible for preparing the forms 
and reviewing the completed forms prior to submission. The written procedures should also specify what 
documentation will be maintained to support the amounts reported. This is particularly important for the 
"upcoming year's proposed budget" column on the Comprehensive Budget Worksheet and for the 
projected trips and miles on the Worksheet for Program-wide Rates. 
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.._Thomas Howell 
a.. Ferguson P.A. 

Suggestions Letter 
Page Two 

Suggestions from 2015-16 Onsite Monitoring Visit (continued) 

Suggestion #2 - Consider Requiring Signed Conflict of Interest Forms 

Our monitoring procedures include inquiries and observations regarding best practices of the CTC's 
internal control and internal control environment. We specifically inquired as to the CTC's practice for 
identifying and documenting conflict of interest. We noted that members of the Board and upper-level 
management are not required to annually sign a conflict of interest form and do not currently have a 
signed conflict of interest form on file. A conflict of interest form is used to allow each Board and upper 
management member to affirmatively state that they do not have any known conflicts of interest or to list 
out the nature of conflicts that they believe potentially exist. In the event that a conflict does exist, the 
person in conflict would abstain from any discussion and vote regarding that contract or vendor. We 
recommend that the CTC adopt a policy to require Board and upper management to annual prepare and 
sign a conflict of interest form. 

Thomas Howell Ferguson P.A. 
Tallahassee, Florida 
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TO: JeffBarbacci, CPA Thomas Howell Ferguson P.A 

FROM: Shawn Mitchell, General Manger, Big Bend Transit, Inc. 

DA TE: March 20, 2017 

RE: Gadsden, Jefferson, Madison and Taylor CTC Review 

As of October 1, 2016, Big Bend Transit, Inc. has adopted new eligibility requirements for qualifying 
applicants under the Transportation Disadvantaged Trust Fund Program in Gadsden, Jefferson, 
Madison and Taylor Counties. A newly formatted application with additional documentation is 
required. These measures have been streamlined in accordance with Florida Statutes, Chapter 427. 

The former color coded applications are is no longer valid. Our updated applications can be 
downloaded directly from our company website, www.bigbendtransit.org . Scroll down to the section, 
"Who are the Transportation Disadvantaged?" If there are any further questions or concerns, please 
feel free to me. 

Sincerely 

Shawn Mitchell, General Manager 
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April 24, 2017 

TO: 

FROM: 

SUBJECT: 

~ir'IJ3. 
Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Levy • Madison 

Marion • Suwannee • Taylor • Union Counties 

2008 NW 67th Piece, Gainesville, FL 32653 -1 603 • 352. 855. 2200 

Madison County Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

2017118 Madison County Transportation Disadvantaged Service Plan 

STAFF RECOMMENDATION 

Approve the 2017 /18 Madison County Transportation Disadvantaged Service Plan. 

BACKGROUND 

Chapter 427, Florida Statutes requires Big Bend Transit, Inc. prepare a Transportation Disadvantaged 
Service Plan in cooperation with the North Central Florida Regional Planning Council for the local 
Coordinating Board's approval. This plan provides information needed by the local Coordinating Board 
to continually review and assess transportation disadvantaged needs for the service area. The Service 
Plan must be submitted to the Florida Commission for the Transportation Disadvantaged annually. 

Attached is the draft 2017/18 Madison County Transportation Disadvantaged Service Plan. If you have 
any questions concerning the Plan, please do not hesitate to contact me at extension 110. 

Attachment 

t:\lynn\td2017\madison\memos\tdsp.docx 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. 
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Transportation Disadvantaged 
Service Plan 

Approved by the 

Madison County 
Transportation Disadvantaged Coordinating Board 

2009 NW 67th Place 
Gainesville, FL 32653-1603 

www.ncfrpc.org/mtpo 
352.955.2000 

Ronnie Moore, Chair 

with Assistance from 

North Central Florida Regional Planning Council 
2009 NW 67th Place 

Raglanal 
Planning 
Cauncll 

BIG 
BEND 
TRANSIT 

Gainesville, FL 32653-1603 
www.ncfrpc.org 
352.955.2200 

and 

Big Bend Transit 
P.O. Box 1721 

Tallahassee, FL 32302 
850.574.6266 

May 8, 2017 
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Chapter I: Development Plan 

A. Introduction to The Service Area 

The purpose of this section is to provide information about the organization and development of Florida's 

Transportation Disadvantaged Program in Madison County. This Plan shall serve as the Coordinated 

Public Transit-Human Services Transportation Plan under the federal Moving Ahead for Progress in the 

21st Century Act (MAP-21). 

1. Background of Florida's Transportation 
Disadvantaged Program 

Florida's Transportation Disadvantaged Program began in 1979 with the adoption of Chapter 427, Florida 

Statutes. The Florida Legislature adopted this legislation to provide transportation disadvantaged 

services in a coordinated fashion. 

The transportation disadvantaged are defined in Chapter 427, Florida Statutes, as: 

"those persons who because of physical or mental disability, income status, age are unable to 

transport themselves or purchase transportation and are, therefore, dependent on others to 

obtain access to health care, employment, education, shopping, social activities, or other life­

sustaining activities or children who are handicapped or high-risk or at-risk as defined in s. 

411.202, Florida Statutes." 

In 1989, the Florida Legislature reviewed Chapter 427, Florida Statutes according to the State's 

Regulatory Sunset Act (Section 11.61, Florida Statutes). During this legislative review, the Legislature 

decided to reenact Chapter 427, Florida Statutes with several revisions. 

In 1990, Rule 41-2 of the Florida Administrative Code was adopted to implement the provisions of 

Chapter 427, Florida Statutes. In addition, Rule 41-2 of the Florida Administrative Code assigns the 

Florida Commission for the Transportation Disadvantaged with the responsibility to accomplish the 

coordination of transportation services provided to the transportation disadvantaged. 

The following sections discuss each of the major components of the Transportation Disadvantaged 

Program. 

a. Florida Commission for the Transportation Disadvantaged 

The Florida Commission for the Transportation Disadvantaged is independent and reports to the 

Governor and the Legislature. Chapter 427, Florida Statutes states that: 

"the purpose of the Commission is to accomplish the coordination of transportation services to 

the transportation disadvantaged." 

The Governor appoints seven members to the Florida Commission for the Transportation Disadvantaged. 

Five of the members must have significant experience in the operation of a business and two of the 

members must have a disability and use the transportation disadvantaged system. The Chair is 

appointed by the Governor and Vice-Chair is elected annually from the membership of the Florida 

Commission for the Transportation Disadvantaged. 
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b. Designated Official Planning Agency 

The Designated Official Planning Agency is responsible for transportation disadvantaged planning in a 

given area. In the urbanized areas of the state, the planning agencies are metropolitan planning 

organ izations. I n the rural areas of the state, organizations which are eligible to be planning agencies 

are: 

• county or city governments 

• regional planning councils 

• metropolitan planning organizations 

• local planning organizations who are currently performing planning activities in the service area 

The North Central Florida Regional Planning Council is the Designated Official Planning Agency for 

Madison County. According to Rule 41-2 of the Florida Administrative Code, responsibilities of the 

Designated Official Planning Agency include: 

• Appointment of members to the local coordinating boards. 

• Provision of staff support to the local coordinating boards. 

• Recommendation to the Florida Commission for the Transportation Disadvantaged regarding the 

initial selection or re-designation of the Community Transportation Coordinator. 

c. Local Coordinating Boards 

The Designated Official Planning Agency is responsible for appointing a local coordinating board in each 

county. The purpose of the coordinating board is to provide advice and direction to the Community 

Transportation Coordinator concerning the coordination of transportation services. 

According to Rule 41-2 of the Florida Administrative Code, the Designated Official Planning Agency 

appoints an elected official, to serve as the official chairperson for all local coordinating board meetings. 

The Board shall elect a Vice-Chair. 

In addition to the Chair, the following agencies or other groups serve on the local coordinating boards as 

voting members: 

• An elected official from Madison County. 

• A representative of the Florida Department of Transportation. 

• A representative of the Florida Department of Children and Family Services. 

• A representative of the Public Education Community. 

• A representative of the Florida Department of Education. 

• A person recommended by the local Veterans Service Office representing veterans of the county. 

Develo ment Plan 
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• A person who is recognized by the Florida Association for Community Action as representing the 

economically disadvantaged. 

• A person over age sixty representing the elderly. 

• A person with a disability representing the disabled. 

• Two citizen advocate representatives in the county; one who must be a person who uses the 

transportation services of the system as their primary means of transportation. 

• A local representative for children at risk. 

• In areas where they exist, the Chairperson or designee of the local mass transit or public transit 

system's Board. 

• A representative of the Florida Department of Elderly Affairs. 

• An experienced representative of the local private for profit transportation industry. 

• A representative of the Florida Agency for Health care Administration. 

• A representative of the Regional Workforce Development Board. 

• A representative of the local medical community. 

The following are some of the duties of the local coordinating board: 

• Approving the Transportation Disadvantaged Service Plan. 

• Annually evaluating the Community Transportation Coordinator's performance. 

• Reviewing all applications for local, state and federal transportation disadvantaged funds. 

d. Community Transportation Coordinator 

The Community Transportation Coordinator is responsible for ensuring that coordinated transportation 

services are provided to serve the transportation disadvantaged. Big Bend Transit is the designated 

Community Transportation Coordinator for Madison County. 

Big Bend Transit may provide all or a portion of transportation service in a designated service area. Big 

Bend Transit may subcontract or broker services if it is cost effective and efficient. The following are 

some responsibilities of Big Bend Transit: 

• In cooperation with the planning agency, develop and implement a Transportation Disadvantaged 

Service Plan. 

• Execute contracts for service with transportation operators. 

• Review all applications for federal, state and local funding (in conjunction with the local 

coordinating board). 

• Prepare an annual operating report. 
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2. Designation Date/ History 

The Florida Commission for the Transportation Disadvantaged first approved Big Bend Transit's 

designation as the Community Transportation Coordinator for Madison County in October 1990. In 2012, 

the North Central Florida Regional Planning Council issued a request for proposals for Madison County 

Community Transportation Coordinator. The Florida Commission for the Transportation Disadvantaged 

designated Big Bend Transit as the Madison County Community Transportation Coordinator effective July 

1, 2012. 

Big Bend Transit is a private non-profit corporation, incorporated in March 1978 for the primary purpose 

of coordinating, consolidating, planning for and providing efficient and effective paratransit services for 

persons with disabilities, elderly individuals, low-income individuals and other transportation 

disadvantaged individuals. The business affairs of 13ig Bend Transit are managed by a Board of Directors. 

Coordination functions and the general operating functions are directed by a General Manager. 

Operations, maintenance, administration/fiscal personnel are employed by Big Bend Transit. 

The North Central Florida Regional Planning Council was designated the official planning agency for 

Madison County in April 1990. The Council was selected through a non-competitive selection process. 

3. Organization Chart 

The following chart identifies the partners involved in Florida's Transportation Disadvantaged Program. 
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Dlsodwntogecl 

Coordinated Transportation System 

Organization 

May 
contract 

with 

Designated Official Appolnls I L I c d' · B d j 
and Slaffs-4 oca oor rnatrng oar 

Planning Agency '-· -----r--
1 
-----' 

Oversees 
Recomme11ds lo CTD---, ~ 

.---''----'-------~~ 

Purchasing 
Agencies 

·-. -. 
May bill directly 

"'- .. ... _ 
··-

j 

Community 
Transportation 

Coordinator 

Contricis With ' sins 

Transportation Operators 

Provides Transportation 

i 
Transportation 

Disadvantaged Riders 

Contracts With 

May provide 
direct services 

Develo ment Plan 
Pa e 4 

-40-



Madison County 

Transportation Disadvantaged Service Plan 

4. Consistency Review of Other Plans 

a. Local Government Comprehensive Plan 

The local comprehensive planning process involves essentially four basic steps: 

1. the collection and analysis of pertinent data concerning the physical and socio-economic 

characteristics of the study area; 

2. the formulation of goals for future growth and development; 

3. the development of objectives and policies guided by the goals which are the essence of 

the Comprehensive Plan; 

4. . the implementation of the Comprehensive Plan. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the 

Bradford County Comprehensive Plan. 

b. Regional Policy Plan 

The North Central Florida Strategic Regional Policy Plan adopted in October 2011 by the North Central 

Florida Regional Planning Council is a long-range guide for the physical, economic and social development 

of a planning region which identifies regional goals and policies. The plan serves as a basis for the 

review of the resources and facilities found in local government comprehensive plans originating in the 

region. Public transit is addressed in Section V of the plan. Regional Goal 5.6. is to reduce the unmet 

general trip demand of the north central Florida transportation disadvantaged population. 

The following policies are included in the Strategic Regional Policy Plan to reduce unmet trip demand: 

• Policy 5.6.1. Improve mobility options for low-income, elderly and disabled citizens. 

• Policy 5.6.2. Increase funding for coordinated transportation systems for the transportation 

disabled. 

• Policy 5.6.3. The Council and/or the Metropolitan Transportation Organization for the Gainesville 

Urbanized Area should provide technical assistance to designated north central Florida local 

transportation coordinating boards and community transportation coordinators. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the 

Strategic Regional Policy Plan. 

Service Plan is consistent, to the maximum extent feasible, with the Strategic Regional Policy Plan. 

c. Transit Development Plan 

Not applicable. 
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d. Florida Commission for the Transportation Disadvantaged 
5-Year/20-Year Plan 

The Florida Commission for the Transportation Disadvantaged 5-Year/20-Year Plan establishes goals, 

objectives and a plan of action for the Florida Commission for the Transportation Disadvantaged. The 

plan presents forecasts of demand for transportation disadvantaged services, the cost of meeting the 

forecasted demand, forecasts of future funding for transportation disadvantaged services and approaches 

to balancing the supply and demand for these services. The plan also provides forecasts of the 

transportation disadvantaged population, demand for trips, number of trips supplied, unmet demand for 

trips and operating expenses. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the 

Florida Commission for the Transportation Disadvantaged 5-Year/20-Year Plan. 

e. Metropolitan Planning Organization Long-Range Transportation Plans 

Not applicable. 

f. Transportation Improvement Program 

Not applicable. 

5. Public Participation 

The Madison County Transportation Disadvantaged Board includes representatives of public, private and 

non-profit transportation and human services providers as well as the public to participate in the 

development and update of the Madison County Transportation Disadvantaged Service Plan. The 

Transportation Disadvantaged Service Plan is developed through input of the Madison County 

Transportation Disadvantaged Board whose membership includes citizens and human service providers. 
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6. Madison County Transportation Disadvantaged 

Coordinating Board Membership Certification 

Name: 
Address: 

MADISON COUNTY 

TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEMBERSHIP CERTIFICATION 

North Central Florida Regional Planning Council 

2009 N.W. 67th Place 
Gainesville. Florida 32653-1603 

The Designated Official Planning Agency named above hereby certifies to the following: 

I. The membership of the Local Coordinating Board, established pursuant 10 Rule 

41-2.012(3), Florida Administrative Code, does in fact represent the appropdate parties 

as identified in the following lisl; and 

2. The rneu bcrship repr cnt , to tl1e maximum extent feasible, a cross section of the local 

commun· '· 

T~ Dntc: ___ -"3..,/,_~_,",,_/_, _, ___ _ 
Signature: 

Rick Davis, Chair 

REPRESENTATION MEMBER ALTERNATE TERM 
ENDING 

Local Elected Official/Chair Ronnie Moore Vacant No Term 

mderly Vacant Vacant 6/30/2017 

Disabled Vacant Vacant 6130/2018 

Citizen Advocate Shanetha Mitchell Vacant 6/30/2018 

Citizen Advocate/User Vacant Vacant 6/30/2018 

Children at Risk Vacant Vacant 6/30/2019 

Florida Association for Community Action Matthew Pearson Vacant 6/3012017 

Public Education Lori Newman Vacant No Term 

Florida Deonrtmenl of Transportation Sandra Collins Janell Damato No Term 

Florida Department of Children and Families Steve Russell Vacant No Tenn 

Florida Department of Elder Affairs Rosa Richardson Maru.arct Minter No Term 

Florida Department ofEducation Vacant Vacant No Term 

Florida A2ency for Health Care Administration Deweecc 02dcn Pamela Ha~Jey No Tenn 

Regional Workforce Development Board Diane Head Anthony Jenoinl!S No Term 

Veteran Services Oliver Bradley Vacant 6/J0/2017 

Local Mass Transit Not Aoolicable Not Aoolicable No Term 

Private Transportation Industry Vacant Vacant 6/3012019 

Local Medical Community Leila Rykard Kimberly Allbritton 6/30/2019 
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Madison County Transportation Disadvantaged 
Coordinating Board Membership 

MADISON COUNTY 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEMBER/ REPRESENTING ALTERNATE/REPRESENTING 

Commissioner Ronnie Moore Not Applicable 

Local Elected Official/Chair 
Grievance Committee Member 

Sandra Collins Janell Damato 

Florida Departmeht of Transportation Florida Department of Transportation 

Steve Russell Amanda Bryant 

Florida Department of Children and Families Florida Department of Children and Families 

Vacant Vacant 

Florida Department of Education Florida Department of Education 

Rosa Richardson Margaret Minter 

Florida Department of Elder Affairs Florida Department of Elder Affairs 

Deweece Ogden Pamela Hagley 

Florida Agency for Health Care Administration Florida Agency for Health Care Administration 

Diane Head Anthony Jennings 

Regional Workforce Development Board Regional Workforce Development Board 

Grievance Committee Member 

Matthew Pearson, Vice-Chair Vacant 

Florida Association for Community Action Florida Association for Community Action 

Grievance Committee Member Term ending June 30, 2017 

Term endina June 30, 2017 
Lori Newman Vacant 

Public Education Public Education 

Grievance Committee Member 

Oliver Bradley Vacant 

Veterans Veterans 

Term ending June 30, 2017 Term ending June 30, 2017 

Shanetha Mitchell Vacant 

Citizen Advocate Citizen Advocate 

Term ending June 30, 2018 Term ending June 30, 2018 

Grievance Committee Member 
Vacant Vacant 

Citizen Advocate - User Citizen Advocate - User 

Term ending June 30, 2018 Term ending June 30, 2018 

Vacant Vacant 

Persons with Disabilities Persons with Disabilities 

Term ending June 30, 2018 Term ending June 30, 2018 

Vacant Vacant 

Elderly Elderly 

Term ending June 30, 2017 Term ending June 30, 2017 

Leila C. Rykard Kimberly Allbritton 

Medical Community Medical Community 

Term ending June 30, 2019 Term ending June 30, 2019 

Vacant Vacant 

Children at Risk Children at Risk 

Term ending June 30, 2019 Term ending June 30, 2019 

Vacant Vacant 

Private Transit Private Transit 

Term endina June 30, 2019 Term endina June 30, 2019 
.l 
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B. Service Area Profile and Demographics 

1. Madison County Service Area Description 

Madison County has a land area of approximately 692 square miles. The County is located along the 

northern border of the State of Florida, on the south boundary of the State of Georgia. The County is 

bounded on the east by Hamilton and Suwannee Counties, on the south by Lafayette and Taylor Counties 

and on the west by Jefferson County. The Withlacoochee, Suwannee and Aucilla Rivers form a boundary 

on the east and west. 

