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August 31, 2016 

TO: 

FROM: 

SUBJECT: 

Columbia, _Hamilton and Suwannee Transportation Disadvantaged Coordinating 
Board 

Lynn Godfrey, AICP, Senior Planner 

Meeting Announcement 

The Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board will hold a 
regular business meeting September 7, 2016 at 10:00 a.m. in the meeting room of the Suwannee County 
Historical Museum located at 208 North Ohio Avenue, Live Oak, Florida (location map attached). 
This is an important meeting of the Board. All Board members are encouraged to attend. 

Attached is the meeting agenda and supporting materials. If you have any questions, please do not 
hesitate to contact me at extension 110. 

Please contact Suwannee Valley Transit Authority at 386.362.5332 if you need transportation to 
and from the meeting. 

Attachments 
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Suwannee County Historical Museum 
208 North Ohio Ave 
Live Oak, Florida 32064 
Directions: From the intersection of U.S. Highway 90 
(also known as Howard St) and U.S. Highway 129 (also known 
as Ohio Ave) in the City of Live Oak, head North onto 
U.S. Highway 129 (also known as North Ohio Ave) travel 
approximately 0.08 miles and the Suwannee County Historic 

1
;..l _______ __,.........-~1 

Museum will be on the right, on the Eastern side of 
U.S. Highway 129 (also known as North Ohio Ave). 

1 inch= 250 feet 

Suwannee County 
Historical Museum 
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Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Levy • Madison 

Marion • Suwannee • Taylor • Union Counties 

Central 
Florida 
Regional 
Planning 
Council 2009 NW 87th Place, Geineaville, FL 32853 -1 803 • 352. 955. 2200 

COLUMBIA, HAMILTON AND SUWANNEE 

TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEETING ANNOUNCEMENT AND AGENDA 

Suwannee County Historical Museum 
Meeting Room 
208 N. Ohio Avenue 
Live Oak, F lorida 

I. Business Meeting - Call To Order 

A. Invocation 

B. Pledge of Allegiance 

II. Consent Agenda 

A. Approval of the Meeting Agenda 

B. Approval of the June 15, 2016 Minutes 

III. Comments and Concerns 

A. Members 

B. Citizens 

IV. General Business 

A. New Business 

1. 

2. 

Recommend Chair 
(Lynn Godfrey) 

Elect Vice-Chair 
(Lynn Godfrey) 

Page7 

Page 17 

Page 19 

Wednesday 
September 7, 2016 
10:00 a.m. 

ACTION REQUIRED 

ACTION REQUIRED 

ACTION REQUIRED 
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3. 

4. 

5. 

6. 

Bylaws 
(Lynn Godfrey) 

Grievance Procedures 
(Lynn Godfrey) 

Rural Area Capital Assistance 
Program Grant Application 
(Larry Sessions) 

Operations Reports 
(Larry Sessions) 

B. Other Business 

1. Board Members 

2. Members 

3. Staff 

C. Future Meeting Dates 

Page 21 ACTION REQUIRED 

Page 41 ACTION REQUIRED 

Page 59 ACTION REQUIRED 

Page 85 NO ACTION REQUIRED 

1. November 16, 2016 at 10:00 a.m. in Jasper, Florida 

2. February 15, 2017at10:00 a.m. in Lake City, Florida 

3. May 17, 2017 at 10:00 a.m. in Live Oak, Florida 

If you have any questions concerning the enclosed materials, please do not hesitate to contact Lynn 
Godfrey, Senior Planner, at 1.800.226.0690, extension 110. 
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COLUMBIA, HAMILTON AND SUWANNEE 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEMBER/REPRESENTING ALTERNATE/REPRESENTING 

Commissioner Jason Bashaw Not Applicable 

Local Elected Official/Chair 
Commissioner Beth Burnam - Vice-Chair Not Applicable 

Local Elected Official 
Commissioner Bucky Nash Not Applicable 

Local Elected Official 
Grievance Committee Chair 
Sandra Collins Janell Damato 

Florida Department of Transportation Florida Department of Transportation 

Grievance Committee Member 
Kay Tice Jaime Sanchez-Bianchi 

Florida Department of Children and Families Florida Department of Children and Families 

Jeff Aboumrad Allison Gill 

Florida Department of Education Florida Department of Education 

Bruce Evans Dwight Law 

Florida Department of Elder Affairs Florida Department of Elder Affairs 

Deweece Ogden Pamela Hagley 

Florida Agency for Health Care Administration Florida Agency for Health Care Administration 

Grievance Committee Member 
Sheryl Rehberg Jeannie Carr 

Regional Workforce Board Regional Workforce Board 

Matthew Pearson Vacant 

Florida Association for Community Action Florida Association for Community Action 

Term ending June 30, 2017 Term ending June 30, 2017 

Grievance Committee Member 
Daniel Taylor Vacant 

Public Education Public Education 

Bo Beauchemin Ellis A. Gray, III 

Veterans Veterans 
Term ending June 30, 2017 Term ending June 30, 2017 

Sandra Pauwels Louie Goodin 

Citizen Advocate Citizen Advocate 

Term ending June 30, 2018 Term ending June 30, 2018 

Richard Bryant LJ Two Spirits Johnson 

Citizen Advocate - User Citizen Advocate - User 

Term ending June 30, 2018 Term ending June 30, 2018 

Ralph Kitchens Denise Morgan 

Persons with Disabilities Persons with Disabilities 

Term ending June 30, 2018 Term ending June 30, 2018 

Grievance Committee Member 
Vacant Vacant 

Elderly Elderly 

Term ending June 30, 2017 Term ending June 30, 2017 

Sandra Buck-Camp Vacant 
Medical Community Medical Community 

Term ending June 30, 2016 Term ending June 30, 2016 

Colleen Cody Audre J. Washington 

Children at Risk Children at Risk 

Term ending June 30, 2016 Term ending June 30, 2016 

Vacant Vacant 

Private Transit Private Transit 

Term ending June 30, 2016 Term ending June 30, 2016 

Note: Unless specified, members and alternates serve at the pleasure of the North Central Florida Regional Planning 

Council. 
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COLUMBIA, HAMILTON AND SUWANNEE 

TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEETING MINUTES 

Suwannee/Santa Fe Meeting Room 
Florida Department of Transportation Lake City Operations Center 
710 NW Lake Jeffery Road 
Lake City, Florida 

VOTING MEMBERS PRESENT 

Commissioner Jason Bashaw, Suwannee County Local Elected Official 
Jeff Aboumrad, Florida Department of Education Representative 
Bo Beauchemin, Veterans Representative 
Richard Bryant, Citizen Advocate-User 
Sandra Buck-Camp, Medical Community Representative 
Commissioner Beth Burnam, Hamilton County Local Elected Official 
Sandra Collins, Florida Department of Transportation Representative 

Wednesday 
June 15, 2016 
10:00 a.m. 

Dwight Law representing Bruce Evans, Florida Department of Elder Affairs Representative 

Ralph Kitchens, Persons with Disabilities Representative 
Commissioner Bucky Nash, Chairman 
Deweece Ogden, Florida Agency for Health Care Administration Representative 

Matthew Pearson, Florida Association for Community Action Representative 

Sheryl Rehberg, Workforce Development Board Representative 
Daniel Taylor, Public Education Representative 
Audre' Washington representing Colleen Cody, Children at Risk Representative 

VOTING MEMBERS ABSENT 

Sandra Pauwels, Citizen Advocate 
Kay Tice, Florida Department of Children and Families Representative 

ALTERNATE MEMBERS PRESENT 

Jeannie Carr, Workforce Development Board Representative 
LJ Two Spirits Johnson, Citizen Advocate-User 

OTHERS PRESENT 

Teresa Fortner, Suwannee Valley Transit Authority 
John Irvine, Florida Commission for the Transportation Disadvantaged 

Barbara Lemley 
Stew Lilker, Columbia County Observer 
Ana Mendoza, Career Source Florida Crown 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board Meeting 
June 15, 2016 

Larry Sessions, Suwannee Valley Transit Authority 

STAFF PRESENT 

Lynn Godfrey, North Central Florida Regional Planning Council 

I. Business Meeting Call To Order 

Chairman Bashaw called the business meeting to order at 10:00 a.m. 

II. Consent Agenda 

ACTION: Sandra Buck-Camp moved to approve the consent agenda. Matthew 
Pearson seconded; motion passed unanimously. 

III. General Business 

A. New Business 

1. 2016/17 Columbia, Hamilton and Suwannee Transportation Disadvantaged 

Service Plan 

Ms. Lynn Godfrey, North Central Florida Regional Planning Council Senior 

Planner, stated that Chapter 427, Florida Statutes requires Suwannee Valley 

Transit Authority to prepare a Transportation Disadvantaged Service Plan in 

cooperation with the North Central Florida Regional Planning Council for the 

local Coordinating Board's approval. She said the Service Plan must be 

submitted to the Florida Commission for the Transportation Disadvantaged 

annually. 

The Board reviewed the 2016/17 Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan. 

Mr. John Irvine, Florida Commission for the Transportation Disadvantaged 

Project Manager, suggested clarifying the Transportation Disadvantaged 

Program eligibility criteria by adding the following language on page 44 of the 

Plan: 

"The following criteria will be used to determine Transportation Disadvantaged 

Program eligibility: 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board Meeting 
June 15, 2016 

• Unable to obtain transportation: Individual does not have an operational 

vehicle in the household; or the ability to operate a vehicle; or the ability 

to obtain transportation from other sources due to physical or mental 

disability, income status, or age. 

• Unable to transport themselves: Individual is not sponsored by any 

agency or organization for their transportation needs or have the ability 

to operate a vehicle due to physical or mental disability, income status, 

or age." 

ACTION: Ralph Kitchens moved to add the eligibility criteria language 

suggested by Mr. Irvine. Sandra Buck Camp seconded; 

The Board discussed the motion on the floor. 

ACTION: 

motion failed. 

Matthew Pearson moved to approve the Columbia, 
Hamilton and Suwannee Transportation Disadvantaged 
Service Plan. Audre' Washington seconded; motion passed 

unanimously. 

2. Fiscal Year 2016/17 Transportation Disadvantaged Program Rate 

Calculation Model and Service Rates 

Mr. Larry Sessions, Suwannee Valley Transit Authority Administrator, 

discussed Suwannee Valley Transit Authority's proposed rates for Fiscal Year 

2016/17. He said the proposed rates are less than the current rates. 

The Board reviewed the rate calculation model and proposed rates. 

ACTION: Sandra Buck-Camp moved to approve Suwannee Valley 
Transit Authority's Fiscal Year 2016/17 Rate Calculation 

Model and service rates. Daniel Taylor seconded; motion 

passed unanimously. 

3. Memorandum of Agreement 

Ms. Godfrey stated that the Memorandum of Agreement is a binding contract 

between the Florida Commission for tJ1e Transportation Disadvantaged and 

Suwannee Valley Transit Authority. She said the Memorandum of Agreement 

recognizes Suwannee Valley Transit Authority the Community Transportation 

Coordinator for Columbia, Hamilton and Suwannee Counties. She stated that 

the Memorandum of Agreement is effective July 1, 2016 through June 30, 2021. 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board Meeting 
June 15, 2016 

Ms. Godfrey said the Board is required to approve the Memorandum of 
Agreement. 

ACTION: Ralph Kitchens moved to approve the Memorandum of 
Agreement. Sandra Buck-Camp seconded; motion passed 
unanimously. 

4. 2016 Florida Legislative Session 

Ms. Godfrey stated that the Florida Legislature authorized an increase in 
Transportation Disadvantaged Trust Funds in Fiscal Year 2016-17. She said the 

additional funds will be used to provide additional transportation services in rural 

and for competitive grants. 

B. Other Business 

1. Board Members 

Sandra Buck-Camp stated that a fixed route bus system is needed in Lake City. 

Jeannie Carr asked who would be responsible for starting the planning process 

for a fixed route bus system. 

