Serving
Alachua ¢ Bradford
Columbia * Dixie ¢ Levy

North

Central
Florida Hamilcon ¢ Lafayette * Madison
Regional Suwannee ¢ Taylor * Union Counties
Planning
Council  * 2008 NW 87th Place, Gainesville, FL 32653 -16803 « 352.955.2200
August 13, 2015
TO: Levy County Transportation Disadvantaged Coordinating Board
FROM: Lynn Godfrey, AICP, Senior Planner

SUBJECT: Meeting Announcement

The Levy County Transportation Disadvantaged Coordinating Board will meet Thursday, August 20,
2015 at 10:00 a.m. in the Board of County Commissioners’ Meeting Room located at 355 S. Court Street
in Bronson, Florida. This is an important meeting of the Board. All Board members are encouraged to
attend this meeting.

Attached is the meeting agenda and supporting materials. If you have any questions, please do not
hesitate to contact me at extension 110.

Attachments

t:\lynn\td2015\levy\memos\aug.docx

Dedicated to improving the quality of life of the Region’s citizens,
by coordinating growth management, protecting regional resources,
promoting economic development and providing technical services to local governments.
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Serving
Alachua * Bradford
Columbia ¢ Dixie ¢ Gilchrist

North

Central
Florida Hamilton * Lafayette * Madison
Regional Suwannee * Taylor * Union Counties
Planning _
Council 7~ 2008 NW B7th Place, Gainesville, FL 32653-16803 « 352 .855.2200
LEVY COUNTY
TRANSPORTATION DISADVANTAGED COORDINATING BOARD
MEETING ANNOUNCEMENT AND AGENDA
Board of County Commissioners’ Meeting Room Thursday
355 S. Court Street August 20, 2015
Bronson, Florida 10:00 a.m.
L BUSINESS MEETING - CALL TO ORDER

A. Pledge of Allegiance
B. Invocation

C. Roll Call

D. Public Comments

E. Approval of the Meeting Agenda ACTION REQUIRED

F. Approval of the April 16, 2015 Page 7 ACTION REQUIRED
Minutes

IL NEW BUSINESS

A. Levy County Transportation Page 11 ACTION REQUIRED
Disadvantaged Service Plan Update

The Board needs to review and approve the Fiscal Year 2015/16 Levy County
Transportation Disadvantaged Service Plan update

B. Bylaws Page 111 ACTION REQUIRED

The Board needs to review and approve the Byvlaws

Dedicated to improving the gquality of life of the Region's citizens,
by coordinating growth management, protecting regional resources,
promoting economic development and providing technical services to local governments.
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C. Grievance Procedures Page 131 ACTION REQUIRED

The Board needs to review and approve the Grievance Procedures

D. Rural Area Capital Assistance Program Page 149 NO ACTION REQUIRED
Grant Application

The Board needs to review Levy County Transit’s application for Rural Area Capital
Assistance Program Grant funds

E. Florida Commission for the Page 173 NO ACTION REQUIRED
Transportation Disadvantaged 2015 Awards

The Florida Commission for the Transportation Disadvantaged is seeking nominations
for their 2015 awards

II1. OTHER BUSINESS

A. Comments
1. Members
2. Citizens

Iv. FUTURE MEETING DATES

A. November 19, 2015 at 10:00 a.m.
B. March 21, 2016 at 10:00 a.m.
C. June 20, 2016 at 10:00 a.m.

* Please note that this is a tentative meeting schedule, all dates and times are subject to change.

If you have any questions concerning the enclosed materials, please do not hesitate to contact me at 1-
800-226-0690, extension 110.

t:\lynn\td201 5\levy\agendas\aug.docx



LEVY COUNTY

TRANSPORTATION DISADVANTAGED COORDINATING BOARD

MEMBER/REPRESENTING

ALTERNATE/REPRESENTING

Commissioner John Meeks
Local Elected Official/Chair

Danny Stevens
Local Elected Official

Sandra Collins

Florida Department of Transportation
Grievance/Annual Evaluation Committee Member
Annual Evaluation Committee Member

Doreen Joyner-Howard
Florida Department of Transportation

Vickie Menasco
Florida Department of Children and Families
Annual Evaluation Committee Member

Amy Burton
Florida Department of Children and Families

Melinda M. Jordan Heather Davis
Florida Department of Education Florida Department of Education
Kay Stephens Bernadette Preble

Florida Department of Elder Affairs
Annual Evaluation Committee Member

Florida Department of Elder Affairs

Vacant
Grievance/Annual Evaluation Committee Member
Florida Agency for Health Care Administration

Vacant
Florida Agency for Health Care Administration

Kathleen Woodring Dale French
Regional Workforce Board Regional Workforce Board
Katrina Bowers Cindy Morgan

Florida Association for Community Action
Term ending June 30, 2017

Florida Association for Community Action
Term ending June 30, 2017

Steve Tyson, Vice-Chair
Public Education

Joseph Wain
Public Education

Robert E. Lowyns

Veterans

Grievance/Annual Evaluation Committee Member
Term ending June 30, 2017

Julie E. Rose
Veterans
Term ending June 30, 2017

Renate M. Cannon Vacant

Citizen Advocate Citizen Advocate

Term ending June 30, 2018 Term ending June 30, 2018
Tammy Jean Ippolito Vacant

Citizen Advocate - User
Term ending June 30, 2018

Citizen Advocate - User
Term ending June 30, 2018

Lindon Lindsey

Persons with Disabilities

Grievance/Annual Evaluation Committee Member
Term ending June 30, 2018

Vacant
Persons with Disabilities
Term ending June 30, 2018

Vacant Vacant
Elderly Elderly
Tem ending June 30, 2017 Tem ending June 30, 2017
Vacant Vacant

Medical Community
Term ending June 30, 2016

Medical Community
Term ending June 30, 2016

Tonya Hiers Brooke Ward

Children at Risk Children at Risk

Term ending June 30, 2016 Term ending June 30, 2016
Vacant Vacant

Private Transit
Term ending June 30, 2016

Private Transit
Term ending June 30, 2016

Note: Unless specified, members and alternates serve at the pleasure of the North Central Florida Regional Planning
Council.
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LEVY COUNTY TRANSPORTATION DISADVANTAGED
LOCAL COORDINATING BOARD MEETING

DATE: April 16, 2015 DRAFT

TIME: 10:00 a.m.
PLACE: Levy County Courthouse

County Commissioners’ Board Room
355 S. Court Street
Bronson, FL

PRIMARY AND ALTERNATE MEMBERS PRESENT
John Meeks, Chair, DOPA

Steve Tyson, Vice-Chair, School Board

Vickie Menasco, Department of Children and Families
Lindon Lindsey, Handicapped Citizen

Renate M. Cannon, Citizen

Melinda M. Jordan, Department of Education/Division of Vocational Rehabilitation
Julie Rose, Veterans

Kathleen Woodring, Regional Workforce Development Board
Kay Stephens, Department of Elder Affairs

Tammy Ippolito, Citizen User

Andrew Singer, Agency for Health Care Administration
Brooke Ward, Children at Risk

PRIMARY/ALTERNATE MEMBERS ABSENT

Sandra Collins, Florida Department of Transportation
Arthur D. Maruna, 60+ Representative

Katrina Bowers/Cindy Morgan, Community Action Agency

OTHERS PRESENT
Connie Conley, Levy County Transit
Lauren Yeatter, Withlacoochee Regional Planning Council

AGENDA ITEM L. - CALL TO ORDER
The meeting was called to order by Mr. Meeks, Chair, at 10:03 a.m. Mr. Meeks asked Ms.
Cannon to lead a prayer followed by the Pledge of Allegiance.

AGENDA ITEM 1V. - ROLL CALL
The roll was called by Ms. Yeatter, and a quorum was declared present.

AGENDA ITEM V. - PUBLIC COMMENTS
Mr. Meeks asked if anyone wished to make any public comments.
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AGENDA ITEM VI. - APPROVAL OF MINUTES OF THE JANUARY 15, 2015
MEETING

Ms. Yeatter pointed to the information in the agenda packet. Ms. Cannon pointed to a couple of
errors in the minutes.

A motion was made by Ms. Cannon and seconded by Mr. Singer to approve the January
15, 2015 Minutes with corrections. The motion carried unanimously.

AGENDA ITEM VIIL - BOARD ROSTER
Ms. Yeatter pointed to the information in the agenda packet.

AGENDA ITEM VIIIL - TRANSPORTATION DISADVANTAGED SERVICE PLAN
Ms. Yeatter started by discussing the Florida legislation proposing the re-drawing of regional
planning council boundaries which would dissolve the Withlacoochee Regional Planning
Council.

Ms. Yeatter pointed to the information in the agenda packet.

Ms. Conley discussed striking out language that refers to Medicaid.

Ms. Yeatter also distributed a more current vehicle inventory and Annual Safety and Security
Certification from Ms. Conley.

Ms. Conley and Ms. Yeatter answered Ms. Cannon’s questions about the TDSP.

A motion was made by Mr. Tyson and seconded by Ms. Ippolito to approve changes as
presented with revisions noted to the TDSP. A roll call vote was then conducted. Motion
passed unanimously.

AGENDA ITEM IX. - COORDINATOR’S REPORT

Ms. Conley discussed Levy County Transit drivers’ outstanding performances at the recent
Roadeo.

Also, Levy County’s new rate model was just completed, but has not been approved yet by the
Commission for TD.

Ms. Conley answered questions about the AOR.

A motion was made by Ms. Cannon and seconded by Ms. Ippolito to approve the AOR.
The motion carried unanimously.

AGENDA ITEM X. - COMMENTS
Ms. Yeatter discussed the next steps for the Levy County TD program, if the Withlacoochee

Regional Planning Council would be dissolved before the next meeting.
Mr. Meeks discussed the status of House Bill 933 and Senate Bill 484.

AGENDA ITEM XI. - PUBLIC COMMENTS




Levy TD Meeting -3- April 16, 2015

Mr. Meeks asked if anyone wished to make any comments.
Mr. Lindsey thanked Ms. Conley for the outstanding service that Levy County Transit provides.

AGENDA ITEM XII. - NEXT MEETING
Ms. Yeatter pointed to the proposed 2015-2016 schedule.

A motion was made by Ms. Cannon and seconded by Ms. Jordan to approve the 2015-2016
meeting schedule. The motion carried unanimously.

AGENDA ITEM XIII. - ADJOURNMENT
The meeting was adjourned at 10:49 a.m.

Chairperson
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August 13, 2015

TO: Levy County Transportation Disadvantaged Coordinating Board
FROM: Lynn Godfrey, AICP, Senior Planner

SUBJECT: Levy County Transportation Disadvantaged Service Plan Update

STAFF RECOMMENDATION

Approve the Levy County Transportation Disadvantaged Service Plan update.

BACKGROUND

Chapter 427, Florida Statutes requires Levy County Transit to prepare a Transportation Disadvantaged
Service Plan in cooperation with the North Central Florida Regional Planning Council for the local
Coordinating Board’s approval. This plan provides information needed by the local Coordinating Board
to continually review and assess transportation disadvantaged needs for the service area. The Service
Plan must be submitted to the Florida Commission for the Transportation Disadvantaged annually.

Attached is the draft Levy County Transportation Disadvantaged Service Plan. If you have any questions
concerning the Plan, please do not hesitate to contact me at extension 110.

Attachment

t:\lynn\td2015\levy\memos\tdsp.docx

Dedicated to improving the quality of life of the Region's citizens,
by coordinating growth management, protecting regional resources,
promoting economic development and providing technical services to local governments.
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Levy County
Transportation Disadvantaged Service

Plan

July 1, 2015 - June 30, 2016

Levy County Transportation Disadvantaged
Coordinating Board
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Levy County
Transportation Disadvantaged
Service Plan

Approved by the

Levy County
Transportation Disadvantaged Coordinating Board

2009 NW 67th Place
Gainesville, FL 32653-1603
www.ncfrpc.org/mtpo
352.955.2000

John Meeks, Chair

with Assistance from

North Central Florida Regional Planning Council
2009 NW 67th Place
Gainesville, FL 32653-1603
www.ncfrpc.org
352.955.2200

and

Levy County Transit
970 E. Hathaway Avenue, Suite A
Bronson, FL 32621
352.486.3485

August 20, 2015

Noarth °,
Central
Florida
Regional
Planning
Council
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Transportation Disadvantaged Service Plan
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Levy County
Transportation Disadvantaged Service Plan

Chapter I: Development Plan

A. Introduction to The Service Area

The purpose of this section is to provide information about the organization and development of Florida’s
Transportation Disadvantaged Program in Levy County. This Plan shall serve as the Coordinated Public
Transit-Human Services Transportation Plan under the federal Moving Ahead for Progress in the 21st
Century Act (MAP-21).

1. Background of Florida’s Transportation
Disadvantaged Program

Florida's Transportation Disadvantaged Program began in 1979 with the adoption of Chapter 427, Florida
Statutes. The Florida Legislature adopted this legislation to provide transportation disadvantaged
services in a coordinated fashion.

The transportation disadvantaged are defined in Chapter 427, Florida Statutes, as:

"those persons who because of physical or mental disability, income status, age are unable to
transport themselves or purchase transportation and are, therefore, dependent on others to
obtain access to health care, employment, education, shopping, social activities, or other life-
sustaining activities or children who are handicapped or high-risk or at-risk as defined in s.
411.202, Florida Statutes."

In 1989, the Florida Legislature reviewed Chapter 427, Florida Statutes according to the State's
Regulatory Sunset Act (Section 11.61, Florida Statutes). During this legislative review, the Legislature
decided to reenact Chapter 427, Florida Statutes with several revisions.

In 1990, Rule 41-2 of the Florida Administrative Code was adopted to implement the provisions of
Chapter 427, Florida Statutes. In addition, Rule 41-2 of the Florida Administrative Code assigns the
Florida Commission for the Transportation Disadvantaged with the responsibility to accomplish the
coordination of transportation services provided to the transportation disadvantaged.

The following sections discuss each of the major components of the Transportation Disadvantaged
Program.

a. Florida Commission for the Transportation Disadvantaged

The Florida Commission for the Transportation Disadvantaged is an independent agency which serves as
the policy development and implementing agency for Florida's Transportation Disadvantaged Program.
The Florida Commission for the Transportation Disadvantaged reports to the Governor and Legislature.

According to Section 427.013, Florida Statutes, its purpose is to accomplish the coordination of
transportation services provided to the transportation disadvantaged. Its responsibilities are set out in
Section 427.013, Florida Statutes and include, among others:

e establishing statewide objectives for providing transportation services for the transportation
disadvantaged;

Development Plan Page 1
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Transportation Disadvantaged Service Plan

e developing policies and procedures for the coordination of local government, federal and state
funding for the transportation disadvantaged;

o identifying and eliminating barriers to coordination and accessibility of transportation services to
the transportation disadvantaged;

e assisting communities in developing transportation systems designed to serve the transportation
disadvantaged;

e assuring that all procedures, guidelines and directives issued by member departments are
conducive to the coordination of transportation services;

e assuring that member departments purchase all trips within the coordinated system unless they
use a more cost-effective alternative provider and providing, by rule, criteria and procedures for
member departments to use if they wish to use an alternative provider;

o developing standards covering coordination, operation, costs and utilization of transportation
disadvantaged services, including but not limited to acceptable ranges of trip costs for the various
modes and types of transportation services provided and minimum performance standards for
the delivery of services;

e approving appointments or terminations of Community Transportation Coordinators;

¢ making an annual report by January 1 to the Governor, the President of the Senate, and the
Speaker of the House of Representatives;

e preparing a statewide five-year transportation disadvantaged plan;
e developing transportation disadvantaged training programs;

e designating an Official Planning Agency in areas where there is no Metropolitan Planning
Organization;

e developing an allocation methodology that equitably distributes all transportation finds under the
control of the commission to compensate counties, Community Transportation Coordinators, and
other entities providing transportation disadvantaged services;

e developing a quality assurance and management review program.

The Florida Commission for the Transportation Disadvantaged consists of seven members, all of whom
are appointed by the Governor for a 4-year term. The following conditions apply to the Florida
Commission for the Transportation Disadvantaged:

¢ five of the members must have significant experience in the operation of a business;

e two of the members must have a disability and use the transportation disadvantaged system;

e members of the Florida Commission For The Transportation Disadvantaged must be a resident of
the state and a registered voter;

o Each member shall represent the needs of the transportation disadvantaged throughout the
state. A member may not subordinate the needs of the transportation disadvantaged in general
in order to favor the needs of others residing in a specific location in the state;

Development Plan Page 2
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Transportation Disadvantaged Service Plan

e at any given time, at least one member must be at least 65 years of age; and

e within the 5 years immediately before appointment, or during term on the Florida Commission for
the Transportation Disadvantaged, have or have had a financial relationship with, or represent or
have represented as a lobbyist as defined in s. 11.045, the following:

a transportation operator;

a Community Transportation Coordinator;
a Metropolitan Planning Organization;

a Designated Official Planning Agency;

a purchaser agency;

a Local Coordinating Board;

a broker of transportation; or

a provider of transportation services.

O O O O 0O 0 O O

b.  Designated Official Planning Agency

The purpose of the Designated Official Planning Agency is to perform long-range transportation
disadvantaged planning and assist the Florida Commission for the Transportation Disadvantaged and the
Local Coordinating Board in implementing the Transportation Disadvantaged Program within a designated
service area. Pursuant to Chapter 427, Florida Statutes and Rule Chapter 41-2, Florida Administrative
Code, the Designated Official Planning Agency is required to:

e Appoint members of the Local Coordinating Board and provide sufficient staff support and
resources to enable the Coordinating Board to fulfill its responsibilities.

e Appoint an elected official from Levy County to act as the official chairperson for all Coordinating
Board meetings.

e Recommend an entity to serve as the Community Transportation Coordinator.

e Develop and annually update a Coordinated Transportation Development Plan (Transportation
Disadvantaged Service Plan) in consultation with the Local Coordinating Board and Community
Transportation Coordinator.

e Report to the Florida Commission for the Transportation Disadvantaged by September 15 all local
government and direct federal transportation disadvantaged funds expended in its designated
service area during the prior state fiscal year.

According to Rules 41-2.002(10) and 41-2.009(1), Florida Administrative Code, Metropolitan Planning
Organizations are required to serve as the Designated Official Planning Agency in the areas they cover.
Agencies eligible for selection as a Designated Official Planning Agency in areas not covered by a
Metropolitan Planning Organization include county or city governments, regional planning councils,
Metropolitan Transportation Planning Organizations from other areas, or local planning organizations
which are currently performing planning activities in designated service areas.

The Florida Commission for the Transportation Disadvantaged selected the North Central Florida Regional
Planning Council to serve as the Designated Official Planning Agency for Levy County’s Transportation
Disadvantaged Program in June 2015.

Development Plan Page 3
-21-
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Cc.  Local Coordinating Boards

The Designated Official Planning Agency is responsible for appointing a local coordinating board in each
county or service area. The purpose of the Local Coordinating Board is to identify local service needs and
to provide information, advice, and direction to the Community Transportation Coordinator on the
coordination of services to be provided to the transportation disadvantaged. Also, each Coordinating
Board is recognized as an advisory body to the Florida Commission for the Transportation Disadvantaged
in its designated service area. Pursuant to Chapter 427 and Rule Chapter 41-2, the Local Coordinating
Board is required to:

e Review and approve the Community Transportation Coordinator's Memorandum of Agreement
and Transportation Disadvantaged Service Plan prior to submission to the Florida Commission for
the Transportation Disadvantaged.

¢ Annually provide the Florida Commission for the Transportation Disadvantaged with an evaluation
of the Community Transportation Coordinator's performance.

e Review the Community Transportation Coordinator's Annual Operating Report.

e In cooperation with the Community Transportation Coordinator, review and provide
recommendations on all applications for local government, state or federal funds relating to
transportation of the transportation disadvantaged in the designated service area to ensure that
any expenditures within the designated service area are provided in the most cost-effective and
efficient manner.

e Review coordination strategies or service provision to the transportation disadvantaged in the
designated service area to seek innovative ways to improve cost-effectiveness, efficiency, safety,
working hours, and types of service in an effort to increase ridership to a broader population.

e Appoint a Grievance Committee to process and investigate complaints from agencies, users,
potential users of the system and the Community Transportation Coordinator in the designated
service area, and make recommendations to the Local Coordinating Board for improvement of
service.

e In coordination with the Community Transportation Coordinator, jointly develop applications for
funds that may become available.

e Review and approve the Coordinated Transportation Development Plan (Transportation
Disadvantaged Service Plan) for consistency with approved minimum guidelines and the goals
and objectives of the Local Coordinating Board.

e Assist the Community Transportation Coordinator in establishing priorities with regard to the
recipients of non-sponsored transportation disadvantaged services that are purchased with
Transportation Disadvantaged Trust Fund moneys.