2. Demographics 

a. Land Use 

The purpose of this section is to provide information concerning Madison County's existing land use. This 

information was obtained from Madison County's Comprehensive Plan. 

The land use for approximately 95 percent of the acreage within the unincorporated area of the County 

has been designated as agricultural and approximately 1.3 percent is residential. Within the 

unincorporated areas of the County, four types of growth have occurred. The first type of land use 

pattern is concentrated within existing public facility service areas immediately surrounding the municipal 

urban areas. The second form of development concentrates around the unincorporated market centers 

which, although they do not provide public facilities, their locations have developed over time into 

urbanizing settlements. The third type of land use pattern is the development of residential lots along 

the Withlacoochee and Suwannee Rivers within the County. This type of rural residential development 

has occurred in varying degrees with lot sizes ranging from one-half acre to 10 acre lots. The fourth 

pattern is radial growth along major roadways throughout the County. 
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FUTURE LAND USE MAP OF MADISON COUNTY 

N 

A 

b. Population/Composition 

The Bureau of Economic and Business Research estimates Mad6son County's total population in 2015 as 

19,238. The Bureau of Economic and Business Research also estimates the population of the City of 

Madison as 3,044 the Town of Greenville as 803, the Town of Lee as 318 and the unincorporated area as 

15,073. 

AREA 
Madison County 

Town of Greenville 
Town of Lee 

City of Madison 
Unincoroorated Area 

TABLE 1 

POPULATION COUNTS AND ESTIMATES 
MADISON COUNTY 

POPULATION COUNT 2010 POPULATION ESTIMATE 2016 

19,224 19,238 
843 803 
352 318 

3 049 3,044 
14,980 15 073 

Source: Bureau of Economic and Business Research, University of Florida 
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2010 U.S. CENSUS 
POPULATION 

19,224 

TABLE 2 

POPULATION 
MADISON COUNTY, 2010 

SQUARE MILES 

695 

Source: U.S. Bureau of the Census, 2010, State and County Quick Facts 

PERSONS PER SQUARE 
MILE 
27.6 

According to Bureau of Economic and Business Research, 1,525 individuals are inmates and patients 

residing in federal and state government-operated institutions. They are considered nonresidents of the 

local area for revenue-sharing purposes. Institutionalized individuals are counted as part of the general 

population, so they are reflected in statistics on age. However, they are not included in the statistics for 

income or poverty levels for households 

c. Population Densities 

With approximately 652 square miles of land area, the County population density in 2010 was 

approximately 27 persons per square mile. 

d. Population Projections 

According to the Bureau of Economic and Business Research, Madison County will have a total population 

of 19,402 in the year 2025. Illustration I shows population projections for 2020, 2025 and 2030. 

19,500 

19,450 

19,400 

19,350 

19,300 

19,250 

19,200 

-

-

-
-

19,306 
-

-
...... 

2020 

ILLUSTRATION I 

1 Q AOQ 

~ -
19402 -- ---

-:;; 
' 

2025 2030 

Source: Bureau of Economic and Business Research, University of Florida 

e. Population Age Distribution 

02020 

02025 

02030 

Population age distribution is useful in determining mobility needs which might be met by transit. The 

elderly typically are less likely to have access to a vehicle and thus are more dependent on the transit 

system for their travel needs. Table 3 shows estimates of the County's population by age group. The 

25-54 year-old age group is the largest age group within the County. 
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TABLE 3 

POPULATION ESTIMATES BY AGE GROUP 
MADISON COUNTY, 2015 

AGE GROUP POPULATION ESTIMATE 

0-4 1,168 

5-17 2,938 

18-24 1,673 

25-54 7,261 

55-64 2 694 

65-79 2 658 

80+ 808 

Source: Bureau of Economic and Business Research 

f. Disability and Self Care Limitations 

According to the 2011-2015 American Community Survey 5-Year Estimates, Madison County had a 

disabled population of 3,797. The estimated population under 18 years of age with a disability was 153. 

The estimated population 18 to 64 years of age with a disability was 2,299. The estimated population 65 

years and over with a disability was 1,354. 

g. Employment 

The Bureau of Economic and Business Research reports that Madison County's labor force (individuals 

who are able to work but may not be employed) in 2016 was 7,391 with 7,017 people employed and 374 

unemployed. The unemployment rate for Madison County in 2016 was 5.1 percent. 

h. Income 

According to the 2010 Census, the median household income for Madison County in 2015 was $32,164. 

Table 4 characterizes the levels of household income in Madison County. Table 5 shows income levels 

used to define the federal poverty level. 

TABLE 4 

HOUSEHOLD INCOME 
MADISON COUNTY 

PER CAPITA INCOME 2015 MEDIAN HOUSEHOLD INCOME 2015 

$16 274 32 164 

Source: U.S. Bureau of the Census, 2010, State and County Quick Facts 
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TABLE 5 

2017 Poverty Guidelines For The 48 Contiguous States 

And The District of Columbia 

Persons In Family/Household 2017 Poverty Guideline 

$12 060 
$16,240 
$20,420 
$24,600 
$28,780 
$32,960 
$36,140 
$41,320 

* For families/households with more than 8 persons, add $5,230 for each additional person. 

Source: U.S. Department of Health and Human Services, Office of the Assistant Secretary for Planning and 

Evaluation 

The Bureau of Economic and Business Research reports the total number of Medicaid recipients in 2013 

was 5,145. Table 6 shows income and poverty status data for Madison County. Table 7 shows 

individuals who received Supplemental Security Income. 

TABLE 6 

INCOME AND POVERTY STATUS 
MADISON COUNTY 

MEDIAN HOUSEHOLD INCOME 2015 PERCENTAGE OF PERSONS BELOW 
POVERTY LEVEL 2015 

$332,164 

Source: U.S. Bureau of the Census, 2010, State and County Quick Facts 

TABLE 7 

PUBLIC ASSISTANCE: AVERAGE MONTHLY 

CASES BY TYPE OF ASSISTANCE 

MADISON COUNTY, 2015 

27% 

TYPE OF ASSISTANCE AVERAGE MONTHLY CASES 

Aaed Assistance 65 

Blind and Disabled 860 

Source: Bureau of Economic and Business Research, University of Florida 
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i. Housing 

The 2010 Census estimates that, in 2015, the total number of households in Madison County was 6,614 

and that the average household size was 2.53. 

Table 8 presents data on housing units for specific areas of the County. The Madison census division 

contains approximately 79 percent of the County's housing units. 

TABLE 8 

DISTRIBUTION OF HOUSING UNITS 
MADISON COUNTY 

HOUSING UNITS 2015 HOUSEHOLDS 2015 PERSONS PER HOUSEHOLD 

8 421 6,614 2.52 

Source: U.S. Bureau of the Census, 2010, State and County Quick Facts 

j. Health 

Madison County has one hospital, Madison County Memorial Hospital. According to the Bureau of 

Economic and Business Research, in 2015 there were 2 licensed doctors of medicine and 272 advanced 

registered, registered and practical nurses. 

k. Transportation 

According to the 2011-2015 American Community Survey, there were 656 owner occupied housing units 

with no vehicle available. 

I. Major Trip Generators/ Attractors 

Major trip generators/attractors include: North Florida Junior College, Tri-County Community Medical 

Center, Madison County Memorial Hospital, local government offices, the Madison County Health Unit, 

Appalachee Center for Human Services and the Madison County Senior Citizens Center. 

C. Service Analysis 

1. General and Critical Need Transportation 
Disadvantaged Populations 

The National Center for Transit Research Center for Urban Transportation Research developed a 

methodology for estimating the general and critical need Transportation Disadvantaged population based 

on the most current U.S. Census Bureau demographic and socio-economic data available. The general 

Transportation Disadvantaged population includes the estimates of all disabled, elderly, low income 

persons and children who are 'high-risk" or "at-risk." 
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CALCULATION OF GENERAL TRANSPORTATION DISADVANTAGED POPULATION 

I Madison County ] Census Data from: 2015 

%ofTotal Population 
% of Total 

Total Popul•tfon 
Total Pop with % Total Pop with 

County Pop. By Age 
Total Pop Pop Below Poverty 

Pop Below 
with a Disability 

% of Total Pop with Disability and a Disability and 

by Age Poverty a Disability by Age Below Poverty Below Poverty 
(136,400) Level by Age 

Level by Age 
by Age Level by Age Level by Age 

<18 3,BOO 20.3% 1,212 6.5% 315 8.3% 137 3 .Wo/o 

18·64 11,678 62.4% Z,573 13.7% Z,277 19.5% 561 4.80% 

Total Non Elderly 15,478 82.6% 3,785 20.2% 2,593 16.8% 697 4 .51% 

65+ 3,251 17.4% 484 Z.6% 1,505 46 .3% 257 7 .90% 

Total Elderly 3,251 17.4% 484 2.6% 1,505 46.3% 257 7.90% 

Total 18,729 100% 4,269 22.8% 4,098 21.90/o 954 5.09% 

,Double Counts ca1wl11tions 

E - Estlrnate non•elderly/dlsabled/ low income 

B - Estimate non-elder1v/ disabled/not low Income 

G - Estimate elderly/dis<lbled/law income 

D- Estimate elderlv/ disabled/not low income 

F - Estimate elderly/non-disabled/low Income 

A - Estimate elderly/non-disabled/not low income 

C - Estimate low Income/not elderly/not disabled 

Total - Non-Duptrc:a.~ 

Non· Dl!pfiqiecl Geller.ii TD Population 
~te 

8,931 

o/o ofTotal 

47.7% 

From Base Data (19) 

Subtract 19 from G9 
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CALCULATION OF CRITICAL NEED TRANSPORTATION DISADVANTAGED POPULATION 

C--- -Miiifl5on County___ I 

Total Populatlon 

County Pop. By Age with a Disability 
by Age 

<18 315 

18·64 2,277 

Total Non Elderly 2,593 

GS+ 1,505 

Total Elderly 1,505 

Total 4,098 

TRIP RATES USED 

I.ow Income Non Disabled Trip Rate 

Total 2.400 

less 

Transit 0.389 

School Bus 0.063 

Special Transit 0.049 

1.899 

Severely Disabled Trip Rate 

Special Transit 0.049 

0to with a Severe 
Disability by Age 

8.30% 

19.50% 
16.750/o 

46.30% 
46.30% 

21.88% 

Total Population 
with a Severe 

Disability by Age 

~ 
27.2% 

100% 

137 

561 
697 
257 
257 
954 

Census Data from: 2015 

O/o of Total Pop with 
severe Disability by Age 

•10 of Severe Total Severe 

Dlsablllty Below Disability Below 

Poverty Level Poverty Level 

3.60% 

4.80% 
4.51% 28.600/o 199 

7.90% 

7.90% 11.700/o 30 

5.09% ... 229 

Critical Need - Severely Disabled TD Population 

I Not I.ow Income I 
Non-1;1aerly I 

Elderly I 

TOTAi. I 

Low Income & Not Disabled = C + E 
3,315 

xx O/o without auto access 
902 

xx 0/o without transit access 
902 

Total Actual Critical TD Population 

Severely Disabled 954 

I.ow Income ND 902 

Totals 1.856 

498 I 
227 I 

725 I 

I.ow Income I Totals 

199 I 697 

30 I 257 

229 I 954 

CALCULATION OF DAILY TRIPS 

FOR THE 

CRITICAL NEED TD POPULATION 

Calculation of Dailv Tdos 

Dally Trip Rates 

Per Person 
0.049 

1.899 

Total 
Dally Trips 

47 
1,712 

1,759 
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FORECAST OF GENERAL AND CRITICAL NEED TRANSPORTATION DISADVANTAGED POPULATIONS 

c= Had;sDn County - - - - - -! 

Genensl 'JD.·-M-~ 
2015 2016 2017 20111 2019 2020 

OYer'-ftft- CJKle eom-ent 
E • u..;m.,te oon·el<lcfly/-low ....,.,,_ 697 6Jl 574 521 473 <2'3 

II - EWmlte ~erty/ d}s,,blf!'d/not IOw ll'll:Xlme 1.895 l,720 1,560 1>" 16 :.285 1,156 

G • 8tlmate ~ertr/~blcdllow 1ncome 257 233 2U 192 174 158 

g... &timo~ •ldortv/ disllblitd/not low Income 1,248 1.133 1.1128 933 846 768 

P - E.stimatt elCJtrty/non-d&blc0/10W lrlcotne 227 206 187 170 154 140 

A • EstimMe elderlyJnon-d!Mbk!d/not low incomr: 1.Slll 1,3?8 1.250 1,134 1,029 914 

c • Estimate kJw income/not daerty/not Cllsablt!Cl 3,088 Z.802 l.SC2 2,]07 2,093 1.899 

TOTAL GBlaAL i'1> IM>PUl..ATIOIO ...... 81CM 7u~ 6.1572 U1!54 5A93 

TOTAL l'OPULA1'1DN 18 n!J 16,!19<( 15.419 139g1 12'...n'!ll.!I 11519 

[ - - Madison County - J 

Cdtfai_f Nemf TD PC>C>UWtlon Foreca9t 2015 2016 2017 2018 2019 2020 

Total Oitical TD ......,...•1'-tion 
Dlabkd 

954 866 786 7ll 647 587 

Low encom. Not otsabfed No Auto/Tr•_rJ'.I.lt 902 818 742 674 611 SSS 

Tota.I CritiClll NHd TD Popul•tion 1.856 J61U 1,528 J,JS6 :1..25'8 J,%41 

Daily Trin9. .. Crit::iall Need TD Ponulation 

Se.,.,..ly Disabled 
., 42 311 )S 32 29 

Low lncom. .. /ii.of Diabl«I • N.o Acnu: 1,71 2 l.554 l CJO 1.279 1. 161 l ,053 

TotaJ OatlYTtios Oitical NC*S 'Tt) ~·taUon 1,759' 1,7851 1,819 1,11.511 1 ,881 1,.914 

Annuail Trios 457,328 465,057 472,917 480 909 489,036 497.692 

-2021. 2022 t 2Q23 2024 

389 353 320 291 

1,058 960 811 790 

t•l 130 IU! 107 

697 632 574 520 

127 115 104 95 

8.<7 769 698 6331 

1.723 1,563 1,c19 1,287 

..... .,~ .... ~ 3723 

10A51 9,483 860S 7J!llJ7 

202.1 2022 2023 2024 

532 48 3 438 398 

503 "45'7 414 376 

1.036 940 853 774 

26 24 21 :9 

955 867 787 71 4 

1948 1,983 2.018 2 .053 

506.501 515.467 n4.590 533,876 

2025 
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•72 
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7~ 
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3. Barriers to Coordination 

Medicaid non-emergency transportation services are no longer coordinated through Florida's Coordinated 

Transportation System in Madison County. In May 2014, the Florida Agency for Health Care 

Administration implemented Florida's Managed Medical Care Program. The Managed Medical Care 

Program requires Managed Medical Assistance Plans to provide transportation to their enrollees who have 

no other means of transportation available. 

The Managed Medical Assistance Plans provide transportation services directly through their own network 

of transportation providers. According Chapter 2 of the Florida Agency for Health Care Administration 

Transportation Coverage, Limitations and Reimbursement Handbook, July 1997, "Medicaid is required by 

Chapter 427, Florida Statues to purchase transportation services through the designated Community 

Transportation Coordinator, unless those services are not cost effective or the Community Transportation 

Coordinator does not coordinate Medicaid transportation services." 

4. Needs Assessment 

United States Code Section 5310 Grant Program 

PROJECT PROJECT AREAS ESTIMATED FUNDING SOURCE 
YEAR AFFECTED BY COST 

PROJECT 

Purchase two vehicles 2017/18 Madison County $127,121.60 United States Code 

with cameras Section 5310 

$15,890.20 Florida Department of 
Transportation 

$15,890.20 Big Bend Transit 

Purchase one 2017/18 Madison County $34,413.60 United States Code 

replacement vehicle Section 5310 

to provide 
transportation to $4,301.70 Florida Department of 

individuals with Transportation 

disabilities for 
employment and to $4,301.70 The ARC of Big Bend, 

the Life Skills Inc. 
Development Center. 
Service expansion 2015/16 Madison County $36,150 United States Code 

Section 5310 

$36,245 The ARC of Big Bend, 
Inc. 
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United States Code Section 5311 Grant Program 

PROJECT PROJECT AREAS ESTIMATED COST FUNDING SOURCE 

YEAR AFFECTED 
BY PROJECT 

Operation and 2017/18 Madison $232,430 United States Code 

management of County Section 5311 

coordinated 
transportation system. $232,430 Big Bend Transit 

United States Code Section 5339 Grant Program 

PROJECT PROJECT AREAS ESTIMATED COST FUNDING SOURCE 

YEAR AFFECTED 
BY PROJECT 

Purchase two vehicles 2015/16 Madison $71,523 United States Code 

to provide County Section 5339 

transportation to 
individuals with $8,940 Florida Department of 

disabilities for Transportation 

employment and to 
the Life Skills $8,941 The ARC of Big Bend, 

Development Center. Inc. 