Chair Bashaw stated that Suwannee Valley Transit Authority would need to 

work with the Florida Department of Transportation, Lake City and Columbia 

County to plan and develop a fixed route bus system. 

Larry Sessions discussed some of the difficulties involved in establishing a fixed 

route bus system. 

Sandra Collins stated that she appreciates the work Suwannee Valley Transit 

Authority and the Board are doing. 

Audre' Washington asked if Suwannee Valley Transit Authority could assist 

with providing transportation to disadvantaged children this Summer. 

Bo Beauchemin discussed his knowledge of developing and starting a fixed route 
bus system. He said a study would be needed and a possible funding source is 

the local gas tax. 

Daniel Taylor discussed safety concerns with buses stopping in vehicle lanes. 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board Meeting 
June 15, 2016 

LJ Two Spirits Johnson suggested all Suwannee Valley Transit Authority 
employees have a background screening conducted on them. He also suggested 
a code of conduct for Suwannee Valley Transit Authority employees. 

Sandra Buck-Camp questioned why the North Central Florida Regional Planning 
Council receives the same amount of planning funds to staff one Board as when 
they staffed three Boards. 

2. Citizens 

Ms. Barbara Lemley suggested Suwannee Valley Transit Authority provide on­
demand service. 

3. Staff 

There were no comments. 

C. Future Meeting Dates 

Chair Bashaw announced the next meeting will be held August 10, 2016 at 10:00 a.m. in 

Live Oak, Florida. 

ADJOURNMENT 

The meeting adjourned at 11: 15 a.m. 

Commissioner Jason Bashaw, Chair Date 
Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Coordinating Board 
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COLUMBIA, HAMILTON AND SUWANNEE 

TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

PUBLIC HEARING MINUTES 

Suwannee/Santa Fe Meeting Room 
Florida Department of Transportation Lake City Operations Center 
710 NW Lake Jeffery Road 
Lake City, Florida 

VOTING MEMBERS PRESENT 

Commissioner Jason Bashaw, Suwannee County Local Elected Official 
Jeff Aboumrad, Florida Department of Education Representative 
Bo Beauchemin, Veterans Representative 
Richard Bryant, Citizen Advocate-User 
Sandra Buck-Camp, Medical Community Representative 
Commissioner Beth Burnam, Hamilton County Local Elected Official 
Sandra Collins, Florida Department of Transportation Representative 

Wednesday 
June 15, 2016 
10:00 a.m. 

Dwight Law representing Bruce Evans, Florida Department of Elder Affairs Representative 
Ralph Kitchens, Persons with Disabilities Representative 
Commissioner Bucky Nash, Chairman 
Deweece Ogden, Florida Agency for Health Care Administration Representative 
Matthew Pearson, Florida Association for Community Action Representative 
Sheryl Rehberg, Workforce Development Board Representative 
Daniel Taylor, Public Education Representative 
Audre' Washington representing Colleen Cody, Children at Risk Representative 

VOTING MEMBERS ABSENT 

Sandra Pauwels, Citizen Advocate 
Kay Tice, Florida Department of Children and Families Representative 

ALTERNATE MEMBERS PRESENT 

Jeannie Carr, Workforce Development Board Representative 
LJ Two Spirits Johnson, Citizen Advocate-User 

OTHERS PRESENT 

Teresa Fortner, Suwannee Valley Transit Authority 
John Irvine, Florida Commission for the Transportation Disadvantaged 
Barbara Lemley 
Stew Lilker, Columbia County Observer 
Ana Mendoza, Career Source Florida Crown 
Larry Sessions, Suwannee Valley Transit Authority 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Public Hearing 
June 15, 2016 

STAFF PRESENT 

Lynn Godfrey, North Central Florida Regional Planning Council 

I. PUBLIC HEARING CALL TO ORDER 

Chairman Bashaw called the public hearing to order at I 0:00 a.m. 

A. Invocation 

Chair Bashaw gave the invocation. 

B. Pledge of Allegiance 

Chair Bashaw led the Board in reciting the Pledge of Allegiance. 

C. Introductions 

Chair Bashaw asked new Board members and visitors to introduce themselves. 

D. Receive Public Testimony 

Chair Bashaw asked if anyone wanted to provide input to the Board regarding unmet 
transportation needs or any other areas that relate to the local transportation services 
provided under Florida's Transportation Disadvantaged Program for Columbia, Hamilton 
and Suwannee Counties. 

Ms. Barbara Lemley questioned the legality of the public hearing legal notice. She also 
suggested that Suwannee Valley Transit Authority provide on demand service with small 

vehicles rather than operating the large buses that she sees only transporting a few 
passengers. 

Mr. LJ Two Spirits Johnson stated that all Suwannee Valley Transit Authority job 
applicants should be required to have a background screening conducted before they are 

hired. 

Mr. Stew Lilker questioned the legality of the legal notice used to advertise the public 
hearing. He submitted his concerns in writing to staff for the record. 

Mr. Ralph Kitchens said the general public needs access to public transportation services 
as well as the transportation disadvantaged population. He said he would like Lake City to 
establish a mass transit system. 

Mr. Larry Sessions, Suwannee Valley Transit Authority Administrator, discussed the 
difficulties with establishing a fixed route transit system in Lake City. He said Suwannee 
Valley Transit Authority has attempted to establish routes in the past which were 
unsuccessful. He said he believes Suwannee Valley Transit Authority is doing a good job 
providing public transportation services with the resources they have. 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Public Hearing 
June 15, 2016 

Mr. Richard Bryant stated that Suwannee Valley Transit Authority is doing a good job 
transporting people. He said he uses their services and the buses are oftentimes full. 

E. Close Public Hearing 

Chair Bashaw closed the public hearing at 10:20 a.m. 
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IV.A.I. 
Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Levy • Madison 

Marion • Suwannee • Taylor • Union Counties 

Central 
Florida 
Regional 
Planning 
Council . _,. EDDS NW 67th Place, Gainesville, FL 32653 -1 6D3 • 352. 955. EEDD 

August 31, 2016 

TO: Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: Recommend Chair 

RECOMMENDATION 

Recommend a local elected official representing Columbia, Hamilton or Suwannee Counties as the 
Board's Chair. 

BACKGROUND 

Chapter I. F. (1) of the Board's Bylaws requires the North Central Florida Regional Planning Council 
appoint the Chair for all Board meetings. The appointed Chair shall be an elected official from one of the 
counties in the designated service area. 

According to the Board's Bylaws, the Board shall annually recommend a Chair to the North Central 
Florida Regional Planning Council. The Chair shall serve until their elected term of office has expired or 
otherwise replaced by the North Central Florida Regional Planning Council. The Chair shall preside at all 
meetings. 

If you have any questions concerning this matter, please contact me at extension 110. 
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IV.A.2. 
Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Levy • Madison 

Marion • Suwannee • Taylor • Union Counties 

Central 
Florida 
Regional 
Planning 
Council . _,.., . EDDS NW B7th Place, Gainesville, FL 32853-1 803 • 352. 955. 2200 

August 31, 2016 

TO: Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: Elect Vice-Chair 

RECOMMENDATION 

Elect one of the Local Elected Official members representing Columbia, Hamilton or Suwannee 
Counties as the Board's Vice-Chair. 

BACKGROUND 

Chapter I. F. (2) of the Board ' s Bylaws requires the Board to elect a Vice-Chair annually. The Vice­
Chair shall be one of the Local Elected Official Representatives from Columbia, Hamilton or Suwannee 
Counties. Commissioner Beth Burnam is currently serving as the Board's Vice-Chair. 

If you have any questions concerning this matter, please contact me at extension 110. 
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Central 
Florida 
Regional 
Planning 
Council 

IV.A.3. 
Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Levy • Madison 

Marion • Suwannee • Taylor • Union Counties 

2009 NW 87th Place, Gainesville, FL 32853 -1 803 • 352. 955. 2200 

August 31, 2016 

TO: 

FROM: 

SUBJECT: 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Bylaws 

RECOMMENDATION 

Approve the Board's Bylaws. 

BACKGROUND 

The Florida Commission for the Transportation Disadvantaged requires that the Board review and 
approve the Bylaws annually. Attached are the Board's Bylaws for review and approval. 

If you have any questions concerning the Bylaws, please contact me at extension 110. 

Attachment 
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Bylaws 

Approved by the 

Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Coordinating Board 

2009 NW 67th Place 
Gainesville, FL 32653-1603 

www .ncfrpc.org/mtpo 
352.955.2000 

Jason Bashaw, Chair 

with Assistance from 

North Central Florida Regional Planning Council 
2009 NW 67th Place 

Gainesville, FL 32653-1603 
www.ncfrpc.org 
352.955.2200 

September 7, 2016 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Bylaws 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Bylaws 

Chapter I: Columbia, Hamilton and Suwannee 
Transportation Disadvantaged 
Coordinating Board 
Bylaws 

A. Preamble 
The following sets forth the bylaws which shall serve to guide the proper functioning of the Columbia, 

Hamilton and Suwannee Transportation Disadvantaged Coordinating Board. The intent is to provide 

procedures and policies for fulfilling the requirements of Chapter 427, Florida Statutes, Rule 41-2, Florida 

Administrative Code, and subsequent laws setting forth requirements for the coordination of 

transportation services to the transportation disadvantaged. 

B. Agency Description 

The Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board is a public 

body appointed by the North Central Florida Regional Planning Council serving as the Designated Official 

Planning Agency as authorized by Section 427.015, Florida Statutes. 

C. Definitions 
Transportation disadvantaged means those persons who because of physical or mental disability, income 

status, or age are unable to transport themselves or to purchase transportation and are, therefore, 

dependent upon others to obtain access to health care, employment, education, shopping, social 

activities, or other life-sustaining activities, or children who are handicapped or high-risk or at-risk as 

defined in Section 411.202, Florida Statutes. 

Agency means an official, officer, commission, authority, council, committee, department, division, 

bureau, board, section, or any other unit or entity of the state or of a city, town, municipality, county, or 

other local governing body or a private nonprofit transportation service-providing agency. 

Community Transportation Coordinator means a transportation entity recommended by a metropolitan 

planning organization, or by the appropriate designated official planning agency as provided for in 

Section 427 .011, Florida Statutes in an area outside the purview of a metropolitan planning organization, 

to ensure that coordinated transportation services are provided to the transportation disadvantaged 

population in a designated service area. 

Coordinating Board means an advisory entity in each designated service area composed of 

representatives appointed by the metropolitan planning organization or designated official planning 

agency, to provide assistance to the community transportation coordinator relative to the coordination of 

transportation services. 

Coordination means the arrangement for the provision of transportation services to the transportation 

disadvantaged in a manner that is cost-effective, efficient and reduces fragmentation and duplication of 

services. 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Bylaws 

Designated Official Planning Agency means the official body or agency designated by the Commission to 

fulfill the functions of transportation disadvantaged planning in areas not covered by a Metropolitan 

Planning Organization. The Metropolitan Planning Organization shall serve as the designated official 

planning agency in areas covered by such organizations. 

Designated Service Area means a geographical area recommended by a designated official planning 

agency, subject to approval by the Florida Commission for the Transportation Disadvantaged, which 

defines the community where coordinated transportation services will be provided to the transportation 

disadvantaged. 

Florida Coordinated Transportation System means a transportation system responsible for coordination 

and service provisions for the transportation disadvantaged as outlined in Chapter 427, Florida Statutes. 

Memorandum of Agreement is the state contract for transportation disadvantaged services purchased 

with federal, state or local government transportation disadvantaged funds. This agreement is between 

the Florida Commission for the Transportation Disadvantaged and the Community Transportation 

Coordinator and recognizes the Community Transportation Coordinator as being responsible for the 

arrangement of the provision of transportation disadvantaged services for a designated service area. 

Transportation Disadvantaged Service Plan means an annually updated plan jointly developed by the 

Designated Official Planning Agency and the Community Transportation Coordinator which contains a 

development plan, service plan and quality assurance components. The plan shall be approved and used 

by the local Coordinating Board to evaluate the Community Transportation Coordinator. 