The Local Coordinating Board is composed of the following individuals who represent a variety of
agencies and interests:

e A local elected official who acts as chairperson;
® a local representative of the Florida Department of Transportation;
e a local representative of the Florida Department of Children and Families;
e arepresentative of the Public Education Community;
Development Plan Page 4
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e a person who is recognized by the Veterans Service Office as representing veterans in the
county;

e a person who is recognized by the Florida Association for Community Action representing the
economically disadvantaged in the county;

a person over sixty years of age representing the elderly in the county;

a disabled person representing the disabled in the county;

two citizen advocate representatives in the county, one of whom must be a user of the
system;

a local representative for children at risk ;

In areas where they exist, the chairperson or designee of the local Mass Transit or Public
Transit System's Board, except in cases where the Board is also the Community
Transportation Coordinator;

e a local representative of the Florida Department of Elder Affairs;

e an experienced representative of the local private for-profit transportation industry or, in an
area where such a representative is not available, a local private nonprofit representative
except where said representative is also the Community Transportation Coordinator. In
cases where no private for-profit or private non-profit representatives are available in the
service area, this position will not exist on the Local Coordinating Board;

a local representative of the Florida Agency for Health Care Administration;

a local representative of the Florida Division of Vocational Rehabilitation or the Division of
Blind Services, representing the Florida Department of Education;

a representative of the Regional Workforce Development Board; and

a representative of the local medical community.

The intent of the Florida Commission for the Transportation Disadvantaged, as indicated above, is that
the membership of the Local Coordinating Board to represent the maximum degree possible, a cross
section of the local community.

Except for the chairperson and agency representatives, the members of the Local Coordinating Board are
appointed for three-year staggered terms with the initial membership being appointed equally for one,
two, and three years.

d. Community Transportation Coordinator

The Community Transportation Coordinator is responsible for the short-range operational planning,
administration, monitoring, coordination, arrangement and delivery of transportation disadvantaged
services originating within its designated service area on a full-time basis. A Community Transportation
Coordinator can be a public, private nonprofit or private for-profit entity and can provide transportation
services, subcontract or broker transportation services or combine the two approaches. Under Rule 41-
2.011(2), Florida Administrative Code, a Community Transportation Coordinator is required to subcontract
or broker transportation services to transportation operators in situations where it is cost-effective and
efficient to do so.

Development Plan Page 5
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The Community Transportation Coordinator must enter into a Memorandum of Agreement each year with
the Florida Commission for the Transportation Disadvantaged. @The Memorandum of Agreement is
recognizes the Community Transportation Coordinator as being responsible for the arrangement of the
provision of transportation disadvantaged services for its designated service area.  Community
Transportation Coordinator responsibilities set out in Chapter 427, Florida Statutes and Rule Chapter 41-
2, Florida Administrative Code include:

e being aware of all of the transportation disadvantaged resources available or planned in its
designated service area in order to plan, coordinate and implement the most cost-effective
transportation disadvantaged transportation system possible under existing conditions in the
designated service area;

e collecting operating data and preparing an Annual Operating Report due to the Florida
Commission for the Transportation Disadvantaged by September 15 of each year;

e working cooperatively with Region Workforce Boards to assist in the development of innovative
transportation services for participants in welfare transitional programs;

e establishing priorities with regard to the recipients of transportation services purchased with
Transportation Disadvantaged Trust Fund moneys.

Community Transportation Coordinators may be selected without a competitive acquisition process if the
Designated Official Planning Agency determines that approach is in the best interest of the transportation
disadvantaged. Public competitive bidding or proposals, however, must be used to the maximum extent
feasible to select a Community Transportation Coordinator.

A non-competitive proposal process was used to identify an entity capable of and interested in serving as
the Community Transportation Coordinator for Levy County’s Transportation Disadvantaged Program.
The Levy County Board of County Commissioners adopted a resolution committing itself as the
Community Transportation Coordinator in April 2003. The Florida Commission for the Transportation
Disadvantaged selected the Levy County Board of County Commissioners to serve as the Levy County
Community Transportation Coordinator in July 2003.

2. Designation Date/History

On August 4, 2003, the Florida Commission for the Transportation Disadvantaged designated the Levy
County Board of County Commissioners to serve as the Community Transportation Coordinator for Levy
County based, as indicated above, on a non-competitive selection process. Reasons supporting Levy
County’s designation as the Community Transportation Coordinator included: (1) the county’s ability to
provide the organizational structure needed to administer and operate the program, (2) the county’s
existing inventory of vans and plans to acquire additional vehicles for use in the program, and (3) the
county’s positive established relationships with a number of private nonprofit and for-profit entities
providing services to various segments of the county’s transportation disadvantaged population.

In 2002, the Levy County Board of County Commissioners created a County Transportation Department,
which was formed for the purpose of administrating and operating the county’s public transportation
program. It conducted business under the name Nature Coast Transit and operated as a partial
brokerage system providing transportation services and contracting with other operators to provide
transportation services. During the 2008-2009 Fiscal Year, the Nature Coast Transit was renamed to Levy
County Transit by the Board of County Commissioners.

Development Plan ; Page 6
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Transportation Disadvantaged Service Plan

The following chart identifies the partners involved in Florida’s Transportation Disadvantaged Program.
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4. Consistency Review of Other Plans

a.  Local Government Comprehensive Plans

The local comprehensive planning process involves essentially four basic steps:

1, collection and analysis of pertinent data concerning the physical and socio-economic
characteristics of the study area;

2, formulation of goals for future growth and development;

3 development of objectives and policies guided by the goals which are the essence of the
Comprehensive Plan;

4. implementation of the Comprehensive Plan.

The 2014 — 2019 Levy County Transportation Disadvantaged Service Plan is consistent to the maximum
extent feasible with the Levy County Comprehensive Plan. It should be noted that the County’s
Comprehensive Plan does not include a Mass Transit Element because the county has a population of less
than 50,000 people or any goals, objectives or policies specifically relating to the transportation
disadvantaged.

b.  Regional Policy Plans

The North Central Florida Strategic Regional Policy Plan adopted in October 2011 by the North Central
Florida Regional Planning Council is a long-range guide for the physical, economic and social development
of a planning region which identifies regional goals and policies. The plan serves as a basis for the
review of the resources and facilities found in local government comprehensive plans originating in the
region. Public transit is addressed in Section V of the plan. Regional Goal 5.6. is to reduce the unmet
general trip demand of the north central Florida transportation disadvantaged population.

The following policies are included in the Strategic Regional Policy Plan to reduce unmet trip demand:
e Policy 5.6.1. Improve mobility options for low-income, elderly and disabled citizens.

e Policy 5.6.2. Increase funding for coordinated transportation systems for the transportation
disabled.

e Policy 5.6.3. The Council and/or the Metropolitan Transportation Organization for the Gainesville
Urbanized Area should provide technical assistance to designated north central Florida local
transportation coordinating boards and community transportation coordinators.

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the
Strategic Regional Policy Plan.

c.  Transit Development Plans

Not applicable.
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d. Florida Commission for the Transportation Disadvantaged
5-Year/20-Year Plan

The Florida Commission for the Transportation Disadvantaged 2005 5/20-Year Plan establishes goals,
objectives and a plan of action for the Florida Commission for the Transportation Disadvantaged. The
plan presents forecasts of demand for transportation disadvantaged services, the cost of meeting the
forecasted demand, forecasts of future funding for transportation disadvantaged services and approaches
to balancing the supply and demand for these services. The plan also provides forecasts of the
transportation disadvantaged population, demand for trips, number of trips supplied, unmet demand for
trips and operating expenses.

The Levy County Transportation Disadvantaged Service Plan is consistent, to the maximum extent
feasible, with the Florida Commission for the Transportation Disadvantaged 2005 5/20-Year Plan.

e. Metropolitan Planning Organization Long-Range Transportation Plans

Not applicable.

f. Transportation Improvement Program

Not applicable.

5. Public Participation

The Levy County Transportation Disadvantaged Board includes representatives of public, private and non-
profit transportation and human services providers as well as the public to participate in the development
and update of the Levy County Transportation Disadvantaged Service Plan. The Transportation
Disadvantaged Service Plan is developed through input of the Levy County Transportation Disadvantaged
Board whose membership includes citizens and human service providers.

Development Plan Page 9
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Levy County Transportation Disadvantaged

Coordinating Board Membership Certification

Name:

Address: 2009 N.W. 67th Place

North Central Florida Regional Planning Council

Gainesville, Florida 32653-1603

The Designated Official Planning Agency named above hereby certifies to the following:

1. The membership of the Local Coordinating Board, established pursuant to Rule 41-
2.012(3), Florida Administrative Code, does in fact represent the appropriate parties as
identified in the following list; and

2 The membership represents, to the maximum extent feasible, a cross section of the local

community.

Signature:

Date:

Daniel Riddick, Chair

REPRESENTATION MEMBER ALTERNATE TERM
ENDING
Local Elected Official/Chair John Meeks Danny Stevens No Term
Elderly Vacant Vacant 6/30/2017
Disabled Lindon Lindsey Vacant 6/30/2018
Citizen Advocate Renate M. Cannon Vacant 6/30/2018
Citizen Advocate/User Tammy Jean Ippolito Vacant 6/30/2018
Children at Risk Tonya Hiers Brooke Ward 6/30/2016
Florida Association for Community Action Katrina Bowers Cindy Morgan 6/30/2017
Public Education Steve Tyson Joseph Wain No Term
Florida Department of Transportation Sandra Collins Doreen Joyner-Howard | No Term
Florida Department of Children and Families Vickie Menasco Amy Burton No Term
Florida Department of Elder Affairs Kay Stephens Bernadette Preble No Term
Florida Department of Education Melinda M. Jordan Heather Davis No Term
Florida Agency for Health Care Administration Vacant Vacant No Term
Regional Workforce Development Board Kathleen Woodring Dale French No Term
Veteran Services Robert E. Lowyns Julie E. Rose 6/30/2017
Local Mass Transit Not Applicable Not Applicable No Term
Transportation Industry Vacant Vacant 6/30/2016
Local Medical Community Vacant Vacant 6/30/2016
Development Plan Page 10
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B. Service Area Profile and Demographics

1. Levy County Service Area Description

Levy County has a land area of 1,118 square miles and is surrounded by Dixie County, Gilchrist County
and Alachua County to the north, Marion County to the east, Citrus County to the south and the Gulf of
Mexico to the west. The county has eight incorporated areas including Bronson, Cedar Key, Chiefland,
Inglis, Otter Creek, Williston, Yankeetown and a part of Fanning Springs. It also has numerous
unincorporated named communities including Fowler's Bluff, Camp Azalea, Rosewood, Gulf Hammock,
Morriston, Montbrook and Raleigh. Map 1 shows Levy County's location in relation to the other counties
in the state. Map 2 shows the locations of the county's cities, towns and Census Divisions (Cedar Key-
Yankeetown, Chiefland and Williston-Bronson).

2. Demographics

a. Land Use

The purpose of this section is to provide information concerning Levy County's existing land use. This
information was obtained from Levy County’s Comprehensive Plan. As indicated in the Future Land Use
Map (see map 3), the major existing land uses in the County are agriculture, forestry and conservation.
Less than 5 percent of the County's land area is in residential use. There are population concentrations
in numerous incorporated areas and unincorporated named communities dispersed across the county.
The dominant trend in recent years, however, has been sparse development on inexpensive lots out in
the county. That trend is expected to continue unless certain population magnets, such as heavy
industry, appear. Very little industry has been established anywhere in the county to date.
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MAP 2
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MAP 3
LEVY COUNTY FUTURE LAND USE
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b.  Population/Composition

According to the 2010 US Census Bureau, Levy County’s 2010 population was 40,801. The Bureau of
Economic and Business Research estimates Levy County’s 2014 total population as 40,473. Table 1

shows, the population of Levy County.
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TABLE 1
Population Counts and Estimates
Levy County
POPULATION COUNT POPULATION ESTIMATES
AREA 2010 Census 2014

Levy County 40,801 40,473
Bronson 1,113 1,142
Cedar Key 702 691
Chiefland 2,245 2,153
Fanning Springs 278 749
Inglis 1,325 1,294
Otter Creek 134 129
Williston 2,768 2,815
Yankee Town 502 493
Unincorporated Area 31,526 31,301

Sources: 2010 Bureau of the Census/Bureau of Economic and Business Research, University of Florida

c.  Population Densities

Table 2 shows with approximately 1,118 square miles of land area, the County population density in 2010
was approximately 36.5 persons per square mile.

TABLE 2
Population Density
Levy County
2010 U.S. CENSUS SQUARE MILES PERSONS PER SQUARE
POPULATION MILE
40,801 1,118 36.5

Source: U.S. Census Bureau: 2010 State and County Quick Facts

d.  Population Projections

According to the Bureau of Economic and Business Research, it is estimated that Levy County will have a
total population of 43,000 by the year 2020, and by 2030, the total County population will be 47,100.
Tllustration I shows population projections for 2020, 2025 and 2030.

Development Plan Page 15
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ILLUSTRATION I
Population Projections
Levy County

48,000

46,000

44,000

42,000

40,000

Source: Bureau of Economic and Business Research, University of Florida

e. Population Age Distribution

Population age distribution is useful in determining mobility needs which transit might meet. The elderly
typically are less likely to have access to a vehicle and thus are more dependent on the transit system for
their travel needs. Table 3 shows estimates of the County's population by age group. The 25-44 year-
old age group is the largest age group within the County. The 65 and over population is the smallest age
group within the County, comprising 13 percent of the population.

TABLE 3
Population Estimates By Age Group
Levy County
2013
Age Group Population

0-4 2,228
5-17 6,034
18-24 3,138
25-54 14,311
55-64 6,368
65-79 6,431
80+ 1,794

Source: Bureau of Economic and Business Research, University of Florida

f. Disability and Self Care Limitations

According to the 2010 Bureau of the Census, 8,706 civilian non-institutionalized residents have
disabilities.
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g. Employment

The Bureau of Economic and Business Research estimates that Levy County's labor force (individuals who
are able to work but may not be employed) in 2015 was 16,116 with 999 unemployed. The estimated
unemployment rate for Levy County was 6.2 percent.

h. Income

According to the 2010 Bureau of the Census, the per capita income for Levy County in 2013 was $18,304.
The percent of persons below poverty level in 2013 was 23.7%. Table 4 shows per capita income and
the percentage of persons below poverty level. Table 5 shows income levels that are currently used to
define the federal poverty level. Low-income households often have no mobility choice other than public
transportation and thus generally have high potential for transit use.

TABLE 4
Income and Poverty Status
Levy County
Per Capita Income In 2013 Percentage Of Persons Below Poverty
Level 2013
$18,304 23.7%

Source: Bureau of the Census 2010, State and County Quick Facts
TABLE 5

2015 Poverty Guidelines For The 48 Contiguous States
And The District of Columbia

PERSONS IN FAMILY/HOUSEHOLD POVERTY GUIDELINE
$11,770
$15,930
$20,090
$24,250
$28,410
$32,570
$36,730
$40,890
* For families/households with more than 8 persons, add $4,160 for each additional person.

DN (UN|D|WIN (=

Source: U.S. Department of Health and Human Services, Office of the Assistant Secretary for Planning
and Evaluation

According to the Bureau of Economic and Business Research, the total number of Medicaid recipients in
2013 was 9,409.

Table 6 shows individuals who received Medicaid and Medicare.
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TABLE 6
Medicaid and Medicare Recipients
Levy County
2013
Type Of Assistance Recipients
Poor Persons 9,271
Medicaid Recipients 9,409
Medicare Recipients 9,759
Medicare Disability Recipients 1,385

Source: Bureau of Economic and Business Research, University of Florida

I. Housing

The 2010 Bureau of the Census estimates that in 2013, the total number of households in Levy County
was 15,582 and that the average household size was 2.54. Table 7 presents data on housing units below
poverty level.

TABLE 7
Housing Units
Levy County
2013
Housing Units Percent of Persons Home Ownership Mean Value of
Below the Poverty Rate Owner Occupied
Level Housing Units
19,688 23.7% 77.5% $92,200

Source: 2010 Bureau of the Census Quick Facts

j. Health
There is one assisted living facility located in Levy County, the Good Samaritan Retirement Home.

According to Bureau of Economic and Business Research, in 2014, there were 15 physicians of medicine
and 470 registered, practical and advanced nurses.

k.  Transportation

According to the 2010 Census, an estimated 294 households in Levy County had no vehicle available in
2013,
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l. Major Trip Generators/Attractors

Trip generators are land uses from which trips originate (e.g., residential developments) while trip
attractors are land uses which are destinations (e.g., shopping districts, employment centers, medical
offices, educational facilities and recreation sites). Examples of trip attractors located in Levy County
include the Wal-Mart Supercenter in Chiefland, the industrial parks in Williston and Chiefland, Regional
Hospital in Williston, the satellite campus of Central Florida Community Coliege in Chiefland, Manatee
Springs State Park, and the County Courthouse in Bronson. Levy County's ten largest private sector
employers include: Wal-Mart Supercenter, Winn-Dixie, Central Florida Electric Co-op, Regional General
Hospital Williston, J.E. Whitehurst & Sons, Drummond Community Bank and Capital City Bank.

Although access to retail stores and services in the County is increasing, travel to out-of-county
destinations continues to be necessary for many Levy County residents, particularly for employment and
medical purposes. Major trip generators/attractors include: Lancaster Correctional in Gilchrist County,
Cross City Correctional in Dixie County, Shands Hospital in Alachua County, VA Medical Center in Alachua
County, University of Florida in Alachua County, Levy-Union Vocational Technical Center.

Travel to Gainesville continues to be necessary for many County residents, particularly for employment
and medical purposes. Approximately 15 percent of Levy County’s employed residents work in Alachua
County.

C. Service Analysis

1. General and Critical Need Transportation
Disadvantaged Populations

The National Center for Transit Research Center for Urban Transportation Research developed a
methodology for estimating the general and critical need Transportation Disadvantaged population based
on the most current U.S. Census Bureau demographic and socio-economic data available. The general
Transportation Disadvantaged population includes the estimates of all disabled, elderly, low income
persons and children who are ‘high-risk” or “at-risk.” The critical need Transportation Disadvantaged
population includes individuals who, due to sever physical limitations or low incomes, are unable to
transport themselves or purchase transportation and are dependent upon others to obtain access to
health care, employment, education, shopping, social activities, or other life sustaining activities.

