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Lynn Godfrey, AICP, Senior Planner 

Meeting Announcement 

The Bradford County Transportation Disadvantaged Coordinating Board will meet Tuesday, April 11, 
2017 at 9:30 a.m. or as soon thereafter the public workshop in the Andrews Center Conference Room 
in Santa Fe College located at 209 West Call Street in the Cjty of Starke. This is an important 
meeting of the Board. The Board will review the 2017 /18 Bradford County Transportation 
Disadvantaged Service Plan and proposed Fiscal Year 2017 /18 Transportation Disadvantaged Program 
service rates. All Board members are encouraged to attend this meeting. 

Attached is the meeting agenda and supporting materials. If you have any questions, please do not 
hesitate to contact me at extension 110. 

Attachment 
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by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. 

-1-



Santa Fe College Andrews Center 
209 West Call Street 
Starke, Florida 32091 
Directions: Santa Fe College Andrews Center is at the 
Northeast corner of U.S. Highway 301 (also known as 
Temple Ave) and State Road 230 (also known as Call St) . 

Santa Fe College 
~-Andrews Center 

N 

w&. w 
s 

1inch=417 feet 
-2-



Central 
Florida 
Regional 
Planning 
Council 

Serving 
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2009 NW B7th Place, Gainesville, FL 32853-1 603 • 362. 955. 2200 

BRADFORD COUNTY 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEETING ANNOUNCEMENT AND AGENDA 

Andrews Center Conference Room 
Santa Fe College 
209 West Call Street 
Starke, Florida 

I. BUSINESS MEETING - CALL TO ORDER 

A. 

B. 

Approval of the Meeting Agenda 

Approval of the January 10, 2017 
Minutes 

II. NEW BUSINESS 

A. 2017 /18 Bradford County Transportation 
Disadvantaged Service Plan 

Page7 

Page 11 

Tuesday 
April 11, 2017 
9:30 a.m. or as soon thereafter 
the public workshop 

ACTION REQUIRED 

ACTION REQUIRED 

ACTION REQUIRED 

The Board needs to review and approve the 2017118 Bradford County Transportation 
Disadvantaged Service Plan 

B. 

c. 

Suwannee River Economic Council 
Operations Reports 

2017 Florida Legislative Session 

III. OTHER BUSINESS 

A. Comments 

1. Members 

2. Citizens 

Page 135 NO ACTION REQUIRED 

Page 141 NO ACTION REQUIRED 

Dedicated to improving the quality of life of the Region's citizens, 
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IV. FUTURE MEETING DATES 

A. July 11, 2017 at 9:30 a.m. 
B. October 10, 2017 at 9:30 a.m. 

* Please note that this is a tentative meeting schedule, all dates and times are subject to change. 

If you have any questions concerning the enclosed materials, please do not hesitate to contact me at 1-
800-226-0690, extension 110. 

t:\lynn\td2017\bradford\agendas\apr.docx 

-4-



BRADFORD COUNTY 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEMBER/ REPRESENTING ALTERNATE/REPRESENTING 
Commissioner Danny Riddick Commissioner Tommy Chastain 
Local Elected Official/Chair Local Elected Official 
Sandra Collins Janell Damato 
Florida Department of Transportation Florida Department of Transportation 
Grievance Committee Member 
Rhiannon Griggs Nakiesha Thompson 
Florida Department of Children and Families Florida Department of Children and Families 
Grievance Committee Member 
Jeffrey Aboumrad Vacant 
Florida Department of Education Florida Department of Education 
Grievance Committee Member 
Vacant Vacant 
Florida Department of Elder Affairs Florida Department of Elder Affairs 
Deweece Ogden Pamela Hagley 
Florida Agency for Health Care Administration Florida Agency for Health Care Administration 
Grievance Committee Member 
Linda Tatum Vacant 
Regional Workforce Board Regional Workforce Board 
Vacant Vacant 
Florida Association for Community Action Florida Association for Community Action 
Term ending June 30, 2017 Term ending June 30, 2017 
Louette Smith Vacant 
Public Education Public Education 
Barbara Fischer Vacant 
Veterans Veterans 
Grievance Committee Member Term ending June 30, 2017 
Term ending June 30 2017 
Vacant Vacant 
Citizen Advocate Citizen Advocate 
Term ending June 30, 2018 Term ending June 30, 2018 
Vacant Vacant 
Citizen Advocate - User Citizen Advocate - User 
Term endinq June 30, 2018 Term endinq June 30, 2018 
Sherry Ruszkowski Vacant 
Persons with Disabilities Persons with Disabilities 
Term endinq June 30, 2018 Term endinq June 30 2018 
Vacant Vacant 
Elderly Elderly 
Term endina June 30. 2017 Term endina June 30 2017 
Vacant Vacant 
Medical Community Medical Community 
Term ending June 30, 2019 Term ending June 30, 2019 
Vacant Vacant 
Children at Risk Children at Risk 
Term ending June 30, 2019 Term endinq June 30, 2019 
Steve Futch - Vice -Chair Vacant 
Private Transit Private Transit 
Term endinq June 30, 2019 Term endina June 30 2019 

Note: Unless specified, members and alternates serve at the pleasure of the North Central Florida Regional Planning 
Council. 
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BRADFORD COUNTY 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

Andrews Center Conference Room 
Santa Fe College 
209 West Call Street 
Starke, Florida 

VOTING MEMBERS PRESENT 

Commissioner Danny Riddick, Chair 

MEETING MINUTES 

Jeffrey Aboumrad, Florida Department of Education Representative 
Sandra Collins, Florida Department of Transportation Representative 
Barbara Fischer, Veterans Representative 
Deweece Ogden, Florida Agency for Health Care Administration Representative 
Sherry Ruskowski, Persons with Disabilities Representative 

VOTING MEMBERS ABSENT 

Amanda Bryant, Florida Department of Children and Families Representative 
Steve Futch, Private Transit Representative, Vice-Chair 
Louette Smith, Public Education Representative 
Linda Tatum, Regional Workforce Development Board Representative 

OTHERS PRESENT 

Matthew Pearson, Suwannee River Economic Council 
Brandon Smith, Florida Department of Transportation 

STAFF PRESENT 

Lynn Godfrey, North Central Florida Regional Planning Council 

I. BUSINESS MEETING CALL TO ORDER 

Chair Riddick called the meeting to order at 9:30 a.m. 

A. Approval of the Meeting Agenda 

Tuesday 
January l 0, 2017 
9:30 a.m. 

ACTION: Barbara Fischer moved to approve the meeting agenda. Sandra Collins 
seconded; motion passed unanimously. 

Page 1 of3 
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Bradford County Transportation Disadvantaged Coordinating Board Meeting 
January 10,2017 

B. Approval of the October 25, 2016 Minutes 

ACTION: 

II. NEW BUSINESS 

Sherry Ruskowski moved to approve the October 25, 2016 meeting 
minutes. Barbara Fischer seconded; motion passed unanimously. 

A. Bradford County Transportation Disadvantaged Service Plan Amendments 

Ms. Lynn Godfrey, North Central Florida Regional Planning Council Senior Planner, stated 
that transportation projects selected for funding under Moving Ahead for Progress in the 
21st Century (MAP-21) Act must be included in the Bradford County Transportation 
Disadvantaged Service Plan. She said Suwannee River Economic Council applied for 
U.S.C. Section 5311 and 5339 grant funding. She said these projects have been included in 
the Bradford County Transportation Disadvantaged Service Plan. She said the Board must 
approve the inclusion of these projects in the Plan in order for Suwannee River Economic 
Council to receive funding. 

Sandra Collins asked the Bradford ARC to provide the North Central Florida Regional 
Planning Council with their application in order for their grant project to be included in the 
Transportation Disadvantaged Service Plan. 

ACTION: Sandra Collins moved to approve the amendments to the Bradford 
County Transportation Disadvantaged Service Plan. Sherry Ruskowski 
seconded; motion passed unanimously. 

B. Suwannee River Economic Council Operations Reports 

Mr. Matthew Pearson, Suwannee River Economic Council Executive Director, discussed 
the operations reports. 

III. OTHER BUSINESS 

A. Comments 

1. Members 

Sandra Collins commended Suwannee River Economic Council for the excellent 
transportation services they provide to Bradford County residents. 

Page 2 of3 
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2. Citizens 

Bradford County Transportation Disadvantaged Coordinating Board Meeting 
January 10, 2017 

There were no citizen comments. 

IV. FUTURE MEETING DATES 

Chair Riddick stated that the next meeting of the Board will be held Tuesday, April 11, 2017 at 9:30 
a.m. 

ADJOURNMENT 

The meeting adjourned at 10:00 a.m. 

Coordinating Board Chair Date 

t:\lynn\td2017\bradford\minutes\jan.doc 
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Central 
Florida 
Regional 
Planning 
Council 

April 4, 2017 

TO: 

FROM: 

SUBJECT: 

II. A. 
Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Levy • Madison 

Marion • Suwannee • Taylor • Union Counties 

2009 NW 67th Place, Gainesville, FL 32653 - 'I 603 • 352. 955. 2200 

Bradford County Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

2017 /18 Bradford County Transportation Disadvantaged Service Plan 

STAFF RECOMMENDATION 

Approve the 2017 /18 Bradford County Transportation Disadvantaged Service Plan. 

BACKGROUND 

Chapter 427, Florida Statutes requires Suwannee River Economic Council prepare a Transportation 
Disadvantaged Service Plan in cooperation with the North Central Florida Regional Planning Council for 
the local Coordinating Board's approval. This plan provides information needed by the local 
Coordinating Board to continually review and assess transportation disadvantaged needs for the service 
area. The Service Plan must be submitted to the Florida Commission for the Transportation 
Disadvantaged annually. 

Attached is the draft 2017 /18 Bradford County Transportation Disadvantaged Service Plan. If you have 
any questions concerning the Plan, please do not hesitate to contact me at extension 110. 

Attachment 

t:\lynn\td20 I 7\bradford\memos\tdsp.docx 
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2017/18 Bradford County 
Transportation Disadvantaged 
Service Plan 

Approved by the 

Bradford County 
Transportation Disadvantaged Coordinating Board 

Planning 
Council 

2009 NW 67th Place 
Gainesville, FL 32653-1603 

www.ncfrpc.org/mtpo 
352.955.2000 

Danny Riddick, Chair 

with Assistance from 

North Central Florida Regional Planning Council 
2009 NW 67th Place 

Gainesville, FL 32653-1603 
www .ncfrpc.org 
352.955.2200 

and 

Suwannee River Economic Council 
P.O. Box 70 

Live Oak, FL 32060 
386.362.4115 

April 11, 2017 
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Bradford County 
Transportation Disadvantaged Service Plan 

Chapter I : Development Plan 

A. Introduction to The Service Area 
The purpose of this section is to provide information about the organization and development of Florida's 
Transportation Disadvantaged Program in Bradford County. This Plan shall serve as the Coordinated 
Public Transit-Human Services Transportation Plan under the federal Moving Ahead for Progress in the 
21st Century Act (MAP-21). 

1. Background of Florida's Transportation 
Disadvantaged Program 

Florida's Transportation Disadvantaged Program began in 1979 with the adoption of Chapter 427, Florida 
Statutes. The Florida Legislature adopted this legislation to provide transportation disadvantaged 
services in a coordinated fashion. 

The transportation disadvantaged are defined in Chapter 427, Florida Statutes, as: 

"those persons who because of physical or mental disability, income status, age are unable to 
transport themselves or purchase transportation and are, therefore, dependent on others to 
obtain access to health care, employment, education, shopping, social activities, or other life­
sustaining activities or children who are handicapped or high-risk or at-risk as defined in s. 
411.202, Florida Statutes." 

In 1989, the Florida Legislature reviewed Chapter 427, Florida Statutes according to the State's 
Regulatory Sunset Act (Section 11.61, Florida Statutes). During this legislative review, the Legislature 
decided to reenact Chapter 427, Florida Statutes with several revisions. 

In 1990, Rule 41-2 of the Florida Administrative Code was adopted to implement the provisions of 
Chapter 427, Florida Statutes. In addition, Rule 41-2 of the Florida Administrative Code assigns the 
Florida Commission for the Transportation Disadvantaged with the responsibility to accomplish the 
coordination of transportation services provided to the transportation disadvantaged. 

The following sections discuss each of the major components of the Transportation Disadvantaged 
Program. 

a. Florida Commission for the Transportation Disadvantaged 

The Florida Commission for the Transportation Disadvantaged is independent and reports to the 
Governor and the Legislature. Chapter 427, Florida Statutes states that: 

"the purpose of the Commission is to accomplish the coordination of transportation services to 
the transportation disadvantaged." 

The Governor appoints seven members to the Florida Commission for the Transportation Disadvantaged. 
Five of the members must have significant experience in the operation of a business and two of the 
members must have a disability and use the transportation disadvantaged system. The Chair is 
appointed by the Governor and Vice-Chair is elected annually from the membership of the Florida 
Commission for the Transportation Disadvantaged. 

Develo ment Plan Pa e 1 

-19-



Bradford County 
Transportation Disadvantaged Service Plan 

b. Designated Official Planning Agency 

The Designated Official Planning Agency is responsible for transportation disadvantaged planning in a 
given area. In the urbanized areas of the state, the planning agencies are metropolitan planning 
organizations. In the rural areas of the state, organizations which are eligible to be planning agencies 

are: 

• county or city governments 

• regional planning councils 

• metropolitan planning organizations 

• local planning organizations who are currently performing planning activities in the service area 

The North Central Florida Regional Planning Council is the Designated Official Planning Agency for 
Bradford County. According to Rule 41-2 of the Florida Administrative Code, responsibilities of the 
Designated Official Planning Agency include: 

• Appointment of members to the local coordinating boards. 

• Provision of staff support to the local coordinating boards. 

• Recommendation to the Florida Commission for the Transportation Disadvantaged regarding the 
initial selection or re-designation of the Community Transportation Coordinator. 

c. Local Coordinating Boards 

The Designated Official Planning Agency is responsible for appointing a local coordinating board in each 
county. The purpose of the coordinating board is to provide advice and direction to the Community 
Transportation Coordinator concerning the coordination of transportation services. 

According to Rule 41-2 of the Florida Administrative Code, the Designated Official Planning Agency 
appoints an elected official, to serve as the official chairperson for all local coordinating board meetings. 
The Board shall elect a Vice-Chair. 

In addition to the Chair, the following agencies or other groups serve on the local coordinating boards as 
voting members: 

• An elected official from Bradford County. 

• A representative of the Florida Department of Transportation. 

• A representative of the Floria a Department of Children and Family Services. 

• A representative of the Public Education Community. 

• A representative of the Florida Department of Education. 

• A person recommended by the local Veterans Service Office representing veterans of the county. 

. .. - . . . Pa e 2 

-20-



Bradford County 
Transportation Disadvantaged Service Plan 

• A person who is recognized by the Florida Association for Community Action as representing the 

economically disadvantaged. 

• A person over age sixty representing the elderly. 

• A person with a disability representing the disabled. 

• Two citizen advocate representatives in the county; one who must be a person who uses the 

transportation services of the system as their primary means of transportation. 

• A local representative for children at risk. 

• In areas where they exist, the Chairperson or designee of the local mass transit or public transit 

system's Board. 

• A representative of the Florida Department of Elderly Affairs. 

• An experienced representative of the local private for profit transportation industry. 

• A representative of the Florida Agency for Health care Administration. 

• A representative of the Regional Workforce Development Board. 

• A representative of the local medical community. 

The following are some of the duties of the local coordinating board: 

• Approving the Transportation Disadvantaged Service Plan. 

• Annually evaluating the Community Transportation Coordinator's performance. 

• Reviewing all applications for local, state and federal transportation disadvantaged funds. 

d. Community Transportation Coordinator 

The Community Transportation Coordinator is responsible for ensuring that coordinated transportation 

services are provided to serve the transportation disadvantaged. Suwannee River Economic Council is 

the designated Community Transportation Coordinator for Bradford County. 

Suwannee River Economic Council may provide all or a portion of transportation service in a designated 

service area. Suwannee River Economic Council may subcontract or broker services if it is cost effective 

and efficient. The following are some responsibilities of Suwannee River Economic Council: 

• In cooperation with the planning agency, develop and implement a Transportation Disadvantaged 

Service Plan. 

• Execute contracts for service with transportation operators. 

• Review all applications for federal, state and local funding (in conjunction with the local 

coordinating board). 

• Prepare an annual operating report. 

Develo ment Plan Pa e 3 
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2. Designation Date/ History 

Suwannee River Economic Council is a private non-profit corporation, chartered by the State of Florida in 

1966. In 1972, Suwannee River Economic Council began the Suwannee Valley Transit System in 

Columbia, Hamilton, Suwannee and Lafayette Counties. In 1974, Suwannee Valley Transit Authority was 

created to serve Columbia, Hamilton and Suwannee Counties. Suwannee River Economic Council 

continues to operate as the Community Transportation Coordinator for Lafayette County. 

The North Central Florida Regional Planning Council recommended Suwannee River Economic Council as 

the designated Community Transportation Coordinator in 1991. The Florida Commission for the 

Transportation Disadvantaged approved Suwannee River Economic Council's designation as the 

Community Transportation Coordinator for Bradford County on January 9, 1992. Suwannee River 

Economic Council was selected as the Community Transportation Coordinator through a request for 

proposals process. 

In 2016, the North Central Florida Regional Planning Council recommended that Suwannee River 

Economic Council be re-designated the Community Transportation Coordinator for Bradford County. The 

Florida Commission for the Transportation Disadvantaged designated Suwannee River Economic Council 

as the Bradford County Community Transportation Coordinator effective July 1, 2016. 

The North Central Florida Regional Planning Council was designated the official planning agency for 

Bradford County in April 1990. The Council was selected through a non-competitive selection process. 

3. Organization Chart 

The following chart identifies the partners involved in Florida's Transportation Disadvantaged Program. 

Transportation 
Dlsadvwltaged 

Coordinated Transportation System 
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4. Consistency Review of Other Plans 

a. Local Government Comprehensive Plans 

The local comprehensive planning process involves essentially four basic steps: 

1. the collection and analysis of pertinent data concerning the physical and socio-economic 
characteristics of the study area; 

2. the formulation of goals for future growth and development; 

3. the development of objectives and policies guided by the goals which are the essence of 
the Comprehensive Plan; 

4. the implementation of the Comprehensive Plan. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the 
Bradford County Comprehensive Plan. 

b. Regional Policy Plans 

The North Central Florida Strategic Regional Policy Plan adopted in October 2011 by the North Central 
Florida Regional Planning Council is a long-range guide for the physical, economic and social development 
of a planning region which identifies regional goals and policies. The plan serves as a basis for the 
review of the resources and facilities found in local government comprehensive plans originating in the 
region. Public transit is addressed in Section V of the plan. Regional Goal 5.6. is to reduce the unmet 
general trip demand of the north central Florida transportation disadvantaged population. 

The following policies are included in the Strategic Regional Policy Plan to reduce unmet trip demand: 

• Policy 5.6.1. Improve mobility options for low-income, elderly and disabled citizens. 

• Policy 5.6.2. Increase funding for coordinated transportation systems for the transportation 
disabled. 

• Policy 5.6.3. The Council and/or the Metropolitan Transportation Organization for the Gainesville 
Urbanized Area should provide technical assistance to designated north central Florida local 
transportation coordinating boards and community transportation coordinators. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the 
Strategic Regional Policy Plan. 

c. Transit Development Plans 

Not applicable. 
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d. Florida Commission for the Transportation Disadvantaged 
5-Year/20-Year Plan 

The Florida Commission for the Transportation Disadvantaged 5-Year/20-Year Plan establishes goals, 

objectives and a plan of action for the Florida Commission for the Transportation Disadvantaged. The 

plan presents forecasts of demand for transportation disadvantaged services, the cost of meeting the 

forecasted demand, forecasts of future funding for transportation disadvantaged services and approaches 

to balancing the supply and demand for these services. The plan also provides forecasts of the 

transportation disadvantaged population, demand for trips, number of trips supplied, unmet demand for 

trips and operating expenses. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the 

Florida Commission for the Transportation Disadvantaged 5-Year/20-Year Plan. 

e. Metropolitan Planning Organization Long-Range Transportation Plans 

Not applicable. 

f. Transportation Improvement Program 

Not applicable. 

5. Public Participation 

The Bradford County Transportation Disadvantaged Board includes representatives of public, private and 

non-profit transportation and human services providers as well as the public to participate in the 

development and update of the Bradford County Transportation Disadvantaged Service Plan. The 

Transportation Disadvantaged Service Plan is developed through input of the Bradford County 

Transportation Disadvantaged Board whose membership includes citizens and human service providers. 
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6. Bradford County Transportation Disadvantaged 
Coordinating Board Membership Certification 

r+ 

BRADFORD co~~TRANSPORTATION DIS.ID\ AiVfAGED COORD~ATINGBOARD 
l\ID\IBERSHIP CERTIFICATION 

Name: N onh Central Florida Regional Planning ColBlcil 
Address: 2009 N.W. 67th Place 

Gainesville Florida 32653-1603 

The Designated Official Planning Agency named above hereby certifies to the following: 

L The membCiship of the Local Coordinating Board, established pursuant to Rule 41-
2.012(3), Florida Acbninistrative Code. does in fact represent the appropriate parties as 
identified in the following list; and 

2. The membership represents, to the maxi:mmn extent feasible, a cross section of the local 
community. 

Signature: 
Rick Davis, Chair 

REPRESEJ.,'TA TION l\IE..\IBER. ALTER.i~ATE TER...\.l 
ENDING 

Local Elected Official/Chair Daniel Riddick No Term 

Elderly Vacant Vacant 613012011 

Disabled Sheny· ~11!:7kowski Vacant 6/3012018 

Citizen Advocate Vacant Vacant 6/30/2018 

Citizen Ad\ ocateJUser Vacant Vacant 6/30/2018 

Children at Risk Vacant Vacant 6/30/2019 

Florida Association.for Community Action Vacant Vacant 6/30/2017 

Public Education Lou~tte Smith Vacant No Term 

Florida Departmem ofTransportati.on Sandra Collins Janell Damato No Term 

florida Department of Children and Families Rhiannon Griggs Vacant No Term 

Florida Departmem ofElder Affairs Vacant Vacant No Term 

Florida Department ofEducation Jeffrey Aboumrad Vacant No Term 

F1onda Agency for Health Care Administration Deweece Ogden Pamela Hagley No Term 

Regional WorkforceDcvelopmentBoard Linda Tatum Vacant No Tenn 

Veteran Services Barbara Fischer Vacant 6/30/2017 

Local !\s!ass Transit Not Applicable Not Applicable No Term 

Private Tra:nsponation Industry Steve Futch Vacant 6/30/2019 

Local Medical Community Vacant Vacant 613012019 .. 

Develo ment Plan Page 7 

-25-



Bradford County 

Transportation Disadvantaged Service Plan 

7. Bradford County Transportation Disadvantaged 
Coordinating Board Membership 

BRADFORD COUNTY 

oi• 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEMBER/ REPRESENTING ALTERNATE/REPRESENTING 
Commissioner Danny Riddick Commissioner Tommy Chastain 

Local Elected Official/Chair Local Elected Official 

Sandra Collins Janell Damato 

Florida Department of Transportation Florida Department of Transportation 

Grievance Committee Member 

Rhiannon Griggs ~WM Thompson 
Florida Department of Children and Families Florida Department of Children and Families 

Grievance Committee Member 

Jeffrey Aboumrad Vacant 

Florida Department of Education Florida Department of Education 

Grievance Committee Member 
Vacant Vacant 

Florida Department of Elder Affairs Florida Department of Elder Affairs 

Deweece Ogden Pamela Hagley 

Florida Agency for Health care Administration Florida Agency for Health care Administration 

Grievance Committee Member 

Linda Tatum Vacant 

Regional Workforce Board Regional Workforce Board 

Vacant Vacant 

Florida Association for Community Action Florida Association for Community Action 

Term ending June 30, 2017 Term ending June 30, 2017 

{.~ Smith Vacant 

Public Education Public Education 

Barbara Fischer Vacant 

Veterans Veterans 

Grievance Committee Member Term ending June 30, 2017 

Term endinq June 30, 2017 
Vacant Vacant 

Citizen Advocate Citizen Advocate 

Term ending June 30, 2018 Term ending June 30, 2018 

Vacant Vacant 

Otizen Advocate - User Otizen Advocate - User 

Term ending June 30, 2018 Term ending June 30, 2018 

Sherry &.!gisQ..'tt!W Vacant 

Persons with Disabilities Persons with Disabilities 

Term ending June 30, 2018 Term ending June 30, 2018 

Vacant Vacant 

Elderly Elderly 

Term ending June 30, 2017 Term ending June 30, 2017 

Vacant Vacant 

Medical Community Medical Community 

Term ending June 30, 2019 Term ending June 30, 2019 

Vacant Vacant 

Children at Risk Children at Risk 

Term ending June 30, 2019 Term ending June 30, 2019 

Steve Futch - Vice -Chair Vacant 

Private Transit Private Transit 

Term endinq June 30, 2019 Term endinq June 30, 2019 
.J 
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B. Service Area Profile and Demographics 

1. Bradford County Service Area Description 

Bradford County has a land area of approximately 293 square miles. The County is located in the north 
central portion of the State of Florida and is bordered on the north by Baker County, on the east by Clay 
County, on the south by Alachua County and a small piece of Putnam County and on the west by Union 
County. 
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2. Demographics 

a. Land Use 

The purpose of this section is to provide information concerning Bradford County's existing land use. 

This information was obtained from Bradford County's Comprehensive Plan. 

The land use for approximately 86 percent of the acreage within the unincorporated area of the County 

has been designated as agricultural and approximately 4 percent is residential. 

Within the unincorporated areas of the County, four types of growth have occurred. The first type of 

land use pattern is concentrated within existing public facility service areas immediately surrounding the 

municipal urban areas. The second form of development concentrates within and around the 

unincorporated market centers. The third type of land use pattern is the development of residential lots 

along the Santa Fe River within the County. This type of rural residential development has occurred in 

varying degrees with lot sizes ranging from one-half acre to 10 acre lots. The fourth pattern is radial 

growth along major roadways throughout the County. 

Bradford 
County 
-.I.-du. ...... 2021 

0 

"0 . 

-
BA.KER COUNTY 

0 

" , . 
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b. Population/Composition 

According to the 2010 US Census Bureau, Bradford County's 2010 population was 27,310. The Bureau of 
Economic and Business Research estimated Bradford County's 2016 total population as 27,440. The 
Bureau of Economic Research also estimated the population of the City of Starke as 5,515, the Town of 
Brooker as 324, the City of Hampton as 485, the City of Lawtey as 718 and the unincorporated area as 
20,398. As Table 1 shows, 74 percent of the County's population is located within the unincorporated 
areas. 