D. Name and Purpose 

(1) The name of the Coordinating Board shall be the Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Coordinating Board, hereinafter referred to as the Board. 

(2) The purpose of the Board is to identify local service needs and provide information, advice and 

direction to the Community Transportation Coordinator on the provision of services to the 

transportation disadvantaged within the designated service area. In general, the Board is 

considered an advisory body (Section 427.0157, Florida Statutes). 

E. Membership 
(1) Voting Members. In accordance with Section 427.0157, Florida Statutes, all voting members of 

the Board shall be appointed by the Designated Official Planning Agency. The Designated Official 

Planning Agency for Columbia, Hamilton and Suwannee is the North Central Florida Regional 

Planning Council. 

(a) An elected official from each county of the multi-county service area shall be appointed 
to the Board. 

(b) A local representative of the Florida Department of Transportation; 

(c) A local representative of the Florida Department of Children and Family Services; 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Bylaws 

(d) A local representative of the Public Education Community which could include, but not be 

limited to, a representative of the District School Board, School Board Transportation 
Office or Headstart Program in areas where the School District is responsible; 

(e) In areas where they exist, a local representative of the Florida Division of Vocational 

Rehabilitation or the Division of Blind Services, representing the Department of 
Education; 

(f) A person recommended by the local Veterans Service Office representing the veterans of 
the service area; 

(g) A person who is recognized by the Florida Association for Community Action (President), 

representing the economically disadvantaged in the service area; 

(h) A person over age sixty (60) representing the elderly in the service area; 

(i) A person with a disability representing the disabled in the service area; 

U) Two citizen advocate representatives in the service area; one who must be a person who 
uses the transportation service(s) of the system as their primary means of 

transportation; 

(k) A local representative for children at risk; 

(I) In areas where they exist, the Chairperson or designee of the local Mass Transit or Public 
Transit System's Board, except in cases where they are also the Community 
Transportation Coordinator; 

(m) A local representative of the Florida Department of Elder Affairs; 

(n) An experienced representative of the local private for profit transportation industry. In 
areas where such representative is not available, a local private non profit representative 

shall be appointed, except where said representative is also the Community 
Transportation Coordinator; 

( o) A local representative of the Florida Agency for Health care Administration; 

(p) A representative of the Regional Workforce Development Board established in Chapter 
445, Florida Statutes; and 

(q) A representative of the local medical community, which may include, but not be limited 

to, kidney dialysis centers, long term care facilities, assisted living facilities, hospitals, 
local health department or other home and community based services, etc. 

(r) No employee of a Community Transportation Coordinator shall serve as a voting member 
of the Coordinating Board in an area where the Community Transportation Coordinator 
serves. However, an elected official serving as a member of the Community 

Transportation Coordinator's Board of Directors, or other governmental employees that 
are not employed for the purpose of making provisions for transportation and are not 
directly supervised by the Community Transportation Coordinator, shall not be precluded 
from serving as voting members of the Coordinating Board. It is the intent of the Florida 

Commission for the Transportation Disadvantaged for the membership of the Board to 
represent to the maximum extent possible a cross section of their local community. 
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(2) Alternate Members. The North Central Florida Regional Planning Council may appoint one 

alternate member to represent appointed voting members in their absence. Alternate members 

may vote only in the absence of the voting member on a one-vote-per-member basis. Alternate 

members must be a representative of the same interest as the primary member. 

(3) Terms of Appointment. Except for the Chair, non-agency members of the Board shall be 

appointed for three-year staggered terms with initial membership being appointed equally for 

one, two and three years. The Chair shall serve unt il elected term of office has expired or 

otherwise replaced by the North Central Florida Regional Planning Council. There are no limits to 

the number of terms served by any member of the Board. 

(4) Termination of Membership. Any member of the Board may resign at any time. Each member of 

the Board is expected to demonstrate his/her interest in the Board's activities through attendance 

of the scheduled meetings, except for reasons of an unavoidable nature. In each instance of an 

unavoidable absence, the absent member should ensure that his/her alternate will attend. 

F. Officers 

(1) Officers shall be the Chair, Vice-Chair and Grievance Committee Chair. 

(a) The Chair shall be one of the local elected officials from Columbia, Hamilton or Suwannee 

Counties. The C:hair shall preside at all meetings. 

(b) The Vice-Chair shall be one of the local elected officials from Columbia, Hamilton or 

Suwannee Counties. In the event of the Chair's absence. the Vice-Chair shall assume the duties 

of the Chair. 

(c) Grievance Committee Chair. The Grievance Committee Chair shall be one of the local elected 

officials from Columbia, Hamilton or Suwannee Counties who is not serving as Chair or Vice-Chair 

of the Board. In the event the local elected official not serving as Chair or Vice-Chair of the 

Board does not wish to serve as Chair of the Grievance Committee, the Vice-Chair shall serve as 

Chair of the Grievance Committee. 

2) Officers shall be appointed as follows: 

Chair. On or before the third Wednesday of May each year, the Board shall recommend a Chair 

to the North Central Florida Regional Planning Council. The North Central Florida Regional 

Planning Council shall appoint the Chair for a one-year term beginning July 1 and ending June 

BO. The Chair shall serve until their elected term of office has expired or otherwise replaced by 

the North Central Florida Regional Planning Council. The appointed Chair shall not be eligible to 

serve a one year successive term of appointment. 

Vice-Chair. On or before the third Wednesday of May each year, the Vice-Chair shall be elected 

by a majority vote of a quorum of the members of the Board present. The Vice-Chair shall serve 

a one-year term beqinning July 1 and ending June 30. The Vice-Chair shall not be eligible to 

serve a one-year successive term of appointment. 
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(1) Chair. The North Central Florida Regional Planning Council shall appoint the Chair for a one--yeaF 
terFA. The Chair shall be a local elected official appointed froFA one of the counties in the 
designated service area. The Board shall hold an organizational FAeeting eacfl-year for the 
purpose of recoFAFAendffig a Chair to the North Central Florida Regional Planning council. The 
Chair shall serve until their elected terFA of office has e><pired or othel\vise replaceel 13·; the NortR 
Central Floriela Regional Planning council. The appointed Chair shall not be eligible to serve a 
one-year successive terFA of appointment. The Chair sAa~reside at all meetings. 

(2) Vice Chair. The Vice Chair shall be one of the local elected officials from Columbia, Hamilton or 
Suwannee Counties. The Vice Chair shall be electeel b·; a majority vote of a quorum of the 
FAembers of the Boarel present each year. The Vice Chair shall serve a term of one year starting 
with the next meeting. In t1=1e event of the Chair's absence, the Vice Chair shall assume the 
duties of the Chairperson and conduct the meeting. The Vice Chair shall not be eligible to serve 
a one 'fear successive term. 

(3) Grievance Committee Chair. The Grievaflce Committee Chair shall be one of the local elected 
officials from Colurnl3ia, HamiltoA-er-5t:lwannee Counties who is not serving as Chair er Vice Chair 
of the Board. In the event the local elected official not serving as Chair er Vice Cl=tair of the 
Board does not wish to serve as Chair of the Grievance Committee, the Vice Cl=tair shall serve as 
Chair of the--6RevaAce Committee7 

G. Meetings 
(1) Business Meetings. The Board shall meet at least quarterly. The Board may meet as often as 

necessary to fulfill its responsibilities as set forth in Section 427.0157, Florida Statutes. Business 
meetings of the Board may be called, rescheduled, oostooned or cancelled for any appropriate 
purpose by the Chair. All meetings will function under the "Government in the Sunshine Law." All 
meetings will provide opportunity for public comments on the agenda. The Board shall conduct 
business using parliamentary procedures according to Roberts Rules of Order. Audio recordings 
shall be made of all Board meetings. 

(2) Emergency Meetings. The Board may hold emergency meetings in order to transact business 
necessary to ensure the continuation of services to the transportation disadvantaged population. 
Emergency meetings may be called by the Chair or by writing by 1/3 of the Board's voting 
membership. North Central Florida Regional Planning Council staff shall give the Florida 
Commission for the Transportation Disadvantaged, Board members and all interested parties one 
week notice, if possible, of the date, time, location and proposed agenda for the emergency 
meeting. Meeting materials shall be provided as early as possible. Emergency meetings shall be 
advertised at a minimum, in the largest general circulation newspaper in the designated service 
area as soon as possible prior to the meeting. 

(3) Special Meetings. Special meetings of the Board may be called for any appropriate purpose by 
the Chair or by written request of at least seven (7) voting members of the Board. Special 
meetings of the Board !'Day be rescheduled. postponed or cancelled for any appropriate purpose 
by the Chair. 
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(1) Public Workshop. The Board shall hold a public workshop annually for the purpose of receiving 

input regarding unmet transportation needs or any other areas that relate to the local 
transportation services provided under Florida's Transportation Disadvantaged Program in 

Columbia. Hamilton and Suwannee Counties. The public workshop may be called. rescheduled, 

postponed or cancelled for any appropriate plJrpose by the Chair. 

( 4.2) Notice of Regular and Special Meetings. All meetings, public hearings, committee meetings, etc. 

shall be advertised, at a minimum, in the largest general circulation newspaper in the designated 

service area prior to the meeting. Meeting notices shall include the date, time and location, 

general nature/subject of the meeting a contact person and phone number to call for additional 

information and to request accessible meeting material formats. 

The North Central Florida Regional Planning Council shall provide the agenda and meeting 

package to the Florida Commission for the Transportation Disadvantaged, Board members and all 

other interested parties prior to the meeting. The agenda shall include a public participation 

opportunity. 

(5§.) Quorum. At all meetings of the Board, the presence in person of a majority of the voting 

members shall be necessary and sufficient to constitute a quorum for the transaction of business. 

In the absence of a quorum, those present may, without notice other than by announcement at 

the meeting, recess the meeting from time to time, until a quorum shall be present. At any such 

recessed meeting, any business may be transacted which might have been transacted at the 

meeting as originally called. In the absence of a quorum, the members present may also elect to 

either: 

a) cancel and reschedule the meeting; or 

b) Continue to meet and discuss agenda items for informational purposes only. Agenda 

items that require formal action shall be presented at a future meeting where a quorum 

is present. 

Board members can participate (and vote) in meetings via conference call, however, a physical 

quorum must be present to vote on agenda items that require formal action. 

(6Z) Voting. At all meetings of the Board at which a quorum is present, all matters, except as 

otherwise expressly required by law or these Bylaws, shall be decided by the vote of a majority of 

the members of the Board present. As required by Section 286.012, Florida Statutes, all Board 

members, including the Chair of the Board, must vote on all official actions taken by the Board 

except when there appears to be a possible conflict of interest with a member or members of the 

Board. 

(7§_) Conflict of Interest. In accordance with Chapter 112 (Part III), Florida Statutes, "No county, 

municipal, or other public office shall vote in an official capacity upon any measure which would 

inure to his or her special private gain or loss, or which the officer know would inure to the 

special private gain or loss of a principal by whom he or she is retained, of the parent 

organization or subsidiary of a corporate principal which he or she is retained, of a relative or of a 

business associate. The officer must publicly announce the nature of his or her interest before 

the vote and must file a memorandum of voting conflict on Ethics Commission Form 8B with the 

meeting's recording officer within 15 days after the vote occurs disclosing the nature of his or her 

interest in the matter." 

(82) Proxy Voting. Proxy voting is not permitted. 
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(910) Parliamentary Procedures. The Board will conduct business using parliamentary procedures 
according to Robert's Rules of Order, except when in conflict with these Bylaws. 

(-±ell) Attendance. The North Central Florida Regional Planning Council shall review, and consider 
rescinding, the appointment of any voting member of the Board who fails to attend three 
consecutive meetings. The North Central Florida Regional Planning Council shall notify the 
Florida Commission for the Transportation Disadvantaged if any state agency voting member or 
their alternate fails to attend three consecutive meetings. The North Central Florida Regional 
Planning Council must maintain an attendance roster for each meeting. Board members can 
participate (and vote) at meetings via conference call, however, a physical quorum must be 
present to vote on action items. 