Rural Area Capital Assistance Program 

PROJECT PROJECT AREAS ESTIMATED COST FUNDING SOURCE 

YEAR AFFECTED 
BY PROJECT 

Purchase fleet 2014/15 Gadsden, $101,578 Rural Area capital 

monitoring software Madison, Assistance Program 

system Jefferson and Grant 

Purchase replacement Taylor 

vehicle Counties $11,236 Big Bend Transit 

Transportation Disadvantaged Trust Fund Grant 

PROJECT PROJECT AREAS ESTIMATED COST FUNDING SOURCE 

YEAR AFFECTED 
BY PROJECT 

Provide trips to 2016/17 Madison $247,077 Transportation 

transportation County Disadvantaged Trust 

disadvantaged Fund 

individuals. $27,453 Bia Bend Transit 
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5. Goals, Objectives and Strategies 

GOAL I: 

OBJECTIVE: 

Strategy a: 

Strategy b: 

Strategy c: 

GOAL II: 

OBJECTIVE: 

Strategy: 

GOAL III: 

OBJECTIVE: 

Strategy a: 

Strategy b: 

Strategy c: 

Strategy d: 

GOAL IV: 

OBJECTIVE: 

Strategy: 

GOALV: 

Coordinate transportation disadvantaged services that are funded with 

local, state and/or federal government funds. 

Identify agencies that receive local, state and/or federal government 

transportation funds that are not coordinated through the Community 

Transportation Coordinator. 

Identify agencies in Madison County that receive local, state and/or federal funds 

to transport clients or purchase vehicles. 

Contact agencies to obtain information about coordination opportunities. 

Determine whether a purchase of service contract, coordination contract or 

subcontract should be executed with the identified agencies to coordinate the 

transportation services that are being provided. 

Identify unmet transportation needs in Madison County. 

Identify unmet transportation needs and discuss ways to meet these needs at 

each local Coordinating Board meeting. 

Report quarterly the number and types of transportation services that are 

requested which it is unable to provide. 

Provide transportation services that are consumer oriented and 

effectively coordinate trips. 

Provide transportation services that maximize the use of all vehicles to eliminate 

duplication of service without unduly inconveniencing the rider. 

Report on a quarterly basis the number of single passenger trips provided. 

Work with purchasing agencies and service providers (doctors' offices, hospitals, 

etc.) to arrange appointments to group trips. 

Document the reduction of single passenger trips. 

Measure the total passenger trips per vehicles quarterly. 

Develop creative ways to provide additional trips. 

Identify additional funding opportunities to provide transportation. 

Using unmet needs data, determine the level of demand and cost of providing 

additional service. 

Ensure demand responsive transportation services offered to 

individuals with disabilities is equivalent to the level and quality of 

transportation services offered to individuals without disabilities. 

Development Plan Pa e 20 
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OBJECTIVE: 

Strategy a: 

Strategy b): 

GOAL VI: 

OBJECTIVE: 

GOAL VII: 

OBJECTIVE: 

Strategy a: 

Strategy b: 

GOAL VIII: 

OBJECTIVE: 

Strategy: 

GOAL IX: 

OBJECTIVE: 

Strategy: 

OBJECTIVE: 

Strategy: 

Madison County 

Transportation Disadvantaged Service Plan 

Comply with the requirements of the Americans with Disabilities Act (ADA) 

regarding the access to and provision of transportation services. 

Eliminate physical barriers preventing the use of transportation services by 

persons who are elderly and/or disabled. 

Train staff members regarding the utilization of special equipment for persons 

with disabilities as well as the abilities of persons with disabilities. 

The local Coordinating Board shall annually evaluate the Community 
Transportation Coordinator's performance based on specific criteria. 

The local Coordinating Board shall annually evaluate the Community 

Transportation Coordinator's performance in general and relative to Commission 

standards as referenced in Rule 41-2.006 of the Florida Administrative Code. 

Utilize the Transportation Disadvantaged Trust Fund allocation in the 
most cost efficient manner. 

Adhere to a strict budget of Transportation Disadvantaged Trust Funds to ensure 

that these funds are spent in the most efficient manner. 

Determine the most efficient manner to expend the Transportation 

Disadvantaged Trust Funds. 

Inform the Local Coordinating Board of any difficulties experienced concerning 

the under expenditure or over expenditure of the Transportation Disadvantaged 

Trust Funds. 

Comply with all reporting requirements of the Florida Commission for 
the Transportation Disadvantaged and the Local Coordinating Board. 

Complete all reports which require Local Coordinating Board review and/or 

approval. 

Complete and submit all final reports to the planning agency staff a minimum of 

two weeks prior to the meeting date to be reviewed and included in the Local 

Coordinating Board's meeting packet. 

Maintain the quality of service. 

The local Coordinating Board shall monitor the quality of service provided by the 

Community Transportation Coordinator. 

The Community Transportation Coordinator shall report complaints to the Local 

Coordinating Board. 

The Community Transportation Coordinator shall provide courteous 
and professional service. 

Reservationists and other office staff shall receive sensitivity and courtesy 

training annually. 

Develo ment Plan Page 21 

-57-



Madison County 

Transportation Disadvantaged Service Plan 

GOALX: Promote cost and service efficiency through efficient routing, 

scheduling and operation procedures. 

OBJECTIVE: The local Coordinating Board shall encourage the Community Transportation 

Coordinator to provide the greatest number of trips using the most cost effective 

methods possible. 

Strategy: The Community Transportation Coordinator shall maintain a database with 

pertinent information relative to clients' needs and limitations. 

GOAL XI: Ensure the provision of safe transportation services. 

OBJECTIVE: Ensure the safety and well being of passengers through inspection and 

maintenance of all vehicles in the coordinated system and driver training. 

Strategy: he System Safety Program Plan shall meet all established requirements and 

adhere to Chapter 341 Florida Statutes and Rule and 14-9°' Florida 

Administrative Code. 

6. Implementation Plan 

STRATEGIES IMPLEMENTATION DATE 

(1) Identify agencies located in Madison County receiving local, state (1) Ongoing 

and/or federal funds to transport clients or purchase vehicles. (2) Ongoing 

(2) Contact the identified agencies to obtain information about the (3) Ongoing 

funding they receive. 

(3) Determine type of contract to execute to coordinate transportation 

services. 

(1) Discuss transportation needs at local Coordinating Board meetings. ( 1) Quarterly 

(2) Report unmet trip requests. (2) Quarterly 

(1) Maximize the use of vehicles without unduly inconveniencing the (1) Ongoing 

rider. 
(2) Ongoing 

(2) Work with purchasing agencies and service providers to arrange (3) 2017 

appointments to group trips. (4) 2017 

(3) Document the reduction of single passenger trips. 

(4) Measure total passenger trips per vehicle. 

(1) Identify additional funding opportunities to provide trips. (1) Ongoing 

(2) Report the types of funding opportunities that may be available for (2) Ongoing 

additional trips. 
(3) Ongoing 

(!)Ensure that the demand responsive transportation services offered (1) Ongoing 

to individuals with disabilities is equivalent to the level and quality of (2) Ongoing 

services offered to individuals without disabilities. (3) Ongoing 

(2) Provide alternative methods for accessing transportation services 

for individuals with disabilities. 

(3) Train staff members regarding the utilization of special equipment 

for persons with disabilities. 
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Evaluate the performance of the Community Transportation 2017 

Coordinator in general and relative to Florida Commission for the 

Transportation Disadvantaged standards, completion of service plan 

elements and Florida Commission for the Transportation 

Disadvantaged workbook modules. 

(1) Adhere to a strict budget of Transportation Disadvantaged Trust (1) Ongoing 

Funds to insure that the Trust Funds are spent in the most efficient (2) Annually 

manner. (3) Quarterly 

(2) Determine the most efficient manner to expend the Transportation 

Disadvantaged Trust Funds. 
(3) Inform the local Coordinating Board of any difficulties experienced 

concerning the expenditure of the Transportation Disadvantaged Trust 

Funds. 

(1) Complete all reports for review and/or approval. (1) Ongoing 

(2) Final reports shall be completed and submitted to planning agency (2) Ongoing 

staff a minimum of two weeks prior to next local Coordinating Board 

meetinq, 

(1) Monitor the quality of service. (1) Ongoing 

(2) Make recommendations to improve the quality of service. (2) Ongoing 

(3) Provide courteous and professional service. (3) Ongoing 

(4) Provide sensitivity and courtesy training annually. (4) Ongoing 

(5) Collect on-time performance data. (5) Annually 

(1) Maintain a data base with pertinent information relative to clients (1) Ongoing 

needs and limitations. 

(1) The System Safety Program Plan shall meet all established Annually 

requirements and adhere to Chapter 341, Florida Statutes and Rule 14-

90, Florida Administrative Code. 
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Chapter II: Operations Element 

A. Operations 
The operations element is a profile of the Madison County coordinated transportation system. This 

element is intended to provide basic information about the daily operations of Big Bend Transit and its 

contracted transportation operators. 

1. Types, Hours and Days of Service 

Advance Within Madison- Curb to Curb Ambulatory 24 Hour Monday -

Reservation County Door to Wheelchair Advance Notice Saturday 

Between Madison Door (on 6:00 a.m. to 

County and other exception) 6:00 p.m. 

Florida Counties 
(on occasion 
south Georgia 
Counties) 

Madison In- Within the City of Curb to Curb Ambulatory Fixed schedule Monday, 

Town Madison Wheelchair service Wednesday 

Shuttle and Friday 

7:30 a.m. to 
2:30 p.m. 

Evacuation Within Madison Door to Ambulatory Service Service 

County Door Wheelchair provided provided 
according to according to 
agreement. agreement. 

a. Bariatric Transportation 

Transportation Disadvantaged Program: Big Bend Transit is required to transport all "common 

wheelchairs. A common wheelchair is defined as a device which does not exceed 30 inches in width and 

48 inches in length measured two inches above the ground and does not weigh more than 600 pounds 

when occupied. Wheelchairs that exceed these dimensions and weight may not to be transported. 

b. Hours and Days of Service 

Transportation Disadvantaged Program: Monday through Saturday, 6:00 a.m. to 6:00 p.m. 

excluding holidays (see below). 
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c. Holidays 

Transportation Disadvantaged Program sponsored service will not be provided on the following 

observed holidays. 

Thanksgiving Day 
Christmas Day 
New Year's Day 

2. Accessing Services 

a. Office Hours 

Big Bend Transit's office hours are Monday through Friday, 8:00 a.m. to 5:00 p.m. 

b. Phone Number 

Transportation Disadvantaged Program: 850.973.4418. 

c. Advance Notification Time 

Transportation Disadvantaged Program - Trip reservations must be placed by 2:00 p.m. the day 

before travel and no more than 14 days in advance of the day of travel. Trips are scheduled Monday 

through Friday from 8:00 a.m. to 5:00 p.m. 

d. Trip Cancellation Process 

Trip cancellations shall be made to Big Bend Transit a minimum of two (2) hours prior to the earliest 

pick-up time. A "no show" will be charged to passengers who do not cancel trips a minimum of two (2) 

hours prior to their pick-up time. Hours for cancelling service are Monday through Friday 6:00 a.m. to 

6:00 p.m. 

e. No-Show Policies 

Transportation Disadvantaged Program - A no-show occurs when a passenger fails to board the Big 

Bend Transit vehicle within five minutes after it arrives within the pick-up window or if a passenger 

violates Big Bend Transit policies and as a result the passenger is not transported. 

Trips that are not canceled at least two hours before the passenger's scheduled pick-up time will be 

considered a no-show. If a passenger's trip of origin is a no-show, the return trip will automatically be 

canceled unless the passenger requests to keep the return trip. 

When a passenger accumulates a total of four no-shows within a 30-day period, they will receive a 

written notice of service suspension, and a 30-day service suspension will be imposed. A second 

suspension (four more no-shows) within a six-month period may result in an additional service 

suspension of 60 days. If more than two suspensions occur in a six-month period, service will be 

cancelled for up to one year. 
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f. After Hours Service 

After hours service is not sponsored by Florida's Transportation Disadvantaged Program. 

g. Passenger Fares 

Transportation Disadvantaged Program - Big Bend Transit charges $2.00 per one-way trip for 

service sponsored by Florida's Transportation Disadvantaged Program. 

Transportation Service Information: 

• The driver will assist you in boarding the van, if 
necessary. 

• Drivers will wait Five minutes for you. 

• You must use the seatbelt provided. 

• Child car seats will not be provided. 

• You must have the ability to carry your own 

personal items. Personal items are to be lim­

ited to (2) bags or what you alone can carry. 

• Return trips will be made within an hour and a 

half of the requested time. 

• No smoking, eating or drinking on the vehicle. 

• Advanced purchase of coupons/tokens is avail­
able. 

• Accessible formats are available upon requests. 

Go to our website to learn what else Big 
Bend Transit offers in your county: 

www.bigbendtransit.org 

SHU T TLE 

Florida law and Till~ VI of the Ciril Rio/lb kl of 1964 prohibils discrlminlriM in 
p'1#cxcommod.llioo on llwb&sisoftace, coior,1t9giotl, S& nalionaloripin,hanO 

cap, or of mari!al s1.tus. PR-sons lwliMDg 11!.y hwe bM1 disc:riminattd M}lirrsl Ot'l 

/~ condi/l(W may fdt' ~I wrlh tht Florida Commissiwl on 1-/lMT\a'l Rel1-

1tns at 850"88-1082"' 800 342-8170 (voice messaging} 

\
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IBIG 
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TRA NSIT 

HOME ABOUT US 

FAQS CONTACT US 

SERVICES COUNTIES 

COORDINATED TRANSPORTATION SYSTEM OF 
MADISON COUNTY 

Specialized Transportation Services for Transportation Disadvantaged Persons is 
sponsored by the Florida Commission for the Transportation Disadvantaged and the 
Madison County Transportation Disadvantaged Coordinating Board and coordinatec 

by Big Bend Transit. 

To view an interactive map with real-time estimates of the Madison Shuttle, click 

on the "find the bus" icon below: 

To download the Ride BBT mobile app to your smart phone, visit ITunes or Google 

Play. Or, you may download the flyer and scan the OR code. 

For Information call: (850) 973-4418 or Florida Relay Service at 1-800-243-4160 

for TDD access. 
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Big Bend Transit, Inc. (BBD is seeking residents of Madison County who are 

interested in forming a Vanpool. Vanpooling will save you wear-and-tear on your 

vehicle, fuel, and is good for the environment. Q, .er. 

TRANSPORTATION SERVICE INFORMATION 

The driver will assist you in boarding the vehicle, if necessary. 

The driver will wait five minutes for you. 

You must use the seatbelt provided. 

You must have the ability to carry your own personal items. 

Return trips will be made within an hour of the requested time. 

No smoking, eating or drinking on the vehicle. 

Accessible formats are available upon requests. 

Advanced purchase of coupons/tickets is available. 

TRANSPORTATION SERVICE FREQUENTLY ASKED QUESTIONS 

Who are the Transportation Disadvantaged? 
Transportation Disadvantaged (TD) means "those persons who because of physical 

or mental disability, income status, or age, or for other reasons are unable to 

transport themselves or to purchase transportation and are, therefore, dependent 
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upon others to obtain access to health care, employment, education, shopping, 

social activities, or other life-sustaining activities, or children who are handicapped 

or high risk as defined in Chapter 411 .202, F.S.". You may download the Madison 

County Transportation Disadvantaged brochure he@_ for more details. 

Where Is the Transportation Service Available? 

Generally, you can ride to and from any location within Madison county. The service 

is designed to get transportation disadvantaged individuals and the general public to 

their destinations. 

What is the Cost of Transportation Service? 

The one-way fare for the transportation service Is based on the trip origin and 

destination. A one-way trip for a TD eligible person anywhere in Madison County, 

Monday through Saturday, between 6:00 AM and 6:00 PM is $2.00. A one·way trip 

for a General Public person anywhere in Madison County, Monday through Saturday, 

between 6:00 AM and 6:00 PM is $5.00. If you require that an escort accompany 

you on your ride, he/she would pay the same fare. 

The fares for trips to other counties for General Public ambulatory persons are 

calculated at $7.50 per pickup plus $0.70 per mile traveled and for General Public 

wheelchair persons are calculated at $9.00 per pickup plus $0.70 per mile traveled. 

For example, the fare for a trip from Madison to Tallahassee for a General Public 

ambulatory person would be $46.00 and for a General Public wheelchair person 

would be $47.50. 

The one-way fare is paid each time you board the vehicle. The fare may be paid by 

cash, check or money order. Exact fare is required. The driver carries no change. 

The driver cannot give a receipt. If necessary, a receipt can be obtained from the 

Tallahassee office. 

What Transportation Will be Provided? 

Generally, curb-to-curb transportation service will be available Monday through 

Saturday, 6:00 AM to 6:00 PM. 

How Can I Access the Transportation Service? 

Transportation requests must be made at least 1 day in advance of your travel 

needs. Call Big Bend Transit at (850) 973-4418 by 2:00 PM, Monday through Friday 

(call on Friday for a Saturday or Monday ride). You will be asked for your name, 

phone number, pickup address, where you are going and what time you need to 

arrive, if a return trip is wanted and if assistance for a disability (wheelchair, sight 

impaired. etc.) is required . You will be told the fare and what time to be ready for 

your pickup. 

If I Need to Change Plans or Cancel My Ride, What Do I Do? 
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Should you need to change your plans or cancel your ride, call (850) 973-4418 as 
soon as possible. Failure to cancel your ride within 2 hours of your time of travel will 
cause a "NO-SHOW" charge and/or cancellation of transportation privileges. 

What is the Phone Number for the Coordinated Transportation System? 
(850) 973-4418 - Information is available from 8:00 AM to 5:00 PM, Monday through 
Friday. Florida Relay Service at 1-800-955-8711 provides TDD accessibility. 