TABLE 1 

Population Counts and Estimates 
Bradford County 

POPULATION COUNT POPULATION ESTIMATES 
AREA 2010 Census 2016 

Bradford County 28,520 27,440 

Town of Brooker 338 324 
City of Hampton 500 485 
Citv of Lawtey 730 718 

Citv of Starke 5,449 5,515 

Unincorporated Area 21,503 20,398 

Sources: 2010 Bureau of the Census/Bureau of Economic and Business Research, University of Florida 

It is important to note that, according to the Bureau of Economic and Business Research, 2,892 
individuals in Bradford County are inmates and patients residing in federal and state government­
operated institutions. They are considered nonresidents of the local area for revenue-sharing purposes. 
Institutionalized individuals are counted as part of the general population, so they are reflected in 
statistics on age. However, they are not included in the statistics for income or poverty levels for 
households. 

c. Population Densities 

With approximately 294 square miles of land area, the County population density in 2010 was 
approximately 97 persons per square mile. 

Table 2 shows that the City of Starke is the most densely populated area in Bradford County, with 839 
persons per square mile. The Brooker census division, which has the lowest population density within the 
County, has only 15 persons per square mile. 

2010 U.S. CENSUS 
POPULATION 

28,520 

TABLE 2 

Population Density 
Bradford County 

SQUARE MILES 

Source: U.S. Census Bureau: 2010 State and County Quick Facts 

PERSONS PER SQUARE 
MILE 

294 97 
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d. Population Projections 

According to the Bureau of Economic and Business Research, it is estimated that Bradford County will 
have a total population of 27.998 by the year 2020, and by 2025, the total County population will be 
28,608. Illustration I shows population projections for 2020, 2025 and 2030. 

30,000 -

29,000 -

28,000 -

27,000 

ILLUSTRATION I 
Population Projections 

Bradford County 

Source: Bureau of Economic and Business Research, University of Florida 

e. Population Age Distribution 

02020 

02025 

02030 

Population age distribution is useful in determining mobility needs which transit might meet. The elderly 
typically are less likely to have access to a vehicle and thus are more dependent on the transit system for 
their travel needs. Table 3 shows estimates of the County's population by age group. The 25-44 year­
old age group is the largest age group within the County. The 65 and over population is the smallest age 
group within the County, comprising 13 percent of the population. 

Aae Group 
0-4 
5-17 
18-24 
25-54 
55-64 
65-79 
80+ 

TABLE 3 
Population Estimates By Age Group 

Bradford County 
2015 

1,569 
3 950 
2 305 
11134 
3.676 
3,508 
1,168 

Population 

Source: Bureau of Economic and Business Research, University of Florida 
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f. Disability and Self Care Limitations 

According to the 2010 Bureau of the Census, 4,730 civilian residents who are 5 years of age and over 
who are not institutionalized, have disabilities. 

g. Employment 

The 2010 Bureau of the Census estimates that Bradford County's labor force (individuals who are able to 
work but may not be employed) in 2015 was 22,474 with 47 percent of people employed. The estimated 
unemployment rate for Bradford County was 12 percent. 

h. Income 

According to the 2010 Bureau of the Census, the per capita income for Bradford County in 2015 was 
$19,739. The percent of persons below poverty level in 2015 was 21.3%. Table 4 shows per capita 
income and the percentage of persons below poverty level. Table 5 shows income levels that are 
currently used to define the federal poverty level. Low-income households often have no mobility choice 
other than public transportation and thus generally have high potential for transit use. 

TABLE 4 
Income and Poverty Status 

Bradford County 

Percentage Of Persons Below Poverty 
Per Capita Income In 2015 Level 2015 

$19.739 21.3% 
Source: Bureau of the Census 2010, State and County Quick Facts 

1 
2 
3 
4 
5 
6 
7 
8 

TABLE 5 

2017 Poverty Guidelines For The 48 Contiguous States 
And The District of Columbia 

Persons In Family/Household 2017 Povertv Guideline 
$12.060 
$16.240 
$20.420 
$24.600 
$28 780 
$32,960 
$36,140 
$41,320 

*For families/households with more than 8 persons, add $5,230 for each additional person. 

Source: U.S. Department of Health and Human Services, Office of the Assistant Secretary for Planning and 
Evaluation 
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According to the Bureau of Economic and Business Research, the total number of Medicaid recipients in 
2013 was 6,591. 

Table 6 shows individuals who received Supplemental Security Income. 

TABLE 6 

Supplemental Security Income 
Bradford County 

2015 

Tvoe Of Assistance Recioients 
Aaed Assistance 50 
Aid to the Blind & Disabled 782 

Source: Bureau of Economic and Business Research, University of Florida 

i. Housing 

The 2010 Bureau of the Census estimates that in 2015, the total number of households in Bradford 
County was 8,770 and that the average household size was 2.72. Table 7 presents data on housing units 
below poverty level. 

Housing Units 

10,870 

TABLE 7 

Housing Units 
Bradford County 

2015 

Percent of Families Owner Occupied 
Below the Poverty Housing Unit Rate 

Level 
21.3% 73.9% 

Source: 2010 Bureau of the Census Quick Facts 

j. Health 

Median Value of 
Owner Occupied 

Housing Units 
$89,200 

One hospital and two nursing homes are located in Bradford County. According to Bureau of Economic 
and Business Research, in 2015, there were 7 physicians of medicine and in 2014, there were 354 
registered, practical and advanced nurses. 

k. Transportation 

According to the 2010 Census 2011-1015 American Community Survey, an estimated 806 households in 
Bradford County had no vehicle available in 2015. 
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I. Major Trip Generators/ Attractors 

Major trip generators/attractors include: Bradford-Union Vocational Technical Center, Shands Hospital at 

Starke, local government offices, Florida State Prison, Suwannee River Economic Council's Starke office, 

Sunshine Industries and Windsor Manor and Whispering Pines nursing homes. 

Travel to Gainesville continues to be necessary for many County residents, particularly for employment 

and medical purposes. Approximately 15 percent of Bradford County's employed residents work in 

Alachua County. 

C. Service Analysis 

1. General and Critical Need Transportation 
Disadvantaged Populations 

The National Center for Transit Research Center for Urban Transportation Research developed a 

methodology for estimating the general and critical need Transportation Disadvantaged population based 

on the most current U.S. Census Bureau demographic and socio-economic data available. The general 

Transportation Disadvantaged population includes the estimates of all disabled, elderly, low income 

persons and children who are 'high-risk" or "at-risk." 

The critical need Transportation Disadvantaged population includes individuals who, due to sever physical 

limitations or low incomes, are unable to transport themselves or purchase transportation and are 

dependent upon others to obtain access to health care, employment, education, shopping, social 

activities, or other life sustaining activities. 

The following tables show general and critical need Transportation Disadvantaged population estimates 

and forecasts for Bradford County. 
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TABLE 8 

General Transportation Disadvantaged Population 

Bradford County Census Data fro1 2013 

Population 
% of Total Total 'Ml of Total Pop Total Pop with 

Total Pop Below Population 
County Pop. Pop by 

'Mt of Below Poverty with a 
with a Disability and 

By Age Age 
Total Pop Poverty Level by Disability by 

Disability by Below Poverty 
Le vel by Age Age Age 

Age Level by Age 

< 5 Years of Ag1 1,565 6.5% 364 1.5% 0 0.0% 0 

5-17 3,789 15.8% 665 2.8% 144 0.6% 131 

18-34 4,683 19.5% 804 3.3% 335 1.4% 98 

35-64 9,609 40.0% 2,097 8.7% 1,897 7.9% 709 

Total Non Eide 19,646 81.8% 3,930 16.4% 2,376 9.9% 938 

65-74 2,303 9.6% 76 0.3% 1,3ll 5.5% 322 

75+ 2,078 8.6% 144 0.6% 2,078 8.6% 114 

Total Elderlv 4,381 18.2% 220 0.9% 3,389 14.1% 436 

Total 24,02.7 100% 4,150 17.3% 5,765 24.0% 1,374 

Double Counts calculations 

E - Estimate non-elderly/disahled/ low income 
B - Estimate non-elderly/ disabled/not low income 

G - Estimate elderly/disabled/low income 
D- Estimate elderlv/ disahled/not low income 

F - Estimate e lde rlv/ non-<llsabled/lolY income 
A - Estimate elderly/non-disabled/not low income 

C · Estimate low income/not elde rly/ not disa hlecl 

Tota.I - Non-Duprtcatecl 

GefHm!I TD PopylatJon 'Mt of Total 

~~=~r:i I 9,7491 40.6% 

From Base Data {Ill) 
Subtract Ill from GU 
From Base Data (!14) 
Subtnict U4 from G14 
Subtract 114 from El4 
Suhtract sum of Jl7 Jl8 and Jl9 from C14 
Subtract Ill from Ell 

DillMtd 
Bdelty m low·lnmm 

DISlbltd 
low-lncom 

%Total Pop 
with a 

Disability and 
Below Poverty 
Level by Age 

0.00% 
0.55% 
0.41% 
2.95% 

3.90% 
1.34% 
0.47% 

1.81% 
5.72% 

938 
1,438 

436 
2,953 
{216) 

1,206 
2,992 

9,749 
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TABLE 10 

General and Critical Need 
Transportation Disadvantaged Populations 

Bntdford Counly 

21113 21114 20lli 21111 ZOl1 21111 2019 

SJ8 543 947 352 357 ll62 967 
1.438 1,445 1,45J t•60 t <67 1;H5 tC62 

436 438 44ll 
··~ 

4 1$§ 441 449 

Z.ss3 2.'66 2.963 2.990 3.013 3.028 3J)l3 

-216 · 217 -218 •Z1' -Z20 -ZZ1 ·223 
1.21111 \214 lZZO 1.226 1,233 1.239 1,2'45 

z.ssz 3.001 3,022 3.031 3.0S3 s:oas 3.0S.C 

S.T49 :11sa 9.1147 :r.llS'I 9.947 ll.."7 111.041 

r•.on z.t,140 Z.0,2111 z• :nz z.t SIS z.t.818 Zf.783 

2013 2014 2015 21}16 21117 2018 2019 

1,613 1.621 t629 t637 1.845 1.654 1.662 

755 7Sli 763 167 770 774 776 

2-.7B11 2-.7tltl 2-:7.'J.2 Z#Qlt Z #llF z ,211 Z UQ 

79 7S 00 80 111 Bl 81 

1.•34 \4C1 li4'l IAS6 \ 463 1.470 1.478 

1.513 1,538 1.564 1.5'1 1,1na 1640 1,618 

393.353 400 001 406.761 f13.63S •20.628 428.071 OS.647 

2020 2021 2022 2023 

sn 976 901 986 

HS9 1.497 1.505 \51l 
4Sl 454 ·~ 45S 

3.059 3,074 3,1)91) 3.105 
-224 · 225 .. ,_ · 227 
1$1 12S8 126' 1270 

3.lm 3.115 3.130 3.146 

1D.G911 10.MS 1D.ZllO 111.251 

..z•-· 2'5 01S zs;m zs:~ 

2020 2021 2022 2023 

1,670 \61$ 1,687 1.6S6 
782 766 7SO ?S• 

z ,sz 2-#65 zn7 Z'!ltl 

Bl 82 BJ 83 
\485 \03 1.000 ts08 

1.705 1.735 1.188 1.7!M 

443. 3$8 •51. 206 459.19Z f66.f01 
I 
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2. Paratransit Service Demand Estimation 

The National Center for Transit Research Center for Urban Transportation Research developed a 
paratransit service demand estimation tool based on the most current U.S. Census Bureau demographic 

and socio-economic data available. The following table shows trip demand for the critical Transportation 
Disadvantaged population. 

TABLE 9 

Critical Need Transportation Disadvantaged Population 

Brndford Count y Census Data from: 2013 

"II> with a 
Total 

County Pop. By 
Total Population 

Severe 
Population with % of Total Pop with 

with a Disability B5evere Severe Disability 
A11e by Age Di5ebility Disability by by Age 

by Age 
Age 

'Ml of Severe Total Severe 
Disability 

l>i5ilblllty Below 
Below Poverty 

Poverty Level 
Level 

< 5 Years of Age 0 4.20% . 
5· 17 144 4.20% 6 0.16% 

18·34 335 6.30% 21 0.45% 

35· 64 1,897 13.64% 263 2.73% 

Total Non Elderly 2.376 290 1.47% 28.60% 83 

65·74 1,311 27.12% 356 15.44% 

75+ 2,078 46.55% 967 46 .55% 

Total Elderly 3,389 1.323 30.20~ ll.70"M> 155 

Total 5,76S 1,613 6.71% 238 

Critical Need - Severl'!IV Oisl!lbled TO Populntlon 

!Not Low Incom"I Lowlncame I TofBfs 
lfon-r::1aeny I 2071 a3 I 290 

Elderly I 1,168 I 155 I 1.323 

TOTAL I 1375 I 238 I 1,613 

TRIP RATES USED 

Low Income lfon Disabled Trip Rate L!!W l nt!!I!!!: I. Hiil 121ul!ls:si = ~ + E CALCUUITIO# OF DAil Y TRJPS 

Total 2.400 ~ 2,776 FOR THE 

Less 27.2% xx % without auto ace-.. CRITICAL NEED TD POPUUI TION 

Trar1Sit 0.389 755 

School Bus 0.063 100.0% xx % without transit access 

Special Trar1Sit 0.049 755 f'>o /rulatlon of n~ n. Trine 

1.899 Dally Tri p Rates T otal 

Total ActuBI Critical TD Pooulntlon Per Person Oallv Trips 

Se"erely Disabled Trip Rate Se""re ly Disabled 1,613 0.049 79 

Special Transit 0.049 Low Income ND 755 1.899 1,434 

Toi.tis 2,368 1513 
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3. Barriers to Coordination 

Medicaid non-emergency transportation services are no longer coordinated through Florida's Coordinated 

Transportation System in Bradford County. In May 2014, the Florida Agency for Health care 

Administration implemented Florida's Managed Medical care Program. The Managed Medical care 

Program requires Managed Medical Assistance Plans to provide transportation to their enrollees who have 

no other means of transportation available. 

The Managed Medical Assistance Plans provide transportation services directly through their own network 

of transportation providers. According Chapter 2 of the Florida Agency for Health Care Administration 

Transportation Coverage, Limitations and Reimbursement Handbook, July 1997, "Medicaid is required by 

Chapter 427, Florida Statues to purchase transportation services through the designated Community 

Transportation Coordinator, unless those services are not cost effective or the Community Transportation 

Coordinator does not coordinate Medicaid transportation services." 

4. Needs Assessment 

United States Code Section 531_0 Grant Program 

PROJECT PROJECT LOtATIQN ESllMATED COST FUNDING SOURtE 

YEAR 

Enhanced mobilit¥ of 2017/18 Bradford, $43.692.50 United States Code 

seniors and individuals Baker, Cla~ Section 5310 

with disabilities. and Union 
Counties $43,692.50 The ARC of Bradford 

Countv 

Purchase reglacement 2017/18 Bradford, $47,714.40 United States Code 

vehicle. Baker, Cla~ Section 5310 
and Union 
Counties $5,964.30 Florida Degartment of 

TransQOrtation 

$5,964.30 The ARC of Bradford 
Countv 

United States Code Section 5311 Grant Program 

PROJECT PROJECT LOCATION ESTIMATED COST FUNDING SOURCE 

YEAR 

Provide transportation 2017/18 Bradford $193,393 United States Code 

services for the County Section 5311 

transportation 
disadvantaged. $193,393 Suwannee River 

Economic Council 
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United States Code Section 5339 Grant Program 

PROJECT PROJECT LOCATION ESTIMATED COST FUNDING SOURCE 
YEAR 

Purchase one 2017/18 Bradford $59,176.80 United States Code 

replacement vehicle County Section 5339 

$14,794.20 Florida Department of 
Transportation 

Rural Area Capital Assistance Program 

PROJECT PROJECT LOCATION ESTIMATED COST FUNDING SOURCE 
YEAR 

Purchase scheduling 2014/15 Bradford, $31,500 Rural Area Capital 

software upgrade and Dixie, Gilchrist Assistance Program 

mobile data terminals . and Lafayette Grant 
Counties 

$3,500 Suwannee River 
Economic Council 

Transportation Disadvantaged Program - Trip & Equipment Grant 

PROJECT PROJECT LOCATION ESTIMATED COST FUNDING SOURCE 
YEAR 

Provide trips to 2015/16 Bradford $119,844 Transportation 

transportation County Disadvantaged Trust 

disadvantaged Fund 

individuals. $13,316 Suwannee River 
Economic Council 

Transportation Disadvantaged Program - Mobility Enhancement Grant 

PROJECT PROJECT LOCATION ESTIMATED COST FUNDING SOURCE 
YEAR 

Provide on-demand 2016/17 Bradford $92,491.20 Transportation 

service for local County - Disadvantaged Trust 

medical, pharmacy City of Starke Fund 

and shopping $10,276.80 Suwannee River 

purposes. Economic Council 
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5. Goals, Objectives and Strategies 

GOALI: 

OBJECTIVE: 

Strategy a: 

Strategy b: 

Strategy c: 

GOAL II: 

OBJECTIVE: 

Strategy: 

GOAL III: 

OBJECTIVE: 

Strategy a: 

Strategy b: 

Strategy c: 

Strategy d: 

GOAL IV: 

OBJECTIVE: 

Coordinate transportation disadvantaged services funded with local, 
state and/or federal government funds. 

Identify agencies that receive local, state and/or federal government public 
transportation funds that are not coordinated through the Community 
Transportation Coordinator. 

Identify agencies in Bradford County that receive local, state and/or federal 
funds to transport clients or purchase vehicles. 

Contact agencies to obtain information about coordination opportunities. 

Determine whether a purchase of service contract, coordination contract or 
subcontract should be executed with the identified agencies to coordinate the 
transportation services that are being provided. 

Identify unmet transportation needs in Bradford County. 

Identify unmet transportation needs and discuss ways to meet these needs at 
each local Coordinating Board meeting. 

The Community Transportation Coordinator shall report quarterly the number 
and types of transportation services that are requested which it is unable to 
provide. 

The Community Transportation Coordinator shall provide 
transportation services that are consumer oriented and effectively 
coordinate trips. 

Provide transportation services that maximize the use of all vehicles to eliminate 
duplication of service without unduly inconveniencing the rider. 

The Community Transportation Coordinator shall report on a quarterly basis the 
number of single passenger trips provided. 

The Community Transportation Coordinator shall work with purchasing agencies 
and service providers (doctors' offices, hospitals, etc.) to arrange appointments 
to group trips. 

The Community Transportation Coordinator shall document the reduction of 
single passenger trips. 

The local Coordinating Board shall measure the total passenger trips per vehicles 
quarterly. 

The Community Transportation Coordinator shall develop creative 
ways to provide additional trips. 

Identify additional funding opportunities to provide transportation. 
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Strategy: 

GOALV: 

OBJECTIVE: 

Strategy a: 

Strategy b): 

GOAL VI: 

OBJECTIVE: 

GOAL VII: 

OBJECTIVE: 

Strategy a: 

Strategy b: 

GOAL VIII: 

OBJECTIVE: 

Bradford County 

Transportation Disadvantaged Service Plan 

Using information concerning unmet needs, the Community Transportation 
Coordinator shall determine the level of demand and cost of providing additional 
service. 

The Community Transportation Coordinator shall ensure that the 
demand responsive transportation services offered to individuals with 
disabilities is equivalent to the level and quality of transportation 
services offered to individuals without disabilities. 

The Community Transportation Coordinator shall comply with the requirements 
of the Americans with Disabilities Act (ADA) regarding the access to and 
provision of transportation services. 

The Community Transportation Coordinator shall eliminate physical barriers 
preventing the use of transportation services by persons who are elderly and/or 
disabled. r 

The Community Transportation Coordinator shall train its staff members 
regarding the utilization of special equipment for persons with disabilities as well 
as the abilities of persons with disabilities. 

The local Coordinating Board shall annually evaluate the Community 
Transportation Coordinator's performance based on specific criteria. 

The local Coordinating Board shall annually evaluate the Community 
Transportation Coordinator's performance in general and relative to Commission 
standards as referenced in Rule 41-2.006 of the Florida Administrative Code. 

The Community Transportation Coordinator shall utilize the 
Transportation Disadvantaged Trust Fund allocation in the most cost 
efficient manner. 

The Community Transportation Coordinator shall adhere to a strict budget of 
Transportation Disadvantaged Trust Funds to ensure that these funds are spent 
in the most efficient manner. 

The Community Transportation Coordinator and Local Coordinating Board shall 
determine the most efficient manner to expend the Transportation 
Disadvantaged Trust Funds. 

The Community Transportation Coordinator shall inform the Local Coordinating 
Board of any difficulties experienced concerning the under expenditure or over 
expenditure of the Transportation Disadvantaged Trust Funds. 

The Community Transportation Coordinator shall comply with all 
reporting requirements of the Florida Commission for the 
Transportation Disadvantaged and the Local Coordinating Board. 

The Community Transportation Coordinator shall complete all reports which 
require Local Coordinating Board review and/or approval. 
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Strategy: 

GOAL IX: 

OBJECTIVE: 

Strategy: 

OBJECTIVE: 

Strategy: 

GOALX: 

OBJECTIVE: 

Strategy: 

GOAL XI: 

OBJECTIVE: 

Strategy: 

Bradford County 
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The Community Transportation Coordinator shall complete and submit all final 
reports to the planning agency staff prior to the meeting date to be reviewed 
and included in the Local Coordinating Board's meeting packet. 

The Community Transportation Coordinator shall maintain the quality 
of service. 

The local Coordinating Board shall monitor the quality of service provided by the 
Community Transportation Coordinator. 

The Community Transportation Coordinator shall report complaints to the Local 
Coordinating Board. 

The Community Transportation Coordinator shall provide courteous 
and professional service. 

Reservationists and other office staff shall receive sensitivity and courtesy 
training annually. 

The Community Transportation Coordinator shall promote cost and 
service efficiency through efficient routing, scheduling and operation 
procedures. 

The local Coordinating Board shall encourage the Community Transportation 
Coordinator to provide the greatest number of trips using the most cost effective 
methods possible. 

The Community Transportation Coordinator shall maintain a database with 
pertinent information relative to clients' needs and limitations. 

The Community Transportation Coordinator shall insure the provision 
of safe transportation services. 

The Community Transportation Coordinator shall insure the safety and well being 
of passengers through inspection and maintenance of all vehicles in the 
coordinated system and driver training. 

The System Safety Program Plan shall meet all established requirements and 
adhere to Chapter 341 Florida Statutes and Rule and 14-90, Florida 
Administrative Code. 

Develo ment Plan Pa e 23 

-41-



Bradford County 
Transportation Disadvantaged Service Plan 

6. Implementation Plan 

STRATEGIES IMPLEMENTATION DATE 

(1) Identify agencies located in Bradford County receiving local, state (1) Ongoing 
and/or federal funds to transport clients or purchase vehicles. (2) Ongoing 
(2) Contact the identified agencies to obtain information about the (3) Ongoing 
funding they receive. 
(3) Determine type of contract to execute to coordinate transportation 
services. 

(1) Discuss transportation needs at local Coordinating Board meetings. (1) Quarterly 
(2) Report unmet trip requests. (2) Quarterly 

(1) Maximize the use of vehicles without unduly inconveniencing the (1) Ongoing 
rider. (2) Ongoing 
(2) Work with purchasing agencies and service providers to arrange (3) 2017 
appointments to group trips. (4) 2017 
(3) Document the reduction of single passenger trips. 
(4) Measure total passenger trips per vehicle. 

(1) Identify additional funding opportunities to provide trips. (1) Ongoing 
(2) Report the types of funding opportunities that may be available for (2) Ongoing 

additional trips. (3) Ongoing 

(!)Ensure that the demand responsive transportation services offered (1) Ongoing 
to individuals with disabilities is equivalent to the level and quality of (2) Ongoing 
services offered to individuals without disabilities. (3) Ongoing 
(2) Provide alternative methods for accessing transportation services 
for individuals with disabilities. 
(3) Train staff members regarding the utilization of special equipment 
for persons with disabilities. 

Evaluate the performance of the Community Transportation 2017 
Coordinator in general and relative to Florida Commission for the 
Transportation Disadvantaged standards, completion of service plan 
elements and Florida Commission for the Transportation 
Disadvantaged workbook modules. 

(1) Adhere to a strict budget of Transportation Disadvantaged Trust (1) Ongoing 
Funds to insure that the Trust Funds are spent in the most efficient (2) Annually 
manner. (3) Quarterly 
(2) Determine the most efficient manner to expend the Transportation 
Disadvantaged Trust Funds. 
(3) Inform the local Coordinating Board of any difficulties experienced 
concerning the expenditure of the Transportation Disadvantaged Trust 
Funds. 

(1) Complete all reports for review and/or approval. (1) Ongoing 
(2) Final reports shall be completed and submitted to planning agency (2) Ongoing 
staff a minimum of two weeks prior to next local Coordinating Board 
meeting. 
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( 1) Monitor the quality of service. (1) Ongoing 
(2) Make recommendations to improve the quality of service. (2) Ongoing 
(3) Provide courteous and professional service. (3) Ongoing 
(4) Provide sensitivity and courtesy training annually. (4) Ongoing 
(5) Collect on-time performance data. (5) Annually 

(1) Maintain a data base with pertinent information relative to clients (1) Ongoing 
needs and limitations. 

The System Safety Program Plan shall meet all established Annually 
requirements and adhere to Chapter 341, Florida Statutes and Rule 14-
90, Florida Administrative Code. 

Development Plan Pa e 25 

-43-



Bradford County 

Transportation Disadvantaged Service Plan 

THIS PAGE LEFT BLANK INTENTIONALLY 

uali Assurance Page 26 

-44-



Chapter II: Service Plan 

A.Operations 

Bradford County 
Transportation Disadvantaged Service Plan 

The operations element is a profile of the Bradford County coordinated transportation system. This 
element is intended to provide basic information about the daily operations of Suwannee River Economic 
Council and its contracted transportation operators. 

