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Meeting Announcement 

The Levy County Transportation Disadvantaged Coordinating Board will meet Thursday, April 20, 

2017 at 10:00 a.m. or as soon thereafter the public workshop in the Board of County Commissioners' 

Meeting Room located at 355 S. Court Street in Bronson, Florida. This is an important meeting of the 

Board. The Board will review the 2017 /18 Levy County Transportation Disadvantaged Service Plan and 

proposed Fiscal Year 2017 /18 Transportation Disadvantaged Program service rates. All Board members 

are encouraged to attend this meeting. 

Attached is the meeting agenda and supporting materials. If you have any questions, please do not 

hesitate to contact me at extension 110. 

Attachment 
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Board of County Commissioners' 
Meeting Room, 
Levy County Courthouse 
355 S. Court Street 
Bronson, Florida 
Directions: From the intersection of 
State Road 24 (also known as West 
Thrasher Drive) and US Highway 27 Alt 
in the Town of Bronson, head south onto 
US Highway 27 Alt about three blocks. 
Turn left onto Court Street, and 
the Levy County Courthouse 
will be on the right. 

Levy County 
Courthouse 

1 inch= 667 feet 
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LEVY COUNTY 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEETING ANNOUNCEMENT AND AGENDA 

Board of County Commissioners' Meeting Room 
355 S. Court Street 

Thursday 
April 20, 2017 

Bronson, Florida 

BUSINESS MEETING - CALL TO ORDER 

A. Roll Call 

B. Public Comments 

E. 

F. 

Approval of the Meeting Agenda 

Approval of the January 19, 2017 
Minutes 

II. NEW BUSINESS 

A. 2017/18 Levy County Transportation 
Disadvantaged Service Plan 

Page7 

Page 11 

10:00 a.m. or as soon 
thereafter the public workshop 

ACTION REQUIRED 

ACTION REQUIRED 

ACTION REQUIRED 

The Board needs to review and approve the 2017/18 Levy County Transportation 
Disadvantaged Service Plan 

B. Levy County Transit Operations Reports Page 107 NO ACTION REQUIRED 

c. 2017 Florida Legislative Session Page 113 NO ACTION REQUIRED 

III. OTHER BUSINESS 

A. Comments 

1. Members 

2. Citizens 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. 
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IV. FUTURE MEETING DATES 

A. August 17, 2017at10:00 a.m. 
B. November 16, 2017at10:00 a.m. 

* Please note that this is a tentative meeting schedule, all dates and times are subject to change. 

If you have any questions concerning the enclosed materials, please do not hesitate to contact me at 1-

800-226-0690, extension 110. 
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LEVY COUNTY 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEMBER/REPRESENTING ALTERNATE/REPRESENTING 
Commissioner John Meeks Commissioner Matt Brooks 
Local Elected Official/Chair Local Elected Official 
Sandra Collins Doreen Joyner-Howard 
Florida Department of Transportation Florida Department of Transportation 
Grievance/ Annual Evaluation Committee Member 
Vickie Menasco Amy Burton 
Florida Department of Children and Families Florida Department of Children and Families 
Grievance/ Annual Evaluation Committee Member 
Jeff Aboumrad Peter Shepis 
Florida Department of Education Florida Department of Education 
Matthew Pearson Vacant 
Florida Department of Elder Affairs Florida Department of Elder Affairs 
Annual Evaluation Committee Member 
Deweece Ogden Pamela Hagley 
Florida Agency for Health Care Administration Florida Agency for Health Care Administration 
Grievance/ Annual Evaluation Committee Member 
Dale French Kathleen Woodring 
Regional Workforce Board Regional Workforce Board 
Vacant Vacant 
Florida Association for Community Action Florida Association for Community Action 
Term ending June 30, 2017 Term ending June 30, 2017 
Bruce Greenlee Joseph Wain 
Public Education Public Education 
Grievance Committee Member 
Robert E. Lowyns Julie E. Rose 
Veterans Veterans 
Grievance/ Annual Evaluation Committee Member Term ending June 30, 2017 
Term ending June 30, 2017 
Renate M. Cannon, Vice-Chair Vacant 
Citizen Advocate Citizen Advocate 
Term ending June 30, 2018 Term ending June 30, 2018 
Tammy Jean Ippolito Vacant 
Citizen Advocate - User Citizen Advocate - User 
Term ending June 30, 2018 Term ending June 30, 2018 
Vacant Vacant 
Persons with Disabilities Persons with Disabilities 
Annual Evaluation Committee Member Term ending June 30, 2018 
Term ending June 30, 2018 
Vacant Vacant 
Elderly Elderly 
Tern ending June 30, 2017 Tern ending June 30, 2017 
Vacant Vacant 
Medical Community Medical Community 
Term ending June 30, 2019 Term ending June 30, 2019 
Sandra Woodard Brooke Ward 
Children at Risk Children at Risk 
Term ending June 30, 2019 Term ending June 30, 20'19 
Vacant Vacant 
Private Transit Private Transit 
Term ending June 30, 2019 Term ending June 30, 2019 

Note: Unless specified, members and alternates serve at the pleasure of the North Central Florida Regional Planning 
Council. 
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LEVY COUNTY 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEETING MINUTES 

Board of County Commissioners' Meeting Room 
355 S. Court Street 
Bronson, Florida 

VOTING MEMBERS PRESENT 

Commissioner John Meeks, Chair 
Jeff Aboumrad Florida Department of Education Representative 
Renate M. Cannon, Citizen Advocate, Vice-Chair 
Sandra Collins, Florida Department of Transportation Representative 
Dale French, Regional Workforce Board Representative 
Tammy Ippolito, Citizen Advocate - User 
Robert Lowyns, Veterans Representative 
Vickie Menasco, Florida Department of Children and Families Representative 

Sandra Woodard, Children at Risk Representative 

VOTING MEMBERS ABSENT 

Bruce Greenlee, Public Education Representative 
Deweece Ogden, Florida Agency for Health Care Administration 
Matthew Pearson, Florida Department of Elder Affairs Representative 

OTHERS PRESENT 

Connie Conley, Levy County Transit 

STAFF PRESENT 

Lynn Godfrey, North Central Florida Regional Planning Council 

I. BUSINESS MEETING CALL TO ORDER 

Chair Meeks called the meeting to order at 10:00 a.m. 

Page 1of4 

Thursday 
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A. Invocation 

LEVY COUNTY TRANSPORTATION DISADVANTAGED COORDINATING BOARD 
January 19, 2017 

Renatta Cannon gave the invocation. 

B. Pledge of Allegiance 

Chair Meeks led the Board in reciting the Pledge of Allegiance. 

C. Roll Call 

The roll was called by Ms. Godfrey and a quorum was declared present. 

D. Public Comments 

Renatta Cannon asked staff to remove Danny Stevens as the alternate Chair from the 
Board. 

E. Approval of the Meeting Agenda 

ACTION: Sandra Collins moved to approve the meeting agenda. Sandra 
Woodard seconded; motion passed unanimously. 

F. Approval of the November 17, 2016 Meeting Minutes 

Renatta Cannon noted that Dale French is noted as attending for Kathleen Woodring 
although he was appointed the voting Regional Workforce Board Representative. She 
also noted Matthew Pearson is incorrectly listed as the Florida Association for 
Community Action Representative. 

ACTION: 

Il. NEW BUSINESS 

Renatta Cannon moved to approve the November 17, 2016 minutes 
with the noted corrections. Tammy Ippolito seconded; motion passed 
unanimously. 

A. 2016/17 Levy County Transportation Disadvantaged Service Plan Amendments 

Ms. Lynn Godfrey, North Central Florida Regional Planning Council Senior Planner, 
stated that transportation projects selected for funding under Moving Ahead for Progress 
in the 21st Century (MAP-21) Act must be included in the Levy County Transportation 
Disadvantaged Service Plan. She said Levy County Transit applied for U.S.C. Section 
5311 and 5339 grant funding. She said the Board must approve the inclusion of these 
projects in the Plan in order for Levy County Transit to receive funding. 
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LEVY COUNTY TRANSPORTATION DISADVANTAGED COORDINATING BOARD 
January 19, 2017 

Ms. Connie Conley, Levy County Transit Director, discussed the grant applications. 

ACTION: Sandra Woodard moved to approve the amendments to the Levy 
County Transportation Disadvantaged Service Plan. Renatta 
Cannon seconded; motion passed unanimously. 

B. Levy County Transit Operations Reports 

Ms. Conley discussed the operations reports. She said the new telephone software that 
calls passengers the night before to remind them of their trip is decreasing the number of 
no shows. She also said they have not received any complaints concerning the new 
policies approved by the Board at the last meeting. 

Robert Lowyns noted the number of vehicle roadcalls increased. He also asked for 
clarification of vehicle miles and revenue vehicle miles . 

Ms. Conley explained that revenue vehicle miles are counted when passengers are on 
board the vehicle. She said that, if there are no passengers on board the vehicle, only 
vehicle miles are counted. 

III. OTHER BUSINESS 

A. Comments 

1. Members 

Renatta Cannon stated that she discussed the need for transportation 
disadvantaged services in Levy County with the Levy County Legislative 
Delegation representatives at the Legislative Delegation hearing. 

Ms. Conley requested to be informed of these types of hearings in order to 
provide information about transportation needs to the State representatives. 

Chair Meeks said he will make a note of Ms. Conley's request. He also asked 
how Levy County Transit is doing financially. 

Ms. Conley said Levy County Transit is staying within its budget. 

2. Citizens 

There were no citizen comments. 
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LEVY COUNTY TRANSPORTATION DISADVANTAGED COO RD INA TING BOARD 
January 19, 2017 

IV. FUTURE MEETING DATES 

Chair Meeks stated that the next meeting of the Board is scheduled for Thursday, April 20, 2017 
at 10:00 a.m. 

Ms. Conley said she will not be able to attend the April meeting due to a scheduling conflict. 

Chair Meeks said he may not be able to attend the April meeting. 

ADJOURNMENT 

The meeting was adjourned at 10:30 a.m. 

Coordinating Board Chair Date 
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II .A 
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2008 NW B7th Place, Gainesville, FL 32653 -1 603 • 352. 855. 2200 

Levy County Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

201 7 /18 Levy County Transportation Disadvantaged Service Plan 

STAFF RECOMMENDATION 

Approve the 2017/18 Levy County Transportation Disadvantaged Service PJan. 

BACKGROUND 

Chapter 427, Florida Statutes requires Levy County Transit prepare a Transportation Disadvantaged 
Service Plan in cooperation with the North Central Florida Regional Planning Council for the local 
Coordinating Board's approval. This plan provides information needed by the local Coordinating Board 
to continually review and assess transportation disadvantaged needs for the service area. The Service 
Plan must be submitted to the Florida Commission for the Transportation Disadvantaged annually. 

Attached is the draft 2017/18 Levy County Transportation Disadvantaged Service Plan. If you have any 
questions concerning the Plan, please do not hesitate to contact me at extension 110. 

Attachment 
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2017 /18 Levy County 
Transportation Disadvantaged 
Service Plan 

Approved by the 

Levy County 
Transportation Disadvantaged Coordinating Board 

Regional 

Planning 

Council 

2009 NW 67th Place 
Gainesville, FL 32653-1603 

www.ncfrpc.org/mtpo 
352.955.2000 

John Meeks, Chair 

with Assistance from 

North Central Florida Regional Planning Council 

2009 NW 67th Place 
Gainesville, FL 32653-1603 

www.ncfrpc.org 
352.955.2200 

and 

Levy County Transit 
970 E. Hathaway Avenue, Suite A 

Bronson, FL 32621 
352.486.3485 
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Levy County 

Transportation Disadvantaged Service Plan 

Chapter I: Development Plan 

A. Introduction to The Service Area 

The purpose of this section is to provide information about the organization and development of Florida's 

Transportation Disadvantaged Program in Levy County. This Plan shall serve as the Coordinated Public 

Transit-Human Services Transportation Plan under the federal Moving Ahead for Progress in the 21st 

Century Act (MAP-21). 

1. Background of Florida's Transportation 
Disadvantaged Program 

Florida's Transportation Disadvantaged Program began in 1979 with the adoption of Chapter 427, Florida 

Statutes. The Florida Legislature adopted this legislation to provide transportation disadvantaged 

services in a coordinated fashion. 

The transportation disadvantaged are defined in Chapter 427, Florida Statutes, as: 

"those persons who because of physical or mental disability, income status, age are unable to 

transport themselves or purchase transportation and are, therefore, dependent on others to 

obtain access to health care, employment, education, shopping, social activities, or other life­

sustaining activities or children who are handicapped or high-risk or at-risk as defined in s. 

411.202, Florida Statutes." 

In 1989, the Florida Legislature reviewed Chapter 427, Florida Statutes according to the State's 

Regulatory Sunset Act (Section 11.61, Florida Statutes). During this legislative review, the Legislature 

decided to reenact Chapter 427, Florida Statutes with several revisions. 

In 1990, Rule 41-2 of the Florida Administrative Code was adopted to implement the provisions of 

Chapter 427, Florida Statutes. In addition, Rule 41-2 of the Florida Administrative Code assigns the 

Florida Commission for the Transportation Disadvantaged with the responsibility to accomplish the 

coordination of transportation services provided to the transportation disadvantaged. 

The following sections discuss each of the major components of the Transportation Disadvantaged 

Program. 

a. Florida Commission for the Transportation Disadvantaged 

The Florida Commission for the Transportation Disadvantaged is an independent agency which serves as 

the policy development and implementing agency for Florida's Transportation Disadvantaged Program. 

The Florida Commission for the Transportation Disadvantaged reports to the Governor and Legislature. 

According to Section 427.013, Florida Statutes, its purpose is to accomplish the coordination of 

transportation services provided to the transportation disadvantaged. Its responsibilities are set out in 

Section 427.013, Florida Statutes and include, among others: 

• establishing statewide objectives for providing transportation services for the transportation 

disadvantaged; 
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Levy County 

Transportation Disadvantaged Service Plan 

• developing policies and procedures for the coordination of local government, federal and state 

funding for the transportation disadvantaged; 

• identifying and eliminating barriers to coordination and accessibility of transportation services to 

the transportation disadvantaged; 

• assisting communities in developing transportation systems designed to serve the transportation 

disadvantaged; 

• assuring that all procedures, guidelines and directives issued by member departments are 

conducive to the coordination of transportation services; 

• assuring that member departments purchase all trips within the coordinated system unless they 

use a more cost-effective alternative provider and providing, by rule, criteria and procedures for 

member departments to use if they wish to use an alternative provider; 

• developing standards covering coordination, operation, costs and utilization of transportation 

disadvantaged services, including but not limited to acceptable ranges of trip costs for the various 

modes and types of transportation services provided and minimum performance standards for 

the delivery of services; 

• approving appointments or terminations of Community Transportation Coordinators; 

• making an annual report by January 1 to the Governor, the President of the Senate, and the 

Speaker of the House of Representatives; 

• preparing a statewide five-year transportation disadvantaged plan; 

• developing transportation disadvantaged training programs; 

• designating an Official Planning Agency in areas where there is no Metropolitan Planning 

Organization; 

• developing an allocation methodology that equitably distributes all transportation finds under the 

control of the commission to compensate counties, Community Transportation Coordinators, and 

other entities providing transportation disadvantaged services; 

• developing a quality assurance and management review program. 

The Florida Commission for the Transportation Disadvantaged consists of seven members, all of whom 

are appointed by the Governor for a 4-year term. The following conditions apply to the Florida 

Commission for the Transportation Disadvantaged: 

• five of the members must have significant experience in the operation of a business; 

• two of the members must have a disability and use the transportation disadvantaged system; 

• members of the Florida Commission For The Transportation Disadvantaged must be a resident of 

the state and a registered voter; 

• Each member shall represent the needs of the transportation disadvantaged throughout the 

state. A member may not subordinate the needs of the transportation disadvantaged in general 

in order to favor the needs of others residing in a specific location in the state; 
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Transportation Disadvantaged Service Plan 

• at any given time, at least one member must be at least 65 years of age; and 

• within the 5 years immediately before appointment, or during term on the Florida Commission for 

the Transportation Disadvantaged, have or have had a financial relationship with, or represent or 

have represented as a lobbyist as defined ins. 11.045, the following: 

o a transportation operator; 
o a Community Transportation Coordinator; 
o a Metropolitan Planning Organization; 
o a Designated Official Planning Agency; 
o a purchaser agency; 
o a Local Coordinating Board; 
o a broker of transportation; or 
o a provider of transportation services. 

b. Designated Official Planning Agency 

The purpose of the Designated Official Planning Agency is to perform long-range transportation 

disadvantaged planning and assist the Florida Commission for the Transportation Disadvantaged and the 

Local Coordinating Board in implementing the Transportation Disadvantaged Program within a designated 

service area. Pursuant to Chapter 427, Florida Statutes and Rule Chapter 41-2, Florida Administrative 

Code, the Designated Official Planning Agency is required to: 

• Appoint members of the Local Coordinating Board and provide sufficient staff support and 

resources to enable the Coordinating Board to fulfill its responsibilities. 

• Appoint an elected official from Levy County to act as the official chairperson for all Coordinating 

Board meetings. 

• Recommend an entity to serve as the Community Transportation Coordinator. 

• Develop and annually update a Coordinated Transportation Development Plan (Transportation 

Disadvantaged Service Plan) in consultation with the Local Coordinating Board and Community 

Transportation Coordinator. 

• Report to the Florida Commission for the Transportation Disadvantaged by September 15 all local 

government and direct federal transportation disadvantaged funds expended in its designated 

service area during the prior state fiscal year. 

According to Rules 41-2.002(10) and 41-2.009(1), Florida Administrative Code, Metropolitan Planning 

Organizations are required to serve as the Designated Official Planning Agency in the areas they cover. 

Agencies eligible for selection as a Designated Official Planning Agency in areas not covered by a 

Metropolitan Planning Organization include county or city governments, regional planning councils, 

Metropolitan Transportation Planning Organizations from other areas, or local planning organizations 

which are currently performing planning activities in designated service areas. 

The Florida Commission for the Transportation Disadvantaged selected the North Central Florida Regional 

Planning Council to serve as the Designated Official Planning Agency for Levy County's Transportation 

Disadvantaged Program in June 2015. 
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Transportation Disadvantaged Service Plan 

c. Local Coordinating Boards 

The Designated Official Planning Agency is responsible for appointing a local coordinating board in each 

county or service area. The purpose of the Local Coordinating Board is to identify local service needs and 

to provide information, advice, and direction to the Community Transportation Coordinator on the 

coordination of services to be provided to the transportation disadvantaged. Also, each Coordinating 

Board is recognized as an advisory body to the Florida Commission for the Transportation Disadvantaged 

in its designated service area. Pursuant to Chapter 427 and Rule Chapter 41-2, the Local Coordinating 

Board is required to: 

• Review and approve the Community Transportation Coordinator's Memorandum of Agreement 

and Transportation Disadvantaged Service Plan prior to submission to the Florida Commission for 

the Transportation Disadvantaged. 

• Annually provide the Florida Commission for the Transportation Disadvantaged with an evaluation 

of the Community Transportation Coordinator's performance. 

• Review the Community Transportation Coordinator's Annual Operating Report. 

• In cooperation with the Community Transportation Coordinator, review and provide 

recommendations on all applications for local government, state or federal funds relating to 

transportation of the transportation disadvantaged in the designated service area to ensure that 

any expenditures within the designated service area are provided in the most cost-effective and 

efficient manner. 

• Review coordination strategies or service provision to the transportation disadvantaged in the 

designated service area to seek innovative ways to improve cost-effectiveness, efficiency, safety, 

working hours, and types of service in an effort to increase ridership to a broader population. 

• Appoint a Grievance Committee to process and investigate complaints from agencies, users, 

potential users of the system and the Community Transportation Coordinator in the designated 

service area, and make recommendations to the Local Coordinating Board for improvement of 

service. 

• In coordination with the Community Transportation Coordinator, jointly develop applications for 

funds that may become available. 

• Review and approve the Coordinated Transportation Development Plan (Transportation 

Disadvantaged Service Plan) for consistency with approved minimum guidelines and the goals 

and objectives of the Local Coordinating Board. 

• Assist the Community Transportation Coordinator in establishing priorities with regard to the 

recipients of non-sponsored transportation disadvantaged services that are purchased with 

Transportation Disadvantaged Trust Fund moneys. 

The Local Coordinating Board is composed of the following individuals who represent a variety of 

agencies and interests: 

• A local elected official who acts as chairperson; 

• a local representative of the Florida Department of Transportation; 

• a local representative of the Florida Department of Children and Families; 

• a representative of the Public Education Community; 
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• a person who is recognized by the Veterans Service Office as representing veterans in the 

county; 
• a person who is recognized by the Florida Association for Community Action representing the 

economically disadvantaged in the county; 

• a person over sixty years of age representing the elderly in the county; 

• a disabled person representing the disabled in the county; 

• two citizen advocate representatives in the county, one of whom must be a user of the 

system; 

• a local representative for children at risk ; 

• In areas where they exist, the chairperson or designee of the local Mass Transit or Public 
Transit System's Board, except in cases where the Board is also the Community 

Transportation Coordinator; 

• a local representative of the Florida Department of Elder Affairs; 

• an experienced representative of the local private for-profit transportation industry or, in an 
area where such a representative is not available, a local private nonprofit representative 
except where said representative is also the Community Transportation Coordinator. In 
cases where no private for-profit or private non-profit representatives are available in the 

service area, this position will not exist on the Local Coordinating Board; 

• a local representative of the Florida Agency for Health Care Administration; 

• a local representative of the Florida Division of Vocational Rehabilitation or the Division of 

Blind Services, representing the Florida Department of Education; 

• a representative of the Regional Workforce Development Board; and 

• a representative of the local medical community. 