The following tables show general and critical need Transportation Disadvantaged population estimates
for Levy County.
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FORECAST OF GENERAL AND CRITICAL NEED TRANSPORTATION DISADVANTAGED POPULATIONS

[ Levy County |
IG-"U TO Population Forecast 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
Estimate non-elderly/disabled/ Jow income 1,268 1,282 1.295 1,308 1,324 1.338 1.352 1.367 1,382 1,397 1,412
Iderly/ disabled/not low income 3,308 3,345 3,381 3.417 3,454 3,451 3.529 3.567 3,605 3.644 3.684
Y dflow income 457 502 508 513 519 524 530 536 542 547 553
eigerty/ low income 3,385, 3,422 3,458 3,455 3,533 3,572 3.610 3,649 3.688 3.728 3,768
F - Estimate elderly/ disabled/low income -58 -59 -59 -60 -61 -61 -62 -63 -63 -64 -65
A- elderly/ low income 4,516 4,565 4.614 4.664 4,714 4,765 4,816 4.868| 4.921 4,974 5,027
C - Estimate low income/not elderly/not disabled 5.188 5,244 5301 5,358 5.415 5.474 5.533 5.593 5.653 5,714 5,775
TOTAL GENERAL TD POPULATION 18,105 18,300 18,498 18.697 18,899 15,103 19,309 19,517 19,727 19 155
TOTAL POPULATION 39,166 39&' 40,015 40,447 4_‘!&! 41,324 41,770 42,220 u.,s?s‘ u,us! 43,601
Levy County
Critical Need TD Population Foracast 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
Total Critical YD Population
Disabled 1,997 2,018 2.040 2,062 2,084 2.107 2.130 2.152 2.176 2,199 2.223
Low Not led No Auto/Transit 1,395 1,410 1.426 1,441 1,457 1,472 1,488 1.504 1,520 1.537 1,553
Total Critical Need TD Population 3,392 3,429 3,466 3,503 3.541 2.579 3,618 3,657 3,696 3,736 3,776
Dally Trips - Critical Need TD lation
bled 98 99 100 101 102 103 104 105 107 108 109
Low Income - Not Disabled - No Access 2,650 2,678 2.707 2.736] 2,766 2,796 2,826 2,856 2,887 2.518 2,950
Total Daily Trips Critical Need TD Population 2,748 2.794 2,841 2,889 2,938 2,990 3,043 3.097 3.152 3.208 3,258 |
Annual Trips 1,002,885| 1,019,834 1,037,069| 1,054,596| 1,072.418| 1,091,400/ 1,110,718| 1,130,378 1,150,385 1,170,747| 1,189,128
Assumes Annual Service Days = 385
Annual Population Growth (as a percent) 1.08%

uejd adiAIas pabejueapesiq uonepodsues)

Auno) Ana




o
(¢']
<
o
(=]
3
[0}
3
~r
ol
o
3

CALCULATION OF CRITICAL NEED TRANSPORTATION DISADVANTAGED POPULATION

| Levy County | Census Data from: 2013
% with a 1at] % of 1
Total Population with Severe Total Population 'l’ol? Pop with _% of Severe Total Severe
County Pop. By Age a Disability by Age |Disability by with a Severe Severe Disability by Disabllity Below | Disabllity Below
Age Disability by Age Age Poverty Level Poverty Level
< S Years of Age 61 4.20% 3 Q
5-17 390 4.20% 16 0.29%
18-34 361 6.30% 23 0.33%
35-64 3,765 13.84% 521 3.20%
Total Non Elderly 4,577 563 1.83% 28.60% 161
65-74 1,920 27.12% 521 10.23%
75+ 1,962 46.55% 913 28.11%
Total Elderly 3,882 1,434 17.19% 168
Total 8,459 1,997 5.10% 329
Critical Need - Severely Disabled TD Population
Not Low Income Low Income Totals
— Non-Eiderly 402 161 563
Elderly 1,266 168 1,434
TOTAL | 1,668 | 329 | 1,997
TRIP RATES USED
Low Income Non Disabled Trip Rate Low Income & Not Disgbled =C + F CALCULATION OF DAILY TRIPS
Total 2.400 5,130 FOR THE
Less L1.4% XX ‘Yo WITNOUT auto access CRITICAL NEED TD POPULATION
Transit 0.389 1,395
School Bus 0.063 100.0% xx % without transit access
Speclal Transit 0.049 1,395 Calculation of Daily Trips |
1.899 Daily Trip Rates Total
Total Actual Critical TD Population Per Person Daily Trips
Saverely Disabled Trip Rate Severely Disabled 1,997 0.049 98
Special Transit 0.049 Low Income ND 1,395 1.899 2,650
Totals 3,392 2,748
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3. Barriers to Coordination

Medicaid non-emergency transportation services are no longer coordinated through Florida’s Coordinated
Transportation System in Levy County. In May 2014, the Florida Agency for Health Care Administration
implemented Florida's Managed Medical Care Program. The Managed Medical Care Program requires
Managed Medical Assistance Plans to provide transportation to their enrollees who have no other means
of transportation available.

The Managed Medical Assistance Plans provide transportation services directly through their own network
of transportation providers. According Chapter 2 of the Florida Agency for Health Care Administration
Transportation Coverage, Limitations and Reimbursement Handbook, July 1997, “Medicaid is required by
Chapter 427, Florida Statues to purchase transportation services through the designated Community
Transportation Coordinator, unless those services are not cost effective or the Community Transportation
Coordinator does not coordinate Medicaid transportation services.”

Other barriers to the coordination of transportation services in Levy County include the following:

e low density, rural population limiting ability to group trips while maintaining an
acceptable level of service;

¢ limited availability of medical services/facilities in county necessitating out-of-county
trips;

o differing agency requirements for client transportation services (e.g., maximum allowable
“ready to go” window); and

e cost, insurance and safety standard concerns relating to the use of public school vehicles
do not meet safety standards and are difficult to insure on a temporary basis.

4. Needs Assessment
United States Code Section 5311 Grant Program
PROJECT PROJECT LOCATION ESTIMATED COST | FUNDING SOURCE
YEAR
Continuation and 2015/16 Levy County $175,000 United States Code
growth of trips Section 5311
provided under the
U.S.C. Section 5311 $175,000 Levy County Board of
Grant Program. County
Commissioners
United States Code Section 5339 Grant Program
PROJECT PROJECT LOCATION ESTIMATED COST | FUNDING SOURCE
YEAR
Purchase one vehicle 2015/16 Levy, County $85,000 United States Code
Section 5339

-40-
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Rural Area Capital Assistance Program

PROJECT PROJECT LOCATION | ESTIMATED COST | FUNDING SOURCE
YEAR
Purchase replacement 2015/16 Levy County $73,259 Rural Area Capital
vehicle. Assistance Program
Grant

Transportation Disadvantaged Trust Fund Grant

PROJECT PROJECT LOCATION ESTIMATED COST | FUNDING SOURCE
YEAR

Provide trips to 2015/16 Levy County $364,754 Transportation

transportation Disadvantaged Trust

disadvantaged Fund

individuals. $40,528 Levy County Board of
County
Commissioners

5. Goals, Objectives and Strategies

GOAL1 Ensure the availability of transportation services to meet the needs of the
transportation disadvantaged.

Objective 1.1 Identify and monitor demand for transportation services among the
transportation disadvantaged.

Objective 1.2 Provide services to meet as much of the demand for transportation services
among the transportation disadvantaged as possible within available resources.

Objective 1.3 Employ measures, as needed and appropriate, for controlling the rate at which
funding available for non-sponsored trips is expended and for targeting funding
available for non-sponsored trips to individuals with the greatest need.

Objective 1.4 Monitor and maximize the availability of local, state and federal government
funding for transportation services for the transportation disadvantaged.

Objective 1.5 Identify and pursue potential sources of additional funding for transportation
services and partnership opportunities. Seek, in particular, to stimulate or
facilitate the use of private funding to reduce reliance on public subsidies.

Objective 1.6 Eliminate physical barriers to the use of transportation services by ensuring
compliance with the Americans with Disabilities Act.

Objective 1.7 Monitor land use/development patterns to inform decision-making regarding
service delivery and the allocation of resources.
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Objective 1.8

Objective 1.9

GOAL 2

Objective 2.1

Objective 2.2

Objective 2.3

Objective 2.4

GOAL 3

Objective 3.1

Objective 3.2

Objective 3.3

GOAL 4

Objective 4.1

Objective 4.2

GOAL 5

Objective 5.1

Transportation Disadvantaged Service Plan

Participate in local, regional and state transportation and comprehensive
planning processes to ensure that transportation disadvantaged issues are
considered.

Monitor changes in the health care and other service systems used by the
transportation disadvantaged to identify potential impacts on the County's
coordinated transportation system.

Ensure that transportation services are provided in the most effective and
efficient manner possible.

Coordinate transportation resources for the transportation disadvantaged
available in or planned for the service area to the maximum extent possible.

Maximize the use of existing transportation resources to meet the demand for
transportation services among the transportation disadvantaged.

Maximize the use of measures that promote effective and efficient service
delivery without unduly inconveniencing riders.

Pursue coordination efforts with other Community Transportation Coordinators as
appropriate for the purposes of reducing costs, increasing transportation services
available and facilitating the provision of inter county trips.

Ensure that quality transportation services are provided.

Ensure transportation services are provided in a safe, reliable and courteous
manner.

Monitor and evaluate the performance of the Community Transportation
Coordinator.

Provide processes for addressing service complaints and formal grievances on
transportation-related matters.

Ensure program accountability.

Comply with the requirements of Chapter 427, Florida Statutes, and Rule Chapter
41-2, Florida Administrative Code.

Prepare plans, contracts, reports and other documents required by Chapter 427,
Florida Statutes, and Rule Chapter 41-2, Florida Administrative Code.

Increase public awareness of and involvement in the transportation
disadvantaged program.

Undertake marketing and outreach activities to increase public awareness of and
involvement in Florida’s Transportation Disadvantaged Program. Project a
consumer-oriented, customer service image.
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Objective 5.2 Conduct at least one public hearing a year to allow individuals, agencies,
organizations and others a formal opportunity to provide input on matters
relating to local transportation services for the transportation disadvantaged.

GOAL 6 Encourage volunteers to participate in the coordinated transportation system.

Objective 6.1 Undertake marketing and outreach activities to increase volunteering
opportunities with the county’s coordinated transportation system.

Objective 6.2 Conduct at least one public hearing a year to allow individuals an opportunity to
provide input on matters relating to volunteering with the County’s coordinated
transportation system.

GOAL 7 Provide affordable transportation services to low-income persons.

Objective 7.1 Develop transportation services for daily living activities.

Objective 7.2 Research the feasibility of providing deviated fixed route service that provides

Objective 7.3

service within Levy County.

Advertise the available transportation services once a year.

GOAL 8 Increase transportation services provided in Levy County.

Objective 8.1 Annually research local, state, and federal funding opportunities to increase
services available to the transportation disadvantaged population in Levy County.

Objective 8.2 Annually identify projects that can be funded under the Federal Transit

Administration’s grant programs.

6. Implementation Plan

RESPONSIBLE
STRATEGIES PARTY(IES) DATE

Objective 1.1 Identify and monitor demand for transportation services among the
transportation disadvantaged.
Update the transportation disadvantaged population forecasts and Planning Agency Annually
needs estimation in the Transportation Disadvantaged Service Plan.
Identify unmet needs for transportation services. The Community Local Coordinating | Ongoing
Transportation Coordinator should report the number of unmet trip Board
requests at each meeting. Community

Transportation

Coordinator

Planning Agency
Identify and communicate with agencies, organizations, institutions Local Coordinating | Ongoing
and other entities that work with individuals who need assistance with | Board
transportation to participate in particular programs or for other Community
purposes. Collect and utilize any surveys and studies they produce Transportation
relating to the need for and provision of transportation services. Coordinator

Planning Agency
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Maintain a trip denial log and review it on a regular basis to identify Community Ongoing
any patterns and possible service modifications to address them. Transportation

Coordinator
Provide the Local Coordinating Board with quarterly operating data and | Community Quarterly
trip denial reports. Transportation

Coordinator

Use surveys of riders, purchasing agencies, transportation operatbrs

Local Coordinating | As

and others to identify unmet needs for transportation services. Board Needed
RESPONSIBLE
STRATEGIES PARTY(IES) DATE

Objective 1.2 Provide services to meet as much of the demand for transportation services
among the transportation disadvantaged as possible within available

interfere with or preclude the provision of transportation
services.

Board
Community
Transportation
Coordinator

resources.
Provide or arrange for the delivery of transportation services in Community Ongoing
accordance with the Transportation Disadvantaged Service Plan. | Transportation
Coordinator
Identify ways to increase the capacity of the coordinated Local Coordinating | Ongoing
transportation system to meet existing and future demand for Board
transportation services and implement them as resources Community
permit. Transportation
Coordinator
Planning Agency
Identify additional transportation service opportunities with Local Coordinating | Ongoing
private nonprofit transportation operators. Board
Community
Transportation
Coordinator
Continue to purchase vehicles as resources permit to provide Community Ongoing
| expanded service and allow for timely replacement of vehicles. Transportation
Coordinator
Continue planning for the development of a shuttle service Local Coordinating | Ongoing
serving Levy County. Board
Community
Transportation
Coordinator
Planning Agency
Work with agencies, organizations, institutions and other entities | Local Coordinating | Ongoing
as appropriate to address particular transportation needs (e.g., Board
transportation to medical facilities for veterans). Community
Transportation
Coordinator
Planning Agency
Advise appropriate public officials of any road conditions that Local Coordinating | Ongoing
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STRATEGIES

RESPONSIBLE
PARTY(IES)

DATE

Objective 1.3 Employ measures, as needed and appropriate, for controlling the rate at which

Transportation Disadvantaged Program funding is expended.

Monitor the expenditure of Transportation Disadvantaged Community Ongoing
Program funding. Transportation

Coordinator
Monitor the impacts of implementing Transportation Community Ongoing
Disadvantaged Program trip prioritization. Transportation

Coordinator
Monitor to ensure that funding available for Transportation Local Coordinating | As Needed
Disadvantaged Program sponsored trips is not used to replace Board
existing agency funding for transportation services for the Community
transportation disadvantaged. Also, promote the inclusion of Transportation
sufficient funding in program budgets to support necessary trip | Coordinator
rate increases and to meet transportation needs created as a
result of the operation, expansion or creation of programs.
Use the transportation disadvantaged population forecasts and Local Coordinating | Ongoing
general trip demand forecasts in the Transportation Board
Disadvantaged Service Plan to assist with targeting funding Community
available for non-sponsored trips. Transportation

Coordinator

RESPONSIBLE
STRATEGIES PARTY(IES) DATE

Objective 1.4: Monitor and maximize the availability of local, state and federal government

funding for transportation services for the transportation disadvantaged.

Prepare annual budget estimates of local government and direct | Planning Agency Annually
federal transportation disadvantaged funds anticipated to be
available during the upcoming state fiscal year.
Review consolidated annual budget estimates of transportation Community Annually
disadvantaged funds anticipated to be available during the Transportation
upcoming state fiscal year prepared by the Florida Commission Coordinator
for the Transportation Disadvantaged. Planning Agency
Report actual expenditures of local government and direct Planning Agency Annually
federal transportation disadvantaged funds during the prior state
fiscal year.
Review consolidated reports on transportation disadvantaged Community Annually
funds expended during the prior state fiscal year prepared by Transportation
the Florida Commission for the Transportation Disadvantaged. Coordinator
Planning Agency
Research transportation grants. Community Ongoing
Transportation
Coordinator
Review applications for transportation grants submitted for the Local Coordinating | As Needed

service area.

Board
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Encourage continued and increased County support for Local Coordinating | Ongoing
transportation services. Board

Community

Transportation

Coordinator

RESPONSIBLE
STRATEGIES PARTY(IES) DATE

Objective 1.5: Identify additional funding opportunities for transportation services.
Pursue sources of additional funding for transportation services Local Coordinating | Ongoing
identified by the Community Transportation Coordinator, the Board
Local Coordinating Board or others. Community

Transportation

Coordinator
Identify and pursue partnership opportunities involving Local Coordinating | Ongoing
coordination of needs/services and the pooling of resources. Board

Community

Transportation

Coordinator
Increase farebox revenues while recognizing actual or potential | Local Coordinating | Ongoing
negative impacts of fares on access to service. Board

Community

Transportation

Coordinator
Within the context of the coordinated transportation system, Community Ongoing
provide assistance upon request to entities interested in Transportation
operating vehicles to address particular transportation needs. Coordinator

RESPONSIBLE
STRATEGIES PARTY(IES) DATE

Objective 1.6: Eliminate physical barriers to the use of transportation service
compliance with the Americans with Disabilities Act (ADA).

s by ensuring

Purchase and maintain an adequate number of vehicles with Community Ongoing
wheelchair lifts/ramps or other necessary specialized equipment | Transportation
or features. Coordinator
Monitor to ensure that equivalent service is available to Community Ongoing
individuals with disabilities. Transportation

Coordinator
Develop and implement a corrective action plan if a lack of Community As Needed
equivalent service is demonstrated. Transportation

Coordinator
Promote access to transportation services by including Community Ongoing
information on the Florida Relay Service in program literature Transportation
and advertisements and using, as resources permit, marketing Coordinator
methods such as close-captioned public service announcements
and radio advertising.
Ensure that employees receive training regarding the special Community Ongoing
needs of disabled individuals and the operation of specialized Transportation

equipment.

Coordinator

-46-
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Seek the advice of ADA experts regarding the requirements and | Community Ongoing
implementation of the ADA as needed and resources permit. Transportation
Coordinator
Increase public awareness of the ADA through program Community Ongoing
literature. Transportation
Coordinator
RESPONSIBLE
STRATEGIES PARTY(IES) DATE
Objective 1.7: Monitor land use/development patterns to inform decision-
making regarding service delivery and the allocation of resources.
Update the demographics section in the Transportation .
Disadvantaged Service Plan. Planning Agency As Needed
Consider land use/development patterns when preparing/ .
updating the Transportation Disadvantaged Service Plan. Planning Agency Annualty
Map major trip generators and attractors in the county. Planning Agency As Needed
Identify and remain apprised of major developments in Levy
County with actual or potential substantial impacts on the Planning Agency As Needed
coordinated transportation system.
RESPONSIBLE
STRATEGIES PARTY(IES) DATE
Objective 1.8: Participate in local, regional and state transportation and
comprehensive planning processes to ensure that transportation
disadvantaged issues are considered.
Keep local elected officials informed about the demand for Planning Agency Ongoing
transportation services among the transportation disadvantaged
and the transportation disadvantaged program. At a minimum,
provide a copy of the Transportation Disadvantaged Service Plan
to local governments in the county for review and comment on
an annual basis.
Review the comprehensive plans of the cities in the county for Planning Agency | As Needed
coverage of coordinated transportation system mobility issues.
Participate in the development and review of local, regional and | Planning Agency As Needed
state plans/regulations affecting the coordinated transportation
system. Provide written information and testimony at public
workshops/meetings/hearings as appropriate.
Participate in local review and approval processes for large scale | Planning Agency As Needed

and other developments. Provide written information and
testimony at public workshops/meetings/hearings as
appropriate.
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STRATEGIES

RESPONSIBLE
PARTY(IES)

DATE

Objective 1.9: Monitor changes in the health care and other service systems used by the
transportation disadvantaged to identify potential impacts on the county's coordinated

transportation system.

Provide opportunities at Local Coordinating Board meetings for Local Coordinating | Quarterly
Board members and others to discuss changes in the health care | Board
and other service systems used by the transportation
disadvantaged.
Use public hearings conducted by the Local Coordinating Board | Local Coordinating | Annually
as another means of monitoring changes in the health care Board
system and other service systems used by the transportation
disadvantaged.
Develop and maintain contacts with community boards and Community Ongoing
other entities involved in the health care system and other Transportation
service systems used by the transportation disadvantaged. Coordinator
Address system changes in updates of the Transportation Community Annually
Disadvantaged Service Plan as appropriate. Transportation
Coordinator
STRATEGIES RESPONSIBLE DATE
PARTY(IES)

Objective 2.1: Coordinate transportation resources for the transportation disadvantaged
available in or planned for the service area to the maximum extent possible.

-48-

Be aware of transportation resources for the transportation Community Ongoing
disadvantaged available in or planned for the service area. Transportation

Coordinator
Advise agencies, organizations, institutions and other entities Community Ongoing
purchasing or providing transportation services for the Transportation
transportation disadvantaged about the purpose, nature and Coordinator
benefits of coordinated transportation services.
Work with the Regional Workforce Board to meet client Community Ongoing
transportation needs. Transportation

Coordinator
Enter into purchase of service contracts, coordination contracts Community Ongoing
and transportation operator contracts as appropriate to ensure Transportation
that transportation disadvantaged funds are used within the Coordinator
coordinated transportation system and transportation services
are provided in the most effective and efficient manner possible. ,
Compare the actual expenditure report totals for the county to Planning Agency Annually
revenue sources and amounts reported in the annual operating
report to determine the extent to which transportation
disadvantaged funds are being used within the coordinated
transportation system.
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STRATEGIES

RESPONSIBLE
PARTY(IES)

DATE

Objective 2.2: Maximize the use of existing transportation resources to meet
transportation services among the transportation disadvantaged.

the demand for

Enter into coordination contracts with agencies/organizations Community As Needed
that provide transportation services using transportation Transportation
disadvantaged funds as needed. Coordinator
Maintain an inventory of other existing transportation operators | Community Ongoing
whose services are or potentially could be used by the Transportation
transportation disadvantaged. Coordinator
Utilize the standard coordination/operator contract as needed. Community As needed
Transportation
Coordinator
Review coordination contracts and transportation operator Community As needed
contracts on an annual basis as necessary to determine whether | Transportation
their continuation is the most effective and efficient utilization Coordinator
possible. Local Coordinating
Board
Coordinate with the Levy County School District to facilitate the | Community As Needed
use of public school vehicles within the coordinated Transportation
transportation system as appropriate. Coordinator
RESPONSIBLE
STRATEGIES PARTY(IES) DATE

Objective 2.3: Maximize the use of measures that promote

delivery without unduly inconveniencing riders.

effective and efficient service

Work with private nonprofit agencies to eliminate barriers to Community Ongoing
increased utilization of vehicles purchased with transportation Transportation
disadvantaged funds. Coordinator
Multi-load vehicles to the maximum extent possible. Community Ongoing
Transportation
Coordinator
Establishing route-oriented services. Community As Needed
Transportation
Coordinator
Community Ongoing
Accommodate trip requests according to the least expensive Transportation
service available which meets riders' needs. Coordinator
Procure transportation services as necessary to provide trips at Community Ongoing
the lowest possible cost. Transportation
Coordinator
Seek ways to increase system productivity through Community Ongoing
improvements in call intake, trip scheduling/dispatching and Transportation
other functions. Coordinator
Identify opportunities to reduce costs. Community Ongoing
Transportation

Coordinator
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STRATEGIES

RESPONSIBLE
PARTY(IES)

DATE

Objective 2.4: Pursue coordination efforts with other Community Transportation
Coordinators as appropriate for the purposes of reducing costs, increasing transportation
services available and facilitating the provision of inter-county trips.