1. Types, Hours and Days of Service 

Provider Ambulatory Wheelchair Stretcher Advance Subscription On Door 
Reservation Demand to 

Door 

Suwannee t/ t/ t/ t/ t/ t/ t/ 

River 
Economic 
Council 

a. Bariatric Transportation 

Suwannee River Economic Council will transport all "common wheelchairs. A common wheelchair is 
defined as a device which does not exceed 30 inches in width and 48 inches in length measured two 
inches above the ground and does not weigh more than 600 pounds when occupied. Wheelchairs that 
exceed these dimensions and weight may not to be transported. 

b. Hours and Days of Service 

Transportation Disadvantaged Program sponsored service is provided Monday through Friday, 6:00 a.m. 
to 6:00 p.m. excluding holidays (see below). 

c. Holidays 

Transportation Disadvantaged Program sponsored service will not be provided on the following observed 
holidays. 

Veteran's Day 
Thanksgiving Day 
Christmas Day 
New Year's Day 
Martin Luther King, Jr.'s Birthday 
Memorial Day 
Independence Day 
Labor Day 
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2. Accessing Services 

a. Hours of Operation 

Days/Hours of Service: Monday through Friday, 8:00 a.m. to 6:00 p.m. 

Office Hours: Monday through Friday, 8:00 a.m. to 4:30 p.m. 

b. Phone Numbers 

386.496.0624 
1.844.496.0624 

c. Advance Notification Time 

Out of Service Area: Trips must be reserved twenty-four hours in advance for service needed Tuesday 

through Friday. Trips must be reserved seventy-two hours in advance for service needed on Mondays. 

City of Starke On Demand: Passengers must call at least 30 minutes in advance to request a trip. 

This service is available within the Starke City limits on an availability basis. On-demand service is 

provided to the following locations within the City of Starke: 

• CVS Pharmacy - 209 S. Temple Avenue 
• Walgreens Pharmacy - 205 W. Madison Street 
• Walmart Supercenter - 14500 US Hwy 301 
• Shands Starke Regional Medical Center - 922 E. Call Street 
• Bradford Senior Center - 403 Georgia Street 
• Starke Multi-Purpose Senior Center - 550 W. Georgia Street 

d. Trip Cancellation Process 

Trip cancellations should be made to Suwannee River Economic Council with 24-hour advance 

notification. Trips must be canceled a minimum of two hours before the scheduled pick-up time. 

e. No-Show Policy 

If trips are not cancelled at least two hours in advance, the passenger will be considered a no-show. 

Cancellations at the door will be considered no-shows. However, a no-show will not be credited to a rider 

if the cancellation is received before the vehicle is dispatched. 

If an individual is charged with frequent no-shows, they may be temporarily suspended from service. A 

no-show will not be credited to a rider if the cancellation is received before the vehicle is dispatched. 
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On the first "no-show," the driver will leave a "no-show" notice on the client's door. On the second "no­

show" occurrence, a letter of warning will be sent from the Community Transportation Coordinator. If a 

third infraction occurs within 60 days, the Community Transportation Coordinator will send a letter 

notifying the client that they have been suspended from service for a 30 day period. When the client is 

again reinstated to the program, and if three (3) infractions occur within 60 days, the suspension will be 

45 days. When the client is again reinstated to the program and if three (3) infractions occur within 60 

days, the suspension will be 60 days. 

f. After Hours Service 

After hours service is not provided through the Transportation Disadvantaged Program. 

g. Passenger Fares 

Suwannee River Economic Council will not charge fares to passengers sponsored by Florida's 

Transportation Disadvantaged Program. 

h. Transportation Disadvantaged Program Eligibility 

Individuals must apply for Transportation Disadvantaged Program eligibility certification for their 

transportation to be sponsored by Florida's Transportation Disadvantaged Program. Recertification will 

be conducted annually. The Transportation Disadvantaged Program Eligibility Certification Application is 

shown as Exhibit A. 

Suwannee River Economic Council will use the following criteria to determine eligibility: 

1. Determine if the applicant is unable to transport themselves because they do not have an 

operational vehicle or the ability to operate a vehicle. 

2. Determine if the applicant is sponsored by any agency for transportation services; is unable to 

purchase transportation; is unable to find transportation from other sources. 

Individuals who are not travelling to a Medicaid Managed Medical Assistance Program compensable 

service may be eligible for Transportation Disadvantaged Program sponsored service. 

Suwannee River Economic Council will notify Transportation Disadvantaged Program applicants of 

eligibility approval or denial within 15 working days after receipt of application. Applicants determined to 

be ineligible for Transportation Disadvantaged Program sponsored services may file appeals with 

Suwannee River Economic Council. 
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EXHIBIT /4. 
TRANSPORTATION DISADVANTAGED PROGRAM 

ELIGIBILITY CERTIFICATION APPLICATION 

Last Name _________ _ ___ First Name---------------

Middle Initial __ _ 

Street Address-----------------City __________ _ 

State - -----------

Zip Co"""d"""e _ ___________ County __________________ _ 

Date of Birth __ / __ / __ Male ___ _ Female __ _ 

Telephone Number ( ) ___ ___ _ 

Emergency Contact Name--------------------------

Relationship ______________________________ _ 

Telephone Number ( ) _ ___ ---------

1. How many people reside in your household Including parents, caregivers, relatives or others 
involved in your living functions? 

2. Does your household have an operational vehicle(s)? 

o Yes (a) Are you or another household member able to operate the vehicle(s)? o Yes o No 

I (b) Can you afford to operate the vehicle(s)? D Yes D No 

D No 

3. Are you enrolled in any assistance programs: 

D Managed Medical Care Program (Medicaid) 

D Aging Program 

o Other 
--======-=-----=---~:=;;;;;=========-----====================-
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4. What other means of transportation are available for ou to use? 

I I 

5. Please check or list any special needs, services or modes of transportation you require: 

D Powered Wheelchair 

D Stretcher 

D Cane 

D Manual Wheelchair 

D Walker 

D Respirator 

D Personal Care Attendant/Escort 

Other: 

CERTIFICATION AND ACKNOWLEDGEMENT 

D Powered Scooter/Cart 

D Leg Braces 

D Oxygen C02 

D Service Animal 

l 

I understand and affirm that the information provided in this application will be used to determine if I am 

eligible for non-emergency transportation services sponsored by Florida's Transportation Disadvantaged 

Program. I understand that the information contained in this application is confidential and will be 

shared only with professionals involved in evaluating and determining eligibility for transportation services 

provided under Florida's Transportation Disadvantaged Program. I certify that, to the best of my 

knowledge, the information in this application is true, correct, complete and made in good faith and any 

material omissions, falsifications, misstatements or misrepresentations in the above information could 

disqualify me from receiving services under Florida's Transportation Disadvantaged Program. 

Suwannee River Economic Council will notify you whether your application has been 
approved or denied within 15 business days. If your application is denied, you may file an 
appeal with Suwannee River Economic Council within 15 working days. 

APPLICATION PROCESSED BY: ---------==-------- - - -=--

SIGNATURE _ ___ =----~~----------------=-
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i. Transportation Disadvantaged Program Trip Priorities 

Suwannee River Economic Council in cooperation with the local Coordinating Board has established the 

following Transportation Disadvantaged Program trip priorities: 

• Life Sustaining Medical Trips 
• General Medical Trips 
• Employment Trips 
• Essential Business Trips 
• Education/Training Trips 
• Nutrition/Mealsite Trips 
• Recreational/Social Trips 

3. Transportation Operators And Coordination 
Contractors 

Suwannee River Economic Council's coordination contract with the Bradford ARC is shown as Appendix C. 

4. Public Transit Utilization 

Not applicable. There is no fixed route, public transit system operating in Bradford County. 

5. School Bus Utilization 

Currently, there is no need to use school buses at this time. If Suwannee River Economic Council 

determines a need to use school buses in the future, the Bradford County School Board will be contacted 

for assistance. 

6. Vehicle Inventory 

Suwannee River Economic Council's vehicle inventory is shown as Appendix D. 

7. System Safety Program Plan Certification 

Suwannee River Economic Council's System Safety Program Plan Certification is shown as Exhibit E. 

8. Inter-County Services 

Suwannee River Economic Council does not have any inter-county agreements with other Community 

Transportation Coordinators at this time. 
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9. Natural Disaster/ Emergency Preparedness 

The Bradford County Emergency Management Department does not have a formal agreement with 

Suwannee River Economic Council to provide transportation during natural disasters. 

10. Marketing 

Currently, there are no efforts to market the availability of transportation services sponsored by 

Transportation Disadvantaged Trust Funds due to the limited availability of these funds. 

11. Acceptable Alternatives 

There have been no acceptable alternatives for the provision of transportation service identified in 

Bradford County. 

12. Service Standards 

The Community Transportation Coordinator and any transportation operator from whom service is 

purchased or arranged by the Community Transportation Coordinator shall adhere to Florida Commission 

for the Transportation Disadvantaged approved standards. These standards include: 

a. Drug and Alcohol Policy 

Rule 41-2.006 (4) Cal, F.A.C.: Drug and alcohol testing for safety sensitive job positions within the 

coordinated system regarding pre-employment, randomization, post accident and reasonable suspicion as 

required by the Federal Highway Administration and the Federal Transit Administration. 

Suwannee River Economic Council shall comply with this standard. 

b. Transport of Escorts and Dependent Children 

Rule 41-2.006 (4) Cb), F.A.C.: An escort of a passenger and dependent children are to be transported 

as locally negotiated and identified in the local Service Plan. 

Local Policy: Children under age 16 will be required to be accompanied by an escort. Escorts must be 

provided by the passenger. Escorts must be able to provide the necessary assistance to the passenger. 

Escorts will be transported at the regular rate. 

c. Use, Responsibility and Cost of Child Restraint Devices 

Rule 41-2.006 {4) Ccl, F.A.C.: Use of child restraint devices shall be determined locally as to their 

responsibility, and cost of such device in the local Transportation Disadvantaged Service Plan. 

Local Policy: All passengers under the age of 4 and/or under 50 pounds will be required to use a child 

restraint device. This device will be provided by the passenger. 
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d. Passenger Property 

Rule 41-2.006 (4) Cdl. F.A.C.: Passenger property that can be carried by the passenger and/or driver 
in one trip and can be safely stowed on the vehicle, shall be allowed to be transported with the 
passenger at no additional charge. Additional requirements may be negotiated for carrying and loading 
rider property beyond this amount. Passenger property does not include wheelchairs, child seats, 
stretchers, secured oxygen, personal assistive devices, or intravenous devices. 

Local Policy: Passengers shall be allowed to have two pieces of personal property which they can place 
in their lap or stow under the seat. Passengers must be able to independently carry all items brought 
onto the vehicle. 

e. Vehicle Transfer Points 

Rule 41- 2.006 (4l (el, F.A.C.: Vehicle transfer points shall provide shelter, security and safety of 
passengers. 

The Community Transportation Coordinator shall comply with this standard. 

f. Local Toll Free Phone Number 

Rule 41-2.006 (4) (0, F.A.C.: A local toll free phone number for complaints or grievances shall be 
posted inside the vehicle. The Transportation Disadvantaged Helpline phone number (1-800-983-2435) 
shall also be posted inside all vehicles of the coordinated system. The local complaint process shall be 
outlined as a section in the local Transportation Disadvantaged Service Plan including, advising the 
dissatisfied person about the Commission's Ombudsman Program as a step within the process as 
approved by the local Coordinating Board. All rider information/materials (brochures, user's guides, etc.) 
Will include the Transportation Disadvantaged Helpline phone number. 

The Community Transportation Coordinator shall comply with this standard. 

g. Out-Of-Service Area Trips 

Rule 41-2.006 (4) Cql, F.A.C.: Out of service area trips shall be provided when determined locally and 
approved by the local Coordinating Board, except in instances where local ordinances prohibit such trips. 

Local Policy: The Community Transportation Coordinator may require medical provider certification for 
any out of county trip. 

h. Vehicle Cleanliness 

Rule 41-2.006 (4) Ch), F.A.C. Interior of all vehicles shall be free of dirt, grime, oil, trash, torn 
upholstery, damaged or broken seats, protruding metal or other objects or materials which could soil 
items placed in the vehicle or provide discomfort for the passenger. 

Local Policy: All vehicles shall be cleaned (interior and exterior) on a regular schedule (minimum once 
a week). 
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i. Billing Requirements 

Rule 41-2.006 (4) Cil. F.A.C. Billing requirements of the Community Transportation Coordinator to 

subcontractors shall be determined locally by the local Coordinating Board and provided in the local 

Transportation Disadvantaged Service Plan. All bills shall be paid within seven (7) calendar days to 

subcontractors, after receipt of said payment by the Community Transportation Coordinator, in 

accordance with Section 287.0585, Florida Statutes. 

Local Policy: If the Community Transportation Coordinator without reasonable cause fails to make 

payments to the subcontractors and suppliers within seven (7) working days after the receipt by the 

Community Transportation Coordinator of full or partial payment, the Community Transportation 

Coordinator shall pay to the subcontractors and suppliers a penalty in the amount of one-half of one 

percent of the amount due, per day, from the expiration of the period allowed herein for payment. (F.S. 

2000/ Ch 287/Part 1/287.0585 Late payments by contractors to subcontractors and suppliers; penalty.) 

j. Passenger/Trip Database 

Rule 41-2.006 C4l CU. f.A.C.: Passenger/trip data base must be maintained or accessible by the 

Community Transportation Coordinator on each rider being transported within the system. 

The Community Transportation Coordinator shall comply with this standard. 

k. Adequate Seating 

Rule 41-2.006 {4) Ckl, F.A.C.: Adequate seating for paratransit services shall be provided to each 

rider and escort, child or personal care attendant, and no more passengers than the registered passenger 

seating capacity shall be scheduled or transported in a vehicle at any time. For transit services provided 

by transit vehicles, adequate searing or standing space will be provided to each rider and escort, child, or 

personal care attendant, and no more passengers than the registered passenger seating or standing 

capacity shall be scheduled or transported in a vehicle at any time. 

The Community Transportation Coordinator shall comply with this standard. 

I. Driver Identification 

Rule 41-2.006 C4l Cll, F.A.C.: Drivers for paratransit services, including coordination contractors, shall 

be required to announce and identify themselves by name and company in a manner that is conducive to 

communications with specific passengers, upon pickup of each rider, group of riders, or representative, 

guardian, or associate of the rider, except in situations where the driver regularly transports the rider on 

a recurring basis. Each driver must have photo identification that is in view of the passenger. Name 

patches, inscriptions or badges that affix to driver clothing are acceptable. For transit services, the driver 

photo identification shall be in a conspicuous location in the vehicle. 

Local Policy: The Community Transportation Coordinator shall comply with this standard. 
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m. Passenger Assistance 

Rule 41-2.006 (4) (ml. F.A.C.: The paratransit driver shall provide the passenger with boarding 

assistance, if necessary or requested, to the seating portion of the vehicle. The boarding assistance shall 
include opening the vehicle door, fastening the seat belt or wheelchair securement devices, storage of 
mobility assistive devices and closing the vehicle door. In the door-through-door paratransit service 
category, the driver shall be required to open and close doors to buildings, except in situations in which 
assistance in opening/closing building doors would not be safe for passengers remaining on the vehicle. 
Assisted access must be in a dignified manner. Drivers may not assist wheelchairs up or down more than 
one step, unless it can be performed safely as determined by the passenger, guardian and driver. 

Local Policy: The Community Transportation Coordinator shall comply with this standard. 

n. Smoking, Eating, and Drinking 

Rule 41-2.006 (4) Cnl. F.A.C.: Smoking is prohibited in any vehicle. Requirements for drinking and 
eating on board the vehicle will be addressed in the local Transportation Disadvantaged Service Plan. 

Local Policy: Eating and drinking on board the vehicle will not be allowed. Stops may be made to 
accommodate the needs of the passengers at the discretion of the driver. 

o. Passenger No-Shows 

Rule 41-2.006 (4) (ol, F.A.C.: The Community Transportation Coordinator and the local Coordinating 
Board shall jointly develop a policy on passenger no shows. Assessing fines to passengers for no shows 
is acceptable but such policy and process shall be identified in the local Transportation Disadvantaged 
Service Plan. 

Local Policy - The Community Transportation Coordinator shall attempt to reduce the number of no­
shows annually. 

p. Two-Way Communications 

Rule 41-2.006 (4) lo), F.A.C.: All vehicles providing service within the coordinated system shall be 
equipped with two-way communications in good working order and audible to the driver at all times to 
the base. 

The Community Transportation Coordinator shall comply with this standard. 

q. Air Conditioning/Heating 

Rule 41-2.006 (4) (g), F.A.C.: All vehicles providing service within the coordinated system shall have 
working air conditioners and heaters in each vehicle. Vehicles that do not have a working air conditioner 
or heater will be scheduled for repair or replacement as soon as possible. 

The Community Transportation Coordinator shall comply with this standard. 
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r. First Aid 

Rule 41-2.006 (4) Crl. F.A.C.: First Aid policy shall be determined locally and provided in the local 

Transportation Disadvantaged Service Plan. 

Local Policy: All vehicles will be equipped with first aid kits and bio-hazard kits as required by state and 

federal regulations. 

s. Cardiopulmonary Resuscitation 

Rule 41-2.006 (4) Cs), F.A.C.: cardiopulmonary resuscitation policy shall be determined locally and 

provided in the local Transportation Disadvantaged Service Plan. 

Local Policy: Drivers are not required to be trained in cardiopulmonary resuscitation. 

t. Driver Criminal Background Screening 

Rule 41-2.006 (4) (t ), F.A.C.: Driver background screening shall be determined locally, dependent up 

on purchasing agencies' requirements and provided in the local Transportation Disadvantaged Service 

Plan. 

Local Policy: All drivers in the coordinated system must have a criminal background check with local 

law enforcement and the Florida Department of Law Enforcement. All drivers must also have a driving 

records check. 

u. Fixed Route Transit Utilization 

Rule 41-2.006 (4) (u), F.A.C.: In areas where fixed route transportation is available, the Community 

Transportation Coordinator should jointly establish with the local Coordinating Board a percentage of total 

trips that will be placed on the fixed route system. 

Local Policy: Not applicable. 

v. Pick-Up Window 

Rule 41-2.006 {4l (v), F.A.C.: The Community Transportation Coordinator should establish and 

address the passenger pick-up windows in the local Transportation Disadvantaged Service Plan. This 

policy should also be communicated to contracted operators, drivers, purchasing agencies and 

passengers. 

Local Policv: There is a thirty (30) minute pickup window in place for all intra-county trips based on the 

arrival/departure time of the passenger. The passenger is given a pick-up time at the time of scheduling 

the ride. 
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w. On-Time Performance 

Rule 41-2.006 C4l Cw), F.A.C.: The Community Transportation Coordinator and local Coordinating 

Board should jointly establish and address the percentage of trips that will be on-time in the local 

Transportation Disadvantaged Service Plan. This performance measure should be communicated to 

contracted operators, drivers, purchasing agencies and passengers. This measure should also be 

included as part of the Community Transportation Coordinaotr's evaluation of its contracted operators 

and the local Coordinating Board's evaluation of the Community Transportation Coordinator. 

Local Policy: The Community Transportation Coordinator will have a 90 percent on-time performance 

rate for all completed trips. On-time performance will be measured by random sampling of trips. 

x. Advance Reservation Requirement 

Rule 41-2.006 C4l Cx), f.A.C.: The Community Transportation Coordinator should establish and 

address in the local Transportation Disadvantaged Service Plan a minimum 24 hour advanced notification 

time to obain services. This policy should be communicated to contracted operators, purchasing agencies 

and passengers. 

Local Policy: Twenty-four hours advanced notice is required for all trips scheduled within the 

coordinated system. Monday service requires 72 hours advance notice. 

y. Safety 

Rule 41-2.006 C 4) Cy), F.A.C.: The Community Transportation Coordinator and the local Coordinating 

Board should jointly establish and address in the local service plan a performance measure to evaluate 

the safety of the coordinated system. This measure should be used in the Community Transportation 

Coordinator's evaluation of the contracted operators and the local Coordinating Board's evaluation of the 

Community Transportation Coordinator. 

Local Policy: There shall be no more than 1 accident per 100,000 miles during the evaluation period. 

z. Reliability 

Rule 41-2.006 (4) Czl. F.A.C.: The Community Transportation Coordinator and the local Coordinating 

Board should jointly establish and address in the local service plan a performance measure to evaluate 

the reliability of the vehicles utilized in the coordinated system. This measure should be used in the 

Community Transportation Coordinator's evaluation of the contracted operators and the local 

Coordinating Board's evaluation of the Community Transportation Coordinator. 

Local Policy: There shall be no more than 5 roadcalls during the evaluation period. 
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aa. Call-Hold Time 

Rule 41-2.006 (4) Caal, F.A.C.: This performance measure can be used to address the accessibility of 

the service. The Community Transportation Coordinator and the local Coordinating Board should jointly 

determine if a standard for a call hold time is needed in the coordinated system and address this in the 

local service plan. If determined to be necessary, this standard should be included in the local 

Coordinating Board's evaluation of the Community Transportation Coordinator. 

This standard is not applicable to this service area. 

bb. Quality of Service 

Rule 41-2.006 (4) Cbb), F.A.C.: The Community Transportation Coordinator and the local Coordinating 

Board should jointly establish and address in the local service plan a performance measure to evaluate 

the quality of service provided within the coordinated system. The measure should be used in the 

Community Transportation Coordinator's evaluation of contracted operators and the local Coordinating 

Board's evaluation of the Community Transportation Coordinator. 

Local Policy: Collect and publicly post passenger satisfaction survey ratings. There shall be no more 

than one complaint per 1,000 trips during the evaluation period. 

cc. Safety Belt Usage 

Chapter 316.614 (4), Florida Statutes: I t is unlawful for any person: (a) To operate a motor vehicle 

in this state unless each passenger and the operator of the vehicle under the age of 18 years are 

restrained by a safety belt or by a child restraint device pursuant to s. 316.613, if applicable; or (b) To 

operate a motor vehicle in this state unless the person is restrained by a safety belt. (5) It is unlawful 

for any person 18 years of age or older to be a passenger in the front seat of a motor vehicle unless such 

person is restrained by a safety belt when the vehicle is in motion. (6)(a) Neither a person who is 

certified by a physician as having a medical condition that causes the use of a safety belt to be 

inappropriate or dangerous nor an employee of a newspaper home delivery service while in the course of 

his or her employment delivering newspapers on home delivery routes is required to be restrained by a 

safety belt. 

Local Policy: Passengers whose transportation is sponsored by Florida's Transportation Disadvantaged 

Program shall wear a safety belt while being transported unless they are certified by a physician as 

having a medical condition that causes the use of a safety belt to be inappropriate or dangerous. 

13. Local Grievance Procedure/Process 

The Transportation Disadvantaged Program Grievance Procedures are shown in Appendix A. 
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14. Passenger Code of Conduct 

For everyone's safety, drivers and riders of the system are expected to act in an appropriate manner at 
all times and abide by the policies of Suwannee River Economic Council. 

• Riders shall be ready to board the vehicle within 5 minutes of its arrival. 

• Riders shall be prepared to share their ride with other passengers. 

• No person may eat, drink or smoke on board any vehicle. 

• No passenger may operate or tamper with any equipment on board any vehicle. 

• Riders may not have radios, cassette tape players, CD players or other sound generating devices 
in operation while on board a vehicle, UNLESS it is connected to a headset. 

• Disruptive behavior, which results in a distraction to the driver is deemed a safety hazard. Such 
behavior will not be tolerated and shall be grounds for suspension of transportation privileges. 

a. Verbal Abuse 

Verbal abuse by a rider against staff, drivers or other clients will not be tolerated. Verbal abuse includes 
but is not limited to use of profanity, obscene gestures, yelling or screaming. Riders who verbally abuse 
staff, drivers or other clients may be suspended from service. 

b. Physical Abuse 

Physical abuse of either a rider to another rider or rider to a driver will not be tolerated. Physical abuse 
includes but is not limited to grabbing, hitting or touching. Such abuse shall be deemed as assault. In 
such cases, the local police shall be notified, and the rider shall be issued a notice of suspension from 
service. 

c. Substance Abuse 

No passenger who is under the influence of alcohol or illegal drugs will be transported. If a passenger is 
scheduled to be returned home and they are under the influence, they will be required to find alternative 
means of transportation. If a pattern of such behavior exists, a suspension of transportation privileges 
shall be invoked. 

d. Penalties 

The following penalties shall apply to service sponsored by Florida's Transportation Disadvantaged 
Program. Service suspension for Medicaid NET sponsored passengers must follow the Medicaid Program 
guidelines. 
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First offense - written warning 
Second offense - one week suspension of services 
Third offense - 30 day suspension of services 
Fourth offense - 90 day suspension of services 
Fifth offense - permanently removed from service 

Physical Abuse 
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First offense - Suwannee River Economic Council will issue a written notice of suspension for 90 days by 

certified mail. The notice will advise the rider that Suwannee River Economic Council intends to suspend 

his or her riding privileges and the reason for such action. 

Second offense - 180 day suspension of services 

Third offense - permanently removed from service 

e. Appeals 

A rider has ten (10) calendar days from the date of issuance of suspension notice to request a 

reconsideration hearing on the suspension. If a reconsideration hearing is requested, the hearing will be 

held by the Bradford County Transportation Disadvantaged Coordinating Board Grievance Committee if 

the suspension involves transportation provided under Florida's Transportation Disadvantaged Program. 

All requests for reconsideration must be in writing and delivered to: 

Suwannee River Economic Council 
P.O. Box 70 
Live Oak, FL 32060 

and 

Transportation Disadvantaged Program 
Coordinating Board Grievance Committee 
2009 N.W. 67 Place, Suite A 
Gainesville, Florida 32653-1603 

The written request must include the name and address of the person who is requesting the hearing and 

a statement as to why his or her riding privileges should not be suspended. If the request is not received 

within ten (10) calendar days from the issue date of the suspension, then the suspension becomes 

effective ten (10) calendar days from the date of issue. Upon receipt of letter requesting the 

reconsideration hearing, a hearing shall be held within 10 working days. The North Central Florida 

Regional Planning Council will advise the person requesting the reconsideration hearing by return 

correspondence of the date, time and location of the hearing. 
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The person will be given the opportunity to present the reasons why they believe the suspension should 
not take place. The Bradford County Transportation Disadvantaged Coordinating Board Grievance 
Committee will make a recommendation whether or not to uphold the suspension. A written statement 
of the recommendation shall be forwarded to the person requesting the hearing within two (2) working 
days after the hearing by the Grievance Committee. A written statement of the decision whether or not 
to uphold the suspension shall be forwarded by certified mail within two (2) working days by Suwannee 
River Economic Council to the person requesting the hearing. 