The intent of the Florida Commission for the Transportation Disadvantaged, as indicated above, is that 

the membership of the Local Coordinating Board to represent the maximum degree possible, a cross 

section of the local community. 

Except for the chairperson and agency representatives, the members of the Local Coordinating Board are 

appointed for three-year staggered terms with the initial membership being appointed equally for one, 

two, and three years. 

d. Community Transportation Coordinator 

The Community Transportation Coordinator is responsible for the short-range operational planning, 

administration, monitoring, coordination, arrangement and delivery of transportation disadvantaged 

services originating within its designated service area on a full-time basis. A Community Transportation 

Coordinator can be a public, private nonprofit or private for-profit entity and can provide transportation 

services, subcontract or broker transportation services or combine the two approaches. Under Rule 41-

2.011(2), Florida Administrative Code, a Community Transportation Coordinator is required to subcontract 

or broker transportation services to transportation operators in situations where it is cost-effective and 

efficient to do so. 
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The Community Transportation Coordinator must enter into a Memorandum of Agreement each year with 
the Florida Commission for the Transportation Disadvantaged. The Memorandum of Agreement is 
recognizes the Community Transportation Coordinator as being responsible for the arrangement of the 
provision of transportation disadvantaged services for its designated service area. Community 
Transportation Coordinator responsibilities set out in Chapter 427, Florida Statutes and Rule Chapter 41-
2, Florida Administrative Code include: 

• being aware of all of the transportation disadvantaged resources available or planned in its 
designated service area in order to plan, coordinate and implement the most cost-effective 
transportation disadvantaged transportation system possible under existing conditions in the 
designated service area; 

• collecting operating data and preparing an Annual Operating Report due to the Florida 
Commission for the Transportation Disadvantaged by September 15 of each year; 

• working cooperatively with Region Workforce Boards to assist in the development of innovative 
transportation services for participants in welfare transitional programs; 

• establishing priorities with regard to the recipients of transportation services purchased with 
Transportation Disadvantaged Trust Fund moneys. 

Community Transportation Coordinators may be selected without a competitive acquisition process if the 
Designated Official Planning Agency determines that approach is in the best interest of the transportation 
disadvantaged. Public competitive bidding or proposals, however, must be used to the maximum extent 
feasible to select a Community Transportation Coordinator. 

A non-competitive proposal process was used to identify an entity capable of and interested in serving as 
the Community Transportation Coordinator for Levy County's Transportation Disadvantaged Program. 
The Levy County Board of County Commissioners adopted a resolution committing itself as the 
Community Transportation Coordinator in April 2003. The Florida Commission for the Transportation 
Disadvantaged selected the Levy County Board of County Commissioners to serve as the Levy County 
Community Transportation Coordinator in July 2003. 

2. Designation Date/History 

On August 4, 2003, the Florida Commission for the Transportation Disadvantaged designated the Levy 
County Board of County Commissioners to serve as the Community Transportation Coordinator for Levy 
County based, as indicated above, on a non-competitive selection process. Reasons supporting Levy 
County's designation as the Community Transportation Coordinator included: (1) the county's ability to 
provide the organizational structure needed to administer and operate the program, (2) the county's 
existing inventory of vans and plans to acquire additional vehicles for use in the program, and (3) the 
county's positive established relationships with a number of private nonprofit and for-profit entities 
providing services to various segments of the county's transportation disadvantaged population. 

In 2002, the Levy County Board of County Commissioners created a County Transportation Department, 
which was formed for the purpose of administrating and operating the county's public transportation 
program. It conducted business under the name Nature Coast Transit and operated as a partial 
brokerage system providing transportation services and contracting with other operators to provide 
transportation services. During the 2008-2009 Fiscal Year, the Nature Coast Transit was renamed to Levy 
County Transit by the Board of County Commissioners. 
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3. Organization Chart 

The following chart identifies the partners involved in Florida's Transportation Disadvantaged Program. 
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4. Consistency Review of Other Plans 

a. Local Government Comprehensive Plans 

The local comprehensive planning process involves essentially four basic steps: 

1. collection and analysis of pertinent data concerning the physical and socio-economic 

characteristics of the study area; 

2. formulation of goals for future growth and development; 

3. development of objectives and policies guided by the goals which are the essence of the 

Comprehensive Plan; 

4. implementation of the Comprehensive Plan. 

The 2014 - 2019 Levy County Transportation Disadvantaged Service Plan is consistent to the maximum 

extent feasible with the Levy County Comprehensive Plan. It should be noted that the County's 

Comprehensive Plan does not include a Mass Transit Element because the county has a population of less 

than 50,000 people or any goals, objectives or policies specifically relating to the transportation 

disadvantaged. 

b. Regional Policy Plans 

The North Central Florida Strategic Regional Policy Plan adopted in October 2011 by the North Central 

Florida Regional Planning Council is a long-range guide for the physical, economic and social development 

of a planning region which identifies regional goals and policies. The plan serves as a basis for the 

review of the resources and facilities found in local government comprehensive plans originating in the 

region. Public transit is addressed in Section V of the plan. Regional Goal 5.6. is to reduce the unmet 

general trip demand of the north central Florida transportation disadvantaged population. 

The following policies are included in the Strategic Regional Policy Plan to reduce unmet trip demand: 

• Policy 5.6.1. Improve mobility options for low-income, elderly and disabled citizens. 

• Policy 5.6.2. Increase funding for coordinated transportation systems for the transportation 

disabled. 

• Policy 5.6.3. The Council and/or the Metropolitan Transportation Organization for the Gainesville 

Urbanized Area should provide technical assistance to designated north central Florida local 

transportation coordinating boards and community transportation coordinators. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the 

Strategic Regional Policy Plan. 

c. Transit Development Plans 

Not applicable. 
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d. Florida Commission for the Transportation Disadvantaged 

5-Year/20-Year Plan 

The Florida Commission for the Transportation Disadvantaged 2005 5/20-Year Plan establishes goals, 

objectives and a plan of action for the Florida Commission for the Transportation Disadvantaged. The 

plan presents forecasts of demand for transportation disadvantaged services, the cost of meeting the 

forecasted demand, forecasts of future funding for transportation disadvantaged services and approaches 

to balancing the supply and demand for these services. The plan also provides forecasts of the 

transportation disadvantaged population, demand for trips, number of trips supplied, unmet demand for 

trips and operating expenses. 

The Levy County Transportation Disadvantaged Service Plan is consistent, to the maximum extent 

feasible, with the Florida Commission for the Transportation Disadvantaged 2005 5/20-Year Plan. 

e. Metropolitan Planning Organization Long-Range Transportation Plans 

Not applicable. 

f. Transportation Improvement Program 

Not applicable. 

5. Public Participation 

The Levy County Transportation Disadvantaged Board includes representatives of public, private and non­

profit transportation and human services providers as well as the public to participate in the development 

and update of the Levy County Transportation Disadvantaged Service Plan. The Transportation 

Disadvantaged Service Plan is developed through input of the Levy County Transportation Disadvantaged 

Board whose membership includes citizens and human service providers. 

Develo ment Plan Page 9 

-27-



Levy County 

Transportation Disadvantaged Service Plan 

6. Levy County Transportation Disadvantaged 
Coordinating Board Membership Certification 

'+ 

Name: 
Address: 

LEVYCO .ITV 
TRA.1~SPORTATIO •. DISADVA.''TAGED COORD£\ATI:'\G BOARD 

l\fDIBERSHIP CERTIFICATION 

Nonh Central Florida Regional Planning Collllcil 
2009 N.W . 67th Place 
Gainesville Florida 32653-1603 

The Designated Official Planning Agency named above hereby certifies to the following: 

1. The membership of the Local Coordinating Board, established pursuant to Rule 
4 1-2.012(3), Florida Administrative Code, does in fact represent the appropriate parties 

as identifiedin the following list; and 

2 . The membership represents, to the maximum extent feasible, a cross section of the local 
community. 

Signature: Date: __________ _ 

Rick Davis, Chair 

REPRESL"""I'A TION l\ID\IBER AL TE&"\ ATE TER\l 
E.."\'DING 

Local Elected Official) Chair John Meeks Man Brooks No Tenn 

Elderly Vacant Vacant 6/30i2017 

Disabled Vacant Vacant 6/30/2018 

Citizen Ad,·ocate Renate M Cannon Vacant 6/30/2018 

Citizen Advocate'User Tammy Jean Tnnnlito Vacant 6/30/2018 

Children at Risk Sandra Woodard Brooke Ward 6/30/2019 

Florida Association for Community Action Vacant Vacant 6/30!2017 

Public Education Bruce Greenlee Joseph Wain No Tenn 

Florida Department ofTransportacion Sandra Collins Doreen Joyner-Howard No Tenn 

FlondaDeparnnem of Children and Families Vickie lvlenasco Amy Burton No Tenn 

Florida Department otElder Affairs Matthew Pearson Vacant No Tenn 

Florida Depa.rnnent ofEducation Jeff Aboumrad Peter .§.h.~ No Tenn 

Flonda Agency for Health Care Administration Deweece Ogden Pamela Hagley No Tenn 

Regional Workforce Development Board Dale French Kathleen Wogslp..ng No Tenn 

Veteran Services Robert E. Lowvns Julie E. Rose 6/30/2017 

Local Mass Transit Not Applicable Not Applicable No Tenn 

Private Transportation Industry Vacant Vacant 6/30/2019 

Local Medical Community Vacant Vacant 6/30/2019 
u 
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B. Service Area Profile and Demographics 

1. Levy County Service Area Description 

Levy County has a land area of 1,118 square miles and is surrounded by Dixie County, Gilchrist County 

and Alachua County to the north, Marion County to the east, Citrus County to the south and the Gulf of 

Mexico to the west. The county has eight incorporated areas including Bronson, Cedar Key, Chiefland, 

Inglis, Otter Creek, Williston, Yankeetown and a part of Fanning Springs. It also has numerous 

unincorporated named communities including Fowler's Bluff, Camp Azalea, Rosewood, Gulf Hammock, 

Morriston, Montbrook and Raleigh. Map 1 shows Levy County's location in relation to the other counties 

in the state. Map 2 shows the locations of the county's cities, towns and Census Divisions (Cedar Key­

Yankeetown, Chiefland and Williston-Bronson). 

2. Demographics 

a. Land Use 

The purpose of this section is to provide information concerning Levy County's existing land use. This 

information was obtained from Levy County's Comprehensive Plan. As indicated in the Future Land Use 

Map (see map 3), the major existing land uses in the County are agriculture, forestry and conservation. 

Less than 5 percent of the County's land area is in residential use. There are population concentrations 

in numerous incorporated areas and unincorporated named communities dispersed across the county. 

The dominant trend in recent years, however, has been sparse development on inexpensive lots out in 

the county. That trend is expected to continue unless certain population magnets, such as heavy 

industry, appear. Very little industry has been established anywhere in the county to date. 
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LEVY COUNTY CENSUS DIVISIONS, CITIES AND CENSUS DESIGNATED PLACE 
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LEVY COUNTY FUTURE LAND USE 
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b. Population/Composition 

According to the 2010 US Census Bureau, Levy County's 2010 population was 40,801. The Bureau of 

Economic and Business Research estimates Levy County's 2016 total population as 40,553. Table 1 

shows, the population of Levy County. 
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TABLE 1 

Population Counts and Estimates 
Levy County 

POPULATION COUNT POPULATION ESTIMATES 

AREA 2010 Census 2016 

Levv Countv 40 801 40,553 

Bronson 1,113 1,106 

Cedar Key 702 710 

Chiefland 2,245 2,282 

Fanning Springs 278 500 

Ina I is 1,325 1,286 

Otter Creek 134 122 

Williston 2,768 2,786 

Yankee Town 502 506 

Unincorporated Area 31,526 31,255 

Sources: 2010 Bureau of the Census/Bureau of Economic and Business Research, University of Florida 

c. Population Densities 

Table 2 shows with approximately 1,118 square miles of land area, the County population density in 2010 

was approximately 36.5 persons per square mile. 

2010 U.S. CENSUS 
POPULATION 

40,801 

TABLE 2 

Population Density 
Levy County 

SQUARE MILES 

1,118 

Source: U.S. Census Bureau: 2010 State and County Quick Facts 

d. Population Projections 

PERSONS PER SQUARE 
MILE 
36.5 

According to the Bureau of Economic and Business Research, it is estimated that Levy County will have a 

total population of 42,505 by the year 2020, and by 2030, the total County population will be 45,866. 

Illustration I shows population projections for 2020, 2025 and 2030. 
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46,000 

44,000 

42,000 

ILLUSTRATION I 
Population Projections 

Levy County 

Source: Bureau of Economic and Business Research, University of Florida 

e. Population Age Distribution 

02020 

02025 

02030 

Population age distribution is useful in determining mobility needs which transit might meet. The elderly 

typically are less likely to have access to a vehicle and thus are more dependent on the transit system for 

their travel needs. Table 3 shows estimates of the County's population by age group. The 25-44 year­

old age group is the largest age group within the County. The 65 and over population is the smallest age 

group within the County, comprising 13 percent of the population. 

Age Group 
0-4 
5-17 
18-24 
25-54 
55-64 
65-79 
80+ 

TABLE 3 
Population Estimates By Age Group 

Levy County 
2015 

2 185 
5 889 
3 118 
14,021 
6 481 
6 990 
1,764 

Population 

Source: Bureau of Economic and Business Research, University of Florida 

f. Disability and Self Care Limitations 

According to the 2010 Bureau of the Census, 8,497 civilian non-institutionalized residents have 

disabilities. 
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g. Employment 

The Bureau of Economic and Business Research estimates that Levy County's labor force (individuals who 

are able to work but may not be employed) in 2016 was 16,660 with 854 unemployed. The estimated 

unemployment rate for Levy County was 5.1 percent. 

h. Income 

According to the 2010 Bureau of the Census, the per capita income for Levy County in 2015 was $20,299. 

The percent of persons below poverty level in 2015 was 21.1%. Table 4 shows per capita income and 

the percentage of persons below poverty level. Table 5 shows income levels that are currently used to 

define the federal poverty level . Low-income households often have no mobility choice other than public 

transportation and thus generally have high potential for transit use. 

TABLE 4 
Income and Poverty Status 

Levy County 

Per Capita Income In 2015 Percentage Of Persons Below Poverty 
Level2015 

$20 299 21.1% 

Source: Bureau of the Census 2010, State and County Quick Facts 

1 
2 
3 
4 
5 
6 
7 
8 

TABLES 

2017 Poverty Guidelines For The 48 Contiguous States 
And The District of Columbia 

Persons In Family/Household 2017 Poverty Guideline 
$12,060 
$16,240 
$20,420 
$24,600 
$28,780 
$32,960 
$36,140 
$41,320 

* For families/households with more than 8 persons, add $5,230 for each additional person. 

Source: U.S. Department of Health and Human Services, Office of the Assistant Secretary for Planning 

and Evaluation 

According to the Bureau of Economic and Business Research, the total number of Medicaid recipients in 

2013 was 9,409. 

Table 6 shows individuals who received Supplemental Security Income. 

Develo ment Plan Pa e 17 

-35-



Levy County 

Transportation Disadvantaged Service Plan 

TABLE 6 

Supplemental Security Income 
Levy County 

2015 

Type Of Assistance Recipients 

Blind or Disabled 1,316 

Aqed 85 

Source: Bureau of Economic and Business Research, University of Florida 

i. Housing 

The 2010 Bureau of the Census estimates that in 2015, the total number of households in Levy County 

was 15,516 and that the average household size was 2.53. Table 7 presents data on housing units below 

poverty level. 

Housing Units 

19,810 

TABLE 7 

Housing Units 
Levy County 

2014 

Percent of Persons Owner Occupied 
Below the Poverty Housing Unit Rate 

Level 
21.1% 76.7% 

Source: 2010 Bureau of the Census Quick Facts 

j. Health 

Mean Value of 
Owner Occupied 

Housing Units 
$88,600 

There is one assisted living facility located in Levy County, the Good Samaritan Retirement Home. 

According to Bureau of Economic and Business Research, in 2015, there were 16 physicians of medicine 

and 470 registered, practical and advanced nurses. 

k. Transportation 

According to the 2010 Census, an estimated 1,079 households in Levy County had no vehicle available in 

2014. 
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I. Major Trip Generators/Attractors 

Trip generators are land uses from which trips originate (e.g., residential developments) while trip 

attractors are land uses which are destinations (e.g., shopping districts, employment centers, medical 

offices, educational facilities and recreation sites). Examples of trip attractors located in Levy County 

include the Wal-Mart Supercenter in Chiefland, the industrial parks in Williston and Chiefland, Regional 

Hospital in Williston, the satellite campus of Central Florida Community College in Chiefland, Manatee 

Springs State Park, and the County Courthouse in Bronson. Levy County's ten largest private sector 

employers include: Wal-Mart Supercenter, Winn-Dixie, Central Florida Electric Co-op, Regional General 

Hospital Williston, J.E. Whitehurst & Sons, Drummond Community Bank and Capital City Bank. 

Although access to retail stores and services in the County is increasing, travel to out-of-county 

destinations continues to be necessary for many Levy County residents, particularly for employment and 

medical purposes. Major trip generators/attractors include: Lancaster Correctional in Gilchrist County, 

Cross City Correctional in Dixie County, Shands Hospital in Alachua County, VA Medical Center in Alachua 

County, University of Florida in Alachua County, Levy-Union Vocational Technical Center. 

Travel to Gainesville continues to be necessary for many County residents, particularly for employment 

and medical purposes. Approximately 15 percent of Levy County's employed residents work in Alachua 

County. 

C. Service Analysis 

1. General and Critical Need Transportation 
Disadvantaged Populations 

The National Center for Transit Research Center for Urban Transportation Research developed a 

methodology for estimating the general and critical need Transportation Disadvantaged population based 

on the most current U.S. Census Bureau demographic and socio-economic data available. The general 

Transportation Disadvantaged population includes the estimates of all disabled, elderly, low income 

persons and children who are 'high-risk" or "at-risk." The critical need Transportation Disadvantaged 

population includes individuals who, due to sever physical limitations or low incomes, are unable to 

transport themselves or purchase transportation and are dependent upon others to obtain access to 

health care, employment, education, shopping, social activities, or other life sustaining activities. 

