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Meeting Announcement 

The Union County Transportation Disadvantaged Coordinating Board will meet Tuesday, October 14, 
2014 at 1: 15 p.m. in the A & A Transport Office located at the Union County Transportation Facility, 255 
SW 9th Avenue, Lake Butler, Florida. All Board members are encouraged to attend this meeting. 

Attached is the meeting agenda and supporting materials. If you have any questions, please do not 
hesitate to contact me at extension 110. 

Attachments 
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Union County Transportation Facility 
A & A Transport Office 
255 SW 9th Avenue 
Lake Butler, Florida 32054 
Directions: From the intersection of State Road 100 (also known 
as Main St) and State Road 238 (also known as 6th Ave) in the 
City of Lake Butler, head Southwesterly onto State Road 238 
(also known as 6th Ave) travel two blocks to State Road 238 ----~-.-----\:-----T-l 
(also known as SW 2nd Street), turn right (West) onto State 
Road 238 (also known as SW 2nd Street), travel 4 blocks to 
SW 9th Avenue, turn left (South) onto SW 9th Avenue and 
the Union County Transportation Facility will be on 
the left, on the East side of SW 9th Avenue. 

1 inch = 500 feet 

Union County 
Transportation Facility 

Florida 
Regional 
Planning 
Council -2-



Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee • Taylor • Union Counties 

Central 
Florida 
Regional 
Planning 
Council 2009 NW 87th Place, Gainesville, FL 32853 -1 803 • 352. 955. 2200 

UNION COUNTY 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

A & A Transport Office 
Union County Transportation Facility 
255 SW 9th Avenue 
Lake Butler, Florida 

MEETING AGENDA 

I. BUSINESS MEETING - CALL TO ORDER 

A. Introductions 

B. Approval of the Meeting Agenda 

c. Approval of the July 15, 2014 Minutes 

II. NEW BUSINESS 

A. Community Transportation Coordinator 
Annual Performance Evaluation 

Tuesday 
October 14, 2014 
1:15 p.m. 

ACTION REQUIRED 

ACTION REQUIRED Page7 

ACTION REQUIRED Page 11 

The Board needs to approve A & A Transport' s annual performance evaluation 

B. Appoint Grievance Committee ACTION REQUIRED Page 49 

The Chair needs to appoint five Board members to the Grievance Committee 

c. Operations Reports NO ACTION REQUIRED Page 51 

III. OTHER BUSINESS 

A. Comments 

1. Members 

2. Citizens 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. 
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IV. FUTURE MEETING DATES 

A. January 6, 2015 at 1:15 p.m. 
B. April 14, 2015 at 1:15 p.m 
C. July 14, 2015 at 1:15 p.m. 
D. October 13, 2015at1:15 p.m. 

* Please note that this is a tentative meeting schedule, all dates and times are subject to change. 

If you have any questions concerning the enclosed materials, please do not hesitate to contact me at 1-
800-226-0690, extension 110. 

t: \lynn \td2014 \union \agendas\oct.docx 
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UNION COUNTY 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEMBER/REPRESENTING ALTERNATE/REPRESENTING 
Commissioner Wayne Smith 
Local Elected Official/Chair 
Sandra Collins Janell Damato 
Florida Department of Transportation Florida Department of Transportation 
Jaime Sanchez-Bianchi Vacant 
Florida Department of Children and Families Florida Department of Children and Families 
Vacant Jeff Aboumrad 
Florida Department of Education Florida Department of Education 
CaraLadnyk Casey Ladd 
Florida Department of Elder Affairs Florida Department of Elder Affairs 
Alana McKay Andrew Singer 
Florida Agency for Health Care Administration Florida Agency for Health Care Administration 
Vacant Vacant 
Regional Workforce Board Regional Workforce Board 
Matthew Pearson Vacant 
Florida Association for Community Action Florida Association for Community Action 
Term ending June 30, 2017 Term ending June 30, 2017 
Mike Pittman Vacant 
Public Education Public Education 
Barbara Fischer Vacant 
Veterans Veterans 
Term ending June 30, 2017 Term ending June 30, 2017 
Doyle Archer Vernon Dukes, Vice-Chair 
Citizen Advocate Citizen Advocate 
Term ending June 30, 2015 Term ending June 30, 2015 
Vacant Vacant 
Citizen Advocate - User Citizen Advocate - User 
Term ending June 30, 2015 Term ending June 30, 2015 
Bill McGill Vacant 
Persons with Disabilities Persons with Disabilities 
Term ending June 30, 2015 Term ending June 30, 2015 
Donald Pettit Vacant 
Elderly Elderly 
Term ending June 30, 2017 Term ending June 30, 2017 
Vacant Vacant 
Medical Community Medical Community 
Term ending June 30, 2016 Term ending June 30, 2016 
Alberta Hampton Vacant 
Children at Risk Children at Risk 
Term ending June 30, 2016 Term ending June 30, 2016 
Vacant Vacant 
Private Transit Private Transit 
Term ending June 30, 2016 Term ending June 30, 2016 

Note: Unless specified, members and alternates serve at the pleasure of the North Central Florida 
Regional Planning Council. 
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UNION COUNTY 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEETING MINUTES 

A & A Transport Office 
Union County Transportation Facility 
255 SW 9th Avenue 
Lake Butler, Florida 

VOTING MEMBERS PRESENT 

Commissioner M. Wayne Smith, Chairman 
Cara Ladnyk, Florida Department of Elder Affairs 
Bill McGill, Persons with Disabilities Representative 
Alana McKay, Florida Agency for Health Care Administration- Medicaid 
Matthew Pearson, Community Action Agency 
Donald Pettit, Elderly Representative 
Jaime Sanchez-Bianchi, Florida Department of Children and Families 

VOTING MEMBERS ABSENT 

Sandra Collins, Florida Department of Transportation 
Barbara Fischer, Veterans Representative 
Doyle Archer, Citizen Advocate 
Alberta Hampton Early Childhood Services Representative 
Mike Pittman, Public Education Representative 

OTHERS PRESENT 

Curtis Allen, A & A Transport 
Shantel Prats, Career Source Florida Crown 

STAFF PRESENT 

Lynn Godfrey, North Central Florida Regional Planning Council 

I. BUSINESS MEETING CALL TO ORDER 

Chairman Smith called the meeting to order at 1: 15 p.m. 

Page 1 of3 
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A. Introductions 

Union County Transportation Disadvantaged Coordinating Board Meeting Minutes 
July 15, 2014 

Chair Smith asked everyone to introduce themselves. 

B. Approval of the Meeting Agenda 

ACTION: Alana McKay moved to approve the meeting agenda. Matthew Pearson 
seconded; motion passed unanimously. 

C. Approval of the April 15, 2014 Minutes 

ACTION: 

II. NEW BUSINESS 

A. Bylaws 

Alana McKay moved to approve the April 15, 2014 meeting minutes. 
Matthew Pearson seconded; motion passed unanimously. 

Ms. Godfrey stated that the Board is required to review and approve the Bylaws annually. 

The Board reviewed the Bylaws. 

ACTION: Matthew Pearson moved to approve the Bylaws. Bill McGill seconded; 
motion passed unanimously. 

B. Grievance Procedures 

Ms. Godfrey stated that the Board is required to review and approve the Grievance 
Procedures annually. 

The Board reviewed the Grievance Procedures. 

ACTION: Matthew Pearson moved to approve the Grievance Procedures. Jaime 
Sanchez-Bianchi seconded; motion passed unanimously. 

C. Elect Vice-Chair 

ACTION: Matthew Pearson moved to elect Alana McKay as Vice-Chair. Donald 
Pettit seconded; motion passed unanimously. 

D. Operations Reports 

Mr. Curtis Allen, A & A Transport General Manager distributed the operations reports for 
the first quarter of 2014. 

Page 2 of3 

-8-



Union County Transportation Disadvantaged Coordinating Board Meeting Minutes 
July 15, 2014 

The Board reviewed the operations reports. 

Ms. Alana McKay requested A & A Transport provide data from the previous Fiscal Year in 
the operations report for comparison purposes. She also asked if A & A Transport is 
contracted with any of the Medicaid Health Maintenance Organizations to provide Medicaid 
transportation. 

Mr. Allen stated that A & A Transport is contracted with Logisticare, Access to Care and 
MTM to provide Medicaid transportation. He said they are also contracted with the Florida 
Commission for the Transportation Disadvantaged to provide Medicaid transportation. Mr. 
Allen said other transportation providers are providing Medicaid transportation in Union 
County. 

Mr. Pearson asked if A & A Transport is experiencing any payment issues with the Medicaid 
transportation brokers. 

Mr. Allen said they have had some issues with getting paid. 

III. OTHER BUSINESS 

A. Comments 

1. Members 

There were no member comments. 

2. Citizens 

There were no citizen comments. 

IV. FUTURE MEETING DATES 

Chairman Smith stated that the next Board meeting is scheduled for Tuesday, October 14, 2014 at 
1:15 p.m. 

ADJOURNMENT 

The meeting was adjourned at 1 :45 p.m. 