-50-

Research opportunities to coordinate with the Citrus County Community
Community Transportation Coordinator. Transportation Ongoing
Coordinator
Develop and maintain contacts with other Community Community
Transportation Coordinators in the region. Transportation Ongoing
Coordinator
Explore coordination opportunities as appropriate at regional Community
meetings. Transportation
Coord Community | Quarterly
Transportation
Coordinator inator
Identify opportunities for inter-county coordination and pursue Community
them and any funding sources available to support them as Transportation
appropriate. Coordi Community | Ongoing
Transportation
Coordinator nator
Consider the results of studies completed on the feasibility of Community
inter county coordinated transportation for the transportation Transportation As Available
disadvantaged. Coordinator
RESPONSIBLE
STRATEGIES PARTY(IES) DATE
Objective 3.1: Ensure transportation services are provided in a safe, reliable and courteous
manner.
Comply with the service standards in the Transportation Community Ongoing
Disadvantaged Service Plan and refine and revise them as Transportation
needed. Coordinator
Comply with safety and insurance requirements. Community Ongoing
Transportation
Coordinator
Each quarter, monitor at least 25 percent of the vehicles used in | Community Quarterly
the coordinated transportation system. Transportation
Coordinator
Ensure that employees receive training appropriate to their Community Ongoing
positions regarding the provision of transportation services. Transportation
Coordinator
Consider the results of surveys conducted as a part of each Community Annually
annual evaluation of the Community Transportation Coordinator. | Transportation
Coordinator
Continue to monitor the timeliness of service and rider Community Ongoing
satisfaction through a weekday telephone rider survey (at least | Transportation
three monitoring calls/weekday). Coordinator
Use surveys or other tools to obtain input from riders, Community As Needed
purchasing agencies and others on the reliability and quality of Transportation
transportation services provided through the coordinated Coordinator
transportation system.
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STRATEGIES

RESPONSIBLE
PARTY(IES)

DATE

Objective 3.2: Monitor and evaluate the performance of the Community Transportation

Coordinator.

Monitor the performance of the Community Transportation Local Coordinating | Ongoing
Coordinator. Board
Perform an annual evaluation of the Community Transportation | Local Coordinating | Annually

Coordinator.

Board

Cooperate with monitoring and evaluation efforts undertaken by
the Florida Commission for the Transportation Disadvantaged's
Quality Assurance and Program Evaluation and Technical
Assistance and Training sections.

Local Coordinating
Board

Biennially and As
Needed

Objective 3.3: Provide processes for addressing service complaints and formal grievances on

transportation-related matters.

Have a process in place to address service complaints and Community Ongoing
formal grievances on transportation-related matters in a timely Transportation
and effective manner. Coordinator
Maintain records of service complaints and formal grievances Community Ongoing
received and their disposition. Transportation

Coordinator
Provide the Local Coordinating Board with quarterly service Community Ongoing
complaint/grievance summaries. Transportation

Coordinator
Ensure that the Local Coordinating Board has a process in place | Local Coordinating | Ongoing
to address formal grievances on transportation-related matters Board
in a timely and effective manner.

RESPONSIBLE
STRATEGIES PARTY(IES) DATE

Objective 4.1: Collect data on the coordinated transportation system needed to meet the
requirements of Chapter 427, Florida Statutes, and Rule Chapter 41-2, Florida Administrative

Code, and to allow for effective evaluation and planning efforts.

Collect data needed to prepare annual operating reports. Community Quarterly
Transportation
Coordinator
Planning Agency
Seek ways to improve data collection, record keeping and Community Ongoing
reporting functions. Transportation
Coordinator
Planning Agency
Monitor to ensure that the Community Transportation Community Annually
Coordinator’s system for collecting, analyzing and reporting Transportation
data, at a minimum, meets the data collection, record keeping Coordinator
and reporting requirements set by the Florida Commission for Planning Agency
the Transportation Disadvantaged.
Collect data needed to prepare Community Transportation Community Annually
Coordinator annual evaluations, annual budget estimates and Transportation
actual expenditure reports. Coordinator
Planning Agency
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Collect data needed to prepare/update the Transportation Community Annually
Disadvantaged Service Plan. Transportation

Coordinator

Planning Agency

Objective 4.2: Prepare plans, contracts, reports and other documents required by Chapter
427, Florida Statutes, and Rule Chapter 41-2, Florida Administrative Code, in a competent

and timely manner.

Prepare and submit the Memorandum of Agreement, Community
Transportation Disadvantaged Service Plan, Annual Operating Transportation Annually
Report and Trip/Equipment Grant applications in a timely Coordinator
manner. Planning Agency
Prepare and submit the Transportation Disadvantaged Service Planning Agency
Plan, Community Transportation Coordinator annual evaluation, Srroal
actual expenditure reports and planning grant application in a y
timely manner.
RESPONSIBLE
STRATEGIES PARTY(IES) DATE

Objective 5.1: Undertake marketing and outreach activities to increase public awareness of
and involvement in the transportation disadvantaged program.

Utilize a variety of methods to increase public awareness of Community Ongoing
Florida's Transportation Disadvantaged Program. Transportation

Coordinator

Planning Agency
Provide opportunities for public comment at all Local Planning Agency Quarterly
Coordinating Board meetings.
Encourage and utilize marketing assistance from the Florida Community Ongoing
Commiission for the Transportation Disadvantaged and obtain Transportation
resources to expand marketing efforts. Coordinator

Planning Agency
Target marketing efforts to individuals and groups for whom Community Ongoing
transportation services are available. Explain any limitations Transportation
relating to the availability of services. Coordinator

Planning Agency

Objective 5.2: Conduct at least one public hearing a year to allow individuals, agencies,
organizations and others a formal opportunity to provide input on matters relating to local
transportation services for the transportation disadvantaged.

Conduct a public hearing annually.

Local Coordinating
Board

Annually

-52-
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Chapter II: Service Plan

A. Operations

The operations element is a profile of the Levy County coordinated transportation system. This element
is intended to provide basic information about the daily operations of Levy County Transit and its
contracted transportation operators.

1. Types, Hours and Days of Service

a. Hours and Days of Service

Transportation services provided by Levy County Transit are available from 6:00 a.m. to 6:00 p.m.
Monday through Friday excluding holidays.

Levy County Association of Retarded Citizens (Florida Agency for Persons with Disabilities)

Weekdays (excluding holidays), door to door subscription service within Levy County to the Levy ARC
facility in Otter Creek as coordinated through the Levy ARC and the Florida Department of Children and
Families.

Florida's Managed Medical Care Program (Florida Agency for Health Care Administration)

Service is provided by Managed Medical Assistance Plans through a network of Transportation

Management Organizations. Levy County Transit does not have contracts in place to provide service to

Managed Medical Care Program clients.

Suwannee River Economic Council (Florida Department of Elder Affairs)

Weekdays (excluding holidays) subscription trips to meal sites as coordinated through
coordination contractor. Currently two sites are served; Chiefland and Williston two days per week.

Florida Commission for the Transportation Disadvantaged - Transportation Disadvantaged
Program

Weekdays (excluding holidays) door to door and curb to curb reservation and demand response trips for
Transportation Disadvantaged Program eligible individuals to various destinations in and out of Levy
County (ambulatory, wheelchair and stretcher).

Levy County Transit does not restrict the time for morning trips. However, Levy County Transit may
request that no appointments be made after 3:00 p.m. in order to allow for multi-loading of passengers.

Levy County Transit does not provide medical assistance during transport or assistance with medical
devices such as changing oxygen tanks. Persons requiring specialized medical assistance or emergency
medical treatment must contact a local medical transportation provider or 911 for emergency medical
service.
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b.  Holidays

Transportation services will not be provided on the following holidays.

Veteran’s Day

Thanksgiving

Thanksgiving Holiday (day after Thanksgiving)
Christmas Day

Christmas Holiday (day after Christmas)

New Year's Day

Martin Luther King, Jr.’s Birthday
Memorial Day

Independence Day

Labor Day

Good Friday

C. Bariatric Transportation

Levy County Transit will transport all common wheelchairs. A common wheelchair is defined as a device
which does not exceed 30 inches in width and 48 inches in length measured two inches above the
ground and does not weigh more than 600 pounds when occupied. Wheelchairs that exceed these
dimensions and weight may not be transported.

2. Accessing Services

a.  Hours of Operation

Office Hours: Riders are encouraged to make arrangements for reservation for transportation services
by calling the Levy County Transit office in Bronson between 6:00 a.m. and 6:00 p.m. Monday through
Friday (excluding holidays). Individuals who use the TDD system can reach Levy County Transit through
the Florida Relay Service at 1.800.955.8771.

Hours of Operation: Monday through Friday, 6:00 a.m. to 6:00 p.m. (excluding holidays).

Passengers must be ready to be picked-up two (2) hours prior to their scheduled pick up time.

b. Phone Number

352.486.3485.

C. Advance Notification Time

Trip reservations must be made a minimum of three days in advance (not including weekends/holidays).
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d. Trip Cancellation Process

Trips must be cancelled by calling the Levy County Transit office between 8:00 a.m. and 4:00 p.m.
twenty four hours prior to the date of travel . Monday trip cancellations must be made by 4:00 p.m. the
previous Friday. Callers may leave a message in the voice mail box for cancellations in the evenings and
on weekends.

e. No-Show Policies

A passenger trip is considered a “no-show” when the driver arrives within the passenger’s scheduled
pickup window and the passenger is not prepared to travel, is not available or their trip was not cancelled
twenty four hours in advance. If a passenger is a “no-show,” for their initial pickup, all rides that day will
be cancelled.

Passengers that are “no-shows” for their return trip must call when they are ready to be picked up. A
“no-show” return trip will be rescheduled as a “stand by” trip. All attempts will be made to pick up “stand
by” return trips within three hours of receiving the return trip request.

At the first no-show, passengers will be given a call and informed of the no-show policy. At the second
no-show, the passenger will be given a verbal warning. At the third no-show, the passenger will be
notified in writing that the service will be suspended for a 30-day period. The passenger will also be
provided with a copy of the grievance procedures.

If a “no-show” rider can provide acceptable and verifiable evidence to Levy County Transit that their no-

show was due to unforeseen and unavoidable circumstances, the “no show” trip will not be considered a
no show.

f. After Hours Service
Calls to Levy County Transit office between 6:00 p.m. and 6:00 a.m. Monday - Friday, weekends and

holidays are received by voice mail. Calls for urgent transportation are directed to the Levy County
Emergency Medical Services office.

g. Passenger Fares
Levy County Transit charges the following passenger fares:
Transportation Disadvantaged Program - Over age 60 $2.50 per trip, under age 60 $3.00 per trip.

Florida Department of Transportation U.S.C. Section 5316/17 Program - $1.00 per trip.

h.  Transportation Disadvantaged Program Eligibility

The Levy County Transportation Disadvantaged Coordinating Board established an eligibility
determination process for the provision for Transportation Disadvantaged Program sponsored trips.
Applications for Transportation Disadvantaged Program eligibility must be requested from Levy County
Transit. The eligibility process includes two-steps top substantiate an individual’s eligibility.
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Step I:

Determine if the applicant is unable to transport themselves, is not sponsored by any agency for their
transportation or is unable to purchase transportation.

Determine if the applicant is unable to obtain transportation because they do not have an operational
vehicle in the household; the ability to operate a vehicle; or the ability to find transportation from other
sources.

If the applicant has a family member living in the applicant’s household or nearby has a valid US drivers
license and registered vehicle they are not eligible for Transportation Disadvantaged Program sponsored
services unless they meet one of the three following exceptions:

a. Applicant needs transportation to and from dialysis or oncology
treatments.
b. Applicant uses a mobility device and is unable to transfer out of the

mobility device due to a health condition and does not have access to a
lift-equipped vehicle.
C. Applicant requires stretcher transport.
Step II:

Applicants meeting ALL of the above criteria must also satisfy at least ONE of the following:

a. Be disabled as defined in the Americans with Disabilities Act of 1990.
b. Be 60 years of age or older.
C. Have a household income of less than 125% of the federal poverty guidelines as

indicated below.

2015 Poverty Guidelines For The 48 Contiguous States
And The District of Columbia

PERSONS IN POVERTY GUIDELINE 125% of the
FAMILY/HOUSEHOLD Family/Household Income $
1 $11,770 $14,712
2 $15,930 $19,913
3 $20,090 $25,113
4 $24,250 $30,313
5 $28,410 $35,513
6 $32,570 $40,713
7 $36,730 $45,913
8 $40,890 $51,113

* For families/households with more than 8 persons, add $4,160 for each additional person.

Source: U.S. Department of Health and Human Services, Office of the Assistant Secretary for Planning
and Evaluation

Medicaid beneficiaries who are not travelling to a Medicaid compensable service may be eligible for
Transportation Disadvantaged Program sponsored service.
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Levy County Transit
APPLICATION FOR TD NON-SPONSORED TRANSPORTATION SERVICES

The Transportation Disadvantaged Commission was created under Florida Statute
41-2 and allows funding for transportation disadvantaged individuals.

Disadvantaged individuals do not have access to private transportation, public
transportation, or paratransit under another funding source and qualify with a
minimum of (1) of the listed disability, age, income, or transportation accessibility. .
Transportation provided under this funding source is limited to the Levy County
Service Area. It provides public transportation in accessible vehicles to limited
destinations and is based on availability of funds and requires a mandatory co-
payment.

Application must be complete when submitted. Incomplete applications will cause
delays in eligibility approval, and will be placed back in the mail for completion. If
assistance is needed for completing the application, please call the office at 352-
486-3485. Mail or deliver completed application to: Levy County Transit, 970 East
Hathaway Avenue, Bronson, Florida 32621

Name:

Last First Middle

Physical Address: Apt. #

Mailing Address If Different:

City: Zip Code:
Phone: Cell Phone: TDD:
(If applicable)
Social Security#: _ DateofBirth: __ _ Gender: 0 Male [ Female
Emergency contact: Name: Phone:

Directions to home:

Do you or a member of your household have a valid driver’s license? O Yes 0O No
Do you or a member of your household own a vehicle? O Yes 0O No

If you own a vehicle are you able to use it for medical and general purposes? 0 Yes O No

pg 1
A SAFE, COMFORTABLE RIDE WITH COURTEOUS SERVICE
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Levy County Transit
Do you live in an ACLF, skilled nursing facility, retirement home, or boarding home

that provides transportation? 0 Yes O No

Check below how have you traveled to your doctor’s office, grocery store, etc., prior
to now?

O Automobile O bybus DObycar O with friend/family O other transit system

O Levy County Transit (diff funding) O other- explain
Do you currently require mobility aids? If so check the appropriate ones.

O Manual Wheelchair o Electric Wheelchair O Electric Scooter

O Service Animal 0O Walker 0O Cane 0O Crutches O Stretcher

O other- please explain

Are you receiving dialysis or oncology treatment outside of home? O Yes 0O No

List days of the week: Escort required? O Yes 0O No
Facility name and address
Physician Name:

Current appointment times: from to , hote that days and times may require
adjusting to meet the demands and availability on the system to allow efficient scheduling.

Can you travel without assistance? O Yes O No

Can you ambulate (walk) without assistance? O Yes O No

Can you recognize destinations or landmarks? O Yes O No

Can you provide an address or telephone number upon request? O Yes 0O No

Can you ask for, understand and follow directions without assistance? O Yes 0O No
Can you maneuver safely in crowded area and buildings with multiple floors? o Yes o No

Can you handle unexpected situations and changes in your routine? 0 Yes 0O No

Number of persons in household: Total household income:

List all persons in household start with applicant:
Name DOB SS Income

If more space is needed put on back of this page

pg. 2
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Levy County Transit

PLEASE READ PRIOR TO COMPLETING THIS SECTION:

I understand by my signature below, that the purpose of this application is to determine if I am Eligible to travel
under (TD) funding and may be asked further information. I certify that I have been truthful in answering alf
questions and that my answers may be verified, and I have enclosed proof of income for verification.

Signature: Date

PLEASE READ PRIOR TO COMPLETING THIS SECTION:

If applicant is able to sign their name and only required assistance completing the application, provide the
following:
PLEASE READ PRIOR TO COMPLETING THIS SECTION:

Name Phone number Relationship to applicant

Signature

If applicant is unable to complete or sign application, you must complete the section below.

If the applicant is not a minor child of yours, you must enclose evidence of your authority to sign for the applicant
(Power of Attomey, Guardianship Papers, etc.)

Day Phone: ( )

Name

Evening Phone; ( )
Address
Relationship to applicant: How long:

I certify that, to best of my knowledge, the information given is correct.

Signature: Date:
(Parent or Legal Guardian of Applicant)
o I am the applicant's Legal Guardian and have enclosed the appropriate legal documentation.

Please review application, make sure you have completed all necessary information to the best of
your ability and signed the form.

Levy County Transit has the right to refuse transport any time the driver, staff or dispatch deems it necessary for the
safety of passengers, the general public, driver, or vehicle.

All services are open to the general public.

The information obtained through this application process is confidential and is only used by
Levy County Transit to determine eligibility for services.

For Office use only

Approved Denled R for denlal: Date
Supervisors Initlals Trip Ll Dale Applicant notified: # Chlldren
Space type: Escort: PCA: Other

pg-
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i Transportation Disadvantaged Program Trip Priorities

In order to provide a consistent, cost effective and efficient operation, Levy County Transit has adopted
the following Transportation Disadvantaged Program service policies:

a)

b)

c)

d)

Service Plan

Levy County Transit's overall policy as a coordinator and transportation provider is to
group trips to the maximum extent possible and to accommodate trip requests with
the least expensive service available which meets the passenger’s needs.

Levy County Transit will regulate expenditures to ensure a consistent level of service.

Transportation Disadvantaged Program sponsored trips will be prioritized in the
following order as funding permits:

Life sustaining medical (dialysis, cancer treatment)
Medical

Nutritional

Work

Education and/or training

Shopping

Social/Recreational

N oV W N

Although Levy County Transit does not restrict the time for morning trips (this allows
for multi-loading of passengers), Levy County Transit requests that no appointments
are made after 2:00 p.m. Levy County Transit must be responsible for economical
uses of its resources in accommodating transportation services to county residents.

Inter-county trips are encouraged when required services are available within the
County. When this is not the case, Levy County Transit encourages multi-passenger
loads to the prioritized destinations out of County shown in Map 4 General Service
Area. Historically, these prioritized out of county destinations are the ones most
often requested and they generally offer a wide range of services. Therefore, unless
approved otherwise by the sponsoring/purchasing agency or within the limits set out
below for trips to out of County trips will be to the following prioritized destinations
when equivalent service can be obtained at: 1) Gainesville, 2) Crystal
River/Dunnellon, 3) Ocala. Levy County Transit may require a rider to justify why
she/he should be transported to destinations not in the prioritized order or to a non-
prioritized destination.

All or any trip pickup locations must meet Americans with Disabilities Act (ADA)

wheelchair ramp specifications (no more than 1" per 1 foot slope) in order for
transportation services to be provided.
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3. Transportation Operators And Coordination
Contractors

If needed during the July 1, 2015 to June 30, 2016 period, Levy County Transit will secure the services of
an additional transportation operator(s) through: (1) negotiation or by contract, if possible, if the services
are needed on very short notice, or (2) use of competitive selection process as recommended by the Levy
County Transportation Disadvantaged Coordinating Board . Newspaper advertisements and mailings of
notices to operators on a mailing list maintained by Levy County Transit will be used to notify operators
of potential contracting opportunities. If a competitive selection process is used, the Operator Advisory
Committee of the Local Coordinating Board, which makes recommendations to the Community
Transportation Coordinator, will review operator submittals. The Local Coordinating Board will review
and recommend approval or disapproval of transportation operator contracts.

Levy County Transit in cooperation with the Local Coordinating Board will review transportation operator
contracts annually to determine whether their continuation is the most cost effective and efficient
utilization possible.

Coordination contracts are appropriate for agencies/ organizations that receive transportation
disadvantaged funds and are able to demonstrate it is more cost-effective and efficient from a total
system perspective for them to provide some or all of their own transportation services. In negotiating
each coordination contract, Levy County Transit will consider whether the contract will promote effective
utilization of vehicles in the county's coordinated transportation system, comparative costs, the particular
needs of the organization involved, and the intangible benefits of having the organization serve as a
transportation provider.

All coordination contracts will be submitted to the Local Coordinating Board for review. In addition, Levy
County Transit, in cooperation with the Local Coordinating Board will review coordination contracts

annually to determine whether their continuation is the most cost-effective and efficient utilization
possible.

4. Public Transit Utilization

Not applicable. There is no fixed route, public transit system operating in Levy County.