The following tables show general and critical need Transportation Disadvantaged population estimates 

for Levy County. 
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CALCULATION OF GENERAL TltANSPORTATION DISADVANTAGED POPULATION 

levy County Census Data fro1 2013 

Population 
CM. of Total Total % of Total Pop Total Pop with 

County Pop. Total %of Below 
Pop Below Population with a Disability and 

By Age 
Pop by Total Pop Poverty 

Poverty with a Disability by Below Poverty 
Age Level by Age 

Level by Disability by Age Level by Age 
Age Age 

< 5 Yea rs of Ag• 2 ,011 5.1% 792 2.0% 61 0.7% 0 

5-17 5,721 14.6% 1,656 4.2% 390 1.0% 72 

16-34 6,802 17.4% 1,911 4.9% 361 0.9% 183 

35-64 16,292 41.6% 2,097 5.4% 3,765 9.6% 1,013 

Tota l Non Eide 30,826 78.7% 6.456 16.5% 4,577 11.7% 1,268 

65-74 5,091 13.0% 299 0.8% 1,920 4.9% 350 

75+ 3,249 8.3% 140 0.4% 1.962 5.0% 147 

Total Elderly 6,340 21.3% 439 1.1% 3,862 9.9% 497 

Total 39166 100% 6.895 17.6'MI 8, 459 21.6% 1,765 

Double Counts Calwlatlons 

E - Estimate non ·elderlv/disabled/ low income 

B • Estimate non-elderly/ disabled/not low income 

G - Estimate elderly/d isabled/ low income 

D- Estimate elderlv/ disabled/not low income 

F · Estimate elderlv/non-disabled/low income 

A - Estimate elderlv/non·d isabled/not low income 

C - Estimate low income/not e lderly/not dlsebled 

Tomi - Non· Oupltca1t:d 

General TO PoouJatlon ..----...--~-o"'"f"'"T_o"-bl'"'-11 

Non-Duplicated Geneni! I 18,105 I 
TD Population Estimate 

46.2% 

From Base Data (111) 

Subtract Ill from Gll 

From Base Data 014) 
Subtract 114 from G14 

Subtract 114 from E14 
Subtract sum of J17, J16 and J19 from Cl4 

Subtract Ill from Ell 

1 ·~ ·1 
L.!J 

DiYMtd 
E1defty w low0lnc:ome 

OiAbl«f G 

L•·lncome 

%Total Pop 
with a 

Disability and 
Below Poverty 
Level by Age 

0.00% 
0. 18"1. 
0.47% 
2.59% 

3 .24% 
0.89% 
0.38% 

1.27% 
4 .51 % 

1,268 
3,309 

497 
3,385 

(58) 
4,516 
5,188 

18,105 
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CALCULATION OF CRIJICAL NEED TRANSPORTATION DISADVANTAGED POPULATION 

levy County Census Datil from: 2013 

CM> with a 
Total 

Total Population Population with % of Total Pop -h 
County Pop. lly with a Disabllity Severe a Severe Severe Disabllity 
"ve by Age Disability Disabllity by by Age 

by Age Age 

'Ito of Severe Total Severe 
Disability 

Disablltty Below 
Below Poverty Poverty Level 

Level 

< 5 Years of Age 61 4.20% 3 0 

5-17 390 4.20% 16 o.29"Ya 

16-34 361 6.30% 23 O.JJ•/o 

35·64 3,765 13.64% 521 3.20% 

Total Non Elderly 4577 563 1.83'1!o 28.60% 161 

65-74 1,920 27.12% 521 10.23% 

75+ 1,962 46.55% 913 28.11% 

Total Elderlv 3,882 1,434 17.19% 11.711'1!o 168 

Total 8,459 1,997 5 . lll'l!o 329 

Critica l Need - Sovel"CIV DI-bled TD Popula llon 
INot Low Incomel Low Income I Totals 

1ton- cc1aerty I 402 I 161 I 563 

Elderly I 1,266 I 166 l 1,434 

TOTAL I 1,668 I 329 I 1,997 

TRIP RATES USED 

Low Income Nan Disabled Trip Rate L!!!!!! l!!~!!lll!l a. H!!t IMBl!ls:!I = s; :t f CALCVLATIOll OF DAILY TRIPS 

Total 2.400 Assumes 5,130 FOR THE 

Less 27. 2°/u xx ~ without auto access CRrrICAL NEED TD POPULAT10N 

Transit 0.389 1,395 

School Bus 0 .063 100.0% xx ~ without transit access 

Special Transit 0.049 1 ,395 C..lculnlion of Oa llv Trios 

1.899 Daily Trip Rates Total 
Total Actual Critical TD Population Per Person Daily Trips 

Severely Disabled Trfp Rate Severely Disabled 1,997 0.049 98 

Special Transit 0.049 Low Income NO ••• 1.899 2,650 

Totals 3 ,392 2,748 
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2. Paratransit Service Demand Estimation 

The National Center for Transit Research Center for Urban Transportation Research developed a 

paratransit service demand estimation tool based on the most current U.S. Census Bureau demographic 

and socio-economic data available. The following table shows trip demand for the critical Transportation 

Disadvantaged population. 

FORECAST OF GENERAL AND CRITICAL NEED TRANSPORTATION DISADYANT AGED POPULATIONS 
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3. Barriers to Coordination 

Medicaid non-emergency transportation services are no longer coordinated through Florida's Coordinated 

Transportation System in Levy County. In May 2014, the Florida Agency for Health Care Administration 

implemented Florida's Managed Medical Care Program. The Managed Medical Care Program requires 

Managed Medical Assistance Plans to provide transportation to their enrollees who have no other means 

of transportation available. 

The Managed Medical Assistance Plans provide transportation services directly through their own network 

of transportation providers. According Chapter 2 of the Florida Agency for Health Care Administration 

Transportation Coverage, Limitations and Reimbursement Handbook, July 1997, "Medicaid is required by 

Chapter 427, Florida Statues to purchase transportation services through the designated Community 

Transportation Coordinator, unless those services are not cost effective or the Community Transportation 

Coordinator does not coordinate Medicaid transportation services." 

Other barriers to the coordination of transportation services in Levy County include the following: 

• low density, rural population limiting ability to group trips while maintaining an 

acceptable level of service; 

• limited availability of medical services/facilities in county necessitating out-of-county 

trips; 

• differing agency requirements for client transportation services (e.g., maximum allowable 

"ready to go" window); and 

• cost, insurance and safety standard concerns relating to the use of public school vehicles 

do not meet safety standards and are difficult to insure on a temporary basis. 

4. Needs Assessment 

United States Code Section 5311 Grant Program 

PROJECT PROJECT LOCATION ESTIMATED COST FUNDING SOURCE 
YEAR 

Continuation of 2017/18 Levy County $250,000 United States Code 

existing and public Section 5311 

transportation services 
and increasing service $250,000 Levy County Board of 

provision. County 
Commissioners 

United States Code Section 5339 Grant Program 

PROJECT PROJECT LOCATION ESTIMATED COST FUNDING SOURCE 
YEAR 

Purchase two 2017/18 Levy, County $145,854 United States Code 

replacement vehicles Section 5339 
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Rural Area Capital Assistance Program 

PROJECT PROJECT LOCATION ESTIMATED COST FUNDING SOURCE 

YEAR 

Purchase replacement 2016/17 Levy County $77,879 Rural Area Capital 

vehicle. Assistance Program 
Grant 

Transportation Disadvantaged Trust Fund Grant 

PROJECT PROJECT LOCATION ESTIMATED COST FUNDING SOURCE 

YEAR 

Provide trips to 2016/17 Levy County $426,612 Transportation 

transportation Disadvantaged Trust 

disadvantaged Fund 

individuals. $47,401 Levy County Board of 
County 
Commissioners 

5. Goals, Objectives and Strategies 

GOAL 1 Ensure the availability of transportation services to meet the needs of the 

transportation disadvantaged. 

Objective 1.1 

Objective 1.2 

Objective 1.3 

Objective 1.4 

Objective 1.5 

Objective 1.6 

Objective 1.7 

Identify and monitor demand for transportation services among the 

transportation disadvantaged. 

Provide services to meet as much of the demand for transportation services 

among the transportation disadvantaged as possible within available resources. 

Employ measures, as needed and appropriate, for controlling the rate at which 

funding available for non-sponsored trips is expended and for targeting funding 

available for non-sponsored trips to individuals with the greatest need. 

Monitor and maximize the availability of local, state and federal government 

funding for transportation services for the transportation disadvantaged. 

Identify and pursue potential sources of additional funding for transportation 

services and partnership opportunities. Seek, in particular, to stimulate or 

facilitate the use of private funding to reduce reliance on public subsidies. 

Eliminate physical barriers to the use of transportation services by ensuring 

compliance with the Americans with Disabilities Act. 

Monitor land use/development patterns to inform decision-making regarding 

service delivery and the allocation of resources. 
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Objective 1.8 Participate in local, regional and state transportation and comprehensive 

planning processes to ensure that transportation disadvantaged issues are 

considered. 

Objective 1.9 Monitor changes in the health care and other service systems used by the 

transportation disadvantaged to identify potential impacts on the County's 

coordinated transportation system. 

GOAL 2 Ensure that transportation services are provided in the most effective and 

efficient manner possible. 

Objective 2.1 Coordinate transportation resources for the transportation disadvantaged 

available in or planned for the service area to the maximum extent possible. 

Objective 2.2 Maximize the use of existing transportation resources to meet the demand for 

transportation services among the transportation disadvantaged. 

Objective 2.3 Maximize the use of measures that promote effective and efficient service 

delivery without unduly inconveniencing riders. 

Objective 2.4 Pursue coordination efforts with other Community Transportation Coordinators as 

appropriate for the purposes of reducing costs, increasing transportation services 

available and facilitating the provision of inter county trips. 

GOAL 3 Ensure that quality transportation services are provided. 

Objective 3.1 Ensure transportation services are provided in a safe, reliable and courteous 

manner. 

Objective 3.2 Monitor and evaluate the performance of the Community Transportation 

Coordinator. 

Objective 3.3 Provide processes for addressing service complaints and formal grievances on 

transportation-related matters. 

GOAL 4 Ensure program accountability. 

Objective 4.1 Comply with the requirements of Chapter 427, Florida Statutes, and Rule Chapter 

41-2, Florida Administrative Code. 

Objective 4.2 Prepare plans, contracts, reports and other documents required by Chapter 427, 

Florida Statutes, and Rule Chapter 41-2, Florida Administrative Code. 

GOAL 5 Increase public awareness of and involvement in the transportation 

disadvantaged program. 

Objective 5.1 Undertake marketing and outreach activities to increase public awareness of and 

involvement in Florida's Transportation Disadvantaged Program. Project a 

consumer-oriented, customer service image. 
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Objective 5.2 Conduct at least one public hearing a year to allow individuals, agencies, 

organizations and others a formal opportunity to provide input on matters 

relating to local transportation services for the transportation disadvantaged. 

GOAL 6 Encourage volunteers to participate in the coordinated transportation system. 

Objective 6.1 Undertake marketing and outreach activities to increase volunteering 

opportunities with the county's coordinated transportation system. 

Objective 6.2 Conduct at least one public hearing a year to allow individuals an opportunity to 

provide input on matters relating to volunteering with the County's coordinated 

transportation system. 

GOAL 7 Provide affordable transportation services to low-income persons. 

Objective 7 .1 Develop transportation services for daily living activities. 

Objective 7 .2 Research the feasibility of providing deviated fixed route service that provides 

service within Levy County. 

Objective 7.3 Advertise the available transportation services once a year. 

GOAL 8 Increase transportation services provided in Levy County. 

Objective 8.1 Annually research local, state, and federal funding opportunities to increase 

services available to the transportation disadvantaged population in Levy County. 

Objective 8.2 Annually identify projects that can be funded under the Federal Transit 

Administration's grant programs. 

6. Implementation Plan 

STRATEGIES 
RESPONSIBLE DATE 

PARTY(IES) 

Objective 1.1 Identify and monitor demand for transportation services among the 

transportation disadvantaged. 

Update the transportation disadvantaged population forecasts and Planning Agency Annually 

needs estimation in the Transoortation Disadvantaqed Service Plan. 

Identify unmet needs for transportation services. The Community Local Coordinating Ongoing 

Transportation Coordinator should report the number of unmet trip Board 

requests at each meeting. Community 
Transportation 
Coordinator 
Planninq Aqencv 

Identify and communicate with agencies, organizations, institutions Local Coordinating Ongoing 

and other entities that work with individuals who need assistance with Board 

transportation to participate in particular programs or for other Community 

purposes. Collect and utilize any surveys and studies they produce Transportation 

relating to the need for and provision of transportation services. Coordinator 
Planning Agencv 
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Maintain a trip denial log and review it on a regular basis to identify Community Ongoing 

any patterns and possible service modifications to address them. Transportation 
Coordinator 

Provide the Local Coordinating Board with quarterly operating data and Community Quarterly 

trip denial reports. Transportation 
Coordinator 

Use surveys of riders, purchasing agencies, transportation operators Local Coordinating As 

and others to identify unmet needs for transportation services. Board Needed 

STRATEGIES 
RESPONSIBLE DATE 

PARTY(IES) 

Objective 1.2 Provide services to meet as much of the demand for transportation services 

among the transportation disadvantaged as possible within available 
resources. 

Provide or arrange for the delivery of transportation services in Community Ongoing 

accordance with the Transportation Disadvantaged Service Plan. Transportation 
Coordinator 

Identify ways to increase the capacity of the coordinated Local Coordinating Ongoing 

transportation system to meet existing and future demand for Board 

transportation services and implement them as resources Community 

permit. Transportation 
Coordinator 
Planninq Aqencv 

Identify additional transportation service opportunities with Local Coordinating Ongoing 

private nonprofit transportation operators. Board 
Community 
Transportation 
Coordinator 

Continue to purchase vehicles as resources permit to provide Community Ongoing 

expanded service and allow for timely replacement of vehicles. Transportation 
Coordinator 

Continue planning for the development of a shuttle service Local Coordinating Ongoing 

serving Levy County. Board 
Community 
Transportation 
Coordinator 
Planning Agency 

Work with agencies, organizations, institutions and other entities Local Coordinating Ongoing 

as appropriate to address particular transportation needs (e.g., Board 

transportation to medical facilities for veterans). Community 
Transportation 
Coordinator 
Plannino Agencv 

Advise appropriate public officials of any road conditions that Local Coordinating Ongoing 

interfere with or preclude the provision of transportation Board 

services. Community 
Transportation 
Coordinator 
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STRATEGIES 
RESPONSIBLE DATE 

PARTY(IES) 

Objective 1.3 Employ measures, as needed and appropriate, for controlling the rate at which 

Transportation Disadvantaged Program funding is expended. 

Monitor the expenditure of Transportation Disadvantaged Community Ongoing 

Program funding. Transportation 
Coordinator 

Monitor the impacts of implementing Transportation Community Ongoing 

Disadvantaged Program trip prioritization. Transportation 
Coordinator 

Monitor to ensure that funding available for Transportation Local Coordinating As Needed 

Disadvantaged Program sponsored trips is not used to replace Board 

existing agency funding for transportation services for the Community 

transportation disadvantaged. Also, promote the inclusion of Transportation 

sufficient funding in program budgets to support necessary trip Coordinator 

rate increases and to meet transportation needs created as a 

result of the ooeration. expansion or creation of oroqrams. 

Use the transportation disadvantaged population forecasts and Local Coordinating Ongoing 

general trip demand forecasts in the Transportation Board 

Disadvantaged Service Plan to assist with targeting funding Community 

available for non-sponsored trips. Transportation 
Coordinator 

STRATEGIES 
RESPONSIBLE DATE 

PARTY(IES) 

Objective 1.4: Monitor and maximize the availability of local, state and federal government 

funding for transportation services for the transportation disadvantaged. 

Prepare annual budget estimates of local government and direct Planning Agency Annually 

federal transportation disadvantaged funds anticipated to be 

available durinq the uocominq state fiscal year. 

Review consolidated annual budget estimates of transportation Community Annually 

disadvantaged funds anticipated to be available during the Transportation 

upcoming state fiscal year prepared by the Florida Commission Coordinator 

for the Transportation Disadvantaqed. Planninq Aqency 

Report actual expenditures of local government and direct Planning Agency Annually 

federal transportation disadvantaged funds during the prior state 

fiscal year. 
Review consolidated reports on transportation disadvantaged Community Annually 

funds expended during the prior state fiscal year prepared by Transportation 

the Florida Commission for the Transportation Disadvantaged. Coordinator 
Planninq Agency 

Research transportation grants. Community Ongoing 
Transportation 
Coordinator 

Review applications for transportation grants submitted for the Local Coordinating As Needed 

service area. Board 
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Encourage continued and increased County support for Local Coordinating Ongoing 

transportation services. Board 
Community 
Transportation 
Coordinator 

STRATEGIES 
RESPONSIBLE DATE 

PARTY(IES) 

Objective 1.5: Identify additional funding oooortunities for transportation services. 

Pursue sources of additional funding for transportation services Local Coordinating Ongoing 

identified by the Community Transportation Coordinator, the Board 

Local Coordinating Board or others. Community 
Transportation 
Coordinator 

Identify and pursue partnership opportunities involving Local Coordinating Ongoing 

coordination of needs/services and the pooling of resources. Board 
Community 
Transportation 
Coordinator 

Increase farebox revenues while recognizing actual or potential Local Coordinating Ongoing 

negative impacts of fares on access to service. Board 
Community 
Transportation 
Coordinator 

Within the context of the coordinated transportation system, Community Ongoing 

provide assistance upon request to entities interested in Transportation 

operating vehicles to address particular transportation needs. Coordinator 

STRATEGIES 
RESPONSIBLE DATE 

PARTY(IES) 

Objective 1.6: Eliminate physical barriers to the use of transportation services by ensuring 

compliance with the Americans with Disabilities Act (ADA • 

Purchase and maintain an adequate number of vehicles with Community Ongoing 

wheelchair lifts/ramps or other necessary specialized equipment Transportation 

or features. Coordinator 

Monitor to ensure that equivalent service is available to Community Ongoing 

individuals with disabilities. Transportation 
Coordinator 

Develop and implement a corrective action plan if a lack of Community As Needed 

equivalent service is demonstrated. Transportation 
Coordinator 

Promote access to transportation services by including Community Ongoing 

information on the Florida Relay Service in program literature Transportation 

and advertisements and using, as resources permit, marketing Coordinator 

methods such as close-captioned public service announcements 

and radio advertisinq. 

Ensure that employees receive training regarding the special Community Ongoing 

needs of disabled individuals and the operation of specialized Transportation 

equipment. Coordinator 
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Seek the advice of ADA experts regarding the requirements and Community Ongoing 

implementation of the ADA as needed and resources permit. Transportation 
Coordinator 

Increase public awareness of the ADA through program Community Ongoing 

literature. Transportation 
Coordinator 

STRATEGIES 
RESPONSIBLE DATE 
PARTY(IES) 

Objective 1.7: Monitor land use/development patterns to inform decision-
making regarding service deliverv and the allocation of resources. 
Update the demographics section in the Transportation 

Planning Agency As Needed 
Disadvantaged Service Plan. 
Consider land use/development patterns when preparing/ Planning Agency Annually 
updatinq the Transportation Disadvantaqed Service Plan. 

Map maior trip qenerators and attractors in the countv. Planninq Aqencv As Needed 

Identify and remain apprised of major developments in Levy 

County with actual or potential substantial impacts on the Planning Agency As Needed 

coordinated transoortation svstem. 

STRATEGIES 
RESPONSIBLE DATE 

PARTY(IES) 

Objective 1.8: Participate in local, regional and state transportation and 
comprehensive planning processes to ensure that transportation 
disadvantaged issues are considered. 
Keep local elected officials informed about the demand for Planning Agency Ongoing 

transportation services among the transportation disadvantaged 

and the transportation disadvantaged program. At a minimum, 

provide a copy of the Transportation Disadvantaged Service Plan 

to local governments in the county for review and comment on 

an annual basis. 
Review the comprehensive plans of the cities in the county for Planning Agency As Needed 

coverage of coordinated transportation system mobility issues. 

Participate in the development and review of local, regional and Planning Agency As Needed 

state plans/regulations affecting the coordinated transportation 

system. Provide written information and testimony at public 

workshops/meetinqs/hearings as appropriate. 

Participate in local review and approval processes for large scale Planning Agency As Needed 

and other developments. Provide written information and 

testimony at public workshops/meetings/hearings as 
aooropriate. 
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STRATEGIES 
RESPONSIBLE DATE 

PARTY(IESl 

Objective 1.9: Monitor changes in the health care and other service systems used by the 

transportation disadvantaged to identify potential impacts on the county's coordinated 

transoortation svstem. 
Provide opportunities at Local Coordinating Board meetings for Local Coordinating Quarterly 

Board members and others to discuss changes in the health care Board 

and other service systems used by the transportation 
disadvantaaed. 
Use public hearings conducted by the Local Coordinating Board Local Coordinating Annually 

as another means of monitoring changes in the health care Board 

system and other service systems used by the transportation 

disadvantaaed. 
Develop and maintain contacts with community boards and Community Ongoing 

other entities involved in the health care system and other Transportation 

service systems used by the transportation disadvantaged. Coordinator 

Address system changes in updates of the Transportation Community Annually 

Disadvantaged Service Plan as appropriate. Transportation 
Coordinator 

STRATEGIES RESPONSIBLE DATE 
PARTY(IESl 

Objective 2.1: Coordinate transportation resources for the transportation disadvantaged 
available in or planned for the service area to the maximum extent possible. 

Be aware of transportation resources for the transportation Community Ongoing 

disadvantaged available in or planned for the service area. Transportation 
Coordinator 

Advise agencies, organizations, institutions and other entities Community Ongoing 

purchasing or providing transportation services for the Transportation 

transportation disadvantaged about the purpose, nature and Coordinator 

benefits of coordinated transportation services. 

Work with the Regional Workforce Board to meet client Community Ongoing 

transportation needs. Transportation 
Coordinator 

Enter into purchase of service contracts, coordination contracts Community Ongoing 

and transportation operator contracts as appropriate to ensure Transportation 

that transportation disadvantaged funds are used within the Coordinator 

coordinated transportation system and transportation services 

are provided in the most effective and efficient manner possible. 