Coordinating Board Chair Date 

t:\lynn\td2014\union\minutes\j uly. doc 
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II.A 
Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee • Taylor • Union Counties 

Central 
Florida 
Regional 
Planning 
Council 2009 NW 67th Place, Gainesville, FL 32653 -1 603 • 352. 955. 2200 

October 7, 2014 

TO: Union County Transportation Disadvantaged Coordinating Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: Annual Performance Evaluation 

RECOMMENDATION 

Approve A & A Transport's annual performance evaluation. 

BACKGROUND 

The Board is required to annually evaluate the transportation services provided by A & A Transport. 
Attached is A & A Transport's draft annual performance evaluation. If you have any questions 
concerning the attached evaluation, please contact me at extension 110. 

Attachment 

t:\1ynn\td2014\union\memos\eval.docx 
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Community Transportation Coordinator 
Annual Performance Evaluation 

Community Transportation Coordinator: wA-"'&~A~T!...!.r~a.w;ns~o~o~rt~,~I,,__,n_,,,_c.:-_ _______ _ 

County:~--'U=n~i=o~n-----~-------------------

Review Period: ----"'-J=ul'..l-y_,,l:.L., -""2=0=13"---=Ju=n=e:.....::3:<..::0::..L.., -""2=0=-14_,__ ___ ________ _ _ 

I. Findings and Recommendations 

A. General Information 
Areas of Noncompliance: 

1. A & A Transport did not provide their Transportation Disadvantaged Program 
eligibility process to the Board. 

Recommendations: 
1. A & A Transport should provide the Transportation Disadvantaged Program 

eligibility application to the Board. 
2. A & A Transport should provide their complaint form to the Board. 
3. A & A Transport should provide the Rider Guide/informational brochure to the 

Board. 
Timeline for Compliance: November 30, 2014 

B. Chapter 427, F.S. 
Areas of Noncompliance: 

1. Fiscal Year 2012/13 and 2013/14 Annual Operations Reports were not submitted 
by September 15, 2013 or 2014. 

2. A & A Transport did not submit a Fiscal Year 2014/15 Rate Model to the Florida 
Commission for the Transportation Disadvantaged by July 1, 2014. 

Recommendations: 
1. A & A Transport should submit Annual Operations Reports to the Florida 

Commission for the Transportation Disadvantaged by September 15 of each year.\ 
2. A & A Transport should submit a Fiscal Year 2014/15 Rate Model to the Florida 

Commission for the Transportation Disadvantaged. 
Timeline for Compliance: November 30, 2014 

c. Rule 41-2, F.A.e. 
Areas of Noncompliance: None 
Recommendations: 
A & A Transport should submit the 2013/2014 Annual Operations Report to the Board in 
order to determine whether the Board's standards were met. 
Timeline for Compliance: November 30, 2014 
Areas of Noncompliance: None. 
Recommendations: None. 
Timeline for Compliance: None 

E. SuNeys 
Areas of Noncompliance: None 
Recommendations: None 
Timeline for Compliance: None 

t:\lynn\2014 annual evaluations\union\ctc review report.doc 
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COMMUNITY TRANSPORTATION 
COORDINATOR 
EVALUATION WORKBOOK 

Florida Commission for the 

Transportation 
Disadvantaged 

Community Transportation Coordinator: _ ____..__A =&""""'"A-"-'Tr'-=a--=ns.._po=-rt ....... .=..In...=.c. ______ _ 

County: Union 

Address: 55 N. Lake Butler Avenue, Lake Butler. FL 32056 

Contact: Curtis Allen, President Phone: 386-496-2008 

Review period: July 1. 2013 - lune 30, 2014 
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Community Transportation 
Coordinator 
Annual Performance Evaluation 

Approved by the 

Union County 
Transportation Disadvantaged Coordinating Board 

2009 NW 67th Place 
Gainesville, FL 32653-1603 

www.ncfrpc.org/mtpo 
352.955.2000 

M. Wayne Smith, Chair 

with Assistance from 

North Central Florida Regional Planning Council 
2009 NW 67th Place 

Gainesville, FL 32653-1603 
www .ncfrpc.org 
352.955.2200 

October 14, 2014 
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GENERAL QUESTIONS 

1. What was the designation date of the Community Transportation Coordinator? 
7 0113 

2. What is the complaint process? 
The complaint process is described In the Union County Transportation Disadvantaged Service 
Plan 

3. Does the community transportation coordinator have a complaint form? 
o Yes o No v Unknown (complaint form was not provided by A & A Transport) 

4. Does the form have a section for resolution of the complaint? 
o Yes v No (complaint form was not provided by A & A Transport) 

5. Is a summary of complaints given to the Transportation Disadvantaged Board on a regular basis? 
.../Yes o No 

6. When is the dissatisfied party referred to the Florida Commission for the Transportation 
Disadvantaged Helpline? 

Unknown 

7. When a complaint is forwarded to the Community Transportation Coordinator's office from the 
Transportation Disadvantaged Helpline, is the complaint entered into the local complaint 
file/process? 
o Yes o No v Unknown 

8. Does the Community Transportation Coordinator provide written rider/beneficiary information or 
brochures to inform riders/beneficiaries about transportation disadvantaged services? 
o Yes o No v Unknown 

9. Does the rider/ beneficiary information or brochure list the Transportation Disadvantaged 
Helpline phone number? 
o Yes o No v Unknown 

10. Does the rider/ beneficiary information or brochure list the complaint procedure? 
o Yes o No v Unknown 

11. What is the eligibility process for Transportation Disadvantaged sponsored riders? 
Unknown 

13. Does the Community Transportation Coordinator have a contract or agreement with the Regional 
Workforce Board? 
o Yes v No 

14. What innovative ideas have you implemented in your coordinated system? 
Unknown 

3 
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15. Are there any areas where coordination can be improved? 
Unknown 

16. What barriers are there to the coordinated system? 

Unknown 

17. Are there any areas that the Community Transportation Coordinator feels the Florida Commission 
for the Transportation Disadvantaged should be aware of or assist with? 

Unknown 

18. What funding agencies does the Florida Commission for the Transportation Disadvantaged need 
to work closely with in order to facilitate a better coordinated system?. 
Unknown 

19. How are you marketing the voluntary dollar? 
Unknown 

4 
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COMPLIANCE WITH CHAPTER 427, FLORIDA STATUTES 

1. Are the Community Transportation Coordinator subcontracts uniform? 
../Yes o No 

2. Is the Florida Commission for the Transportation Disadvantaged standard contract utilized? 
v Yes (attached) o No 

3. Do the contracts include performance standards for the transportation operators and coordination 
contractors? 
../Yes o No 

4. Do the contracts include the proper language concerning payment to subcontractors? 
../Yes o No 

5. Were the following items submitted on time? 

Annual Operating Report 

o Yes v No 

Memorandum of Agreement 

../Yes o No 

Transportation Disadvantaged Service Plan 

v Yes o No (A & A Transport did not submit a Fiscal Year 2014/15 Rate Model to the Florida 
Commission for the Transportation Disadvantaged by July 1, 2014). 

Transportation Disadvantaged Trust Fund Grant Application 

../Yes o No 

Other grant applications 

../Yes o No 

6. Does the Community Transportation Coordinator monitor its subcontractors and how often is 
monitoring conducted? 
o Yes o No v Unknown 

7. Is a written report issued to the operator? 
o Yes o No v Unknown 

8. What type of monitoring does the Community Transportation Coordinator perform on its 
coordination contractors and how often is it conducted? 
Unknown. 

- - ~. -. - --c...- • - = F - - -~~--=- =-- ....... T I 

• • . • ·_ • • I 

'- ' ~ - -
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EXHIBIT D 

CURRENT COORDINATION 
AGREEMENT 

between 

INDUSTRIAL COMPLEX of RAIFORD 

and 

A & A TRANSPORT (CTC, Union County, FL) 

Ver-5310 /EXH-D-2014-1<2 
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STATEOFFWRIDA 

COMMISSION FOR THE TRANSPORTATION DJSADVANTAGED 

STANDARD COORDINA110NJOPERAT01l CONTRACT 

DDS CONrltA.CT Is mtm:d into bctMeO lbe CX>MMUNJTY TRANSPORTATION 
COORDINATOR,. A & A TRANtiPOBT·JNC. dcsigi'llMd P'JIBl&WtD Chlpar427. F.S.., IO$el'Ve 
die~ dmtt~ fur thD cmitlJIJaity lhlt lnehtdm the '!:lltiro ~~fUNION county. 
and he~ nifCfn)lf tt>U the "C~" andTJIElfCDlJiTBJAL OOJIPLJ:XOI 
BAQ'llBD, hereirudle1· ~to u -.e "ApncyJOpnatat•. The lttma an.d c~ ofdds 
Contr1etaruflilcti~_ D ·\. \o;;>p\.\ *111lwil.1Cl0Clllolaobvuab Ql' 02.\ ,l!S 

WllEBAS, the Coordinacor iii requiled, und!r Rule 41-2. FA.C., ~I ~ents, to 
proyi&! 1111d'ar lll'Mf .inlo whml oost effi:ctive and offici.am, to anter lnw subcontni.it(s) nr to broker 
lalospo

0

rtmor1 ~ ID tram.pottatiott ~and 
I 

'WllEREAS.. tmlspO.ltation ~funds includes any Joe.I aovcmment. ~ Of. fi:likmll 
funds tbait ant fi>r the trampottation of tmaport111io11 dmdnnllged. aad 

WJIDl..\S, tJ.e C'~tot de!linls llO COlltna with the Apncy/Opedlor fbr the provision of 
b .............. Slllr#icas m, the~ di81.d'lllll1qecl: mi 

WJll'.llU& tile Coordinltor hclmcs .it ID be in the public intemt to PtV\'ided such tnmllplXtllion 
aerde111tlnqb tllc Apet;J/Opa/torb lbcftllliclllllbGfdJe ..._.,..who 111e cliem of die 

~-
WllKlt'.l:.AS, the Agau::ytopmrorwiU provicle'dlt Coon!immrdle oppominlty to develop a 
proposal b any new tnnaportatkm aen'iCC1111£Cded;-1 

WSERt.A,S. lhe Apic~~ in 1111 dlOrt to~ awu"tabJe .-illl'CllS. will mah11.-vallable 
~8'nl~1o thDCooidiMtor. 