5. School Bus Utilization

There is currently no agreement between Levy County Transit and the Levy County School Board for the
provision of transportation services within the coordinated transportation system using school buses.
Barriers to the inclusion of the services in the system include among others, lack of air conditioning in
school buses and differing safety requirements.
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6. Vehicle Inventory

Levy County Transit's vehicle inventory is shown as Exhibit D.

7. System Safety Program Plan Certification

Levy County Transit’s System Safety Program Plan Certification is shown as Exhibit E.

8. Inter-County Services

Levy County Transit will continue coordinating transportation services between Levy and Alachua
Counties.  Levy County Transit will also continue efforts to identify opportunities for coordinating
transportation services on a regional basis and pursue those opportunities as appropriate. Levy County
Transit does not have any inter-county agreements with other Community Transportation Coordinators at
this time.

9. Natural Disaster/Emergency Preparedness

Coordinated Transportation System Emergency Procedures:

If an emergency, accident, mechanical breakdown, or some other incident causing delay occurs during
the provision of service, Levy County Transit requires that the driver involved notify his/her supervisor as
soon as possible of the situation (by two-way radio or cellular telephone when possible). Levy County
Transit or the operator will then make all reasonable attempts to notify affected riders, agencies, or
organizations and provide or arrange for a backup vehicle, if appropriate. Levy County Transit's System
Safety Program Plan includes detailed procedures for handling emergencies, accidents, mechanical
breakdowns and other delays.

Levy County Emergency Support Function Plan:

Levy County Transit is the primary agency responsible for transportation in Levy County’s Emergency
Support Function Plan. The Levy County Emergency Support Function Plan provides for the coordination
of transportation support to state and local government entities, voluntary organizations and federal
agencies requiring transportation capacity to perform disaster assistance missions following a
catastrophic hurricane, significant natural disaster or other event. Levy County Transit’s primary
responsibilities in the event of an emergency include: 1) implement emergency related functions to
include prioritization and allocation and /or tasking of all public sector transportation capacity; 2)
coordinate the provisions of transportation capacity in support of disaster relief and recovery efforts; 3)
act as team leader and point of contact for the Transportation Emergency Support Function (ESF 1) at
the Emergency Operations Center (EQC); 4) direct ESF resources and personnel in support of assigned
missions; 5) set up fuel supply priority for securing operation supplies during events; and 6) provide
transportation as needed for special needs people.
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10. Marketing

Community awareness of Levy County’s coordinated transportation system and ridership are promoted
through various education and marketing efforts. These efforts include: (1) producing literature (e.g.,
flyers and posters) and distributing it widely in doctors' offices, county public health clinics, nursing
homes and assisted living facilities (ALFs), and at sites such as stores and post offices frequented by the
public; 2) meeting with representatives from agencies and organizations which provide transportation
services for county residents or work with individuals likely to need assistance with transportation; 3)
making presentations before civic, social and other groups; 4) involving the local media (public service
announcements, news releases and stories, and advertisements as funding permits); 5) having an
information booth at the annual Peanut Festival in Williston and at the Levy County Health Fair; 6)
requesting listings in the information pages of the local telephone book; and 7) painting or marking LCT's
vans distinctively to attract attention.

11. Acceptable Alternatives

No transportation alternatives have been approved for use in Levy County under Section 427.016, Florida
Statutes, and Rule 41-2.015, Florida Administrative Code.

12. Service Standards

The Community Transportation Coordinator and any transportation operator from whom service is
purchased or arranged by the Community Transportation Coordinator shall adhere to Florida Commission
for the Transportation Disadvantaged approved standards. These standards include:

FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED
STANDARDS
RULE 41-2 FLORIDA RULE REQUIREMENT LOCAL POLICY
ADMINISTRATIVE CODE
Drug and Alcohol Drug and alcohol testing for The Community Transportation
Testing safety-sensitive job positions Coordinator shall maintain and
within the coordinated system implement a drug and alcohol testing
41-2.006 regarding pre-employment, program for its safety-sensitive
(4)(a) randomization, post-accident, and | employees meeting the requirements
reasonable suspicion as required | of the following Federal Transit
by the Federal Highway Administration regulations: 49 CFR
Administration and the Federal Part 655, “Prevention of Prohibited
Transit Administration. Drug Use in Transit Operations,” and
49 CFR Part 40, “Procedures for
Transportation Workplace Drug and
Alcohol Testing Programs”.
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STANDARDS

FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED

Transport of Escorts and
Dependent Children

41-2.006
(4)(b)

An escort of a passenger and
dependent children are to be
transported as locally negotiated
and identified in the local Service
Plan.

Passengers, who because of age or
disability require an escort to ensure
their well being, or the well being of
others, shall be permitted to travel
free of charge as space permits.
Dependent children, defined here as
children under eighteen (18) years of
age, and dependent on their
parents/guardian, shall be charged
the regular fare for their trips and
shall be accompanied by an escort
and the escort shall be permitted to
travel free of charge as space permits.

Child Restraint Devices

41-2.006
(4) ()

Use of child restraint devices shall
be determined locally as to their
responsibility and cost of such
device in the local Service Plan.

The Community Transportation
Coordinator shall comply with all state
laws concerning the use of child
restraint devices, particularly Section
316.613, F.S., Child Restraint
Requirements, covering children five
(5) years of age or younger. An
appropriate child restraint device shall
be provided by a child’s caretaker and
shall be responsible for securing the
device in transit vehicle. The
appropriate child restraint device can
include a convertible seat in vehicles
equipped with such seats.

Passenger Property

Passenger property that can be
carried by the passenger and/or

Passenger property is the soul
responsibility of the passenger with

41-2.006 driver in one trip and can be the driver assisting and no thresholds
(4X(d) safely stowed on the vehicle shall | will be crossed. The amount of

be allowed to be transported with | passenger property allowed is subject
the passenger at no additional to the following conditions due to
charge. Additional requirements | limited space: (a) no more than two
may be negotiated for carrying (2) plastic grocery bags or two (2)
and loading rider property beyond | paper grocery bags per passenger,
this amount. Passenger property | and (b) no more than one (1) laundry
does not include wheelchairs, bag per passenger (plastic bag or
child seats, stretchers, secured enclosed in plastic bag).
oxygen, personal assistive
devices, or intravenous devices.
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED

STANDARDS

Vehicle Transfer Points

41-2.006
(4)(e)

Vehicle transfer points shall
provide for the shelter, security,
and safety of passengers.

Any vehicle transfer points utilized
within the coordinated system shall be
located at sites, such as a
government building or senior center
that can reasonably provide for the
shelter, security and safety of
passengers. Vehicle transfer points
do not include sites where passengers
transfer from vehicle to vehicle with
no wait.

Local Toll Free Phone
Number

41-2.006
(4)(H)

A local toll free phone nhumber for
complaints or grievances shall be
posted inside the vehicle. The
local complaint process shall be
outlined as a section in the local
Service Plan including, advising
the dissatisfied person about the
Florida Commission for the
Transportation Disadvantaged’s
Helpline as a step within the
process as approved by the Local
Coordinating Board.

A local phone number for use in
reporting complaints or grievances
shall be posted in all vehicles in a
location visible to the passenger
seating area. (All calls made within
Levy County are local calls.)

The Community Transportation
Coordinator shall maintain a provision
in its Complaint/Grievance Processes
requiring that complainants be
advised of the availability of the
Florida Commission for the
Transportation Disadvantaged
Helpline.

Out-of- Service-Area
Trips

41-2.006
(4)(9)

Service Plan

Out-of-service-area trips shall be
provided when determined locally
and approved by the Local
Coordinating Board, except in
instances where local ordinances
prohibit such trips.

Out-of-service-area trips include all
trips outside of Levy County,
Gainesville and Ocala, and are limited
to the Community Transportation
Coordinator’s general service area
with medical trips having priority.
Out-of-service-area trips are available
subject to trip priorities, advance
notification requirements/prior
scheduling and any purchasing
agency restrictions.
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED

STANDARDS

Vehicle Cleanliness

41-2.006
(4)(h)

The interior of all vehicles shall be
free from dirt, grime, oil, trash,
torn upholstery, damaged or
broken seats, protruding metal or
other objects or materials which
could soil items placed in the
vehicle or provide discomfort for
the passenger.

The interiors of vehicles shall be
cleaned as needed as transportation
services are being provided and after
each day’s service to ensure they
remain free of dirt, grime, oil or trash
and free of damage such as torn
upholstery or hazards such as broken
seats that might cause discomfort or
injury to a passenger. Also, the
exteriors of vehicles shall be cleaned
after each day’s service.

Billing Requirements

41-2.006
(4)(@)

All bills shall be paid within 7
working days to subcontractors,
after receipt of said payment by
the Community Transportation
Coordinator, in accordance with
Section 287.0585, FS.

Not applicable.

Passenger Trip Data
Base

41-2.006
(4)(4)

Passenger/trip data must be
maintained by or accessible to the
Community Transportation
Coordinator on each rider being
transported within the
coordinated system.

The Community Transportation
Coordinator shall maintain a computer
data record on each passenger it
provides or arranges transportation
services for within the coordinated
system including, at @ minimum, the
following information: name,
address, phone number (if available),
funding source eligibility, any special
requirements and trip history. The
computer data records shall be
backed up with paper records held for
a period of five (5) years.

Service Plan Page 49

-67-



-68-

Levy County

Transportation Disadvantaged Service Plan

STANDARDS

FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED

Adequate Seating

41-2.006
(4)(k)

Adequate seating for paratransit
services shall be provided to each
rider and escort, child, or personal
care attendant, and no more
passengers than the registered
passenger seating capacity shall
be scheduled or transported in a
vehicle at any time. For transit
services provided by transit
vehicles, adequate seating or
standing space will be provided to
each rider and escort, child, or
personal care attendant, and no
more passengers than the
registered passenger seating or
standing capacity shall be
scheduled or transported in a
vehicle at any time.

Adequate seating will be provided for
each passenger and no more
passengers than the registered
passenger seating capacity shall be
scheduled or transported in a vehicle
at any time.

Driver Identification

41-2.006
(4)(1)

Drivers for paratransit services,
including coordination
contractors, shall be required to
announce and identify themselves
by name and company in a
manner that is conducive to
communications with the specific
passenger, upon pickup of each
rider, group of riders, or
representative, guardian, or
associate of the rider, except in
situations where the driver
regularly transports the rider on a
recurring basis. Each driver must
have photo identification that is in
view of the passenger. Name
patches, inscriptions or badges
that affix to driver clothing are
acceptable. For transit services,
the driver photo identification
shall be in a conspicuous location
in the vehicle.

All drivers shall have photo
identification and shall announce and
identify themselves by name and
agency in a manner conducive to
effective communication, except in
situations where the driver regularly
transports the rider on a recurring
basis.
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED

STANDARDS

Passenger Assistance

41-2.006
(4)(m)

The paratransit driver shall
provide the passenger with
boarding assistance, if necessary
or requested, to the seating
portion of the vehicle. The
boarding assistance shall include
opening the vehicle door,
fastening the seat belt or
utilization of wheelchair
securement devices, storage of
mobility assistive devices, and
closing the vehicle door. In the
door-through-door paratransit
service category, the driver shall
be required to open and close
doors to buildings, except in
situations in which assistance in
opening/closing building doors
would not be safe for passengers
remaining on the vehicle.
Assisted access must be in a
dignified manner. Drivers may
not assist a wheelchair up or
down more than one step, unless
it can be performed safely as
determined by the passenger,
guardian, and driver.

All drivers shall provide passengers
with boarding assistance, if necessary
or requested, to the seating portion of
the vehicle. That assistance shall
include opening the vehicle door,
fastening safety belts or wheelchair
securement devices, storage of
mobility assistive devices, and closing
the vehicle door. If necessary and
the safety of other passengers will not
be endangered, drivers shall open
building doors for passengers.
Assisted access must be in a dignified
manner. Drivers may assist
passengers in wheelchairs up or down
one step/curb.

Smoking, Eating and
Drinking

Smoking or any other form of
tobacco use is prohibited in any
vehicle. Requirements for

Smoking or any other form of tobacco
use is prohibited on all vehicles used
within the coordinated system.

41-2.006 drinking and eating on board the | Eating and drinking on vehicles are
(4)(n) vehicle will be addressed in the not permitted but exceptions are
local Service Plan. made for passengers who need to eat
or drink during their trips for medical
reasons.
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED

STANDARDS

Passenger No-Shows

41-2,006
(4)(0)

The Community Transportation
Coordinator and Local
Coordinating Board shall jointly
develop a policy on passenger no-
shows. Assessing fines to
passengers for no-shows is
acceptable but such policy and
process shall be identified in the
local Service Plan.

As indicated in Section I1.2.4.c.,
passenger no-shows include the
following: (1) scheduled trips that are
not canceled prior to the earliest
applicable pickup time, and (2)
passengers who are not at their
arranged pickup locations at their
scheduled pickup times or are not
ready to board the vehicle at their
earliest applicable pickup times.

At the first no-show, the rider will be
given a call and informed of the no-
show policy. At the second no-show,
the rider will be given a verbal
warning. At the third no-show, the
client will be notified in writing that
the rider will be suspended for a 30-
day period and will be given a copy of
the grievance procedures.

The Community Transportation
Coordinator shall provide written
notice to the passenger and the
purchasing agency, if applicable, prior
to suspending a passenger’s service.
A suspension may be waived if there
are extenuating circumstances or the
passenger demonstrates the problems
causing the no-shows have been
resolved.

Two-Way
Communications

41-2.006
(4)(p)

Service Plan

All vehicles ordered or put into
service after adoption of this
section of the rule, and providing
service within the coordinated
system, shall be equipped with
two-way communications in good
working order and be audible to
the driver at all times to the base.
All vehicles that are not equipped
with two-way communications
shall have two years to be in
compliance after May 1, 1996.

All vehicles used to provide
transportation services within the
coordinated transportation system
shall be equipped with working two-
way communication devices that
provide audible communications
between the driver and base at all
times.
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED

STANDARDS

Air Conditioning/
Heating in Vehicles

All vehicles ordered or put into
service after adoption of this
section of the rule, and providing

All vehicles used to provide
transportation services within the
coordinated transportation system

41-2.006 service within the coordinated shall have working air conditioners
(4)(a) system, shall have working air and heaters. If an air conditioner or
conditioners and heaters. heater fails, the vehicle will be
Vehicles that do not have a scheduled for repair or replacement
working air conditioner or heater | as soon as possible.
will be scheduled for repair or
replacement as soon as possible.
All vehicles that are not equipped
with an air conditioner and/or
heater shall have two years to be
in compliance after May 1, 1996.
First Aid First Aid policy shall be All Community Transportation
determined locally and provided Coordinator employees are required
41-2.006 in the local Service Plan. to qualify in First Aid within six
(4)(r) months of employment and remain
qualified in First Aid thereafter.
CPR Cardiopulmonary Resuscitation All Community Transportation
policy shall be determined locally | Coordinator employees are required
41-2.006 and provided in the local Service | to qualify in CPR within six months of
(4)(s) Plan. employment and remain qualified in

CPR thereafter.

Driver Criminal
Background Screening

41-2.006(4)(t)

Driver background screening shall

All drivers in the coordinated system

be determined locally, dependent

must have a criminal background

up on purchasing agencies’
requirements and provided in the

check with local law enforcement and
the Florida Department of Law

local Transportation
Disadvantaged Service Plan.

Fixed Route Transit
Utilization

41-2.006 (4)(u)

In areas where fixed route
transportation is available, the
Community Transportation
Coordinator should jointly
establish with the local

Coordinating Board a percentage
of total trips that will be placed on

Enforcement. All drivers must also

have a driving records check.
Not applicable.

the fixed route system.
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STANDARDS

FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED

Pick-Up Window
Rule 41-2.006 (4)(v)

The Community Transportation

Passengers must be ready to be

Coordinator should establish and

picked-up two (2) hours prior to their

address the passenger pick-up
windows in the local
Transportation Disadvantaged
Service Plan. This policy should
also be communicated to
contracted operators, drivers,

purchasing agencies and
assengers.

scheduled pick up time.

41-2.006 (4) (w)

On-Time Performance

The Community Transportation

The Community Transportation

Coordinator and local
Coordinating Board should jointly

Coordinator will have a 90 percent on-

time performance rate for all

establish and address the
percentage of trips that will be

completed trips. On-time
performance will be measured by

on-time in the local
Transportation Disadvantaged
Service Plan. This performance
measure should be communicated
to contracted operators, drivers,
purchasing agencies and
passengers. This measure should
also be included as part of the
Community Transportation
Coordinaotr’s evaluation of its
contracted operators and the local
Coordinating Board'’s evaluation of
the Community Transportation
Coordinator.

random sampling of trips.

Advance Reservation
Requirement

41-2.006 (4) (x)

The Community Transportation

Trip reservations must be made a

Coordinator should establish and

minimum of three days in advance

address in the local
Transportation Disadvantaged
Service Plan a minimum 24 hour
advanced notification time to
obain services. This policy should
be communicated to contracted

operators, purchasing agencies
and passengers.

(not including weekends/holidays).
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED
STANDARDS

Safet The Community Transportation There shall be no more than 1
Coordinator and the local accident per 100,000 miles during the

41-2.006 (4) (y) Coordinating Board should jointly | evaluation period.

establish and address in the local

service plan a performance

measure to evaluate the safety of
the coordinated system. This
measure should be used in the

Community Transportation
Coordinator’s evaluation of the
contracted operators and the local
Coordinating Board’s evaluation of
the Community Transportation
Coordinator.
F— The Community Transportation There shall be no more than 5
Belizbility Coordinator and the local roadcalls during the evaluation period.

41-2.006 (4) (z Coordinating Board should jointly
establish and address in the local

service plan a performance

measure to evaluate the reliability
of the vehicles utilized in the

coordinated system. This
measure should be used in the
Community Transportation
Coordinator’s evaluation of the
contracted operators and the local
Coordinating Board's evaluation of
the Community Transportation
Coordinator.
Call Hold Time This performance measure.cgp be This_standard is not applicable to this
used to address the accessibility service area.

41-2.006 (4) (aa) of the service. The Community
Transportation Coordinator and
the local Coordinating Board
should jointly determine if a
standard for a call hold time is
needed in the coordinated system
and address this in the local
service plan. If determined to be
necessary, this standard should
be included in the local
Coordinating Board’s evaluation of
the Community Transportation
Coordinator.
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED

STANDARDS
. : The Community Transportation There shall be no more than one
uality of Service Coordinator and the local complaint per 1,000 trips during the
41-2.006 (4) (bb Coordinating Board should jointly | evaluation period.

establish and address in the local
service plan a performance
measure to evaluate the gquality of
service provided within the
coordinated system. The
measure should be used in the
Community Transportation
Coordinator’s evaluation of
contracted operators and the local
Coordinating Board'’s evaluation of
the Community Transportation
Coordinator.

13. Local Grievance Procedure/Process

The Transportation Disadvantaged Program Grievance Procedures are shown in Appendix A.

14. Passenger Code of Conduct

Riders and drivers are required to follow these rules of conduct to ensure everyone’s safety:

e Smoking or any form of tobacco is not permitted on vehicles.

e Eating and/or drinking is not permitted on vehicles unless medically necessary.

e Passengers and drivers under the influence of alcohol or illegal drugs will not be tolerated.

e Abusive, threatening, and/or obscene language or similar actions are not permitted.

e Passengers are responsible for exact cash fare or fare ticket change will be provided.

e Operating or tampering with equipment while on board vehicles is prohibited.

e Passengers may use personal listening devices with headphones only.

e Any behavior that is disruptive to the driver or other passengers will not be tolerated.

e Passengers are not permitted to ask drivers for special treatment or make extra stops during
transport.

e Passengers are not permitted to exit the vehicle during transport until they have reached their
scheduled destination.

15. Community Transportation Coordinator Monitoring
Procedures of Subcontractors

Not applicable.

Service Plan R Page 56



Levy County
Transportation Disadvantaged Service Plan

B. Cost/Revenue Allocation and Rate Structure
Justification

See Appendix B.
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Chapter III: Quality Assurance

This section contains the steps the local Coordinating Board will take to monitor and evaluate the services
provided by or coordinated through the Community Transportation Coordinator, based on the Florida
Commission for the Transportation Disadvantaged standards and the locally established service
standards.

A. Community Transportation Coordinator
Evaluation Process

The Levy County Transportation Disadvantaged Coordinating Board monitors Levy County Transit's
performance as the Community Transportation Coordinator for Levy County on an ongoing basis through
various means including, among others, receiving a report from Levy County Transit at each of its
meetings and using or consulting with individuals who use the services available through Levy County’s
coordinated transportation system. The Local Coordinating Board’'s annual evaluation of Levy County
Transit will include, at a minimum:

e Completed cost, competition and availability modules from the Florida Commission for the
Transportation Disadvantaged’s Evaluation Workbook for Community Transportation Coordinators
and Providers in Florida (Revised January 2010).