15. Evaluation Process 

Suwannee River Economic Council in cooperation with the local Coordinating Board will determine 
whether agencies, from a total system approach, can perform more effectively and more efficiently their 
own transportation. 

B.Cost/Revenue Allocation and Rate Structure 
l ustification 

See Appendix B. 
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Chapter III: Quality Assurance 
This section contains the steps the local Coordinating Board will take to monitor and evaluate the services 

provided by or coordinated through the Community Transportation Coordinator, based on the Florida 

Commission for the Transportation Disadvantaged standards and the locally established service 

standards. 

A. Community Transportation Coordinator 
Evaluation Process 

The local Coordinating Board will evaluate the Community Transportation Coordinator's performance on 

an annual basis using the Commission for the Transportation Disadvantaged Quality Assurance Program 

Evaluation/Local Coordinating Board, Community Transportation Coordinator Evaluation Workbook. This 

evaluation workbook was created to provide a formal process for evaluating the performance of the 

Coordinator (and its operators). The Commission requires worksheets regarding Cost, Competition and 

Coordination be completed during this review. 
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Appendix A: Bradford County Transportation 
Disadvantaged Coordinating 
Board Grievance Procedures 
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Bradford County Transportation 
Disadvantaged Coordinating Board 
Grievance Procedures 

A. Preamble 
The following sets forth the procedures for the Bradford County Transportation Disadvantaged 

Coordinating Board to address grievances horn agencies, users, potential users, sub-contractors, and 

other interested parties concerning Aorida's Coordinated Transportation System. 

B. Agency Description 

The Bradford County Transportation Disadvantaged Coordinating Board, herein after referred to as the 

Board, is a public body appointed by the North Central Florida Regional Planning Council serving as the 

Designated Official Planning Agency as authorized by Section 427.015, Florida Statutes. 

c. Definitions 
Transportation disadvantaged means those persons who because of physical or mental disability, Income 

status, or age are unable to transport themselves or to purchase transportation and are, therefore, 

dependent upon others to obtain access to health care, employment, education, shopping, social 

activities, or other life-sustaining activities, or children who are handicapped or high-risk or at-risk as 

defined in Section 411.202, Aorida Statutes. 

Agency means an official, officer, commission, authority, council, committee, department, division, 

bureau, board, section, or any other unit or entity of the state or of a city, town, municipality, county, or 

other local governing body or a private nonprofit transportation service-providing agency. 

Community Transportation Coordinator means a transportation entity recommended by a metropolitan 

planning organization, or by the appropriate designated official planning agency as provided for in 

Section 427.011, Aorida Statutes in an area outside the purview of a metropolitan planning organization, 

to ensure that coordinated transportation services are provided to the transportation disadvantaged 

population in a designated service area. 

Coordinating Board means an advisory entity in each designated service area composed of 

representatives appointed by the metropolitan planning organization or designated official planning 

agency, to provide assistance to the community transportation coordinator relative to the coordination of 

transportation services. 

Coordination means the arrangement for the provision of transportation services to the transportation 

disadvantaged in a manner that is cost-effective, efficient and reduces fragmentation and duplicatlon of 

services. 
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Designated Officlal Planning Agency means the official body or agency designated by the Commission to 

fulfill the functions of transportation disadvantaged planning in areas not covered by a Metropolitan 

Planning Organization. The Metropolitan Planning Organization shall serve as the designated official 

planning agency in areas covered by such organizations. 

Designated Service Area means a geographical area recommended by a designated official planning 

agency, subject to approval by the Florida Commission for the Transportation Disadvantaged, which 

defines the community where coordinated transportation services will be provided to the transportation 

disadvantaged. 

Ronda's Coordinated Transportation System means a transportation system responsible for coordination 

and service provisions for the transportation disadvantaged as outlined In Chapter 427, Rorida Statutes. 

Grievance means a written complaint to document any concerns regarding the operation or 

administration of services provided by Florida's Coordinated Transportation System by the Community 

Transportation Coordinator, subcontracted transportation operators, the Designated Official Planning 

Agency, or the Board. A grievance may also be a service complaint that has been left unresolved for 

more than 45 days. 

Memorandum of Agreement is the state contract for transportation disadvantaged services purchased 

with federal, state or local government transportation disadvantaged funds. This agreement is between 

the Rorida Commission for the Transportation Disadvantaged and the Community Transportation 

Coordinator and recognizes the Community Transportation Coordinator as being responsible for the 

arrangement of the provision of transportation disadvantaged services for a designated service area. 

Service complaint means routine incidents that occur on a dally basis, are reported to the driver or 

dispatcher, or to other individuals involved with the dally operations, and are resolved within the course 

of a reasonable time period suitable to the complainant. All service complaints shall be recorded and a 

summary of complaints should be provided by the Community Transportation Coordinator on a quarterly 

basis, to the Board. 

Transportation Disadvantaged Service Plan means an annually updated plan jointly developed by the 

Designated Official Planning Agency and the Community Transportation Coordinator which contains a 

development plan, service plan and quality assurance components. The plan shall be approved and used 

by the local Coordinating Board to evaluate the Community Transportation Coordinator. 

D. Purpose 
(1) The Board shall appoint a Grievance Committee to serve as a mediator to process, and 

Investigate complaints from agencies, users, potential users of the system and the Community 

Transportation Coordinator in the designated service area, and make recommendations to the 

Board for the improvement of service. 

(2) The Board shall establish procedures to provide regular opportunities for issues to be brought 

before the Grievance Committee and to address them in a timely manner. Members appointed to 

the Grievance Committee shall be voting members of the Board. 
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(3) The Grievance Committee and the Board shall have the authority to hear and advise on 
grievances. When an entity makes a determination of the rights, duties, privileges, benefits, or 

legal relationships of a specified person or persons, It is exercising "adjudicative" or 
"detem1lnative" powers. Deciding a grievance between two independent parties may fall within 

these parameters, depending on the nature of the grievance. Chapter 427, Florida statutes 
grants no adjudicative powers to anyone. 

E. Membership 
(1) The Bradford County Transportation Disadvantaged Coordinating Board Chair shall appoint five 

(5) voting members to a Grievance Committee. The membership of the Grievance Committee 
shall Include broad geographic representation from members of the local Coordinating Board 

representing the counties in the service area. 

(2) Term limits on the Grievance Committee may coincide with term limits on the Board. 

F. Officers 
(1) The Grievance Committee shall elect a Chair and Vice-Chair. 

G. Meetings 
(1) The Grievance Committee may meet as often as necessary to futflll their responsibilities. 

Meetings may be called, rescheduled, postponed or cancelled for any appropriate purpose by the 

Chair. The Grievance Committee may meet following Board meetings to hear complaints and 

grievances. All meetings will function under the "Government in the Sunshine Law." All 
meetings will provide opportunity for public comments on the agenda. 

(2) Notice of Meetings. Notices and tentative agendas shall be provided to the Rorida Commission 

for the Transportation, Committee members and other Interested parties at least two weeks prior 
to the meeting. Meeting notices shall lndude the date, time, location, general nature/subject of 

the meeting, a contact person and phone number to call for additional information and to request 
accessible formats. 

(3) Quorum. At all meetings of the Grievance Committee, the presence In person of a majority of 
the voting members shall be necessary and sufficient to constitute a quorum for the transaction 

of business. In the absence of a quorum, tllose present may, without notice other than by 
announcement at the meeting, recess the meeting from time to time, until a quorum shall be 
present. At any such recessed meeting, any business may be transacted which might have been 
transacted at the meeting as originally called. 

(4) Voting. A majority vote is required for actions by the Grievance Committee. As required by 

section 286.012, Florida Statutes, all Grievance Committee members, Including the Chair, must 
vote on all official actions taken by the Grievance Committee except when there appears to be a 
possible conflict of interest with a member or members of the Grievance Committee. 
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(5) Conflict of Interest. In accordance with Chapter 112 (Part III), Florida Statutes, "No county, 
municipal, or other publlc office shall vote in an official capacity upon any measure which would 

inure to his or her special private gain or loss, or which the officer know would Inure to the 
special private gain or loss of a principal by whom he or she is retained, of the parent 

organization or subsidiary of a corporate principal which he or she Is retained, of a relative or of a 

business associate. The officer must publlcly announce the nature of his or her Interest before 
the vote and must file a memorandum of voting conflict on Ethics Commission Form BB with the 
meeting's recording officer within 15 days after the vote occurs disclosing the nature of his or her 

Interest In the matter." 

In cases where a grievance Involves the private or personal Interests of a member of the 
Grievance Committee, such member shall be disqualified from hearing such grievance. If a 

Grievant claims a conflict between the Grievant and a Grievance Committee member, the 

Grievance Committee member identified as having a conflict shall recues themselves from 
hearing the grievance. No member of the Grievance Committee shall appear before the 

Grievance Committee as an agent or attorney for any person. 

(6) Proxy Voting. Proxy voting Is not permitted. 

(7) Parliamentary Procedures. The Grievance Committee will conduct business using parliamentary 
procedures according to Robert's Rules of Order, except when in conflict with these Grievance 

Procedures. 

H. Administration 
(1) Staff Support. The North Central Florida Regional Planning Council shall provide the Grievance 

Committee with sufficient staff support and resources to enable the Grievance Committee to fulfill 
their responsibilities. 

(2) Minutes. The North Central Florida Regional Planning Council is responsible for maintaining an 
official set of minutes for each Grievance Committee meeting. 

I. Duties 
The Grievance Committee shall make recommendations to the Board, the Community Transportation 
Coordinator, and/or to the Florida Commission for the Transportation Disadvantaged for improvement of 

service. 

J. Procedures 
(1) The grievance procedures shall be open to addressing concerns by any person or agency 

lndudlng but not limited to: purchasing agencies, users, potential users, private-for-profit 
operators, private-nonprofit operators, Community Transportation Coord inators, Designated 

Official Planning Agencies, elected offlclals, and drivers. The grlevant, In their formal complaint, 
should demonstrate or establish their concerns as clearly as possible. 
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(2) The Board must make a written copy of the grievance procedures available to anyone, upon 

request. All documents pertaining to the grievance process will be made available, upon request, 

in accessible format. The following procedures are established to provide regular opportunities 

for grievances to be brought before the Grievance Committee. 

(3) Should an Interested party wish to file a grievance with the Board, that grievance must be flied In 

writing within ninety (90) days after the ocrurrence of the event giving rise to the grievance. 

The grievance shall be sent to: 

Bradford County Transportation Disadvantaged Coordinating Board 
Grievance Committee 
2009 N.W. 67th Place 
Gainesville, R. 32653-1603 

(4) If requested, the North Central Aorida Regional Planning Council staff will provide assistance to 

Individuals in preparing written grievances. 

(5) The grievance should try to demonstrate or establish a clear violation of a specific law, 

regulation, or contractual arrangement. Copies of pertinent laws and regulations may be 

obtained from North Central Florida Regional Planning Council staff. 

(6) The grievance shall include: 

a. the name, address and telephone number of the Complainant; 

b. a statement of the grounds for the grievance and be supplemented by supporting 

documentation, made in a clear and concise manner; and 

c. an explanation by the Complainant of the improvements needed to address the 

complaint. 

(7) If the Board receives a grievance pertaining to the operation of services by the Community 

Transportation Coordinator, that grievance shall be forwarded to the Community Transportation 

Coordinator for a written response. The Community Transportation Coordinator's written 

response shall be provided to the Grievance Committee at least one week prior to the Grievance 

Committee meeting to hear such grievance. 

(8) If the Complainant does not want to be contacted by the Community Transportation Coordinator 

concerning the grievance before the grievance Is heard, the Community Transportation 

Coordinator is prohibited from contacting the Complainant. 

(9) Within fifteen (15) working days following the date of receipt of the formal grievance, North 

Central Florida Regional Planning Council staff shall advise the Grievance Committee of the 

grievance to schedule a hearing on the grievance and inform the Complainant of the hearing 

date. 

(10) The Grievance Committee shall meet to hear the grievance within forty-five (45) calendar days 

from the date of receipt of the grievance. 

(11) North Central Florida Regional Planning Council staff shall send notice of the Grievance 

Committee's scheduled hearing in writing to the local newspaper of greatest circulation, the 

Complainant and other Interested parties. 
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(12) All Involved parties have a right to present their views to the Gr1evance Committee, either orally 
or in writing. In addition, all parties may present evidence. The Community Transportation 

Coordinator shall provide transportation to and from Grievance Committee meetings at no charge 
to complainants who cannot transport themselves to the meetings. 

(13) A written report and any recommendations of the Grievance Corrrnlttee shall be provided to the 

Board. A copy of this report shall be provided to the concerned parties within ten (10) working 
days after the hearing on the grievance and no more than sixty (60) calendar days from the date 

of receipt of the formal grievance. The Grievance Committee's recommendation will stand unless 

the recommendation is changed by the Board. 

(14) A written report shall also be provided to the Community Transportation Coordinator's Governing 

Board. 

K. Appeals 
(1) Appeals of recommendations by the Grievance Committee to the Board shall be made within 

twenty (20) working days from the date when the Grievance Committee makes a 

recommendation regarding a grievance. The appeal shall be mailed to: 

Bradford County Transportation Disadvantaged Coordinating Board 
2009 N.W. 67th Place 
Gainesville, Fl 32653-1603 

(2) The Complainant will be notified In writing of the date, time and place of the Board meeting 

where the appeal will be heard. This written notice will be mailed at least ten (10) calendar days 
in advance of the meeting. 

(3) The Board will meet to hear the appeal and render its recommendation within thirty (30) 

calendar days of the date the appeal was filed. A written copy of the recommendation will be 

mailed to all parties involved within ten (10) calendar days of the date of the recommendation. 

(4) Should a Complainant remain dissatisfied with the Board's decision, he or she may contact the 

Florida Commission for the Transportation Disadvantaged at the following address: 

Florida Commission for the Transportation Disadvantaged 
605 Suwannee Street, MS-49 
Tallahassee, Fl 32399-0450 

(5) The Florida Commission for the Transportation Disadvantaged also has an Ombudsman Program 

to assist Individuals with complaints. The toll-free Ombudsman Hotline Is 1-800-983-2435. 

Chapter 427, Florida Statutes does not expressly confer the power or authority for the Florida 

CorrvTiisslon for the Transportation Disadvantaged to "hear and determine" a grievance between 

two (2) third parties. The Florida Commission for the Transportation Disadvantaged may choose 

to listen to grievances and It can Investigate them from a fact-finding perspective. It cannot be 
the "judge" or "arbiter" of the grievance In the sense of determining that one party's version of 

the facts Is right and the other Is wrong, and order the wrong party to somehow compensate the 

right party. On the other hand, the grievance may bring to light a problem within "the system." 
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(6) If the grievance showed that one (1) of the parties with whom the Aorlda Commission for the 
Transportation Disadvantaged contracts was acting so aberrantly as to not be In compliance with 
its contract, the Aorida Commission for the Transportation Disadvantaged could exercise 
whatever contractual rights it has to correct the problem. 

(7) The Florida Commission for the Transportation Disadvantaged may take part in the grievance 
process, If It wants to, for purposes of listen Ing to the g rievlng parties and gathering the facts of 
the matter. It may not decide the grievance, where doing so would amount to an exercise of 
adjudicative powers. 

L. Suspension Reconsideration 
(1) If a rider has been issued a notice of suspension of service by the Community Transportation 

Coordinator, they have ten (10) calendar days from the date of issuance of suspension notice to 
request a reconsideration hearing on the suspension. If a reconsideration hearing is requested, 
the hearing will be held by the Grievance Committee if the suspension involves transportation 
provided under Florida's Transportation Disadvantaged Program. 

(2) The written request must include the name, address and telephone number of the person who is 
requesting the hearing and a statement as to why his or her riding prlvlleges should not be 
suspended. If the request Is not received within ten (10) calendar days from the Issue date of 
the suspension, then the suspension becomes effective ten (10) calendar days from the date of 
issue. 

(3) Upon receipt of letter requesting the reconsideration hearing, a hearing shall be held within ten 
(10) working days. The North Central Aorida Regional Planning Council will advise the person 
requesting the reconsideration hearing by return correspondence of the date, time and location 
of the hearing. 

(4) The suspended rider will be given the opportunity to present the reasons why they belleve the 
suspension should not take place. The Grievance Committee will make a recommendation 
whether or not to uphold the suspension. A written statement of the decision whether or not to 
uphold the suspension shall be forwarded by certified mail within two (2) working days by the 
Community Transportation Coordinator to the suspended rider requesting the reconsideration. 

M. Prohibition Against Retaliation 
The Community Transportation Coordinator shall not take any punitive action against an individual who 
files a grievance. No individual shall be denied Transportation Disadvantaged Program services because 
such Individual has filed a grievance related to Florida's Transportation Disadvantaged Program or has 
testified or is about to testify in any such proceeding or investigation related to Florida's Transportation 
Disadvantaged Program. 

N. Alternative Recourse 
Apart from these grievance processes, aggrieved parties with proper standing, may also have recourse 
through Chapter 120, Aorlda Statutes, administrative hearings process or the judicial court system. 
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O. Certification 
The undersigned hereby certifies that he/she Is the Chair of the Bradford County Transportation 

Disadvantaged Coordinating Board and that the foregoing is a full, true and correct copy of the Grievance 

Procedures of this Board as adopted by the Bradford County Transportation Disadvantaged Coordinating 

Board the 12th day of July 2016. 

Danny Riddick, Chair 
Bradford County Transportation Disadvantaged Coordinating Board 

l:ll}'ln\gricv'proccdurcSlbradford\bradford grievance proccdurcs2016.docx 
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Service Rates Form 

Community Transportation Coordinator (CTC) Suwannee River Economic Council 

Service Rate Effective Date 7 /1/2017 

Grant Agreement Service Rates 
Type of Service 

Transportation Mode Unit of Measure 
* Ambulatory Passenger Mile 

* Wheel Chair Passenger Mile 

"'Stretcher Passenger Mile 

Bus Pass - Daily Pass 

Bus Pass - Weekly Pass 

Bus Pass - Monthly Pass 

Additional Service Transportation Mode Enter Unit of Measure 

Additional Service Transportation Mode Enter Unit of Measure 

Additional Service Transportation Mode Enter Unit of Measure 

Additional Service Transrortation Mode Enter Unit of Measure 

Additional Se rvice Transportation Mode E11ter Unit of Measure 

Additional Service Transporta tion Mode Enter Unit of Measure . 

Additional Service Transportation Mode Enter Unit of Measure 

Additional Service Transportation Mode Enter Unit of Measure 

Additional Se rvice Transportation Mode Enter Unit of Measure 

Additional Serv ice Transportation Mode Enter Unit of Measure 

Additional Se rvice Transportation Mode Enter Unit of Mea sure 

Additional Service Transportation Mode Enter Unit of Measure 

Additional Service Transportation Mode Enter Unit of Measure 

Additional Se rvice Transportation Mode Enter Unit of Measure 

Additional Service Transportation Mode Enter Unit of Measure 

Additional Service Transportation Mode Enter Unit of Measure 

Additional Service Transporta tion Mode Enter Unit o f Measure 

Cost 
Per Unit 

$1.81 

$3.10 

$6.45 

Enter$ Per Unit 

Enter$ Per Unit 

Enter$ Per Unit 

Enter $ Per Unit 

Enter$ Per Unit 

Enter$ Per Unit 

Enter$ Per Unit 

Enter$ Per Unit 

Enter$ Per Unit 

Enter$ Per Unit 

Enter $ Per Unit 

Enter$ Per Unit 

Enter $ Per Unit 

Enter$ Per Unit 

Enter$ Per Unit 

Enter$ rer Unit 

Enter$ Per Unit 

Enter$ Per Unit 

Enter$ Per Unit 

Enter$ Per Unit 

•Ambulatory, Wheel Chair and Stretcher must all use the some Unit of Measure either Trip or Passenger Mile; 

Cannot mix, all must be the same regardless of Transportation Mode. 
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toe.a' match req 

13316 

YELLOW cells 
are~ Generated by Applying Authorized R•tes 

BLUE cells 
Should be funda gentroted by rateo In thi• opreadohHt 

GREEN cells 

!!Mn Revanuo Generated by Applying 
Authorized Rate per MllefTrlp Chargn 

Fiii Jn tnai portion ol budgeted revenue In Column 2 thot wlll be 
QE!lERl\TEO through lh• applloallon of •uthor1tod par mllo, 

pot trip, or combination par trip plus par mllo rain. AISo, 

lncludo tho emount or l unda lhot ore Eann1r~od to 1oe11 match 

lorTranoport.ltion Sorvlcn and NOT Capital Equipment 

purchases • 

If the Farebox Revenues aru und a1 1 eource of Local Match 

Doll•"'· thon tdanttly lho opproprlllo amount of F1rtb0> 
R1vanuo lhll ropruonta lho portion of L.ooal M1toh requlrwd on 

any etalo or fodonil 9111nla. Thie dOIS not moan lhol Fa,.box 11 

the only aource for Local Match. 

Plo1M rovleW all Gnint Appllcatlon11 •nd Agreements 
cont.lning Stat& andlor Federal funds tor the proper M11tch 

Requirement !eve/a end allowed eoun:n. 

GOLD cells 

Fill In tho! portion of Budgotod Rate Suboldy Rovonue In 

Column 4 that wlll oomo lrom Fund& Eorm1rked by tho Funding 

Sourct lor Purch .. lng Copll.11 Equipment 1\110 lnc!udo lht 

portion ol l.0~11 Fund• oannulr:od H Motel> ... 1uod to th• 

Purshn10 of C1pl!fl Equlpmtnt Jf a match •mount 11 requJrMI 

by the Fundln9 Source. 
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Budgeted Rate Base Worksheet CTC: Suwannee River Economic Council, Inc. 

County: Bl'lldford County 

1 ComplBle applicable GREEN cells in column 3; YELLOW and BLUE cells are auloma/ical/y completed in column 3 

2 Complete app/icablo GOLD cells in column and 5 

Upcoming Yesr'5 
BUDGETED 
Revern.JM 

rrom 
Julv 1sl ol 

2011 

to 
Jurie 30lh Qf 

2011 

' 
, 

APD 

Qltal of tk.lbo.!.ty C>el8"".l\1t~ 

I~ 
. 

~--~~S.::w-~• 
OOWtr1'J'O 

D_UI P~w• Program Re-w'WIQUlt 

OJJ 

OJJ I: 8U11 PH• PcOQ,.lm RAW9fKM 

Olher Fed or State 

""' I ~ """ >00< 

Duo Pao P(.Oll'•f!' R~""" 

Other Revenues 
-
"'~1e1• f:~'!W'i' I, .I ~ 

"""' I_ 

Dul Pau Pr0i9ram Rnonm _I 

Balancing Revenue to Pre'l.lenl Deficit 

kluol"' Pl>nnod 1/1<1 ol C&l.h R ... ,..., ti 
Total Rewnuea • I Z!.:1!!! 

EXPENDITURES (CTC/Opera1ors ONLY) 

OJ"'rolln~ E«~~dllurn 

tll>OI I IGO stC! 

Fm!!._0-~ 

~ -­
~~·~~. 
l)".l\ ... 

_s n,c,:ioo 
s __ n .vee 
s ~~1'.&4 
$ •• 7» 

~-!!'~i!l.~l-~ty , .... t ,l,~~· 
,- 73& 

_n.,,,w.,.~ --
Pur<IW9d.i!!!!.P•n_E~-~ 

5'~ ~I~~~~ !.~noH 

~~·ll!t4~•eor1•'- SeMCo• 
s 

,,.,.._,.n«>u, - - -- - - _s 
~"-~0.!>!.~. f'onQp•t •_!_nllt01! I 

LH.11':'~ . fl! . ----- ·- s 
CWtl l»C> IF.- 11-.,ntfund S 
~eon,;-S:t.._;-- j 

~ ln4,.cJ - .S. 

Toi.al ExpendllurM., lM,866 

minus EXCLUDEO Subsidy Revenue e .1;;..._....;;153=.064;:;m 

Budgeted Tel.Bl Expen<ftlures INCLUOED in 
ReleBne= 1•1 .~ 

Rate BaM Adjuslmen\1 '!f ,., ._ _ _.,... ... 'I, 

Adjmted Expendtturn lnelUded Jn. R•te 
llMo= $ 241,802 

I 

I 

WhlJ~nlOl'N 

lJvogolt!! BMl!lll. 
.. C<ol 1 be 

genera\ed al IM 
rate par unit 

determined by this 
llj)fB&dsheel, OR Budfleled Raia 

U>ed ea local....,.,, §111!1l!l!IJC!lllimlla.j 

for lheMJ tyl-'t EXcluded from 
•rtO 7 fb· 

$ . •' I • s 
Is 
• 

" ' 
I: 

1 s 

I: 

Whal emotJnl of the 
~ f!lblrulg In 

col4w;itcoma 

from funda 10 
purdUtM 

oquipment. OR wil 
be u&ed 0)$; maldl 

_s 

Is · I• 
2't.!!(>2 I !S>.Of.t 

153,084 

Amounlor 
l!!!llatllt!l. 

Oj>Erallng Rate 
Sul>tidy ReV1nue 

1 Rate Baee Adjustment Cell 

tr neceeaary and juetlfled, lhla call Is whero you 

could opllonally adJusl propoaed sorvl~ ~tos 
up or down to adjuat for program rovenue (or 

unepproved profill, or loeaoe from Iha~ 
poriod •It own II tho bottom of Ute 
Comp1•hon1 'lo Budget Sh"'- Thie ltl not the 
only accopllbfo foe1llon or melhod of 
reconolllng 101 UCH• g1lns or foatos. ff 
allowlHI by tho rMpecllva fonding aourcee, 
•~nn galn1 may also be 1dju1tod by providing 

syaltm •ulK!dy ,..,.onuo or by tho 1111rch110 or 
add1Uon•l lr1pt In• period lollo'lfl"g Iha ACluAI 

period. If suoh •n adjuatmont has bffn made, 
provide notaUon In lh• 1e1pocllvo oxlanallon 
area or Iha Comprehontlvo Budget tab. 

1 Tha OUTarence bet'#een Expenses and Revenun lor Fis.cal Year 2016. 2016 

Once Comp/eled, Proceed to the Worllslreel entiU6d "Program-wide Rat~· 
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Worksheet for Program-wide Rates CTC: 
County: 

Suwannee River Ee Version 1 4 

Bradford County 

1. Complete Total Projected Passenger Milas and ONE-WAY Passenger Trips (GREEN cells) below 

Do NOT Include trips or mites related to Coordination Contrlctorel 

Do ttQ! Include School Board trips or mll11 UNLESS .......... . 