H. Administration 
( 1) Staff Support. The North Central Florida Regional Planning Council shall provide the Board with 

sufficient staff support and resources to enable the Board to fulfill its responsibilities as set forth 
in Section 427.0157, Florida Statutes. These responsibilities include providing sufficient staff to 
manage and oversee the operations of the Board and assist in the scheduling of meetings, 
preparing meeting agenda packets and other necessary administrative duties as required by the 
Board within the limits of the resources available. 

(2) Minutes. The North Central Florida Regional Planning Council is responsible for maintaining an 
official set of minutes for each Board meeting regardless of the presence of a quorum. The 
minutes shall be prepared in a reasonable time following the meeting and shall include an 
attendance roster indicating what agency, organization or position each member represents and 
reflect a summary of official actions taken by the Board. Meeting minutes shall be provided at 
the next regularly scheduled Board meeting for approval. 

I. Duties 
(1) Board Duties. The following Board duties are set forth in Chapter 427, Florida Statutes and Rule 

41-2, Florida Administrative Code. 

(a) Maintain official meeting minutes, including an attendance roster, reflecting official 
actions and provide a copy of same to the Florida Commission for the Transportation 
Disadvantaged. 

(b) Review and approve the Memorandum of Agreement and Transportation Disadvantaged 
Service Plan. 
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(c) Annually evaluate the Community Transportation Coordinator's performance in general 
and relative to Florida Commission for the Transportation Disadvantaged and local 
standards as referenced in Rule 41-2.006, Florida Administrative Code, and the 
performance results of the most recent Transportation Disadvantaged Service Plan. As 
part of the Community Transportation Coordinator's performance, the Board shall also 
set an annual percentage goal increase for the number of trips provided within the 
system for ridership on public transit, where applicable. In areas where the public transit 
is being utilized, the Board shall set an annual percentage of the number of trips to be 
provided on public transit. The Florida Commission for the Transportation Disadvantaged 
shall provide evaluation criteria for the Board to use relative to the performance of the 
Community Transportation Coordinator. This evaluation shall be submitted to the Florida 
Commission for the Transportation Disadvantaged upon approval by the Board. 

(d) In cooperation with the Community Transportation Coordinator, review all applications 
for local, state or federal funds relating to transportation of the transportation 
disadvantaged in the service area to ensure that any expenditures within the county are 
provided in the most cost effective and efficient manner. 

(e) Review coordination strategies for service provision to the transportation disadvantaged 
in the service area to seek innovative ways to improve cost effectiveness, efficiency, 
safety, working hours and types of service in an effort to increase ridership to a broader 
population. Such strategies should also encourage multi-county and regional 
transportation service agreements between area Community Transportation Coordinators 
and consolidation of adjacent counties when it is appropriate and cost effective to do so. 

(f) Working with the Community Transportation Coordinator, jointly develop applications for 
funds that may become available. 

(g) Assist the Community Transportation Coordinator in establishing trip priorities for trips 
that are purchased with Transportation Disadvantaged Trust Funds. 

(h) Annually review coordination contracts to advise the Community Transportation 
Coordinator whether the continuation of said contract provides the most cost effective 
and efficient transportation available. 

(i) Annually review all transportation operator contracts as to the effectiveness and 
efficiency of the transportation operator and recommend approval or disapproval of such 
contracts to the Community Transportation Coordinator. 

U) Annually hold a public heariAg workshop for the purpose of receiving input regarding 
unmet transportation needs or any other areas that relate to the local transportation 
services provided under Florida's Transportation Disadvantaged Program in Columbia, 
Hamilton and Suwannee Counties. 

(k) Annually review the Annual Operations Report. 
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J. Committees 
The Chair subject to approval by the Board shall appoint a Grievance Committee to process and 
investigate complaints from agencies, users, transportation operators and potential users of the system in 
the designated service area. The Grievance Committee shall make recommendations to the Board or to 
the Florida Commission for the Transportation Disadvantaged for improvement of service. The Board 
shall establish a process and procedures to provide regular opportunities for issues to be brought before 
the Grievance Committee and to address them in a timely manner. Rider brochures or other documents 
provided to users or potential users of the system shall provide information about the complaint and 
grievance process including the publishing of the Florida Commission for the Transportation 
Disadvantaged's Transportation Disadvantaged Helpline service when local resolution has not occurred. 
When requested, all materials shall be made available in accessible format. Members appointed to the 
Grievance Committee shall be voting members of the Board. If a Grievant claims a conflict between the 
Grievant and a Grievance Committee member, the Grievance Committee member identified as having a 
conflict shall recuse themselves from hearing the grievance. 

Additional committees shall be appointed by the Chair, subject to approval by the Board, as necessary to 
investigate and report on specific subject areas of interest to the Board and to deal with administrative 
and legislative procedures. 

K. Amendments 
These Bylaws may be amended by a majority vote of members present at regular meetings. 

L. Certification 
The undersigned hereby certifies that he/she is the Chair of the Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Coordinating Board and that the foregoing is a full, true and correct copy 
of the Bylaws of this Board as adopted by the Columbia, Hamilton and Suwannee Transportation 
Disadvantaged Coordinating Board the 7th day of September 2016. 

Jason Bashaw, Chair 
Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
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August 31, 2016 

TO: 

FROM: 

SUBJECT: 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Grievance Procedures 

RECOMMENDATION 

Approve the Board's Grievance Procedures. 

BACKGROUND 

The Florida Commission for the Transportation Disadvantaged requires that the Board review and 
approve the Grievance Procedures annually. Attached are the Board's Grievance Procedures for review 
and approval. 

If you have any questions concerning the Grievance Procedures, please contact me at extension 110. 

Attachment 

t:\lynn\td2016\colhamsuw\memos\gp.docx 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

Chapter I: 

Grievance Procedures 

Columbia, Hamilton and Suwannee 
Transportation Disadvantaged 
Coordinating Board 
Grievance Procedures 

A. Preamble 
The following sets forth the procedures for the Columbia, Hamilton and Suwannee Transportation 

Disadvantaged Coordinating Board to address grievances from agencies, users, potential users, sub­

contractors, and other interested parties concerning Florida's Coordinated Transportation System. 

B. Agency Description 

The Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board, herein after 

referred to as the Board, is a public body appointed by the North Central Florida Regional Planning 

Council serving as the Designated Official Planning Agency as authorized by Section 427.015, Florida 

Statutes. 

C. Definitions 
Transportation disadvantaged means those persons who because of physical or mental disability, income 

status, or age are unable to transport themselves or to purchase transportation and are, therefore, 

dependent upon others to obtain access to health care, employment, education, shopping, social 

activities, or other life-sustaining activities, or children who are handicapped or high-risk or at-risk as 

defined in Section 411.202, Florida Statutes. 

Agency means an official, officer, commission, authority, council, committee, department, division, 

bureau, board, section, or any other unit or entity of the state or of a city, town, municipality, county, or 

other local governing body or a private nonprofit transportation service-providing agency. 

Community Transportation Coordinator means a transportation entity recommended by a metropolitan 

planning organization, or by the appropriate designated official planning agency as provided for in 

Section 427.011, Florida Statutes in an area outside the purview of a metropolitan planning organization, 

to ensure that coordinated transportation services are provided to the transportation disadvantaged 

population in a designated service area. 

Coordinating Board means an advisory entity in each designated service area composed of 

representatives appointed by the metropolitan planning organization or designated official planning 

agency, to provide assistance to the community transportation coordinator relative to the coordination of 

transportation services. 

Coordination means the arrangement for the provision of transportation services to the transportation 

disadvantaged in a manner that is cost-effective, efficient and reduces fragmentation and duplication of 

services. 
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Designated Official Planning Agency means the official body or agency designated by the Commission to 

fulfill the functions of transportation disadvantaged planning in areas not covered by a Metropolitan 

Planning Organization. The Metropolitan Planning Organization shall serve as the designated official 

planning agency in areas covered by such organizations. 

Designated Service Area means a geographical area recommended by a designated official planning 

agency, subject to approval by the Florida Commission for the Transportation Disadvantaged, which 

defines the community where coordinated transportation services will be provided to the transportation 

disadvantaged. 

Florida's Coordinated Transportation System means a transportation system responsible for coordination 

and service provisions for the transportation disadvantaged as outlined in Chapter 427, Florida Statutes. 

Grievance means a written complaint to document any concerns regarding the operation or 

administration of services provided by Florida's Coordinated Transportation System by the Community 

Transportation Coordinator, subcontracted transportation operators, the Designated Official Planning 

Agency, or the Board. A grievance may also be a service complaint that has been left unresolved for 

more than 45 days. 

Memorandum of Agreement is the state contract for transportation disadvantaged services purchased 

with federal, state or local government transportation disadvantaged funds. This agreement is between 

the Florida Commission for the Transportation Disadvantaged and the Community Transportation 

Coordinator and recognizes the Community Transportation Coordinator as being responsible for the 

arrangement of the provision of transportation disadvantaged services for a designated service area. 

Service complaint means routine incidents that occur on a daily basis, are reported to the driver or 

dispatcher, or to other individuals involved with the daily operations, and are resolved within the course 

of a reasonable time period suitable to the complainant. All service complaints shall be recorded and a 

summary of complaints should be provided by the Community Transportation Coordinator on a quarterly 

basis, to the Board. 

Transportation Disadvantaged Service Plan means an annually updated plan jointly developed by the 

Designated Official Planning Agency and the Community Transportation Coordinator which contains a 

development plan, service plan and quality assurance components. The plan shall be approved and used 

by the local Coordinating Board to evaluate the Community Transportation Coordinator. 

D. Purpose 

(1) The Board shall appoint a Grievance Committee to serve as a mediator to process, and 

investigate complaints from agencies, users, potential users of the system and the Community 

Transportation Coordinator in the designated service area, and make recommendations to the 

Board for the improvement of service. 

(2) The Board shall establish procedures to provide regular opportunities for issues to be brought 

before the Grievance Committee and to address them in a timely manner. Members appointed to 

the Grievance Committee shall be voting members of the Board. 
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(3) The Grievance Committee and the Board shall have the authority to hear and advise on 

grievances. When an entity makes a determination of the rights, duties, privileges, benefits, or 

legal relationships of a specified person or persons, it is exercising "adjudicative" or 

"determinative" powers. Deciding a grievance between two independent parties may fall within 

these parameters, depending on the nature of the grievance. Chapter 427, Florida Statutes 

grants no adjudicative powers to anyone. 

E. Membership 

(1) The Chair, subject to approval by the Board, shall appoint five (5) voting members to a Grievance 

Committee. The membership of the Grievance Committee shall include broad geographic 

representation from members of the local Coordinating Board representing the counties in the 

service area. 

(2) Term limits on the Grievance Committee may coincide with term limits on the Board. 

F. Officers 
(1) Chair. The Chair shall be one of the local elected officials from Columbia, Hamilton or Suwannee 

Counties who is not serving as Chair or Vice-Chair of the Board. In the event the local elected 

official not serving as Chair or Vice-Chair of the Board does not wish to serve as Chair of the 

Grievance Committee, the Vice-Chair shall serve as Chair of the Grievance Committee. The 

Grievance Committee shall elect a Vice-Chair. 

G. Meetings 

(1) The Grievance Committee may meet as often as necessary to fulfill their responsibilities. 

Meetings mav be called, rescheduled. postponed or cancelled for any appropriate purpose by the 

Chair as long as the procedure requirements stated in Section J. (9) and (10) are met. The 

Grievance Committee may meet following Board meetings to hear complaints. All meetings will 

function under the "Government in the Sunshine Law." All meetings will provide opportunity for 

public comments on the agenda. 