Compare the actual expenditure report totals for the county to Planning Agency Annually 

revenue sources and amounts reported in the annual operating 

report to determine the extent to which transportation 

disadvantaged funds are being used within the coordinated 

transoortation system. 
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STRATEGIES 
RESPONSIBLE DATE 
PARTY CI ES) 

Objective 2.2: Maximize the use of existing transportation resources to meet the demand for 
transportation services amona the transportation disadvantaaed. 
Enter into coordination contracts with agencies/organizations Community As Needed 

that provide transportation services using transportation Transportation 
disadvantaged funds as needed. Coordinator 

Maintain an inventory of other existing transportation operators Community Ongoing 

whose services are or potentially could be used by the Transportation 
transportation disadvantaged. Coordinator 

Utilize the standard coordination/operator contract as needed. Community As needed 
Transportation 
Coordinator 

Review coordination contracts and transportation operator Community As needed 
contracts on an annual basis as necessary to determine whether Transportation 
their continuation is the most effective and efficient utilization Coordinator 
possible. Local Coordinating 

Board 
Coordinate with the Levy County School District to facilitate the Community As Needed 
use of public school vehicles within the coordinated Transportation 
transportation system as aooropriate. Coordinator 

STRATEGIES 
RESPONSIBLE DATE 

PARTY(IES) 
Objective 2.3: Maximize the use of measures that promote effective and efficient service 
delivery without undulv inconveniencing riders. 
Work with private nonprofit agencies to eliminate barriers to Community Ongoing 

increased utilization of vehicles purchased with transportation Transportation 
disadvantaged funds. Coordinator 

Multi-load vehicles to the maximum extent possible. Community Ongoing 
Transportation 
Coordinator 

Establishing route-oriented services. Community As Needed 
Transportation 
Coordinator 
Community Ongoing 

Accommodate trip requests according to the least expensive Transportation 
service available which meets riders' needs. Coordinator 
Procure transportation services as necessary to provide trips at Community Ongoing 
the lowest possible cost. Transportation 

Coordinator 
Seek ways to increase system productivity through Community Ongoing 

improvements in call intake, trip scheduling/dispatching and Transportation 
other functions. Coordinator 
Identify opportunities to reduce costs. Community Ongoing 

Transportation 
Coordinator 
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STRATEGIES 
RESPONSIBLE DATE 

PARTY Cl ES) 

Objective 2.4: Pursue coordination efforts with other Community Transportation 

Coordinators as appropriate for the purposes of reducing costs, increasing transportation 

services available and facilitating the provision of inter-county trips. 

Research opportunities to coordinate with the Citrus County Community 

Community Transportation Coordinator. Transportation Ongoing 
Coordinator 

Develop and maintain contacts with other Community Community 

Transportation Coordinators in the region. Transportation Ongoing 
Coordinator 

Explore coordination opportunities as appropriate at regional Community 

meetings. Transportation 
Coord Community Quarterly 
Transportation 
Coordinator inator 

Identify opportunities for inter-county coordination and pursue Community 

them and any funding sources available to support them as Transportation 

appropriate. Coordi Community Ongoing 
Transportation 
Coordinator nator 

Consider the results of studies completed on the feasibility of Community 

inter county coordinated transportation for the transportation Transportation As Available 

disadvantaqed. Coordinator 

STRATEGIES 
RESPONSIBLE DATE 

PARTY(IES) 

Objective 3.1: Ensure transportation services are provided in a safe, reliable and courteous 
manner. 

Comply with the service standards in the Transportation Community Ongoing 

Disadvantaged Service Plan and refine and revise them as Transportation 

needed. Coordinator 

Comply with safety and insurance requirements. Community Ongoing 
Transportation 
Coordinator 

Each quarter, monitor at least 25 percent of the vehicles used in Community Quarterly 

the coordinated transportation system. Transportation 
Coordinator 

Ensure that employees receive training appropriate to their Community Ongoing 

positions regarding the provision of transportation services. Transportation 
Coordinator 

Consider the results of surveys conducted as a part of each Community Annually 

annual evaluation of the Community Transportation Coordinator. Transportation 
Coordinator 

Continue to monitor the timeliness of service and rider Community Ongoing 

satisfaction through a weekday telephone rider survey (at least Transportation 

three monitoring calls/weekday). Coordinator 

Use surveys or other tools to obtain input from riders, Community As Needed 

purchasing agencies and others on the reliability and quality of Transportation 

transportation services provided through the coordinated Coordinator 

transportation system. 
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STRATEGIES 
RESPONSIBLE DATE 

PARTY CI ES) 

Objective 3.2: Monitor and evaluate the performance of the Community Transportation 

Coordinator. 
Monitor the performance of the Community Transportation Local Coordinating Ongoing 

Coordinator. Board 

Perform an annual evaluation of the Community Transportation Local Coordinating Annually 

Coordinator. Board 

Cooperate with monitoring and evaluation efforts undertaken by Biennially and As 

the Florida Commission for the Transportation Disadvantaged's Local Coordinating Needed 

Quality Assurance and Program Evaluation and Technical Board 

Assistance and Training sections. 

Objective 3.3: Provide processes for addressing service complaints and formal grievances on 

transportation-related matters. 
Have a process in place to address service complaints and Community Ongoing 

formal grievances on transportation-related matters in a timely Transportation 

and effective manner. Coordinator 

Maintain records of service complaints and formal grievances Community Ongoing 

received and their disposition. Transportation 
Coordinator 

Provide the Local Coordinating Board with quarterly service Community Ongoing 

complaint/grievance summaries. Transportation 
Coordinator 

Ensure that the Local Coordinating Board has a process in place Local Coordinating Ongoing 

to address formal grievances on transportation-related matters Board 

in a timely and effective manner. 

STRATEGIES 
RESPONSIBLE DATE 

PARTY(IES) 

Objective 4.1: Collect data on the coordinated transportation system needed to meet the 

requirements of Chapter 427, Florida Statutes, and Rule Chapter 41-2, Florida Administrative 

Code, and to allow for effective evaluation and planning efforts. 

Collect data needed to prepare annual operating reports. Community Quarterly 
Transportation 
Coordinator 
Planning Agency 

Seek ways to improve data collection, record keeping and Community Ongoing 

reporting functions. Transportation 
Coordinator 
Planning Agency 

Monitor to ensure that the Community Transportation Community Annually 

Coordinator's system for collecting, analyzing and reporting Transportation 

data, at a minimum, meets the data collection, record keeping Coordinator 

and reporting requirements set by the Florida Commission for Planning Agency 

the Transportation Disadvantaqed. 
Collect data needed to prepare Community Transportation Community Annually 

Coordinator annual evaluations, annual budget estimates and Transportation 

actual expenditure reports. Coordinator 
Planning Agency 

Develo ment Plan Pa e 34 

-52-



Levy County 
Transportation Disadvantaged Service Plan 

Collect data needed to prepare/update the Transportation Community Annually 

Disadvantaged Service Plan. Transportation 
Coordinator 
Planning Agency 

Objective 4.2: Prepare plans, contracts, reports and other documents required by Chapter 
427, Florida Statutes, and Rule Chapter 41-2, Florida Administrative Code, in a competent 
and timely manner. 
Prepare and submit the Memorandum of Agreement, Community 

Transportation Disadvantaged Service Plan, Annual Operating Transportation 
Annually 

Report and Trip/Equipment Grant applications in a timely Coordinator 

manner. Planning Agency 

Prepare and submit the Transportation Disadvantaged Service Planning Agency 

Plan, Community Transportation Coordinator annual evaluation, Annually 
actual expenditure reports and planning grant appl ication in a 
timely manner. 

STRATEGIES 
RESPONSIBLE DATE 

PARTY(IES) 
Objective 5.1: Undertake marketing and outreach activities to increase public awareness of 
and involvement in the transportation disadvantaged pro~ ram. 
Utilize a variety of methods to increase public awareness of Community Ongoing 

Florida's Transportation Disadvantaged Program. Transportation 
Coordinator 
Planning AQency 

Provide opportunities for public comment at all Local Planning Agency Quarterly 

Coordinatinq Board meetinqs. 
Encourage and utilize marketing assistance from the Florida Community Ongoing 

Commission for the Transportation Disadvantaged and obtain Transportation 

resources to expand marketing efforts. Coordinator 
Planninq Aqency 

Target marketing efforts to individuals and groups for whom Community Ongoing 

transportation services are available. Explain any limitations Transportation 

relating to the availability of services. Coordinator 
Planning Agency 

Objective 5.2: Conduct at least one public hearing a year to allow individuals, agencies, 
organizations and others a formal opportunity to provide input on matters relating to local 
transportation services for the transportation disadvantac; ed. 
Conduct a public hearing annually. Local Coordinating 

Annually 
Board 
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Chapter II: Service Plan 

A. Operations 
The operations element is a profile of the Levy County coordinated transportation system. This element 

is intended to provide basic information about the daily operations of Levy County Transit and its 

contracted transportation operators. 

1. Types, Hours and Days of Service 

a. Hours and Days of Service 

Transportation services provided by Levy County Transit are available from 6:00 a.m. to 6:00 p.m. 

Monday through Friday excluding holidays. 

Levy County Association of Retarded Citizens (Florida Agency for Persons with Disabilities} 

Weekdays (excluding holidays), door to door subscription service within Levy County to the Levy ARC 

facility in Otter Creek as coordinated through the Levy ARC and the Florida Department of Children and 

Families. 

Florida's Managed Medical Care Program (Florida Agency for Health Care Administration) 

Service is provided by Managed Medical Assistance Plans through a network of Transportation 

Management Organizations. Levy County Transit does not have contracts in place to provide service to 

Managed Medical Care Program clients. 

Suwannee River Economic Council (Florida Department of Elder Affairs) 

Weekdays (excluding holidays) subscription trips to meal sites as coordinated through 

coordination contractor. Currently two sites are served; Chiefland and Williston two days per week. 

Florida Commission for the Transportation Disadvantaged - Transportation Disadvantaged 

Program 

Weekdays (excluding holidays) door to door and curb to curb reservation and demand response trips for 

Transportation Disadvantaged Program eligible individuals to various destinations in and out of Levy 

County (ambulatory, wheelchair and stretcher). 

Levy County Transit does not restrict the time for morning trips. However, Levy County Transit may 

request that no appointments be made after 2:00 p.m. in order to allow for multi-loading of passengers. 

Levy County Transit does not provide medical assistance during transport or assistance with medical 

devices such as changing oxygen tanks. Persons requiring specialized medical assistance or emergency 

medical treatment must contact a local medical transportation provider or 911 for emergency medical 

service. 
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b. Holidays 

Transportation services will only be provided on the following holidays for passengers travelling to dialysis 

and chemotherapy appointments who have no other means of transportation. 

Veteran's Day 
Thanksgiving 
Thanksgiving Holiday (day after Thanksgiving) 

Christmas Day 
Christmas Holiday (day after Christmas) 
New Year's Day 
Martin Luther King, Jr. 's Birthday 
Memorial Day 
Independence Day 
Labor Day 
Good Friday 

c. Bariatric Transportation 

Levy County Transit will transport all common wheelchairs. A common wheelchair is defined as a device 

which does not exceed 30 inches in width and 48 inches in length measured two inches above the 

ground and does not weigh more than 600 pounds when occupied. Wheelchairs that exceed these 

dimensions and weight may not be transported. 

2. Accessing Services 

a. Hours of Operation 

Office Hours: Riders are encouraged to make arrangements for reservation for transportation services 

by calling the Levy County Transit office in Bronson between 7:00 a.m. to 5:00 p.m. Monday through 

Friday (excluding holidays). Individuals who use the TDD system can reach Levy County Transit through 

the Florida Relay Service at 1.800.955.8771. 

Hours of Operation: Monday through Friday, 6:00 a.m. to 6:00 p.m. (excluding holidays). 

Passengers must be ready to be picked-up two (2) hours prior to their scheduled pick up time. 

b. Phone Number 

352.486.3485. 

c. Advance Notification Time 

Trip reservations must be made a minimum of three days in advance (not including weekends/holidays). 
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d. Trip Cancellation Process 

Trips must be cancelled by calling the Levy County Transit office between 8:00 a.m. and 4:00 p.m. 

twenty four hours prior to the date of travel. Monday trip cancellations must be made by 4:00 p.m. the 

previous Friday. Callers may leave a message in the voice mail box for cancellations in the evenings and 

on weekends. 

e. No-Show Policy 

The following trips are considered no-shows: 

• When the driver arrives within the passenger's scheduled pickup window and the passenger is 

not prepared, available or refuses to travel. 

• The passenger did not cancel their trip twenty four hours in advance or before the vehicle was in 

route. 

Passengers will be charged a $10.00 fee for each verified no-show. Levy County Transit staff will call 

passengers to inform them of the no-show policy. Passengers charged with two no shows will be given a 

verbal warning of possible suspension from service. Passengers charged with three no-shows will be 

notified in writing that their service will be suspended for a 30-day period. Passengers will also be 

provided with a copy of the grievance procedures. 

Passengers who no-show their initial trip will have all trips scheduled that day cancelled. Passengers who 

no-show their return trip must call when they are ready to be picked up. A no-show return trip will be 

rescheduled as a "stand by" trip. All attempts will be made to pick up "stand by" return trips within three 

hours of receiving the return trip request. 

If a passenger can provide acceptable and verifiable evidence to Levy County Transit that their no-show 

trip was due to unforeseen and unavoidable circumstances, the trip will not be considered a no show. 

f. After Hours Service 

Calls to Levy County Transit office between 5:00 p.m. and 7:00 a.m. Monday - Friday, weekends and 

holidays are received by voice mail. Calls for urgent transportation are directed to the Levy County 

Emergency Medical Services office. 

g. Passenger Fares 

Levy County Transit charges the following passenger fares: 

Transportation Disadvantaged Program - Over age 60 $3.00 per trip, under age 60 $3.50 per trip. 

Florida Department of Transportation U.S.C. Section 5316/17 Program - $1.00 per trip. 
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h. Transportation Disadvantaged Program Eligibility 

The Levy County Transportation Disadvantaged Coordinating Board established an eligibility 

determination process for the provision for Transportation Disadvantaged Program sponsored trips. 

Applications for Transportation Disadvantaged Program eligibility must be requested from Levy County 

Transit. The eligibility process includes two-steps top substantiate an individual's eligibility. 

Step I: 

A. Determine if the applicant has access to an operational vehicle or the ability to operate a vehicle. 

If the applicant has access to an operational vehicle or the ability to operate a vehicle, they must 

meet one of the following criteria in order to qualify for Transportation Disadvantaged Program 

sponsored services: 

1. Applicant needs transportation to and from dialysis or oncology treatments. 

2. Applicant uses a mobility device and is unable to transfer out of the mobility 

device due to a medical condition and does not have access to a lift-equipped 

vehicle. 
3. Applicant requires stretcher transportation. 

B. Determine if the applicant is eligible to receive transportation services through an agency 

program; is unable to purchase transportation; is unable to find transportat ion from other 

sources. 

Step 11: 

Applicants meeting all of the above criteria must also satisfy at least one of the following: 

1 
2 
3 
4 
5 
6 
7 
8 

a. Be disabled as defined in the Americans with Disabilities Act of 1990. 

b. Be 60 years of age or older. 
c. Household income meets a maximum of 125% of the current Federal Poverty 

Guidelines as indicated below. Proof of income is required. 

2017 Poverty Guidelines For The 48 Contiguous States 
And The District of Columbia 

Persons In Family/Household 2017 Poverty Guideline 
$12,060 
$16,240 
$20,420 
$24,600 
$28,780 
$32,960 
$36,140 
$41320 

* For families/households with more than 8 persons, add $5,230 for each additional person. 

Source: U.S. Department of Health and Human Services, Office of the Assistant Secretary for Planning 

and Evaluation 
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Medicaid beneficiaries who are not travelling to a Medicaid compensable service may be eligible for 

Transportation Disadvantaged Program sponsored service. 

Levy County Transit 
APPUCATION FOR TD NON-SPONSORED TRANSPORTATION SERYiaS 

The Transportation DiAdvantaged Commission was created under Florida Statute 
41-2 end allows funding for transportation disadvantaged individuals. 

Disadvantaged lndlvlduels do not have access to private transportation, public 
transportation, or peratranslt under another funding source and qualify with a 
minimum of (1) of the listed dlsablllty, age. Income, or transportation accesslblllty •. 
Transportation provided under this funding 80Urce Is limited to the Levy County 
Service Area. It provides public transportation in accessible vehicles to limited 
destinations and is based on availability of funds and requires a mandatory co­
peyment. 

Application must be complete wh• submitted. Incomplete applications will cau1e 
delays in eligibility approval, and will be placed back in the mail for completion. If 

assistance is needed for completing the application, please call the office at 352-
486-3485. Mail or deliver completed application to: Levy County Transit, 970 East 
Hathaway Avenue, Bronson, Florida 32621 

Last First Middle 

Physical Address: ________________ Apt. # -------

Mailing Address If Different: ----------------------

Oty: ----------------- Zip Code: ---------

Phone: ---- ---Cell Phone: ______ TDD: ----- ----
(If applicable) 

Social Security#: _______ Date of Birth: ____ Gender: D Male 0 Female 

Emergency contact: Name: ____________ Phone: --------

Directions to home:------------ ---- ---------

Do you or a member of your household have a valid driver's license? o Yes o No 

Do you or a member of your household own a vehicle? o Yes o No 

If you awn a vehicle are you able to u1e It for medical and general purposes? o Yes o No 

pg.1 
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Levy County Transit 
Do you live in an ACLF, •killed nursing facility, retirement home, or boarding home 

that provides traMportetlon? o Y• o No 

Check below how have you traveled to your doctor's office, grocery store, ek., prior 

to now? 
a Automobile a by bus o by car o with friend/family a other transit system 

a Levy County Transit (diff funding) a other- explain -----------­

Do you currently require mobility aids? If so check the appropriate ones. 

o Manual Wheelchair u 8ectric Wheelchair o Electric Scooter 

a Service Animal o Walker a cane o Crutches a Stretcher 

o other- please explain. ___ __________________ _ 

Are you receiving dialysis or oncology treatment outside of home? a Yes o No 

List days of the week: ______ Escort required? o Yes o No 

Facility name and address ____________________ _ 

Physielan Name: -------------------------­

Current appointment times: from __ to __ , note that days and times may require 

adjusting to meet the demands and availability on the system to allow efficient scheduling. 

can you travel without assistance? o Yes o No 

Can you ambulate (walk) without assistance? o Yes o No 

can you recognize destinations or landmarks? o Yes o No 

Can you provide an address or telephone number upon request? o Yes o No 

Can you ask for, understand and follow directions without auistance? o Yes o No 

C.n you maneuver safely In crowded area and bulldlnp with multiple floors? :J Yes o No 

can you handle unexpected situations and changes In your routine? o Yes o No 

Number of persons In household: ___ Total household Income: -------

List all persons in household start with applicant: 

lilDm QQll ill Incgme 

If more space is needed put on back of this page 

pg. 2 
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Levy County Transit 

PLEASE READ PRIOR TO CPMPLETlNG TiiJS SECTION: 

I unden.tand by my s/gflilture below, th11t the purpose of this app!laJtlon Is to determine If I am Eligible to tr11vel 

under (TD) funding and 171i1Y be asked further lnlorl71iltlon. I certify that l have been truthful In answering all 

questions and thilt my answers may be verified, and l have enclosed proof of Income for verification. 

Si9n•ture: ------ - - --------- - - Date _ ___ __ _ 

PLEASE READ PRIOR TO COM>l.ETING TiiJS SECT10N: 

If applicant is able to sign their name and only required assistance C0"1Jleting the app6cation, provide the 
followtng: 
PLEASE READ PRIOR TO COMPLETING THIS SECTION: 

Name Phone nurrber Relationship to applicant 

Signature 

If applicant Is unable to complete or sign appllr.atlon, you must C0"1Jlete the section below. 
If the applicant Is not a minor child of yours, you must enclose evidence of your authority to sign for the applicant 

(Power of Attorney, Guardianship Papers, etc.) 
_________________ Day Phone: ( __ ) ________ _ 

Name 
------------------ Evening Phone: ( ___ ) --------
Address 

Relationship to applicant: _________________ How long:---------

I certify that, to best of my knowledge, the infurmation given is correct. 

Signature:---------------------- Date: ------------
(Parent or Legal Guardian of Applicant) 

c- I am the applicant's Legal Guardian and have enclosed the appropriate legal documentation. 

Plea.e review appllcatlon, m11ke sure you have completed all necessary Information to the best of 
your 11blllty 11nd signed the form. 

Lny County Tnm~lt ha. fhr right to rrfmr trun•port nny llmr ft'K' drlnr, 14nff or di~patch ckfm~ if nttf.•.ary for ll'K' 

sart'ty ofpu.un11en, the 11enual public:, driver, or vehicle . 

. Ill 1<en'/C'r.s arr "P'n '"the generRI public:. 

The informatum obtau1ed tlirm,gh tllis application process is co11fide11tial a11d is onfr used by 

Le1:1· Coumy Tra1uil to tklermille eligibililyfor ~·en'ices. 