INCLUDE 111 ONE-WAY peMenger trip• and puHnger mlles related to eervicea you purchaeed from your treneportetion operatorel 

Do HQ! Include tripe or mll11 for Hrvlcee provided to the general public/private pay UNLESS •• 

Do HQ! Include eecolt activity ae paeHnger trip• or paeHnger miles unleH charged Ille full rate for service! 

Do HQ! Include fixed route bua program tripe or pasaenger mllesl 

PROGRAM-WIDE RATES 

Total~ Paaeenger Miies =I 124,500 

Rate Per Passenger Mile = $ 1.94 

Total~ PHHnger Trips .. , 9,980 

Rate Per Passenger Trip= $ 24.23 

Rates If No Revenue Funds Were Identified As Subsidy 
Funds 

Rate Per Passenger Mile = $ 3.17 

Rate Per Passenger Trip = $ 39.57 

Once Completed, Proceed to the Worksheet entitled "Multiple Service Rates• 

Fiscal Year 

2017 - 2018 

pDW.f.ii·ki·'ihfti!§i"ll·•EH.\tii+~ 

Vehicle Miies 
The miles that a vehicle is scheduled to or actually travels from Jhe time it pulls out from its garage to go into revenue service to the time It pulls in from revenue service 

Vehicle Revenue Miles (VRM) 
The miles that vehicles are scheduled to or actually travel while in revenue service . Vehicle revenue miles exclude: 

Deadhead 
Operator training, and 
Vehicle maintenance testing, as well as 

School bus and charter services 

Passenger Miles (PM) 
The cumulative sum of the distances ridden by each passenger. 
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Worksheet for Multiple Service Rates CTC: Suw•nnee Riv• ve .. on 1 ~ 

Answer the questions by completing !he GREEN cells starting in Section I for an services County: Bradford County 

2 FollOw tile DARK RED prompts Oifectil'l!I vou to skip ot go 10 certain questions and sections based on previous answers 

r ~TION I: 8ervlce1 Provided 

1 · Wul the CTC be providing any of th- Se111lae1 to lraltporteticn d1Udva"'89'd pmesengera In th8 

upconnng IMS9el r-n.... ..._ . . .. . ... _ 1--···117? II '?:II ~:· I 
<Ill lo llo<l'on I 00 I<> II ll<> 1o> !l«llOll I llTOf'1 Do NOT 