(2) Notice of Meetings. Notices and tentative agendas shall be provided to the Florida Commission 

for the Transportation, Committee members and other interested parties at least two weeks prior 

to the meeting. Meeting notices shall include the date, time, location, general nature/subject of 

the meeting, a contact person and phone number to call for additional information and to request 

accessible formats. 

(3) Quorum. At all meetings of the Grievance Committee, the presence in person of a majority of 

the voting members shall be necessary and sufficient to constitute a quorum for the transaction 

of business. In the absence of a quorum, those present may, without notice other than by 

announcement at the meeting, recess the meeting from time to time, until a quorum shall be 

present. At any such recessed meeting, any business may be transacted which might have been 

transacted at the meeting as originally called. 
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(4) Voting. A majority vote is required for actions by the Grievance Committee. As required by 

Section 286.012, Florida Statutes, all Grievance Committee members, including the Chair, must 
vote on all official actions taken by the Grievance Committee except when there appears to be a 

possible conflict of interest with a member or members of the Grievance Committee. 

(5) Conflict of Interest. In accordance with Chapter 112 (Part III), Florida Statutes, "No county, 
municipal, or other public office shall vote in an official capacity upon any measure which would 
inure to his or her special private gain or loss, or which the officer know would inure to the 

special private gain or loss of a principal by whom he or she is retained, of the parent 
organization or subsidiary of a corporate principal which he or she is retained, of a relative or of a 
business associate. The officer must publicly announce the nature of his or her interest before 
the vote and must file a memorandum of voting conflict on Ethics Commission Form 88 with the 
meeting's recording officer within 15 days after the vote occurs disclosing the nature of his or her 
interest in the matter." 

In cases where a grievance involves the private or personal interests of a member of the 
Grievance Committee, such member shall be disqualified from hearing such grievance. If a 

Grievant claims a conflict between the Grievant and a Grievance Committee member, the 
Grievance Committee member identified as having a conflict shall recues themselves from 
hearing the grievance. No member of the Grievance Committee shall appear before the 
Grievance Committee as an agent or attorney for any person. 

(6) Proxy Voting. Proxy voting is not permitted. 

(7) Parliamentary Procedures. The Grievance Committee will conduct business using parliamentary 
procedures according to Robert's Rules of Order, except when in conflict with these Grievance 
Procedures. 

H. Administration 

(1) Staff Support. The North Central Florida Regional Planning Council shall provide the Grievance 
Committee with sufficient staff support and resources to enable the Grievance Committee to fulfill 
their responsibilities. 

(2) Minutes. The North Central Florida Regional Planning Council is responsible for maintaining an 
official set of minutes for each Grievance Committee meeting. 

I. Duties 
The Grievance Committee shall make recommendations to the Board, the Community Transportation 

Coordinator, and/or to the Florida Commission for the Transportation Disadvantaged for improvement of 

service. 
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J. Procedures 

(1) The grievance procedures shall be open to addressing concerns by any person or agency 
including but not limited to: purchasing agencies, users, potential users, private-for-profit 

operators, private-nonprofit operators, Community Transportation Coordinators, Designated 
Official Planning Agencies, elected officials, and drivers. The grievant, in their formal complaint, 

should demonstrate or establish their concerns as clearly as possible. 

(2) The Board must make a written copy of the grievance procedures available to anyone, upon 
request. All documents pertaining to the grievance process will be made available, upon request, 
in accessible format. The following procedures are established to provide regular opportunities 

for grievances to be brought before the Grievance Committee. 

(3) Should an interested party wish to file a grievance with the Board, that grievance must be filed in 
writing within ninety (90) days after the occurrence of the event giving rise to the grievance. 

The grievance shall be sent to: 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Grievance Committee 
2009 N.W. 67th Place 
Gainesville, FL 32653-1603 

(4) If requested, the North Central Florida Regional Planning Council staff will provide assistance to 

individuals in preparing written grievances. 

(5) The grievance should try to demonstrate or establish a clear violation of a specific law, 
regulation, or contractual arrangement. Copies of pertinent laws and regulations may be 
obtained from North Central Florida Regional Planning Council staff. 

(6) The grievance shall include: 

a. the name, address and telephone number of the Complainant; 

b. a statement of the grounds for the grievance and be supplemented by supporting 

documentation, made in a clear and concise manner; and 

c. an explanation by the Complainant of the improvements needed to address the 
complaint. 

(7) If the Board receives a grievance pertaining to the operation of services by the Community 

Transportation Coordinator, that grievance shall be forwarded to the Community Transportation 
Coordinator for a written response. The Community Transportation Coordinator's written 
response shall be provided to the Grievance Committee at least one week prior to the Grievance 

Committee meeting to hear such grievance. 

(8) If the Complainant does not want to be contacted by the Community Transportation Coordinator 
concerning the grievance before the grievance is heard, the Community Transportation 

Coordinator is prohibited from contacting the Complainant. · 
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(9) Within fifteen (15) working days following the date of receipt of the formal grievance, North 

Central Florida Regional Planning Council staff shall advise the Grievance Committee of the 
grievance to schedule a hearing on the grievance and inform the Complainant of the hearing 

date. 

(10) The Grievance Committee shall meet to hear the grievance within forty-five (45) calendar days 

from the date of receipt of the grievance. 

(11) North Central Florida Regional Planning Council staff shall send notice of the Grievance 
Committee's scheduled hearing in writing to the local newspaper of greatest circulation, the 

Complainant and other interested parties. 

(12) All involved parties have a right to present their views to the Grievance Committee, either orally 
or in writing. In addition, all parties may present evidence. The Community Transportation 
Coordinator shall provide transportation to and from Grievance Committee meetings at no charge 

to complainants who cannot transport themselves to the meetings. 

(13) A written report and any recommendations of the Grievance Committee shall be provided to the 
Board. A copy of this report shall be provided to the concerned parties within ten (10) working 
days after the hearing on the grievance and no more than sixty (60) calendar days from the date 

of receipt of the formal grievance. The Grievance Committee's recommendation will stand unless 
the recommendation is changed by the Board. 

(14) A written report shall also be provided to the Community Transportation Coordinator's Governing 

Board. 

K. Appeals 
(1) Appeals of recommendations by the Grievance Committee to the Board shall be made within 

twenty (20) working days from the date when the Grievance Committee makes a 
recommendation regarding a grievance. The appeal shall be mailed to: 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
2009 N.W. 67th Place 
Gainesville, FL 32653-1603 

(2) The Complainant will be notified in writing of the date, time and place of the Board meeting 

where the appeal will be heard. This written notice will be mailed at least ten (10) calendar days 
in advance of the meeting. 

(3) The Board will meet to hear the appeal and render its recommendation within thirty (30) 

calendar days of the date the appeal was filed. A written copy of the recommendation will be 
mailed to all parties involved within ten (10) calendar days of the date of the recommendation. 

(4) Should a Complainant remain dissatisfied with the Board's decision, he or she may contact the 
Florida Commission for the Transportation Disadvantaged at the following address: 

Florida Commission for the Transportation Disadvantaged 
605 Suwannee Street, MS-49 
Tallahassee, FL 32399-0450 
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(5) The Florida Commission for the Transportation Disadvantaged also has an Ombudsman Program 

to assist individuals with complaints. The toll-free Ombudsman Hotline is 1-800-983-2435. 

Chapter 427, Florida Statutes does not expressly confer the power or authority for the Florida 

Commission for the Transportation Disadvantaged to "hear and determine" a grievance between 

two (2) third parties. The Florida Commission for the Transportation Disadvantaged may choose 

to listen to grievances and it can investigate them from a fact-finding perspective. It cannot be 

the "judge" or "arbiter" of the grievance in the sense of determining that one party's version of 

the facts is right and the other is wrong, and order the wrong party to somehow compensate the 

right party. On the other hand, the grievance may bring to light a problem within "the system." 

(6) If the grievance showed that one (1) of the parties with whom the Florida Commission for the 

Transportation Disadvantaged contracts was acting so aberrantly as to not be in compliance with 

its contract, the Florida Commission for the Transportation Disadvantaged could exercise 

whatever contractual rights it has to correct the problem. 

(7) The Florida Commission for the Transportation Disadvantaged may take part in the grievance 

process, if it wants to, for purposes of listening to the grieving parties and gathering the facts of 

the matter. It may not decide the grievance, where doing so would amount to an exercise of 

adjudicative powers. 

L. Suspension Reconsideration 

(1) If a rider has been issued a notice of suspension by the Community Transportation Coordinator, 

they have ten (10) calendar days from the date of issuance of suspension notice to request a 

reconsideration hearing on the suspension. If a reconsideration hearing is requested, the hearing 

will be held by the Grievance Committee if the suspension involves transportation provided under 

Florida's Transportation Disadvantaged Program. 

(2) The written request must include the name, address and telephone number of the person who is 

requesting the hearing and a statement as to why his or her riding privileges should not be 

suspended. If the request is not received within ten (10) calendar days from the issue date of 

the suspension, then the suspension becomes effective ten (10) calendar days from the date of 

issue. 

(3) Upon receipt of letter requesting the reconsideration hearing, a hearing shall be held within ten 

(10) working days. The North Central Florida Regional Planning Council will advise the person 

requesting the reconsideration hearing by return correspondence of the date, time and location 

of the hearing. 

(4) The suspended rider will be given the opportunity to present the reasons why they believe the 

suspension should not take place. The Grievance Committee will make a recommendation 

whether or not to uphold the suspension. A written statement of the decision whether or not to 

uphold the suspension shall be forwarded by certified mail within two (2) working days by the 

Community Transportation Coordinator to the suspended rider requesting the reconsideration. 
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M. Prohibition Against Retaliation 
The Community Transportation Coordinator shall not take any punitive action against an individual who 
files a grievance. No individual shall be denied Transportation Disadvantaged Program services because 
such individual has filed a grievance related to Florida's Transportation Disadvantaged Program or has 
testified or is about to testify in any such proceeding or investigation related to Florida's Transportation 
Disadvantaged Program. 

N. Alternative Recourse 
Apart from these grievance processes, aggrieved parties with proper standing, may also have recourse 
through Chapter 120, Florida Statutes, administrative hearings process or the judicial court system. 

O. Certification 
The undersigned hereby certifies that he/she is the Chair of the Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Coordinating Board and that the foregoing is a full, true and correct copy 
of the Grievance Procedures of this Board as adopted by the Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Coordinating Board the 7th day of September 2016. 

Jason Bashaw, Chair 
Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

t:\lynn\griev\procedures\chs\2016chs grievance procedures.docx 
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Columbia, Hamilton and Suwannee Transportation 
Disadvantaged Coordinating Board 

Grievance Procedures Team 

Scott R. Koons, AICP, Executive Director 

* Lynn Franson-Godfrey, AICP, Senior Planner 

* Primary Responsibility 
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Central 
Florida 
Regional 
Planning 
Council . _,... 

IV.A.5. 
Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Levy • Madison 

Marion • Suwannee • Taylor • Union Counties 

2008 NW 67th Place, Gainesville, FL 32653 -1 603 • 352. 955. 2200 

August 31, 2016 

TO: Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: Rural Area Capital Assistance Program Grant Application 

RECOMMENDATION 

The Board needs to review Suwannee Valley Transit Authority's application for Rural Area 
Capital Assistance Program Grant funds. 

BACKGROUND 

The Rural Area Capital Assistance Program is administered by the Florida Commission for the 
Transportation Disadvantaged. Grant funds awarded by this program can be used to address capital 
transportation needs in rural areas of the State. Eligible applicants are designated Community 
Transportation Coordinators. 

Enclosed is Suwannee Valley Transit Authority's Rural Area Capital Assistance Program Grant 
application. If you have any questions concerning this matter, please do not hesitate to contact me. 

Attachment 

t:\lynn\td2016\colhamsuw\memos\racap.docx 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. 