¢ An assessment of compliance with the Service Standards.

e An assessment of progress made in implementing the strategies and achieving the associated
goals and objectives.

e Findings and recommendations, including a recommendation regarding retention of Levy County
Transit as the Community Transportation Coordinator for Levy County.

The Local Coordinating Board’s annual evaluation of Levy County Transit may also include a survey and
other components as agreed upon by Levy County Transit, Planning Agency staff, the Local Coordinating
Board and its Evaluation Committee.
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Grievance Procedures

Table of Contents

Chapter I: Levy County Transportation Disadvantaged Coordinating Board ..........cccccesevnsrnvenens 1

GrieVANCE PrOCEUUINES < .cvuscssessirassssssssscussanssssssnsanyssssnnsasstssssnssaniyassiss s Eym ey s sinsnsssamssisassssass 1
A, PrEaMDIE . cicusassssusvusmssssssiniasimsesssnssavminessainessns kb svm v e s A AS FA SV RAS MU S0 1
B. Agency Descripon .....uuusizsssssisssissississsarssissansasinveriusssnsoivins sodnodareaksmssiiasninsiisismaons |
C.  DefiNItIONS cisuirscsssismisassnssnisnscansiniaininniscosssasnrs ss shsameiastabassnasiessmesssaihss s s AR 1
D.  PUMOSE iiivvwuwsvisvissvassumssmimsussosinssassiasassssansnm s ssons musamibves s s ma i e non e v soR oo s 2
E.  MembershiD i ciici oo en-misssisinaiimsnnsosmmmssisinsssonsivave sivsinsmmnansdesvassmsnananasmnesnssmbavidsassssiiaie 3
F.  OfFICEIS ..ovmemiiiiinisincenanmsmnnnsnnnisnistionsonesnnmennsansssssibatiiciaaiass sisansiniasdissiisnisinaiasvintiiiasn 3
G Meetings :iutsicisississssi st mrriivisermmnr e r s e S e e e 3
H.  Administration msssiiiesinbimiismmsimisimssemsiimainmsmsilei i 4
I8 [ Ul 6 e ———————————————— T T e 4
I e L P B e PP T 4
K  ADPEEIS cxsuvssinssmunmssnssunsssnsnessnsnssnssmnsstsss sunmmesssesnssshssintn shnns s s avE SRR A RS ST F SR RS 7R R 6
L. Suspension ReCONSIAEIALION .....cceivseremreriisiesisiossnsssanereemsusssnsersnssnsssasnsssessssessasnnssseans 7
M. Prohibition Against Retaliation .............ceiieeeieiiiiieriesimieneininsesisaesesssssssssessansesranssssnssne 8
N. Aernative RECOUNSE .. ccrucissssassassisssnriusssassisensessnsssssmsssssssasssossuisisses sonsssimsnenasassseia 8
0. CertifCation s..iussmmsmsesinmumissssissss aimssmsssissssissssessin sesiassssssssssmssssssmsmssnesnssaile 8

Appendix A - Local Board Grievance Procedures




Levy County
Transportation Disadvantaged Service Plan

Levy County Transportation Disadvantaged Coordinating Board
Grievance Procedures

Chapter I: Levy County Transportation
Disadvantaged Coordinating Board
Grievance Procedures

A. Preamble

The following sets forth the procedures for the Levy County Transportation Disadvantaged Coordinating
Board to address grievances from agencies, users, potential users, sub-contractors, and other interested
parties concerning Florida’s Coordinated Transportation System.

B. Agency Description

The Levy County Transportation Disadvantaged Coordinating Board, herein after referred to as the Board,
is a public body appointed by the North Central Horida Regional Planning Council serving as the
Designated Official Planning Agency as authorized by Section 427.015, Florida Statutes.

C. Definitions

Transportation disadvantaged means those persons who because of physical or mental disability, income
status, or age are unable to transport themselves or to purchase transportation and are, therefore,
dependent upon others to obtain access to health care, employment, education, shopping, social
activities, or other life-sustaining activities, or children who are handicapped or high-risk or at-risk as
defined in Section 411.202, Horida Statutes.

Agency means an official, officer, commission, authority, council, committee, department, division,
bureau, board, section, or any other unit or entity of the state or of a city, town, municipality, county, or
other local governing body or a private nonprofit transportation service-providing agency.

Community Transportation Coordinator means a transportation entity recommended by a metropolitan
planning organization, or by the appropriate designated official planning agency as provided for in
Section 427.011, Horida Statutes in an area outside the purview of a metropolitan planning organization,
to ensure that coordinated transportation services are provided to the transportation disadvantaged
population in a designated service area.

Coordinating Board means an advisory entity in each designated service area composed of
representatives appointed by the metropolitan planning organization or designated official planning
agency, to provide asslstance to the community transportation coordinator relative to the coordination of
transportation services.

Coordination means the arrangement for the provision of transportation services to the transportation

disadvantaged in a manner that is cost-effective, efficient and reduces fragmentation and duplication of
services,
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Designated Official Planning Agency means the officlal body or agency designated by the Commission to
fulfill the functions of transportation disadvantaged planning in areas not covered by a Metropolitan
Planning Organization. The Metropolitan Planning Organization shall serve as the designated official
planning agency in areas covered by such organizations.

Designated Service Area means a geographical area recommended by a deslgnated official planning
agency, subject to approval by the Florida Commission for the Transportation Disadvantaged, which
defines the community where coordinated transportation services will be provided to the transportation
disadvantaged.

Forida’s Coordinated Transportation System means a transportation system responsible for coordination
and service provisions for the transportation disadvantaged as outlined in Chapter 427, Rorida Statutes.

Grievance means a written complaint to document any concems regarding the operation or
administration of services provided by Horida’s Coordinated Transportation System by the Community
Transportation Coordinator, subcontracted transportation operators, the Designated Official Planning
Agency, or the Board. A grievance may also be a service complaint that has been left unresolved for
more than 45 days.

Memorandum of Agreement is the state contract for transportation disadvantaged services purchased
with federal, state or local government transportation disadvantaged funds. This agreement is between
the Forida Commission for the Transportation Disadvantaged and the Community Transportation
Coordinator and recognizes the Community Transportation Coordinator as being responsible for the
arrangement of the provision of transportation disadvantaged services for a designated service area.

Service complaint means routine incidents that occur on a daily basis, are reported to the driver or
dispatcher, or to other individuals involved with the daily operations, and are resolved within the course
of a reasonable time period suitable to the complainant. All service complaints shall be recorded and a
summary of complaints should be provided by the Community Transportation Coordinator on a quarterly
basis, to the Board.

Transportation Disadvantaged Service Plan means an annually updated plan jointly developed by the
Designated Official Planning Agency and the Community Transportation Coordinator which contains a
development plan, service plan and quality assurance components. The plan shall be approved and used
by the local Coordinating Board to evaluate the Community Transportation Coordinator.

D. Purpose

(1) The Board shall appoint a Grievance Committee to serve as a mediator to process, and
investigate complaints from agencies, users, potential users of the system and the Community
Transportation Coordinator in the designated service area, and make recommendations to the
Board for the improvement of service.

(2) The Board shall establish procedures to provide regular opportunities for issues to be brought

before the Grievance Committee and to address them in a timely manner. Members appointed to
the Grievance Committee shall be voting members of the Boand.
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(3) The Grievance Committee and the Board shall have the authority to hear and advise on
grievances. When an entity makes a determination of the rights, duties, privileges, benefits, or
legal relationships of a specified person or persons, it is exercising "adjudicative" or
"determinative™ powers. Deciding a grievance between two independent parties may fall within
these parameters, depending on the nature of the grlevance. Chapter 427, Florida Statutes
grants no adjudicative powers to anyone.

E. Membership

(1) The Chair, subject to approval by the Board, shall appoint three (3) voting members to a
Grievance Committee. The membership of the Grievance Committee shall include broad
geographic representation from members of the local Coordinating Board representing the
counties in the service area.

2) Term limits on the Grievance Committee may coincide with term limits on the Board.

F. Officers

(1) The Grievance Committee shall elect a Chair and Vice-Chair.

G. Meetings

(1) The Grievance Committee may meet as often as necessary to fulfill their responsibilities. The
Grievance Committee may meet following Board meetings to hear complaints and grievances. All
meetings will function under the “Government in the Sunshine Law.” All meetings will provide
opportunity for public comments on the agenda.

(2) Notice of Meetings. Notices and tentative agendas shall be provided to the Horida Commission
for the Transportation, Committee members and other interested parties at least two weeks prior
to the meeting. Meeting notices shall include the date, time, location, general nature/subject of
the meeting, a contact person and phone number to call for additional information and to request
accessible formats.

(3) Quorum. At all meetings of the Grievance Committee, the presence in person of a majority of
the voting members shall be necessary and sufficient to constitute a quorum for the transaction
of business. In the absence of a quorum, those present may, without notice other than by
announcement at the meeting, recess the meeting from time to time, until a quorum shall be
present. At any such recessed meeting, any business may be transacted which might have been
transacted at the meeting as originally called.

(4 Voting. A majority vote is required for actions by the Grievance Committee. As required by
Section 286.012, Forida Statutes, all Grievance Committee members, including the Chair, must
vote on all official actions taken by the Grievance Committee except when there appears to be a
possible conflict of interest with a member or members of the Grievance Committee.
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(5) Conflict of Interest. In accordance with Chapter 112 (Part II), Florida Statutes, “No county,
municipal, or other public office shall vote in an official capacity upon any measure which would
inure to his or her special private gain or loss, or which the officer know would inure to the
special private gain or loss of a principal by whom he or she is retained, of the parent
organization or subsidiary of a corporate principal which he or she is retained, of a relative or of a
business assoclate, The officer must publicly announce the nature of his or her interest before
the vote and must file a memorandum of voting conflict on Ethics Commission Form 8B with the
meeting’s recording officer within 15 days after the vote occurs disclosing the nature of his or her
interest in the matter.”

In cases where a grievance involves the private or personal interests of a member of the
Grievance Committee, such member shall be disqualified from hearing such grievance. If a
Grievant claims a conflict between the Grievant and a Grievance Committee member, the
Grievance Committee member identified as having a conflict shall recues themselves from
hearing the grievance. No member of the Grievance Commlttee shall appear before the
Grlevance Committee as an agent or attorney for any person.

(6) Proxy Voting. Proxy voting is not permitted.

) Parliamentary Procedures. The Grievance Committee will conduct business using parliamentary
procedures according to Robert’s Rules of Order, except when in conflict with these Grievance
Procedures.

H. Administration

(1) Staff Support. The North Central Rorida Regional Planning Council shall provide the Grievance
Committee with sufficient staff support and resources to enable the Grievance Committee to fulfill
their responsibilities.

(2) Minutes. The North Central Florida Regional Planning Council is responsible for maintaining an
official set of minutes for each Grievance Committee meeting.

I. Duties

The Grievance Committee shall make recommendations to the Board, the Community Transportation
Coordinator, and/or to the Florida Commission for the Transportation Disadvantaged for improvement of
service.

J. Procedures

(1) The grievance procedures shall be open to addressing concerns by any person or agency
induding but not limited to: purchasing agencies, users, potential users, private-for-profit
operators, private-nonprofit operators, Community Transportation Coordinators, Designated
Official Planning Agencies, elected officials, and drivers. The grievant, in their formal complaint,
should demonstrate or establish their concerns as cearly as possible.
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(2) The Board must make a written copy of the grievance procedures available to anyone, upon
request. All documents pertaining to the grievance process will be made available, upon request,
in accessible format. The following procedures are established to provide regular opportunities
for grievances to be brought before the Grievance Committee.

(3) The Community Transportation Coordinator also has a process for addressing service complaints
and grievances. Service complaints shall be submitted to the Communlty Transportation
Coordinator for resolution prior to being brought to the Board’s Grievance Committee.

(4) Should an interested party wish to file a grievance with the Board, that grievance must be filed in
writing within ninety (90) days after the occurrence of the event giving rise to the grievance.
The grievance shall be sent to:

Levy County Transportation Disadvantaged Coordinating Board
Grievance Committee

2009 N.W. 67th Place

Galnesville, FL 32653-1603

(5) If requested, the North Central Forida Regional Planning Council staff will provide assistance to
individuals in preparing written grievances.

(6) The grievance should try to demonstrate or establish a clear violation of a specific law,
regulation, or contractual arrangement. Copies of pertinent laws and regulations may be
obtained from North Central Florida Regional Planning Council staff.

(7) The grievance shall include:
a. the name, address and telephone number of the Complainant;

b. a statement of the grounds for the grievance and be supplemented by supporting
documentation, made in a clear and concise manner; and

c. an explanation by the Complainant of the improvements needed to address the
complaint.

(8) If the Board receives a grievance pertaining to the operation of services by the Community
Transportation Coordinator, that grievance shall be forwarded to the Community Transportation
Coordinator for a written response. The Community Transportation Coordinator's written
response shall be provided to the Grievance Committee at least one week prior to the Grievance
Committee meeting to hear such grievance.

(9) If the Complainant does not want to be contacted by the Community Transportation Coordinator
concerning the grievance before the grievance is heard, the Community Transportation
Coordinator is prohibited from contacting the Complainant.

(10)  Within fifteen (15) working days following the date of receipt of the formal grievance, North
Central Aorida Regional Planning Council staff shall advise the Grievance Committee of the
grievance to schedule a hearing on the grievance and inform the Complainant of the hearing
date.

(11)  The Grievance Committee shall meet to hear the grievance within forty-five (45) calendar days
from the date of receipt of the grievance.
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(12) North Central Florilda Regional Planning Council staff shall send notice of the Grlevance
Committee's scheduled hearing in writing to the local newspaper of greatest circulation, the
Complainant and other interested parties.

(13)  Allinvolved parties have a right to present their views to the Grievance Committee, either orally
or in writing. In addition, all parties may present evidence. The Community Transportation
Coordinator shall provide transportation to and from Grevance Committee meetings at no charge
to complainants who cannot transport themselves to the meetings.

(14) Any party may request a follow-up meeting of the Grievance Committee if one is needed to
ensure a fair and complete hearing of a grievance. If a follow-up meeting is requested, it shall
be scheduled before the meeting is adjourned. Follow-up meetings will be noticed in the same
manner as regular Grievance Committee meetings.

(15) A written report and any recommendations of the Grievance Committee shall be provided to the
Board. A copy of this report shall be provided to the concerned parties within ten (10) working
days after the hearing on the grievance and no more than sixty (60) calendar days from the date
of receipt of the formal grlevance. The Grievance Committee's recommendation will stand unless
the recommendation is changed by the Board.

(16) A written report shall also be provided to the Community Transportation Coordinator’s Governing
Board.

(17)  Utilization of the Board‘s Grievance Procedures does not preclude individuals from utilizing other
processes and forums to pursue their grievances as appropriate.

K. Appeals

(1) Appeals of recommendations by the Grievance Committee to the Board shall be made within
twenty (20) working days from the date when the Grievance Committee makes a
recommendation regarding a grievance. The appeal shall be mailed to:

Levy County Transportation Disadvantaged Coordinating Board
2009 N.W. 67th Place
Gainesville, A_ 32653-1603

(2) The Complainant wlll be notified in writing of the date, time and place of the Board meeting
where the appeal will be heard. This written notice will be mailed at least ten (10) calendar days
in advance of the meeting.

(3) The Board will meet to hear the appeal and render its recommendation within thirty (30)
calendar days of the date the appeal was filed. A written copy of the recommendation will be
mailed to all parties involved within ten (10) calendar days of the date of the recommendation.

(4) Should a Complainant remain dissatisfied with the Board’s decision, he or she may contact the
Forida Commission for the Transportation Disadvantaged at the following address:

Florida Commission for the Transportation Disadvantaged

605 Suwannee Street, MS-49
Tallahassee, FL 32399-0450
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(5) The Forida Commission for the Transportation Disadvantaged also has an Ombudsman Program
to assist individuals with complaints. The toll-free Ombudsman Hotline is 1-800-983-2435.
Chapter 427, Horida Statutes does not expressly confer the power or authority for the Forida
Commission for the Transportation Disadvantaged to "hear and determine” a grievance between
two (2) third parties. The Florida Commission for the Transportation Disadvantaged may choose
to listen to grievances and It can investigate them from a fact-finding perspective. It cannot be
the "judge" or "arbiter" of the grievance In the sense of determining that one party's version of
the facts Is right and the other Is wrong, and order the wrong party to somehow compensate the
right party. On the other hand, the grlevance may bring to light a problem within "the system.”

(6) If the grievance showed that one (1) of the parties with whom the Forida Commission for the
Transportation Disadvantaged contracts was acting so aberrantly as to not be in compliance with
its contract, the Forida Commission for the Transportation Disadvantaged could exercise
whatever contractual rights it has to correct the problem.

(7) The Florida Commission for the Transportation Disadvantaged may take part in the grievance
process, if it wants to, for purposes of listening to the grieving parties and gathering the facts of
the matter. It may not decide the grievance, where doing so would amount to an exercise of
adjudicative powers.

L. Suspension Reconsideration

(1) If a rider has been issued a notice of suspension of service by the Community Transportation
Coordinator, they have ten (10) calendar days from the date of issuance of suspension notice to
request a reconsideration hearing on the suspension. If a reconsideration hearing is requested,
the hearing will be held by the Grievance Committee If the suspension Involves transportation
provided under Horida's Transportation Disadvantaged Program.

(2) The written request must include the name, address and telephone number of the person who is
requesting the hearing and a statement as to why his or her riding privileges should not be
suspended. If the request is not received within ten (10) calendar days from the issue date of
the suspenslon, then the suspension becomes effective ten (10) calendar days from the date of
issue,

(3) Upon receipt of letter requesting the reconsideration hearing, a hearing shall be held within ten
(10) working days. The North Central Horida Regional Planning Council will advise the person
requesting the reconsideration hearing by return comespondence of the date, time and location
of the hearing.

(4) The person will be given the opportunity to present the reasons why they believe the suspension
should not take place. The Grievance Committee will make a recommendation whether or not to
uphold the suspension. A written statement of the recommendation shall be forwarded to the
person requesting the hearing within two (2) working days after the hearing by the Grievance
Committee. A written statement of the decision whether or not to uphold the suspension shall be
forwarded by certified mail within two (2) working days by the Community Transportation
Coordinator to the person requesting the hearing.
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M. Prohibition Against Retaliation

The Community Transportation Coordinator shall not take any punitive actlon against an individual who
files a grievance. No individual shall be denied Transportation Disadvantaged Program services because
such individual has filed a grievance related to Forida’s Transportation Disadvantaged Program or has
testified or is about to testify in any such proceeding or investigation related to Rorida’s Transportation
Disadvantaged Program.

N. Alternative Recourse

Apart from these grievance processes, aggrieved parties with proper standing may also have recourse
through Chapter 120, Horida Statutes, administrative hearings process or the judicial court system.