fot Ambul1tof)' for Wl\a9lchalr ror Strwtd~J Comp~ 

Serv~• S1Nlce Servk:e StlcdoAJ " • V 

Sl!CTION II: Contracted Services 

1. Will !hi CTC be conll'adlng out any ol these Service9 TOTALLY in the upcamiflll bUdget year? 

-Ir 
for Group 
Servlc• 

[[;] 
.... ...,.,.,.. ..... ~ SL~A < 

~~~ .. 
~ No 

....... -
2 II you antwel'Od YES to #1 111bove, do )'C!!.I want to antve et tile bUllng nils by almply divldiflli Ille propoeed 

ccntnlet emount by the projec*I P4m81111!1r MMes I paaaenger trips? 

•nd Ga to 
Section Ill for 
•mbul:iitory 

Service 

lHV8 Bl1nl( 

3 If yau anlwwed YES IO 11'1 & 111"2 ebollll. l>OW much ls lhe propoMd oontrect amount for lhtLMMct? 
How meny OfthO>lml pm;eded Passenge<Mlln relate to lhacpntracled ·Mrvtce? 

How many of the tollll p('Ojeclld pUMngtr bipt relllll to Ole ~d 1eNjolj? I
' _ _ 
' -· ·--

Effloctive Rate for Con1nct.ed S.rwkw: AmbulRlry 

perP-nawllll• ·­
per P-MgerTrlp • 

4. If ycu answered# 3 & went a Combined Rate per Trip~ a per Mile add-<in ror 1 er more 

Go to Sactton IM 
fOt Ambulatory 

Servfc. 

Mrvicea. INPUT the Deti111d per Trip Rate (but must be 1111 than per trip rete In #3 above • •••••• 
Rate par Peo11engar Mlle for Elalanoe • 

Lean Blenlr. 
and Ca to 

61ctlon 111 for 
AmboL:llory 

S1rvk1 

llnd GQ ~o 
91ttlon Ill for 
Wheelchair 

Setvfce 

lHV& Blink 

ComP'ote 
Secuon II ror 

Group Service 

lo-::-i lc":l 
~~ 

Leavtt Blink 

DoNOT 
Complete 

~•t:Uon 11 for 
Group Service 

iiil llliil Iii 
Go lo SKllon 111 Go lo S1cUon Ill l)o ltDT 

For Wheelch1lf 'or Stnttcher C.omphtte 
S.rvke S.Mc1 Sacuon II for 

Group S•Alce 

Combln;itlon Trip and Mlle R.11<! 

Lu"'t Blink LH"9 Blink Do NOT 

i.nd Go to and Go to Complotlo 

SKtion Ill for S11;1ion n1 ror Seetton II for 

Wh<Mlch1lr Streleher Group SerYlca 

S1rvlc. Servic• 
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Worksheet for Multiple Service Rates CTC: SuwunM RN•• Ylraon 1 4 

1 Answer ll1o quoltiona by completing lhe GREEN c:elta •tarting in Seclion I tor .. -. County: lrodlord C01111ty 

2 Follow.,. DARK RED Pft)lftPlS dnctinA you to skip or go to eedain queshOnt and sections based on previOla answers 

SECTION Ill: Escort Service 

1 Do )OU - IO ehorgo al escorll 1 IM1 ........ . 

If ll"U - Yft lo •1 . do you want lo charge lie lee por _., n> OR .. 

perpauengOJmile? 

II yoo 111-...i v .. 1o • 1 and complel8d ti 2. tor how many or tihe ~ 
Peseenger Tripi I PD5Mng9\' Mllee will. pHeenger b9 ac:compllnied bV.,, Heart? 

• How much wtll IOU chorgo oaoh ncort? . 

SECTION IV: Group Service Loedlng 
If the menage ~ou Must C:>mple'.e This Sec11::m~ appeara to the right. what is the ~jected total 

number al Group 5ervlca Panangor Mlieo? (01111rwioe le..,. blank) 

And whal ls tile projocled Iola! numbor al Group Vehicle Revenue Milos? 

~ 
L:..!:....J 
ltlllAil .. 
Soctlonrvud 
Goto 9ecllonV 

® 

0 

Do NOT 
Comp"1e 
S..-.N 

l.Mdlngfbill 
0.00 \o 1 00 

---------------------------------------------~-----------~------------------------------------~-· 

SECTION V: Rat. C.lcul1llon1 for Mulltple S.rvlc.s: 

1 Input Pr<>jactecl P_., Milos and P-n;or Trips !Of 1ectt seMcoin 11111 GREEtl alf1I D!'O lllO ~·for each Service wlK be oa:cui..111d automatically 

• - and Tripi l'Ol!lilpilt muot sum to lho total for 111 Se!vlca1!119!9d on lho'1'~ Rece-"Worksheel, MINUS miles 

ond lript roroonlraclod .......,.IF lhe- ...,.ca-.., ., llios.ct.1>!> 1-
• Be sure to 1-.1110 oervice ~ W you answerwd NO in Soc;tlon I ot YES to question '2 In Section II 

Projec19cl P-•1111•• llllel le•c:ludlng ID!Olly conlrodlld 11rvlcoo oclclr•111ed In Socllon II)• 12~.soo 

Rite per P•Mnaer Miiii: 

2 If ~cu answered # 1 1bove and unt a COMBINED RMI per Trip f1.!.lS. a per Mile add-On for 1 or mote Mrvicea, 

INPUT lhe Dolirwd Ra per Trlp (but mull bl Jm lhao por lril> nol<I -) = 

Rmte per Pmuneer Ml• for a.11n~ • 

Rlilll per PHMngM Mlle. 

-por--rTrlp • 

RA.TES FOR FY 2017 • MtB 

""'"'" Slnlchor ~ 
LH,...Ol1nk 

111 .850 +i 12,500 • 150 • 

SUI Sl '0 SG 4S 10 00 SO 00 

Ambu1 
.,.. .. 

LH ... Bl1nk 

8.222 • 1,750 + + 1 

Ul.'9 $35 &< S1G 16 SO 00 SO 00 

...... Combination Trip and Mile Rate 

...,..Ctulr Group 
Lu,,.Bl1n1t 

so.co 
Sl.01 UIO S60 1000 $()00 

Rates If No Revenue Funds Were ldentifled As Subt1dy Funds 

Ambul WhMICh;iiir SU.tcher Group 

USS SS UO SIU SO 10 00 >O 00 

Ambul Wheel Ch.air Stretcher Group 

SlSlO $017 S1253S S.000 $QOO 
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Contract Extension 

Between Agency and Provider 

Hereby extends the Standard Coordination Contract between Suwannee River Economic 

Council. Inc. P.O. Box 70 Live Oak, Florida 32064 and 

Coordinator Name Bradford ARC dbn Sunshine Industries 
135 I South Water Streyt 
Starke. Florida 3209 1 

Until 6/30/17. All conditions remain the same as in original contract. 

Extension npproval 

Sherry uszk ws i Executive Director 
Bradford ARCdba Sunshine Industries 

Date 

Jj 
Matt Pearson, Executive Director 
Suwannee River Economic Council, Inc. 

wj 3 /11.p 
Date 
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Effective: July!, 2015 -June 30, 2016 

STATE OF FLORIDA 

COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

STANDARD COORDINATION/OPERA TOR CONTRACT 

THIS CONTRACT is entered into between the COMMUNITY TRANSPORTATION 

COORDINATOR, Suwannee River Economic Council. Inc, designated pursuant to 

Chapter 427, F.S., to serve the transportation disadvantaged for the community that 

includes the entire area of Bradford and Unfon counties, and hereinafter referred to as the 

"Coordinator" and Bradford ARC. dba Su.nshine Industries, hereinafter referred to as 

the "Agency/Operator". The terms and conditions of this Contract are effective .1!!.h'...L 
2015 and will continue through June 30, 2016. 

WHEREAS, the Coordinator is required, under Rule 41-2, F.A.C., Contractual 

Arrangements, to provide and/or enter into where cost effective and efficient; to enter into 

subcontract(s) or to broker transportation services to transportation operators; and 

WHEREAS, transportation disadvantaged funds includes any local government, state or 

federal funds that are for the transportation of transportation disadvantaged; and 

WHEREAS, the Coordinator desires to contract with the Agency/Operator for the 

provision of transportation services for the transportation disadvantaged; and 

WHEREAS, the Coordinator believes it to be in the public interest to provide such 

transportation services through the Agency/Operator for the residents of the service area 

who are clients of the Agency/Operator; and 

WHEREAS, the Agency/Operator will provide the Coordinator the opportunity to develop 

a proposal for any new transportation services needed; and 

WHEREAS, the Agency/Operator, in an effort to coordinate available resources, will 

make available transportation services to the Coordinator. 

WHEREAS, this Contract allows for the provisions of transportation services be provided 

by the Agency/Operator, in accordance with Chapter 427, F.S., Rule 41-2, F.A.C., and the 

most current Community Transportation Coordinator policies. 

NOW, THEREFORE, in consideration of the mutual covenants, promises and 

Standud Coordinetion/Opentor Conb'act 
fonn Page I of JO 
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representations herein, the parties agree as follows: 

THE AGENCY/OPERATOR SHALL: 

A. Provide services and vehicles according to the conditions specified in Attachment I. 

B. Coordinate available resources and make available transportation services to the 

Coordinator. Such services shall be provided in accordance with Attachment I. 

C. Submit to the Coordinator Annual Operating Report data detailing demographic, 

operational and financial data regarding coordination activities in the designated 

service area. The report shall be prepared on forms provided by the Commission 

for the Transportation Disadvantaged, hereinafter Commission, and according to 

the instructions for the forms. 

D. Comply with audit and record keeping requirements by : 

1. Utilizing the Commission recognized Chart of Accounts defined in the 

Transportation Accounting Consortium Model Uniform Accounting System 

for Rural and Specialized Transportation Providers (unifonn accounting 

system) for all transportation disadvantaged accounting and reporting 

purposes. Agencies/Operators with existing and equivalent accounting 

systems are not required to adopt the Chart of Accounts in lieu of their 

existing Chart of Accounts but shall prepare all reports, invoices, and fiscal 

documents relating to the transportation disadvantaged functions and 

activities using the chart of accounts and accounting definitions as outlined in 

the above referenced manual. 

2. Maintaining and filing with the Coordinator such progress, fiscal, inventory 

and other reports as the Coordinator may require during the period of this 

contract. 

3. By reserving to the Coordinator, the right to conduct finance and compliance 

audits at any time. Such audits conducted by the Coordinator will be at the 

expense of the Coordinator. 

E. Retain all financial records, supporting documents, statistical records, and any other 

documents pertinent to this Agreement for a period of five (5) years after 

termination of this Agreement. If an audit has been initiated and audit findings 

have not been resolved at the end of the five (5) years, the records shall be retained 

until resolution of the audit findings. The Agency/Operator shall assure that these 

records shall be subject to inspection, review, or audit at all reasonable times by 

Slandard Coordination!Op111lor Contnr;t 
fonn Poge2 o/10 

A J>endix C Service Provider Contract Pa e C-4 

-88-



F. 

Bradford County 

Transportation Disadvantaged Service Plan 

persons duly authorized by the Coordinator or Commission or this Agreement. The 
Commission and the Coordinator shall have full access to and the right to examine 

any of the records and documents during the retention period. 

Comply with Safety Requirements by: 

1. Complying with Section 341.061, F.S., and Rule 14-90, F.A.C., concerning 
System Safety or complying with Chapter 234.051, F.S., regarding school 
bus safety requirements for those services provided through a school board; 

2. Assuring compliance with local, state, and federal laws, and Commission 
policies relating to drug testing, and; 

3. Complying with Coordinator's System Safety Program Plan (SSPP) for 
designated service area. 

G. Comply with Com.mission insurance requirements by maintaining at least minimum 
liability insurance coverage in the amount of $200,000 for any one person and 
$300,.000 per occurrence at all times during the existence of this Contract. Upon 
the execution of this Contract, the Agency/Operator shall add the Coordinator as an 
additional named insured to all insurance policies covering vehicles transporting the 
transportation disadvantaged. Jn the event of any cancellation or changes in the 
limits of liability in the insurance poHcy, the insurance agent or broker shall notify 
the Coordinalor. The Agency/Operator shall furnish the Coordinator written 
verification of the existence of such insurance coverage prior to the execution of 
this Contract. School board vehicle insurance coverage shall be in accordance with 
Section 234.03, F.S. and 234.211, F.S. Insurance coverage in excess of$l million 
per occurrence must be iipproved by the Coordinator and/or the local Coordinating 
Board before inclusion in this contract or in the justification of rates and fare 
structures, s. 41-2.006(1), FAC .. 

H. Safeguard information by not using or disclosing any information concerning a user 
of services under this Agreement for any purpose not in conformity with the local, 
state and federal regulations, including but not limited to 45 CFR, Part 205.50, 
except upon order of a court of competent jurisdiction, written consent of the 
recipient, or his/her responsible parent or guardian when authorized by Jaw. 

I. Protect Civil Rights by: 

1. Complying with Title VI of the Civil Rights Act of 1964 and Section 504 of 
the Rehabilitation Act of 1973, as amended. The Agency/Operator gives this 
assurance in consideration of and for the purpose of obtaining federal grants, 

Slandard Coordinalioru'Oprrator ContrK1 
Foon Page J o/10 
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loans, contracts (except contracts of insurance or guaranty), property, 

discounts, or other federal financial assistance to programs or activities 

receiving or benefiting from federal financial assistance and agreeing to 

complete a Civil Rights Compliance Questionnaire if so required by the 

Coordinator. Agency/Operator shall also assure compliance with: 

a. Title VI of the Civil Rights Act of 1964, as amended, 42 U.S.C. 2000d 

et seq., which prohibits discrimination on the basis of race, color, or 

national origin in programs and activities receiving or benefiting from 

federal financial assistance. 

b. Section 504 oftheRehabilitation Act of 1973, as amended, 29 U.S.C. 

794, which prohibits discrimination on the basis of disability in 
programs and activities receiving or benefiting from federal financial 

assistance. 

c. Title IX of the Education Amendments of 1972, as amended, 20 

U.S.C. 1681 et seq., which prohibits discrimination on the basis of sex 

in education programs and activities receiving or benefiting from 

federal financial assistance. 

d. The Age Discrimination Act of 1975, as amended, 42 U.S.C. 6101 et 

seq., which prohibits discrimination on the basis of age in programs or 

activities receiving or benefiting from federal financial assistance. 

e. The Omnibus Budget Reconciliation Act of 1981, P.L. 97-35, which 

prohibits discdmination on the basis of sex and religion in programs 

and activities receiving or benefiting from federal financial assistance. 

f. All regulations, guidelines, and standards lawfully adopted under the 

above statutes. 

g. The Americans with Disabilities Act of 1990, as it may be amended 

from time to time. 

2. Agreeing that compliance with this assurance constitutes a condition of 

continued receipt of or benefit from federal financial assistance, and that it is 

binding upon the Agency/Operator, its successors, subcontractors, 

transferees, and assignees for the period during which such assistance is 

provided. Assuring that operators, subcontractors, subgrantees, or others 

with whom the Coordinator arranges to provide services or benefits to 

participants or employees in connection with any of its programs and 

Standud CoorcMa1loo/Opaa1or Conb"l.cl 
Fomi Page 4 of JO 
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Bradford County 
Transportation Disadvantaged Service Plan 

activities are not discriminating against those participants or employees in 
violation of the above statutes, regulations, guidelines, and standards. In the 

event of failure to comply, the Agency/Operator agrees that the Coordinator 

may, at its discretion, seek a court order requiring compliance with the terms 

of this assurance or seek other appropriate judicial or administrative relief, to 

include assistance being terminated and further assistance being denied. 

J. Agency/Operator's obligation to indemnify, defend, and pay for the defense or at 

the Coordinator's option, to participate and associate with the Coordinator in the 

defense and trail of any claim and any related settlement negotiations, shall be 

triggered by the Coordinator's notice of claim for indemnification to the 
Agency/Operator. Agency/Operator's inability to evaluate liability or its evaluation 

of liability shall not excuse the Agency/Operator's duty to defend and indemnify 

within seven days after such notice by the Coordinator is given by registered mail. 

Only an adjudication or judgement after the highest appeal is exhausted specifically 

finding the Coordinator solely negligent shall excuse performance of this provision 

by the Agency/Operator. Agency/Operator shall pay all costs and fees related to 

this obligation and its enforcement by the Coordinator. The Coordinator's failure to 

notify Agency/Operator of a claim shall not release Agency/Operator of the above 

duty to defend. 

K Comply with all standards and performance requirements of the: 

l. The Commission for the Transportation Disadvantaged (Attachment II); 

2. The local Coordinating Board approved Transportation Disadvantaged 
Service Plan and; 

3. Any entities that purchase service. 
Failure to meet the requirements or obligations set forth in this Contract, and 

performance requirements established and monitored by the Coordinating Board in 
the approved Transportation Disadvantaged Service Plan shall be due cause for 

non-payment ofreimbursement invoices until such deficiencies have been 

addressed or corrected to the satisfaction of the Coordinator. 

L. Provide Corrective Action. A corrective action notice is a written notice to the 

Agency/Operator that the Agency/Operator is in breach of certain provisions of this 

Contract and that correction is required. Any corrective action notice will specify a 

reasonable time for corrective action to be completed. The Agency/Operator agrees 

to implement the Corrective Action specified in the notice and provide written 

documentation to substantiate the implementation of the Corrective Action. 

Standm:d Coord.ination/Operalor Contn~l 
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Bradford County 

Transportation Disadvantaged Service Plan 

M. All contracts, subcontracts, coordination contracts will be reviewed annually by the 

Coordinator and local Coordinating Board for confonnance with the requirements 

of this Contract. 

N. Return to the Coordinator any overpayments due to unearned funds or funds 

disallowed pursuant to the terms of this Contract that were disbursed to the 

Agency/Operator by the Coordinator. The Agency/Operator shall return any 

overpayment within thirty (30) calendar days after either discovery by the 

Agency/Operator, or notification of the Agency/Operator by the Coordinator or 

entity purchasing transportation, whichever is earlier. In the event that the 

Coordinator first discovers an overpayment has been made, the Coordinator will 

notify the Agency/Operator by letter of such a finding. Should repayment not be 

made in a timely manner, the Coordinator or purchasing entity will charge interest 

after thirty (30) calendar days after the date ofnotification or discovery, or the 

Coordinator will deduct said amount from future invoices. 

0. In performing this Contract, the Agency/Operator shall not discriminate against 

any employee or applicant for employment because ofrace, age, disability, creed, 

color, sex or national origin. Such action shall include, but not be limited to, the 

following: employment upgrading, demotion or transfer; recruitment or recruitment 

advertising; layoff or tennination; rates of pay or other forms of compensation; and 

selection for training, including apprenticeship. The Agency/Operator shall insert 

the foregoing provision modified only to show the particular contractual 

relationship in all its contracts in connection with the development of operation of 

the Contract, except contracts for the standard commercial supplies or raw 

materials, and shall require all such contractors to insert a similar provision in 

subcontracts relating to the performance of this Contract, except subcontracts for 

standard commercial supplies or raw materials. The Agency/Operator shall post, in 

conspicuous places available to employees and applicants for employment for 

Project work, notices setting forth the provisions of the nondiscrimination clause. 

P. By execution of this Contract, the Agency/Operator represents that it has not paid 

and, also, agrees not to pay, any bonus or commission for the purpose of obtaining 

an approval of its application for the financing hereunder. Funds disbursed to the 

Agency/Operator under this Contract shall not be expended for the purpose of 

lobbying the Legislature, the judicial branch, or a state agency. 

THE COORDINATOR SHALL: 

A. Recognize the Agency/Operator as described in Chapter 427, F.S., and Rule 41-2, 

F.A.C. 

S1mnd8f'd Coordin1U0Jl/Operator Conll"IC1 
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Bradford County 
Transportation Disadvantaged Service Plan 

B. Insure that entities with transportation disadvantaged funds will purchase 
transportation disadvantaged services through the coordinated system. 

c. At a minimum, annually monitor the Agency/Operator for insurance, safety and 
reporting requirements, pursuant to Chapter 427, F.S., and Rule 41-2, F.A.C. The 
infonnation contained in the Annual Operating Report must be collected, at a 
minimum, quarterly from the Agency/Operator. 

THE OPERA TOR AND COORDINATOR FUR TlffiR AGREE: 

A. Nothing in the Contract shall require the Coordinator to observe or enforce 
compliance with any provision thereof, perfonn any other act or do any other thing 
in contravention of any applicable state Jaw. If any provision of the Contract is 
found by a court of Jaw to violate any applicable state Jaw, the purchasing entity 
will at once notify the Coordinator in writing in order that appropriate changes and 
modification may be made by the Coordinator and the Agency/Operator to the end 
that the Agency/Operator may proceed as soon as possible with the provision of 
transportation services. 

B. If any part or provision of this Contract is held invalid, the remainder of this 
Contract shall be binding on the parties hereto. 

C. Termination Conditions: 

1. Termination at Will - This Contract may be tenninated by either party upon 
no less than thirty (30) days notice, without cause. Said notice shall be 
delivered by certified mail, return receipt required, or in person with proof of 
delivery. 

2. Termination due to Lack of Designation - In the event that the Coordinator so 
designated by the local Coordinating Board and approved by the 
Commission, loses its designation, this contract is tenninated immediately 
upon notification to the Agency/Operator. Notice shall be delivered by 
certified mail, return receipt requested, or in person, with proof of delivery. 
Notice shall be effective upon receipt. 

3. Termination due to Disapproval of Memorandum of Agreement- In the 
event that the Commission does not accept and approve any contracted 
transportation rates listed within the Memorandum of Agreement, this 
Contract is terminated immediately upon notification to the 
Agency/Operator. Notice shall be delivered by certified mail, return receipt 
requested, or in person, with proof of delivery. Notice shall be effective 

Stmdanl Coord'n.ltiofll(}ptr•lor Contreet 
Poon 
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Transportation Disadvantaged Service Plan 

upon receipt. 

4. Termination due to Lack of Funds - In the event funds to finance this contract 
become unavailable, the Coordinator may terminate the contract with no less 
than twenty-four (24) hours written notice to the Agency/Operator. Notice 
shall be delivered by certified mail, return receipt requested, or in person, 
with proof of delivery. Notice shall be effective upon receipt. The 
Coordinator shall be the final authority as to the availability of funds. 

5. Termination for Breach - Unless the Agency/Operator's breach is waived by 
the Coordinator in writing, the Coordinator may, by written notice to the 
Agency/Operator, terminate this Contract upon no less than twenty-four (24) 
hours notice. Notice shall be delivered by certified mail, return receipt 
requested, or in person with proof of delivery. Waiver by the Coordinator of 
breach of any provision of this Contract shall not be deemed to be a waiver 
of any other breach and shall not be construed to be a modification of the 
terms of this Contract, and shall not act as a waiver or estoppel to 
enforcement of any provision of this Contract. The provisions herein do not 
limit the Coordinator's right to remedies at law or to damages. 

6. Upon receipt of a notice of termination of this Contract for any reason, the 
Agency/Operator shall cease service and prepare all final reports and 
documents required by the terms of this Contract. A final invoice shall be 
sent to the Coordinator within thirty (30) days after the termination of this 
Contract. 

D. Renegotiations or Modifications of this Contract shall only be valid when they have 
been reduced to writing, duly approved by the Coordinator, and signed by both 
parties hereto. 

E. Agency/Operator shall assign no portion of this Contract without the prior written 
consent of the Coordinator. 

F. This Contract is the entire agreement between the parties. 

G. Attachments I and II are an integral part of the Contract and are hereby incorporated 
by reference into this Contract. All subsequent attachments are of an optional 
nature. 

H. Notice and Contact: 

The name and address of the contract manager for the Coordinator for this Contract 

Standard Coordlnation/Optra.1or Contract 
Fomi Page 8 of JO 

A endix C Service Provider Contract Pa e C-10 
-94-



Bradford County 
Transportation Disadvantaged Service Plan 

is : 
Matt Pearson, Executive Director 
Suwannee River Economic Council, Inc. 
P.O. Box 70 
Live Oak FL 32064 

The representative/position of the Agency/Operator responsible for administration 
of the program under this contract is : 

Sherry Ruszkowski, Executive Director 
Bradford ARC dba Sunshine Industries 
P.O. Box 509 
Starke FL 32091 

In the event that different representatives are designated by either party after 
execution of this Contract, notice of the name and address of the new representative 
will be rendered in writing to the other party and said notification attached to 
originals of this Contract. 

This contract and its attachments contain all the terms and conditions agreed upon by the 
parties hereto. 

WITNESS WHEREOF, the parties hereto have caused these presents to be executed. 

AGENCY/OPERA TOR: 

Bradford ARC dba Sunshine Industries 
Sherry Ruszkowski, Executive Director 

Typed Name of Authorized Individual 

Signature: d/,11~4/'£µ lftl: · 
Title: f,f..l!C.V..DVF. 7>olfc rot. 

Slandud CoordlaationfOpentor Conlnct 
Fonn 

COMMUNITY TRANSPORTATION 
COORDINATOR 

Suwannee River Economic Council 
Matt Pearson, Executive Director 

Typed Name of tQrized Individual 

Signature:~~ .... ~-~-----­
Title: tuc."h"e '()~rwltr 
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Transportation Disadvantaged Service Plan 

ATTACHMENT I 
AGENCY/OPERA TOR CONTRACT 

SERVICE DESCRIPTION 

1. The Agency/Operator will be able to provide: 

Ambulatory, Wheelchair 

2. The Agency/Operator will be available to provide transportation : 

6:00 AM - 6:00 PM, Monday - Friday 

Days Agency/Operator will not be able to provide services: 

Holidays and Sundays 

3. Vehicles Agency/Operator will use to transport all passengers: 

Vehicle Inventory attached 

4. Vehicle/Equipment Standards: 

Functioning air conditions/heating, grab rails, stanchions, first aid kits, fire 
extinguishers, adequate communication equipment 

5. Driver Requirements: 

Current valid license, FDOT physical, working knowledge of Coordinator's SSPP, 
pre-hire and random drug tests. 

6. Training 

Annual driver training is required. 

A endix C Service Provider Contract Pa e C-12 

-96-



,,..--. 

Bradford County 
Transportation Disadvantaged Service Plan 

7. Agency/Operator' fare structure 

$1.50 per mile when providing services for Coordinator. 

8. Billing/Invoicing and Reimbursement procedure for Agency/Operator. 

Submit invoice (if any) and reports monthly. 

9. Reporting Requirements 

Total miles, revenue miles, trips, total drivers, total vehicles, accidents, driver 
hours, total transportation revenues, total expenses. 

A endix C Service Provider Contract Pa e C-13 

-97-



Bradford County 
Transportation Disadvantaged Service Plan 

THIS PAGE LEFT BLANK INTENTIONALLY 

A endix C Service Provider Contract Pa e C-14 

-98-



1.1. FORM C-4: CURRENT VEIDCLE AND TRANSPORTATION EQUIPMENT INVENTORY (A) 

Name of Applicant: Suwannee River Economic Council. Inc. Date oflnventory: 11/28/16 

FDOT Ramp or Seats&W/C Avg. Vehicle Status Expected. Other 
Model Make/size control# lift positions miles/ Current (Active/Spare/ retirement equipment Funding 
Yr. (b) /type (C) orVlN(d) (suecify) (i.e. 12+2) Yr. Milerure Other) date (e) source (f) 

Ford 1FDFE45S79D FDOT 
2009 Cutaway A88334 Lift 12+2 11,378 68,273 Active 2014 5311 STIM 

Ford Van 1F1NE2ELXA FDOT 
2010 DA75692 ST+2 8,258 49,547 Active 2015 5310 

Chevy I 1GBJG31K781 
2009 Cutaway 231943 Lift 8+1 17,144 102,865 Active 2014 TD-RC 

Chevy 1GBJG31K791 FOOT 
2010* Cutaway 172605 Lift 8+1 12,639 75,834 Active 2015 5310 

Chevy 1GB3G2BG4B FDOT 
2012 Cutaway 1172032 Lift 8+2 25,205 100,818 Active 2017 5310 

Chevy 1GB3G2BG4B I 2011 Cutaway 1171589 Lift 8+2 11,458 57,291 Active 2016 ID-RC 

Chevy 1GB3G2BGOD I FDOT 
2013 Cutaway 1175402 Lift 8+2 28,694 86,083 Active 2018 5310 

Chevy IGB3G2BGOE 
Lift 65,710 I FDOT 

2015 Cutaway 1198468 8+2 32,855 Active 2020 5310 
Ford 1FDFE4FSOFD FOOT 

2015 Cutaway A35288 Lift 12+2 4,279 8,558 Active 2020 5339 

(a) Applicants must use this form. 

(b) Identify vehicles to be replaced with this or other grant by placing an asterisk(*) next to the model year. In Exhibit B of the application, 
provide the name of the lessee or contractor, if applicable. 

(c)For example, Ford 22' bus; Dodge converted van. 

( d) Show FDOT control number ORVIN if bought with grant through FOOT. If bought through other funding, list the complete VlN. 

(e)Include computer hardware and software, copiers, printers, mobile radios, communication systems, etc. 

(f)Identify the grant or other funding source used for purchasing the vehicle/equipment 
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Appendix E: Safety Compliance Self Certification 
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... 

Dus Transit System An~ual Safety and Security Certification 
C~rtifyiug Compliauce witli Rule 14-90, FAC to tire 

Florida Department of Transportation (FOOT) 

Certification Date (Current): 2016 
Certification Year: (Previous): 2015 
N.une and Address of Bus Tr.1n.sit System: Suw<Jnnce River Economic Council, Inc. 

POB 70 

Live Oak FI. 32064 

T11e Bus Trmtsit Syst11m (Agency) mimed nbove liereby certifies the following: 

1. 11te Age11cy lrns fldoptetl a System Sfljety Program Pln11 (SSPP) a111l a Sec11rlty Progr"'n 
Plan (SPP) p11rs11a11t to lite· -sta11dards · set forth i11 R11le Clmpter 14-90, Flori1la 

Admi11istrative Code. 

2. T11e Age11etJ is i11 complifmce with its tidopted SSPP a111I SPP. 

3. 111e Agency lws perfonned miimnl safety inspections 011 all operational vel1icles i11 

ac.cor1lam:e witlt Rule Cltapter 14-90, Florltla Administrative Code. 

4. Tloe A3•Hcy /1as com/ ;:t:•f vs of SSPP mid SPP mzd tlte pf a,.• "" "I' to da r.. 

Blue Infc Sigtiature: Date:_~..._-_.._ __ _ 
(l111tivi1ltwl Respcmsible for tlssrmmce of Compliauce) 

Name: i\tfa.tt Pearson Title: Executive Director 

Nflme mul ruldress of 1mtity(ies) whacl11'11s (lmve) performttl lms sHfety iusµectio11s (lflil 

security nsses.sme11ts: 

N1mw: 

Name of QrrnUfied 1Heclu111ic 1ul10 Performetl Ammi:rl l11spectio11s: 

Ap endix E Safe Com liance Self Certification Pa e E-2 
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North Central Florida Regional Planning Council 
Transportation Disadvantaged Service Plan Team 

* 
** 

Scott R. Koons, AICP, Executive Director 

* Lynn Franson-Godfrey, AICP, Senior Planner 

Primary Responsibility 
Secondary Responsibility 
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The Arc. 
Bradford County 

RESOLUTION NUMBER: 1115 

.l,r :;[ P,r,t!lt111 ; i-,, l; llly, 11 ,, 

1 351 S. Water Street 

Starl<e, FL32091-'1506 

I 904 964-7699 

~ 800 964-6469 

904 964-7215 

http://www.•rcbradford.org 

Achieve \1vith us. 

THIS RESOLUTION of the Arc of Bradford County Board of Directors(hereinafter lhe "Applicant") 

authorizes the below named designee on behalf of the Applicant, to sign and submit grant application(s} required 

supporting documents, certifications and assurances lo the Florida Department of Transportation, to accept grant 

award(s} from and to execute and administer related joint participation agreement(s} with the Florida Department of 

Transportation, and to purchase vehicles and/or equipment and/or expend grant funds pursuant to grant award(s). 

WHEREAS, the Applicant desires to and has the fiscal and managerial capability, matching funds and legal 

authority to apply for and accept grants and make purchases and/or expend funds pursuant lo grant awards made 

by the Florida Department of Transportation as authorized by Chapter 341 , Florida Statutes and/or by the Federal 

Transit Administration Act or 1964, as amended, including but not limited to 49 U.S.C Sections 5310 and 5311 , 

where applicable. 
NOW, THEREFORE BE IT RESOLVED BY THE APPLICANT: 

1. The above recitals are true and correct and are incorporated herein as if fully set forth in the body of this Resolution. 

2. 111i · resolution applies to Federal Program( ) under 49 .S.C. cction(s 5310. 

3. The submission of grant application(s) required supporting documents, certifications and assurances to the 

Florida Department of Transportation is approved. 

4. Sherry Ruszkowski, Executive Director or his/her duly appointed successor In title is hereby designated 

and authorized to on behalf of the Applicant, sign and submit application(s) and all required supporting 

documents, give all required certifications and assurances, accept grant award(s} from and execute and 

administer related joint participation agreement(s} with the Florida Department of Transportation, purchase 

vehicles/equipment and/or expend grant funds pursuant lo a grant award, unless and until this authorization 

is specifically rescinded and written notice thereof is sent by certified mail, return receipt requested, to and 

received by the Florida Department of Transportation at the following address: Attention: Doreen Joyner­

Howard, AICP, District Modal Development Manager, Florida Department of Transportation, 2198 

Edison Avenue, MS 2806, Jacksonville, FL 32204-2730. 

5. Sherry Ruszkowski, Executive Director is also hereby designated and authorized to sign requests for 

Joint Participation Agreement Time Extensions as may be required. 

The foregoing resolution was DULY PASSED, ADOPTED AND became EFFECTIVE at a duly called and convened 

meeting of the Applicant held on the 15th day of November, 2016 

By: ~~ 
(Original Signature, Chairman of the Board} 

Donna Solze, Chairman of the Board 

(Stamp corporate seal here : } 

A non-profit JOJ(c) (J) organi:ationl-80~HELP-1'1 
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The Arc~ 
Bradford County 

1 351 S. Water Street 

Starke, Fl 32091-4506 

I 904 964-7699 

T 800 964-6469 

' 904 964-721 s 
http://www.arcbradford.org 

Achieve with us. 