-59-



-60-



August 11, 2016 

Bill Hearndon 

SUWANNEE VALLEY TRANSIT AUTHOIUTY 
1907 VOYLES STREET 
UVE OAK, FL 32064 

(386) 362-5332 
1-800-258-7267 

Florida Commission for the Transportation Disadvantaged 

605 Suwannee Street, MS 49 
Tallahassee, FL 32399-0450 

RE: FY 2017 Shirley Comoy Grant Application 

Dear Bill: 

Please find enclosed Suwannee Valley Transit Authority's application for the Shirley Conroy 

Rural Area Capital Assistance Program Grant for 2016/2017. We appreciate your consideration 

of our Agency for this grant because the funds will be used to purchase equipment that the 

Agency could not afford to purchase without grant funds. 

If there are any questions concerning the grant, feel free to contact me at (386) 362-5332 

extension 6321 or Felonzie Raggins at (386) 362-5332 extension 6324. 

Sincerely, 

LS/fpr 
Enclosure 

Copies: Shirley Conroy 2016/2017 Grant File 

-61-



-62-



EXHIBIT A 

Commission for the Transportation Disadvantaged 
Grant Application Form for 

the Shirley Conroy Rural Area 
Capital Assistance Program Grant 

1. DATE SUBMITTED:...:..A..:.::u::.::ig=u=st:....;1'--'1_,_, =20:::....1'""'6'-----------------

2. LEGAL NAME OF APPLICANT:Suwannee Valley Transit Authority 

3. FEDERAL IDENTIFICATION NUMBER:=59=--_,_16=8::....:4,_,_1....:....;16,,___ ________ _ 

4. REMITTANCE ADDRESS: ..... 19 __ 0"""'7_V"'""'o""""y""""Je=s....;:S'-='tr-'='e=-et'--_________ ~-

5. CITY AND STATE: =L:....:...iv=-e-==0'-"a=k"-', F;....:L=------ ZIP CODE: -=32= 0;;...;:;6;..;:;;..0 ____ _ 

6. CONTACT PERSON FOR THIS GRANT:=La=r~rv._S=-e=s=s=io"""'n=-s ________ _ 

7. PHONE NUMBER:386-362-5332 FAX NUMBER: 386-219-0157 

8. E-MAIL ADDRESS: larrv.sessions@ridesvta.com 

9. PROJECT LOCATION [County(ies)]: Columbia. Hamilton. Suwannee 

10. PROPOSED START DATE:October1. 2016 

11. ESTIMATED PROJECT FUNDING REQUESTED: 

Grant Funds $ 105 001.00 
---=-=---=-"'--'-'-~-------

Lo ca I $ REDI Match 

TOTAL$ 105 001.00 

Shirley Conroy Rural Area Capital Assistance Program Grant Application 
Rev. 07/01/2016 

ENDING DATE: June 30, 2017 

1 
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12. I hereby certify that this document has been duly authorized by the governing body of the 

applicant, and the applicant intends to complete the project, and to comply with any attached 

assurances if the assistance is awarded. 

Larry Sessions. Administrator 
TYPED AME OF Jt..UTHORIZED REPRESENTATIVE AND TITLE 

I NATURE OF AUTHORIZED REPRESENTATIVE 

8/11/2016 
DATE 

13. Local Coordinating Board Approval 

I hereby certify that this grant has been reviewed in its entirety by the 

~C_o~lu_m~b~ia=·~H_a~m~i~lt~on~·~a'"""n_d_S"""u .... w~a~n""'"n""""e'"""e _________ County Coordinating Board. 

COORDINATING BOARD CHAIRPERSON'S SIGNATURE 

DATE 

Shirley Conroy Rural Area Capi1al Assistance Program Grant Application 
Rev, 07/01/2016 

--~~----.----- · ···--~-- -- ·-·-· ~---·-· - ·----· . -··-···-· ···----------- - --·· 
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EXHIBIT B 

PROPOSED PROJECT FUNDING 

I. Project Description and Cost - Include a copy of the TRIPS vehicle order form used to 

determine price or quote received for other capital equipment to document cost. 

II. 

Capital equipment - Prioritize based on need. 
If vehicle, specify type of vehicle and fuel type 
(gas, diesel, alternative) 

1.2017 24 Foot Gasoline Cutaway w/wheelchair lift $81 .901.00 

2.2017 Dodge Caravan $23,100.00 

3. $ -------

Total Project Cost $105,001.00 

Funding Participation 

A Transportation Disadvantaged 
Trust Funds (90%) * $105,001.00 

B. Local Match (10%) * $0.00 REDI 

c. Total Project Cost $105,001.00 

* If REDI. include 100% of the total pro!ect cost on the Transportation Disadvantaged Trust 

Funds line and "RED!" on the Local Match line. 

Shirley Conroy Rural Area Capital Assistance Program Grant Application 
Rev. 07/01/2016 
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DD_Felonzie Raggins@RideSVTA.com 

From: 
Sent: 
To: 
Subject: 

ronobert@alliancebusgroup.com 

Wednesday, July 06, 2016 4:17 PM 

Larry Sessions; Teresa.Fortner@RideSVTAcom; DD_Felonzie Raggins@RideSVTA.com 

RE: Shirley Conroy Grant 

The new order form is not yet available. If you need to submit a cost I suggest sending in the old form with a 

line item at the bottom adding 3%. 

Thank you, Ron 

Al1JAN6E:WIJS 
..... ....i ..... ".....i.r..i•\4 . ........ ~..w...a ~ o u .P 

Ron Obert I Government Fleet Sales I RonObert@AllianceBusGroup.com I Direct: 407.581.7182 -Cell 321-

438-9610 - Fax: 201.636.8482 

Along for the Whole Ride 

Georgia I Florida I Louisiana I Mississippi I New England I New York-New Jersey I Texas 

From:"DD_Felonzle Raggins@RideSVTA.com" [mailto:Felonzie.Raggins@RideSVTA.com] 

Sent: Wednesday, July 06, 2,016 
To: "ronobert@alliancebusgroup.com" , "Larry Sessions" , ''Teresa.Fortner@RideSVTA.com" 

Subject: RE: Shirley Conroy Grant 

Do you have the new order form available? We usually send it to the TD Commission with our application . 

From: ronobert@alliancebusgroup.com [mailto:ronobert@alliancebusgroup.com] 

Sent: Wednesday, July 06, 2016 2:56 PM 

To: Larry Sessions <larry.sessions@RideSVTA.com>; Teresa.Fortner@RideSVTA.com; DD_Felonzie 

Raggins@RideSVTA.com <Felonzie.Raggins@RideSVTA.com> 

Subject: RE: Shirley Conroy Grant 

The current pricing is no longer available. The chassis will be a 2017 model year under the new TRIPS-15-CA 

contract. The will be an increase but the exact amount is not known right now. If you need a number to submit 

to TD I would add 3% to the previous cost. 

Thank you, Ron 

1 
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AUJANCE''RJS 
__ .. __ _,., ............. ,......_,. ....... ...., ;c§ i.iJjfJ·O 

Ron Obert I Government Fleet Sales I RonObert@AllianceBusGroup.com I Direct: 407.581.7182 -Cell 321-

438-9610 - Fax: 201.636.8482 

Along for the Whole Ride 

Georgia I Florida I Louisiana I Mississippi I New England I New York-New Jersey I Texas 

From:"DD_Felonzie Ragglns@RideSVTA.com" [mailto:Felonzie.Raggins@RideSVTAcom] 

Sent: Wednesday, July 06, 2016 
To: "ronobert@alliancebusgroup.com" ;"Larry Sessions" , 'Teresa.fortner@RideSVfA.com" 

Subject: Shirley Conroy Grant 

The new applications for the 2016-2017 Shirley Conroy Grants came out yesterday. Larry has decided that he 

wants to order another ambulatory minivan and a 24 foot cutaway. Has the price changed from the amount we 

purchased both at on the order this year? The minivan cost $22,249.45 from Jim Browne Tampa Chrysler Jeep 

Dodge, Inc. We purchased the 24 foot cutaway for $79,394.00 under the state contract. Please let me know as 

soon as possible. Grant Applications are due to the TD Com.mission by July 29, 2016. Thanks in advance for 

your help. 

Felonzie P. Raggins 

Deputy Finance Manager 

Suwannee Valley Transit Authority 

1907 Voyles Street 

Live Oak, FL 32064 

Phone (386) 362-5332 extension 6324 

Fax (386) 219-0157 

2 
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From: 
Sent: 
To: 
Subject: 

fyi 

Larry Sessions 
Wednesday, July 20, 2016 7:03 AM 

DD_Felonzie R<!ggins@RideSVTA.com 

Fw: Dodge Caravan 

From: David Clemmons <dclemmonsntcjd@aol.com> 

Sent: Tuesday, July 19, 2016 11:16 AM 

To: Larry Sessions 
Subject: Fwd: Dodge Caravan 

David Clemmons 
Fleet Leasing and Internet Director 
Jim Browne Chrysler Jeep Dodge Ram 
352-424-1205 

~J?r:n Qa_chr~l_e_ri~e,p_d.R,pfl§:!-CO,[l ____________ __ ........ ........... , ... ... _ ............ -......... · -- · ------~ .. ·-··--····--.... ........... ·- .. ····-··-·-···--·-·---- ___________ ,, ... 

Jim Browne Chrysler Jeep Dodge Ram of 

Tampa Bay 

www.tampachryslerjeepdodge.com 

Visit Jim Browne Chrysler Jeep Dodge Ram of Tampa Bay for 

a variety of new RAM, Je~p, Dodge, Chrysler & used cars for 

sale in Tampa, Florida. We serve St Petersburg .. . 

,..,, ____ .. _h,.,.,._ ...... ., • .__..._...__.,.. •..•. - .. - .......... --- ·----..... "" .............. , ... ............ _..__ .. __ ......... ~,,.-·····---~·-·"-- ·· .. --·----.... ·---

- -Original Message-----
From : David Clemmons at North Tampa Chrysler Jeep Dodge <d.clemmons.northtampacjd@contactdealer.com> 

To: dclemmonsntcjd <dclemmonsntcjd@aol.com> 

Sent: Tue, Jul 19, 201611:15 am 
Subject FWD: FWD: Dodge Caravan 

David Clemmons 
Fleet Internet Leasing Director 
352-424-1205 
www.tatnpachryslerjeepdodqe.com 
"Home of the Warranty Forever" 

1 

WWW 

-------·-- ·--··-·-- - ··---· - ---···· . ·-·- -'--· ·· ... - --· .... -·- - --·---------~~~ 
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--- original message ---

From: "David Clemmons at North Tampa Chrysler Jeep Dodge" 

Sent: 7/19/2016 9:45 AM 

To: larrv.sessions@ridesvta.com; 

Subject: FWD: Dodge Caravan 

David Clemmons 
Fleet Internet Leasing Director 

352-424-1205 
•y.rww.tampachryslerjeepdodge.com 

"Home of the Warranty Forever" 

--- original message ---

From: "David Clemmons at North Tampa Chrysler Jeep Dodge" 

Sent: 7/11/2016 6:03 PM 
To: larry.sessions@ridesvta.com; 

Subject: Dodge Caravan 

Hi Larry thank you for the call today. If I were to mirror the van we got prior and we go to a 2017 we would be looking at 

22950 .sFid and done. We did order a 29E because the 29D did not give us a few things that we needed. Please let me 

know how I can assist you moving forward. 

David Clemmons 
Fleet Internet Leasing Director 

352-424-1205 
www.tariipachryslerjeepdodge.com 

"Home of the Warranty Forever" 

--~--- -···· -·----·--· -- ·-·- .. ----. 

2 
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EXHIBITC 

SCOPE 

Who: 
The Suwannee Valley Transit Authority will utilize the equipment requested in this application 

to maintain transportation operations in its service to the following clients: transportation 

disadvantaged, elderly, disabled, frail elderly, Medicaid transportation eligible, veterans, 

persons who need a payer of last resort, and the general public on a space available basis in 

the rural areas of the three counties in the Inter-local agreement (Columbia, Hamilton, and 

Suwannee). Columbia County is 801 square miles with a population of 67,543 people. 