Who Would I Contact for Comments or Concerns With the Service Provided? 
In the event you have difficulties with your travel and feel these issues need to be 
addressed, contact the Transportation Manager at (850) 973-4418. Let the 
Transportation Manager know that you wish to make a comment about the 
transportation company, a driver, or any other aspect of the service. 

If at any time you are not satisfied with the local transportation service, you may call 
the Commission for the Transportation Disadvantaged Hotline at 1-800-983-2435. 

BIG BEND TRANSIT 
Abl!JJ1..U.s 
Our Hjstory 

P.lWllUUlJll 
~1u1£gol Commute 

EwJueot ly Asked O®sJJ.o.o.s. 

COUNTIES 
Leon County 

Gadsden Cgunty 

Taylor County 

Madison Counly 

Jefferson County 

Copyright© 2016 I Designed by 1!~1:11..l:!d1..D<l!O~ 

QUICK LINKS 
~ 

Ew~MQLl.wlliJ~ 

B.eaart a Problem 

Contact Us 

No person in the United States shall, on the basis of race, color, or national origin, be excluded from participation in, denied the benefits of, or be otherwise 

subjected to discrimination or retaliation, 

under any Federally or non-federally funded activity or program administered by a recipient of Federal financial assistance. 
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h. Transportation Disadvantaged Program Eligibility 

Big Bend Transit will determine through an eligibility application process whether an individual is unable 

to transport themselves or purchase transportation. Individuals who do not have an operational vehicle 

in the household; the ability to operate a vehicle; or the ability to find transportation from other sources 

are considered eligible for Transportation Disadvantaged Program services. Individuals who are unable 

to purchase transportation will also be considered for Transportation Disadvantaged Program eligibility. 

Transportation Disadvantaged Program sponsored services are provided on a first-come, first served 

basis. Service sponsored by the Transportation Disadvantaged Program may be denied if there are 

insufficient funds to provide that service. 
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IBIG 
.BEND 
TRANSIT 

MADISON 
COUNTY 

Transportation Disadvantaged Application 

Section I: General Information 

Full Name: 
Last First M.I. 

Address: 
Street Address Apartment/Lot # 

City Stale ZIP Code 

Check one: CHouse CJ Apartment CJMoblle home CJ Nursing home 

03roup home 
Is this address within the city limits? Check one: Cl Yes Cl No 

For what type of travel do you intend to use this service? 

How often do you plan to travel? C]Dally C]Weekly CJ Monthly 

Mailing Addres..,,s..,...: ____,_,......,....,..-____, _____________ -.----...-....,..,..._,....,, 

Street Address Apartment/Lot # 

Home 
Phone#: 

Email: 

SSN#: 

Gender: 

Emergency 
Contact 
Name: 

Alternate 
Phone#: 

~--------

Emergency Contact 
Relationship : ________ Phone#: 

State ZIP Code 
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Section II: Mobility & Functionality Status 

Check all Mobility Aids and/or lmpainnents that apply: 

CJ Wheel Chair ClWalker Clcane D Crutches Oleg Brace 

DPortable Oxygen Drotally Blind DLegally Blind [JDeaf 

Cl Hearing Impaired D Mentally Impaired [J Speech Impairment 

If you checked "Mentally Impaired", please indicate the type of mental disability: 

I require an escort to travel. (Check one) [JYes [J No 

In case of mental or physical impairment, please answer the following 
questions: 

1. Are you unable to drive yourself due to your disability? 0 Yes CJ No 
If "yes", explain why. ________________ _ 

2. How do you currently travel to your destinations? _______ _ 

3. Are you able to grip handles or railings? C]Yes[J No 

4. Are you able to understand and follow directions/requests?DYes OJo 

(IF NO, A PERSONAL ESCORT IS REQUIRED WHEN TRAVELLING.) 

5. Can you deal with unexpected situations or changes in routine? D Yes 

0 No (IF NO, A PERSONAL ESCORT IS REQUIRED WHEN 

TRAVELLING.) 

Section Ill: Income Status 

1. Are you currently receiving Medicaid? 0Yes 0No 

If yes, include Medicaid#:---=-----------------
2. Check current assistance: [JFood Assistance (EBT) C]t\FDC 

(Must attach most current supporting documentation if applicable.) 
Oss1 
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3. What is your annual household income? _____________ _ 

(Must attach most current supporting documentation.) 

4. Do you or anyone in your household have a car? 0Yes 0No 

5. Do you have friends or relatives who can transport you? 0Yes D No 

Would you be interested in a free Madison Shuttle bus pass for travel within your 

county? 
D Yes O No 

Section IV: Ap licant Release 

Applicant acknowledges that the information provided is true and correct to the best of 

their ability and will only be used to assess eligibility. I hereby authorize my medical 

representative to release information regarding my level offunctionality and need for 

transporlation with BBT. Any false information submitted will be found cause for 

immediate disqualification or revocation of eligibility. 

Applicant Signature Date 

If you are signing on the applicant's behalf, please indicate relationship to applicant (i.e. 

legal guardian, parent, personal care attendant, etc.) 

Signature Date 

Section V: 

If you have indicated that you are mentally or physically impaired, please have a 

Medical Professional (such as a licensed physician, nurse practitioner, physical 

therapist, social worker, etc.) review this application and complete the following-

1. Do the disabilities of the applicant require that he/she bring a personal care 

attendant or escort on each trip?(Check one) C]Yes 0No (If "yes" the 

applicant must travel with an escort for each trip.) 

2. Indicate which type of transportation is required by the applicant based upon 

his/her functionality (Check one) 0Ambulatory Vehicle 0 Wheelchair 

Accessible Vehicle 
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Please initial the following: 
_I hereby certify that I have treated the above mentioned applicant and I am 

familiar with his/her disability and health condition. 

_I hereby certify that I have read and agree with the information submitted in this 

application. 

Please attach pertinent medical documentation (such as evaluations, test 

results, or reports) that would explain the diagnosis or limitations of the 

applicant. Failure to do so will delay eligibility determination. 

I understand that by signing, I am acknowledging that the information in this 

evaluation is true and correct to the best of my knowledge. I certify that providing 

false or misleading information could result in the re-examination of eligibility status 

of the applicant and may be reported to the license/certification jurisdiction of the 

State of Florida. 

Print or type name of medical professional 

Office 
Phone#: 

Signature 

Street Address 

City 

Extension: 
--------~ 

Ucense Number 

State ZIP Code 

Date 

**IF ANY SECTION IS LEFT BLANK, OR ANY REQUIRED DOCUMENTATION IS NOT 

SUBMITTED, THIS FORM WILL BE RETURNED AND ELIGIBILITY CONSIDERATION 

WILL BE DELAYED** 

Return this application along with supporting documentation to the following address: 

Big Bend Transit, Inc. 
PO Box 1721 

Tallahassee, FL 32302 

Visit our website www.bigbendtransit.org for more information about the services that 

Big Bend Transit, Inc. offers in your community. 
******•••·*~ **•-••• •*"'**•*•*"- ***'Ill .............................................. *****'*****•*******·········-· .... ·~· 

Office Use Only: 

Received date-_____ Approved date-_____ Denied date--____ _ 
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i. Transportation Disadvantaged Program Trip Priorities 

Big Bend Transit in cooperation with the Coordinating Board has established the following trip priorities 

for the use of the Transportation Disadvantaged Trust Funds: 

• Life Sustaining Medical Trips 
• General Medical Trips 
• Employment Trips 
• Essential Business Trips 
• Education/Training Trips 
• Nutrition/Mealsite Trips 
• Recreational/Social Trips 

3. Transportation Operators And Coordination 
Contractors 

Big Bend Transit does not have any subcontracts with transportation operators or coordination 

contractors. 

4. Public Transit Utilization 

Not applicable. There is no fixed route, public transit system operating in Madison County. 

S. School Bus Utilization 

Currently, there is no need to use school buses at this time. If Big Bend Transit determines a need to 

use school buses in the future, the Madison County School Board will be contacted for assistance. 

6. Vehicle Inventory 

Big Bend Transit's vehicle inventory is shown as Appendix C. 

7. System Safety Program Plan Certification 

Big Bend Transit's System Safety Program Plan Certification is shown as Exhibit D. 

8. Inter-County Services 

Big Bend Transit provides regular scheduled and non-scheduled inter-county transportation services. Big 

Bend Transit participates when operationally and cost effective in inter-county service routes operated by 

adjacent Community Transportation Coordinators. 
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9. Natural Disaster/Emergency Preparedness 

Upon request, and on a capacity available basis, Big Bend Transit enters into disaster/emergency 

transportation assistance agreements with residential facilities to provide ambulatory and non-ambulatory 

transportation services. A disaster/emergency transportation assistance agreement is in place with Lake 

Park of Madison. 

10. Marketing 

The availability of Big Bend Transit transportation services will continue to be promoted through general 

and specific distribut ion of informational materials at locations which concentrate eligible population 

activity. 

11. Acceptable Alternatives 

There have been no acceptable alternatives for the provision of transportation service identified in 

Madison County. 

12. Service Standards 

The Community Transportation Coordinator and any transportation operator from whom service is 

purchased or arranged by the Community Transportation Coordinator shall adhere to Florida Commission 

for the Transportation Disadvantaged approved standards. These standards include: 

a. Drug and Alcohol Policy 

Rule 41-2.006 (4) Cal, F.A.C.: Drug and alcohol testing for safety sensitive job positions within the 

coordinated system regarding pre-employment, randomization, post accident and reasonable suspicion as 

required by the Federal Highway Administration and the Federal Transit Administration. 

Big Bend Transit shall comply with this standard. 

b. Transport of Escorts and Dependent Children 

Rule 41-2.006 (4) Cb), F.A.C.: An escort of a passenger and dependent children are to be transported 

as locally negotiated and identified in the local Service Plan. 

Local Policy: Children under age 6 will be required to be accompanied by an escort. Escorts must be 

provided by the passenger. Escorts must be able to provide the necessary assistance to the passenger. 

Escorts will be transported at the regular rate. 

c. Use, Responsibility and Cost of Child Restraint Devices 

Rule 41-2.006 (4) (c), F.A.C.: Use of child restraint devices shall be determined locally as to their 

responsibility, and cost of such device in the local Transportation Disadvantaged Service Plan. 

0 erations Element Page 40 

-76-



Madison County 

Transportation Disadvantaged Service Plan 

Local Policy: All passengers under the age of 4 and/or under 50 pounds will be required to use a child 

restraint device. This device will be provided by the passenger. 

d. Passenger Property 

Rule 41-2.006 (4) (d), F.A.C.: Passenger property that can be carried by the passenger and/or driver 

in one trip and can be safely stowed on the vehicle, shall be allowed to be transported with the 

passenger at no additional charge. Additional requirements may be negotiated for carrying and loading 

rider property beyond this amount. Passenger property does not include wheelchairs, child seats, 

stretchers, secured oxygen, personal assistive devices, or intravenous devices. 

Local Policy: Passengers shall be allowed to have two pieces of personal property which they can place 

in their lap. Passengers must be able to independently carry all items brought on the vehicle. 

e. Vehicle Transfer Points 

Rule 41-2.006 (4) Ce), F.A.C.: Vehicle transfer points shall provide shelter, security and safety of 

passengers. 

Big Bend Transit shall comply with this standard. 

f. Local Toll Free Phone Number 

Rule 41-2.006 (4) Cf), F.A.C.: A local toll free phone number for complaints or grievances shall be 

posted inside the vehicle. The Transportation Disadvantaged Helpline phone number (1-800-983-2435) 

shall also be posted inside all vehicles of the coordinated system. The local complaint process shall be 

outlined as a section in the local Transportation Disadvantaged Service Plan including, advising the 

dissatisfied person about the Commission's Ombudsman Program as a step within the process as 

approved by the local Coordinating Board. All rider information/materials (brochures, user's guides, etc.) 

Will include the Transportation Disadvantaged Helpline phone number. 

Big Bend Transit shall comply with this standard. 

g. Out-Of-Service Area Trips 

Rule 41-2.006 (4) Cql, F.A.C.: Out of service area trips shall be provided when determined locally and 

approved by the local Coordinating Board, except in instances where local ordinances prohibit such trips. 

Local Policy: Inter-county services between Madison and Leon Counties is available weekly. Other 

inter-county services are provided when available. 

h. Vehicle Cleanliness 

Rule 41-2.006 (4) Ch), F.A.C. Interior of all vehicles shall be free of dirt, grime, oil, trash, torn 

upholstery, damaged or broken seats, protruding metal or other objects or materials which could soil 

Items placed in the vehicle or provide discomfort for the passenger. 
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Local Policy: All vehicles shall be cleaned (interior and exterior) on a regular schedule (minimum once 

a week). 

i. Billing Requirements 

Rule 41-2.006 (4) (I), F.A.C. Billing requirements of the Community Transportation Coordinator to 

subcontractors shall be determined locally by the local Coordinating Board and provided in the local 

Transportation Disadvantaged Service Plan. All bills shall be paid within seven (7) calendar days to 

subcontractors, after receipt of said payment by the Community Transportation Coordinator, in 

accordance with Section 287 .0585, Florida Statutes. 

Local Policy: Big Bend Transit shall comply with his standard. 

j. Passenger/Trip Database 

Rule 41-2.006 (4) CU. F.A.C.: Passenger/trip data base must be maintained or accessible by the 

Community Transportation Coordinator on each rider being transported within the system. 

Big Bend Transit shall comply with this standard. 

k. Adequate Seating 

Rule 41-2.006 (4) (kl. F.A.C.: Adequate seating for paratransit services shall be provided to each 

rider and escort, child or personal care attendant, and no more passengers than the registered passenger 

seating capacity shall be scheduled or transported in a vehicle at any time. For transit services provided 

by transit vehicles, adequate searing or standing space will be provided to each rider and escort, child, or 

personal care attendant, and no more passengers than the registered passenger seating or standing 

capacity shall be scheduled or transported in a vehicle at any time. 

Big Bend Transit shall comply with this standard. 

I. Driver Identification 

Rule 41-2.006 (4) Cll. F.A.C.: Drivers for paratransit services, including coordination contractors, shall 

be required to announce and identify themselves by name and company in a manner that is conducive to 

communications with specific passengers, upon pickup of each rider, group of riders, or representative, 

guardian, or associate of the rider, except in situations where the driver regularly transports the rider on 

a recurring basis. Each driver must have photo identification that is in view of the passenger. Name 

patches, inscriptions or badges that affix to driver clothing are acceptable. For transit services, the driver 

photo identification shall be in a conspicuous location in the vehicle. 

Local Policy: Big Bend Transit shall comply with this standard. 
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m. Passenger Assistance 

Rule 41~2.006 (4} Cml, F.A.C.: The paratransit driver shall provide the passenger with boarding 

assistance, if necessary or requested, to the seating portion of the vehicle. The boarding assistance shall 

include opening the vehicle door, fastening the seat belt or wheelchair securement devices, storage of 

mobility assistive devices and closing the vehicle door. In the door-through-door paratransit service 

category, the driver shall be required to open and close doors to buildings, except in situations in which 

assistance in opening/closing building doors would not be safe for passengers remaining on the vehicle. 

Assisted access must be in a dignified manner. Drivers may not assist wheelchairs up or down more than 

one step, unless it can be performed safely as determined by the passenger, guardian and driver. 

Local Policy: Drivers are not permitted individually to assist persons in wheelchairs up or down more 

than one step, through grass or sand or include of more than 8.33% (1:12 slope). 

n. Smoking, Eating, and Drinking 

Rule 41-2.006 (4} Cnl. F.A.C.: Smoking is prohibited in any vehicle. Requirements for drinking and 

eating on board the vehicle will be addressed in the local Transportation Disadvantaged Service Plan. 

Local Policy: The use of tobacco products on vehicles is prohibited. Eating and drinking on board the 

vehicle is also prohibited. Stops will be made to accommodate the needs of passengers at the discretion 

of the driver. 

o. Passenger No-Shows 

Rule 41-2.006 (4} Col, F.A.C.: The Community Transportation Coordinator and the local Coordinating 

Board shall jointly develop a policy on passenger no shows. Assessing fines to passengers for no shows 

is acceptable but such policy and process shall be identified in the local Transportation Disadvantaged 

Service Plan. 

Local Policy - Passenger no-shows are defined as trips not cancelled a minimum of two (2) hours prior 

to the scheduled pick'"UP time. Passengers shall be notified if they are considered a no-show. 

p. Two-Way Communications 

Rule 41-2.006 (4} Cpl. F.A.C.: All vehicles providing service within the coordinated system shall be 

equipped with two-way communications in good working order and audible to the driver at all times to 

the base. 

Local Policy: All vehicles shall have cellular phones or push to talk radios. 

q. Air Conditioning/Heating 

Rule 41-2.006 C 4} (ql. F.A.C.: All vehicles providing service within the coordinated system shall have 

working air conditioners and heaters in each vehicle. Vehicles that do not have a working air conditioner 

or heater will be scheduled for repair or replacement as soon as possible. 

Local Policy: Big Bend Transit shall comply with this standard. 
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r. First Aid 

Rule 41-2.006 (4) Cr), F.A.C.: First Aid policy shall be determined locally and provided in the local 

Transportation Disadvantaged Service Plan. 

Local Policy: All drivers shall be certified in First Aid. 

s. Cardiopulmonary Resuscitation 

Rule 41-2.006 (4) Cs), F.A.C.: Cardiopulmonary resuscitation policy shall be determined locally and 

provided in the local Transportation Disadvantaged Service Plan. 

Local Policy: All drivers shall be certified in cardiopulmonary resuscitation. 

t. Driver Criminal Background Screening 

Rule 41-2.006 (4) Ctl, F.A.C.: Driver background screening shall be determined locally, dependent up 

on purchasing agencies' requirements and provided in the local Transportation Disadvantaged Service 

Plan. 