NOW, ID---- in~ofthaaocn.a! ~-- ~aud rwpiwdalion ~fhD~p-~ -?---.--·-
nm AGBNCVIOPBRAtu.R SHALL: 

A. Prvvi• arv.ities wid ~ gc:mdlq-eo lhc condition&~ ht Attaclllncd I. 

a Coonllnalll aYIJ.lablo ~ ... 8* a\9ilablc ~ llCrViccs '° 1hc Ooonlinator. 
Sikh *"te.l llbaJl be provided In ~wtllt.A~ J. 

7 
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C. Submit to 1bt CucNdimllor AftaUl OpadnJ Rleport da1ll detailUla ~. Ol*dmlll lllld 
fiaulcial dam~ cioordll:lat1oa ~ ia t&i daip.teci acrvim u-. Tho~ &ball be 
prepnd on bllll pro~ded by bi Conmlllkn fix the Tumportatioo Dillldvmtaaed, Junllllftar 
~mmJMi~-~~~~acdLmahbbml. 

D. Colnply with aixtitllld~ keeplusnqai:rcmwdl by: 

1. Utililiq the Coml:nl9111.m niooaoJmc1 CUrtof AcOounta defined in thD 
Tnuportafiao.Ac:caull1iq Comoltialll M~ lJplfanu AcroulltiDg S)'ldaln fat 
Runl ad Spr•Hmd nwpcmtion P.rovidcd (Wlifonn aocouutiug aystrm) fur 
llllbamporbd:km cH..haull&ed~mt~~· 
~C>pa:-.s with~ mil~llOOOWli»gBYlliefDI uenot 
requinld to adop tho Chart of A!XXlllrlD inim oftbak exilJdDg Chart of Accounts 
but llball prepare .n ~tta, invol*' and fucal ctowmm1a relatitla to tru: 
1rltlllpO:rtatlon dieadvaataged ~ and acthitles llliD& the chart of accolll1ts 
-1 ICCOumin& cldDl.1kma u outlined in lhc aboTo to~ tmnual 

2. Meinbtinina llllllm, w:illb CoordlllllOl lliahpoarea, &cal, Unientory mt 
odaormports ... ~ .., .... dmfllaibapmoclof1his gontnct. 

3. By reaerving 1o the CoordlnDartbc ri&bt to COlld\ICt fiDal1oo and QQQlpllance 
audits at anytime. Sacb IWdils ~by tho Comdill81or wlll be at the 
oxpeme of tbs Coordinator. 

E. Retain Ill ftnlnda:1 ~·8UppClltiug ·-· abldlticaJ l!ICOi:dl. and,,,,,., otbct 
d.ocmn.a pstinaut IO !Im Coalract ft>r & pr.Dad offtft (5) years aftm' hlrminatjou of ihis 
Apcmmt If Ill acit hM '-a infti811d-4.tilfl:d9 lmve not been neolved at the 
end of tho 8.vt (5) Jain. tbD ~ lilllll be retalDed aalll l'tlKlllnU>n oll!MI audit 
findhip. The A,gtncy/(),Pl'ldOf bll IBll't that 1bele nciordt &ball b911Ubj1et to 
iupeation. review. or llWt at ID ft:UdMble cimQ by pemons duly authorite4 by .the 
Coordlneor or Cmnmimrinll orthigo.tact. The ContmiUton and the CooJdinatot shall 
ba\'c Ml 80QQSS to and cm riibt 1o examibo fGY of fhD recordlJ and doGUll'le.nts durina tho 
n&ellllon paiod. 

P. Comply with ~~O,: 

t. Coaiplyina 1Vitb. s..:don 341.~l • .F.S., a Rule 14·90, P.A.C., coXlceroini 
Symlllln.Sat.y or ~with Chaper 234.o:ll, F.S., .regading llDbool bll8 
u&cy ~ fbrtlia. ..nba povidocl dirou&h• scbool 'bolrd; 

2. Aaurina ~with looll. Me. llDd. &cl..a laws, an.cl Commission 
polidm ntll1iJJI to dtlJg teslin& -

3. Complying 1'ldl Cooidialt.ata Synn Safety~ Plan (SSPP) for 
....,....., wvlce Ir& 

• 2 • 
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G. Comply wljh (:ommiMiQo;i iD8urmoe ~by maintai.uing at leatminfmum 
liability~ CiOVClllP in the amount oUl00,000 for my one l'JCl90ft and $200,000 
per occunmce at all dmfll d11rina &.be CIKildmGo ofdtla Coatnct. Upon the GXeOtltlon of 
this Co~ the Apney/<ll*alm &hill add the ~as .i addltional named 
hismed. to all m..i~ poilc• CIWfllinl "Ci!icles ~ 1he tnml])Oflatfon 
dllldvantqed. ID th.e e\l8lt of any caru:dlation or c.Unps ill the limit9 of llabllity in the 
il1suranDe polloy, the imoraacll agm1 r:6 brobr aMll ootlj)' 'Che Coocdhiator. The 
Apncy/Oporalot Shall !umlsh the Comdimtm wdttm wrifulation oftbe ~nee of 
mlCb insw'e».ce coveniae prlorto the cxecudm (7fthis Contra.ct. School Board vobide 
insuraooo ooveraao alllll !119 UJ8CCOrdaGee "Whh Sedion 2'4.63, P.S. imd 234.211, F.S. 
Insutance cow.iqo in UGCllB ofSl mlWcc pcrOOCWl'Mce mun be llPJlrl>Vcd by the 
CoordlrJator llDd/or the looel Coordinafioa Boero bdn incllllion 1n this Comract or .In 
thejustlflcmi.m:i ofrateund fBro structme5. 'e. 41-2.006(1), F.A.C. 

H. Safeprd infurmatlon bJ' not using or diacloein& auy lnfunrialion oon.cerniJlg a UMr of 
mvioes imder this ~ fur 81lY puipote oot In c:oolOJ:mity with fhD Wad. state 811.d 
fedenl reaulaQom. iooludin@ but DOt limited tu 45 CFR, Part 2os..so. except upon ozde.r 
ot' a court of compctcot judldlction, wdds 90llleJl1 of the ~fpimt, or his/her 
r~blc PU'Cllt or guardlau wben il&boria=d bf law. 

I. PllOtlcl Civil Richls ~: 

1. <:ompiylqwitb l1lle VI of tho CivilRialbl&Aot of1964 and Secli~ ~04 oftbe 
Jlet.MJitmon Alltoft973, 8S ~. 1118 AgmcyAJperitor ~this 
~in cmi.sidendioo of and JOi' the pmpot& of obtamb.ie WCl'll gnmts~ 
I~ OOlltlacts (uoq>t contrada'of'~e or pmmty), property. dfliOO'Ullb, 
or otQer £edeml. fi..,.... aei-.:C:1o proarUld or activities receiving nr 
belleflq ftom fi:cknI. fiunal,ll alli1tmct1Dd ..-a to compJ.etm a Civil 
RiallU Complllnce ~ff so NqUftd lryi&e Coo;cdimdor. 
Aaency/Opetator .slull1 eJeo ...._ ccmpli81JC41 widl: 

a. Tide VI ot'cbe CivU .RJPls.Actof 15'64, a~ 42 U.S.C. 2000(d) 
et t•q .. Miob.Jll'Obibita didcrinrinrian on fhe baeia ofl'IQc, color. or 
tllltiOliill oritiD in proptlU ad llOtivitia !CCei'Yizl& or be.oe.titiDa'trum 
&clerar fimndal •innm 
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d. TM Age Oi!diminlldM Act of 197j, as am.anded, 42 U.S.C. 6101 rt 
:r11t;., whiob pobibim disotl.mlnatl.nn an the bui.11 ohge lnprogrwns or 
aot.lVl"fiBB l'Cll4!Mng ti' bcmctlling from iOdoraJ.1lrwwilll u.ri~. 

e. The Omnibus Budget B.oconciliation Act of 1981. P .L. 91-35, which 
prohi"bits dls:rirnir.Don on 1be basis of amt md n:liaion inprog!llD!ll and 
~vides mccMng or bcucfitiQg ft'4'Jm ildeml fina.ocia1 umtance. 

f. All ~ guidtline .. and. lt&Ddmr~ lawfully lldopW undie:r 1he 
above SQltutlw. 

g. The .Americam with Diaabilitie3.A\ltof1990. u il may be~ 
&om time to time. 