STATE OF FLORIDA DEPARTMENT OF TRANSPORTATION 
GRANT APPLICATION 

The Arc of Bradford County submits this Application for the Section 531 O Program Grant and agrees 

to comply with all assurances and exhibits attached hereto and by this reference made a part thereof, as 

itemized in the Checklist for Application Completeness. 

The Arc of Bradford County further agrees, to the extent provided by law (in case of a government 

agency in accordance with Sections 129.07 and 768.28, Florida Statutes) to indemnify, defend and hold 

harmless FDOT and all of its officers, agents and employees from any claim, Joss, damage, cost, charge, 

or expense arising out of the non-compliance by the Agency, its officers, agents or employees, with any of 

the assurances stated in this Application. 

This Application is submitted on this I"*' day of kH.t6d , 20 l..1t_ \ ith two (2) original 

resolutions or certified copies of the original resolution authorizing Sherry Ruszkowski, Executive 

Director to sign this App1ication. 

Agency Name The Arc of Bradford County 

By..Jii/~1",,:t+/,., Date Jd /'i/J(, 

Title Executive Director 

A non-pNl.flt JOl(c) (J) orga11izdolfl-IOO·fl LP-FLA 

•• ·.~' -'• ,-:.--;--- .-· - •• ~. --~-··.- -· "'7""-..;>'--::: ·-- - ,·.·--... -~------:,·--_-,-,..,... •• , ... !.~··.{""'-..... •.;t,,, ... -~ 
~e r f•"~p,t;· . w1rh mt..-·Jfrcf;Ja! :.:nri 'd,;t:i;1n7m f'1.'t,1f.cJi;uh·Jl;;~:..r~ ' ' '· , • ' .. ·.. • · -.- . ., · '. : :--,. · ·. .1~ • • -~: ·.... • • -:. • 1.· ... ·.~;o1 

' - ~ - ·.: - . . - - "' - . . .. - --- _( - - . - _. ,. .. "· . _ _._ . - - - :. - . ----~ 
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Application for Federal Assistance SF-424 

• 1. Type of Submission: • 2. Type of Application: • If Revision, select appropriate letter(s): 

D Preappllcation IZ! New 

r8J Application D Continuation • Other (Specify): 

D Changed/Corrected Application D Revision I 
• 3. Dale Received: 4. Applicant Identifier: 

I I I 

Sa. Federal Entity Identifier: Sb. Federal Award Identifier: 

I I I 
State Use Only: 

6_ Date Received by State: j I 17. State Application Identifier: I 1 o o l 

8. APPLICANT INFORMATION: 

• a. Legal Name: jThe Arc of Bradford County 

• b. Employer/Taxpayer Identification Number (EIN/TIN): • c. Organizational DUNS: 

js9 -16965Bl I losu 797040000 I 
d.Address: 

• Street1 : 11351 South Water Street 

Street2: I 
•City: lstarke I 

County/Parish: ls radford I 
'State: I FL : Florida 

Province: I I 
•Country: I USA : UNITED STATES 

• Zip I Postal Code: 132091-4506 I 
e. Organizational Unit: 

Department Name: Division Name: 

I I I 

f. Name and contact lnfonnatlon of person to be contacted on matters lnvolVing this application: 

Prefix: I • First Name: !sherry 

Middle Name: I I 
•Last Name: !Ruszkowski 

Suffix: I 
Title: jExecut ive Director I 
Organizational Affiliation: 

I 
• Telephone Number: 1 (904) 964-7699 I Fax Number: 1(904)964 - 7215 

•Email: lsherry@arcbradford.org 

I 

I 

OMB Number: 4040-0004 

Expiration Date: 10/31/2019 

I 

I 

I 

I 
I 

I 

I 

I 

I 

I 

I 

I 
I 
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Application for Federal Assistance SF-424 

• 9. Type of Applicant 1: Select Applicant Type: 

M: Nonprofit with 501C3 IRS Status (Other than Institution of Higher Education) I 
Type of Applicant 2: Select Applicant Type: 

I 
Type of Applicant 3: Select Applicant Type: 

I 
• Other (specify): 

I 

• 10. Name of Federal Agency: 

jFederal Transit Administration I 
11. Catalog of Federal Domestic Assistance Number: 

12 0 .513 I 
CFDATitle: 

Enhanced Mobility of Seniors and Individuals with Disabilities 

• 12. Funding Opportunity Number: 

I 

'Title: 

I 
I 

13. Competition Identification Number: 

I 
Title: 

14. Areas Affected by Project (Cities, Counties, States, etc.): 

1.6/Ml\C,...A /\ 11t111u 1 /111.rv ~,.Jf'. .,.-KA1t cP I I Add Attachment 11 Delete Attachment II Viev; Mtachment I 
l '_n., , 1-ri t~S 

• 15. Descriptive Title of Applicant's Project: 

lcapiO•i i'uroha•• of Vohioi•(o: 

I 
Attach supporting documents as specified in agency instructions. 

I Add Attachments 11 Delete Attachments l I View Attachments I 
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Application for Federal Assistance SF-424 

16. Congressional Districts Of: 

• a. Applicant 13 I • b. Program/Project 13 I 
Attach an additional list of Program/Project Congressional Districts if needed. 

I I I Add Attachment II llelete Allachmenl II View Allachmenl I 
17. Proposed Project: 

• a. Start Date: 107 /01/20171 
• b. End Date: lo6 / Jo/201s I 

18. Estimated Funding($): 

•a. Federal I 47,714.4 01 

• b. Applicant I 5,964.301 

• c. State I 5,964.301 

• d. Local 

• e. Other 

• f. Program Income 

• g. TOTAL I 59,643 .ool 

'19. ls Application Subject to Review By State Under Executive Order 12372 Process? 

D a. This application was made available to the State under the Executive Order 12372 Process for review on I 1. 

D b. Program is subject to E.0. 12372 but has not been selected by the State for review. 

cgJ c. Program is not covered by E.O. 12372. 

• 20. ls the Applicant Delinquent On Any Federal Debt? (If "Yes," provide explanation In attachment.) 

0Yes ~No 

If "Yes", provide explanation and attach 

I I I Add Attachment 11 Delele ALto; chment 1 1 View Attachment I 
21. 'By signing this application, I certify (1) to the statements contained in the llst of certlficat.ions .. and (2) that the statements 

herein are true, complete and accurate to the best of my knowledge. I also provide the required assurances•• and agree to 

comply with any resulting terms if I accept an award. I am aware that any false, fictitious, or fraudulent statements or cl alms may 

subject me to crlmlnal, civil, or administrative penalties. (U.S. Code, Title 218, Section 1001) 

cgj •• 1 AGREE 

•• The list of certifications and assurances, or an internet site where you may obtain this list, is contained in the announcement or agency 

specific instructions. 

Authorized Representative: 

Prefix: I I • First Name: !sher:ry I 
Middle Name: I I 
•Last Name: !Ruszkowski I 
Suffix: I I 
'Title: !execut ive Director I 
•Telephone Number: I ( 9 04 l 964-7699 I Fax Number: I ( g 04 ) 964 - 7215 I 
•Email: lsherry@arcbradford.org I 
• Signature of Authorized Representative: 

);; 0 .i 
• Date Signed: 112/08 / 2016 I 

/ 

"· -7 1111L 7\" 11.0 " I ( .) 1: L--

I " 
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EXHIBIT A 
1. What is a general overview of the organization including its mission, program 

goals and objectives? 

Mission of organization: 

"The Arc of Bradford County, Inc., is dedicated to treat those we serve with dignity, 

to empower them to choose and realize their own goals, and promote their 
strengths through education and advocacy with the support of families, friends and 

community" Adopted by The Arc's Board of Directors on January 16, 1994. 

The Arc of Bradford County provides an array of services and supports for 
individuals with physical, intellectual and developmental disabilities. Individually 
tailored training programs provide opportunities and choices, depending on the 

goals, dreams and preferences of each individual served. 

2. What is the organizational structure, type of operation, number of employees, 
and other pertinent organizational information? Is the organization a 
government authority or a private non-profit agency? Include an 
organizational chart that shows the positions that are involved in the transit 
department i.e. fleet manager, vehicle maintenance. The organizational chart 

may be placed after this exhibit. 

The Arc of Bradford County, Inc. is a private, not-for-profit corporation organized in 1968 

under section 501 (C) 3 of the Internal Revenue Service Code. The organization has a 15 

member volunteer Board of Directors who set policy and oversee planning functions. 

The Arc of Bradford County currently employs 43 staff. Twenty-two (22) staff are assigned 

driving responsibilities. The Arc provides services for a total of 52 individuals who are 

seniors and developmentally disabled. Of that number, 45 individuals receive 
transportation services. The Arc currently provides Life Skills Development Training 

Levels 1 and 2, Supported Living Services, Personal Supports, Transportation, and 

Residential Services. 

3. Who is responsible for insurance, training and management, and 
administration of the agencies transportation programs? 

The Arc of Bradford County, Inc. currently operates as an approved provider under 

The Community Transportation Coordinator (Suwannee River Economic Council) in 

Bradford and Union Counties. The Arc of Bradford County is responsible for insurance, all 

employee training, management and administration of its transportation programs. Each 

employee must provide a copy of a MVR as a part of the initial screening process and 

must be approved by our insurance company prior to driving. In addition, each employee 

must successfully complete the required training (computer based) and a pre-employment 

road test certification before being assigned to any driving responsibilities. New employee 

training includes transportation safety and policies governing transportation services. The 

Arc is a drug-free workplace and all new employees must pass the initial drug screening 

and are subject to random drug testing thereafter. 
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4. Who provides maintenance for the vehicles? Is it outsourced? What type of 

Preventative Maintenance work does the agency do on-site? 

Robin Garvey, Operations Manager of The Arc of Bradford County, ensures routine 

maintenance of all vehicles. Vehicle maintenance is provided by certified mechanics at 

Mosley Tire Company and in some instances Murray Ford both located in Starke, Florida. 

Ms. Garvey is responsible for ensuring the completion of pre and post trip inspections, 

scheduling all service related maintenance, annual vehicle inspections and completes road 

test certifications for all new employees cleared to drive. 

5. What is the agency's current number of transportation related employees? 

The current number of employees who are cleared to provide transportation for individuals 

served is 22. The Arc of Bradford County maintains records on all certified drivers 

verifying they have passed the DOT physical, road test and transportation training. 

6. Who will drive the vehicle, number of drivers, COL certifications? 

Only individuals who have successfully completed all DOT certification processes and 

completed all transportation training and road test certifications will be permitted to drive 

any DOT vehicles. None of the current drivers have CDL certifications. 

7. What is a detailed description of service routes and ridership numbers? 

The Arc provides the following transportation service: 

1. Scheduled route transportation, which provides approximately 86 

passenger trips per day to and from Sunshine Industries (adult day 

training program), for people who are disabled and elderly. Our 

transportation routes begin in Starke and reach to the far ends of 

Bradford County. One route serves Bradford and Union Counties. We 

have worked with CTC providers in Baker and Clay Counties to arrange 

transportation services for individuals who are not able to be transported 

by the regular CTC due to limiting physical conditions and/or behavioral 

concerns. 

2. In coordination with the CTC, The Arc exclusively provides 

transportation for people with disabilities to and from work. 

The Arc also provides transportation for six people who are disabled to 

and from work at Camp Blanding in Starke as a part of a mobile work 

crew. 

3. In addition to these scheduled route trips, The Arc of Bradford County 

transports three individuals to their competitive employment sites daily 

based on their individual work schedules. 
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2.6. EXHIBIT A-1: FACT SHEET 

Name of Applicant: __ Th~e_A_r~c~o~f_B_ra~dfl~o_rd~C~o~un_ty_._ _ ___________ _ 

IF GRANT IS A WARDED 
CURRENTLY 

(Estimates are acceptable.) 

1. Number of total one-way trips served by 

the agency PER YEAR (for entire 14,315 14,315 

system)* Please include calculations. 

2. Number of one-way trips provided to 

seniors and individuals with 14,315 14,315 

disabilitiesPER YEAR* 

3. Number of individual senior and 52 52 
disabled clients (unduplicated)PER YEAR 

4. Total number of vehicles used to provide 

service to seniors and individuals with 9 9 

disabilities ACTUAL 

5. Number of 5310 vehicles used to 
provide service to seniors and individuals 

with disabilities eligible for replacement 1 1 

ACTUAL (Refer to Vehicle Life Span 

chart) 

6. Total fleet vehicle miles traveled to 
provideservice to seniors and individuals 102,689 102,689 

with disabilities PER YEAR 

7. Number of days that vehicles are in 
operation to provide service to seniors and 5 5 
individuals with disabilitiesA VERA GE 

PER WEEK 

M - F:7:00A-5:00 P 
M - F:7:00A-5:00P 

8. Posted hours of normal operation agency 

provides service to seniors and individuals Saturday: 0 Saturday: 0 
with disabilities PER WEEK. (This does Sunday: 0 

Sunday: 0 
not include non-scheduled emergency 

availabi1ity ) 
Total (WEEK): 50 Total (WEEK): 50 hours 
hrs 

* One way passenger trip is the unit of service provided each time a passenger enters the vehicle, is 

Florida Department of Transportation - 5310 Application - FFY 17 
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EXHIBIT B 

1. Is the project to continue the existing level of services, to expand present service, 
or to provide new service? How will a grant award be used? How many more 
hours of service will be provided? Will it expand service to a larger geographic 

area? Will it be used to reduce headways? If so, please specify). How many more 
trips will be provided? Please explain in detail. 

The purpose of this request is to continue the existing level of services which included 

an increase in geographic areas this past year. With the closing of the Industrial 

Complex of Raiford, several participants of that program requested services from The 

Arc of Bradford County. This increased our transportation routes to additional areas in 

Union County as well as Baker County. With the addition of these new participants, we 

have realized an increase of 1,920 trips to our existing routes. 

2. If a grant award will be used to maintain services as described in Exhibit A, 

specifically explain how it will be used in the context of total service. 

Bradford County is a very rural community which has no existing public transportation 

system available for individuals who work and participate in day activities and services at 

The Arc of Bradford County. Transportation services are vital to all the individuals 

served by The Arc of Bradford County as they have no other means of transportation to 

their services. The majority of individuals in our programs do not drive nor do they have 

a means of transportation other than their family's vehicle which is normally used to get 

back and forth to work. 

3. Provide a brief description of the project which includes the counties served, 
whether the applicant shall service minority populations and whether the 
applicant is minority-owned. 

The Arc of Bradford County provides transportation services for individuals located in 

Bradford, Union, Baker and Clay counties. We have negotiated with all CTC's across all 

of these counties to be able to provide transportation services specifically for those who 

attend services at The Arc. The applicant is not minority owned. 

4. Agencies receiving Section 5310 funds must collect both quantitative and 
qualitative data to capture overarching program information as part of the Section 
5310 annual report. Please outline how your agency will collect the quantitative 
and qualitative data required as a Section 5310 sub-recipient, for example, what 
will the time frame be/how will it be incorporated into program operations? What 

tools will be used to collect the data? 

The Arc of Bradford County has an existing reporting system with Suwannee River 

Economic Council and DOT. Monthly reports are submitted to SREC. Our annual data 

is incorporated in their annual report. Other reports required by DOT (DBE and Charter 

Reports) are submitted as requested 
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5. Fully explain your transportation program: 

a. Service hours, planned service, routes and trip types 

The Arc of Bradford County provides transportation services Monday through 

Friday from 7:00 am to 5:00pm for individuals who participate in the work training 

and day services. This service is offered for residents in Bradford, Union, Clay 

and Baker Counties. All participants are picked up at their homes and 

transported to and from The Arc. 

The Arc also owns and operates three group homes. Vehicle are assigned to 

each home as a means of providing transportation services for the residents to 

and from work or daily activities, medical needs and community integrated and 

leisure activities for its residents. 

b. Staffing - include plan for training on vehicle equipment such as wheelchair lifts, 

etc. 

The Arc of Bradford County provides a variety of training for employees who are 

assigned driving responsibilities. Each driver must be able to complete and pass 

a DOT physical, pre-employment drug screening; computer based training as 

well as a road test certification which includes training on the operation of 

wheelchair lifts and safety precautions. 

c. Records maintenance- who, what methods, use of databases, spreadsheets etc. 

Drivers are required to conduct daily pre and post trip inspections. From these 

inspection reports, staff are required to submit a maintenance work order for any 

potential safety concern(s) or routine maintenance issue identified during their 

inspection. Mileage, riders and the type of trips are recorded daily. Monthly data 

is submitted to the local CTC and is incorporated into their annual report. 

d. Vehicle maintenance - who, what, when and where. Include a section on how 

vehicles are maintained without interruptions in service. 

e. Robin Garvey, the Operations Manager, for The Arc of Bradford County is 

responsible for oversight and scheduling of all routine and preventative vehicle 

maintenance. Documentation of maintenance and routine repairs are maintained 

for each vehicle used in providing transportation services. The maintenance is 

outsourced to certified mechanics in the local area. All preventative and routine 

maintenance is performed in accordance with Rule 14-90 F.A.C .. 

Transportation services are provided for riders from their homes in the morning 

and after services in the afternoon. In most cases, routine and preventative 

maintenance can be completed during the day when the vehicles are not in use. 

When necessary, alternative buses and/or changes to some of the routes can be 

made to accommodate the maintenance schedule. 

f. System safety plan 

The Arc of Bradford County has developed and adopted a System Safety 

Program Plan (SSPP) that complies with established safety standards set forth in 

Rule 14-90. 
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g. Drug free work place 

The Arc of Bradford County has an established drug-free workplace policy 

that complies with DOT requirements. All drivers must pass a pre­

employment drug screening and is subject to random testing thereafter. 

6. How do you currently fund the operations of your transit program? What are your 

transit sources of funding - state/local/federal/ private foundations? 

The Arc of Bradford County does not charge fares for its riders. Transportation services 

are funded by the Medicaid Waiver program and are authorized by The Agency for 

Persons with Disabilities. In recent years, transportation funding has been reduced and 

does not always cover the services that are actually provided. (i.e. we pick individuals 

up Monday through Friday and provide two trips per individual each day; that individual's 

budget may only authorize payment for 2 out of 5 days). The burden of financially 

maintaining transportation services as needed by our constituents falls on The Arc of 

Bradford County. 

7. Why are operating funds being requested? 

The Arc has to transport individuals to their ADT program in order for them to receive 

services. In recent years, many of these individuals have had their transportation 

funding reduced if not completely deleted. If we did not transport them we would not be 

able to deliver services.which affects the livelihood of the individuals served as well as 

the entire organization. 

Many of the vehicles in our fleet are older vehicles. The maintenance fees are extremely 

high due to age of the vehicles and the fact that they travel in rural areas where there 

are unpaved or poorly maintained roads. 

The vehicle we are planning to take out of service is a 2003 diesel vehicle. While it 

meets the age requirement it has not reached the mileage criteria. However, in this past 

year we have spent $8,227.00 on maintenance and repairs. Due to the excessive 

repairs this vehicle requires, we are asking that we be allowed to replace it. 

8. If this grant is not fully funded, can you still proceed with this program? 

If this grant is not fully funded, we would have to look for alternative funding sources. 

Our vehicles are aging and becoming more costly to run. Due to the distances traveled 

across all these counties, and the fact that we are not fully funded by The Agency for 

Persons with Disabilities, we could not operate the service without assistance from some 

revenue source. 

9. New agencies only: Have you met with the CTC and, if so, how are you providing a 

service they cannot? Provide detailed information supporting this requirement. 

N/A 
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2.8. FORM C-1: TRANSIT-RELATED OPERATING AND ADMINISTRATIVE 

EXPENSES 

Name of Applicant: ___ T_h~e~Ar~c~o~f~B~ra=d=fo~r~d~C~o~u~n_ty ___ _ ___ _ 

Name of Transit Program: --- -------- ----- -

Applicant Fiscal period start and end dates: July 1, 2017 to June 30, 2018 

State Fiscal period from: July I, 201 7 to June 30. 2018 

EXPENSE CATEGORY EXPENSE$ 

Labor (501) $ 85,055.00 

Fringe and Benefits (502) $ 41,468.00 

Services (503) $ 3,030.00 

Materials and Supplies (504) $ 0 

Vehicle Maintenance (504.01) $ 48,686.00 

Utilities (505) $ 150.00 

Insurance (506) $ 43,000.00 

Licenses and Taxes (507) $ 290.00 

Purchased Transit Service (508) 0 

Miscellaneous (509) $ 8,000.00 

Leases and Rentals (512) 0 

Depreciation ( 513) $ 5,100.00 

TOTAL EXPENSE $ 234,779.00 

Florida Department of Transportation - 5310 Application- FFYI 7 
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2.9. FORM C-2: TRANSIT-RELATED OPERA TING AND ADMINISTRATIVE 

REVENUES 

Name of Applicant: _ _.:Tc..:.h=e....:.A-=1...:::.·c..::o~f-=Bc:;.;ra=d=fo=1=·d-=o""'u=n~tv'-------------

Name of Transit Program:-------- --- ---- --­

Applicant Fiscal period start and end dates: July 1 to _ _ ;:;....Ju=n=e'-"3'""""0 

State Fiscal period from: July I , 2017 to June 30. 2018 

OPERA TING REVENUE CATEGORY REVENUE$ 

Passenger Fares for Transit Service ( 401) 114,378.00 

Special Transit Fares ( 402) 

Other ( 403 - 407) (identify by appropriate code) 

TOTAL OPERA TING REVENUE $ 114,378.00 

OTHER REVENUE CATEGORY 

Taxes Levied Directly by the Transit System ( 408) 

Local Cash Grants and Reimbursements ( 409) 

Local Special Fare Assistance ( 410) 

State Cash Grants and Reimbursements ( 411) 

State Special Fare Assistance (412) 

Federal Cash Grants & Reimbursements (413) 

Interest Income ( 414) 

Contributed Services ( 430) 

Contributed Cash ( 431) 

Subsidy from Other Sectors of Operations ( 440) 

TOT AL OF OTHER REVENUE $ 0 

GRAND TOTAL ALL REVENUE $ 114,378.00 

Florida Department of Transportation - 5310 Application - FFY 17 
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2.11. FORM C-4: CURRENT VEHICLE AND TRANSPORTATION EQUIPMENT INVENTORY FORM (A) 

Name of Applicant: The Arc of Bradford County Date of Inventory: __ 1_2/_0_5_/1_6 ____ _ 

FDOT Ramp or Seats & W/C Avg. Vehicle Status Expected Other 

Model Make/size control# lift positions miles/ Current (Active/Spare/ retirement equipment Funding 

Yr.(b) /type (c) or VIN (d) (specify) (i.e. 12+2) Yr. Mileage Other) date (e) source (f) 

2003* Ford 99269 Lift 12+2 12,570 162,263 Active 10/01117 FDOT 

2005 Ford 99295 Lift 6+2 7,207 96,210 Active FDOT 

2006 Chev 90233 Lift 8+2 12,394 143,673 Active FOOT 

2006 Ford BARC4 NIA 11 6,860 127,236 Active ARC 

2007 Chev 90241 Lift 8+2 4,563 89,314 Active FOOT 

2010 Chev 90271 Lift 12+2 19,063 115,685 Active FDOT 

2011 Ford 90291 NIA 9 5,129 29,779 Active FDOT 

2013 Dodge 92731 Ramp 5+1 12,779 49,718 Active FDOT 

(a) Applicants MUSTuse this form . 

(b) £dentify vehicles to be replaced with this or other grant by placing an asterisk(*) next lo the model year. In Exhibit B of the application, 

provide the name of the I essee or contractor, if applicable. 

(c)For example, Ford 22' bus; Dodge converted van. 

(d) Show FOOT control number ORVIN if bought with grant through FDOT. If bought through other funding, list the complete VIN. 

(e)Include computer hardware and software, copiers, printers, mobile radios, communication systems, etc. 

(f)ldentify the grant or other funding source used for purchasing the vehicle/equipment. 

Florida Department of Transportation - 5310 Application Manual - FFYI 7 
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2.12. FORM C-5: CAPITAL REQUEST FORM 

VEHICLE REQUEST 

Name of Agency: The Arc of Bradford County 

RorE (a) Quantity Description (b) 

R I www.tri(!sflorida.ori:. 

20' gasoline bus with lift 

6 ambulatory seats and 
position 

Sub-total 

(a) Replacement (R) or Expansion (E). 

Estimated 
Cost 

59,643.00 

I wheel chair 

$59,643.00 

(b) Provide a brief description including the length and type vehicle, type of fuel, lift or ramp, number of 
seats and wheelchair positions. For example, 22 ' gasoline bus with lift, 12 ambulatory seats, and 2 
wheelchair positions. Do not show the Make. Any bus options that are part of purchasing the bus 
itself should be part of the vehicle request and NOT separated out under equipment. 

EQUIPMENT REQUEST 

If item requested is after-market, it is recommended to gather and retain at least two estimates for the 
equipment requested. Purchases must be approved at the local level and follow Procuremenl Guidelines . 

Number Description ( c) Estimated Cost 
requested 

Sub-total $ 0 

( c) Show mobile radios and identify the type of radio (i.e. two way radio or stereo radio), computer 
hardware/software, etc. under "Equipment Request." 

VEHICLE SUBTOTAL$+ EQUIPMENT SUBTOTAL$ = $ (x). 59,643.00 X 80% = $ 47,714.40 
[This equals the Federal request. Show this amount on Form 424 in block 18(a)J 

Florida Department of Transportation- 5310 Application - FFYI 7 
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The Arc. 
Bradford County 

135 I S. Water Street 
Starice, FL32091-4506 

I 904 964-7699 
1 800 964-6469 

' 904 964-7215 
http://www.arcbradford.org 

Achieve with us. 

STATE OF FLORIDA DEPARTMENT OF TRANSPORTATION 
GRANT APPLICATION 

The Arc of Bradford County submits this Application for the Section 5310 Program Grant and agrees 

to comply ~ith all assurances and exhibits attached hereto and by this reference made a part thereof, as 

itemized in the Checklist for Application Completeness. 

The Arc of Bradford County further agrees, to the extent provided by law (in case of a government 

agency in accordance with Sections 129.07 and 768.28, Florida Statutes) to indemnify, defend and hold 

harmless FOOT and all of its officers, agents and employees from any claim, loss, damage, cost, charge, 

or expense arising out of the non-compliance by the Agency, its officers, agents or employees, with any of 

the assurances stated in this Application. 

This Application is submitted on this X~ day of flecem/Ju- 20 !.!t_ with two 2) original 

resolutions or certified copies of the original resolution authorizing Sherry Ruszkowski, Executive 
Director to sign this Application. 

Agency Name The Arc of Bradford County 

ByszJkiflr..n1~ Date ~}[///, 
Title Executive Director 

A non-pro.flt JOl(c) (J) org1111iullionl-IOO-HELP-FLA 
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The Arc. 
Bradford County 

RESOLUTION NUMBER: 1115 

l 351 S. Water Street 
Starke, FL 32091-4506 

I 904 964·7699 

; 800 964-6469 

' 904 964-7215 
http:(!www.arcbradford.org 

... f • • J Acn1eve ·~.vrt '1 us. 

THIS RESOLUTION of the Arc of Bradford County Board of Dlrectors(hereinafter the "Applicant") 

authorizes the below named designee on behalf of the Applicant, to sign and submit grant application(s) required 

supporting documents, certifications and assurances to the Florida Department of Transportation, to accept grant 

award(s) from and to execute and administer related joint participation agreement(s) with the Florida Department of 

Transportation, and to purchase vehicles and/or equipment and/or expend grant funds pursuant to grant award(s). 

WHEREAS, the Applicant desires to and has the fiscal and managerial capability, matching funds and legal 

authority to apply for and accept grants and make purchases and/or expend funds pursuant to grant awards made 

by the Florida Department of Transportation as authorized by Chapter 341, Florida Statutes and/or by the Federal 

Transit Administration Act of 1964, as amended, including but not limited to 49 U.S.C Sections 5310 and 5311, 

where applicable. 
NOW, THEREFORE BE IT RESOLVED BY THE APPLICANT: 

1. The above recitals are true and correct and are incorporated herein as if fully set forth in the body of this Resolution. 

2. This resolution applies to Federal Program(s) under 49 U.S.C. Section(s) 5310. 

3. The submission of grant application(s) required supporting documents, certifications and assurances to the 

Florida Department of Transportation is approved. 
4. Sherry Ruszkowski, Executive Director or his/her duly appointed successor in title is hereby designated 

and authorized to on behalf of the Applicant, sign and submit application(s) and all required supporting 

documents, give all required certifications and assurances, accept grant award(s) from and execute and 

administer related joint participation agreement(s) with the Florida Department of Transportation, purchase 

vehicles/equipment and/or expend grant funds pursuant to a grant award, unless and until this authorization 

is specifically rescinded and written notice thereof is sent by certified mail, return receipt requested, to and 

received by the Florida Department of Transportation at the following address: Attention: Doreen Joyner­

Howard, AICP, District Modal Development Manager, Florida Department of Transportation, 2198 

Edison Avenue, MS 2806, Jacksonville, FL 32204-2730. 
5. Sherry Ruszkowski, Executive Director is also hereby designated and authorized to sign requests for 

Joint Participation Agreement Time Extensions as may be required. 

The foregoing resolution was DULY PASSED, ADOPTED AND became EFFECTIVE at a duly called and convened 

meeting of the Applicant held on the 15th day of November, 2016 

(Origina Signature, Clerk/Seer 
Anna Clayton, Secretary 

By: ~~ 
(Original Signature, Chainnan of the Board) 

Donna Solze, Chairman of the Board 

(Stamp corporate seal here:) 

A non-projiJ JOJ(c) (J) organiZJllionl-800-HELP-FLA 

1
: f 1;~ptap.~ .. w.1111nr'r.J!r~r:1atc11.tid2.,,, .,,apmulfa!d.,to!;1,;,,s - ·- ~ - • : .- . ~ • ---~ . .----i ., · ""~-;_·-;~:-- ;'7_;:-.:"'L~-~~ 

, --~ ••• # --- - • • -· ~-- - • - ~---~ ·-·-- -- - .. _ :· ·......_- _ _.·_..:...:-- 4 - .·.·~~:. 
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Application for Federal Assistance SF-424 

• 1. Type of Submission: • 2. Type of Application: • If Revision, select appropriate letter(s): 

D Preapplication ~New 

~Application D Continuation • Other (Specify): 

D Changed/Corrected Application 0Revision 

• 3. Dale Received: 4. Applicant Identifier: 

I I I I 

5a. Federal Entity Identifier: 5b. Federal Award Identifier: 

I I I 

State Use Only: 

6. Date Received by State: I I 11. State Application Identifier: 11001 

8. APPLICANT INFORMATION: 

• a. Legal Name: !The Arc of Bradford County 

• b. EmployerfTaxpayer Identification Number (EtNfTIN): • c. Organizational DUNS: 

15 9-1696581 I 10841797040000 I 
d.Address: 

• Street1: 11351 South Water Street 

Street2: I 
•City: lstarke I 

County/Parish: lsradford I 
•State: I FL: Florida 

Province: I I 
•Country: I USA: UNITED STA TBS 

•Zip I Postal Code: 132091-4506 I 
e. Organlzatlonal Unit: 

Department Name: Division Name: 

I I 

f. Name and contact Information of person to be contacted on matters involving this application: 

Prefix: • First Name: I sherry 

Middle Name: I 
•Last Name: Ruszkowski 

Suffix: I 
Title: !Executive Director I 
Organizational Affiliation: 

•Telephone Number: I (904, 964-7699 I Fax Number: 1(904) 964-7215 

•Email: lsherry@arcbradford.org 

l 

I 

OMB Number: 4040--0004 

Expiration Date: 10/31/2019 

I 

I 

I 

I 
I 

I 

I 

I 

I 

I 

l 
I 

I 
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Application for Federal Assistance SF-424 

• 9. Type of Applicant 1: Select Applicant Type: 

M: Nonprofit with 501C3 IRS Status (Other than Institution of Higher Education) I 
Type of Applicant 2: Select Applicant Type: 

I 
Type of Applicant 3: Select Applicant Type: 

I 
•Other (specify): 

I 

• 10. Name of Federal Agency: 

!Federal Transit Administration I 
11. Catalog of Federal Domestic Assistance Number: 

120. 513 I 
CFDA Title: 

Enhanced Mobility of Seniors and Individuals with Disabilities 

I 
• 12. Funding Opportunity Number: 

I 
'TiUe: 

I I 

13. Competition Identification Number: 

I 
Title: 

14. Areas Affected by Project !Cities, Counties, States, etc.): 

s~~lu:'l'Jlh f'l1Av u N//)J.) i'ttJI\ Tl..1.vt:~ I I Add Attachment 11 Delete Attachment II View Attachment I 
{ I ;u I.& \ ..,-1 ,,r:, 

• 15. Descriptive Title of Applicant's Project: 

10p•<a<in9 As•i•<~o• 

I 
Attach supporting documents as specified in agency instructions. 

I Add Attachments 11 Delete Attachments 1 1 View Attachments I 

-124-



Application for Federal Assistance SF-424 

16. Congressional Districts Of: 

•a. Applicant 13 I • b. Program/Project 13 I 
Attach an additional list of Program/Project Congressional Districts if needed. 

I I ! Add Attachment 11 Delete Attachment 11, View Attachment I 
17. Proposed Project: 

•a. Start Date: 101 /01/20171 • b. End Date: 106/30/20181 

18. Estimated Funding($): 

•a. Federal I 43, 692 .sol 
• b. Applicant I 43, 692 . 5oJ 

'c. State I ~ 
• d. Local I I 
• e. Other I 
• f. Program Income I 
'g. TOTAL I 87,385.001 

'19. ls Application Subject to Review By State Under Executive Order 12372 Process? 