For Office use only 

Appro>~ ____ Dmled ______ Re•.on for dmlol: ----------------------- --- D•I~ ---

Suprr •1•on lnlllab ____ _ 1'rlp Llmltallon.: __ ____ _ _ D11e AWhL'lllll nulificd __ _ ;t(_1llldlt11 

E<mrt: PC\: 

pg. 3 
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i. Transportation Disadvantaged Program Trip Priorities 

In order to provide a consistent, cost effective and efficient operation, Levy County Transit has adopted 

the following Transportation Disadvantaged Program service policies: 

a) Levy County Transit's overall policy as a coordinator and transportation provider is to 

group trips to the maximum extent possible and to accommodate trip requests with 

the least expensive service available which meets the passenger's needs. 

b) Levy County Transit will regulate expenditures to ensure a consistent level of service. 

c) Transportation Disadvantaged Program sponsored trips will be prioritized in the 

following order as funding permits: 

1. Life sustaining medical (dialysis, cancer treatment) 

2. Medical 
3. Nutritional 
4. Work 
5. Education and/or training 
6. Shopping 
7. Social/Recreational 

d) Although Levy County Transit does not restrict the time for morning trips (this allows 

for multi-loading of passengers), Levy County Transit requests that no appointments 

are made after 2:00 p.m. Levy County Transit must be responsible for economical 

uses of its resources in accommodating transportation services to county residents. 

e) Inter-county trips are encouraged when required services are available within the 

County. When this is not the case, Levy County Transit encourages multi-passenger 

loads to the prioritized destinations out of County shown in Map 4 General Service 

Area. Historically, these prioritized out of county destinations are the ones most 

often requested and they generally offer a wide range of services. Therefore, unless 

approved otherwise by the sponsoring/purchasing agency or within the limits set out 

below for trips to out of County trips will be to the following prioritized destinations 

when equivalent service can be obtained at: 1) Gainesville, 2) Crystal 

River/Dunnellon, 3) Ocala. Levy County Transit may require a rider to justify why 

she/he should be transported to destinations not in the prioritized order or to a non­

prioritized destination. 

f) All or any trip pickup locations must meet Americans with Disabilities Act (ADA) 

wheelchair ramp specifications (no more than 1" per 1 foot slope) in order for 

transportation services to be provided. 
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3. Transportation Operators And Coordination 
Contractors 

If needed during the July 1, 2017 to June 30, 2018 period, Levy County Transit will secure the services of 

an additional transportation operator(s) through: (1) negotiation or by contract, if possible, if the services 

are needed on very short notice, or (2) use of competitive selection process as recommended by the Levy 

County Transportation Disadvantaged Coordinating Board . Newspaper advertisements and mailings of 

notices to operators on a mailing list maintained by Levy County Transit will be used to notify operators 

of potential contracting opportunities. If a competitive selection process is used, the Operator Advisory 

Committee of the Local Coordinating Board, which makes recommendations to the Community 

Transportation Coordinator, will review operator submittals. The Local Coordinating Board will review 

and recommend approval or disapproval of transportation operator contracts. 

Levy County Transit in cooperation with the Local Coordinating Board will review transportation operator 

contracts annually to determine whether their continuation is the most cost effective and efficient 

utilization possible. 

Coordination contracts are appropriate for agencies/ organizations that receive transportation 

disadvantaged funds and are able to demonstrate it is more cost-effective and efficient from a total 

system perspective for them to provide some or all of their own transportation services. I n negotiating 

each coordinat ion contract, Levy County Transit will consider whether the contract will promote effective 

utilization of vehicles in the county's coordinated transportation system, comparative costs, the particular 

needs of the organization involved, and the intangible benefits of having the organization serve as a 

transportation provider. 

All coordination contracts will be submitted to the Local Coordinating Board for review. In addition, Levy 

County Transit, in cooperation with the Local Coordinating Board will review coordination contracts 

annually to determine whether their continuation is the most cost-effective and efficient utilization 

possible. 

4. Public Transit Utilization 

Not applicable. There is no fixed route, public transit system operating in Levy County. 

5. School Bus Utilization 

There is currently no agreement between Levy County Transit and the Levy County School Board for the 

provision of transportation services within the coordinated transportation system using school buses. 

Barriers to the inclusion of the services in the system include among others, lack of air conditioning in 

school buses and differing safety requirements. 
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6. Vehicle Inventory 

Levy County Transit's vehicle inventory is shown as Exhibit D. 

7. System Safety Program Plan Certification 

Levy County Transit's System Safety Program Plan Certification is shown as Exhibit E. 

8. Inter-County Services 

Levy County Transit will continue coordinating transportation services between Levy and Alachua 

Counties. Levy County Transit will also continue efforts to identify opportunities for coordinating 

transportation services on a regional basis and pursue those opportunities as appropriate. Levy County 

Transit does not have any inter-county agreements with other Community Transportation Coordinators at 

this time. 

9. Natural Disaster/Emergency Preparedness 

Coordinated Transportation System Emergency Procedures: 

If an emergency, accident, mechanical breakdown, or some other incident causing delay occurs during 

the provision of service, Levy County Transit requires that the driver involved notify his/her supervisor as 

soon as possible of the situation (by two-way radio or cellular telephone when possible). Levy County 

Transit or the operator will then make all reasonable attempts to notify affected riders, agencies, or 

organizations and provide or arrange for a backup vehicle, if appropriate. Levy County Transit's System 

Safety Program Plan includes detailed procedures for handling emergencies, accidents, mechanical 

breakdowns and other delays. 

Levy County Emergency Support Function Plan: 

Levy County Transit is the primary agency responsible for transportation in Levy County's Emergency 

Support Function Plan. The Levy County Emergency Support Function Plan provides for the coordination 

of transportation support to state and local government entities, voluntary organizations and federal 

agencies requiring transportation capacity to perform disaster assistance missions following a 

catastrophic hurricane, significant natural disaster or other event. Levy County Transit's primary 

responsibilities in the event of an emergency include: 1) implement emergency related functions to 

include prioritization and allocation and /or tasking of all public sector transportation capacity; 2) 

coordinate the provisions of transportation capacity in support of disaster relief and recovery efforts; 3) 

act as team leader and point of contact for the Transportation Emergency Support Function (ESF 1) at 

the Emergency Operations Center (EOC); 4) direct ESF resources and personnel in support of assigned 

missions; 5) set up fuel supply priority for securing operation supplies during events; and 6) provide 

transportation as needed for special needs people. 
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10. Marketing 

Community awareness of Levy County's coordinated transportation system and ridership are promoted 

through various education and marketing efforts. These efforts include: (1) producing literature (e.g., 

flyers and posters) and distributing it widely in doctors' offices, county public health clinics, nursing 

homes and assisted living facilities (ALFs), and at sites such as stores and post offices frequented by the 

public; 2) meeting with representatives from agencies and organizations which provide transportation 

services for county residents or work with individuals likely to need assistance with transportation; 3) 

making presentations before civic, social and other groups; 4) involving the local media (public service 

announcements, news releases and stories, and advertisements as funding permits); 5) having an 

information booth at the annual Peanut Festival in Williston and at the Levy County Health Fair; 6) 

requesting listings in the information pages of the local telephone book; and 7) painting or marking LCTs 

vans distinctively to attract attention. 

11. Acceptable Alternatives 

No transportation alternatives have been approved for use in Levy County under Section 427.016, Florida 

Statutes, and Rule 41-2.015, Florida Administrative Code. 

12. Service Standards 

The Community Transportation Coordinator and any transportation operator from whom service is 

purchased or arranged by the Community Transportation Coordinator shall adhere to Florida Commission 

for the Transportation Disadvantaged approved standards. These standards include: 

FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARDS 

RULE 41-2 FLORIDA RULE REQUIREMENT LOCALPOUCY 

ADMINISTRATIVE CODE 

Drug and Alcohol Drug and alcohol testing for The Community Transportation 

Testing safety-sensitive job positions Coordinator shall maintain and 

within the coordinated system implement a drug and alcohol testing 

41-2.006 regarding pre-employment, program for its safety-sensitive 

{4){a) randomization, post-accident, and employees meeting the requirements 

reasonable suspicion as required of the following Federal Transit 

by the Federal Highway Administration regulations: 49 CFR 

Administration and the Federal Part 655, "Prevention of Prohibited 

Transit Administration. Drug Use in Transit Operations," and 
49 CFR Part 40, "Procedures for 
Transportation Workplace Drug and 
Alcohol Testing Programs". 
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARDS 

Transport of Escorts and An escort of a passenger and Passengers, who because of age or 

Dependent Children dependent children are to be disability require an escort to ensure 

transported as locally negotiated their well being, or the well being of 

41-2.006 and identified in the local Service others, shall be permitted to travel 

(4)(b) Plan. free of charge as space permits. 
Dependent children, defined here as 
children under eighteen (18) years of 
age, and dependent on their 
parents/guardian, shall be charged 
the regular fare for their trips and 
shall be accompanied by an escort 
and the escort shall be permitted to 
travel free of charge as space permits. 

Child Restraint Devices Use of child restraint devices shall The Community Transportation 
be determined locally as to their Coordinator shall comply with all state 

41-2.006 responsibility and cost of such laws concerning the use of child 

(4) (c) device in the local Service Plan. restraint devices, particularly Section 
316.613, F.S., Child Restraint 
Requirements, covering children five 
(5) years of age or younger. An 
appropriate child restraint device shall 
be provided by a child's caretaker and 
shall be responsible for securing the 
device in transit vehicle. The 
appropriate child restraint device can 
include a convertible seat in vehicles 
eauiooed with such seats. 

Passenger Property Passenger property that can be Passenger property is the soul 

carried by the passenger and/or responsibility of the passenger with 

41-2.006 driver in one trip and can be the driver assisting and no thresholds 

(4)(d) safely stowed on the vehicle shall will be crossed. The amount of 
be allowed to be transported with passenger property allowed is subject 

the passenger at no additional to the following conditions due to 
charge. Additional requirements limited space: (a) no more than two 

may be negotiated for carrying (2) plastic grocery bags or two (2) 
and loading rider property beyond paper grocery bags per passenger, 
this amount. Passenger property and (b) no more than one (1) laundry 

does not include wheelchairs, bag per passenger (plastic bag or 

child seats, stretchers, secured enclosed in plastic bag). 
oxygen, personal assistive 
devices, or intravenous devices. 
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARDS 

Vehicle Transfer Points Vehicle transfer points shall Any vehicle transfer points utilized 

provide for the shelter, security, within the coordinated system shall be 

41-2.006 and safety of passengers. located at sites, such as a 

(4)(e) government building or senior center 

that can reasonably provide for the 
shelter, security and safety of 
passengers. Vehicle transfer points 

do not include sites where passengers 

transfer from vehicle to vehicle with 
no wait. 

Local Toll Free Phone A local toll free phone number for 
A local phone number for use in 

Number complaints or grievances shall be 
posted inside the vehicle. The 

reporting complaints or grievances 

41-2.006 local complaint process shall be 
shall be posted in all vehicles in a 

(4)(f) outlined as a section in the local 
location visible to the passenger 

Service Plan including, advising 
seating area. (All calls made within 

the dissatisfied person about the 
Levy County are local calls.) 

Florida Commission for the 
The Community Transportation 

Transportation Disadvantaged's 

Helpline as a step within the 
Coordinator shall maintain a provision 

process as approved by the Local 
in its Complaint/Grievance Processes 

Coordinating Board. 
requiring that complainants be 
advised of the availability of the 

Florida Commission for the 
Transportation Disadvantaged 
Helpline. 

Out-of- Service-Area Out-of-service-area trips shall be Out-of-service-area trips include all 

Trips provided when determined locally trips outside of Levy County, 

and approved by the Local Gainesville and Ocala, and are limited 

41-2.006 Coordinating Board, except in to the Community Transportation 

(4)(g) instances where local ordinances Coordinator's general service area 

prohibit such trips. with medical trips having priority. 
Out-of-service-area trips are available 

subject to trip priorities, advance 

notification requirements/prior 
scheduling and any purchasing 
agency restrictions. 
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARDS 

Vehicle Cleanliness The interior of all vehicles shall be The interiors of vehicles shall be 

free from dirt, grime, oil, trash, cleaned as needed as transportation 

41-2.006 torn upholstery, damaged or services are being provided and after 

(4)(h) broken seats, protruding metal or each day's service to ensure they 

other objects or materials which remain free of dirt, grime, oil or trash 

could soil items placed in the and free of damage such as torn 
vehicle or provide discomfort for upholstery or hazards such as broken 

the passenger. seats that might cause discomfort or 
injury to a passenger. Also, the 
exteriors of vehicles shall be cleaned 
after each day's service. 

Billing Requirements All bills shall be paid within 7 Not applicable. 
working days to subcontractors, 

41-2.006 after receipt of said payment by 
(4)(I) the Community Transportation 

Coordinator, in accordance with 
Section 287 .0585, FS. 

Passenger Trip Data Passenger/trip data must be The Community Transportation 

Base maintained by or accessible to the Coordinator shall maintain a computer 
Community Transportation data record on each passenger it 

41-2.006 Coordinator on each rider being provides or arranges transportation 

(4)(j) transported within the services for within the coordinated 

coordinated system. system including, at a minimum, the 
following information: name, 
address, phone number (if available), 
funding source eligibility, any special 
requirements and trip history. The 
computer data records shall be 
backed up with paper records held for 
a period of five (5) years. 
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARDS 

Adequate Seating Adequate seating for paratransit Adequate seating will be provided for 

services shall be provided to each each passenger and no more 

41-2.006 rider and escort, child, or personal passengers than the registered 

(4)(k) care attendant, and no more passenger seating capacity shall be 

passengers than the registered scheduled or transported in a vehicle 

passenger seating capacity shall at any time. 

be scheduled or transported in a 
vehicle at any time. For transit 
services provided by transit 
vehicles, adequate seating or 
standing space will be provided to 
each rider and escort, child, or 
personal care attendant, and no 
more passengers than the 
registered passenger seating or 
standing capacity shall be 
scheduled or transported in a 
vehicle at any time. 

Driver Identification Drivers for paratransit services, All drivers shall have photo 

including coordination identification and shall announce and 

41-2.006 contractors, shall be required to identify themselves by name and 

(4)(1) announce and identify themselves agency in a manner conducive to 

by name and company in a effective communication, except in 

manner that is conducive to situations where the driver regularly 

communications with the specific transports the rider on a recurring 

passenger, upon pickup of each basis. 

rider, group of riders, or 
representative, guardian, or 
associate of the rider, except in 
situations where the driver 
regularly transports the rider on a 
recurring basis. Each driver must 
have photo identification that is in 
view of the passenger. Name 
patches, inscriptions or badges 
that affix to driver clothing are 
acceptable. For transit services, 
the driver photo identification 
shall be in a conspicuous location 
in the vehicle. 
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARDS 

Passenger Assistance The paratransit driver shall All drivers shall provide passengers 

provide the passenger with with boarding assistance, if necessary 

41-2.006 boarding assistance, if necessary or requested, to the seating portion of 

(4)(m) or requested, to the seating the vehicle. That assistance shall 

portion of the vehicle. The include opening the vehicle door, 

boarding assistance shall include fastening safety belts or wheelchair 

opening the vehicle door, securement devices, storage of 

fastening the seat belt or mobility assistive devices, and closing 

utilization of wheelchair the vehicle door. If necessary and 

securement devices, storage of the safety of other passengers will not 

mobility assistive devices, and be endangered, drivers shall open 

closing the vehicle door. In the building doors for passengers. 

door-through-door paratransit Assisted access must be in a dignified 

service category, the driver shall manner. Drivers may assist 

be required to open and close passengers in wheelchairs up or down 

doors to buildings, except in one step/curb. 

situations in which assistance in 
opening/closing building doors 
would not be safe for passengers 
remaining on the vehicle. 
Assisted access must be in a 
dignified manner. Drivers may 
not assist a wheelchair up or 
down more than one step, unless 
it can be performed safely as 
determined by the passenger, 
guardian, and driver. 

Smoking, Eating and Smoking or any other form of Smoking or any other form of tobacco 

Drinking tobacco use is prohibited in any use is prohibited on all vehicles used 

vehicle. Requirements for within the coordinated system. 

41-2.006 drinking and eating on board the Eating and drinking on vehicles are 

(4)(n) vehicle will be addressed in the not permitted but exceptions are 

local Service Plan. made for passengers who need to eat 
or drink during their trips for medical 
reasons. 
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARDS 

Passenger No-Shows The Community Transportation 
Coordinator and Local 
Coordinating Board shall jointly 
develop a policy on passenger no­
shows. Assessing fines to 
passengers for no-shows is 
acceptable but such policy and 
process shall be identified in the 
local Service Plan. 

The following trips are considered no­
shows: 

41-2.006 
(4)(o) 

• When the driver arrives within 
the passenger's scheduled 
pickup window and the 
passenger is not prepared, 
available or refuses to travel. 

• The passenger did not cancel 
their trip twenty four hours in 
advance or before the vehicle 
was in route. 

Passengers will be charged a $10.00 
fee for each verified no-show. Levy 
County Transit staff will call 
passengers to inform them of the no­
show policy. Passengers charged 
with two no shows will be given a 
verbal warning of possible suspension 
from service. Passengers charged 
with three no-shows will be notified in 
writing that their service will be 
suspended for a 30-day period. 
Passengers will also be provided with 
a copy of the grievance procedures. 

Passengers who no-show their initial 
trip will have all trips scheduled that 
day cancelled. Passengers who no­
show their return trip must call when 
they are ready to be picked up. A no­
show return trip will be rescheduled 
as a "stand by" trip. All attempts will 
be made to pick up "stand by" return 
trips within three hours of receiving 
the return trip request. 

If a passenger can provide acceptable 
and verifiable evidence to Levy 
County Transit that their no-show trip 
was due to unforeseen and 
unavoidable circumstances, the trip 
will not be considered a no show. 
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARDS 

Two-Way All vehicles ordered or put into All vehicles used to provide 
Communications service after adoption of this transportation services within the 

section of the rule, and providing coordinated transportation system 
41-2.006 service within the coordinated shall be equipped with working two-

(4)(p) system, shall be equipped with way communication devices that 
two-way communications in good provide audible communications 
working order and be audible to between the driver and base at all 
the driver at all times to the base. times. 
All vehicles that are not equipped 
with two-way communications 
shall have two years to be in 
compliance after May 1, 1996. 

Air Conditioning/ All vehicles ordered or put into All vehicles used to provide 
Heating in Vehicles service after adoption of this transportation services within the 

section of the rule, and providing coordinated transportation system 

41-2.006 service within the coordinated shall have working air conditioners 

(4)(q) system, shall have working air and heaters. If an air conditioner or 
conditioners and heaters. heater fails, the vehicle will be 
Vehicles that do not have a scheduled for repair or replacement 
working air conditioner or heater as soon as possible. 
will be scheduled for repair or 
replacement as soon as possible. 
All vehicles that are not equipped 
with an air conditioner and/or 
heater shall have two years to be 
in compliance after May 1, 1996. 

First Aid First Aid policy shall be All Community Transportation 
determined locally and provided Coordinator employees are required 

41-2.006 in the local Service Plan. to qualify in First Aid within six 

(4)(r) months of employment and remain 
qualified in First Aid thereafter. 

CPR Cardiopulmonary Resuscitation All Community Transportation 
policy shall be determined locally Coordinator employees are required 

41-2.006 and provided in the local Service to qualify in CPR within six months of 
(4)(s) Plan. employment and remain qualified in 

CPR thereafter. 

Driver Criminal Driver background screening shall All drivers in the coordinated system 

Background Screening be determined locally, dependent must have a criminal background 
up on purchasing agencies' check with local law enforcement and 

41-2.006(4)(t) requirements and provided in the the Florida Department of Law 
local Transportation Enforcement. All drivers must also 
Disadvantaged Service Plan. have a drivina records check. 
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARDS 

Fixed Route Transit In areas where fixed route Not applicable. 

Utilization transportation is available, the 
Community Transportation 

41-2.006 (4)(u) Coordinator should jointly 
establish with the local 
Coordinating Board a percentage 
of total trips that will be placed on 
the fixed route system. 

Pick-Up Window The Community Transportation Passengers must be ready to be 

Coordinator should establish and picked-up two (2) hours prior to their 
Rule 41-2.006 (4)(v) address the passenger pick-up scheduled pick up time. 

windows in the local 
Transportation Disadvantaged 
Service Plan. This policy should 
also be communicated to 
contracted operators, drivers, 
purchasing agencies and 
passengers. 

On-Time Performance The Community Transportation The Community Transportation 

Coordinator and local Coordinator will have a 90 percent on-
41-2.006 (4) (w) Coordinating Board should jointly time performance rate for all 

establish and address the completed trips. On-time 

percentage of trips that will be performance will be measured by 

on-time in the local random sampling of trips. 

Transportation Disadvantaged 
Service Plan. This performance 
measure should be communicated 
to contracted operators, drivers, 
purchasing agencies and 
passengers. This measure should 
also be included as part of the 
Community Transportation 
Coordinaotr's evaluation of its 
contracted operators and the local 
Coordinating Board's evaluation of 
the Community Transportation 
Coordinator. 

Advance Reservation The Community Transportation Trip reservations must be made a 

Requirement Coordinator should establish and minimum of three days in advance 

address in the local (not including weekends/holidays). 
41-2.006 (4) (x) Transportation Disadvantaged 

Service Plan a minimum 24 hour 
advanced notification time to 
obain services. This policy should 
be communicated to contracted 
operators, purchasing agencies 
and passengers. 
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARDS 

Safety 
The Community Transportation There shall be no more than 1 

Coordinator and the local accident per 100,000 miles during the 

41-2.006 (4) (y) Coordinating Board should jointly evaluation period (July 1, 2017-June 

establish and address in the local 30, 2018). 

service plan a performance 
measure to evaluate the safety of 
the coordinated system. This 
measure should be used in the 
Community Transportation 
Coordinator's evaluation of the 
contracted operators and the local 
Coordinating Board's evaluation of 
the Community Transportation 
Coordinator. 

Reliability The Community Transportation There shall be no more than 5 

Coordinator and the local roadcalls during the evaluation period. 