2. Agrociing that ~ wi1h 1IWI llllNlaoge constitutes • oonditi.o.n of 
r.antin111:d tt:ceipt of or hm1dt from tildmll ftnmwW auistance, IQd that it is 
binding upmithe Aamcy~. itt lktr«:SIOl'S, ~n. traruderees, and 
QSipcs Bir tho ,.tod dGdog which .mch ~ u puricled. AINfDa 111.1t 
opemon, Sl2bcomrac:ton, ~or odia'J widl wllom 1ba Cocadlumt 
amnps to .PfO'id• aervicm or benffill to pdcipm11 ci: ~in ~n 
with llllY of itll JllO&rlllDI and ldMIY$ lte not diecdminali.ng qainat thcee 
pedicipin;a or llDIPloYOOS m U>ldml. of1he above llfBlut.ll. reaulatiODI. 
~ md ~In the oVtttt off&lUtO to comp~. ~Agcmcy/Opeta1or 
aerooii diaf Ibo CaordinatDt ~. d jig diacnlkm, Mak. a CO\llt order RJqllirin,B 
complilu.cc with die tams of tis~ or acc:k other ~judicial or 
mnu.tiaii~ mI""cit to'lldudo ~ beina tctminatcd and further~ 
be1nf 4cuied. 

J. AgftllCY/Opert!Or'9 obtiaMion to ~. deffmd. and pay fur the defomte at at the 
Coordiaator'e option, ti) perd.cipat.ie and aoeiDo wb!1 tile COotdinator in 1be dbfeslse md 
trial of any olahn ao.d ~ reJated $d.lement Jie&otimiom. ahall be trlacred by tho 
Coordinaior's .n~ of ~Wm for ind@mlftoatioA to iho Aa=c:r/Qrxntot, 
Agency/Operarots illabillty 1o ~ liabilit)< or aa ~mdion of liability shall not 
exouac bl ~/Opedtoc'-9 dmy to defend and indemnify within l!tl'Cll (7) day8 afte1 
sudi t.iotlcc bytbr. Coordl.Mtoi: ia 1Jiven by rqiatmred mall. OoJ..v an~ or 
jud&rnent aftu tho highest appeai is exba1a1ed speoifi.cally iindiDg tho Coordimtor solc]y 
negligcmt llbzlll '*CU!tJ ~ of this .invi.Ylon by 1he Apl.C:y/Opcntor. 
A~cy/Opemor shall pa.y all costs and-f'eeiJ relntod to a.Ja <>bligalion ml fta en:forcemaJ.t 
by Ow Cootdlnam.i:. The Coordinator'• failure to notlb AgtJpicyl~ of a claim elwll 
aot releuo AaeucylOpciz•or of die above du(y tG deftlr:IO. 

K. Camplywttb.all scandmdl and~~ of! 

1. '111.e C'<>nmllnioa tor the Tfmll!ortati.on DUM~ (~ D) 
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2. 1be kx:91 COol'dbmina :so.rd llM*Oved ~ Di..,mmtapd s.m.. 
Plllll: add 

3. A:JJY antitiell t1lat pll't.bue eervtce. 

Faillll'O to meet the req~ea1& or oiillalllon.& set forth Jn 1his Contra.cl, and pcrfo~oe 
rcqui.reme:ats ostabllahcd and lllOllllon:d by tbo COo1dlDldng B<*Cl Jn the approved 
T~u Diaadv~ Sa\rioo Plan DlJ boduo <:ame for DD1l JMJmf,ICJ1 of 
mmbu:l'Nmmt invoices Ulltil HOOh deildenofeir Iurvo bom ~ o.r ~to the 
~on oftllO Coordinator. 

L. Provido Conociive Action. A comotive action. notice i8 e. wrlttm notice to the 
.Aacuoy/OpeWor that~ Ageaoy/Opentor isl in taacb of IZlf.e.in proviaions of this 
Contract Bild that comictioo ill xoqult11d. Any ~ve action not:Wo will specify a 
reu.son&ble time fur coaeotivo action to booomplatall Tho Aaenc:Yl()peratm ~1110 
Jmpl.ematt the Comotlve Aotion apc.oH1ad in the notice and provide written 
d~on to su~ the impM.mc:atedion oftbo Cocreclive Action. 

M. All comr.cta. subcoDlraetS1 and ooordhdon contracts will be revitrWed aonually by 
the Cooldi.nator and Local Coordloating&.td furoombrnumce with tho rcquinltn=ts of 
1bJs ConfmoL 

N. Rblw'll to the Ooonlimatot any OVtl.'pAymcrta due 1o uaeamed funds or funds 
disallowed pumant llO the tmm of this Contract that Witt> disburaed to the 
Agenqf~ by tho Cool'dlnetor. T.be Apncy/Opetdor shall nitlml. any overpayment 
witbl.11 thirty (30) oalcndlr ~1 ~ Ci5r CtilOvCr}' bi' tho Agaioy/Opeiaior, or 
notification of the ~/Opontor'byfte ~or antity punihulq 
trllllaportali.cm. wbioht:~ Ui earlier. Jn the ewmt that the Coorclin.att# tint dlec:oWJS an 
ove1p1.ymeot bM bealioade, tli.e Coonlloat.or will.aodfy the ~y!Opentor by lattittof 
such a finding. Should ~ not bo IDldc in a 11.mdy PllUIJ]f.:r, the Coordinator or 
jlltl'ChWJg tlltlty will charge imereet thixty (30) caic:ndar d&yl ~the date of 
notiflOlll.ion or discovcry, o:r the CootdlDator 'lfiill d.eductsald. amount ftom future 
lnvoiceii. 

o. In JlOlformiD& this Contract, tbe Aa81JJY/Operamr sblU not dlscdminam aaatmt any 
cmp}oYflC or applicant for ornployme,nt ~at. race. a;e, disabllit,y, wwS. color, 96X 
or oatlona1 orip:i.. Sw:h action •hall 1ilC1udo, but not be lbnited. to, th!! fi:illowlna: 
i:mpJoymQlt uparadini. demotion or trlllllfcr; ~ ot rec:ruifmcnt advatilling; 
layoff or mr.mimtioo; ralle9 ofJ*Y' or other :ftlrms of compenatiou; aod aelectloo for 
lra.inlng. lncludh\g appmtticesblp. The Aaft1cy/~r 8h&U in!ll!lrt the ~oina 
provlaloo modified only to :diow the pu&ut.r QOJltnlCtua1. nhtionship in all its collincU 
in aoancction with 1M dtvelopmi:mtof'~ qftf,iie ~ ~cept. COJ1.nct1 for the 
81andud commere!al .m:pplle! or raw mmteriall. 1111d shall requite all such c:ontnctora to 
iruiett a $lmilat provision in. subcontnotll nlllthfa to 1he ~ce of tblo Contraot, 
except su~ tbr standard eomllllll'Oial "JPPll-=- or raw materiala. the 
Ageney/Oporar.or W11 post, in oomplcuous places available to cmplo)'COI ud applloams 
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ftlr employu:nt for Projcd:'WOtk, :ndic:es llCttins forth tho provisions o(dle 
nondilcrimloado olau8fl. 

P. By mtecudon oflhi!. ColJtlW::t. the ~/Operat/Jt iep:eswtta Chat it hu not paid and, 
also, aglM& not to pay, an,y bonus or cnmmiasion fut Iba pozposo of o~ an 
epproval oflis applicado:n for the finmci.Da bermodc:r. Funds disbursed to tho 
Aacnvy/Op«ator under fhls Conbact Wll llOt be ex:prmded fur~ purpoMl oflobbyiq 
the~ the judicial bam.c:b, or alClde aaaaey. 

'IllE COORDINATOR SHALL: 

A. Raooplzm the Asecoyl()perator aa deacribed in Cbaptl:r 427. F .S,. and Rule 41-2. 
F.A.C. 

B. Insme f.hat entities with tranllportation diudvantBged. funds will purdwe 
tramportation dJsadvantqe.cl services through the ~ s.yatem. 

C. At a mi.Dimwn, mmually IDOJlitot1hci ~iOpeniioribr Jasannc;-, ~and 
reportiil$requirementa,punuant to C~427, F.S .. lllJdRule4l-2,F.A.C. The 
l.nbmslimi.contamed in thti Annual ~ ~ DlUlt be coBeeted. al a minbmlm, 
quatklrly I.tow. the Apnoy/Opcrator. 