Local Policy: All drivers in the coordinated system shall meet Level 2 criminal background screening 

requirements in accordance with Chapter 435, Florida Statutes. 

u. Fixed Route Transit Utilization 

Rule 41-2.006 C4l Cu), F.A.C.: In areas where fixed route transportation is available, the Community 

Transportation Coordinator should jointly establish with the local Coordinating Board a percentage of total 

trips that will be placed on the fixed route system. 

Local Policy: Not applicable. 

v. Pick-Up Window 

Rule 41-2.006 C4l Cvl. F.A.C.: The Community Transportation Coordinator should establish and 

address the passenger pick-up windows in the local Transportation Disadvantaged Service Plan. This 

policy should also be communicated to contracted operators, drivers, purchasing agencies and 

passengers. 

Local Policv: There is a ninety (90) minute pick-up window in place for all intra-county trips based on 

the arrival time of the passenger. There is a sixty (60) minute pick-up window in place for all intra­

county trips based on the departure time of the passenger. 
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w. On-Time Performance 

Rule 41-2.006 C4l Cw), F.A.C.: The Community Transportation Coordinator and local Coordinating 

Board should jointly establish and address the percentage of trips that will be on-time in the local 

Transportation Disadvantaged Service Plan. This performance measure should be communicated to 

contracted operators, drivers, purchasing agencies and passengers. This measure should also be 

included as part of the Community Transportation Coordinator's evaluation of its contracted operators 

and the local Coordinating Board's evaluation of the Community Transportation Coordinator. 

Local Policy: Big Bend Transit will have a 90 percent on-time performance rate for all completed trips. 

On-time performance will be measured by random sampling of trips. 

x. Advance Reservation Requirement 

Rule 41-2.006 C4l Cx}, F.A.C.: The Community Transportation Coordinator should establish and 

address in the local Transportation Disadvantaged Service Plan a minimum 24 hour advanced notification 

time to obtain services. This policy should be communicated to contracted operators, purchasing 

agencies and passengers. 

Local Policy: Twenty-four hours advanced notice is required for all other trips scheduled within the 

coordinated system. 

y. Safety 

Rule 41-2.006 C4l Cy}, F.A.C.: The Community Transportation Coordinator and the local Coordinating 

Board should jointly establish and address in the local service plan a performance measure to evaluate 

the safety of the coordinated system. This measure should be used in the Community Transportation 

Coordinator's evaluation of the contracted operators and the local Coordinating Board's evaluation of the 

Community Transportation Coordinator. 

Local Policy: There shall be no more than 1.2 chargeable accidents per 100,000 miles during the 

evaluation period. 

z. Reliability 

Rule 41-2.006 C4l Cz), F.A.C.: The Community Transportation Coordinator and the local Coordinating 

Board should jointly establish and address in the local service plan a performance measure to evaluate 

the reliability of the vehicles utilized in the coordinated system. This measure should be used in the 

Community Transportation Coordinator's evaluation of the contracted operators and the local 

Coordinating Board's evaluation of the Community Transportation Coordinator. 

Local Policy: There shall be no more than 5 roadcalls during the evaluation period. 
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aa. Call-Hold Time 

Rule 41-2.006 (4) Caal, F.A.C.: This performance measure can be used to address the accessibility of 

the service. The Community Transportation Coordinator and the local Coordinating Board should jointly 

determine if a standard for a call hold time is needed in the coordinated system and address this in the 

local service plan. If determined to be necessary, this standard should be included in the local 

Coordinating Board's evaluation of the Community Transportation Coordinator. 

Local Policy: This standard is not applicable to this service area. 

bb. Quality of Service 

Rule 41-2.006 (4) Cbb), F.A.C.: The Community Transportation Coordinator and the local Coordinating 

Board should jointly establish and address in the local service plan a performance measure to evaluate 

the quality of service provided within the coordinated system. The measure should be used in the 

Community Transportation Coordinator's evaluation of contracted operators and the local Coordinating 

Board's evaluation of the Community Transportation Coordinator. 

Local Policy: Collect and publicly post passenger satisfaction survey ratings._ There shall be no more 

than one complaint per 1,000 trips during the evaluation period. 

cc. Safety Belt Usage 

Chapter 316.614 (4), Florida Statutes: It is unlawful for any person: (a) To operate a motor vehicle 

in this state unless each passenger and the operator of the vehicle under the age of 18 years are 

restrained by a safety belt or by a child restraint device pursuant to s. 316.613, if applicable; or (b) To 

operate a motor vehicle in this state unless the person is restrained by a safety belt. (5) It is unlawful 

for any person 18 years of age or older to be a passenger in the front seat of a motor vehicle unless such 

person is restrained by a safety belt when the vehicle is in motion. (6)(a) Neither a person who is 

certified by a physician as having a medical condition that causes the use of a safety belt to be 

inappropriate or dangerous nor an employee of a newspaper home delivery service while in the course of 

his or her employment delivering newspapers on home delivery routes is required to be restrained by a 

safety belt. 

Local Policy: Passengers whose transportation is sponsored by Florida's Transportation Disadvantaged 

Program shall wear a safety belt while being transported unless they are certified by a physician as 

having a medical condition that causes the use of a safety belt to be inappropriate or dangerous. 

13. Local Grievance Procedure/Process 

The Transportation Disadvantaged Program Grievance Procedures are shown in Appendix A. 

14. Passenger Code of Conduct 

Riders are asked to follow these rules of conduct to ensure the safety and comfort of all riders and the 

operator: 
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• No loud conversations on cell phones 
• No eating, drinking or smoking on board 
• No riding under the influence of alcohol or illegal drugs 
• No abusive, threatening or obscene language or actions 
• No discharge of bodily fluids or open wounds 
• No deliberate fare evasion 
• No physical abuse of another rider, or the operator 
• No operating or tampering with any equipment while onboard a BBT vehicle 

• No radios, MP3 players, compact disc players or other sound generating equipment are to be played 

aboard the vehicles WITHOUT EAR PLUGS 
• For safety reasons, please limit unnecessary conversation with operators when the vehicle is in 

motion 

Riders who violate the rules of conduct are subject to penalties, up to and including suspension of 

service. 

Note: Riders who engage in physical abuse or cause physical injury to another rider or operator may be 

subject to immediate and permanent suspension, as well as possible criminal prosecution. 

a. Verbal Abuse 

Verbal abuse by a rider against staff, drivers or other clients will not be tolerated. Verbal abuse includes 

but is not limited to use of profanity, obscene gestures, yelling or screaming. Riders who verbally abuse 

staff, drivers or other clients may be suspended from service. 

b. Physical Abuse 

Physical abuse of either a rider to another rider or rider to a driver will not be tolerated. Physical abuse 

includes but is not limited to grabbing, hitting or touching. Such abuse shall be deemed as assault. In 

such cases, the local police shall be notified, and the rider shall be issued a notice of suspension from 

service. 

c. Substance Abuse 

No passenger who is under the influence of alcohol or illegal drugs will be transported. If a passenger is 

scheduled to be returned home and they are under the influence, they will be required to find alternative 

means of transportation. If a pattern of such behavior exists, a suspension of transportation privileges 

shall be invoked. 

d. Penalties 

The following penalties shall apply to service sponsored by Florida's Transportation Disadvantaged 

Program. Service suspension for Medicaid NET sponsored passengers must follow the Medicaid Program 

guidelines. 
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First offense - written warning 
Second offense - one week suspension of services 

Third offense - 30 day suspension of services 
Fourth offense - 90 day suspension of services 
Fifth offense - permanently removed from service 

Physical Abuse 

Madison County 

Transportation Disadvantaged Service Plan 

First offense - Big Bend Transit will issue a written notice of suspension for 90 days by certified mail. The 

notice will advise the rider that Big Bend Transit intends to suspend his or her riding privileges and the 

reason for such action. 
Second offense - 180 day suspension of services 

Third offense - permanently removed from service 

e. Appeals 

A rider has ten (10) calendar days from the date of issuance of suspension notice to request a 

reconsideration hearing on the suspension. If a reconsideration hearing is requested, the hearing will be 

held by the Madison County Transportation Disadvantaged Coordinating Board Grievance Committee if 

the suspension involves transportation provided under Florida's Transportation Disadvantaged Program. 

All requests for reconsideration must be in writing and delivered to: 

Big Bend Transit 
P.O. Box 70 
Live Oak, FL 32060 

and 

Transportation Disadvantaged Program 
Coordinating Board Grievance Committee 
2009 N.W. 67 Place, Suite A 
Gainesville, Florida 32653-1603 

The written request must include the name and address of the person who is requesting the hearing and 

a statement as to why his or her riding privileges should not be suspended. If the request is not received 

within ten (10) calendar days from the issue date of the suspension, then the suspension becomes 

effective ten (10) calendar days from the date of issue. Upon receipt of letter requesting the 

reconsideration hearing, a hearing shall be held within 10 working days. The North Central Florida 

Regional Planning Council will advise the person requesting the reconsideration hearing by return 

correspondence of the date, time and location of the hearing. 

The person will be given the opportunity to present the reasons why they believe the suspension should 

not take place. The Madison County Transportation Disadvantaged Coordinating Board Grievance 

Committee will make a recommendation whether or not to uphold the suspension. A written statement 

of the recommendation shall be forwarded to the person requesting the hearing within two (2) working 

days after the hearing by the Grievance Committee. A written statement of the decision whether or not 

to uphold the suspension shall be forwarded by certified mail within two (2) working days by Big Bend 

Transit to the person requesting the hearing. 
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B. Cost/Revenue Allocation and Rate Structure 
Justification 

See Appendix B. 
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Chapter Ill: Quality Assurance 
This section contains the steps the local Coordinating Board will take to monitor and evaluate the services 
provided by or coordinated through the Community Transportation Coordinator, based on the Florida 
Commission for the Transportation Disadvantaged standards and the locally established service 
standards. 

A. Community Transportation Coordinator 
Evaluation Process 

The local Coordinating Board will evaluate the Community Transportation Coordinator's performance on 
an annual basis using the Commission for the Transportation Disadvantaged Quality Assurance Program 
Evaluation/Local Coordinating Board, Community Transportation Coordinator Evaluation Workbook. This 
evaluation workbook was created to provide a formal process for evaluating the performance of the 
Coordinator (and its operators). The Commission requires worksheets regarding Cost, Competition and 
Coordination be completed during this review. 
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Appendix A: Madison County Transportation 
Disadvantaged Coordinating 
Board Grievance Procedures 
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Madison County Transportation 
Disadvantaged Coordinating Board 
Grievance Procedures 

A. Preamble 
The following sets forth the procedures for the Madison County Transportation Disadvantaged 

Coordinating Board to address grievances from agencies, users, potential users, sub-contractors, and 

other interested parties concerning Florida's Coordinated Transportation System. 

B. Agency Description 
The Madison County Transportation Disadvantaged Coordinating Board, herein after referred to as the 

Board, is a public body appointed by the North Central Florida Regional Planning Council serving as the 

Designated Official Planning Agency as authorized by Section 427.015, Florida Statutes. 

C. Definitions 
Transportation disadvantaged means those persons who because of physical or mental disability, Income 

status, or age are unable to transport themselves or to purchase transportation and are, therefore, 

dependent upon others to obtain access to health care, employment, education, shopping, social 

activities, or other life-sustaining activities, or children who are handicapped or hlg h-risk or at-risk as 

defined in Section 411.202, Florida Statutes. 

Agency means an official, officer, commission, authority, council, committee, department, division, 

bureau, board, section, or any other unit or entity of the state or of a city, town, municipality, county, or 

other local governing body or a private nonprofit transportation service-providing agency. 

Community Transportation Coordinator means a transportation entity recommended by a metropolitan 

planning organization, or by the appropriate designated official planning agency as provided for in 

Section 427.011, Florida statutes in an area outside the purview of a metropolitan planning organization, 
to ensure that coordinated transportation services are provided to the transportation disadvantaged 

population in a designated service area. 

Coordinating Board means an advisory entity in each designated service area composed of 

representatives appointed by the metropolitan planning organization or designated official planning 

agency, to provide assistance to the community transportation coordinator relative to the coordination of 

transportation services. 

Coordination means the arrangement for the provision of transportation services to the transportation 

disadvantaged in a manner that is cost-effective, efficient and reduces fragmentation and duplication of 

services. 
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Designated Official Planning Agency means the official body or agency designated by the Commission to 

fulfill the functions of transportation disadvantaged planning in areas not covered by a Metropolitan 

Planning Organization. The Metropolitan Planning Organization shall serve as the designated official 

planning agency in areas covered by such organizations. 

Designated Serv1ce Area means a geographical area recommended by a designated official planning 

agency, subject to approval by the Florida Commission for the Transportation Disadvantaged, which 

defines the community where coordinated transportation services will be provided to the transportation 

disadvantaged. 

Florida's Coordinated Transportation System means a transportation system responsible for coordination 

and service provisions for the transportation disadvantaged as outlined in Chapter 427, Florida Statutes. 

Grievance means a written complaint to document any concerns regarding the operation or 

administration of services provided by Florida's Coordinated Transportation System by the Community 

Transportation Coordinator, subcontracted transportation operators, the Designated Official Planning 

Agency, or the Board. A grievance may also be a service complaint that has been left unresolved for 

more than 45 days. 

Memorandum of Agreement is the state contract for transportation disadvantaged services purchased 

with federal, state or local government transportation disadvantaged funds. This agreement Is between 

the Florida Commission for the Transportation Disadvantaged and the Community Transportation 

Coordinator and recognizes the Community Transportation Coordinator as being responsible for the 

arrangement of the provision of transportation disadvantaged services for a designated service area. 

Service complaint means routine Incidents that occur on a daily basis, are reported to the driver or 

dispatcher, or to other Individuals involved with the daily operations, and are resolved within the course 

of a reasonable time period suitable to the complainant. All service complaints shall be recorded and a 

summary of complaints should be provided by the Community Transportation Coordinator on a quarterly 

basis, to the Board. 

Transportation Disadvantaged Service Plan means an annually updated plan jointly developed by the 

Designated Official Planning Agency and the Community Transportation Coordinator which contains a 

development plan, service plan and quality assurance components. The plan shall be approved and used 

by the local Coordinating Board to evaluate the Community Transportation Coordinator. 

D. Purpose 

(1) The Board shall appoint a Grievance Committee to serve as a mediator to process, and 

Investigate complaints from agencies, users, potential users of the system and the Community 

Transportation Coordinator In the deslgnat:ed service area, and make recommendations to the 

Board for the Improvement of service. 

(2) The Board shall establish procedures to provide regular opportunities for issues to be brought 

before the Grievance Committee and to address them In a timely manner. Members appointed to 

the Grievance Committee shall be voting members of the Board. 
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(3) The Grievance C.Ommlttee and the l3oard shall have the authority to hear and advise on 

grievances. When an entity makes a determination of the rights, duties, privileges, benefits, or 

legal relationships of a specified person or persons, It ls exercising "adjudicative" or 

"determinative" powers. Deciding a grievance between two independent parties may fall within 

these parameters, depending on the nature of the grievance. Chapter 427, Florida Statutes 

grants no adjudicative powers to anyone. 

E. Membership 

(1) The Chair, subject to approval by the Board, shall appoint five (5) voting members to a Grievance 

Committee. The membership of the Grievance C.Ommlttee shall Include broad geographic 

representation from members of the local Coordinating Board representing the counties In the 

service area. 

(2) Term limits on the Grievance Committee may coincide with term limits on the Board. 

F. Officers 

(1) The Grievance Committee shall elect a Chair and Vice-Chair. 

G. Meetings 

(1) The Grievance C.Ommlttee may meet as often as necessary to fulfill their responsibilities. 

Meetings may be called, rescheduled, postponed or cancelled for any appropriate purpose by the 

Chair. The Grievance C.Ommlttee may meet following Board meetings to hear complaints and 

grievances. All meetings will function under the "Government In the Sunshine Law." All 

meetings wilJ provide opportunity for public comments on the agenda. 

(2) Notice of Meetings. Notices and tentative agendas shall be provided to the Florida C.Ommlssion 

for the Transportation, Committee members and other Interested parties at least two weeks prior 

to the meeting. Meeting notices shall Include the date, time, location, general nature/subject of 

the meeting, a contact person and phone number to call for additional lnfonnation and to request 

accessible formats. 

(3) Quorum. At all meetings of the Grievance Committee, the presence In person of a majority of 

the voting members shall be necessary and sufficient to constitute a quorum for the transaction 

of business. In the absence of a quorum, those present may, without notice other tl1an by 

announcement at the meeting, recess the meeting from tlme to time, until a quorum shall be 

present. At any such recessed meeting, any business rnay be transacted which might have been 

transacted at the meeting as originally called. 

( 4) Voting. A majority vote Is required for actions by the Grievance C.Ommlttee. fts required by 

Section 286.012, Florida Statutes, all Grievance Committee members, Including the Chair, must 

vote on all official actions taken by the Grievance Committee except when there appears to be a 

possible conflict of Interest with a member or members of the Grievance C.Ommlttee. 
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(5) Conflict of Interest. In accordance With Chapter 112 (Part III), Florida Statutes, "No county, 

municipal, or other public office shall vote In an official capacity upon any measure which would 

Inure to his or her special private gain or loss, or which the officer know would Inure to the 

special private gain or loss of a principal by whom he or she Is retained, of the parent 

organization or subsidiary of a corporate principal which he or she ls retained, of a relative or of a 

business associate. The officer must publicly announce the nature of his or her Interest before 

the vote and must file a memorandum of voting conflict on Ethics Commission Form 86 With the 

meeting's recording officer within 15 days after the vote occurs disclosing the nature of his or her 

Interest In the matter." 

In cases where a grievance Involves the private or personal Interests of a member of the 

Grievance Committee, such member shall be disqualified from hearing such grievance. If a 

Grlevant claims a conflict between the Grlevant and a Grievance Committee member, the 

Grievance Committee member Identified as having a conflict shall recues themselves from 

hearing the grievance. No member of the Grievance Committee shall appear before the 

Grievance Committee as an agent or attorney for any person. 

(6) Proxy Voting. Proxy voting Is not permitted. 

(7) Parliamentary Procedures. The Grievance Committee will conduct business using parliamentary 

procedures according to Robert's Rules of Order, except when in conflict with these Grievance 

Procedures. 