0. Certification

The undersigned hereby certifies that he/she is the Chair of the Levy County Transportation
Disadvantaged Coordinating Board and that the foregoing is a full, true and correct copy of the Grievance
Procedures of this Board as adopted by the Levy County Transportation Disadvantaged Coordinating
Board the 20th day of August 2015.
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Appendix B: Cost/Revenue Allocation and
Rate Structure Justification

COMMUNITY TRANSPORTATION COORDINATOR: Levy County Transit

COUNTY: Levy

CONTRACT PERIOD: July 1, 2015 - June 30, 2016

PROGRAM/SERVICE TYPE COST PER MILE
Transportation Disadvantaged Program/Ambulatory $1.67/passenger mile
Transportation Disadvantaged Program /Wheelchair $2.86/passenger mile

Transportation Disadvantaged Program/Stretcher $5.96/passenger mile
Suwannee River Economic Council $17.57/passenger trip
5316/5317 Program $33.04/passenger trip
Levy ARC/Medwaiver Program $30.56/passenger trip

11.75/passenger (group trip)
$26.59/passenger (group wheelchair trip
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Preliminary Information Worksheet Version 1.4

Levy County Board of County
CTC Name:| Commission/Levy County Transit

County (Service Area):| Commission/Levy County Transit

Contact Person: Connie Conley
Phone #|352-486-3485

Check Applicable Characteristic:

ORGANIZATIONAL TYPE: NETWORK TYPE:
@® | Governmental O | Fully Brokered
O | Private Non-Profit O | Partially Brokered
O | Private For Profit @ | Sole Source

Once completed, proceed to the Worksheet entitled
"Comprehensive Budget"
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F Comprehensive Budget Worksheat Version 1.4 CTC: Levy County Board of County Commission/Levy Gounty Transit
County: Levy County Board of County Commission/Levy County Transit
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Comprehensive Budget Worksheet Version 1.4 CTC: Levy County Board of County Commiasion/Levy County Transit
County: Levy County Board of County Commission/Levy County Transit
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Budgeted Rate Base Worksheet Verskn 14 CYC:  Levy Counly Board of County Commission/Levy Gounty Transit
County: Lavy County Board of County Commisalon/Levy County Transit
1 Compiele appiicable GREEN celis in column 3; YELLOW and BLUE celis are automalically compleled in calumn 3
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g (- s Column 4 that will come from Funda Earmarked by the Fundlng
3 | 3 Sourcs for Purchasing Capltal Equipment. Alsc include the
H 1} = porion of Loosl Funds ssrmsrked an Maich rolated (o (he
3 $ T . Purchaee of Capitsi Egyipmgnt H a match amount fs requirad
. DOE (state) by the Funding Source.
Cael Penins 3 [ o ) __
Dov g Ming Servcas 3. 3 = B
Vecatens! Rehabiatan 3 4 EHY | -
Day Caw Progiamy s . 3 .
Orwnof 3 s 1
Bus Pass Program Revsnwe il 1 e 3
AW
WAGESIHOMMIaeE S ) =
AW 3 N I _ ] ] - :]
Rus Fass Program Revenue e [ -8 .
DOEA
Cadnr Aerrsans At _ 2 10000 3 T T 0N
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Transportation Disadvantaged Service Plan

Budgeted Rate Base Worksheet

Version 14 CTC: Levy County Board of County Commission/Levy County Transit

County: Levy County Board of County Commission/Levy County Translt
1 Complete epplicable GREEN celis in column 3; YELLOW and BLUE ceiis are aulomatically compleled in column 3
2 Compiele applicable GOLD celis in column and 5

Balancing Revenue {o Prevenl Deficil
Aciual or Planned Us of Cash Reserve l $

Upcoming Year's
BUDGETED
Revenues Whal smounl of Lha
What amoun! of the
from in col 2 will be Subsidy Revenue in
generaled al he col 4 witl come
Oct 181 of rate per unil from funds lo
2015 delormined by this | purchase
i Jaheel, OR g Rale OR will
Seol 301 of used as local malch| Subskty Roveaus!  be used ss match
for lhese typ EXchuded liom for lhe purchase of
2018 _ tenues? ina Rate Base squprmant?
1 1 a ]
APD
Oftice of Dasbsy Dotarmnaton | ) 3
Deyelopmental Servicen ] : <
Ot APD s 100000 s 1
Dus Pass Program Revenue 5 13 - 3
o4
oy = s | Is IR
Bus Pass Pragram Reyenue § s 3
Olher Fed or State
saval ¢ 78G4T s 26847 | §
sn?|s 84710 s sc210 )3
m 5 3
Bus Pass Program Revenue L] - $ )
Othet Reveries
Inletast Earrungs 13 . - ¥
X 3 500 $ 500
oy k] . $
Bus Peas Program Revenue b 3 $

' The Difference between Expenses and Revenues for Frscal Year:

Appendix B - Cost/Revenue Allocation and Rate Structure Justification

Total Revenuse = 1,165,000 H 'ﬁlﬁ ug& 3 203,306
EXPENDITURES (CTC/Operalors ONLY) k] 127,194
Operating Expendiiuras — Amount of
Lavor = s 400,000 Budasled.
Froge Beowtiy 3 150,000 Operaling Rale
i s 0,000 Subsxdy Revenue
Matenats and Sigples b3 400,000
Udas 3 11,000
Cmyusty ehd Lusbiley = i) .
Toums r $ .
Pytenssad Transponeion 3
Puchssed Bus Pats Exponses $
. School flus Lkastan Cxpansad kM
_ Conbracing Tranyponaton Services
Othee k)
Mamlmn s 24000
Opatabing Dobt Servce - Pmu@al Swlerent |3 .
Lenser g Reatsn. ) s
Contrd lac.tw.u Eque nanlmm F\md 3 .
In Kew, Conirbuted Sermcws s — M
Amcaied Indeect 3 -
oy = *Rate Base Adjustmemt Cell
Capital Expanditures
Eaup Purchases win Gean) Fusds ] . If nacessary and justified, this cell is whera you
Equo Purchaset wen L ocal Revenue ) 50,000 could oplionally ad)ust proposed service rates
Fquio Purchiates wih flate Genaraiked Rey s - up or down to adjust for program revenue {or
Captal Debi Sarvce - Prnopal & interest 5 - unapproved profit), or losses from the Actyal
period shown at the bottam of the
m 3 Comprehensive Budgat Sheet. This is not the
ki —_— only lon or method of
Total Expendilures = § 1,166,000 nconu"l:s ':l' oxcass gains or losses. If
’ ) _ y the
mialis EXCLUDED Subeidy Revanun= g 330,500 oxcess gaing may ‘aloo be adjustod by pmldlng
Budgeted Tolal Expendilures INCLUDED in or of
Rals Base = ig 2N 0 additional trips in » poriod following the Actual
Rale Base Adjusimen!’ # poriod. if such an adjustment has been made,
In the reapective exlanation
\dj P ded In Rate area of the Compraheneive Budget tab,
Bese= § 834,500

2013 - 2014




Levy County
Transportation Disadvantaged Service Plan

Worksheet for Program-wide Rates CTC:  Levy County Boarc Version 1.4
County: Levy County Board of County Commission/Levy County Tr
1. Complete Tolal Projected Passenger Miles and ONE-WAY Passenger Trips (GREEN cells) below

Do NOT Include trips or miies related to Coordination Contractors!

Do NQT Include Schoo! Board trips or miles UNLESS...........

INCLUDE all ONE-WAY passenger trips and passenger miles related to services you purchased from your transportation operators!
Do NOT include trips or miles for services provided to the general public/private pay UNLESS..

Do NOT Include escort activity as psssenger trips or passenger miles unless charged the full rate for service!

Do NOT Include fixed route bus program irips or passenger miles!

PROGRAM-WIDE RATES
Total Projected Passenger Miles =| 627,070 Fiscal Year
Rate Per Passenger Mile= $ 1.33 2015 - 2016

Tatal Projecied Passenger Trips =| 35,570
Rate Per Passenger Trip= $§ 23.46 Avg. Passenger Trip Length = 17.6 Miles

Rates If No Revenue Funds Were Identified As Subsidy
Funds

Rate Per Passenger Mile= $ 1.86

Rate Per Passenger Trip= $ 3275

Once Completed, Proceed to the Worksheet entitled "Multiple Service Rates”

Vehicle Miles
The miles that a vehicle is scheduled to or actually travels from the time it pulls out {rom its garage to go into revenue service to the time it pulls in from revenue service

Vehicle Revenue Miles (VRM)
The miles that vehicles are scheduled to or actually travel while in revenue service. Vehicle revenue miles exclude:

Deadhead

QOperator lraining, and

Vehicle maintenance testing, as well as
School bus and charter services

Passenger Mllas (PM)
The cumulalive sum of the distances ridden by each passenger.

Appendix B - Cost/Revenue Allocation and Rate Structure Justification

-101-



JeOLIISNE DINIDNNS B8y pue UoIIed0||y SNUDAIY /350D - g xipuaddy

uol

-102-

Worksheet for Multiple Service Rates

3. M you answered YES to #1 & #2 above, how much @ the proposed cortract amount lor the service?
How many of the iota! projecied Passenger Miws relate o the contracted service?
How many of the total projected passenger trips reiats to the contracted servica?

Effective Rate for Contractad Services;
par Passenger Mile *
par Pessenger Trip =

4, If you answared # 3 & went 8 Combined Raw per Trip PLUS 3 per Miie sdd-on for 1 or more
sorvices, INPUT the Desired per Trip Rate (but must be jees than per trip rate in #3 above ©

CTC:  Levy County Bo Veson 14
1 Answer the questions by completing tha GREEN cefs starling in Section | for all sanvices County:  Levy County Board of County Commission/Levy County Transit
2 Follow the DARK RED prompts directing you to skip of go to certain ions and seclions based on p answers
SECTION I: Services Provided
Wh Svwkh Growp
- Yo - Yes - Ve . Yeou
1. Will the CTC be providing any of these Services to trsnsporttion disadvantaged passengers in the B = » iy
pComing D Qe P e e oo - e
Gototecton® Gowfecoenl  GatoSection  STOPIDe NOT
for ftor for
Sarvice Service Service Sectione Il -V
tov Group
Borvice
SECTION Il: Contracted Services
Wh Geoup
1. Wl the CTC be contrecting out any of these Services TOTALLY in the upcoming budget yeac? . IRy Pl AL : i
B N * Mo ® No No
[T TFETY) Bapellk 4 e384 Doy msn
and Go to and Go o and Go ¥ Compiets
Section il for Secton Ill far Section Hl for Suction N for
Y Group Servica
Service Service Sarvice
2, It you nswered YES Io #1 sbove, do you want (o arrive at the biiling rate by simpliy drviding the proposed TaE - = T
by the proj P; ger Miles / pa ips?. ... o ; i
o o ® nNo ® No - No
Do NOT
Compinte
Section It for
Lasye Az Loave BDiank Leave Blank Oroup Bervce

.

Go to Section (il Goto Section i1 Go to Section 1] Do NOT
tor for Comp
Service Service Service Saction I for
Group Service

(o} tion Trip and Mile Rate

Rate per Passenger Mie or Buierce - [[NINNEN DENDEEEN BEENEDE BN

Leova Biand Leave Blonk Lesve Blank
and 0o to and Go to snd Go to
Baction I for Section il for Section lil for
Sarvice Service Service

Do NOT
Compiets
Bection I for
Geoup Service

ue|ld 921A13S pabejueapesiq uonepodsued |

Auno) Araq
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Worksheet for Multiple Service Rates GYCHIr Lovy County Bovenert 4

1 Answer the quesions by completing the GREEN cells starting in Section | for afl sarvicen County:  Levy County Board of County Commission/Levy County Traneit
2 Foliow tha DARK RED prompis directing you to skip of go 1o certain questions and sections basad on previous snswers
SECTION Ii: Escort Service

1. Do you want to chargs ail sacorts a fee'

Go 1o Section V

2. if you arawered Yas to #1, do you wanl to charge the fee per pessanger fipOR . . ...

Lanve Blonk

pur passenger mile? . ... .
3. I you answered Yes to # 1 and compleled # 2, for how many of the projected
Passenger Trips / Passsnger Milos will a passenger be sccompanied by an escort? | Lasve Bark
4, How much will YOU CHIGe BBCH BACOMY.. .. evercevv s« simiemmess oot imeini s I3 o Lapva bk
SECTION IV: Group Service Loading P9 HOT,
1. If the measage “You Must Compista Thia Seciion” sppears tn I fight, what is the projecisd iotal Bocon N
numbaer of Group Garvice Pessenger Miles? (ctherwise lesve biars) . .
Losding Ret
o « And whatt is the projectad total number of Group Vehicis Revenue Miles? e w100
SECTION V: Reta for Mulitple g ;
1. mmwuﬂuwmwmpmwwmmm&uwummmv«mmwuumw-m
* Miles and Trips you input must sum 13 the total for ol Services o FRates” Workshees, MINUS miles
#nd trips for contracind senviom (F the retee were caiculated in the Section |l sbove
* Be sure i leava the service BLANK If you answered NO in Saction | or YES to question #2 In Section I
RATES FOR FY 2018 - 2010
Ambul Whee! Chalr Strvicher Group
Loave Blank
Projected P Wiles totaly sorvices InSectionl)= 027070 =  S78767 +| 50,126 +! 177 + ()
Rate per Passenger Mile = N 5216 S5 3000 $0.00
! Pa poesenger  jaw group
Ambul Waosl Chair Brvicser
- Leave Biask
| Projected Trips ding totally services inSection )= 35570 = 32728 » 2812 ¢ 10 .
{ Rats per Passanger Trip = $22.18 33803 TR 30.00 30.00
| Pes Dassenger  per N
2 Hfyou answered @ 1 sbove and want 8 COMBINED Rate per Trip PLUS a per Mile add-on for 1 or more services, Combination Trip and Mile Rate
st Wrwet Chalr Syvhor
. Leave Blank
| _INPUT the Dealred Rete par Trip (but must be [gg3 tan pe rp rato above) = 3000
| Raim par Passanger Mile for Balance = $1.26 3218 440 $0.00 13,00
PV pessager  per prins
Y
‘ Ambul Whagl Chair Steatcher Group
! Rate per Passenger Mile = $1.76 $3.01 $5.37 $0.90 3600
| perpaswecger  pargroup
Ambul Whesi Chalr Stretcier Group
Rate per Passenger Trip = £30 97 £53.08 $110.80 2000 $0 .00

DO OaIEVIY DRI QIO
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Levy County
Transportation Disadvantaged Service Plan

Appendix C: Vehicle Inventory

VEHICLE INVENTORY
Agency: Levy County Transit Date of Inventory: 4/1/2015
Tide Funded by
Agency Vehicle Current | Needs Tideon | Req Ufe Seats+ | Aversge | Projected | (specific
Veh# | Yeer Mshe Model | Type* VIN # mileage | FDOT# |FDOT#| Hend Sert Thie # Type | W/CPos | Miles/yr | Retirement | program) | Comments
LCT1 | 2013 Chev 4500 D 1GB6G5BGXD1170903 105251 N N/A N N 112209265 | Braun | 12/2wc 55000 Length 23°
LCT2 | 2014 Chevy EA50 D 1FDFE4FS1DDA92970 97167 Y 91220 N N 113116792 | Braun | 12st/Awc 55000 Length 23°
1CT3 | 2014 Ford E450 D 1FDFE4FS2EDAB3583 66567 N N/A N N 115596382 | Braun | 12st3wc 55000 Length 23
LCT4 | 2014 Ford E450 D 1FDFE4FS4EDB1005S5 62438 Y N N Braun | 12st/4wc 55000 Length 23'
LCT 5 | 2015 Ford Turt D 1FDXEAFSAEDROO758 23908 y N N 118348995 | Braun | 14Sst/2wc| 55000 Length 24
LCT6 | 2015 Ford Turt D 1FDWE3FL6FDA28090 9990 N N/A N N Braun 10/2wc 55000 Length 23
LCT 15 | 2006 Ford F350 D 1FDWE35S25HA24070 384552 Y 90226 Y Y 94940930 | Ricon | Bsts/2wc 55000 Length 22
LCT 21 | 2006 Ford £250 F 1FBNE31LX6DB28964 49464 N XXXX N N 96833282 N/A | STR ONLY 1200 Length 20
LCT 22 | 2006 Chev C3500 D 1GBJG31U361264615 365532 N 000X h & b ¢ 97187971 | Ricon Sst_sﬂwc 55000 Length 22
LCT 25 | 2008 Chey Uplan E 1GBDV13W8B8D211562 97600 N 00X ¥ Y. 101705102 | RAMP | S5sts/lwc 33000 N/8
LCT 26 | 2009 Chev 3500 D 1GBJG31K481232919 2926 Y 90255 N N 102274239 | Ricon | 8sts2wc 55000 Length 22
LCT 27 | 2009 Chev 3500 D 1GBJG31K091130969 295451 Y 9119 N N 102490347 | Ricon | 8sts/2wc 55000 Length 22'
LCT 28 | 2009 Chev 3500 D 1GBIG31K491102902 272195 ¥ 9185 N N 104469699 | Braun | 14stfawc 55000 Length 22
LCT 29 | 2010 Ford EA50 D 1FDXE4FL9ADAR2423 247526 Y 90274 N N 104906251 | Braun 12st/2wc 55000 Lenﬁh 22
LCT 31 | 2010 Dadge GL E 2D4ARN4DEXAR498479 33388 N Y0004 Y. Y- 107029213 | RAMP | 4sts/iwc 30000 N/A
LCT32 | 2011 Chev 3500 D 1GBIG31K891104071 187003 N 000( N N 107818152 | Braun | 12st/dwc 55000 Length 23
LCT 102 | 2006 Chev C5500 C 1GBE5V1226F417974 279003 N X000 Y Y 95728950 | Ricon | 20st/3wc 45000 Length 29'
LCT 103 | 2006 Chey C5500 C 1GBE5V1216F417495 259855 N XI00 Y Y 95728812 | Ricon | 20st/3wc 45000 Length 29
LCT 104 | 2007 Chev CA500 {5 1GBE4V12X7F404619 218533 N 000 Y Y 97583272 | Ricon | 16st/2wc 45000 Length 29
LCT 105 | 2007 Chey C4500 C 1GBESV1977F425650 182600 N OO Y: Y 99597366 | Ricon | 22st/2wc 45000 Length 29'
LCT 106 | 2010 Chev C4500 C 1GBEAV1G99F413097 175645 y: 80235 N N 103996617 | Braun | 16st/2wc 45000 Length 26'
LCT 107 | 2010 Chev C4500 C 1GBE4V1GB9F413057 124587 Y 80238 N N 103996497 | N/A | 24st/0wc 45000 Length 26'
LCT 108 | 2010 Chev C4500 G 1GBEAV1IGX9F413111 185997 Y 80237 N N 103996569 | Braun | 16st/2wc 45000 Length 26"
LCT 109 | 2010 Chev C4500 C 1GBEAV1GI9F413083 135594 Y 20236 N N 103996492 | Braun | 16st/2wc 45000 Length 26
| LCT 179 | 2006 Ford F250 G 1FTSX20536EB20768 111975 Y 90223 N ¥ 94555149 NA NA NA N/A
[
* Refer to the following vehicle type definitions for identifying vehicle type -
Type A, Transit Buses Heavy Duty: Heavy Duty Buses, approximately 30-40 feet, manufactured as Fixed Route Transit Equipment, using diesel {or alternative fuel) engil and are considered to have a mini useful

life of twelve (12) years, and/or 500,000 miles.

Type B, Transit Bus Medium Duty: Transit Buses, approximately 30-40 feet in length, manufactured as Fixed Route Transit Equipment, using diesel (or alternative fuel) engines, and are considered to have a minimum
useful life of

Type C, Transit Bus: May be purpose built which are assembled using addon bodies installed by a manufacturer other than the original equip chassis supplier. These vehicles are usually under thirty (30°) feet in
length. These units shall be classified as having a minimum useful life of seven {7) years, and/or 200,000 miles.

Type D, Transit Bus: Assembled using add-on bodies installed by manufacturers other than the original equipment chassis supplier and usually under twenty-eight {28') feet in length. These units shall be chssified as
having a minimum useful life five (5) years, and/or 150,000 miles.

Type E, Traasit Bus {Modified Mini Vans): Vehicles with modified original equipment by manufacturers of the body and chassis which may include the installation and use of | ramps for ibility. They shall
be classified as having a minimum useful life of four (4) years, and/or 100,000 miles.

years
and/or 100,000 miles.
Type G, Service Trucks: (up to 1/2 ton capacity) shall be classified as having a minimum useful life of five {5) years andfor 150,000 miles.
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Appendix D: Safety Compliance Self Certification

Bus Transit System Annual Safety and Security Certification
Certifying Compliance with Rule 14-90, FAC to the
Florida Department of Transportation (FDOT)

Certification Date (Current): 2015

Certification Year: (Previous): 2014

Name and Address of Bus Transit System: Levy County Board of County Commissioners/Levy
County Transit

The Bus Transit System (Agency) named above hereby certifies the following:

1. The Agency has adopted a System Safety Program Plan (SSPP) and a Security Program
Plan (SPP) pursuant to the standards set forth in Rule Chapter 14-90, Florida
Administrative Code.

2. The Agency is in compliance with its adopted SSPP and SPP.

3. The Agency has performed annual safety inspections on all operational vehicles in
accordance with Rule Chapter 14-90, Florida Administrative Code.

4. The Agency has conducted reviews gf SSPP and SPP and the plans are up to date.
s - £
Blue Ink Signature: ‘éML _A/ Date: ﬂ/ /2 Zﬂ 15

(Individual Responsible for Assurance of C@pliance)

Name: Connie Conley Title: Director

Name and address of entity(ies) which has (have) performed bus safety inspections and
security assessments:

Name: Levy County Road Departinent
Address: P.O Box 336, 660 N Hathaway Ave., Bronson, FL 32621

Name of Qualified Mechanic who Performed Annual Inspections:  Bruce Haney

Appendix D Safety Compliance Self Certification
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North Central Florida Regional Planning Council

Transportation Disadvantaged Service Plan Team
Scott R. Koons, AICP, Executive Director
*  Marlie Sanderson, AICP, Director of Transportation Planning

*  Lynn Franson-Godfrey, AICP, Senior Planner

* Primary Responsibility
*E Secondary Responsibility
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Use the QR Reader App
on your smart phone to
visit our website!

Levy County
Transportation Disadvantaged Coordinating Board

2009 NW 67th Place, Gainesville, FL 32653-1603

www.ncfrpc.org/td




11.B

Serving
Alachua ¢ Bradford
Columbia ¢ Levy ¢ Levy

North

Central

Florida Hamilton ¢ Lafayette *« Madison
Regional Suwannee ¢ Taylor * Union Counties
Planning .