O a. This application was made available to the State under the Executive Order 12372 Process for review on I I· 
0 b. Program is subject to E.O. 12372 but has not been selected by the State for review. 

[g) c. Program is not covered by E.O. 12372. 

• 20. ls the Applicant Delinquent On Any Federal Debt? (If "Yes," provide explanation In attachmenl) 

0Yes [gj No 

If "Yes", provide explanation and attach 

I I I Add Attachment 11 Delete Attachment 11 View Attachment I 
21. 'By signing this application, I certify (1) to the statements contained in the list of certifications•• and (2) that the statements 

herein are true, complete and accurate to the best of my knowledge. I also provide the required assurances•~ and agree to 

comply with any resulting terms If I accept an award. I am aware that any false, flcUtlous, or fraudulent statements or claims may 

subject me to criminal, civil, or administrative penalties. (U.S. Code, Title 218, Section 1001) 

[gj ''I AGREE 

" The list of certifications and assurances, or an internet site where you may obtain this list, is contained in the announcement or agency 

specific instructions. 

Authorized Representative: 

Prefix: I I • First Name: jsherry I 
Middle Name: I I 
•Last Name: !Ruszkowski I 
Suffix: I I 
'Title: jExecutive Director I 
• Telephone Number: I ( 9 o 4 ) 964-7699 I Fax Number. I (904) 964-7215 I 
' Email: lsherry@arcbradford.org I 
• Signature of Authorized Representative: 

r;;;f J !J}J J ~:ft }rill t.A l~ 
• Date Signed: !12/08/2016 I . 

I 0 
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EXHIBIT A 
1. What is a general overview of the organization including its mission, program 

goals and objectives? 

Mission of organization: 

"The Arc of Bradford County, Inc., is dedicated to treat those we serve with dignity, 
to empower them to choose and realize their own goals, and promote their 
strengths through education and advocacy with the support of families, friends and 
community" Adopted by The Arc's Board of Directors on January 16, 1994. 

The Arc of Bradford County provides an array of services and supports for 
individuals with physical, intellectual and developmental disabilities. Individually 
tailored training programs provide opportunities and choices, depending on the 
goals, dreams and preferences of each individual served. 

2. What is the organizational structure, type of operation, number of employees, 
and other pertinent organizational information? Is the organization a 
government authority or a private non-profit agency? Include an 
organizational chart that shows the positions that are involved in the transit 
department i.e. fleet manager, vehicle maintenance. The organizational chart 
may be placed after this exhibit. 

The Arc of Bradford County, Inc. is a private, not-for-profit corporation organized in 1968 
under section 501 (C) 3 of the Internal Revenue Service Code. The organization has a 15 
member volunteer Board of Directors who set policy and oversee planning functions. 

The Arc of Bradford County currently employs 43 staff. Twenty-two (22) staff are assigned 
driving responsibilities. The Arc provides services for a total of 52 individuals who are 
seniors and developmentally disabled. Of that number, 45 individuals receive 
transportation services. The Arc currently provides Life Skills Development Training 
Levels 1 and 2, Supported Living Services, Personal Supports, Transportation, and 
Residential Services. 

3. Who is responsible for Insurance, training and management, and 
administration of the agencies transportation programs? 

The Arc of Bradford County, Inc. currently operates as an approved provider under 
The Community Transportation Coordinator (Suwannee River Economic Council) in 
Bradford and Union Counties. The Arc of Bradford County is responsible for insurance, all 
employee training, management and administration of its transportation programs. Each 
employee must provide a copy of a MVR as a part of the initial screening process and 
must be approved by our insurance company prior to driving. In addition, each employee 
must successfully complete the required training (computer based) and a pre-employment 
road test certification before being assigned to any driving responsibilities. New employee 
training includes transportation safety and policies governing transportation services. The 
Arc is a drug-free workplace and all new employees must pass the initial drug screening 
and are subject to random drug testing thereafter. 
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4. Who provides maintenance for the vehicles? Is it outsourced? What type of 
Preventative Maintenance work does the agency do on-site? 

Robin Garvey, Operations Manager of The Arc of Bradford County, ensures routine 
maintenance of all vehicles. Vehicle maintenance is provided by certified mechanics at 
Mosley Tire Company and in some instances Murray Ford both located in Starke, Florida. 
Ms. Garvey is responsible for ensuring the completion of pre and post trip inspections, 
scheduling all service related maintenance, annual vehicle inspections and completes road 
test certifications for all new employees cleared to drive. 

5. What is the agency's current number of transportation related employees? 

The current number of employees who are cleared to provide transportation for individuals 
served is 22. The Arc of Bradford County maintains records on all certified drivers 
verifying they have passed the DOT physical, road test and transportation training. 

6. Who will drive the vehicle, number of drivers, COL certifications? 

Only individuals who have successfully completed all DOT certification processes and 
completed all transportation training and road test certifications will be permitted to drive 
any DOT vehicles. None of the current drivers have CDL certifications. 

7. What Is a detailed description of service routes and ridership numbers? 

The Arc provides the following transportation service: 

1. Scheduled route transportation, which provides approximately 86 
passenger trips per day to and from Sunshine Industries (adult day 
training program), for people who are disabled and elderly. Our 
transportation routes begin in Starke and reach to the far ends of 
Bradford County. One route serves Bradford and Union Counties. We 
have worked with CTC providers in Baker and Clay Counties to arrange 
transportation services for individuals who are not able to be transported 
by the regular CTC due to limiting physical conditions and/or behavioral 
concerns. 

2. In coordination with the CTC, The Arc exclusively provides 
transportation for people with disabilities to and from work. 
The Arc also provides transportation for six people who are disabled to 
and from work at Camp Blanding in Starke as a part of a mobile work 
crew. 

3. In addition to these scheduled route trips, The Arc of Bradford County 
transports three individuals to their competitive employment sites daily 
based on their individual work schedules. 
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1.5. EXHIBIT A-1: FACT SHEET 

Name of Applicant: _ __...T~h=e~Ar=---c ...... o.._f =B=ra=d=fo=r-=d""""C~o~un=-ty~--------------

IF GRANT IS A WARDED 
CURRENTLY 

(Estimates are acceptable.) 

1. Number of total one-way trips served by 
the agency PER YEAR (for entire 14,315 14,315 

system)* Please include calculations. 

2. Number of one-way trips provided to 
seniors and individuals with 14,315 14,315 

disabilitiesPER YEAR* 

3. Number of individual senior and 52 52 
disabled clients (unduplicated)PER YEAR 

4. Total number of vehicles used to 
provideservice to seniors and individuals 9 9 
with disabilities ACTUAL 

5. Number of 5310 vehicJes used to 
provide service to seniors and individuals 
with disabilities eligible for replacement 1 1 
ACTUAL (Refer to Vehicle Life Span 
chart) 

6. Total fleet vehicle miles traveled to 
provide service to seniors and individuals 102,689 102,689 
with disabilities PER YEAR 

7. Number of days that vehicles are in 
operation to provide service to seniors and 5 5 
individuals with disabilities AVERAGE 
PER WEEK 

M-F: 7:00A-5:00P 
M-F: 7:00A-5:00P 8. Posted hours of normal operation agency 

provides service to seniors and individuals Saturday: 0 
Saturday: 0 

with disabilities PER WEEK. (This does Sunday: 0 
Sunday: 0 not include non-scheduled emergency 

availability ) Total (WEEK): 50 
Total (WEEK): 50 Hours 

hours 

* One way passenger trip is the unit of service provided each time a passenger enters the vehicle, is 

transported, then exits the vehicle. Each different destination would constitute a passenger trip. 

Florida Department of Transportation - 5310 Application- FFYI 7 
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EXHIBIT B 

1. Is the project to continue the existing level of services, to expand present service, 

or to provide new service? How will a grant award be used? How many more 

hours of service will be provided? Will it expand service to a larger geographic 

area? Will it be used to reduce headways? If so, please specify). How many more 

trips will be provided? Please explain in detail. 

The purpose of this request is to continue the existing level of services which included 

an increase in geographic areas this past year. With the closing of the Industrial 

Complex of Raiford, several participants of that program requested services from The 

Arc of Bradford County. This increased our transportation routes to additional areas in 

Union County as well as Baker County. With the addition of these new participants, we 

have realized an increase of 1,920 trips to our existing routes. 

2. If a grant award will be used to maintain services as described in Exhibit A. 
specifically explain how it will be used in the context of total service. 

Bradford County is a very rural community which has no existing public transportation 

system available for individuals who work and participate in day activities and services at 

The Arc of Bradford County. Transportation services are vital to all the individuals 

served by The Arc of Bradford County as they have no other means of transportation to 

their services. The majority of individuals in our programs do not drive nor do they have 

a means of transportation other than their family's vehicle which is normally used to get 

back and forth to work. 

3. Provide a brief description of the project which includes the counties served, 

whether the applicant shall service minority populations and whether the 

applicant is minority-owned. 

The Arc of Bradford County provides transportation services for individuals located in 

Bradford, Union, Baker and Clay counties. We have negotiated with all CTC's across all 

of these counties to be able to provide transportation services specifically for those who 

attend services at The Arc. The applicant is not minority owned. 

4. Agencies receiving Section 5310 funds must collect both quantitative and 

qualitative data to capture overarching program information as part of the Section 

5310 annual report. Please outline how your agency will collect the quantitative 

and qualitative data required as a Section 5310 sub-recipient, for example, what 

will the time frame be/how will it be incorporated into program operations? What 

tools will be used to collect the data? 

The Arc of Bradford County has an existing reporting system with Suwannee River 

Economic Council and DOT. Monthly reports are submitted to SREC. Our annual data 

is incorporated in their annual report. Other reports required by DOT (DBE and Charter 

Reports) are submitted as requested 
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5. Fully explain your transportation program: 

a. Service hours, planned service, routes and trip types 

The Arc of Bradford County provides transportation services Monday through 
Friday from 7:00 am to S:OOpm for individuals who participate in the work training 
and day services. This service is offered for residents in Bradford, Union, Clay 
and Baker Counties. All participants are picked up at their homes and 
transported to and from The Arc. 

The Arc also owns and operates three group homes. Vehicle are assigned to 
each home as a means of providing transportation services for the residents to 
and from work or daily activities, medical needs and community integrated and 
leisure activities for its residents. 

b. Staffing - include plan for training on vehicle equipment such as wheelchair lifts, 
etc. 

The Arc of Bradford County provides a variety of training for employees who are 
assigned driving responsibilities. Each driver must be able to complete and pass 
a DOT physical, pre-employment drug screening; computer based training as 
well as a road test certification which includes training on the operation of 
wheelchair lifts and safety precautions. 

c. Records maintenance- who, what methods, use of databases, spreadsheets etc. 

Drivers are required to conduct daily pre and post trip inspections. From these 
inspection reports, staff are required to submit a maintenance work order for any 
potential safety concern(s) or routine maintenance issue identified during their 
inspection. Mileage, riders and the type of trips are recorded daily. Monthly data 
is submitted to the local CTC and is incorporated into their annual report. 

d. Vehicle maintenance - who, what, when and where. Include a section on how 
vehicles are maintained without interruptions in service. 

e. Robin Garvey, the Operations Manager, for The Arc of Bradford County is 
responsible for oversight and scheduling of all routine and preventative vehicle 
maintenance. Documentation of maintenance and routine repairs are maintained 
for each vehicle used in providing transportation services. The maintenance is 
outsourced to certified mechanics in the local area. All preventative and routine 
maintenance is performed in accordance with Rule 14-90 F.A.C .. 

Transportation services are provided for riders from their homes in the morning 
and after services in the afternoon. In most cases, routine and preventative 
maintenance can be completed during the day when the vehicles are not in use. 
When necessary, alternative buses and/or changes to some of the routes can be 
made to accommodate the maintenance schedule. 

f. System safety plan 

The Arc of Bradford County has developed and adopted a System Safety 
Program Plan (SSPP) that complies with established safety standards set forth in 
Rule 14-90. 
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g. Drug free work place 

The Arc of Bradford County has an established drug-free workplace policy 
that complies with DOT requirements. All drivers must pass a pre­
employment drug screening and is subject to random testing thereafter. 

6. How do you currently fund the operations of your transit program? What are your 
transit sources of funding - state/local/federal/ private foundations? 

The Arc of Bradford County does not charge fares for its riders. Transportation services 
are funded by the Medicaid Waiver program and are authorized by The Agency for 
Persons with Disabilities. In recent years, transportation funding has been reduced and 
does not always cover the services that are actually provided. (i.e. we pick individuals 
up Monday through Friday and provide two trips per individual each day; that individual's 
budget may only authorize payment for 2 out of 5 days). The burden of financially 
maintaining transportation services as needed by our constituents falls on The Arc of 
Bradford County. 

7. Why are operating funds being requested? 

The Arc has to transport individuals to their ADT program in order for them to receive 
services. In recent years, many of these individuals have had their transportation 
funding reduced if not completely deleted. If we did not transport them we would not be 
able to deliver services.which affects the livelihood of the individuals served as well as 
the entire organization. 

Many of the vehicles in our fleet are older vehicles. The maintenance fees are extremely 
high due to age of the vehicles and the fact that they travel in rural areas where there 
are unpaved or poorly maintained roads. 

The vehicle we are planning to take out of service is a 2003 diesel vehicle. While it 
meets the age requirement it has not reached the mileage criteria. However, in this past 
year we have spent $8,227.00 on maintenance and repairs. Due to the excessive 
repairs this vehicle requires, we are asking that we be allowed to replace it. 

8. If this grant is not fully funded, can you still proceed with this program? 

If this grant is not fully funded , we would have to look for alternative funding sources. 
Our vehicles are aging and becoming more costly to run. Due to the distances traveled 
across all these counties, and the fact that we are not fully funded by The Agency for 
Persons with Disabilities, we could not operate the service without assistance from some 
revenue source. 

9. New agencies only: Have you met with the CTC and, if so, how are you providing a 
service they cannot? Provide detailed information supporting this requirement. 

N/A 
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1.7. FORM B-1: TRANSIT-RELATED OPERATING AND ADM1NISTRATIVE 

EXPENSES 

Name of Applicant: The Arc of Bradford County 

Name of Transit Program: --------- -------­

Applicant Fiscal period start and end dates: July 1, 2017 to June 30, 2018 

State Fiscal period from: July l, 2017 to June 30, 2018 

EXPENSE CATEGORY TOTAL EXPENSE FTA ELIGIBLE EXPENSE 

Labor (501) $ 85,055.00 85,055.00 

Fringe and Benefits (502) $ 41,468.00 41,468.00 

Services (503) $ 3,030.00 1,830.00 

Materials and Supplies (504) $ 0 0 

Vehicle Maintenance (504.01) $ 48,686.00 45,000.00 

Utilities (505) $ 150.00 120.00 

Insurance (506) $ 43,000.00 28,000.00 

Licenses and Taxes (507) $ 290.00 290.00 

Purchased Transit Service (508) $ 0 0 

Miscellaneous (509) $ 8,000.00 0 

Leases and Rentals (512) 0 0 

Depreciation (513) $ 5,100.00 0 

TOTAL 
$ 234,779 $ 201,763 

SECTION 5310 GRANT REQUEST: 

Total FT A Eligible Expenses (from Form B-1, above) $ 2012763.00 (a) 

Passenger Fares (from Form B-2) $ 1143378.00 (b) 

Operating Deficit $ 872385.00 (c) 

[Ff A Eligible Expenses (a) minus Passenger Fares (b)] 

Section 5310 Request $ 432692.50 (d) 

(No more than 50% of Operating Deficit) 

Grant Total All Revenues (from Form B-2) $ 1143378 *(e) 

(a) 

Note: If Grand Total Revenues (e) exceeds FTA Eligible Expenses (a), reduce the Section 5310 

Request (d) by that amount. 

Florida Department of Transportation - 5310 Application-- FFY 17 
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1.8. FORM B-2: TRANSIT-RELATED OPERATING AND ADMINISTRATIVE 
REVENUES 

Name of Applicant: The Arc of Bradford County 

Name of Transit Program:-------------------­

Applicant Fiscal period start and end dates: Julv 1. 2017 to June 30, 2018 

State Fiscal period fromJuly l. 2017to June 30. 2018 

OPERA TING REVENUE CATEGORY 
TOTAL REVENUE USED AS 
REVENUE FTAMATCH 

Passenger Fares for Transit Service (401) 
Total=$ 
114,378.00 

Special Transit Fares (402) 

School Bus Service Revenues (403) 

Freight Tariffs ( 404) 

Charter Service Revenues ( 405) 

Auxiliary Transportation Revenues ( 406) 

Non-transportation Revenues ( 407) 

Total Operating Revenue $ 114,378.00 $ 

OTHER REVENUE CATEGORY 

Taxes Levied directly by the Transit System 
(408) 

Local Cash Grants and Reimbursements ( 409) 

Local Special Fare Assistance ( 410) 

State Cash Grants and Reimbursements ( 411) 

State Special Fare Assistance (412) 

Federal Cash Grants and Reimbursements (413) 

Interest Income (414) 

Contributed Services (430) 

Contributed Cash ( 431) 

Subsidy from Other Sectors of Operations ( 440) 
Total of Other Revenue $ 0 $ 

GRAND TOTAL ALL REVENUE $114,378.00 $ (e) 

Florida Department of Transportation - 5310 Application- FFY 17 
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II ~e~in"g 

Central 
Florida 
Regional 
Planning 
Council 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Levy • Madison 

Marion • Suwannee • Taylor • Union Counties 

2009 NW 67th Place, Gainesville, FL 32653 -1 603 • 352. 955. 2200 

April 4, 2017 

TO: Bradford County Transportation Disadvantaged Coordinating Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: Suwannee River Economic Council - Operations Reports 

RECOMMENDATION 

No action required. This agenda item is for information only. 

BACKGROUND 

Attached are the following reports for the Board's review: 

1. October - December 2016 Operations Report; 

2. Fiscal Year 2016/17 Transportation Disadvantaged Trust Fund Status Report; 

3. October- December 2016 Complaint/Commendation Report; and 

4. October - December 2016 Trip Denial Report. 

If you have any questions regarding the attached reports, please do not hesitate to contact me. 

Attachments 

t:\lynn\td2017\bradford\memos\statapr.docx 

Dedicated to improving the quality of life of the Region's citizens, 

by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. 
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QUARTERLY OPERATING REPORT 
BRADFORD COUNTY 

OCTOBER - DECEMBER 2016 

OPERATING DATA SREC ARC of Bradford 

NUMBER OF INVOICED TRIPS 3,603 2,877 
Aging Program - Title 111-B 303 0 
Transportation Disadvantaged Program 1,384 0 
Florida Agency for Persons with Disabilities 0 2,877 

Florida Managed Medical Care Program (Medicaid 1,239 0 
Mobility Enhancement Grant 677 0 

TOTAL VEHICLE MILES 48,169 19,608 
TOTAL REVENUE VEHICLE MILES 43,314 Not Reported 

TOTAL VEHICLE HOURS 2,987 1,025 

TOTAL DOLLARS INVOICED $115,226.20 $32,779.28 

Aging Program - Title 111-B $4,654.08 $0.00 
Transportation Disadvantaged Program $42,285.43 $0.00 
Florida Agency for Persons with Disabilities $0.00 $32 ,779.28 

Florida Managed Medical Care Program (Medicaid $52,329.80 $0.00 
Mobility Enhancement Grant $15,956.89 $0.00 

AVERAGE COST PER TRIP $31.98 $11.39 

AginQ ProQram - Title 111-B $15.36 #DIV/O! 

Transportation Disadvantaged Program $30.55 #DIV/O! 

Florida Agency for Persons with Disabilities #DIV/OI $11 .39 
Florida Managed Medical Care Proqram (Medicaid $42.24 #DIV/O! 

Mobility Enhancement Grant $23.57 

AVERAGE COST PER MILE $2.39 $1.67 

AVERAGE COST PER REVENUE VEHICLE MILE $2.66 #VALUE! 

AVERAGE COST PER HOUR $38.58 $31.98 

TRIP PURPOSE* - -
Medical 2,623 87 

Emplovment 0 0 
Education/Training 0 0 
Fixed 0 1,902 
Inclusion 0 113 

Shopping 677 0 
Meal Site 303 0 
Recreation 0 0 
Other 0 775 

NUMBER OF TRIPS DENIED 0 0 
NUMBER OF SINGLE PASSENGER 

TRIPS PROVIDED 290 0 
PERCENT OF SINGLE PASSENGER TRIPS 8% 0% 
NUMBER OF ACCIDENTS 0 0 
NUMBER OF VEHICLES 8 10 

AVERAGE TRIPS PER VEHICLE 450 288 

AVERAGE MILES PER TRIP 13 7 
NUMBER OF ROADCALLS 0 0 

Source : Suwannee River Economic Council 

TOTAL 

6,480 
303 

1,384 
2,877 
1,239 

677 
67,777 
43,314 

4,012 
$148,005 

$4,654 
$42,285 
$32,779 
$52,330 
$15,957 

$22.84 
$15.36 
$30.55 
$11 .39 
$42.24 

$2.18 
$3.42 

$36.89 

-
2,710 

0 
0 

1,902 
113 
677 
303 

0 
775 

0 
0 

290 
4% 

0 
18 

360 
10 
0 

QUARTERLY OPERATING REPORT 
BRADFORD COUNTY 

OCTOBER - DECEMBER 2015 

OPERATING DATA TOTAL 

NUMBER OF INVOICED TRIPS 5,541 
AQinQ ProQram - Title 111-B 125 
Transportation Disadvantaged Program 1,187 
Florida Agency for Persons with Disabilities 3,161 
Florida Managed Medical Care Program (Medicaid 1,068 

TOTAL VEHICLE MILES 49,616 
TOTAL REVENUE VEHICLE MILES 18,863 
TOTAL VEHICLE HOURS 3,065 

TOTAL DOLLARS INVOICED 107,563 
Aging Program - Title 111-B 1,920 
Transportation Disadvantaged Program $33,289.00 
Florida Agency for Persons with Disabilities $39,068.00 
Florida Managed Medical Care Program (Medicaid $33,286.00 

AVERAGE COST PER TRIP $19.41 
Aqinq Proqram - Title 111-B $15.36 
Transportation Disadvantaged ProQram $28.04 
Florida Agency for Persons with Disabilities $12.36 
Florida Managed Medical Care Program (Medicaid $31.17 

AVERAGE COST PER MILE $2.17 
AVERAGE COST PER REVENUE VEHICLE MILE $5.70 
AVERAGE COST PER HOUR $35.09 
TRIP PURPOSE* . 

Medical $2,378.00 
Employment $0.00 
Education/Traininq $0.00 
Fixed $2,493.00 
Inclusion $118.00 

Shopping 0 
Meal Site 125 
Recreation 0 
Other 427 

NUMBER OF TRIPS DENIED 0 
NUMBER OF SINGLE PASSENGER 0 
TRIPS PROVIDED 255 
PERCENT OF SINGLE PASSENGER TRIPS 0.05 
NUMBER OF ACCIDENTS 0 
NUMBER OF VEHICLES 18 
AVERAGE TRIPS PER VEHICLE 308 
AVERAGE MILES PER TRIP 9 
NUMBER OF ROADCALLS 0 
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Suwannee River Economic Council 
Rates: 
Ambulatory: $1.81 per passenger mile 
Wheelchair: $3.04 per passenger mile 
Stretcher: $6.45 per passenger mile 

2016-2017 TRANSPORTATION DISADVANTAGED TRUST FUND SUMMARY 
BRADFORD COUNTY 

STATE FUNDS STATE FUNDS NUMBER OF AVERAGE COST 

MONTHNEAR ALLOCATION SPENT REMAINING TRIPS PER TRIP 

Jul-16 $156,808.00 $11,764.79 $145,043.21 451 $26.09 

Aug-16 - $11,760.38 $133,282.83 516 $22.79 

Sep-16 - $8,982.44 $124,300.39 436 $20.60 

Oct-16 - $14,538.01 $109,762.38 466 $31.20 

Nov-16 - $11,759.98 $98,002.40 491 $23.95 

Dec-16 - $11,758.90 $86,243.50 427 $27.54 

Jan-17 - $86,243.50 #DIV/O! 

Feb-17 - $86,243.50 #DIV/O! 

Mar-17 - $86,243.50 #DIV/O! 

Apr-17 - $86,243.50 #DIV/O! 

May-17 - $86,243.50 #DIV/O! 

Jun-17 - - #VALUE! - -

TOTAL - $70,564.50 - 2,787 $25.32 

Source: Suwannee River Economic Council 
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BRADFORD COUNTY 
QUARTERLY SUMMARY OF SERVICE COMPLAINTS/COMMENDATIONS 

OCTOBER - DECEMBER 2016 

TYPE OF COMPLAINT 

Vehicle Condition 
Driver's Behavior 
Client Behavior 
Tardiness - Late pickup 
Tardiness - Late dropoff 
No Show by Operator 
Dispatch/Scheduling 
Service Denial 
Other 
TOTALS 

COMMENDATIONS 

Source: Suwannee River Economic Council 

Suwannee ~iver I 
Economic 
Council 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 

Resolved 
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BRADFORD COUNTY 

UNMET TRANSPORTATION NEEDS 
OCTOBER - DECEMBER 2016 

REASON FOR TRIP DENIAL NUMBER OF TRIP DENIALS 
Lack of Funding 0 
Trip Purpose 0 
Out of Service Area Trip 0 
Insufficient Advance Notice 0 
After Hours Trip Request 0 
Weekend Trip Request 0 
Other 0 

TOTALS 0 

Source: Suwannee River Economic Council 
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II. C. 
Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Levy • Madison 

Marion • Suwannee • Taylor • Union Counties 

Central 
Florida 
Regional 
Planning 
Council . _,,.. 2009 NW 67th Place, Gainesville, FL 32653 -1 803 • 352. 955. 2200 

April 4, 2017 

TO: Bradford County Transportation Disadvantaged Coordinating Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: 201 7 Florida Legislative Session 

RECOMMENDATION 

No action required. For information only. 

BACKGROUND 

Attached is information regarding the 2017 Florida legislative session and Florida's Transportation 
Disadvantaged Program. If you have any questions concerning the attached information, please contact 
me at extension 110. 

Attachment 

t:\lynn\td2017\bradford\memos\legsession.docx 

Dedicated to irnproving the qual ity of life of the Region's citizens, 
by coordinating growth rnanagernent, protecting regional resources, 

prornoting econornic developrnent and providing technical services to local governrnents . 
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The budget process in Tallahassee is underway. 

The Governor's recommendations for the TD Program includes an additional $1,572,964 in new revenues 

to increase funding for the Trip and Equipment Grant Program, $1,750,000 of unreserved funds from the 

TD Trust Fund to fund the second year of the Mobility Enhancement Program, and $930,909 to build and 

maintain a new AOR system. The Governor recommendations for additional TD funding totals $4.25M. 

The Chairs of the Senate's Appropriations Subcommittee on Transportation, Tourism and Economic 

Development and the House's Transportation and Tourism Appropriations Subcommittee released their 

budget recommendations for Fiscal Year 2017-18. The Senate picked up the $4.25M of additional 

funding in the Governor recommended budget for the TD Program. The House picked up $0, which 

means no additional funding for the Trip and Equipment Grant Program and no funding for the second 

year of the Mobility Enhancement Grant Program. 

At some point in the process the Senate and House will agree on a budget for TD. The Senate agrees 

with the Governor's budget. It would be nice if the House also agreed with the Governor's and Senate's 

budgets. 

The attachment contains: 

• the total amount of TD funding, minus match, for the current year for each county; 

• the total amount of TD funding, minus match, each county would receive next year under the 

House's budget; and 

• the difference between funding for this year and funding for next year. 

If you have concerns about your level of Trip and Equipment Grant funding for next fiscal year and/ or 

worries about eliminating the second year of the Mobility Enhancement Grant Program, you may want to 

consider contacting your representative to let him/her know your concerns. It is important for your 

representatives to understand the impact this funding may have on the level of services you provide in 

your service area. The Members of the House Transportation and Tourism Appropriations Subcommittee 

are: 

I ngram. Clay [RJ, Chair 
Drake, Brad [Rl, Vice Chair 
Jenne, Evan [D], Democratic Ranking Member 
Beshears. Halsey [R] 
Cortes, Robert "Bob" [R] 
Fant, Jay [R] 
Geller, Joseph [Dl 
Grant. Michael [R] 
Jacquet. Al [D] 
Killebrew. Sam H. [R] 
La Rosa. Mike [R] 
McGhee, Kionne L. [DJ 
Sant iago, David [Rl 
Trumbull. Jay [R] 
Watson. Barbara [DJ 

Steve Holmes 
Executive Director 
Florida Commission for the Transportation Disadvantaged 
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HOUSE TRANSPORTATION AND TOURISM APPROPRIATIONS SUBCOMMITTEE 

CHAIRMAN'S BUDGET RECOMMENDATIONS 

2016-17 
County Total CTD Funding 

(Minus Match) 

Chairman's 
Difference 

Recommendations 

Alachua $742.339 $622.605 $119,734 

Baker $235 417 $200 987 $34.430 

Bav $518.101 $432 859 $85,242 

Bradford $141,126 $120,663 1$20 463 

Brevard $1 ,649,524 $1 ,538,832 ($110,692 

Broward $3,804,426 $3,885,355 $80.929 

Calhoun $205,054 $187.361 ($17,693 

Charlotte $368,683 $370 237 $1 554 

Citrus $438.528 $409,827 ($28 701 

Clav $508.625 $402,558 ($ 106,067 

Collier $824.464 $823.272 1$1,192 

Columbia $340,587 $304 108 ($36,479 

DeSoto $237.401 $217.333 ($20,068 

Dixie $209,885 $188,332 ($21 ,553 

Duval $1 ,596,930 $1.550.412 1$46.51 B) 

Escambia $667,066 $633,832 1$33,234 

Flaaler $354,195 $284 524 ($69,671 ' 

Franklin $189.595 $160.483 $29,112 

Gadsden $412,857 $362.524 ($50.333 1 

Gilchrist $120,325 $107 974 $12,351' 

Glades $215.773 $199 527 $16,246) 

Gulf $204,399 $180 134 $24.265) 

Hamilton $154 336 $140,086 $14.250) 

Hardee $264 320 $236,535 $27.785) 

Hendrv $364 281 $329,856 $34 .425) 

Hernando $395,675 $318.287 S77,388 

Hiohlands $519 804 $475,268 S44,536 

Hillsborouati $2.303,556 $1 ,868.823 (5434 733 

Holmes $221,216 $195.844 ($26 3721 

Indian River $368,077 $320,680 ($47,397) 

Jackson $471,175 $418 370 $52,805) 

Jefferson $195.666 $180.075 ($15 591 ) 

Lafav.ette $157,648 $141 779 ($15.869) 

Lake $732 055 $699 562 $32.493) 

Lee $913,254 $875,012 $38,242 

Leon $548,220 $529,983 $18 237) 

Lew $426,612 $363,966 $62.646) 

Llbertv $284 449 $249.104 $35 345' 

Madison $247 077 $211,540 {$35 537) 

Manatee $641,791 $617.962 523,829) 

Marion $934,010 $796.708 ($137 302) 

Martin $379.429 $293,541 1$85.888) 

Miami-Dade $5.882,719 $6 341,831 $459112 

Monroe $426.204 $347,710 ($78.494) 

Nassau S334 832 $290,725 ($44 107 

Okaloosa $509 030 $492,270 ($1 6 760 

Okeechobee $252 647 $233 935 ($18 712) 

Oranc:ie $2 431.332 $2.356 854 S74 478' 

Osceola $1 065 456 $1 ,001 994 $63.462) 

Palm Beach $2 942 044 $2 929,638 $12.406' 

Pasco $683 091 $665,175 $17.916) 

Pinellas $2,861 360 $3 094 397 $233.037 

Polk $1 ,240 554 $1 ,186,980 $53,574) 

Putnam $477 ,054 $376.222 ($100 832) 

Saint Johns $634,064 $476,345 ($157.719) 

Saint Lucie $546 584 $525.341 $21 243) 

Santa Rosa $443 157 $394 810 $48,347) 

Sarasota $1.040,894 $942.118 ($9Bn 61 

Seminole $767.181 $774,476 $7,295 

Sumter $343.158 $279.528 ($63 630) 

Suwannee $267,243 $234 562 ($32,681 ) 

Taylor $326,758 $290 325 ($36.433) 

Union $105 242 $92 050 ($1 3,1 92) 

Volusia $1 ,190.253 $1 ,148 054 ($42.199 

Wakulla $220 100 $192,666 ($27.434' 

Walton $439 332 $377,658 ($61 .674) 

Washinaton $248,846 $217.292 ($31,554) 

TOTALS $50, 187 ,086 $47,709,675 ($2,477,411) 

312912017 
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MEMBER/ORGANIZATION 

Chair 

Alternate Chairperson 

Florida Department of Transportation 

Alternate Member 

Florida Department of Children and Familie 

Alternate Member 

Agency for Health Care Administrtaion 

Alternate Member 

Florida Department of Education 

Alternate Member 

Public Education 

Alternate Member 

Citizen Advocate 

Alternate Member 

Citizen Advocate-User 

Alternate Member 

Elderly 

Alternate Member 

Veterans 

Alternate Member 

Persons with Disabilities 

Alternate Member 

Florida Association for Community Action 

Alternate Member 

Florida Department of Elder Affairs 

Alternate Member 

Children at Risk 

Alternate Member 

Private Transit 

Alternate Member 

ll.eglonal Workforce Board 

Alternate Member 

ATIENDANCE RECORD 
BRADFORD COUNTY 

TRANSPORTATION DISADVANTAGED 

COORDINATING BOARD 

NAME 4/lZ/16 

Commissioner Danny Riddick p 

Commissioner Tommy Chastai~ A 

Sandra Collins p 

Janell Damato A 

Rhiannon Griggs 

Nakiesha Thompson 

Deweece Ogden p 

Pamela Hagley A 

Jeffrey Aboumrad p 

Melinda Jordan 

Louette Smith 

(Vacant) 

(Vacant) 

(Vacant) 

(Vacant) 

(Vacant) 

(Vacant) 

(Vacant) 

Barbara Fischer p 

(Vacant) 

Sherry Ruszkowski p 

(Vacant) 

(Vacant) 

(Vacant) 

(Vacant) 

(Vacant) 

(Vacant) 

(Vacant) 

Steve Futch p 

(Vacant) 

Linda Tatum A 

(Vacant) 

LEGEND KEV: P-Present A-Absent - Not Applicable (newly appointed member) 

ATIENOANCE POLICY: According to Article Ill, Section 5 of the Coordinating Board bylaws: "The North 

Central Florida Reelonal Planning Council shall review and consider rescindine the appointment of any voting 

member of the Board who fails to attend three consecutive mee tings," 

lynn/public/attend2.xls 

7/12/16 10/25/16 1/10/17 

A p p 

A A A 
p p p 

A A A 

p p p 

A A A 
p p p 

A A A 

p p p 

p p p 

A A A 

A A A 
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Are You Interested in 
Public Transportation Services in 

Bradford County? 

Volunteer positions are available to serve as members of the 

Bradford County 
Transportation Disadvantaged Coordinating Board 

Applicants must be residents of 
Bradford County. 

For more information please contact: 
Ms. Lynn Godfrey, Senior Planner 

North Central Florida Regional Planning Council 
352. 955.2200, extension 110 

godfrey@ncfrpc.org 
http://www.ncfrpc.org/ 
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