THE AOENCYlOPEltATOll AND COORDINATOll fUll'IHER. AORER: 

A. Notlllne in dte Conttaot 11hrdl icquite the Coonlip.tor to ODllU'Ve or omorcc 
oomplilll!DC wUh IDY proVlllon'tllelwot; perform any atl1;f IM or do any Of&ir fm.iain 
oonttavention of any llppliClble in.ie law. rr any pt'O'YiliOll of the contrlct ls 1btmd by a 
court oflawto iiia1m any ipplic:able atate law. the~ diywlll 11 once~ 
the Coord&tstor m ..mtms m: Older a.t ~ dJu&ca llllcl modiflc:llioa may be 
mate by the Coordlaamr .lllCI die A,gmGy/Optnd« to th aid tblt t:B .AarmaJf()pad.or 
om.y pRlCECd u aoon aa po11111.Dlc with the provision of transpurbltion ..ices. 

B. ff imy pct or psovisicm oftbis CCJDlraC:l iii held in"81.id., th~ m21ainder of this Coumwt 
sball be binding OD 1fle plldia hereto. 

C. Termination Conditions: 

1. TcrmJl'Ul/fQn al 'R'lll - ~a Con1m0t may be tel'JJli.nated by either ~ upon no 
lose Chan~ (30) <Jays IJOl.illo. Vrilll.out cause. Said notice shall be delivemi 1>y 
~eel man. Nt1tm 1*leipt reques!M, or In :Person with proof of delivety. 

2. Ter111Snalion DIM. to Lack of IJnignatiorr - In tho oveot that the COordinatof BO 

d1E1!gnated by t.lm Loce.I CootdWting Board and a.ppnwcd by tho CQmmbadon, 
lo.SCl!I ita cle!liaDaf:ioo. this ClOl1lmct. iJs u~ ~Y uponnotifloatloo to 
tht1 Asenoy/Op11111m. Notice sh&ll bo dolivered by cettl.fled mall, return reoci!Jf 
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rciqiallsd, or in pmon. widl plOOf of delmry.1"otiee sh.all be e.t'IBotM upon 
receipt. 

3. T1mdnalfon !he ro Df;roppro'fol qf Memorandum of A.greenMnl - In thu IMnt 
~the Commission does oot accept and approve aey c:ontr'IK'Jted tnmsportation 
~ liBted wi1hbl tlte ~of~ this Contract is t.etminated 
lmm.odiateb' vpoo natfficatloo to the Afpacy/Opamfm. Notice 9ball be dollvc:cd 
by ~edmail. retum nceipt ~or In per.ion, with proof of. cksllVl'lQ'. 
N~ WU be ~opon reedpt 

4. Ttrmittalf.cn [Al~ to JAc'Jcof FWtd!I • l,a tbe 6VC1l funds to S.oallCe.this contraut 
be<;Q1JW unavailabl4, the Coordinlfo1· w.y terminate tho c.ontl'aot with no loss tlwl 
twctity•fout (?A) hours writt«J..notice to 1he All!40y/Opemfor. Notice sball be 
dclivC?Cd by ceitifled mail, return receipt m:i,~ °"In poncm, with pfOOf of 
llellvety. N'D'd.c;e shiill be afl'l:ic:tlve UfoOC ieceipt. '!be Coordinator I.ball btl the final 
authority aa to .the aval.JablHt;y of funds. 

s. TGrminationfer Br.11ch - Unleu ~Agmey/()pcrators ~ lB waived by the 
Coordinator in wtitiJla, tb11 CooolinaWr ll:l.llY, by 'Hrftten notice 1o "tho 
AaencY/Opwator, tcnniollto tbiB C.0.nttar:t upon no less fhau twoot;J•:lour (24) 
hours notice. Notice Iba.II be deli\'ll'ed by ctlJt.ifired mail, return~ requested, 
or in)'Cn!Oll w.Hhptoof ()f de\iila:y. Waiver by the Cootdinatorof"*lt of any 
provision ot tb.ls Contract ahall not be deemed to be f. waiver of any other brcloh 
and llhlU not lxi COllll.lt1ll:d to bo 11 modi&attonoftheierm:s of~ Contract, and 
shall not act as a. walVlll' or ~l to cnforotment of &ry provision of th.ls 
Collliaoi. TU ,Pl'O'ii1icim ~ dlJ not limit 1he Ccordinator's riabt 1o rcmedU:s at 
law or» clamlpt. 

6. Upon J'allipt Ofanotioe of tetmlaltlon of thli COJJtract fbt any nmeon, die 
AaeMy~ lbaJI OMIC ~ aod ~all fiMI repo.rtl1 imd &JCUDl.llld9 
nquired b,- the 1mDB of t!U Contmgt. A fbUll. invoiilcl abll11 bo wit to the 
~ witbl8 6.iJty (30) day11 attar tho termh1atloo. of this Cciltract. 

D. R~ or Modificmons of this Contr&K:t shall only he valid when they haw 
been redued 1D writing. ~ itpprovecl by the Coordbtor. aod 11ipd b)r both partl.es 
hereto. 

E. Apat;y/Op:rau,r shall uelgn 11G pordOll ot rhfs Coalnct without the prior written 
consent of the Coordlllalor. 

P. TIQ ~la tho entm: &IJMllMIDI belM8ll ihe patiea. 

G. AUll&lhmel1tu rand n, - &!l~ ,art Of tile Con1tact and are heNby ihco~ 
by~ .Int.(, ib!9 ~AU ~t attaolnneats are of• optiOIW 111\U&re. 

H. Notke wt Contact: 
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Curtis& Allen 
cloA&A~Inc. 
55 N. Im Avenue 
Lake Butler, Fl. 32054-1733 

1bezqwes~ oftbe ~IOpcratot~fbr adminislnitiaiofthe prognmnmdertt& 
~is: 

. MichcUc ~Asst. Executive I>hccto.r 
ao The Jndns1rlal Com.pla ofRa.iford 
PO.Box.368 
Raiford. Fl 32083 

In the evmt1hllt diffi:rent~ areagnm:.t b,y eikparty after' £XeCOiioo. of this Coo.ttact, nolice 
<>fthe name and address oftlle newrcpresentm:lve will be readered in writiDg to the other party and said 
notlfioarlon attacJ>.ed to originals of this Cootmcl. 

'Ibis lX!ntrm:t and its attachments contain all the tettnB m:xl ~onditiol'l!I agrcc:d upon by the parties hei:etu 

WITNESS WHEREOF, & ~eshcn:to haw CIU8e4 'diesepresems to be ex.ecmed. 

AOENCYIOPBRATOR! COMMUNDY'IRANSPORTATION COOIWINATOR. 

lndurlUial ~ A & A Tmmpcxt, lnc. 
ofRaifi:ml 

T,yped name of Authorized Individual T]pCd Name of ~rized lJJdlvi<hW 

CmtisB. Allen 
SlgtlltuR: C ;:t_. C ~ 

Tdlo:Aslt.hmJ!iw.Djn;c!q Td.let fnsldent 
AITACBMBNTJ 

AGENCYJOPERATQR CONTRACT SER.VICE 

DESaUPTION 

I. lhe ~K>peralor will be able1D povide: 

(Type of!«vice - mnbuJata:y, ~) 

2. The .AgmcylC>pcntot'v.iU bo available tQ l)RITida tram1x1rtntfon 
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(1:00 A.M. - 4:00 P.M.) (MoDday- Frida)') 

~ Apnoy/Opotatot wW not be •ble to provide aervices: ( s.tlu'clAys, Sunda,y&, 
New Years De.y (l days). MlrtiD .Luiher King's Birthday, Presidoot's Day, 
~Duy. Indb~ Day, Labor Day, vesmn·s Day, Thaukssivins Day 
(2 ~), Cllds1mu Dt,y ('2 daya) NOTB: All holidayt fallliig of Satur<!v will be 
taken Oil Frida.J while all 'ho.tldll)-I tal1iag on Slmdly will be U&teo on Cho 
fullowing Mondq. 

3. VlllUclaa .Aiel>.C)"IC>peratar will U9C to trmport all pilll8lllltt8 

1 (one) 2003 E-350 SD l~.,,._... Ford Beonoline 
l ('*') 1999 Ford Club Wl80Jl ~vu 

4. VehiclrJBquipmmt ~(if ID,Y) 

All eq1llpmm listed on ~p inlpection alu9at (found in included System Sefety 
Proaram Plml) wbkh is iDdwla1 .., a pm oftlais coimut. 

s. Driwr ~ .. .bdud.ed in the Dd.ver•s Mam:iaJ 1n 111e Systam Safety 
Propaci Plitt. 

6. Trainlna Requirements lft included in the Drtvers Manual in the System Safety 
Program Plan. 

7. AF1C)'i~r Fare Sttucturc (on paae #13) 

PJovhler will pmride mnbulatosy tramportatlou aom home oftlmr 
~ todlelCR. ad hlck1o home, andfor1ripa durilJiwork­
rei.d boors ror wo.ck or fl'lbl1na ~. 

S. BilliQ'Invoioinaad.~~fur Apuoy/Opendor. 

Providcir llball fllX daily- otica.t lbOCltl each Friday and Oil the Jut dl,y of the mouth 
to tho cioordinalor. (.3116)496-1956. 

Coorclimiot will bill within 7 days o£thc end a{ each momh. 

9.~~ 
Pto•trip inspection aheets will be performed by dri.vm on each van. Dlmid ln at 
aid of week and kept on :file for ina_peotkm. 