Council 7 2008 NW 67th Place, Gainesville, FL 32653 -1603 + 352.955. 2200

August 13,2015

TO: Levy County Transportation Disadvantaged Coordinating Board
FROM: Lynn Godfrey, AICP, Senior Planner

SUBJECT: Levy County Transportation Disadvantaged Coordinating Board Bylaws

RECOMMENDATION

Approve the Board’s Bylaws.

BACKGROUND

The Florida Commission for the Transportation Disadvantaged requires that the Board review and
approve the Bylaws annually. Attached are the Board’s Bylaws for review and approval.

If you have any questions concerning the Bylaws, please contact me at extension 110.

Attachment

t\lynn\td2015\levy\memos\bylaws.docx

Dedicated to improving the quality of life of the Region’'s citizens,
by coordinating growth management, protecting regional resources,
promoting economic development and providing technical services to local governments.
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Bylaws

August 20, 2015

Levy County Transportation Disadvantaged
Coordinating Board
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Bylaws

Approved by the

Levy County
Transportation Disadvantaged Coordinating Board

2009 NW 67th Place
Gainesville, FL 32653-1603
www.ncfrpc.org/mtpo
352.955.2000

John Meeks, Chair

with Assistance from

North Central Florida Regional Planning Council
2009 NW 67th Place
Gainesville, FL 32653-1603
www.ncfrpc.org

352.955.2200

i

North

Central
Florida
Rugional
Planning

Council

August 20, 2015

-115-



THIS PAGE LEFT BLANK INTENTIONALLY

-116-



Levy County Transportation Disadvantaged Coordinating Board

Bylaws
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Levy County Transportation Disadvantaged Coordinating Board
Bylaws

Chapter I: Levy County Transportation
Disadvantaged Coordinating Board
Bylaws

A. Preamble

The following sets forth the bylaws which shall serve to guide the proper functioning of the Levy County
Transportation Disadvantaged Coordinating Board. The intent is to provide procedures and policies for
fulfilling the requirements of Chapter 427, Florida Statutes, Rule 41-2, Florida Administrative Code, and
subsequent laws setting forth requirements governing the coordination of transportation services
provided to the transportation disadvantaged.

B. Agency Description

The Levy County Transportation Disadvantaged Coordinating Board is a public body appointed by the
North Central Florida Regional Planning Council serving as the Designated Official Planning Agency as
authorized by Section 427.015, Florida Statutes.

C. Definitions

Transportation disadvantaged means those persons who because of physical or mental disability, income
status, or age are unable to transport themselves or to purchase transportation and are, therefore,
dependent upon others to obtain access to health care, employment, education, shopping, social

activities, or other life-sustaining activities, or children who are handicapped or high-risk or at-risk as
defined in Section 411.202, Florida Statutes.

Agency means an_official, officer, commission, authority, council, committee, department, division,

bureau, board, section, or any other unit or entity of the state or of a city, town, municipality, county, or
other local governing body or a private nonprofit transportation service-providing agency.

Community Transportation Coordinator means a transportation entity recommended by a metropolitan
planning organization, or by the appropriate designated official planning agency as provided for in
Section 427.011, Florida Statutes in an area outside the purview of a metropolitan planning organization,

to ensure that coordinated transportation services are provided to the transportation disadvantaged
population in a designated service area.

Coordinating Board means an advisory entity in each designated service area composed of
representatives appointed by the metropolitan planning organization or designated official planning
agency, to provide assistance to the community transportation coordinator relative to the coordination of
transportation services.

Coordination means the arrangement for the provision of transportation services to the transportation

disadvantaged in a manner that is cost-effective, efficient and reduces fragmentation and duplication of
services.
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Levy County Transportation Disadvantaged Coordinating Board
Bylaws

Designated Official Planning Agency means the official body or agency designated by the Commission to
fulfill the functions of transportation disadvantaged planning in areas not covered by a Metropolitan
Planning Organization. The Metropolitan Planning Organization shall serve as the designated official
planning agency in areas covered by such organizations.

Designated Service Area means a geographical area recommended by a designated official planning
agency, subject to approval by the Florida Commission for the Transportation Disadvantaged, which
defines the community where coordinated transportation services will be provided to the transportation

disadvantaged.

Florida Coordinated Transportation System means a transportation system responsible for coordination
and service provisions for the transportation disadvantaged as outlined in Chapter 427, Florida Statutes.

Memorandum of Agreement is the state contract for transportation disadvantaged services purchased
with federal, state or local government transportation disadvantaged funds. This agreement is between
the Florida Commission for the Transportation Disadvantaged and the Community Transportation

Coordinator and recognizes the Community Transportation Coordinator as being responsible for the

arrangement of the provision of transportation disadvantaged services for a designated service area.

Transportation Disadvantaged Service Plan means an annually updated plan jointly developed by the
Designated Official Planning Agency and the Community Transportation Coordinator which contains a

development plan, service plan and quality assurance components. The plan shall be approved and used
by the local Coordinating Board to evaluate the Community Transportation Coordinator.

D. Name and Purpose

¢)) The name of the Coordinating Board shall be the Levy County Transportation Disadvantaged
Coordinating Board, hereinafter referred to as the Board.

(2) According to Rule 41-2.012, Florida Administrative Code, the purpose of the Board is to identify
local service needs and to provide information, advice and direction to the Community
Transportation Coordinator on the coordination of services to be provided to the transportation
disadvantaged population within the designated service area through the Florida Coordinated

Transportatlon System ¢he—FleHda—€eefdmatediFﬁaﬁ5ﬁeﬁaﬂen—Systean—deﬁﬁedﬁﬁ—Rme4i—

4-27—Fleﬁda—Statutes- In qeneral the Board is consndered an adwsorv bod\L ( Sectlon 427. 0157

Florida Statutes).

Bylaws Page 2
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E. Membership

(1)se

suppert-of-the-trans, i isadvantaged-pregram=—Voting Members. In accordance with Section
427.0157, Florida Statutes, all voting members of the Board shall be appointed by the Designated Official
Planning Agency. The Designated Official Planning Agency for Levy County is the North Central Florida
Regional Planning Council.

In accordance with Rule 41-2.012(3), Florida Administrative Code, in-addition-te-the-Chairwhe-shalt-be
an-elected-official-from-the-county-the-Coerdinating-Boeard-serves; the following agencies and groups shall
be represented on the Coordinating Board as voting members.

(a) An elected official from the service area which the Board serves shall be appointed to the
Board.

(b) A local representative of the Florida Department of Transportation;

(©) A local representative of the Florida Department of Children and Family Services;

(d) A local representative of the Public Education Community which could include, but not be
limited to, a representative of the District School Board, School Board Transportation
Office or Headstart Program in areas where the School District is responsible;

(e) In areas where they exist, a local representative of the Florida Division of Vocational
Rehabilitation or the Division of Blind Services, representing the Department of
Education;

() A person recommended by the local Veterans Service Office representing the veterans of
the service area;

(9) A person who is recognized by the Florida Association for Community Action (President),
representing the economically disadvantaged in the service area;

(h) A person over age sixty (60) representing the elderly in the service area;

0 A person with a disability representing the disabled in the service area;

§)) Two citizen advocate representatives in the service area; one who must be a person who
uses the transportation service(s) of the system as their primary means of
transportation;

(k) A local representative for children at risk;

0 In areas where they exist, the Chair or designee of the local Mass Transit or Public

Transit System’s Board, except in cases where they are also the Community
Transportation Coordinator;

(m) A local representative of the Florida Department of Elder Affairs;
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(n) An experienced representative of the local private for profit transportation industry. In
areas where such representative is not available, a local private non profit representative
shall be appointed, except where said representative is also the Community
Transportation Coordinator;

(0) A local representative of the Florida Agency for Health Care Administration;

(p) A representative of the Regional Workforce Development Board established in Chapter
445, Florida Statutes; and

() A representative of the local medical community, which may include, but not be limited
to, kidney dialysis centers, long term care facilities, assisted living facilities, hospitals,
local health department or other home and community based services, etc.

(n No employee of a Community Transportation Coordinator shall serve as a voting member
of the Coordinating Board in an area where the Community Transportation Coordinator
serves. However, an elected official serving as a member of the Community
Transportation Coordinator’s Board of Directors, or other governmental employees that
are not employed for the purpose of making provisions for transportation and are not
directly supervised by the Community Transportation Coordinator, shall not be precluded
from serving as voting members of the Coordinating Board.

It is the intent of the Florida Commission for the Transportation Disadvantaged for the
membership of the Board to represent to the maximum extent possible a cross section of their
local community.

(2) Alternate Members. The North Central Florida Regional Planning Council may appoint one
alternate member to represent appointed voting members in their absence. Alternate members
may vote only in the absence of the voting member on a one-vote-per-member basis. Alternate
members must be a representative of the same interest as the primary member.

(3) Terms of Appointment. Except for the Chair and state agency representatives, non-agency
members of the Board shall be appointed for three-year staggered terms with initial membership
being appointed equally for one, two and three years. The Chair shall serve until elected term of
office has expired or otherwise replaced by the North Central Florida Regional Planning Council.
There are no limits to the number of terms served by any member of the Board. Individuals—<an

: ey \ditional i

4) Termination of Membership. Any member of the Board may resign at any time by—previding

ﬁeﬂee—m—wri’a-ng—te—the—eharr Unless-etherwisespeeified-in-the-notice;theresignation-shall-take

= Each member of the Board is expected to demonstrate

his/her interest in the Board's activities through attendance of the scheduled meetings, except for

reasons of an unavoidable nature. In each instance of an unavoidable absence, the absent

member should ensure that his/her alternate will attend. The North Central Florida Regional

Planning Council shall review, and consider rescinding, the appointment of any member who fails

to attend three (3) consecutive meetings. The Beard North Central Florida Regional Planning

Council shall notify the Florida Commission for the Transportation Disadvantaged of any state
agency voting member or his/her alternate failing to attend three (3) consecutive meetings.
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(5) Non-Voting Members. The BOPA North Central Florida Regional Planning Council may appoint
non-voting members to the Board. It shall consider appointing one or more representatives from
transportation boards or communities existing in the county as non-voting members of the Board.

F. Officers

Officers of the Board shall include a Chair and a Vice-Chair.

(9] Chair. The North Central Florida Regional Planning Council shall appoint ere-ef-ts-membersto

i€ i fnati i an official Chair for all Board

meetings. The appointed Chair shall be an elected official from the designated service area that

the Board serves (41-2.012(1), Florida Administrative Code). For a multi-county Board, the Chair

shall be from one of the counties in the designated service area. The Chair shall serve until their

elected term of office has expired or otherwise replaced by the North Central Florida Regional
Planning Council. The Chair shall preside at all meetings.

(2) Vice-Chair. The Board shall hold an organizational meeting each year for the purpose of electing
a Vice-Chair (41-2.012(2) Florida Administrative Code). The Vice-Chair shall be elected by a
majority vote of a quorum of the members of the Board present and voting at the organizational
meeting. The Vice-Chair shall serve a term of one year starting with the first meeting after their
election. For a multi-county Board, an elected official not serving as the Chair shall serve as Vice-
Chair. In the event of the Chair’s absence, the Vice-Chair shall assume the duties of the Chair
and conduct the meeting. The Vice-Chair may serve more than one term.

G. Meetings

(1) Regular Meetings. The Board shall meet at least quarterly. The Board may meet as often as
necessary to fulfill its responsibilities as set forth in Section 427.0157, Florida Statutes. All
meetings will function under the “Government in the Sunshine Law.” All meetings will provide
opportunity for public comments on the agenda. The Board shall conduct business using
parliamentary procedures according to Roberts Rules of Order except when they conflict with
these by-laws of Commission guidelines.

(2) Emergency Meetings. The Board may hold emergency meetings in order to transact business
necessary to ensure the continuation of services to the transportation disadvantaged population.
Special meetings may be called by the Chair or by writing by 1/3 of the Board's voting

membership.

North Central Florida Regional Planning Council staff shall give the Florida Commission for the
Transportation Disadvantaged, Board members and all interested parties one week notice, if

possible, of the date, time, location and proposed agenda for the emergency meeting. Meeting
materials shall be provided as early as possible. Emergency meetings shall be advertised at a
minimum, in the largest general circulation newspaper in the designated service area as soon as

possible prior to the meeting.

(3) Special Meetings. Special meetings of the Board may be called for any appropriate purpose by
the Chair or by written request of at least seven (7) voting members of the Board.
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) Notice of Regular and Special Meetings. Notices and tentative agendas shall be provided to the
Florida Commission for the Transportation, Board members and other interested parties at least
two weeks prior to each Board meeting. Meeting notices shall include the date, time, location,
general nature/subject of the meeting, a contact person and phone number to call for additional
information and to request accessible formats.

The North Central Florida Regional Planning Council shall provide the agenda and meeting
package to the Florida Commission for the Transportation Disadvantaged, Board members and all

other interested parties prior to the meeting. The agenda shall include a public participation

opportunity.

(5) Quorum. At all meetings of the Board, the presence in person a majority of the voting members
shall be necessary and sufficient to constitute a quorum for the transaction of business. In the
absence of a quorum, those present may, without notice other than by announcement at the
meeting, recess the meeting from time to time, until a quorum shall be present. At any such
recessed meeting, any business may be transacted which might have been transacted at the
meeting as originally called. In the absence of a quorum, the members present may also elect to
either:

a) Cancel and reschedule the meeting; or

b) Continue to meet and discuss agenda items for informational purposes only. Agenda
items that require formal action shall be presented at a future meeting where a guorum

is present.

Board members can participate (and vote) in meetings via conference call, however, a physical
quorum must be present to vote on agenda items that require formal action.

(6) Voting. At all meetings of the Board at which a quorum is present, all matters, except as
otherwise expressly required by law or these Bylaws, shall be decided by the vote of a majority of
the members of the Board present. As required by Section 286.012, Florida Statutes, all Board
members, including the Chair of the Board, must vote on all official actions taken by the Board
except when there appears to be a possible conflict of interest with a member or members of the
Board.

(7) Conflict of Interest. In accordance with Chapter 112 (Part III), Florida Statutes, “No county,
municipal, or other public office shall vote in an official capacity upon any measure which would

inure to his or her special private gain or loss, or which the officer know would inure to the
special private gain_or loss of a principal by whom he or she is retained, of the parent

organization or subsidiary of a corporate principal which he or she is retained, of a relative or of a

business associate. The officer must publicly announce the nature of his or her interest before
the vote and must file a memorandum of voting conflict on Ethics Commission Form 8B with the

meeting’s recording officer within 15 days after the vote occurs disclosing the nature of his or her
interest in the matter.”

(8) Proxy Voting. Proxy voting is not permitted.
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(9) Parliamentary Procedures. The Board will conduct business using parliamentary procedures
according to Robert's Rules of Order, except when in conflict with these Bylaws.

(10) Attendance. The North Central Florida Regional Planning Council shall review, and consider
rescinding, the appointment of any voting member of the Board who fails to attend three
consecutive meetings. The North Central Florida Regional Planning Council shall notify the
Florida Commission for the Transportation Disadvantaged if any state agency voting member or
their alternate fails to attend three consecutive meetings. The North Central Florida Regional
Planning Council must maintain an attendance roster for each meeting. Board members can
participate (and vote) at meetings via conference call, however, a physical quorum must be
present to vote on action items.

(11)  Conduct. Members of the Board should observe order and decorum at the meetings. Speakers
must address their remarks to the presiding officer, be courteous in their language and
deportment and avoid any reference to personalities.

H. Administration

(1) Staff Support. The North Central Florida Regional Planning Council shall provide the Board with
sufficient staff support and resources to enable the Board to fulfill its responsibilities as set forth
in Section 427.0157, Florida Statutes. These responsibilities include providing sufficient staff to
manage and oversee the operations of the Board and assist in the scheduling of meetings,
preparing meeting agenda packets and other necessary administrative duties as required by the
Board within the limits of the resources available.

North Central Florida Regional Planning Council staff will assist the Chair with the preparation,
duplication, and distribution of all materials necessary for Board meetings. Also, staff is
responsible for preparing official minutes for each Board meeting. In—areas—where—the-DOPA

(2) Minutes. The North Central Florida Regional Planning Council is responsible for maintaining an
official set of minutes for each Board meeting reqardless of the presence of a quorum. The

minutes shall be prepared in _a reasonable time following the meeting and shall include an
attendance roster indicating what agency, organization or position each member represents and
reflect a summary of official actions taken by the Board. Meeting minutes shall be provided at
the next regularly scheduled Board meeting for approval.

I. Duties

(D Board Duties. The following Board duties are set forth in Chapter 427, Florida Statutes and Rule
41-2, Florida Administrative Code.

(a) Maintain official meeting minutes, including an attendance roster, reflecting official
actions and provide a copy of same to the Florida Commission for the Transportation
Disadvantaged.

(b) Review and approve the Memorandum of Agreement and Transportation Disadvantaged
Service Plan.
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(©) Annually evaluate the Community Transportation Coordinator’s performance in general
and relative to Florida Commission for the Transportation Disadvantaged and local
standards as referenced in Rule 41-2.006, Florida Administrative Code, and the
performance results of the most recent Transportation Disadvantaged Service Plan. As
part of the Community Transportation Coordinator’s performance, the Board shall also
set an annual percentage goal increase for the number of trips provided within the
system for ridership on public transit, where applicable. In areas where the public transit
is being utilized, the Board shall set an annual percentage of the number of trips to be
provided on public transit. The Florida Commission for the Transportation Disadvantaged
shall provide evaluation criteria for the Board to use relative to the performance of the
Community Transportation Coordinator. This evaluation shall be submitted to the Florida
Commission for the Transportation Disadvantaged upon approval by the Board.

(d) In cooperation with the Community Transportation Coordinator, review all applications
for local, state or federal funds relating to transportation of the transportation
disadvantaged in the service area to ensure that any expenditures within the county are
provided in the most cost effective and efficient manner.

(e) Review coordination strategies for service provision to the transportation disadvantaged
in the service area to seek innovative ways to improve cost effectiveness, efficiency,
safety, working hours and types of service in an effort to increase ridership to a broader
population. Such strategies should also encourage multi-county and regional
transportation service agreements between area Community Transportation Coordinators
and consolidation of adjacent counties when it is appropriate and cost effective to do so.

) Working with the Community Transportation Coordinator, jointly develop applications for
funds that may become available.

(@) Assist the Community Transportation Coordinator in establishing eligibility guidelines and
trip priorities for trips that are purchased with Transportation Disadvantaged Trust
Funds.

(h) Annually review coordination contracts to advise the Community Transportation
Coordinator whether the continuation of said contract provides the most cost effective
and efficient transportation available.

(i) Annually review all transportation operator contracts as to the effectiveness and
efficiency of the transportation operator and recommend approval or disapproval of such
contracts to the Community Transportation Coordinator.

@ Annually hold a public hearing for the purpose of receiving input on unmet transportation
needs or any other areas that relate to the local transportation services.

(k) Annually review the Annual Operations Report.
0] Assist the Community Transportation Coordinator in the establishment of trip priorities

with regard to the recipients of Transportation Disadvantaged Program services
purchased with Transportation Disadvantaged Trust Fund moneys.
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Committees

=

(1) Grievance Committee. The Chair subject to approval by the Board shall appoint a Grievance
Committee to process and investigate complaints from agencies, users, transportation operators
and potential users of the system in the designated service area. The Grievance Committee shall
make recommendations to the Board or to the Florida Commission for the Transportation
Disadvantaged for improvement of service,

The Board shall establish a process and procedures to provide regular opportunities for issues to
be brought before the Grievance Committee and to address them in a timely manner. Rider
brochures or other documents provided to users or potential users of the system shall provide
information about the complaint and grievance process including the publishing of the Florida
Commission _for the Transportation Disadvantaged’s Transportation Disadvantaged Helpline
service when local resolution has not occurred.

When requested, all materials shall be made available in accessible format. Members appointed
to the Grievance Committee shall be voting members of the Board. If a Grievant claims a conflict
between the Grievant and a Grievance Committee member, the Grievance Committee member
identified as having a conflict shall recues themselves from hearing the grievance.

(2) Evaluation Committee. The Chair subject to approval by the Board shall appoint an Evaluation
Committee to review the Community Transportation Coordinator’s annual performance

evaluation. The Committee shall be-appeinted-annually-and convene at least annually.

(3) Additional committees may be appointed by the Chair, subject to approval by the Board, as
necessary to investigate and report on specific subject areas of interest to the Board and to deal
with administrative and legislative procedures.

K. Communication With Other Agencies and
Entities

The North Central Florida Regional Planning Council authorizes the Board to communicate directly with
other agencies and entities as necessary to carry out its responsibilities in accordance with Chapter 427,
Florida Statutes, and Rule Chapter 41-2, Florida Administrative Code.

L. Amendments
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