Hamilton County is 519 square miles and has a population of 14,354 people. Suwannee 

County is 692 square miles and has a population of 43,734 people. 

What: 
Suwannee Valley Transit Authority does well with an aging fleet. Our goal is to replace 

vehicles that have more than 150,000 miles through the grant process such as the Shirley 

Conroy Grant. Our need is not only for the larger vehicles. The agency has slowly been 

replacing smaller vehicles in our fleet to meet the demand for the three rural counties that we 

serve. 

The first priority on our request this year is a twenty-four (24) foot Gasoline Cutaway with 

wheelchair lift. A review of our current inventory list will show the Committee that we still have 

cutaways with many miles on them. We have been able to replace some of the cutaways 

through the grant process for the Shirley Conroy Grant, FOOT 5310 Grant, FOOT 5339 Grant, 

and the Transportation Disadvantaged program. We are very thankful for these grants 

because in the past year we have needed a lot of repairs on our aged cutaways. Hopefully 

within this next grant cycle for the 2016-2017 year, we will have met our goal and will not have 

to worry about vehicles breaking down with passengers on board. 

The second priority on our list this year is a 2017 Dodge Caravan. Suwannee Valley Transit 

Authority currently has one minivan and three MV1 's that are used when we transport small 

groups. Adding one more minivan to our fleet would complete our need for the smaller 

vehicles. 

Where: 
Suwannee Valley Transit Authority is designated as the Community Transportation 

Coordinator for Columbia, Hamilton, and Suwannee Counties. We contract with the 

Commission to transport clients under the Transportation Disadvantaged Trust Fund. The 

cutaway and the minivan would be used in our service to these three counties. As previously 

stated, Suwannee Valley Transit Authority covers a total of 2,012 square miles and a 

population of 125,631 people are served between the three counties. 

When: 
Orders for all equipment awarded under this grant will be placed by the Administrator as soon 

as the grant agreement between the agency and the Florida Commission for the 

Transportation Disadvantaged is executed. All equipment will be in the agency's possession 

on or before June 30, 2016. 

Shirley Conroy Rural Area Capital Assistance Program Grant Application 

Rev. 07101/2016 
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How: 
The cutaway will be purchased through Alliance Bus Group using the state procurement 

system. We have an application with a mark-up based on the information that we received 

from Alliance Bus Group about how the price will have changed by the time we place this 

order. 

The van will be purchased from David Clemmons at North Tampa Chrysler, Jeep and Dodge 

using the state procurement system. 

Why: 
Suwannee Valley Transit Authority is the CTC for Columbia, Hamilton, and Suwannee 
Counties. We transport the transportation disadvantaged under the Transportation 
Disadvantaged Grant Agreement. We transport patients to various appointments such as 
dialysis and to the doctor's office. We also do shopping trips. Suwannee Valley Transit 
Authority is a vital part of the three communities that we serve because we provide residents 

with life sustaining transportation they would otherwise not have. Suwannee Valley Transit 
Authority was formed in 1976. During the forty (40) years that we have been in service, we 
have served many citizens of our three counties. 

Without grants, Suwannee Valley Transit Authority would not be able to replace the aging fleet. 
We have an excellent maintenance team that keeps our vehicles going in spite of the high 
number of miles on our fleet. The team at Suwannee Valley Transit Authority does everything 
within our control to ensure that passengers get to their appointments on time and safely. We 
would like to take advantage of every opportunity that we can to replace aged vehicles. We 
know that we have the citizens of our three counties at heart when we go about our daily 
operations at Suwannee Valley Transit Authority. 

Status of 2014/2015 and 2015/2016 Grants: 
Through the Shirley Conroy Grant in the 2014/2015 year, Suwannee Valley Transit Authority 
was able to purchase twelve camera units for vehicles that did not have cameras installed. 
Having the cameras in the vehicles help with training and documenting incidents and 
accidents. We can review our drivers while they are transporting clients to see where and 
what training should be implemented next. It is our goal to improve the service that we offer 
our clients so we review the videos often for feedback. If an incident or accident occurs, we 
have the video so that the instance is properly documented. 

Through the Shirley Conroy Grant for 2015/2016, Suwannee Valley Transit Authority was able 

to replace two aged vehicles with a twenty-four (24) foot cutaway and a minivan. Both vehicles 

were right on time. We use the minivan to transport smaller trips that require more room than 
we have on the MV1. The cutaway is in service with our Jasper Meal Site. Both vehicles allow 
us get our clients where they need to be in a safe and timely manner. We do not have to worry 
about breakdowns as much as our aging fleet is replaced. 

Shirley Conroy Rural Area Capital Assistance Program Grant Application 
Rev. 07/01/2016 
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EXHIBIT D 

2016-007 AUTHORIZING RESOLUTION 

A RESOLUTION of the BOARD OF DIRECTORS of the Suwannee ValleyTransitAuthority 

(Applicant), hereinafter BOARD, hereby authorizes the filing of a Shirley Conroy Rural Area 

Capital Assistance Program Grant Application with the Florida Commission for the Transportation 

Disadvantaged. 

WHEREAS, this BOARD has the authority to file this Grant Application and to undertake a 

transportation disadvantaged service project as authorized by Section 427.0159, Florida Statutes, 

and Rule 41-2, Florida Administrative Code. 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD THAT: 

1. The BOARD has the authority to file this grant application. 

2. The BOARD authorizes Larry Sessions to file 

and execute the application on behalf of the Suwannee Valley Transit Authority 

with the Florida Commission for the Transportation Disadvantaged. 

3. The BOARD'S Registered Agent in Florida is 

Larry Sessions 

4. . The BOARD authorizes Larrv Sessions to 

sign any and all agreements or contracts which are required in connection with the 

application. 

5. The BOARD authorizes Larry Sessions to sign any 

and all assurances, reimbursement invoices, warranties, certifications and any 

other documents which may be required in connection with the application or 

subsequent agreements. 

DULY PASSED AND ADOPTED THIS filb__ DAY OF .A,____,ug_._.u~s~t ------=2""'-01~6 

BOARD OF Suwannee Valley Transit Authority 

Beth Burnam 
Typed name of Chairperson 

Signature of Chairperson 

A TIEST: Eric Musgrove. Board Secretary 

Signature _______________ _ 

Shirley Conroy Rural Area Capital Assistance Program Grant Application 

Rev. 07/01/2016 
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EXHIBIT E 

STANDARD ASSURANCES 

The recipient hereby assures and certifies that: 

(1) The recipient will comply with the federal, state, and local statutes, regulations, 
executive orders, and administrative requirements which relate to discrimination on the 
basis of race, color, creed, religion, sex, age, and handicap with respect to employment, 
service provision, and procurement. 

(2) Public and private for-profit, transit and paratransit operators have been or will be 
afforded a fair and timely opportunity by the local recipient to participate to the 
maximum extent feasible in the planning and provision of the proposed transportation 
planning services. 

(3) The recipient has the requisite fiscal, managerial, and legal capacity to carry out the 
Transportation Disadvantaged Program and to receive and disburse State funds. 

(4) The recipient intends to accomplish all tasks as identified in this grant application. 

(5) The recipient is aware that the Shirley Conroy Rural Area Capital Assistance Program 
Grant is a reimbursement grant. Reimbursement offunds will be approved for payment 
upon receipt of a properly completed invoice with supporting documentation such as the 
vendor's invoice preferably reflecting a zero balance due or a copy of the cancelled 
check along with the vendor's invoice. If this project consists of a vehicle purchase, the 
application for title reflecting the Commission as the first lienholder is also required . 

(6) The recipient is aware that the approved project must be complete by June 30, 2017, 
which means the equipment must be received by that date or reimbursement will not be 
approved . 

(7) Transportation Disadvantaged Trust Funds will not be used to supplant or replace 
existing federal, state, or local government funds. 

(8) All project equipment or vehicles shall meet or exceed the applicable criteria set forth in 
the Florida Department of Transportation's Guidelines for Acquiring Vehicles on file with 
the Commission on July 1, 2016, or criteria set forth by any other federal, state, or local 
government agency. 

(9) Capital equipment purchased through this grant shall comply with the recipient's 
competitive procurement requirements or Chapter 287 and Chapter 427, Florida 
Statutes. 

Shirley Conroy Rural Area Capital Assistance Program Grant Application 
Rev. 07/01/2016 
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(1 O) If capital equipment is purchased through this grant, the demand response service 

offered to individuals with disabilities, Including individuals who use wheelchairs, is 

equivalent to the level and quality of service offered to individuals without disabilities. 

Such service, when viewed rn its entirety, is provided in the most integrated setting 

feasible and is equivalent with respect to: 

(a) response time, 
(b) fares, 
(c) geographic service area, 
(d) hours and days of service, 
(e) restrictions on trip purpose, 
(f) availability of information and reservation capability, and 

(g) contracts on capacity or service availability. 

In accordance with 49 CFR Part 37, public entities operating demand response systems for the 

general public which receive financial assistance under 49 U.S.C. 5310 or 5311 of the Federal 

Transit Administration (FTA) have filed a certification with the appropriate state program office 

before procuring any inaccessible vehicle. Such public entities not receiving FTA funds have 

also filed a certification with the appropriate program office. Such public entities receiving FTA 

funds under any other section of the FT A have filed a certification with the appropriate FT A 

regional office. 

This certification is valid for no longer than the agreement period for which the grant 

application is filed. 

Date: 8/11/2016 Signatu~--------­
Name: Larry Sessions 

Title: Administrator 

Shirley Conroy Rural Area Capital Assislance Program Grant Appllcation 8 
Rev. 07/01/2016 
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Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Service Plan 

United States Code Section 5311 Grant Program 

Applicant Project Project Year Areas Affected Project Cost Funding Source 
By Project 

Suwannee Valley Transportation 2016/17 Columbia County $210,970.50 United States Code 
Transit Authority Operations Section 5311 

$210,970.50 Suwannee Valley 
Transit Authoritv 

Suwannee Valley Transportation 2016/17 Hamilton County $42,975.50 United States Code 
Transit Authority Operations Section 5311 

$42,975.50 Suwannee Valley 
Transit Authority 

Suwannee Valley Transportation 2016/17 Suwannee County $136,740 United States Code 
Transit Authority Operations Section 5311 

$136,740 Suwannee Valley 
Transit Authority 

United States Code Section 5339 Grant Program 

Applicant Project Project Year Areas Affected Project Cost Funding Source 
By Project 

Suwannee Valley Purchase one 2016/17 Columbia County $63,515.00 United States Code 
Transit Authority replacement Hamilton County Section 5339 

vehicle. Suwannee County 
$15,879.00 Florida Department of 

Transportation 

The ARC of North Purchase 7 2015/16 Suwannee County $27,677 United States Code. 
Florida, Inc. oassenqer van. Section 5339 

Rural Capital Equipment Support Grant 

Applicant Project Project Year Areas Affected Project Cost Funding Source 
By Project 

Suwannee Valley Purchase two 2016/17 Columbia County $105,001.00 Rural Area capital 
Transit Authority replacement Hamilton County Equipment Support 

vehicles. Suwannee County Grant 

Develo ment Plan Page 35 
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IV.A.6. 

Central 
Florida 
Regional 
Planning 
Council 

Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Levy • Madison 

Marion • Suwannee • Taylor • Union Counties 

. .r 2009 NW 67th Place, Gainesville, FL 32653 -1 603 • 352. 955. 2200 

August 31, 2016 

TO: Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: Suwannee Valley Transit Authority Operations Reports 

RECOMMENDATION 

No action required. This agenda item is for information only. 

BACKGROUND 

Attached are the following reports: 

1. Suwannee Valley Transit Authority Operations Report April - June 2016; 

2. Fiscal Year 2015/16 Transportation Disadvantaged Trust Fund Status Report; 

3. Commendation/Complaint Reports; and 

4. Unmet Transportation Needs Report. 

If you have any questions regarding the attached information, please contact me. 