The provider llbll bo JQpOmible tbr complttioa quarterly opar&ting reports, (No 
hlllllka; iUl in all applicable bd'bnmtion). maintain. info requited. co oomplet.i the 
llil.mll.l operatin(J rqiort (,teportina pariod ofJuty..Jwio). and tum in 1o the 
coordlrwar by AUSUt 1. Ji.ny ~ ropodii:Ja niqu1red by U18Chmems. 
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A'ITACHMENTII 

~ Coauxdlision for tile TnmspotSadon Oiilldvaotqlld 

Stmiards llDd Pedbrmance ~ 

Pursuant to .Ru!~ 4 1-2.006, FloJida Administrative Code, the C:nnmt.mity Tl*ll!_portadM 
Coo.rd1Daitor amr l!l.tly 'fraMpntlal:ioo. OpwaU>r/AFJQY i'o.m whom fa'\'ica la~ or 
attmlied by the Community TralllpO'ltlliot ~ sh.11.ll adhcrCI to Conmuse100 
awroved ~. Thse stmidmhi iball lnr.lude: 

(a) Dmg and n\cohol testing ftlr afd:y ~job po1itiollll withln the coordinBled 
systau roprdi.ng pn>'Cllllployme.-, talldo.mimtio.u, post-.acldeat, md. reuonablo 
,JU!picio'D iw n:qnind by 1he Fcdml Highway AdmJnistration 1md 1hCI Fcdml ·1ron,,1t 
Admixiilll'atinn; 

(b} An e100tt of a JI~ and ~children atc1 to be traru1ported as IOOlllJ.y 
ncauHllted and ideDtlfied fD 'IM loc.1 'J'twportmloo Pi~ Servlilo Plan: 

( 0) Cbi1cl. ~device& allall be detmniDed locally• to their mie, mpolllibllity, md 
costof8110h device i11 tbe local l~~ Smiice Plan; 

(d) Pasaenai:ir propar:ty that can be llmiod by the passenger ancVo[ driv~ in one trip mt 
cm be safely stow.cl 01' the vehicle ahtlJ.1;-e ~o\Wd to be txatlljlOrtsd with 'the pasunp: 
at no addidoml chlrge. Addl'd.pnal nquhwnmtB may bc.qotiatcd !or oanyina md 
loadin& tli.ler Jlrorporty b4yond tbi9 amount. Pauenger ;ropmy doe$ not inchlde 
Wbee1Cli8im, cliild tMf.11, stietobm:ti,"s6i0iifed ~ peraoDlll aseislive elev.foes, or 
ian!l.YU)IJWI devices; 

(e) V eblde t.nnsmr points shall pl'l:Wide shelto', securi.t;y, and safety of pusen&Cl'Si 

(f) A local toU free phone nwnber for compWms oc pv~\Cell shall be posted i.nsldc the 
vehicle. The local oomplaint pr~ ahall k outlined as a secilon in the kmJ 
Tramportatlon .Dlslldvauteaed Scnfoe Pt.n including, adviaing the dlua!!llft.ed p«tSQO. 
ebout tho Cclmmilsion's Ombudlllllan Proif11U: as a $fap within the proceas as approved 
by tho !oail Coonlinadua Board; 

00 Out of liUllU.'e maa trips shall be provided when defiat'l'll,lne looally 'N1l1 approved by 
the IOCll. COolditlatinJI Bomd, l.lXcept in ~ Whll'JO Ioeal ordinanlleB prohibit mKlh 
trips; 

(,b) Interior of llJ1 vehfcles shs.11 be free from dirt. gdn1.o. oil, ttash, tom uphoJ91ay, 
dame.aod or broken~. p1·otrudiJ:la metal or .other objects or m.t.edals which could soil 
ltenu pllcM in the 'Nihid,e Ot'providc. diaoamtbrt .for the p!lS5C:qer: 

(i) Bllliq req~ ilf1hc Community T~rtmon Coo.tdinator to eubco.otractoni 
$llal.I " dotermined loo:ally by the Local Coonfuiatina Board aud providc:d in the looal 
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Tn.nsporCBtion DiMdwmtapd SmvJoe Platt. All billa '1Wl be pllid within fiftMn (l S) 
26 ca1eDdar days to ~ntractora, afW Ned.pt of said pt.ymmrt by du: Community 
Transportltion Coordioat9?, except in inltances where the Commi.m.ity Tmaspcxtatbt 
Coordinatoria ·~ e!Jdtr, 

(j) Pusenpr/1rip data hue muJt be miintained or acces51"bk: by the CommaDitY 
l'rwportation Coordinator on wh :rider being tzwpcn'flDd widain the lflllem: 

(k) Adequaic B~ting for paratransit a«vice8 shall be provided to eaoh rlder and C8C<>rt, 
child, or petaoDlll Car:e attendant, and no mo.re puA81lgtln than the~~ 
se&tina capeoity shall be &Gbeduled or ba.Dlportecl in a 'Y*hlcle at aoy time. For tnmsit 
servleea provided by trml8it vehicles, ldeqllde sc:atllla or lt8nlting space wltl be provided 
to ellllh rlder and eacort, dllld. oc pemonal Cl8l'fl del:ldmt, Ind llO more puaeagctB than 
the iegiateted ~r seating or standing oa_paclty shall be schedulod or tblllqported in. 
a vehicle at my tim~: 

(l) DrivetB for ~t sr.rvioas. iDcludina COOl'dlmdon ~ llbalJ be .required 
to announce md tdartify themselW!I by nam.• llld company in a mmner that is OOlllluoive 
to communir.ations with 1hc apodfte pamc11pr, upon pickup of eadl. rider, group of 
ridQr.s, or~ guaidiMD, or usoclate of1he rider, m:oept in l!mali.ooa whm the 
drivr.r reauitrlY tnmsporta tho rid6r on a. *w:rlna bull. Br.oh driver muat bavo photo 
identification that is in view of the pauenger. Name patches, insGriptions or bedaee that 
Bf& to driver clodUD.g are acceptable.. For ttamlt services, the drivtr-pboto identification 
shall bola a co1111picaoue location in me nbic:lo; 

(m) ~ ~t driver aball proyide me~ with 6oiidiDi am.stance, if 
oecaury or rcqu.osU>d. to the lal&illt pottioo of the veblole. The boerdlllg aaiatllnce shall 
in.elude opnni1lg the vehiole door. futaaina the seat belt or udllzation of wheel chair 
seeurement &vices, storaae of mobility uaisti.vo dovioes, and closins 1he vehicle door. In 
c:erCuin peiatranait service categories, the driver may also be requin:d to open and o!ose 
doou to Wldiop, excopt iu eituacions in whioch assiatBnce in ope~elosiq building 
<loom wo\lld not be safe for P'T?'mgt:rS rcmainm, on the 'Wlldcle. A.allUlm ~ Dlllllt he 
in a dlgaifilld !llllllleI. Drivers may .ooi usla -.dieelcbair up or down more tban one sttip, 
UD!m it can be pert'o.nmd Mfely as detnmiucf by tho p 11 ~ass. gamdiaD,. and driver; 

(n) A;ll_ vehlcl~ or~ or put into service aftcz-llCloptimi o.f thJs aectfon of the Rule, cd 
providing service wi1bin 1hc ooordinated SJRem, 111111 ~~with two-way 
oomm.uoicatiom in aood WOtking order and be au:dlbte to the driver at .ii times to the 
base. All ve.bic:l~ that m: not eqtlipped vrith two-way oomm.unicatiotts llball have two 
Yeats to bo in compliance after~ adoption date of1his 8eCtio:n of the Rule; 

(o) All vehicles ordered or put Info Ml"Vice after the adciptlon oftlils section of~ Rule 
and pro~ service wi.th:in. the coordinaled system, shall have wolking air conditi~ 
lllld beaten m cnc.h vc:hicle.. VWiich:s that do not have a wodd:oa .l1t canditiooer or .beatier 
will be 11c~u.ted for rcpnir oc rr:placeaumt EIS SOOll as possible. All vehiolea 1hat 11n1 not 

- 11 • 
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~with••~~m.rani..etwoyem">bein~ 
• the idoptiaa. 1Weof1his :iectJon af"tt.i Jbdc; 

(r) Firlit AidDU ~ dlfamjoed loailq and~ in tho l:oc9I ~on 
~ ScniDIPilllo ""'1 

(9) ~ Re11aiptjoo !lba1I be ikU!lmim:d locally endp-oYided In blocal 
T~~StniDCPllD. 

IJS'f OJI' OPllONAL ADDlllONALAITAcm.mNTS 

Coodom'Bllld l.oclllf'~Salnl's~~""11'-~[lhtb'.n.fy 
......... aapyafh'llemd's~-.........., 

Comdh ..... Stillly~ ~ ~ E.uha D!MdDrlhmY '-1119 maltm19't8SPP) 
Mlul OpMllill9 Alpalt~("-l eie-llw Dll9dllr~hmtl'8 mollCU'!WtAOR 
~ 

Agreed to thl9~ :!day of_ .Jan, aorLJ uit 
. l 

C\Utie E. Allen, President 
Chairman of the Board 
A & A Trar.eport, Inc. 
55 North Lale Avtnue 
Lake Sutler, Fl. 32G54-1733 

Industrial CODIDlex of :Raiford 
P.O. 1!ox 368 Ralford, B'l. 32063 

18 
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Exhibit A. 