41-2.006 (4) (z) Coordinating Board should jointly (July 1, 2017-June 30, 2018). 

establish and address in the local 
service plan a performance 
measure to evaluate the reliability 
of the vehicles utilized in the 
coordinated system. This 
measure should be used in the 
Community Transportation 
Coordinator's evaluation of the 
contracted operators and the local 
Coordinating Board's evaluation of 
the Community Transportation 
Coordinator. 

Call Hold Time This performance measure can be This standard is not applicable to this 

used to address the accessibility service area. 
41-2.006 (4) (aa) of the service. The Community 

Transportation Coordinator and 
the local Coordinating Board 
should jointly determine if a 
standard for a call hold time is 
needed in the coordinated system 
and address this in the local 
service plan. If determined to be 
necessary, this standard should 
be included in the local 
Coordinating Board's evaluation of 
the Community Transportation 
Coordinator. 
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARDS 

Quality of Service The Community Transportation Collect and publicly post passenger 

Coordinator and the local satisfaction survey ratings. There 
41-2.006 (4) (bb) Coordinating Board should jointly shall be no more than one complaint 

establish and address in the local per 1,000 trips during the evaluation 
service plan a performance period (July 1, 2017 - June 30, 2018). 

measure to evaluate the quality of 
service provided within the 
coordinated system. The 
measure should be used in the 
Community Transportation 
Coordinator's evaluation of 
contracted operators and the local 
Coordinating Board's evaluation of 
the Community Transportation 
Coordinator. 
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARDS 

Safety Belt Usage Chapter 316.614 (4), Florida Local Policy: Passengers whose 

Statutes: It is unlawful for any transportation is sponsored by 

person: (a) To operate a motor Florida's Transportation 

vehicle in this state unless each Disadvantaged Program shall wear a 

passenger and the operator of the 

vehicle under the age of 18 years 

are restrained by a safety belt or 

by a child restraint device 

pursuant to s. 316.613, if 

applicable; or (b) To operate a 

motor vehicle in this state unless 

the person is restrained by a 

safety belt. (5) It is unlawful for 

any person 18 years of age or 

older to be a passenger in the 

front seat of a motor vehicle 

unless such person is restrained 

by a safety belt when the vehicle 

is in motion. (6)(a) Neither a 

person who is certified by a 

physician as having a medical 

condition that causes the use of a 

safety belt to be inappropriate or 

dangerous nor an employee of a 

newspaper home delivery service 

while in the course of his or her 

employment delivering 

newspapers on home delivery 

routes is required to be restrained 

by a safety belt. 

safety belt while being transported 
unless they are certified by a 
physician as having a medical 
condition that causes the use of a 
safety belt to be inappropriate or 
dangerous. 

13. Local Grievance Procedure/Process 

The Transportation Disadvantaged Program Grievance Procedures are shown in Appendix A. 
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14. Passenger Code of Conduct 

Riders and drivers are required to follow these rules of conduct to ensure everyone's safety: 

• Smoking or any form of tobacco is not permitted on vehicles. 

• Eating and/or drinking is not permitted on vehicles unless medically necessary. 

• Passengers and drivers under the influence of alcohol or illegal drugs will not be tolerated. 

• Abusive, threatening, and/or obscene language or similar actions are not permitted. 

• Passengers are responsible for exact cash fare or fare ticket change will be provided. 

• Operating or tampering with equipment while on board vehicles is prohibited. 

• Passengers may use personal listening devices with headphones only. 

• Any behavior that is disruptive to the driver or other passengers will not be tolerated. 

• Passengers are not permitted to ask drivers for special treatment or make extra stops during 

transport. 

• Passengers are not permitted to exit the vehicle during transport until they have reached their 

scheduled destination. 

15. Community Transportation Coordinator Monitoring 
Procedures of Subcontractors 

Not applicable. 

B. Cost/Revenue Allocation and Rate Structure 
Justification 

See Appendix B. 
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Chapter Ill: Quality Assurance 
This section contains the steps the local Coordinating Board will take to monitor and evaluate the services 

provided by or coordinated through the Community Transportation Coordinator, based on the Florida 

Commission for the Transportation Disadvantaged standards and the locally established service 

standards. 

A. Community Transportation Coordinator 
Evaluation Process 

The Levy County Transportation Disadvantaged Coordinating Board monitors Levy County Transit's 

performance as the Community Transportation Coordinator for Levy County on an ongoing basis through 

various means including, among others, receiving a report from Levy County Transit at each of its 

meetings and using or consulting with individuals who use the services available through Levy County's 

coordinated transportation system. The Local Coordinating Board's annual evaluation of Levy County 

Transit will include, at a minimum: 

• Completed cost, competition and availability modules from the Florida Commission for the 

Transportation Disadvantaged's Evaluation Workbook for Community Transportation Coordinators 

and Providers in Rorida (Revised January 2010). 

• An assessment of compliance with the Service Standards. 

• An assessment of progress made in implementing the strategies and achieving the associated 

goals and objectives. 

• Findings and recommendations, including a recommendation regarding retention of Levy County 

Transit as the Community Transportation Coordinator for Levy County. 

The Local Coordinating Board's annual evaluation of Levy County Transit may also include a survey and 

other components as agreed upon by Levy County Transit, Planning Agency staff, the Local Coordinating 

Board and its Evaluation Committee. 
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Levy County Transportation 
Disadvantaged Coordinating Board 
Grievance Procedures 

A. Preamble 
The following sets forth the procedures for the Levy County Transportation Disadvantaged Coordinating 

Board to address grievances from agencies, users, potential users, sub-contractors, and other Interested 

parties concerning Florida's Coordinated Transportation System. 

B. Agency Description 

The Levy County Transportation Disadvantaged Coordinating Board, herein after referred to as the Board, 

is a public body appointed by the North Central Rorida Regional Planning Council serving as the 

Designated Official Planning Agency as authorized by Section 427.015, Florida Statutes. 

c. Definitions 

Transportation disadvantaged means those persons who because of physical or mental disability, income 

status, or age are unable to transport themselves or to purchase transportation and are, therefore, 

dependent upon others to obtain access to health care, employment, education, shopping, social 

activities, or other life-sustaining activities, or children who are handicapped or high-risk. or at-risk. as 

defined in Section 411.202, Rorida Statutes. 

Agency means an official, officer, commission, authority, council, committee, department, division, 

bureau, board, section, or any other unit or entity of the state or of a city, town, municipality, county, or 

other local governing body or a private nonprofit transportation service-providing agency. 

Community Transportation Coordinator means a transportation entity recommended by a metropolitan 

planning organization, or by the appropriate designated official planning agency as provided for In 

Section 427.011, Rorlda Statutes In an area outside the purview of a metropolitan planning organization, 

to ensure that coordinated transportation services are provided to the transportation disadvantaged 

population in a designated service area. 

Coordinating Board means an advisory entity in each designated service area composed of 

representatives appointed by the metropolitan planning organization or designated official planning 

agency, to provide assistance to the community transportation coordinator relative to the coordination of 

transportation services. 

Coordination means the arrangement for the provision of transportation services to the transportation 

disadvantaged in a manner that is cost-1!ffective, efficient and reduces fragmentation and duplication of 

services. 

Grievance Procedures Pa e 1 

A endix A - Grievance Procedures Page A-5 

-85-



Levy County 

Transportation Disadvantaged Service Plan 

Levy County Transportation Disadvantaged Coordinating Board 
Grievance Procedures 

Designated Official Planning Agency means the official body or agency designated by the Commission to 

fulfill the functions of transportation disadvantaged planning In areas not covered by a Metropolitan 

Planning Organization. The Metropolitan Planning Organization shall serve as the designated official 

planning agency in areas CXJvered by such organizations. 

Designated Service Area means a geographical area recommended by a designated official planning 

agency, subject to approval by the Florida Commission for the Transportation Disadvantaged, which 

defines the community where coordinated transportation services will be provided to the transportation 

disadvantaged. 

Florida's Coordinated Transportation System means a transportation system responsible for coordination 

and service provisions for the transportation disadvantaged as outlined in Chapter 427, Florida Statutes. 

Grievance means a written CXJmplaint to document any concerns regarding the operation or 

administration of services provided by Ronda's Coordinated Transportation System by the Community 

Transportation Coordinator, subcontracted transportation operators, the Designated Official Planning 

Agency, or the Board. A grievance may also be a service complaint that has been left unresolved for 

more than 45 days. 

Memorandum of Agreement is the state contract for transportation disadvantaged services purchased 

with federal, state or local government transportation disadvantaged funds. This agreement is between 

the Florida Commission for the Transportation Disadvantaged and the Community Transportation 

Coordinator and recognizes the Community Transportation Coordinator as being responsible for the 

arrangement of the provision of transportation disadvantaged services for a designated service area. 

Service complaint means routine incidents that occur on a daily basis, are reported to the driver or 

dispatcher, or to other Individuals involved with the daily operations, and are resolved within the course 

of a reasonable time period suitable to the complainant. All service complaints shall be recorded and a 

summary of complaints should be provided by the Community Transportation Coordinator on a quarterly 

basis, to the Board. 

Transportation Disadvantaged Service Plan means an annually updated plan jointly developed by the 

Designated Official Planning Agency and the Community Transportation Coordinator which contains a 

development plan, service plan and quality assurance components. The plan shall be approved and used 

by the local Coordinating Board to evaluate the Community Transportation Coordinator. 

D. Purpose 
(1) The Board shall appoint a Grievance Committee to serve as a mediator to process, and 

investigate complaints from agencies, users, potential users of the system and the Community 
Transportation Coordinator In the designated service area, and make recommendations to the 

Board for the improvement of service. 

(2) The Board shall establish procedures to provide regular opportunities for issues to be brought 

before the Grievance Committee and to address them in a timely manner. Members appointed to 
the Grievance Committee shall be voting members of the Board. 
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(3) The Grievance Committee and the Board shall have the authority to hear and advise on 
grievances. When an entity makes a determination of the rights, duties, privileges, benefits, or 
legal relationships of a specified person or persons, it is exercising "adjudicative" or 
"determinative" powers. Deciding a grievance between two independent parties may fall within 
these parameters, depending on the nature of the grievance. Chapter 427, Rorida Statutes 
grants no adjudicative powers to anyone. 

E. Membership 
(1) The Chair, subject to approval by the Board, shall appoint three (3) voting members to a 

Grievance Committee. The membership of the Grievance Committee shall include broad 
geographic representation from members of the local Coordinating Board representing the 
counties in the service area. 

(2) Term limits on the Grievance Committee may coincide with term limits on the Board. 

F. Officers 
(1) The Grievance Committee shall elect a Chair and Vice-Chair. 

G. Meetings 
(1) The Grievance Committee may meet as often as necessary to fulfill their responsibilities. 

Meetings may be called, rescheduled, postponed or cancelled for any appropriate purpose by the 
Chair. The Grievance Committee may meet following Board meetings to hear complaints and 
grievances. All meetings will function under the "Government in the Sunshine Law." All 
meetings will provide opportunity for public comments on the agenda. 

(2) Notice of Meetings. Notices and tentative agendas shall be provided to the Rorida Commission 
for the Transportation, Committee members and other Interested parties at least two weeks prior 
to the meeting. Meeting notices shall include the date, time, location, general nature/subject of 
the meeting, a contact person and phone number to call for additional information and to request 
accessible formats. 

(3) Quorum. At all meetings of the Grievance Committee, the presence In person of a majority of 
the voting members shall be necessary and sufficient to constitute a quorum for the transaction 
of business. In the absence of a quorum, those present may, without notice other than by 
announcement at the meeting, recess the meeting from time to time, until a quorum shall be 
present. At any such recessed meeting, any business may be transacted which might have been 
transacted at the meeting as originally called. 

(4) Voting. A majority vote is required for actions by the Grievance Committee. As required by 
Section 286.012, Florida Statutes, all Grievance Committee members, Including the Chair, must 
vote on all official actions taken by the Grievance Committee except when there appears to be a 
possible conflict of interest with a member or members of the Grievance Committee. 
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(5) Conflict of Interest. In accordance with Chapter 112 (Part ill), Florida Statutes, "No county, 

municipal, or other public office shall vote In an official capacity upon any measure which would 

Inure to his or her special private gain or loss, or which the officer know would Inure to the 

special private gain or loss of a principal by whom he or she is retained, of the parent 

organization or subsidiary of a corporate principal which he or she is retained, of a relative or of a 

business associate. The officer must publicly announce the nature of his or her Interest before 

the vote and must file a memorandum of voting conflict on Ethics Commlsslon Form BB with the 

meeting's recording officer within 15 days after the vote occurs disclosing the nature of his or her 

interest In the matter." 

In cases where a grievance Involves the private or personal Interests of a member of the 

Grievance Committee, such member shall be disqualified from hearing such grievance. If a 

Grlevant claims a conflict between the Grlevant and a Grievance Committee member, the 

Grievance Committee member identified as having a conflict shall recues themselves from 

hearing the grievance. No member of the Grievance Convnlttee shall appear before the 

Grievance Committee as an agent or attorney for any person. 

(6) Proxy Voting. Proxy voting is not permitted. 

(7) Parliamentary Procedures. The Grievance Committee will ronduct business using parliamentary 

procedures according to Robert's Rules of Order, except when in conflict with these Grievance 

Procedures. 

H. Administration 
(1) Staff Support. The North Central Florida Regional Planning Council shall provide the Grievance 

Committee with sufficient staff support and resources to enable the Grievance Committee to fulfill 

their responsibilities. 

(2) Minutes. The North Central Florida Regional Planning Council is responsible for maintaining an 

official set of minutes for each Grievance Committee meeting. 

I. Duties 
The Grievance Committee shall make recommendations to the Board, the Community Transportation 

Coordinator, and/or to the Florida Commission for the Transportation Disadvantaged for improvement of 

service. 

J. Procedures 
(1) The grievance procedures shall be open to addressing concerns by any person or agency 

lndudlng but not limited to: purchasing agencies, users, potential users, private-for-profit 

operators, private-nonprofit operators, Community Transportation Coordinators, Designated 

Official Planning Agencies, elected officials, and drivers. The grlevant, in their formal complaint, 

should demonstrate or establish their concerns as clearly as possible. 
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(2) The Board must make a written copy of the grievance procedures available to anyone, upon 

request. All documents pertaining to the grievance process wUI be made available, upon request, 

in accessible format. The following procedures are established to provide regular opportunities 

for grievances to be brought before the Grievance Corrmittee. 

(3) The Community Transportation Coordinator also has a process for addressing service complaints 

and grievances. Service complaints shall be submitted to the Community Transportation 

Coordinator for resolution prior to being brought to the Board's Grievance Committee. 

(4) Should an interested party wish to file a grievance with the Board, that grievance must be flied in 

writing within ninety (90) days after the occurrence of the event giving rise to the grievance. 

The grievance shall be sent to: 

Levy County Transportation Disadvantaged Coordinating Board 

Grievance Committee 
2009 N.W. 67th Place 
Gainesville, R. 32653-1603 

(5) If requested, the North Central Florida Regional Planning Council staff will provide assistance to 

individuals in preparing written grievances. 

(6) The grievance should try to demonstrate or establish a clear violation of a specific law, 

regulation, or contractual arrangement. Coples of pertinent laws and regulations may be 

obtained from North Central Florida Regional Planning Council staff. 

(7) The grievance shall Include: 

a. the name, address and telephone number of the Complainant; 

b. a statement of the grounds for the grievance and be supplemented by supporting 

documentation, made in a clear and concise manner; and 

c. an explanation by the Complainant of the improvements needed to address the 

complaint. 

(8) If the Board receives a grievance pertaining to the operation of services by the Community 

Transportation Coordinator, that grievance shall be forwarded to the Community Transportation 

Coordinator for a written response. The Community Transportation Coordinator's written 

response shall be provided to the Grievance Committee at least one week prior to the Grievance 

Committee meeting to hear such grievance. 

(9) If the Complainant does not want to be contacted by the Community Transportation Coordinator 

concerning the grievance before the grievance is heard, the Community Transportation 

Coordinator is prohibited from contacting the Complainant. 

(10) Within fifteen (15) working days following the date of receipt of the formal grievance, North 

Central Florida Regional Planning Council staff shall advise the Grievance Committee of the 

grievance to schedule a hearing on the grievance and inform the Complainant of the hearing 

date. 

(11) The Grievance Committee shall meet to hear the grievance within forty-five (45) calendar days 

from the date of receipt of the grievance. 
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(12) North Central Florlda Regional Planning Council staff shall send notice of the Grievance 

Committee's scheduled hearing In writing to the local newspaper of greatest circulation, the 

Complainant and other interested parties. 

(13) All involved parties have a right to present their views to the Grievance Corrrnittee, either orally 

or In writing. In addition, all parties may present evidence. The Community Transportation 

Coordinator shall provide transportation to and from Grievance Committee meetings at no charge 

to complainants who cannot transport themselves to the meetings. 

(14) Any party may request a follow-up meeting of the Grievance Committee If one is needed to 

ensure a fair and complete hearing of a grievance. If a follow-up meeting is requested, It shall 

be scheduled before the meeting is adjourned. Follow-up meetings will be noticed in the same 

manner as regular Grievance Committee meetings. 

( 15) A written report and any recommendations of the Grievance Corrrnittee shall be provided to the 

Board. A copy of this report shall be provided to the concerned parties within ten (10) working 

days after the hearing on the grievance and no more than sixty (60) calendar days from the date 

of receipt of the formal grievance. The Grievance Committee's recommendation will stand unless 

the rerommendation is changed by the Board. 

(16) A written report shall also be provided to the Community Transportation Coordinator's Governing 

Board. 

(17) Utilization of the Board's Grievance Procedures does not preclude individuals from utilizing other 

processes and forums to pursue their grievances as appropriate. 

K. Appeals 
(1) Appeals of recommendations by the Grievance Committee to the Board shall be made within 

twenty (20) working days from the date when the Grievance Committee makes a 

recommendation regarding a grievance. The appeal shall be malled to: 

Levy County Transportation Disadvantaged Coordinating Board 
2009 N.W. 67th Place 
Gainesville, A... 32653-1603 

(2) The Complainant will be notified in writing of the date, time and place of the Board meeting 

where the appeal will be heard. This written notice will be mailed at least ten (10) calendar days 

In advance of the meeting. 

(3) The Board will meet to hear the appeal and render its recommendation within thirty (30) 

calendar days of the date the appeal was filed. A written copy of the recommendation will be 

mailed to all parties involved within ten (10) calendar days of the date of the recommendation. 

(4) Should a Complainant remain dissatisfied with the Board's decision, he or she may contact the 

Rorida Commission for the Transportation Disadvantaged at the following address: 

Florida Commission for the Transportation Disadvantaged 
605 Suwannee Street, MS-49 
Tallahassee, FL 32399-0450 
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(5) The Florida Commission for the Transportation Disadvantaged also has an Ombudsman Program 

to assist Individuals with complaints. The toll-free Ombudsman Hotline Is 1-800-983-2435. 

Chapter 427, Rorlda Statutes does not expressly confer the power or authority for the Rorida 

Commission for the Transportation Disadvantaged to "hear and det.ermlne" a grievance between 

two (2) third parties. The Florida Corrvnission for the Transportation Disadvantaged may choose 

to llsten to grievances and It can investigate them from a fact-finding perspective. It cannot be 

the "judge" or "arbiter" of the grievance In the sense of determining that one party's version of 

the facts Is right and the other is wrong, and order the wrong party to somehow compensate the 

right party. On the other hand, the grievance may bring to light a problem within "the system." 

(6) If the grievance showed that one (1) of the parties with whom the Rorida Commission for the 

Transportation Disadvantaged contracts was acting so aberrantly as to not be in compliance with· 

its contract, the Florida Commission for the Transportation Disadvantaged could exercise 

whatever contractual rights it has to correct the problem. 

(7) The Florida Commission for the Transportation Disadvantaged may take part In the grievance 

process, If It wants to, for purposes of listening to the grieving parties and gathering the facts of 

the matter. It may not decide the grievance, where doing so vvould amount to an exercise of 

adjudicative powers. 

L. Suspension Reconsideration 

(1) If a rider has been issued a notice of suspension of service by the Community Transportation 

Coordinator, they have ten (10) calendar days from the date of issuance of suspension notice to 

request a reconsideration hearing on the suspenslon. If a reconsideration hearing Is requested, 

the hearing will be held by the Grievance Committee If the suspension Involves transportation 

provided under Florida's Transportation Disadvantaged Program. 

(2) The written request must Include the name, address and telephone number of the person who is 

requesting the hearing and a statement as to why his or her riding privileges should not be 

suspended . If the request is not received within ten ( 10) calendar days from the Issue date of 

the suspension, then the suspension becomes effective ten ( 10) calendar days from the date of 

issue. 

(3) Upon receipt of letter requesting the reconsideration hearing, a hearing shall be he.Id within ten 

(10) working days. 1l1e North Central Aorida Regional Planning Council will advise the person 

requesting the reconsideration hearing by return correspondence of the date, time and location 

of the hearing. 