H. Administration 
(1) Staff Support. The North Central Aorida Regional Planning Council shall provide the Grievance 

Committee with sufficient staff support and resources to enable the Grievance Committee to fulfill 

their responsibilities. 

(2) Minutes. The North Central Florida Regional Planning Council Is responsible for maintaining an 

official set of minutes for each Grievance Committee meeting. 

I. Duties 
The Grievance Committee shall make recommendations to the Board, the Community Transportation 

Coordinator, and/or to the Florida Commission for the Transportation Disadvantaged for improvement of 

service. 

J. Procedures 
(1) The grievance procedures shall be open to addressing concerns by any person or agency 

Including but not limited to: purchasing agencies, users, potential users, private-for-profit 

operators, private-nonprofit operators, Community Transportation Coordinators, Designated 

Official Planning Agencies, elected officials, and drivers. The grlevant, In their formal complaint, 

should demonstrate or establish their concerns as clearly as possible. 
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(2) The Board must make a written copy of the grievance procedures available to anyone, upon 

request. All documents pertaining to the grievance process will be made available, upon request, 

in accessible format. The following procedures are established to provide regular opportunities 

for grievances to be brought before the Grievance Corrmittee. 

(3) Should an interested party wish to file a grievance with the Board, that grievance must be filed in 

writing within ninety (90) days after the occurrence of the event giving rise to the grievance. 

The grievance shall be sent to: 

Madison County Transportation Disadvantaged Coordinating Board 

Grievance Committee 
2009 N.W. 67th Place 
Gainesville, R. 32653-1603 

( 4) If requested, the North Central Florida Regional Planning Council staff will provide assistance to 

individuals In preparing written grievances. 

(5) The grievance should try to demonstrate or establish a clear violation of a specific law, 

regulation, or contractual arrangement. Copies of pertinent laws and regulations may be 

obtained from North Central Florida Regional Planning Council staff. 

(6) The grievance shall include: 

a. the name, address and telephone number of the Complainant; 

b. a statement of the grounds for the grievance and be supplemented by supporting 

documentation, made in a clear and concise manner; and 

c. an explanation by the Complainant of the improvements needed to address the 

complaint. 

(7) If the Board receives a grievance pertaining to the operation of services by the Community 

Transportation Coordinator, that grievance shall be forwarded to the Community Transportation 

Coordinator for a written response. The Community Transportation Coordinator's written 

response shall be provided to the Grievance Committee at least one week prior to the Grievance 

Committee meeting to hear such grievance. 

(8) If the Complainant does not want to be contacted by the Community Transportation Coordinator 

concerning the grievance before the grievance is heard, the Community Transportation 

Coordinator is prohibited from contacting the Complainant. 

(9) Within fifteen (15) working days following the date of receipt of the formal grievance, North 

Central Florida Regional Planning Councll staff shall advise the Grievance Committee of the 

grievance to schedule a hearing on the grievance and inform the Complainant of the hearing 

date. 

(10) The Grievance Committee shall meet to hear the grievance within forty-five (45) calendar days 

from the date of receipt of the grievance. 

(11) North Central Florida Regional Planning Council staff shall send notice of the Grievance 

Committee's scheduled hearing In writing to the local newspaper of greatest circulation, the 

Complainant and other interested parties. 
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(12) All Involved parties have a right to present their views to the Grievance Committee, either orally 

or in writing. In addition, all parties may present evidence. The Community Transportation 

Coordinator shall provide transportation to and from Grievance Committee meetings at no charge 

to complainants who cannot transport themselves to the meetings. 

(13) A written report and any recommendations of the Grievance Committee shall be provided to the 

Board. A copy of this report shall be provided to the concerned parties within ten (10) working 

days after the hearing on the grievance and no more than sixty (60) calendar days from the date 

of receipt of the formal grievance. The Grievance Committee's reoommendation will stand unless 

the reoommendation is changed by the Board. 

(14) A written report shall also be provided to the Community Transportation Coordinator's Governing 

Board. 

K. Appeals 
(1) Appeals of recommendations by the Grievance Committee to the Board shall be made within 

twenty (20) working days from the date when the Grievance Committee makes a 

recommendation regarding a grievance. The appeal shall be mailed to: 

Madison County Transportation Disadvantaged Coordinating Board 

2009 N.W. 67th Place 
Gainesville, R. 32653-1603 

(2) The Complainant will be notified In writing of the date, time and place of the Board meeting 

where the appeal will be heard. This written notice will be malled at least ten ( 10) calendar days 

in advance of the meeting. 

(3) The Board will meet to hear the appeal and render its recommendation within thirty (30) 

calendar days of the date the appeal was filed. A written copy of the r~ommendatlon will be 

mailed to all parties Involved within ten (10) calendar days of the date of the recommendation. 

(4) Should a Complainant remain dissatisfied with the Board's decision, he or she may contact the 

Florida Commission for the Transportation Disadvantaged at the following address: 

Florida Commission for the Transportation Disadvantaged 

605 Suwannee Street, MS-49 
Tallahassee, FL 32399-0450 

(5) The Florida Commission for the Transportation Disadvantaged also has an Ombudsman Program 

to assist Individuals with complaints. The toll-free Ombudsman Hotline Is 1-800-983-2435. 

Chapter 427, Rorida Statutes does not expressly confer the power or authority for the Florida 

Commission for the Transportation Disadvantaged to "hear and determine" a grievance between 

two (2) third parties. The Florida Commission for the Transportation Disadvantaged may choose 

to listen to grievances and It can Investigate them from a fact-finding perspective. It cannot be 

the "judge" or "arbiter" of the grievance in the sense of determining that one party's version of 

the facts ls right and the .other is wrong, and order the wrong party to somehow compensate the 

right party. On the other hand, the grievance may bring to light a problem within "the system." 
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(6) If the grievance showed that one (1) of the parties with whom the Florida Commission for the 
Transportation Disadvantaged contracts was acting so aberrantly as to not be In compliance with 

its contract, the Florida Commission for the Transportation Disadvantaged could exercise 
whatever contractual rights it has to correct the problem. 

(7) The Florida Commission for the Transportation Disadvantaged may take part in the grievance 

process, if It wants to, for purposes of listening to the grieving parties and gathering the facts of 
the matter. It may not decide the grievance, where doing so would amount to an exercise of 

adjudicative powers. 

L. Suspension Reconsideration 
(1) If a rider has been issued a notice of suspension of service by the Community Transportation 

Coordinator, they have ten (10) calendar days from the date of Issuance of suspension notice to 
request a reconsideration hearing on the suspension. If a reconsideration hearing is requested, 

the hearing will be held by the Grievance Committee if the suspension involves transportation 
provided under Florida's Transportation Disadvantaged Program. 

(2) The written request must include the name, address and telephone number of the person who is 
requesting the hearing and a statement as to why his or her riding privileges should not be 

suspended. If the request Is not received within ten (10) calendar days from the Issue date of 
the suspension, then the suspenslo,n becomes effective ten (10) calendar days from the date of 

issue. 

(3) Upon receipt of letter requesting the reconsideration hearing, a hearing shall be held within ten 
(10) working days. The North Central Florida Regional Planning Council will advise the person 

requesting the reconsideration hearing by return correspondence of the date, time and location 
of the hearing. 

( 4) The suspended rider will be given the opportunity to present the reasons why they believe the 
suspension should not take place. The Grievance Committee will make a recommendation 

whether or not to uphold the suspension. A written statement of the decision whether or not to 
uphold the suspension shall be forwarded by certified mail within two (2) working days by the 

Community Transportation Coordinator to the suspended rider requesting the reconsideration. 

M. Prohibition Against Retaliation 
The Community Transportation Coordinator shall not take any punitive action against an individual who 

files a grievance. No individual shall be denied Transportation Disadvantaged Program services because 

such Individual has filed a grievance related to Florida's Transportation Disadvantaged Program or has 

testified or is about to testify in any such proceeding or investigation related to Florida's Transportation 

Disadvantaged Program. 

N. Alternative Recourse 
Apart from these grievance processes, aggrieved parties with proper standing, may also have recourse 

through Olapter 120, Florida Statutes, administrative hearings process or the judicial court system. 
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o. Certification 
The undersigned hereby certifies that he/she Is the Chair of the Madison County Transportation 

Disadvantaged Coordinating Board and that the foregoing is a. full, true and correct copy of the Grievance 

Procedures of this Board as adopted by the Madison County Transportation Disadvantaged Coordinating 

Board the 12th day of September 2016. 

Ronnie Moore, Chair 
Madison County Transportation Disadvantaged Coordinating Board 

t:\lynn\griev\procedures\madison\madison griev111ce procedures2016.docx 
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T fQi!~p·or tl'ltion 
D!•.nrfvn.1toqcd 

Transportation Disadvantaged Trust Fund 
Service Rates Form 

Community Tran1portltion Coordinltor (CTC) Big Bend Transit, Inc. 

Service Rate Effective Date 7 /1/2011 

Grant Agreement Service Rates 
Type of Service 

Transportation lode Uni of Meuure 

*Ambulatory Trip 

*Wheel Chair Trip 

*Stretcher Se!eci Un 't of tv:easure 

Bus Pass- Daily Pass 

Bus Pass- Weekly Pass 

Bus Pass- Monthly Pass 

Jl.d dit iona i Se t-'J ic2 Transporia t:on rviocle Enter Unit of i1l•easure 

Jl.dditional Sen1ice Trc:ir1s;::iortation Mode Enter Unit of i·v·ieasure 

Additiona . Se(•Jice Transpo1i8tion Mode Enter Unit of Measure 

Adc!itfona ' ~.e rv i ce Transporta tfon fvlode Enter- Unit of iv'easure 

Addit 'onal Se rvice Transportat ion \:iode Enter Unit of !vieasur·e 

Add!tionaf Se:vice Transpo,iat'on Mode E·1ter Unit of fvi easure. 

Ad clitiona, Se·vict: T1·ansporta\;on \ ·!ode Enter Unit of ;\/ easure 

Addition a' Se·-v io~ Transoortation Mode Er1ter LI nit of fv' easuc-e 

Add't ionaf Service Transportation iViode Enter Unit of fvleasu re 

.11.clditiona l Servio~ Transprniat ion Mode Enter Unit o~ Measur·e 

Add it onai Service Transpotiatfon fi/lode Enter Unit of Measure 

Adclitionai Servio= Trnnsportation 1v'rode Ent er LI nit of Measure 

Add itiona ! Serifice Transporiation rv'toc!e E·1te r Unit of Measure 

Additiona: Service Transporiation v:ode E•1ter Unit of Measui-e 

Additio•1a! Service Tr-ansporiaton Mode Enter Unit of rv:easure 

Additiona ~ Service Transportation Mode Enter Unit of MeasLn-e 

Additional Service Ti-ansportation Mode Enter· Unit of Measure 

Colt 
Per Uni 

$39.61 

$67.90 

Enter·$ Pe r· !-' nit 

Enter S Per Unit 

E':ter S Per Un't 

$35.00 

Ente r $ Per Unit 

Enter$ Per Unit 

Enter· $ ?er Uilit 

Enter $ Per 0nlt 

Enter $ Per Unit 

Enter $ Per Unit 

Enter·$ Pe r· Uni t 

Enter·$ Per· Unit 

Enter$ Pe( Unit 

E:1ter $Per Un:t 

Enter$ Pe r· \_,n it 

Ente r·$ Pe r· Unit 

Enter$ Per Unit 

Enter$ Per U 'lit 

Enter$ Per Unit 

Enter·$ Pei· Unit 

Enter· S Per Unit 

•Ambulatory, Wheel Chair and Stretcher must all use the same Unit of Measure either Trip or Passenger Mile; 

Cannot mix, all must be the same regardless of Transportation Mode. 
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Madison County 

Transportation Disadvantaged Service Plan 

Comprehensive Budget Worksheet Vllllon 1 4 CTC: Big Bend Tr1n11t, Inc. 

County: Taylor 

1. COmp/et8 app/lclltn GREEN cells in COiumns 2, 3, 4, and 7 

Curn>ntY ..... 
APPROVED 

PrlorY11f1 Budg11,11 
ACTUALII --... ... _ _ .i..o_ 

~: 
<;oof,rm ~- ncoltcted 111 1Y91t111111J11c!yV8 

.llly1UI J~11tol )1'f lllol 1 p""'1- of .. ,... .. II a WIA pico. 

2014 2011 2016 
~CllMQO ""'" Imm Prlof CUITln1 .. .. " v-1o Y-IO 

JllNl30lftOI J111130lh of JLIM 30lh Df Cwrtnl ~ ZOia ~II 20t7 't c/ioii In~ t TNll No• • 10!U<'KI A/lo> 1 S60.000 

REVENUES I r . clf,•11111~ JtJ!...Y 1 '11f\OTnl~Lt1LCt.lCl1111~ttll l ' lllrll1ll 1• 
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Madison County 

Transportation Disadvantaged Service Plan 

Comprehensive Budget Worksheet Version 14 CTC: Sig Bend Trantit, Inc. 

County: T•ylor 

1 Complele appbble GREEN cells in columns 2. 3. 4. afld 7 

,, 

C......Yut1 
Al'PROVED ~Ylll(1 

Ptlof YWI SlldQll,U PllOf'Oll!D 
ACTUALll -did Mgel 

.... ""'" m Prop111d Conlm llllllllill' llVIMt 111 COlec:lld ll I S)'lllnl Mlidy VS 

.Alfy lllOf Juiy 11lOI ~hlrlf·~ llellqe e pclRNM Gt stMce 11 e uni jllU . 

2011 
'lllCl!allge from 

JOl4 2011 flllm Ptlol ~ .. .. IO Yutto v ... to 
June30lllol ..... 30lhllt June300>o/ Cullllll UllCOll*IG 

201• l011 21117 v ... Vid.t 
-· .- lllC-.08ThllNI> t I O'lll ll!ld Nto> t WOOO 

1 2 .l • I • 1 

QallncMe Rmnuels 111tri By• Wi.!,!MMit.ii!W 
Tolll ~ .... • --ffl .. t, .. 19,_..1 __ .,ij...,....,. __ fff0.!01_..,.._"",2.""i"'V.--=U%='--

EXPENDllURES (< rr r 1r u.J!'H ~' 1_,NI ( l~l NOT 1nrJ11,l1 I I Ul,J n11 (JI] I ,1 111[1 J !tll_, 11 

S.. NOTES Below. 

~)9 

4274 s 

~::~: ; : 
' 
s 

_ I 

4402. $ 

5,6113 $ 
58,253. s 

. s 

3tpcq 
Ul5 _ 

HfU07 15111 
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Madison County 

Transportation Disadvantaged Service Plan 

Budgeted Rate Base Worksheet CTC: Big Bond TransH, Inc , 

Counly: hylor 

Complgte appli<able GREEN cons in column 3; YELLOW Bild BLUE ceRs are automa/icBly completed in column 3 

Complete applicable GOLD cells in collNlln Bild 5 

I 

REVENUES (CTC/Oporalor. ONL V) 

l°"'I NOll-O<M 

f•t 
~~·.,"-"? 
~~~ 
"JtH.~•:..rldlw<n -D;ll~ f'U ) Pfo;rut ftt'rmit 

Loco!Go\'111\ll'lOo' I 

~w...­
C<lof'~"""' 
C""!J.'­
Cl>s't~J~~-~<"..f-Smcu 

~~·'--~ c., 1n_w . <::tt*~.~'"' 
Oh!C..,, 

-~~.I<~ C<ltlrw...JW.Y." 
Bin P•Jt. P~f~ A.~ 

CTO 

""'S/M' ''f.~.·~ 
""'II"" C.pUli'ff""' 

n""t•pl<IE-. 
-10 

rtn ...!._~t '.!°''"" tlf'IW1W 
USOOUFOOT 

~-~ 
cif_IJ$;~1~­
'9~r,l,1.l f\IW,"ll 

~) 
~_j[o\( I 

-~ c~~.!.~ 
-001 
~ p.u~J!_rvg1ttn Af'.1'.9,.,. 

AHCA 

Plf'..c..4 
oa..AllCA 
~~H~rc19rl'I'!~ 

DCF 

~°"'llih<t" ........ _ 
F!!!"! S..~1 ~1')_.,.,,, 

c ..... c ar:• ~"ll'll ~ ....., s.,,--
~DCL._ -
~ ~41~ ~Oi!l!'"_~IM' 

OOH 

Po\ra 

~~-~ 
~~R'°''*"-
1))1,i;,: """..,. 
~OOJ __ _ 
~t in Ptttt 

AYit 

Upc«TWiov .. ·s 
BUDGETED 

R""""' 

lrom 

J<ly '""' 
2019 

IO 
JLN'itXXhol 

'°" 

JJ,~1. 

· ·roo 
-

--
!><l 

L__ 311 f?8 
I 6COO 

I_ 
I 

~(00 

11~'2 

! . 

' I 

1: 
IJO.~ 

..:.. 

--

11 --~ 

·' I 
1. 
I 
I 

.:. 
i -- ___ . 

~~Pu• ~:~ - =ii--
DOEA 

-~~ 
~~~ 

DOU. 

llnJ•ll~ .. -
[)Cf, 

--11 l 
I 
l 

~§!<'l<t· ----1: ---· 
~.·~ ~---- ,-___ . 

WMMlO!.nloHhe 

Mx!tAB~ Wte!MIOl.llldlhe 

ric.ol2Wilbe _§!~~in 

Qef!f ra~td ~ 1 U..l ll'A cd ~Mcooiefrom 

p«~driellTffd 9udgeredR•I• 
rl.fld:slopurchase 

"' ... "'- · ~~ORW 

OR'"ld•l;Qi be~as~•h 

1~td INwtl?I EXcluded from bltl4cvd·1.o11wt;J 

,---· ll\iR li_R::ist ~ ·~-~? 

l • I 

D ~lll I 
I 

u oo ,_ I 
I 

I I 
I · I 

-,- -~ ,_ 

I I •, I 
I 

-,: I 

l111!b I 
: 1 QCOO I •.ooo 

! 
I I 

I 
I 

I scoo 

I L I 
I I I 

r : 1 r usm 
I I 
I I. 
I I 
I I 

r J - EJ 
- I I 

I 
l !lQ~ I 

I~ ---

1-, -

I 
I I 

11 
s JI 

t 
I i! 