1. Amount to be ret.aine.d of the allocation for Are& 
Waiver Transportation Services in Union County to A & A 
Transport (designated recipient) is based on an 
administrative fee of 15% or $1.36 of the $9.06 per 
passenger per one-way trip. 

2. Industrial C-Omplex of Raiford (!CR) shall provide 
passenger manifests to A & A Transport on a weekly basis 
for data entry billing purposes, and A & A Transport sha.11 
prepare the billing for transportation services once monthly 
to the Agency for Persons with Disabilities. Weekly 
manifest information shall be provided on a form as 
designed by A & A Transport, Inc. The form shall declare 
passenger trip information by passenger name 
alphabetically~ how many one.way passenger trips per day, 
date of travelt and origin and destination. 

19 
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A & A TRANSPORT, INC. 
55 North lake Avenue 

.Lake Butler, Florida : 32054-1733 
(Phone} 386-496-2056 • (lax} 3N6-1956 

January 14, 2013 
' 

CURTIS E. ALLEN 
,er~w~!lt _ 

It Is ~greed by tht{unde~fgned patties that the ARC of Bradford County, Inc., 
wHI provide transportation to four of Union County's developmentally disabled 
residents who attend Oay programs fn Bradford County. There is no 

coordination fee charged to the ARC of Bradford County, Inc. by A & A 
f-r-ansport, -IAc:., -CT-C .fGr-Unlon -Ceunty, .for 5eMces wrought-by thls.qrftment. 

Curtis E. Allen. President 
Typed name and tltle of A & A 
Transport, int., Union "County ac 

Signature of A & A representative 

I 

DATE 

20 

Sherry Ruszkowski. Executive Qlr.ector 
Typed name and title of ARC of 
1Sradford County, me. 

DATE 

-38-



COMPLIANCE WITH RULE 41-2 FLORIDA ADMINISTRATIVE CODE 

1. How is the Community Transportation Coordinator using school buses in the coordinated system? 
A& A Transport does not have a contract with the Union County School Board to use their 
vehicles. 

2. How is the Community Transportation Coordinator using public transportation services in the 
coordinated system? 
There is no fixed route public transportation service operating in Union County. 

3. Is there a goal for transferring passengers from paratransit to transit? 
o Yes o No v Not applicable 

4. What are the minimum liability insurance requirements? $=10=0=·=0=0/'"'"$=2=00=·=0=00=---------

5. What are the minimum liability insurance requirements in the operator and coordination 
contracts? $100.000/$200,000 

6. Does the minimum liability insurance requirements exceed $1 million per incident? 
o Yes v No 

Standards Comments 

Local toll free phone number must A & A Transport posts local toll free phone number in all vehicles. 
be oosted in all vehicles. 

A & A Transport cleans all vehicles (interior/exterior) at least once 
Vehicle Cleanliness a week. 

A & A Transport maintains a passenger/trip database. 
Passenger/Trip Database 

A & A Transport provides adequate seating for all passengers. 
Adequate seating 

A & A Transport requires drivers to identify themselves in a manner 
Driver Identification that is conducive to communications with specific passengers. 

A & A Transport requires drivers to provide passengers with 
Passenger Assistance boarding and exiting assistance. 

Smoking is prohibited in any vehicle. Eating and drinking on board 
Smoking, Eating and Drinking vehicles is not permitted unless medically necessary. 

Two-way Communications All vehicles are equipped with two-way communications. 

Air Conditioning/Heating All vehicles have working air conditioners and heaters. 
A & A Transport complies with Section 287 .0585, Florida Statutes. 

Billing Requirements 
Transport of Escorts and A & A Transport requires children under the age of 16 to be 
dependent children policy accompanied by and escort. Escorts must be provided by the 

passenger and able to provide necessary assistance to the 
passenger. Escorts are transported at the rates described in the 
established rate structure. 

Use, Responsibility, and cost of A & A Transport requires all passengers under the age of 4 and or 
child restraint devices 50 pounds to use a child restrain device. Child restraint devices 

must be provided by the passenger. 

21 
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Out-of-Service Area trips A & A Transport provides out of service area trips based on riders' 
needs and the availability of service. 

CPR/1st Aid A & A Transport does not require drivers to be trained in CPR. A 
& A Transport requires that all vehicles be equipped with 
biohazard kits as required by State and Federal regulations. 

Driver Criminal Background A & A Transport conducts motor vehicle registration checks on 
Screening drivers every six months. 
Passenger Property A & A Transport allows passengers to have personal property that 

they can place on their lap or stow under the seat. Passengers 
must be able to independently carry all items brought on the 
vehicle. 

Advance reservation requirements A & A Transport requires trips to be scheduled by 5:00 p.m. the 
day before service is requested. 

Pick-up Window Passengers must be ready at least two hours prior to their 
appointment time. A & A Transport may request that passengers 
be ready more than two hours prior to their appointment time 
depending on the number of passengers on the schedule. A & A 
Transport will call passengers the night before their appointment 
to notify them of their estimated pick up time. 

Measurable Standards/Goals Standard/Goal Is the Community 
Transportation 

Coordinator meeting the 
Standard? 

Fixed Route Public Transit Ridership Not applicable Not applicable 

On-time performance 90% Unknown 

Accidents No more than 1 accident per Unknown 
100,000 miles 

Roadcalls No more than 5 roadcalls per 
100,000 miles during the Unknown 
evaluation period. 

Unknown 
Complaints No more than 2complaints per 

1,000 trios. 

call-Hold Time Not aoolicable Not aoolicable 

. I -
- . 
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PURCHASING AGENCY SURVEY 

Purchasing Agency name: Transportation Disadvantaged Program 
Representative of Purchasing Agency: Florida Commission for the Transportation Disadvantaged 

I) Do you purchase transportation from A & A Transpo1t? 

xYES 

O NO 

2) What is the primary purpose for purchasing your clients' transportation? 

x Medical 
rJ Employment 
[J Education!fraining/Day Care 
x Nutritional 
x Life Sustaining/Other 

3) On average, how often do your clients use the transportation system? 
D 7 Days/Week 
0 1-2 Times/Week 
x 3-5 Times/Week 
D 1-3 Times/Month 
[J Less than I Time/Month 

5) Have you had any unresolved problems with the coordinated transportation system? 
D Yes 
x No If no, skip to question 7 

6) What type of problems have you had with the coordinated system? 

0 Advance notice requirement [specify operator (s)] 
0 Cost [specify operator (s)] 
0 Service area limits [specify operator (s)] 
0 Pick up times not convenient [specify operator (s)] 
0 Vehicle condition [specify operator (s)] 
0 Lack of passenger assistance [specify operator (s)] 
0 Accessibility concerns [specify operator (s)] 
D Complaints about drivers [specify operator (s)] 
O Complaints about timeliness [specify operator (s)] 
D Length of wait for reservations [specify operator (s)] 
0 Other [specify operator (s)] _ ___ ___ ___ ___ _ ___ _ _ 

7) Overall, are you satisfied with the transportation you have purchased for your clients? 
x Yes 
O No Ifno,why? _________________________ ~ 
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PURCHASING AGENCY SURVEY 

Purchasing Agency name: Medicaid Non-Emergency Medical Transpo1ta\ion Prop.ram 
Representative of Purchasing Agency: Florida Commission for the Transpo1tation Disadvantaged 

I) Do you purchase transportation ftom A & A Transport? 

xYES 

O NO 

2) What is the primary purpose for purchasing your clients ' transportation? 

x Medical 
O Employment 
D Education!fraining/Day Care 
D Nutritional 
D Life Sustaining/Other 

3) On average, how often do your clients use the transportation system? 
D 7 Days/Week 
O 1-2 Times/Week 
x 3-5 Times/Week 
D 1-3 Times/Month 
D Less than 1 Time/Month 

5) Have you had any unresolved problems with the coordinated transportation system? 
D Yes 
x No If no, skip to question 7 

6) What type of problems have you had with the coordinated system? 

D Advance notice requirement [specify operator (s)) 
D Cost [specify operator (s)) 
D Service area limits [specify operator (s)] 
D Pick up times not convenient [specify operator (s)] 
D Vehicle condition [specify operator (s)] 
D Lack of passenger assistance [specify operator (s)] 
D Accessibility concerns [specify operator (s)] 
fJ Complaints about drivers [specify operator (s)J 
D Complaints about timel iness [specify operator (s)] 
D Length of wait for reservations [specify operator (s)] 
D Other [specify operator (s)] - - ---- --- - - --- --- - -

7) Overall, are you satisfied with the transportation you have purchased for your clients? 
x Yes 
D No Ifno,why? ________________________ _ 

24 
-42-



PURCHASING AGENCY SURVEY 

Purchasing Agency name: ""'M"-'e"'d'-'-'ic.,,a..,id>!....!.,;N~o'-'-'n~·Bi~· '-"11'¥:!"""-''=..!!;!;~1'.'l'.-il-"'--"~o""rt.....,ti""o!..!.11_,_P-"ro~>1_,,'l!,...lll,_ ___ _ 
Representative of Purchasing Agency: ____ ...,..w.ui~_...l."-'c.:+-------------

1) Do you purchase transportation from A & A Transport? 