Attachments 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. 
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FUNDS BY COUNTY APRIL-JUNE 2016 

AMOUNT BILLED TO 
AMOUNT AMOUNT 

COLUMBIA 
CTD 

HAMILTON BILLED TO SUWANNEE BILLED TO 

CTD CTD 

APRIL2016 APRIL2016 APRIL2016 

AMBULATORY $16,363.31 AMBULATORY $13,477.22 AMBULATORY $15,400.96 

WC $8,959.32 WC $8,228.97 WC $777.64 

TOTAL BILLED TO TOTAL BILLED TO 

TOTAL BILLED TO CTD $25,322.63 CTD $21,706.19 CTD $16,178.60 

MAY2016 MAY 2016 MAY2016 

AMBULATORY $17,471.29 AMBULATORY $11,577.96 AMBULATORY $20,482.05 

WC $10,150.91 WC $1,145.00 WC $8,717.15 

TOTAL BILLED TO TOTAL BILLED TO 

TOTAL BILLED TO CTD $27,622.20 CTD $12,722.96 CTD $29,199.20 

JUNE 2016 JUNE 2016 JUNE 2016 

AMBULATORY $17,001.79 AMBULATORY $13,753.03 AMBULATORY $19,610.13 

WC $10,425.08 WC $7,192.92 WC $7,094.37 

TOTAL BILLED TO TOTAL BILLED TO 

TOTAL BILLED TO CTD $27,426.87 CTD $20,945.95 CTD $26,704.50 

TOTAL BILLED TO CTD TOTAL BILLED TO TOTAL BILLED TO 

FOR APRIL MAY AND CTD FOR APRIL CTD FOR APRIL 

JUNE $80,371.70 MAY AND JUNE $55,375.10 MAY AND JUNE $72,082.30 
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COMMENDATION # 2016_04 

DATE OF We had a TD exhibit for Senior Day at the Capitol yesterday. It was a well-attended event and the 

COMMENDATION weather was incredible. 

Lisa Pollard from Live Oak stopped by our booth and once she found out who we are and what we 

did, she was very complimentary of Suwannee Valley Transit Authority and the service you all 

RIDER NAME provide to her. 

COMMENDATION LYNN GODFREY NFRPC VIA FCTD I wanted to share our appreciation for the good work you all 

MADE BY doing in your community. 

RIDER'S COUNTY OF 
RESIDENCE SUWANNEE 

COMMENDATION 
TAKEN BY CTD STAFF 

Lisa Pollard from Live Oak stopped by our booth and once she found out who we are and what we 

did, she was very complimentary of Suwannee Valley Transit Authority and the service you all 

provide to her. She says the whole team at SVTA are very nice and helpful. She was especially 

complimentary of the driver who often transports her, Pat Prescott. She said that Pat has excellent 

customer service skills. She is very patient and kind. A good driver and is always on time. Lisa is 

COMMENDATION extremely happy with the service she receives from SVTA. 

Marvin Wallace, another SVTA rider from Live Oak visited our booth and he too had only the 

highest compliments for the service he receives from SVTA. 

Please share this email with your team! 

EMPLOYEE NAME/# Karen 

COMMENDATION # 2016 5 
DATE OF 
COMMENDATION 4/6/2016 
TIME OF 
COMMENDATION 1:36PM 

RIDER NAME Donna Cameron 

COMMENDATION 
MADE BY self 

CONTACT# (386) 755-3320 

RIDER'S COUNTY OF 
RESIDENCE Columbia 

COMMENDATION 
TAKEN BY Teresa 

Has been riding for 5 years. Karen has been scheduling her trips and is very efficient, caring, so 

kind and always calls Ms. C back with her confirmation# if she is busy at the time of the call. She 

has glaucoma and cannot drive and she is very grateful for our service. Otherwise, she doesn't 

know how she could get to her appts. She is also thankful that we are picking her up at home and 

COMMENDATION that she does not have to transfer vehicles. 

EMPLOYEE NAME/# Pat 
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COMMENDATION # 2016_6 

DATE OF 
COMMENDATION 4/6/2016 
TIME OF 
COMMENDATION 1:36PM 

RIDER NAME Donna Cameron 
COMMENDATION 
MADE BY self 

CONTACT# (386) 755-3320 
RIDER'S COUNTY OF 
RESIDENCE Columbia 
COMMENDATION 
TAKEN BY Teresa 

Has been using our service for 5 years. Pat is very efficient, kind, very nice, wonderful manners 

and friendly to everyone. She is an excellent driver and keeps her mind on the road and does not 

get distracted. She is very cautious when securing wheelchairs. Ms. C is very grateful for our 

COMMENDATION services and she doesn't know how she could get to her appts without it. 

EMPLOYEE NAME/# Don #146 

COMMENDATION # 2016_7 
DATE OF 
COMMENDATION 4/11/2016 
TIME OF 
COMMENDATION 11:47a 

RIDER NAME Cindy Khalsa 

COMMENDATION 
MADE BY self 

CONTACT# {386) 658-1901 
RIDER'S COUNTY OF 
RESIDENCE Suwannee 
COMMENDATION 
TAKEN BY Karen 

COMMENDATION Wanted SVTA to know that he was a good driver. 

EMPLOYEE NAME/# Stacie #122 

COMMENDATION # 2016 8 
DATE OF 
COMMENDATION 4/21/2016 
TIME OF 
COMMENDATION 1:15p 

RIDER NAME David Ward 

COMMENDATION 
MADE BY self 

CONTACT# 386-205-2770 

RIDER'S COUNTY OF Suwannee 
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RESIDENCE 

COMMENDATION 
TAKEN BY Teresa 

April 20 was his first experience riding with SVTA. He was very impressed with the driver. He 

enjoyed his trip to Lake City and back. Driver was very friendly, very professional and knows her 

job very well. He will be scheduling 45 additional trips and asked if she would be the one picking 
COMMENDATION him up each time. 

EMPLOYEE NAME/# Multiple 

COMMENDATION # 2016_9 
DATE OF 
COMMENDATION 5/9/2016 & again on 5/12/2016 
TIME OF 
COMMENDATION 12:19p & 1:00am 

RIDER NAME Sharon Kelley 
COMMENDATION 
MADE BY self 

CONTACT# 386-288-9950 
RIDER'S COUNTY OF 
RESIDENCE Columbia 
COMMENDATION 
TAKEN BY Chris 

Caller said she enjoys riding with SVTA and that all the drivers are really nice. We have a 

wonderful group of drivers and every driver she has ridden with is very compassionate and goes 

above and beyond to help the riders. She was especially complimentary toward Pat #120. She said 

she does a wonderful job driving to Gainesville. She makes sure that everyone gets to their 

COMMENDATION appointment on time. She is very conscientious and keeps her mind on the road. 
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COMPLAINT# 2016 05 

DATE OF COMPLAINT 4/21/2016 

TIME OF COMPLAINT 

COMPLAINANT'S Earnest @Suwannee County Public Works 
NAME 

COMPLAINT'S POC 386-590-0732 

Stated that at approximately 1:30pm a SVTA vehicle hit a road grader. The driver got out of the 

COMPLAINT'S ISSUE vehicle, stated that there was no damage and left. County employee could not identify the driver or 

vehicle number to us. 

SVTA'S ACTION TAKEN 
We had no drivers report such an incident, and after reviewing the Mobile Data Terminal devices on 

the buses, that we had no vehicles in that area at that time. 

RESOLUTION Called Earnest back to let him know this was not an SVTA vehicle. 

COMPLAINT# 2016_06 

DATE OF COMPLAINT 5/11/2016 

TIME OF COMPLAINT 

COMPLAINANT'S Ouida Hardwick 
NAME 

COMPLAINT'S POC 

COMPLAINT'S ISSUE 
Ms. Hardwick called to say that two weeks ago, she had to wait several hours before she was picked 

up from her doctor's office. 

Administrator had records pulled from two weeks ago. Records show that our driver was notified at 

SVTA'S ACTION TAKEN 
11:24a that the rider was ready to be picked up. Rider had second appt at pharmacy that was 
cancelled in the system at 12:18. Records then show that the return trip back home was cancelled 
due to rider being a no show and had gone home. 

RESOLUTION 
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UNMET NEEDS APRIL2016 

DATE PICK UP DESTINATION DENIAL REASON 

THERE WERE NO UNMET NEEDS IN APRIL 2016 

UNMET NEEDS MAY2016 

DATE PICK UP DESTINATION DENIAL REASON 

THERE WERE NO UNMET NEEDS IN MAY 2016 

UNMET NEEDS JUNE2016 

DATE PICK UP DESTINATION DENIAL REASON 

6/14/2016 HAMILTON COUNTY DOCTOR'S OFFICE, LAKE CITY ROUTE FULL 

6/14/2016 SUWANNEE COUNTY DOCTOR'S OFFICE, LAKE CITY ROUTE FULL 

6/17/2016 HAMILTON COUNTY DOCTOR'S OFFICE, LAKE CITY ROUTE FULL, LAST MINUTE REQUEST 

6/18/2016 SUWANNEE COUNTY LIBRARY, LIVE OAK ROUTE FULL 

6/21/2016 SUWANNEE COUNTY DOCTOR'S OFFICE, GAINESVILLE ROUTE FULL 

6/23/2016 SUWANNEE COUNTY DOCTOR'S OFFICE, LAKE CITY ROUTE FULL 

6/23/2016 SUWANNEE COUNTY DOCTOR'S OFFICE, LAKE CITY ROUTE FULL 

6/24/2016 SUWANNEE COUNTY DOCTOR'S OFFICE, LAKE CITY ROUTE FULL 

6/24/2016 SUWANNEE COUNTY DOCTOR'S OFFICE, GAINESVILLE ROUTE FULL 

6/28/2016 COLUMBIA COUNTY DOCTOR'S OFFICE, GAINESVILLE ROUTE FULL 

6/29/2016 COLUMBIA COUNTY DOCTOR'S OFFICE, LAKE CITY ROUTE FULL 
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ATIENDANCE RECORD 

COLUMBIA, HAMILTON AND SUWANNEE 

TRANSPORTATION DISADVANTAGED 

COORDINATING BOARD 

MEMBER/ORGANIZATION NAME 

Chair Commissioner Jason Bashaw 

Hamilton County Elected Official Commissioner Beth Burnam 

Columbia County Elected Official CommissionerBucky Nash 

Florida Department of Transportation Sandra Collins 

Alternate Member Janell Damato 

Florida Department of Children and Families Kay Tice 

Alternate Member Jaime Sanchez-Bianchi 

Florida Agency for Health Care Administration Deweece Ogden 

Alternate Member Pamela Hagley 

Florida Department of Education Jeffrey Aboumrad 

Alternate Member Allison Gill 

Public Education Dan iel Taylor 

Alternate Member Vacant 

Florida Department of Elder Affairs Bruce Evans 

Alternate Member Dwight Law 

Citizen Advocate Sandra Pauwels 

Alternate Member Louie Goodin 

Citizen Advocate - User Richard Bryant 

Alternate Member U Two Spirits Johnson 

Elderly Vacant 

Alternate Member Vacant 

Veterans Bo Beauchemin 

Alternate Member Ellis Gray, Ill 

Persons with Disabilities Ralph P. Kitchens Jr. 

Alternate Member Denise Morgan 

Florida Association of Community Action Matthew Pearson 

Alternate Member Vacant 

Child ren at Risk Colleen Cody 

Alternate Member Audre J. Washington 

Private Transit Vacant 

Alternate Member Vacant 

Regional Workforce Board Sheryl Rehberg 

Alternate Member Jeannie Carr 

Medical Community Sandra Buck-Camp 

Alternate Member Vacant 

lEGENO KEY: P-Present A-Absent -Not Applicable (newly appointed member) 

ATIENOANCE POLICY: The North Central Florlda Regional Planning Council shall review and 

consider rescinding the appointment of any voting member of the Board who farls to attend three 

consecutive meetings. 
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