(4) The suspended rider will be given the opportunity to present the reasons why they believe the 

suspension should not take place. The Grievance Committee wtll make a recommendation 

whether or not to uphold the suspension. A written statement of the recommendation shall be 

forwarded to the person requesting the hearing within two (2) working days after the hearing by 

the Grievance Committee. A written statement of the decision whether or not to uphold the 

suspension shall be forwarded by certified mall within two (2) vvorklng days by the Community 

Transportation Coordinator to the suspended rider requesting the reconsideration. 
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M. Prohibition Against Retaliation 
The Community Transportation Coordinator shall not take any punitive action against an Individual who 

flies a grievance. No Individual shall be denied Transportation Disadvantaged Program services because 

such Individual has filed a grievance related to Rorida's Transportation Disadvantaged Program or has 

testified or Is about to testify in any such proceeding or investigation related to Rorida's Transportation 
Disadvantaged Program. 

N. Alternative Recourse 
Apart from these grievance processes, aggrieved parties with proper standing may also have recourse 

through Chapter 120, Rorida Statutes, administrative hearings process or the judicial court system. 

O. Certification 
The undersigned hereby certifies that he/she Is the Chair of the Levy County Transportation 

Disadvantaged Coordinating Board and that the foregoing Is a full, true and correct copy of the Grievance 

Procedures of this Board as adopted by the Levy County Transportation Disadvantaged Coordinating 
Board the 22nd day of September 2016. 

John Meeks, Chair 
Levy County Transportation Disadvantaged Coordinating Board 

t:ll)1Jn'gricv\proccdures\levy\2016levy grievance procedurcs.dooc 

Grievance Procedures Page 8 

A endix A - Grievance Procedures Pa e A-12 

-92-



Levy County 

Transportation Disadvantaged Service Plan 

Appendix B: Cost/Revenue Allocation and 
Rate Structure Justification 

1:0.-rst.r:i/tr'llir_:.(1 

!)1: • .i)cj,..·u11<0?d 

Transportation Disadvantaged Trust Fund 
Service Rates Form 

CommunltyTranaportatlon Coordinator (CTC) Levy County Transit 

Service Rate Etrectlve Date 7/1/ 2017 

*Ambulatory 

*Wheel Chair 

*Stretcher 

Bus Pass- Daily 

Bus Pass-Weekly 

Bus Pass- Monthly 

Suwannee River Economic Council 

Levy ARC/Medwaiver Program 

Levy ARC/Medwaiver Program 

Levy ARC/Medwaiver Program 

Addit lonai Se rvice Tra nsp1xtat io ri r, ;odE 

A ddit =on a! 5e rv ·ce Tr8r1spo:i ati on r .... ·~ ode 

Aclrlit iona ! Se rvice Tra:>spo;-t al! on iv'.ode 

Ad dition a! Service Tr·8nsp o rt a ~ ion M ode 

Ad d it io "l al Se rvio= T1ansp o1·tat! o •1 lv'.ode 

fl. ddi tiona! Se n . .: ice Tra nspo r1ao: io •l iv'. o cle 

Addit iona l Se :·1,ice Transportatio n r·.-:ode 

Ad d1t iona! Se 1vrce Tcansp0t1at!o n :lo de 

Uni of Me11ure 
Passenger Mile 

Passenger Mile 

Passenger M ile 

Pass 

Pass 

Pass 

Passenger Trip 

Passenger Trip (individual) 

Passenger Trip (group) 

Passenger Trip 

(wheelchair/ roup) 

EntEr Un i;: of Measure 

En~e r Unit C17 iv~e asun:-

Ente r U n11 o: t·/ easLffE 

Ent e f- Un it of rv:eas ure 

Ente r Uni t of tv"; easure 

Ente r u ·1it o' ;._,; eas ure 

Ente r U n i ~ c/ fv~e Rsu re 

En er Unit a' Measure 

$1.69 

$2.89 

$6.03 

Enter 5 Pe r Unit 

$17.57 

$33.04 

$11.75 

$26.59 

Er;tec ~Per Unit 

Enter S Pei· Unit 

Ente r· $ Per· Unit 

EntEr $Pe e J n ;t 

En t e r S Pe r :Jntl 

Ente·· $Pe,. Unit 

• Ambulatory, Wheel Chair and Stretcher must all use the some Un~ of Measure either Trip or Passenger Mile; 

Cannot mix, all must be the same regardless of Transportation Mode. 
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Comprehensive Budget Worksheet Vellbn 1 • 

I Complete applicable GREEN C9#s in COlwMs 2. 3, ~. and 7 

CurTtfll VH/1 
APl'ROVl!D Upwnmg Yeif's 

Priof Y..,.s Budget. M PROPOSED 
ACTIJAU 1mendtd BudQOI ... - "" 
Oct \sior Oct \~ol O.t hh l ~ 

lOIS 201• 2017 

• " ~ 

Sept 30lh of S.pl 30lhol Sept 3001 ol 

2011 1011 2011 

• • ' ~ 

f'&1®o1 2 ~· ~~fJ ;r, 2~-v s I~: ;.:;{I 

"'oda.l Co:f'"IJl.-ed. 
Oonalonal ContnbutlOl'lt 

In ~nl Conltt..1<d Sor.>COI 

°''* EV .!·~ i' ; ~· ' \J~ f,;" ·j 

a~. , ... Prosram AoYtnut 

Cll> 

Non Spon1 TllJI P1og111!" 

Non.Spont Cop<ur E'll'l'"'<m __ -~-----­
R....,Copllal £~ 
Otho< .lP (•poof) n cq>ianohon) 
Bui PHI Pf'09ram R•nnu• 

usoo1 ~roor 

c;,Ponm 
·o.. ;!Bind~ 
Voeabonol R---;;­
°"J C1111'10\l'llnl 

~ooEJ~."l.•~l 
,,.~u_I PHI~~ "IY't~ 

;,'::sl.L.,L 

'II Cilanve 
from Prior 
Y.arlo 
Current 
y.,. 

' 

J&~. 

·l~OYi 

16\~ 

01 \\ 

Levy County 

Transportation Disadvantaged Service Plan 

CTC: Lovy County BOCCl\.ovy Colll!ly Tr111tlt 

County: Levy County 

PropoMd Coor.rm ~.ether revenues e<e collected as a syaltm 1ubsi1y VS 

%Change a pun;hne of wMce at 1 uni. prK.t. 
lrom 

Cul!eot 
Year to 

U~ing 
.. ~en..11vc ' • \ O'iood~>H50000 

• ' 

17\; 

--O<~I 

21% 

OltlflloOT 

0 011 
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Comprehensive Budget Worksheet 

1. C:C...-~ OREIN QlllalnCOUnlls z. 3. 4, nl 7 

()tla ol OWMy Ooletlllllllion 

~~- -
.Pl'*APD!~~··jl111111icnl_ 
8111 P111 Proer.,,, Rmnuo 

!"*"r II npiWbOo) 
BUI P_!tl ProlJr_.,,, A"!!!!!' 

O'Jlaf feo or State 

'"' But P111 Prooram Rmnuo 

~J.IG, I 
\Jl_l 1 

Actual or Plannod U11 olcath R~ 

Priof Yn1'1 
AClUALS .... 
Oct111ol 

2011 .. 
SepllOlllol 

'.lH 
1 

Jl l24 
~1~ 1~4i . 

ClmnlYallfl 
APPROVED 
&dgtlu 
llllndod 

Im 

Oct tstol 

2011 

" SaplJOlllol 
2011 

) 

~Y~s 
P80POl£(1 

9udQol 

Octl~rJ -;1 
'llCNngl 

2917 fmnl Pr'a 
ID Yurlo 

Sap! 300I ol Cll1ll1l 
2011 f 

EXPENDITURES (CTC10pc,atois ONLY I Do NOT include Coord1nal1on ConlrJ>\1)1~ 1 1 

Optr1Ung Expend.!!!!~ 
Llbor 

F'!'9t,.8eMMI 
5orficoo 

! _EH0~ J. 
S I" 04~ S 
~ 13\111 s 
s -mm s Mi!ona11 ond Supplot 

~ 

~.hi~ 
---_, __ 7 9flj ~ 

Tues 

~.Tr~ 

"""""'""a..2~ .~~ ---
Sc/loolu..t_ ~- e.,,.,_ 
c~ Tr1Mf""1'\i0n .SetvlcH 
Olhlt 
~-

_s ____ _ 

_s __ 

I 

Opel_iirf 001>1 Sfivic. · PrVqlli & ln!Mll . S 
lNllUndRerlals .J 
~ ioi;lji(.if9uf R1~11otFund 
ln·Kftl, COllll1Wed StMcet 
~net --

S.. NOTES Below. 

•2\600 s o4~Q!ll1 
ltJD ((I) 

4(~(~>;, 

270({') 

u .. -'.'I 

Levy County 

Transportation Disadvantaged Service Plan 

CYC: Lny c-ty llOCCIUvy C-ty T,_lt 
County: Lny County 

Pmpooed C<iim..tiel1* ,_ n CCledld 111~141bsidyVS 

~Change I purdlnl ol Hfvioe 111 l#lil !JIU. 
fmnl 

cum 
Y&«lo 

Upcomilg ... Ill Cobnn 5 Thll kt > t 10% end Allo > t SIO.O:)O 
7 

..I 
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Levy County 

Transportation Disadvantaged Service Plan 

Budgeted Rate Base Worksheet Veruc111• CTC: Levy County BOCC/ltvy County Traneit 

County: L•vy County 

1 Comp.~/e epplicab/e GREEN co.~s m column 3; YELLOW and BLUE ce'~ ara aulomal~ally compleled m column 3 

2 Comp/ele app/~•b~ GOLD cells m column and 5 

Upc.oo11i1i"19YeJfs 
BOOGEIED 
fW,'?n\leli Y1'Mla J110L~ oftt~ 

~~·-·- Vitll&.1\6!,. l'llofllle 

'"'" ftcol l .. lio ~~" 
Oci h lof 

~r.e1a!edat ll'ic (IJ.4\W I~ 

ra!liper unrt homlur<l'ilo 
2011 ........ ., ... pi.;rdiaw 

lo spread~.ffl OR Oudiieled Ra~ eqll:pi'N!l'll oo..,u 

S!Gl 30W'io r 1.11<1.u. *"'fNk:tr- SI.Ii~ beused;nm.Jtdl 

IOfl~.e M:oe E~""' fOl'ttieliL(dlateor 

~" --·-· O~f!.¥J1l>,. 

__ ,, 
1 l I • 

REVENUES (CTC/Opera\cn ONLY) 

Local Non Go ·~ I 
F"""' I lHOO I ?H(IO I CJ YELLOW c.lls I Llodad Co PIJ llo<o."" I I aro NEVER Generated by Applying Aulhoriled Rates 

Doo>""1/C""""""' I i 
~"""Co<ttC>Ao!S<!v<O> I I I 

°"" I C!OOO I 6100> I 
,, 

1'1911 

fkn fllH Ptogllotn AttfnUI I I I 

loctll Governmefll 

~~)looj&.u10 I I I D BLUE c.I& 

I ~"°".s-.n I I I Should be funds gene11led by rttM In thi• •P""dsheel 

~CHh I I 

~lnl(wl Cant"OAO~IYut I I I 
1;.1,c. .. I I I I 
.C<J ~ •'!' ,c,..-~ I I I 
Ot.11CW1 I '"'"" I ... coo I 

,, , .. ooo I 
Otott lo! .:n:I Cet1WN!td to1~ I I I 

!~P.t1tftot'att1~ _ I I I 

CJD ~m31thrcq GREEN relo 

Noro-SpYri Tt, P•ClifllTI I Ji'G1n I l16]f1 I I I 41,008 ~ lY se R'"""' Gtnmted by A;lplilni 

Ho>59<ot c....,1 _ _..,. I I I I I AulhO/lml Ihle per llHe/Trlp Chug .. 

,.... .. ~, ... - I IOlXIO I ' .mp_ I 121£2 I B8'9 

"""'" I I I I I 
&11PmP1owam~ I I I Fil In lhal portion ot bud91ted re'8nue In Colunw1 2 lhat will bo 

USDOT & FOOT 
~ thtou;ll IJ\t appleotion o/ althorlled por mile, 

- I 
per llfp, or combln1~n per !tip plUi per milt m.. Al1'0, 

49USC 5:-07 _I_ I I include tho amount of fundo thlt '" Eannarbd H local m1tch 
49USC 5310 I I I I I ror T"Mportition Sarvk:ea and ttQI Capita I Equipment 
<i UlC ~•I Ll>io·c"l) I llOOOD I I !IOI(()) 

4!_~_!>J..ll(C~I / I I $ 

0 
I purch"'"· 

SIOc*G<"" I I I 
~-~_.,c- I I I 

If the Fmbox RevenuOB oro used 11 a oour<e or lncal Maleh 

Cooi,T.tJ\st Assi!lance I I _I 
Dolllrt, then Identify the appropriate amount or Farobo• 

~DOI I tll!DD) l.L 1~19) I Revenue that reprwaenll the pO~ion ot Loe~ Match required on 

~PIH.,,.illl~ I I I any &tilt orfedtrol grants. Thi•~ nDf mun that Fmbox It 

AHCA 
the on~ eouru for Local Match. 

- 1: 
I . I P~m review ~I GranlApplicttlon• end Agreement& 

0...olliCA I I• I I 
~! ... ~~ I 1, 

containing State and/or Federal funde for the proper Match 
Requlremonl ltv1l11nd allowed eourm. 

DCF 

'Y' ~ ......... , .... 

li 
1 I 

' .Hf SNI ~ I I 
~c~~_, ,.....w.- l • I 
Ot«CC!_. I II I I GOLD ce~ ls 

~P.,1fltoDt>i'- I I 

OOH Flt In !hit portion o/ Bud9'1Bd R1t1 Sublldy Revenue In 

°"""'"""'~ ll 
I •,,I 

Column 4 lhal will como !rom Funds Eannart<ed by the Funding 

~(~"''"' I ' I 
Source ror Purchalng Capri.ti Equipmont. Alto include tho 

ON<OOff I I• I I portion of locat Fund I winart<ed " Match re1111d lo t110 

81.aPanPtllQ'M~ I I Py11hu1 o! C1pttll Egui!!"Oftl If a mlll<h amount Is roq red 

DDE(slale) 
by the Fundi119 Source. 

c..~ I I I 

f),yclloo'o~-- I .:. I 
Yot1,..,._iw........, I I . I 

°'1t¥•r"ll'_._..._ 1. I . I 
or..oo. I I Is I I 
;;;;;--~~ I I I 

Awt 

w~~-~ 

1: 
-1-- • I 

/lift I 1'1 I 
llulP .. o""Jt•"'--- .1 .;._ I 

ODEA --AQ I~ 
'iiOOO $ t>COO, I 

C<trmNt CM for l"°"I I I 

~~-- I 11 I I 
1111tP1ll"""""- I ~ 

llCA 
---

1: 
C/IHloHt s-.._ -. - l I 

°""'OCA ·. I 11 -- I I 
tMPm"°8""- - I I_ 
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Levy County 

Transportation Disadvantaged Service Plan 

Budgeted Rate Base Worksheet VeJ&ion1 • CTC: Levy Coonly BOCC/Levy County Tran•ll 

County: Levy County 

Comp/e/e applicabilJ GREEN oe/ls rn cohHnn 3: YELLOW end SLUE ce#s ate automeliceYy rompfcled in co/umn 3 

Complete applicable GOU> cons in column and 5 

UpwniogYear'~ 

BUDGE TEO 
Revenues 

APO 

()If,. .. [).-~-,.., o.v._ .... s. ..... 
O...APO 
DjJt P~ Progtlll'I Rt.,.1'1111 

DJJ 

DjJ 

BUIPiWPIOQ'anl~ 

Oiherfed or Slate 

Bui Pm Ptogt'lfft Rnt1'M 

Other Revenues 

"u 
II~-~'" Progt"" Atftnul 

Balancing Revenue to Prevent Dekil 

I ~ 
1: 

~) 1611 
~11 I 

- I 

I 

11 

hom 

Odhlol' 

2011 

~ 
Seol!Q!hol 

~·· > 

II 000 

A£iu)!Di'~lJM6'Cuhl1utM I l l,'l\'1 

TOI.ii R•vtm1es • ""' -.:'oi·m~mi[l., 

EXPENDITURES (CTCIOperalors ONLY) 

()ptttllng ftptndi!UI .. ,,.., 
FtlflOO_~Mt~>i -Uaw.11-.ll"d_!'i~ 
Ull.l.o• 

Cn'!'IJ~J~·~ 
r. ... 
Puid\ned Tl•M.t«'~~. 

~~~_fM_P.~' ~~ 
~llo>IJb\l....,..Eq;.':'! 

eo-...... ~~ 

°""' 

L 
I 
I 
I 
I 

Qpl:f1M9~~1C1-~fW'.<".fll'.~-':t'.·~- $ 
lmt1~~ I 
cwei 1ocop111 rm ~"'°'.,,.,, r....i 
1 ....... ~s.r~ -
-.... .... _.,.,, 

Total Expenditum= S 

161000 
iui 

1,201,iB'I 

mii'lll$ EXCLUOED S!Jbsidf Rewnue.:: .;•:...-,:;36!;;.11::.6•;.:.,I 
Budgf!ed Talc! Ekperdliures INCLUDED in 

Ro~ B.lse •,.:1:_._~~2.0~12._ 

R;le Bne AdjL1Slmen11 =~I ___ __,I 
AdjUJtad E1ptndittnl lntkKJtd in Rll:1 

l!aaa•' 842,072 

Whal~dtA 

~;a He~ Whala'nOUnloll~.e .,,. 1,..,bt ~~'1 

ger.e1aledallhe c.ol ~\'f.111oome 

1~l~ pei unt frumfundslo 

d<lefm""1by1hls 
•-~ Role 

a;u1thne 
spittadsheel, OR equp:rotinl ORtr.I 

u5"ed•!oc;;li.~ be !Md es match 
lo<lhe>elypo EXWledkom l0tl"6pu<d>t1tol ,.,--> ,.,. Rile Bit• _.,.,,,, 

I • l 

I I 
, I I 

!1 llOlO 11 I I 
I I 

I ,, I I 
I I 

Di D 
I I 

b ! LJ 
I 

I 

I 

I 

I• .. ,,.,, I 

~1817 I 
'"IP I )"1"' 

53,120 

Amou:llof 
~ 

Opeia'Jllg Rale 
SutoSiOJR6Ven1.1e 

'Rote Base Adjustment Coll 

I 

If necntory and juatmad, thl8 coll I• where you 
could opllon1ny ~uu propond srrvloo nlK 
up 01 down lo 1djull for progr1111 rovanut (or 
unapproved prom), or 10•11• from the~ 
ptriod 1hown Jt ti•• bottom of th• 
Comprehens\•• Budgat Sheet. lhls Is not the 
only 1cup1tb!t lot11'°'1 or method ol 
roconcll~ for tlCHI g1l111 01 loues. II 
1Uowt<f by lht rNpoct)Vt funding ~JeK, 
txttA g1ln• m•y 1110 bo 1djusttd by piovfdlng 
sy>lent tubtfdy 11\IOOOt or by the purthKt Of 
1ddil!0111l 1tlp1 In I ptrlod lo~owlng tM Aclull 
potiod. II 1uth 1n adjuolmtnl hn bttn made, 
provide llO!ftlon In 1111 rnpeotlYO ul1natlon 
oroa of Iha Ccmpreh1111!vo Budjjot lib 

1 The Oifl8f&nr.e belwten Ex~ and Re¥enues lot Fiscal Veil 2015 • 2016 
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levy County 

Transportation Disadvantaged Service Plan 

Worksheet for Program-wide Rates CTC: 
County: 

Levy County BOCC Venion 1.4 

Livy County 

1. Complete Tola/ Projected Passenger Mi/es end ONE-WAY Passenger Trips (GREEN cells} below 

Do HQ! Include lrlpl or m._ rel"9d to Coonllnltlon Contni:IDnl 

Do ffQ! Include School Bo.lrd trlpa or mlln UNLESS .......... . 

~ 111 ONE-WAY ,,. ... nger tripe end puunger mlln Nllted to Hrvlcft you purdllMd from your trlMportallon operatoNI 

Do HQ! Include trlpa or mllM for HrVlcn provided to the general publlclprtv1t1 p1y UNLESS .. 

Do tt.QI Include ncort ectlvlty u pnHnglf tripe or pe111nger mllee unlna chlrged the full rate for Hrvlctl 

Do filU Include fixed route but program trlpl or p1111nger mlltel 

PROGRAM-WIDE RATES 

Total~ P111enger Miles "I 475.950 

Rate Per Passenger Mile= $ 1.77 

Total Proiected PHHnger Trips"/ 24.432 

Rate Per Passenger Trip = $ 34.47 

Rates If No Revenue Funds Were Identified As Subsidy 

Funds 

Rate Per Passenger Mile " $ 2.54 

Rate Per Passenger Trip= $ 49.52 

Once Completed, Proceed to the Worksheet entitled "Multiple Service Rates" 

Vehicle Miles 

Fiscal Year 

2017 - 2018 

The mile; that a vehicle is scheduled to or actually travels from the t11ne it pulls out from its garage to go irito revenue service lo tho time It pulls in from revenue service 

Vehicle Revenue Miles (VRM) 
The miles thal vehicles are scheduled to or actually travel while in revenue service Vehicle revenue miles exclude. 

Deadhead 
Operalor training. and 
Vehicle maintenance testing, as well as 

Schoo: bus and charter services 

Passenger Miies (PM) 
The cumulative sum of the distances ridden by each passenger. 
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Levy County 

Transportation Disadvantaged Service Plan 

Worksheet for Multiple Service Rates CTC: 

, ,._ ... ~bf~hQIEENClllllMoigins-llbll- c.cr: 
2 FdboNCIAlblltEO~~YG'loNDIQDlo-~llld- ~..,,p-.. _, 

HCTION I: &erYkH Provided 

WlhCTCblt~arr;ol-SeMcn11>118'11P0111lo1~~11ir. 

~tulgol,_? 