!1 -
I_ ~l --

-li ---
1_ I 

~-= 
Fl

,-
l .._! ___ ... 

I • 

I --

~{-~ .....___, 
L:::'"""::J l --· 

lo«inofOOl"I 

35,084 
667 

YELLOW cells 
are./lfil!EB GtneraLld by Applying Authorized Rales 

BLUE cells 
Should be funds goneraled by rales in This spr .. dsheet 

GREEN cells 

~Revenue Genorat.d by Applying 
Authorized Ralt l>t!I MUe!Trip Charges 

Fill In thll porilon ol budg1ttd nnnue Jo ColullV> 211\at wm b• 
~ ihlOll!lh tile lf191koUon or &uthoriud pll mio, por 
Uili. 01 comblnaUon pu I/Ip pkn ptr mile n tn. Also, lnd•d• 
th• •mou!ll of funds thll ~ Ea11111rk•d u local rn•lch for 
Transportation S•Nices and tJQl Capital Equlpmenl 
porchases. 

tt the Fuebox Revenues are used as a 1ource or Local Match 
Dolars, lhtn ldenUfy th11ppropriatumou.nt ol f arobcx 
Re'llnilt th>t repffstnu tht portion or Loni Mltcb rt quirw<I on 
onv SLlto o r l1dera1 ~11n10. Thi• doH notm••nthil F.rtbc• is 
the only source lor Local Match. 

Pl'"'' reviow aK Grant Applications and AgrHments cont.lining 
State and/or Fedora I fund• for1he proper Match Requirement 
lcvtl11nd ollowtd soun:u. 

GOLD cells 

Fill in that portion of Budgeted Rale Subsidy Revenue in 
Column 4 lhal will eomt from Funds Eiimarked by the Funding 
Source for Purchasing Capital Equipmont. Al5o includo lh• 
po~ lon ol loc1I Fund• H tm1rkod H lla rch rel.tied to Cl>t 
Purcht!to/ Cfpll11 EsylP!!!lnl If 1rr.a1cb1111ount is required by 

the Funding Source. 
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Madison County 

Transportation Disadvantaged Service Plan 

Budgeted Rate Base Worksheet V"'&«>n 1 4 CTC: Big Bend Transit, Inc. 

County: Taylor 

Complete appJ!cable GREEN cells in column 3; YELLOW and BLUE cells are automaffcally completed in column 3 

2, Complete app/icabl• GOLD ~Ifs in column end 5 

U-Yeats 
BUDGETED 

RevenlJe'S 

APD 

Qtfce er ~~•:i D«or~~ 
o~ .. s.r..c .. 

°"'"' ""° 15111:1 ~l!\'J .. ,IMil'"'" f\t:Vt''11Je 

DJJ 

OIJ 
&11 Pan Ptogr.am R!Yfll4't 

Olher Fed or State 

""' e,.1 Pau P•oV•aM fla'1"""' 

Olher Revenues 

~r91tf~!":~L 

"""" l!ln _ p_,,,_,_~,!"llr""! ~l\lltt 

I~ 
l: 

I~ 
lt - I 

I 

-- I 

Balancing Revenue to Prevent Deficit 

~UE-eoiCa~~• J .~ 

from 

Ju/v 1st of 

2016 

lo 
June :nh ol 

mr 
• 

Total Revenues• .i.--m=i.. 

EXPENDITURES (CTC/Operators ONLY) 

Op~uolfng ~Xptndltu101 ,_.., 
~t"OOll««"• -
~J'"!I_ 
-~~O<'dSl.fftlon ......... 
c-..... ,...il....,., 
1 . .P~1 

tr~~ 

_l'\'Clw,,od 8tA ~.,.,_ ,,)OMJr __ --
- ~D,..Jll • ~ 
~ll_Gl«f_T•~~!l'!..~" Jllt!<.! __ 

c;_. 11>1 e.J!!l'l!!ll,!!_101 

~~~­
Pu!W--L.ccol 11 ....... 

, __ 

I_ 

~p ~ ll lbCt0.1~Rw S 
c.pt.!Clolte~~ ltU1n1 ~-

?~,'/911 

'4:&.W.~-
1113' 

--;:QIE~-­
r.1_ie 
19.~ 

!~ 

-$ __ 

Total EXpHdllurH. $ H01ID? 

B;;: ~:i~~~~~~:c:=~:,.$ ___ 126...,352...., 
Ra<oBose=Fs.,,,.~...-52•4••~1 s.., 

Rllle6-Ad,.,....r1'1•i.1 ___ _ __,I 

Adjus1td !•pondlluro> ln<ludtd In Rll• 
Base•$ 524,415 

~a'Tl<IOO!ollho 

~.ll~ What amoonl or lhe 

"'"" 2Wlllbe ~Rtrii:!l!&"' 
ll'!l<'•i«lal lho1o!• col 4 Ylil come from 

!Jt' un< d6!.,nw...i Budgeled Rafe 
funds lo pUlcMi;e 

l>)'llw•'f"- OG'"I'"''""· OR wli 
0Ru50da&lo¢al ~£!1!11 be used as molr.11 

•n.L'tit ld'.htif ttpt EXcluded lrom '"""'puteN .. cl 
__1- - · ·~· Ra•• Dllrt ---· 

> 

I 
I 

' 

11 

s 
I ,, 

•J. I 

I I 
• I 

I 

•• I 

I 
_$_ 

' 

~ 

_.:.. 

. 

120,392 

Amount or~ 
Ope.raling Re1e 

Subsidy Revenue 

'Rate Base Adjustment Cell 

1r nccessaiy and ju•tili•d, this eell 1' where you 
could opllonally ad)llSt proposed service totes 

up or down to adjust for progrun rev•nue (or 
unapprovd profrtl, or losses from 1he ~ 
period shown at lht bottom of tho 
Comprehensive BudgetSheaL This Is not Iha 
only accoptable location or melhod of 
reconclllng for oxcau gains or lo•s.s. II 
allowod by the respeclive funding sourc~. 
excess gains may also be adjuSl•d by providing 

syslom subsidy revenue or by lhe purchase of 

addlllonal trips in a J*rlod following the Actual 

period. U such u adjusiment ha& been made, 

provide notation in lh• respective axlanat!on 

area or lh• Comprehensive Budget lab. 

t The Difference be-tweetl Expen.es and Revenues fOt FISCM Yeai: 2014-2015 

Once Completed, Proceed to the Worlcshoet ant/lied "Progra~wide Rates• 
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Madison County 

Transportation Disadvantaged Service Plan 

Worksheet for Program-wide Rates CTC: Big Bend Trenett, 1vn1an1.4 

County: Taylor 

1. Complete Total Pro~ Pasenger MllH and ONE-WAY Passenger Trlpa (GRUN cells) below 

Do fill Include trlpa or mllM 1'91ated to Coordlnltlon Contractorel 

Do tQI lnclud9 School Board tr1119 or mllH UNLESS .......... . 

~all ONE·WAY PMMnger trlpa and pua1n11tr mllM rellted to sen1lc:es you pun:hued from your tnin1portatlon opentorel 

Do tQI Include 11'1119 or mllH fOr MrYICft provided to th• ganll'91 publlclprlvlta pay UNLESS .. 

Do fill Include MCOlt activity M PMHnger trips ot ,,....nger mllH unlffa chlrged the full rat8for11fV1cel 

Do ttQI Include flud rout8 bue progrem tripe Of puNnger mllftl 

Vehicle Miies 

PROGRAM-WIDE RATES 

152,720 

Rate Por Pa!.Scnqer Mole = $ 3 43 

11,409 

R<1 le Per Passenger Troµ - S 45 97 

Rates If No Revenue Funds Were Identified Al Subsidy 
Funds 

Rate Per Passenger Mole - S 4 23 

R<1tc Per Passenger Trop = S 56 61 

FlscalYNr 

2018. 2017 

FF#M@liii§IHMR§ll!lli Qiffibi£ 

The miles that a vehicle Is scheduled lo or actually travels from the lime it pulls out from ils garage to go Into revenue service to tha lime il pulls In from revenue service. 

Vehicle Revenue Miles (VRM) 
The miles that vehicles are scheduled to or actually travel while In revenue service. Vehicle revenue miles exclude: 

Deadhead 
Operator training, and 
Vehicle maintenance testing, as well as 

School bus and chaner services. 

Passenger Mil•• (PM) 
The cumulative sum of the distances ridden by each passenger. 
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Madison County 

Transportation Disadvantaged Service Plan 

Worksheet for Multlple Service Ratea CTC: 

1 An-r I ... quHti<ln• f'I' .......-.o '""GREEN-. stl<ling In S.:lton 1 llll al UN....,. CCMlfl!V; 

Big Band Transl- I • 

Tarlot 

2. FolloW lhe DARK RED PIOWIPIS dnclillll y<lll lo sllp or 00 to certain quesllons end secllons based on previous answers 

S!CTION I: ServlcN Provtdld 

1. Wiii \he CTC be PfV'lldlrlll llllY of \llese 8ervlees II nnsparllUon dU!vllllaOld pMMngn In Ille 

upc:omlnGbudollliMat?. ,_, ....... , ___ , .... · ....... · .. ···--· .. ·-· ....... -.. 

SECTION M: Conlncted Servlc .. 

1. WI! the CTC be oo~ out any of U- S.rvlces TOTAll Y In the u,conWlg budge\ ,ear? .•. 

%. ,Ir )'OU ·~ YES lo., -··do~ Wiii( 10 anlvt al th• blllirD .... by s"'1ply dlvldlrv Ille PIOpmed 
COllrad mlDllll blltn. ~-P-Mijes / pasenolf lrfPl'I- .. . 

1. If Pl .-ws Yl!810':I An~ .. -rnpdo iii~~~ alfOill'l forlllearvloe? 
•-""""fOllM ltlal ....,.._. ~rMJlo<twi.ela loW•~Nn-? 
Ip., mlflY of 11\e total poj&<Uo ~trips relau 10 lht COllhdecl MN!Ce? 

-• v .. 

0 lie 

0011-1 ... _, -
~~ 
1· ~ 1 L• 11o J ....... ,.. -....... . ... _.. ..o. .. -· .. -· .. ~ .......... - -

........ 
0 v .. 

• No -Do-c.,... -··" ..,_ -
-r;-::-

1 0 /e 
lllllM 
~ -·---

ro-;:-
1 • No 

llDIDI' 
c:....--·--

-0 v .. 

• Ho 

-DollOT 
~ -··· w ... -

E/Joc:llwo'RAlll'forc:ontnotleel~: ~ 

. perPa-..,Mlla ·­
,_ l'-O-rTrip • ----·-· ... -. -

'-­•Oo• -·­_, -

Oo•-· llDllOJ llDllOT 
.. _ Qollllllll -- _, ... -· .. 
'-­.... -·---

- ----
lllllG'I 
c...--·---

lllllllOT 
c_... -·----
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Madison County 

Transportation Disadvantaged Service Plan 

Worksheet for Multiple Servlca Rate1 CTC: lllgllondTrwwl-1< 

I An-lht~bftoll!pllllnglhtGREfHr.eli""11rOinSO<Olonllorll ... -

SECTION It -llerYlce 
1. oa,.._1Ddlotgolll-11'M? . ................................... . 

2. K,.. on-Vo&lo91, c1o,..._,.todl~IMfH pltpoMll'Oll'ClfpOR ..... ...... .. 

.--mill? .. 
3. 11,.._Y•to• 111'11-Ptt«l•Z.lort...,.-r"'thep!<lfoded 

.,_T.IPIMonoot-• ... 1-ba ~llWM-

4. _...,,, .. ,..."'---...... .. ........................ . ................ . 

SECTION IV: ~ S-1 lD-.i 
t. llh ~"'lo.-eompialoTNI -..i•appt .. lellle rfalll.-11111 """8<Dd­

runllolrol01J111PSOl\llclP1-oo<'-? (011unb1 llav• bllnlO ....... 

. .. . ..... d - "'"'" pn>jo<lod lolol ....-a1 c:..up--..... ,..., 

SECTION V: Rote C.ic..tlllclne toot~ $onllceo: 

COYllty: Toytor 

0 Y• 

• No 

._ ....... _ .. _ 
....... v 

• Pmal,.. .._. ..... 

DollOT ._ _., 
...... -

1, ...... ~,._llioo91d..._T,_,.IO'_~IOltlO~ .... ~UIO
M•lof~"1SwvleoWlbecal..- .... mollcOl1y 

• ..._ .... T..,.)IOu..,..nul,_lolhelGlll!ord~1-.lonltlO..
._.~~UINUS­

Mdlllpoflf--Flllo--~n-~A-• 
0 llllou191o_111o_m.B&K'°"-NOln-lc.Y~8

1D,.-Rln-ll 

~-llllHIG<l~_, ___ ln_llJ····· 
11 ....... - .... -· 

....,........_ .. Trtpo(oa_,._, __ 1_lnladlonl)• 11,40ll 

-pe<--Trlp• 

2 H!W -·111x>\'01nd-oCOMBllED-porTnpfl.la1pw--fvrl G<montlfYillo~ ... 

... INPUTllleDmlrwd-porTrfp(ld"""5111tlllllhlnpor~--·>· _,.,_llOf_lol_• 

·I 

-
-B.84S 

-
........ 

.,,, 11 ~ r( I) r. : :.1' : '• .. 

~ ...... - a._ ,__ 
.__ 

0 .. _ _ ... - -._. 
~ ... 

+J 2.584 •I +! 

Combhiitlon Trip •nd Mlle Ra&t 

.,.....~ .......... 
r------ I '--... 

.. -

11 .. ,,._.., _ _ 
t ,• • , •I _. i ~:_ , I ·1,, • I iJ .J , 

WYhli9ICflllr - a ... , 

_,..,,_,T .. • 
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Madison County 

Transportation Disadvantaged Service Plan 

THIS PAGE LEFT BLANK INTENTIONALLY 
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Madison County 
-------------------------------T=-ra_n_s_p_o_rta":"-.:t:-:-io-n-;:;D:-;-is::-:a::-:d::::-v=a"'"'.n'.".::ta':""'.ged Service Plan 

Appendix C: Vehicle Inventory 

FORM C-4: Cli RRENT VEHICU~ AND TRA~SPORT ATION F.Qlil PM ENT l'."IVENTORY lnl 

Nome of :'\pplicant· B B T MADISON D11.1e oflm·entor"· 11/Jli20I6 - . ' - -~- - - ·- -I I FDOT I Ramp I l control f or li~ Seats& W/C Avg. Vehicl~ SIR.hi« , Expected Other I Model )dake.lsizeltyi:;e and \'Ii'\ (specif po~ilions I miles! Current (Active/Sp!irel I re:irement equipmcn Fmding 
Yr. (b) (C) (d) y) (i.e. 12+2) Yr. Milea11.c Other) date l (c) source (f) 

2006 ford 21 · :SHBl92J) I Lift l!+Z 19,:> VU 194, IS5 ACll VC ) 2;'021201 5 5310 

2007 Chev. ;(1' TDTF W t ~ 28.000 254,794 Active J/23/201() 

200~ Chev. '.23' <)0246 Li:\ 12-T-2 23,500 188,9(6 ,\ cti e 2'10/201 i 531C 
200S r.hP.V ~ 1' TOTI' j l.1 ft 8'2 32,500 260,958 A elivc 2/ IS0.01 6 

2009 ford Pass. 80207 ; 'NIA !IAMB 7.500 53.9JC Active 8/26/2018 53 10 

LUI~ Chev. 23' 80234 l.1f1 1'+2 - - Js,000 j 230,3<:4 Active 121312015 5310 

I 2010 
I ) 

Chev.23' 90'.'.66 I Lift 12+2 : 41,500 251 ,130 Active 121312016 ; 5310 

2011)* Chev. 23~ 90267 ; Lift 12+2 33,000 198,634 Active 1213.'2016 53 10 
' 201() Chev. 2J' 8023] I Lin 12+2 39,:300 237,TJO .\c11, ·c 1213/201 ~ s1m I 

I 2011 Ford 2J • 1)0292 , un 12+2 29,500 147 986 Active I L27/2016 SJ IO--

2013 ?ord 2.1' 91218 Lift 12+2 46,500 139,7S4 Ac tive 8/121201 ~ 5310 
I 2014 I 1-ord iJ ' 91235 Lift ! 12+2 33.SOO 67.89S Active 4/28 '20 2<> 5310 
: ; . I Lift 

-1503 Ford n· 912.40 12+2 J 5",000 - ~ ,191 A. Ii c I lil8!20~0 5310 
1505 Ford 23' 912.56 un 12-1-2 z-.soo -23,49( .\chve li lWJ . .W - 5310 

I R<.mp 21-:-0-00 
-

1604 , DodgeMini GR358438 3+ 1 1,253 Acti ve 918.'2021 

1605 I Ford 23· 91267 Li~ 12+2 22,000 1,664 Active IOil0/2021 

(a) Applic11nts must use this forru. 

(hi I dent if)' Vl'hiclcs to he replu:•Pil with thi< or otlto>r gunt by ph•e;n~ an ~Hcri•k (*) ne:.;t lo th(' model) car. In Exhibit D of the 
applbitinn, pro,·ide the name of the lessee or <.:<>ntractor. ifapplicablc. 

5310 

53 10 

A endix C Vehicle Invento Pa e C-1 
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Madison County 
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----~~~~~~~ 

Transportation Disadvantaged Service Plan 

Appendix D: Safety Compliance Self Certification 

A endix D Safe Com liance Self Certification Pa e D-1 
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~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
~~~....:Madison County 

Certification Date (Current): 2016 
Certification Year: (Previous): 2015 

Transportation Disadvantaged Service Plan 

Name and Address of Bus Transit System: Big Bend Transit.Inc. Tallahassee.Florida 

The Bus Transit System (Agency) named above hereby certifies the following: 

1. The grant funded vehicles continue to be used for the purpose for which the grants were 

awarded. 