~~~~ 
~~~~ 

SECTION a: Comet.cl StMca 

2 ~ IQI ~YES lll•I -.cb ,o&J 'lllO 111'11'1• ll'lt bollinQ ... by""""'' dNlctng !I'm pmpoud 

oonlrll:l """°"'by llW P'O:«* ~ Mletl ~~1 -

3 11,...._ed'YU IO 11 &"2aix,.,,_<Nd>,. ... ,._.t~G11'1'1<411)1, ... _1 
Ho#f'!a!7 Ollllticiat~l'a1W!91' "'*bNOOllincted-? 
HOw NI\' oll!le 11:.111~ paMlf>lll' .... IO.,..CO>r-_, 

Hyooi.-9dtl&~ IC--Ritt per TOil ~aperMolt-lor I Of mole 

-..-..111Pt11 ... l>Hndt:e<lrc>Rlt0ibu',...,.,belal,,_ _"lo_"''l•- • 

~ti S«toi:s 111 U. • I .. • 9«.Don I fT1)flt O.NE)r 
..,, .,....,,..,...., lgr '"'"",.. _,.. ,.,.trnw "°"1p&,,flt 

5'ntt.t t.fhk.a ~· llot"°"81·~ 

""°""" -
1 ·:J1 ~ .. JI TI.II ~- 1 

-"""' Co ... (k,.. '-91c,_.. _, ~ .. Uiot ~~llllcW hi;:lll:nltb 

~, ~.... !1R1tN1 ewo... ~' ......,, ....... 

La.-niB.t,.. 

---00 1Dl.c111C1n• 0.......... Oo"OT 

9"*""1CMr ..,..,.,..~••• t~• 

lotnw• 5"'*• &Klo"l I IOt 

0l'Mlft"""'1r• 

I!-. I* ~Mole bl ea.... ••••• 
LU•"*'' lMn"""' l--- Ou..01' 
•..llf\.o')~ ... °"""" Hw14t1h .......... 
'"'-""" 1«ict.1•,., ,,.. ..... .,, lt<!YAtllCI"' ....... ....., -... ... ......... l;.f'""'Pa."':e. ....... ~~· -· 
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Levy County 

Transportation Disadvantaged Service Plan 

Worksheet for Multlple Service Rates CTC: lt'W'll CCKNHy 80 V'fl'llOll I ' 

1 -h~bJ~lnoGREENcotol-ngln-lbrol- ~ l.ovyCounty 

2 ~-hlWU<REO_.._,.., ...... ., ..... --mn-..botedon.......,...o-. 

~CTION Ill: &COllStMca 

1 Do""'..,. .. dlltgo .. - • loo7 

2 W JOU..-wer9d Y• 90111.dO)i'O'l..,.,I IDdl.-ge tt"tf• pet P1Uet199'Lt1p.OR 

per pet..Mnf« '""'? 
~ 1t')"O'.l~Yato•1Wld~•~ lbl:' hCIW .,,...Mt'jolbprDjec'8<1 

P~Tl'~ l l'IMll'!llO(ioYnMIA-rbe..,.,.,_..,by.,""""17 

SECTION IV: Grotlp SalYlcl Loading 

1 •11>o~"To; ~ ,,1- -·_.,.1o..,~h1.-~lllePRJfOcled-

......t:.tclG!oups.Mot "-M.IM? <•-,..,,. .,_) 

SECTION V: Reta Calculatton. lof M<illtple Servtcet: 

~ 
l...!..!:...J 
~n~ • -. ...... .., ....... . ,.~ .. 
..; ""'Toe. ~•vclltnl., 

n Pau M • 

DclrfOT 
C!H'lplttt 
~l1or.IV 

........... 

--... 111100 

1 npui Projlldad P1llMf"liel' Mileai ..-id P--.get T• b' each Servit:e in lhe GREE.N cab and the R.tes '°' ucti 89Mte win be ~ ~ 

•Min .-id T~ ~ irfiui ~It tum 10 ,_ tolal kw .. Servlc:eti .,....,... on IM ""P~ ~'"Workan.ot.. a,.iNVS m'tt 

ondtriplbcor<r-.icervaslFtnor-.-..-ad iolno_ll_ 

• Bill w. k> luve tf"9 Mfva lla:IS ~)'OJ~ NO In Section I or YES to queabon '2 In Section II 
RAT~ tOltfY 2011 • »In 

.....- ,_, .. _(11-IOlolly.-.....i1WY--l•6t<llollUJ• •7!,gsQ 11n,.,,.__, 

Pwojoclod --Tripe Cuekld""' _,~ coohctod ....,ic.. odd.--1 In Section I)• 24.•32 • I 

443i91 • j1 ,0d9 • 

-21,7.!14 • r 2.685 • 

-
10 • 

--
..... 

..... 
t ..... i.,, 

Rm 1N1PMM1ttrTrtip:1 s:ll.9r. lt.411 SlU U 1000 !0110 

INPUT !ho De1Qd Raio~ Trip IM"""' be !al '1an per tnp ID Obovt) • 

Rate per PnMngef lillle for Ba~• 

RNperP.....,....llle • 

flml*"-Totpc 

Cornb•nalion Trip arirJ Mil" R~te -
IOOO 

SU' '1111 MO> 10.00 IOOO 

·-· -Clt.o. $htchH °'°"' 
M fli fil q J 1.1 •• , ..... 

r• • ~riut~gl'• ;.t•g=l.f' 
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Appendix C: Vehicle Inventory 

Levy County 
Transportation Disadvantaged Service Plan 

A endix C Vehicle Invento Pa e C-1 
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FORM C-4: CURRENT VEHICLE AND TRANSPORTATION EQUIPMENT INVENTORY (A) 
Name of Applicant: Levy County Board of County Commissioners Date of Inventory: November 14, 2016 

Ramp or 
Seats & 

Vehicle Model Yr. FDOT control # or W/C 
(b) 

Make/size/type 
VIN (d) 

lift 
positions 

Avg. Current Status 
(C) (specify) miles/Yr. Mileage (Active/Spar (i.e. 12+2) 

e/Other) 

2016 Ford'E450/D 1 FDIT'4FSXGDC5533 I Lift 12+2 55000 14255 Active 
2016 Ford/E450/D IFDPE4FSOFDA3529 I Lift 14+2 55000 24367 Active 
2015 Ford/E450/D !FDWE3FL6FDA28090 Lift 10+2 55000 56313 Active 
2015 Ford/E450/D IFDXE4FS4EDB00758 Lift 14+2 55000 105826 Active 
2014 Ford/E450/D IFDFE4FS4EDBJ0055 Lift 12+2 55000 132129 Active 
2014 Ford/E450/D 1FDFE4FS2EOA83583 Lift 12+3 55000 133941 Active 
2014 Ford/E450/D JFDfMFS IDDA92970 Lift 12+4 55000 169430 Active 
2013 CHEV/4500/D 1GB6G5BGXDI 170903 Lift 12+2 55000 170870 Active 
2011 CHEV/3500/D \GBJG3IK891104071 Lift 12+4 55000 241444 Active 
2010 DODGE/GC/E 2D4RN4DEXAR498479 RAMP 4+1 7000 40847 Active 
* 2010 Ford/E450/D IFDXE4FL9ADA82423 Lift 12+2 55000 305576 Active 
* 2009 CHEV/3500/D IGBJG31K491102902 Lift 14+4 55000 305180 Active 
2009 CHEV/3500/D 1GBJG3JK091130969 Lift 8+2 55000 344178 Active 
2008 CHEV/UPLAN/E IGBDVBW88D211562 RAM.P 5+1 33000 131892 Active 
2006 FORD/E250/F 1 FBNE3 l LX6DB28964 NIA STRETCHER 1200 14255 Active 
2006 CHEV/5500/C IGBE5V1216F417495 Lift 20-+3 26500 265632 Active 
2007 CHEV/5500/C 1GBPAVUX7F404619 Lift 16+2 26000 226816 Active 
2010 CHEV /4500/C lGBE4 VI G99F413097 Lift 16+2 20000 176493 Active 
2010 CHEV /4500/C I GBE4V I G89F4 I 3057 NIA 24+o 20000 151750 Active 
2010 CHEV/4500/C lGBE4VIGX9F41311 I Lift 16+2 20000 184503 Active 
2016 FORDffURT/C I FDAF5GY8GEA53369 Lift 20+2 20000 2572 Active 

Expected Other 
retirement equipment 

Funding 
source (f) 

date (e) 

2021 5339 

2021 RCAP 
2020 RCAP 
2020 5310 
2019 5317 
2019 RCAP 
2018 5310 
2018 RCAP 
2016 RCAP 
2020 5309 
2015 5310 

2014 5316 
2014 5316 

2012 FTA. 
2010 TD 
2011 FIA 
2011 FTA.. 
2015 ARRA 
2015 ARRA 
2015 ARRA 
2021 5339 

l 
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Levy County 
Transportation Disadvantaged Service Plan 

Appendix D: Safety Compliance Self Certification 

A endix D Safe Com liance Self Certification Pa e D-1 
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FOOT 

Levy County 

Transportation Disadvantaged Service Plan 

Bus Transit System Annual Safety and Security Certification 
Certi.fying Compliance with Rule 14-90, FAC to the 

Florida Department of Transportation (FOOT) 

Certification Date (Current): 2016 
Certification Year. (Previous): 2015 
Name and Address of Bus Transit System: Levy BOCC/Lcvy County Transit 

The Bus Transit System (Agency) named above hereby certifies the following: 

1. The Agency has adopted a System Safety Program Plan (SSPP) and a Security Program 

Plan (SPP) pursuant to the standards set forth in Rule Chapter 14-90, Florida 

Administrative Code. 

2. The Agency is in compliance with its adopted SSPP and SPP. 

3. The Agency has performed annual safety inspections on all operational vehicles in 

accordance with Rule Chapter 14-90, Florida Administrative Code. 

4. The Agency has conducted review~ of SSPP and SPP and the plans are up to date. 

Blue Ink Signature: ~ Date: Tanuary 11, 2016 
(Individual Responsible for Assurance o 

Name: Connie Conley Title: Director 

Name and address of entity(ies) which has (have) perfonned bus safety inspecti<ms and 

security assessments: 

Name: Levu Courity Transit 

Address: 970 E Hathaway Ave., Bronson, FL 32621 

Name of Qualified Mechanic who Performed Annual Inspections: Bruce Haney 

,. Note: Please do not edit or otherwise charrge this form . 

A end ix D Safe Com liance Self Certification Pa e 0-1 

-104-



North Central Florida Regional Planning Council 

Transportation Disadvantaged Service Plan Team 

Scott R. Koons, AICP, Executive Director 

* Lynn Franson-Godfrey, AICP, Senior Planner 

* Primary Responsibility 
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Central 
Florida 
Regional 
Planning 
Council 

April 13, 2017 

TO: 

FROM: 

SUBJECT: 

II . B. 
S erving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Levy • Madison 

Marion • Suwannee • Taylor • Union Counties 

2009 NW 67th Place, Gainesville, FL 32653 -1 603 • 352. 955. 2200 

Levy County Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

Levy County Transit Operations Reports 

RECOMMENDATION 

No action required. This agenda item is for information only. 

BACKGROUND 

Attached are Levy County Transit's operations reports. If you have any questions regarding the attached 
information, please contact me. 

Attachments 

t:\lynn\td2017\Jevy\memos\statapr.docx 

Dedicated to improving the quality of life of the Region's citizens, 

by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to locel governments. 
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QUARTERLY OPERATING REPORT 
LEVY COUNTY TRANSIT 

LEVY COUNTY 
JANUARY - MARCH 2017 

OPERATING DAT A 

NUMBER OF INVOICED TRIPS 

Florida Commission for the Transportation Disadvantaged 

Florida Managed Medical Assistance Program 

Florida Deparment of Elder Affairs 

Other 
TOT AL VEHICLE MILES 

TOTAL REVENUE VEHICLE MILES 

TOTAL VEHICLE HOURS 

TOTAL DOLLARS INVOICED 

Florida Commission for the Transportation Disadvantaged 

Florida Managed Medical Assistance Program 

Florida Deparment of Elder Affairs 

Other 
AVERAGE COST PER TRIP 

Florida Commission for the Transportation Disadvantaged 

Florida Managed Medical Assistance Program 

Florida Deparment of Elder Affairs 

Other 
AVERAGE COST PER VEHICLE MILE 

AVERAGE COST PER REVENUE VEHICLE MILE 

AVERAGE COST PER VEHICLE HOUR 

TRIP PURPOSE* 

Medical 
Employment 
Education/Training 

Shopping 
Meal Site 
Recreation 
Other 

NUMBER OF TRIPS DENIED 

NUMBER OF SINGLE PASSENGER 

TRIPS PROVIDED 
PERCENT OF SINGLE PASSENGER TRIPS 

NUMBER OF ACCIDENTS 

NUMBER OF VEHICLES 

AVERAGE TRIPS PER VEHICLE 

AVERAGE MILES PER TRIP 

NUMBER OF ROADCALLS 
MILES BE !WEEN t<U_A_!._11:.,.:ALLS 

Source: Levy County Transit 

LEVY COUNTY TRANSIT 
6,621 
4,049 

10 
382 

2,180 
144,182 
126,529 

5,728 
$184,234.26 
$131,782.00 

$529.75 
$6,711.74 

$45,210.77 
$27.83 
$32.55 
$52.98 
$17.57 
$20.74 

$1.28 
$1.46 

$32.16 

2,354 
351 

3,059 
214 
447 

97 
99 

0 

6,621 
100% 

0 
11 

602 
22 

3 
42,176 
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I 

LEVY COUNTY 

SERVICE COMPLAINTS/COMMENDATIONS 
JANUARY - MARCH 2017 

TYPE OF COMPLAINT I TOTAL I Resolved 

Vehicle Condition 0 -
Driver's Behavior 0 -
Client Behavior 0 -
Tardiness - Late pickup 0 -
Tardiness - Late dropoff 0 -
No Show by Operator 0 -

Dispatch/Scheduling 0 -
Service Denial 0 -
Other 0 -

TOTALS 0 0 

lcoMMENDATIONS I 0 I -
Source: Levy County Transit 

I 

I 
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LEVY COUNTY 

UNMET TRANSPORTATION NEEDS 
JANUARY - MARCH 2017 

REASON FOR TRIP DENIAL NUMBER OF TRIP DENIALS 

Lack of Funding 0 
Trip Purpose 0 

Out of Service Area Trip 3 
Insufficient Advance Notice 2 
After Hours Trip Request 2 
Weekend Trip Request 1 
Other 0 

TOTALS 8 

Source: Levy County Transit 
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Central 
Florida 
Regional 
Planning 
Council 

April 13, 2017 

TO: 

FROM: 

SUBJECT: 

II. C. 
Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Levy • Madison 

Marion • Suwannee • Taylor • Union Counties 

2009 NW 67th Place, Gainesville, FL 32653 -1 603 • 352. 955. 2200 

Levy County Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

2017 Florida Legislative Session 

RECOMMENDATION 

No action required. For information only. 

BACKGROUND 

Attached is information regarding the 2017 Florida legislative session and Florida's Transportation 
Disadvantaged Program. If you have any questions concerning the attached information, please contact 
me at extension 110. 

Attachment 

t:\lynn\td2017\levy\memos\legsession.docx 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. 
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The budget process in Tallahassee is underway. 

The Governor's recommendations for the TD Program includes an additional $1,572,964 in new revenues 
to increase funding for the Trip and Equipment Grant Program, $1,750,000 of unreserved funds from the 
TD Trust Fund to fund the second year of the Mobility Enhancement Program, and $930,909 to build and 
maintain a new AOR system. The Governor recommendations for additional TD funding totals $4.25M. 

The Chairs of the Senate's Appropriations Subcommittee on Transportation, Tourism and Economic 
Development and the House's Transportation and Tourism Appropriations Subcommittee released their 
budget recommendations for Fiscal Year 2017-18. The Senate picked up the $4.25M of additional 
funding in the Governor recommended budget for the TD Program. The House picked up $0, which 
means no additional funding for the Trip and Equipment Grant Program and no funding for the second 
year of the Mobility Enhancement Grant Program. 

At some point in the process the Senate and House will agree on a budget for TD. The Senate agrees 
with the Governor's budget. It would be nice if the House also agreed with the Governor's and Senate's 
budgets. 

The attachment contains: 

• the total amount of TD funding, minus match, for the current year for each county; 

• the total amount of TD funding, minus match, each county would receive next year under the 
House's budget; and 

• the difference between funding for this year and funding for next year. 

If you have concerns about your level of Trip and Equipment Grant funding for next fiscal year and I or 
worries about eliminating the second year of the Mobility Enhancement Grant Program, you may want to 
consider contacting your representative to let him/her know your concerns. It is important for your 
representatives to understand the impact this funding may have on the level of services you provide in 
your service area. The Members of the House Transportation and Tourism Appropriations Subcommittee 
are: 

Ingram. Clay [RJ, Chair 
Drake. Brad [R], Vice Chair 
Jenne. Evan [D], Democratic Ranking Member 
Beshears. Halsey fR] 
Cortes. Robert "Bob" [R] 
Fant. Jay [R] 
Geller. Joseph [D] 
Grant. Michael [R] 
Jacquet. Al [DJ 
Killebrew. Sam H. [R] 
La Rosa. Mike [R] 
McGhee, Kionne L. [D] 
Santiago. David [R] 
Trumbull. Jay fR] 
Watson, Barbara [D] 

Steve Holmes 
Executive Director 
Florida Commission for the Transportation Disadvantaged 
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MEMBER/ORGANIZATION 

Chair 

Alternate Member 

Florida Department of Transportation 

Alternate Member 

Florida Department of Chldren and Famil ies 

Alternate Member 

Florida Department of Education 

Alternate Member 

Florida Department of Elder Affairs 

Alternate Member 

Florida Agency for Health Care Administration 

Alternate Member 

Regional Workforce Board 

Alternate Member 

Florida Association for Community Action 

Alternate Member 

Public Education 

Alternate Member 

Veterans 

Alternate Member 

Citizen Advocate 

Alternate Member 

Citizen Advocate-User 

Alternate Member 

Persons with Disabilities 

Alternate Member 

Elderly 

Alternate Member 

Local Medical Community 

Alternate Member 

Children at Risk 

Alternate Member 

Private Transit 

Alternate Member 

LEGEND KEY: P-Present A-Absent 

ATIENDANCE RECORD 

LEVY COUNTY 

TRANSPORTATION DISADVANTAGED 

COORDINATING BOARD 

NAME 4/21/2016 

Commissioner John Meeks p 

Commissioner Matt Brooks 

Sandra Collins A 

Doreen Joyner-Howard A 

Vickie Menasco p 

Amy Burton A 

Jeff Aboumrad A 

Vacant 

Matthew Pearson A 

Vacant 

Deweece Ogden 

Pamela Hagley A 

Dale French p 

Kathleen Woodring A 

Vacant 

Vacant 

Bruce Greenlee p 

Joseph Wain A 

Robert E. Lowyns p 

Julie E. Rose A 

Renate M. Cannon p 

Vacant 

Tammy Jean Ippolito p 

Vacant 

Vacant 

Vacant 

Vacant 

Vacant 

Vacant 

Vacant 

Sandra Woodard 

Brooke Ward A 

Vacant 

Vacant 

9/22/2016 11/17/2016 1/19/2017 
p A p 

A A p 

A A A 
p p p 

A A A 
p A p 

p p A 

A A A 

A A A 
p p p 

A A A 

p p A 

A A A 

p p p 

A A A 

p p p 

A A p 

p p p 

A A A 

ATTENDANCE POLICY: According to Section G (10) of the Bylaws: "The North Central Florida Regional Planning Council shall review and consider recinding the appointment 

of any voting member of the Board who fails to attend three consecutive meetings." 
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Are You Interested in 
Public Transportation Services in 

Levy County? 

Volunteer positions are available to serve as members of the 

Levy County 
Transportation Disadvantaged Coordinating Board 

Applicants must be residents of 
Levy County. 

For more information please contact: 
Ms. Lynn Godfrey, Senior Planner 

North Central Florida Regional Planning Council 
352.955.2200, extension 110 

godfrey@ncfrpc.org 
http://www.ncfrpc.org/ 
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