2. The vehicles have not been sold, damaged or otherwise taken out of service. The Agency 

has notified the Department of all accidents and casualties within 24 hours of such events. 

3. The Agency carries adequate insurance to maintain, repair, or replace the vehicles and 

equipment in the event of loss or damage due to an accident or casualty. 

4. The Agency's Preventative Maintenance Plan is current and the agency is in compliance 

with the Plan. The vehicles and equipment are maintained in good working condition. 

Annual vehicle and wheelchair safety inspections have been performed on all operational 

buses. 

Name: Shawn Mitchell Title: General Manager 

Name and address of entity(ies) which has (have) performed bus safety inspections: 

Name: Big Bend Transit.Inc. 

Address: 2201 Eisenhower Street Tallahassee.Florida 

Name of qualified mechanic who performed annual inspections: Domingo Ortiz __ 

Name and address of entity(ies) which has (have) performed wheelchair inspections: 

Name: Big Bend Transit.Inc. 

Address: 2201 Eisenhower Street Tallahassee.Florida 

Name of qualified mechanic who performed annual inspections: Domingo Ortiz 

• Note: Please do not edit or otl1erwise change this form. 
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- ------------ --------- -------=-----.,.------ -....:Madison County 
Transportation Disadvantaged Service Plan 

DATE 1/4/2016 

STATE OF FLORIDA DEPARTMENT OF TRANSPORTATION 

CERTIFICATE OF COMPLIANCE 
for a 

SECTION 5311 SUBRECIPIENT 
(Certifying compliance with 49 CFR Parts 40, 655) 

To 
Florida Department of Transportation 

Section 5311 Subrecipient Information: FOOT District Office Information: 

NAME: Doreen Joyner-Howard, AICP 

725-030-10 
TRANSIT 

12/01 

AGENCY NAME: Big BendTransit.lnc. 

ADDRESS: 2201 Eisenhower Sl Tallahassee. FL 

PHONE: 850-574-6266 

ADDRESS: 21 98 Edison Avenue. Jacksonville, FL 

PHONE: 904-360-5650 

I, Shawn Mitchell 
(Name) 

hereby certify that Big Bend Transit.Inc. 

, General Manager 

(Name of Subrecepienl) 

(Tille) 

and its applicable 

contractor(s) (listing attached hereto) for ""N""'A'----------- ---- --- - - -------­
(Name of Subrecepient) 

has (have) established and implemented an anti-drug and alcohol misuse prevention program in accordance with the 

provisions of 49 CFR Parts 40 and 6!>5 as amended_ I further certify that the employee training conducted under this part 

meets the requirements of 49 CFR Parts 40 and 655 as amended. -~ 

lgnature 

Attachment: (Applicable Contractor(s) - Name, Address, Phone#, Contact Person) 
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~~~~~~~~~~~~~~~~~~~~~~~~~~~~~-=-~~~..._,.~..........,.~~~-Madiso
n County 

Transportation Disadvantaged Service Plan 

FooTI 
~· · 

Bus Transit System Annual Safety and Security Certification 
Certifying Compliance with Rule 14-90, FAC to the 

Florida Department of Transportation (FDOT) 

Certification Date (Current): 2ffl 6 

Certification Year: (Previous): 2015 

Name and Address of Bus Transit System: Big Bend Transit, Inc. 2201 Eisenhower Street 

Tallahassee, Florida 

The Bus Transit System (Agency) named above hereby certifies the following: 

1. The Agency has adopted a System Safety Program Pla11 (SSPP) aud a Security Program 

Plan (SPP) p11rs11ant to the standards set forth i11 Rule Chapter 14-90, Florida 

Administrative Code. 

2. The Agency is itJ compliance with its adopted SSPP and SPP. 

3. The Agency has perfonned annual safety inspections on all operational vehicles in 

accordance with Rule Chapter 14-90, Florida Admillistrative Code. 

<> Th< Ag""y has coudud•~SPP and ti" plm ""up to d•"· 

BluelnkSig11ature: ~ Date: 1/r/2.0/_\ 

(Individual Responsible for ¥iim11ce of Compliance) / I 

Name: Shawn Mitchell Title: General Manager 

Name and address of entity(ies) which has Oiave) performed bus safety inspections and 

security assessments: 

Name: Big Bend Transit, Inc. 

Address:. 2201 Eisenhower Street Tallahassee, Florida 

Name of Qualified Mechanic who Performed Ammal fospections: Domingo Ortiz 

"Note: Please do tiof edit or otherwise change tliisform. 
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North Central Florida Regional Planning Council 
Transportation Disadvantaged Service Plan Team 

* 
** 

Scott R. Koons, AICP, Executive Director 

* Lynn Franson-Godfrey, AICP, Senior Planner 

Primary Responsibility 
Secondary Responsibility 
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Central 
Florida 
Regional 
Planning 
Council 

April 24, 2017 

TO: 

FROM: 

SUBJECT: 

III.C 
Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Levy • Madison 

Marion • Suwannee • Taylor • Union Counties 

2009 NW 87th Place, Gainesville, FL 32853 -1 803 • 352. 955 . 2200 

Madison County Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

Big Bend Transit, Inc. Ridership Report 

RECOMMENDATION 

No action required. This agenda item is for information only. 

BACKGROUND 

Attached is Big Bend Transit's Ridership Report for the Board's review. If you have any questions 

regarding the attached information, please contact me. 

Attachment 

t:\lynn\td2017\madison\memos\statapr.docx 

Dedicated to improving the quality of life of the Region's citizens, 

by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services ta local governments. 
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I
BIG 
BEND 
TRANSIT 

MADISON COUNTY RIDERSHIP REPORT 

QUARTERL V REPORT 

JANUARY 2017- MARCH 2017 
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COMMUNITY TRANSPORTATION QUARTERLY REPORT 

(JANUARY 2017- MARCH 2017) 

Number of Trips Provided From All Funding Sources 

During this reporting period BBT provided a total of 4,136 trips. Approximately 49 

percent of the trips provided were CTD-TDTF funded trips, 4 percent of the trips 

were GENERAL PUBLIC, 28 percent APD passengers, 15 percent other sources, 3 

percent VA trips and 1 percent of the total scheduled trips were NO SHOWS. 

so1 ·~ .• -=:: 
. . - . !ANl.:.l_A.RY PEBRUARY MARCH TOTAL 

GENERAL PUBLIC 52 55 64 171 

CTD-TDTF 680 619 725 2024 

VA 47 41 48 136 

APD 391 356 416 1,163 

OTHER SOURCES 201 194 223 618 

NO SHOWS 5 12 7 24 

TOTAL 1376 1277 1483 4136 
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RIDERSHIP 

TDTF TRIP PURPOSE 

• GENERAL PUBLIC 

• CTD-TDTF 

VA 

• APD 

• OTHER SOURCES 

NO SHOWS 

Of the TDTF trips provided during this period, 46 percent where for employment; 

36 percent for medical appointments, 5 percent for education, 9 percent for 

nutritional and life sustaining activities, and 4 percent for Social/Recreational. 

TDTFTRIP PURPOSE 

JANUARY FEBRUARY MARCH TOTAL 

Employment 313 285 340 938 

Education 25 30 39 94 

Medical 249 226 256 731 

Nutrition/Life 

Sustaining 68 57 62 187 

Socia I-Persona I 25 21 28 74 

Total 680 619 725 2024 
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TDTF TRIP PURPOSE 

4% 

• Employment • Education Medical • Nutrition/Life Sustaining • Social-Personal 

NUMBER OF COMPLAINTS RECEIVED (0) 
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"IN TOWN SH UTILE REPORT" 

JANUARY FEBRUARY MARCH 

93 98 103 

SHUTTLE RIDERSHIP 

TOTAL 

294 

JANUARY 

Ii FEBRUARY 

Iii MARCH 
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MADISON COUNTY 

UNMET TRANSPORTATION NEEDS 
JANUARY 2017- MARCH 2017 

REASON FOR TRIP DENIAL 

Lack of Funding 
Trip Purpose 
Out of Service Area Trip 
Insufficient Advance Notice 
After Hours Trip Request 
Weekend Trip Request 
Other 

TOTALS 

I
BIG 

,BEND 
TRANSIT 

NUMBER OF TRIP DENIALS 

1 

1 

2 
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Central 
Florida 
Regional 
Planning 
Council 

April 24, 201 7 

TO: 

FROM: 

SUBJECT: 

III.D 
Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Levy • Madison 

Marion • Suwannee • Taylor • Union Counties 

. _,,... 2009 NW B7th Place, Gainesville, FL 32653 -1 803 • 352. 955. 2200 

Madison County Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

201 7 Florida Legislative Session 

RECOMMENDATION 

No action required. For information only. 

BACKGROUND 

Attached is information regarding the 2017 Florida legislative session and Florida's Transportation 
Disadvantaged Program. If you have any questions concerning the attached information, please contact 
me at extension 110. 

Attachment 

t:\lynn\td2017\madison\memos\legsession.docx 

Dedicated to improving the qual ity of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. 

-127-



-128-



The budget process in Tallahassee is underway. 

The Governor's recommendations for the TD Program includes an additional $1,572,964 in new revenues 

to increase funding for the Trip and Equipment Grant Program, $1,750,000 of unreserved funds from the 

TD Trust Fund to fund the second year of the Mobility Enhancement Program, and $930,909 to build and 

maintain a new AOR system. The Governor recommendations for additional TD funding totals $4.25M. 

The Chairs of the Senate's Appropriations Subcommittee on Transportation, Tourism and Economic 
Development and the House's Transportation and Tourism Appropriations Subcommittee released their 
budget recommendations for Fiscal Year 2017-18. The Senate picked up the $4.25M of additional 
funding in the Governor recommended budget for the TD Program. The House picked up $0, which 
means no additional funding for the Trip and Equipment Grant Program and no funding for the second 

year of the Mobility Enhancement Grant Program. 

At some point in the process the Senate and House will agree on a budget for TD. The Senate agrees 
with the Governor's budget. It would be nice if the House also agreed with the Governor's and Senate's 
budgets. 

The attachment contains: 

• the total amount of TD funding, minus match, for the current year for each county; 

• the total amount of TD funding, minus match, each county would receive next year under the 

House's budget; and 

• the difference between funding for this year and funding for next year. 

If you have concerns about your level of Trip and Equipment Grant funding for next fiscal year and / or 
worries about eliminating the second year of the Mobility Enhancement Grant Program, you may want to 

consider contacting your representative to let him/her know your concerns. It is important for your 

representatives to understand the impact this funding may have on the level of services you provide in 
your service area. The Members of the House Transportation and Tourism Appropriations Subcommittee 

are: 

Ingram, Clay [R], Chair 
Drake. Brad rRJ, Vice Chair 
Jenne, Evan [DJ, Democratic Ranking Member 
Beshears, Halsey [R] 
Cortes, Robert ''Bob" [Rl 
Fant. Jay fR) 
Geller. Joseph [DJ 
Grant, Michael [R] 
Jacquet, Al [D] 
Killebrew, Sam H. [R] 
La Rosa. Mike [R] 
McGhee, Kionne L. [DJ 
Santiago, David [R] 
Trumbull. Jay [R] 
Watson, Barbara [DJ 

Steve Holmes 
Executive Director 
Florida Commission for the Transportation Disadvantaged 

-129-



HOUSE TRANSPORTATION AND TOURISM APPROPRIATIONS SUBCOMMITTEE 

CHAIRMAN'S BUDGET RECOMMENDATIONS 

2016-17 

County Total CTD Funding 
(Minus Match) 

Chairman's 
Difference 

Recommendations 

Alachua $742.339 $622,605 $119,734 

Baker $235.417 $200.987 $34 .430 

Bav $518 101 $432,859 S85 242 

Bradford $141.126 $120,663 ($20,463) 

Brevard $1 ,649,524 $1 ,538 632 ($110 692 

Broward $3 804,426 $3 885.355' $80,929 

Calhoun $205 054 $187 361 ($17.693 

Charlotte $368,683 $370 237 $1,554 

Citrus $438 528 $409,827 ($28,701 

Clay $508 625 $402 558 ($106 .067 

Collier $824 464 $823,272 ($1.192) 

Columbia $340,567 $304,108 ($36.479 

DeSoto $237 401 $217 333 ($20,068) 

Dixie $209,885 $188,332 ($21.553) 

Duval $1 596 930 $1 550,412 ($46.518 

Escambia $667,066 $633 832 ($33 234 

Flaoler S354 ,195 $284,524 $69 671) 

Franklin $189,595 $160,483 ($29.112) 

Gadsden $412,857 $362,524 $50,333) 

Gilchrist $120.325 $107,974 $12,351) 

Glades $215.773 $199.527 (S16.248l 

Gull $204 399 $180.134 $24,265) 

Hamilton $154.336 $140.086 $14 250) 

Hardee $264.320 $236.535 ($27 785) 

Hendrv $364 281 $329,856 ($34,425) 

Hernando $395,675 $318.287 $77 388\ 

Highlands $519 804 $475,268 S44,536) 

Hlllsborouoh $2.303 556 $1 ,868 823 1$434,733) 

Holmes $221 216 $195 844 ($25,372) 

Indian River $368 077 $320 660 ($47.397) 

Jackson $471,175 $418 370 $52,805) 

Jefferson $195,666 $180,075 $15,591) 

Lafavette $157 648 $141.779 $15,969) 

Lake $732,055 $699,562 $32,493' 

Lee $913,254 $875,012 ($38 242) 

Leon $548.220 $529,983 ($18 237\ 

Levy $426,612 $363,966 ($62.646' 

liberty $284 449 $249104 $35,345' 

Madison $247 077 $211 540 $35,537' 

Manatee $641 791 $617 962 $23,829) 

Marion $934 010 $796 708 ($137,302) 

Martin S379,429 $293,541 $65.888) 

Mlaml-Dade $5,882 719 $6,341 ,831 $459,112 

Monroe $426,204 $347 710 ($78 494 

Nassau $334.832 $290,725 $44 107 

Okaloosa $509,030 $492,270 ($16 760 

Okeechobee $252.647 $233.935 ($18712) 

Oranoe $2,431.332 $2,356.854 ($74,478) 

Osceola $1 ,065 456 $1 ,001 994 ($63 462) 

Palm Beach $2,942.044 $2.929.638 ($12 406) 

Pasco $683.091 $665.175 ($17 916) 

Pinellas $2,861,360 $3 094,397 $233,037 

Polk $1 ,240.554 $1 186,980 ($53,574) 

Putnam $477.054 $376,222 1$100.832\ 

Saint Johns $634.064 $476.345 ($157 719) 

Saint Lucie $546,584 $525 341 1$21.243) 

Santa Rosa $443,157 $394 810 $48 347' 

Sarasota $1,040 894 $942 118 ($98.776 

Seminole $767 181 5774 476 $7.295 

Sumter $343,158 5279 528 $63 630) 

Suwannee $267,243 $234,562 $32 6811 

Tavlor $326.758 $290,325 $36 4331 

Union $105.242 $92.050 $13192) 

Volusia $1,190.253 $1 ,148054 $42 199\ 

Wakulla $220,100 $192,666 S27,434l 

Walton $439 332 $377 658 ($61,674) 

Washington $248 846 $217 292 $31.554) 

TOTALS $50,187,086 $47,709,675 ($2,477,411) 

3129/2017 
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MEMBER/ORGANIZATION 

Chair 

Florida Department of Transportation 

Alternate Member 

Florida Department of Chldren and Families 

Alternate Member 

Florida Agency for Health Care Administration 

Alternate Member 

Florida Department of Education 

Alternate Member 

Public Education 

Alternate Member 

Citizen Advocate 

Alternate Member 

Citizen Advocate-User 

Alternate Member 

Elderly 

Alternate Member 

Veterans 

Alternate Member 

Persons with Disabilities 

Alternate Member 

Florida Association for Community Action 

Alternate Member 

Florida Department of Elder Affairs 

Alternate Member 

Children at Risk 

Alternate Member 

Local Medical Community 

Alternate Member 

Regional Workforce Board 

Alternate Member 

AITENDANCE RECORD 

MADISON COUNTY 

TRANSPORTATION DISADVANTAGED 

COORDINATING BOARD 

NAME 5/9/16 
Commissioner Ronnie Moore p 

Sandra Collins A 

Janell Damato A 

Steve Russell p 

Amanda Bryant 

Deweece Ogden p 

Pamela Hagley A 

(Vacant) 

(Vacant) 

Lori Newman 

(Vacant) 

Shanetha Mitchell A 

Pamela Robinson A 

(Vacant) 

Cindy Hutto A 

(Vacant) 

(Vacant) 

Oliver Bradley A 

(Vacant) 

(Vacant) 

(Vacant) 

Matthew Pearson p 

(Vacant) 

Rosa Richardson A 

Margaret Minter A 

(Vacant) 

(Vacant) 

Leila C. Rykard A 

Kimberly Allbritton p 

Diane Head 
Anthony Jennings A 

ATTENDANCE POLICY: According to Article lll, Section 5 of the Coordinating Board bylaws: "The North 

Central Florida Regional Plaruting Cou ncil shall review and consider rescinding the appointment of any voting 

member of the Board who fails to attend three consecutive meetings." 

lynn/public/attend2.xls 

9/12/16 11/14/16 2/6/16 
A p p 

p A p 

A A A 
p p p 

A A p 

A A A 

A A A 

A p A 

A A A 

A A A 

A A A 

p p p 

A A A 
p A A 

A p p 

p A A 

A 

A A A 
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Are You Interested in 
Public Transportation Services in 

Madison County? 

Volunteer positions are available to serve as members of the 

Madison County 
Transportation Disadvantaged Coordinating Board 

Applicants must be residents of 
Madison County. 

For more information please contact: 
Ms. Lynn Godfrey, Senior Planner 

North Central Florida Regional Planning Council 
352.955.2200, extension 110 

godfrey@ncfrpc.org 
http://www.ncfrpc.org/ 
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