1/ ~eJ1 
D 

2) What is the primary purpose for purchasing your clients' transportation? 

r/ Medical 
D Employment 
I Education/Training/Day Care 
DNutritional 
D Life Sustaining/Other 

3) On averal¢, how often do your clients use the transportation system? 
rY7 Days/Week 
D 1-2 Times/Week 
03-5 Times/Week 

C-3 Times/Month 
D 

5) Have yo~ad any unresolved problems with the coordinated transportation system? 
I es 

o If no, skip to question 7 

6) What type of problems have you had with the coordinated system? 

D Advance notice requirement [specify operator (s)] 
D Cost [specify operator (s)] 
D Service area limits [specify operator (s)] 
[ Pick up times not convenient [specify operator (s)] 
DVehicle condition [specify operator (s)] 
D Lack of passenger assistance [specify operator (s)] 
DAccessibility concerns [specify operator (s)] 
[ Complaints about drivers [specify operator (s)] 
DComplaints about timeliness [specify operator (s)] 

D Length of wait for reservations [specify operator (s)] 
DOther [specify operator (s)] __________________ _ 

7) Overall/are you satisfied with the transportation you have purchased for your clients? 
fJi Yes 
D No Ifbo,why? ________ ________________ _ 
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PURCHASING AGENCY SURVEY 

Purchasing Agency name: _,_T_,,it..,le'-'l..,_ll'-'B"'-'-A.,,g""i""ng~P,_,ro""g"'ra""'m'"'------------------
Representative of Purchasing Agency: ...,Ja"'-n..,,is,,_O~w"'e,,,_n _ ______ __________ _ 

I) Do you purchase transportation from A & A Transport? 

XYES 

ONO 

2) What is the primary purpose for purchasing your clients' transportation? 

[J Medical 
[] Employment 
CJ Educationffraining/Day Care 
X Nutritional 
D Life Sustaining/Other 

3) On average, how often do your clients use the transportation system? 
D 7 Days/Week 
X 1-2 Times/Week 
CJ 3-5 Times/Week 
Cl 1-3 Times/Month 
D Less than 1 Time/Month 

5) Have you had any unresolved problems with the coordinated transportation system? 
[ J Yes 
X No Ifno, skip to question 7 

6) What type of problems have you had with the coordinated system? 

0 Advance notice requirement [specify operator (s)] 
O Cost [specify operator (s)] 
O Service area limits [specify operator (s)] 
IJ Pick up times not convenient [specify operator (s)] 
O Vehicle condition [specify operator (s)] 
D Lack of passenger assistance [specify operator (s)] 
O Accessibility concerns [specify operator (s)] 
O Complaints about drivers [specify operator (s)] 
O Complaints about timeliness [specify operator (s)] 
D Length of wait for reservations [specify operator (s)] 
O Other [specify operator (s)] _ _ ______________ _ _ _ _ 

7) Overall, are you satisfied with the transportation you have purchased for your clients? 
X Yes 
O No Ifno, why? _________ _ _ _ _ _ ___________ ~ 
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LEVEL OF COST 

Insert Cost page from the Annual Operations Report. 

Fiscal Year 2013/2014 Annual Operations Report is not available. 
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LEVEL OF COMPETITION 

1. Inventory of Transportation Operators in the Service Area 

Transportation Providers Transportation Providers Contracted 
Available in the System. 

Private Non-Profit 3 3 
Private For-Profit 0 0 
Government 0 0 
Public Transit Agency 0 0 
Total 2 2 

2. How many of the operators are coordination contractors? __ --=1,__ _______ __ _ 

3. Does the Community Transportation Coordinator have a competitive procurement process? 
oYes 
v' No 

4. What methods have been used in selection of the transportation operators? 

Low bid 
Requests for qualifications 
Negotiation only 

,.- -- -;--- --~. -----:: - ----.-.r=..- ~- - . ·· . 
1
-.. • 1. ~ - -

I • •• _. . . 
1 • • - - - - - -- - -- - - -- -
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LEVEL OF COORDINATION 

1. Public Information - How is public information distributed about transportation services in the 
community? 

All plans for providing transportation disadvantaged services are coordinated. 

3. call Intake - To what extent is transportation coordinated to ensure that a user can reach a 
Reservationist on the first call? 

Individuals call A & A Transport to schedule all trips. 

4. Reservations -How is the duplication of a reservation prevented? 
A & A Transport handles all trip reservations. 

5. Trip Allocation - How is the allocation of trip requests to providers coordinated? 
A & A Transport handles all trip allocations. 

6. Schedulinq - How is the trip assiqnment to vehicles coordinated? 
A & A Transport schedules all trips. 

7. General Service Monitoring - How is the overseeing of transportation operators coordinated? 
Unknown 

t:\lynn\2014 annual evaluations\union\workbook.doc 
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II.B 
Serving 

Alachua • Bradford 

Columbia • Bradford • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee • Taylor • Union Counties 

Central 
Florida 
Regional 
Planning 
Council 2009 NW B7th Place, Gainesville, FL 32653 -1 603 • 352. 955. 2200 

October 7, 2014 

TO: Union County Transportation Disadvantaged Coordinating Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: Appoint Grievance Committee 

RECOMMENDATION 

The Chair needs to appoint five Board members to the Grievance Committee. 

BACKGROUND 

Chapter I.E. of the Board's Grievance Procedures requires the Chair to appoint five (5) voting members to 
a Grievance Committee. The membership of the Grievance Committee shall include broad geographic 
representation from members of the local Coordinating Board representing the service area. 

t:\lynn\td2014\union\memos\apptgrievcomm.docx 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. 
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II.C 
Serving 

Alachua • Union 

Columbia • Union • Union 

Hamilton • Lafayette • Madison 

Suwannee • Taylor • Union Counties 

Central 
Florida 
Regional 
Planning 
Council 2009 NW B7th Place, Gainesville, FL 32653 -1 603 • 352. 955. 2200 

October 7 2014 

TO: Union County Transportation Disadvantaged Coordinating Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: Operations Reports 

RECOMMENDATION 

No action required. This agenda item is for information only. 

BACKGROUND 

Attached are the following reports for the Board's review: 

1. Operations Report January - March 2014; 

2. Fiscal Year 2014/15 Medicaid Non-Emergency Transportation Program Encounter Data 
Report; 

4. Complaint/Commendation Report; and 

5. Unmet Transportation Needs Report. 

If you have any questions regarding the attached reports, please do not hesitate to contact me. 

Attachments 

t:\lynn\td2014\union\memos\statoct.docx 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. 
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QUARTERLY OPERATING REPORT 
UNION COUNTY 

JANUARY - MARCH 2014 

OPERATOR 
A&A 

OPERATING DATA TRANSPORT ICR 
NUMBER OF INVOICED TRIPS 2,413 0 

Medicaid 1, 117 Not Reported 
TD Trust Fund 645 Not Reported 
Union County School Field Trips 0 Not Reported 
N.C. Fla. Health Planning Council - Well Florida 0 Not Reported 
SREC 90 Not Reported 
Private Pay 0 Not Reported 
Agency for Persons with Disabilities 0 Not Reported 

Union County School Board 561 Not Reported 
TOTAL VEHICLE MILES 40,589 Not Reported 
TOTAL VEHICLE HOURS 2,243 Not Reported 
TOTAL DOLLARS INVOICED $111,923.00 $0.00 

Medicaid $62,508.00 Not Reported 
TD Trust Fund $41,750.00 Not Reported 
Union County School Field Trips $6,765.00 Not Reported 
N.C. Fla. Health Planning Council - Well Florida $0.00 Not Reported 
SREC $900.00 Not Reported 
Private Pay $0.00 Not Reported 
UCBCC - local match $0.00 Not Reported 
Agency for Persons with Disabilities $0.00 Not Reported 
Union County School Board $0.00 Not Reported 

AVERAGE COST PER TRIP $46.38 #DIV/O! 
Medicaid $55.96 $0.00 
TD Trust Fund $64.73 $0.00 
Union County School Field Trips $0.00 $0.00 
SREC $10.00 $0.00 
Private Pay $0.00 $0.00 
Department of Children and Families $0.00 #VALUE! 
Union County School Board $0.00 $0.00 

AVERAGE COST PER MILE $2.76 #VALUE! 
AVERAGE COST PER HOUR $49.90 #VALUE! 
TRIP PURPOSE* 

Medical 
Employment 1,762 Not Reported 
Education/Training 0 Not Reported 
Shopping 561 Not Reported 
Meal Site 0 Not Reported 
Recreation 90 Not Reported 
Other 0 Not Reported 

NUMBER OF TRIPS DENIED 15 Not Reported 
NUMBER OF SINGLE PASSENGER 
TRIPS PROVIDED 542 Not Reported 
% OF SINGLE PASSENGER TRIPS 22% #VALUE! 

NUMBER OF ACCIDENTS 0 Not Reported 
AVERAGE TRIPS PER VEHICLE 302 0 
NUMBER OF VEHICLES 8 3 
NUMBER OF ROADCALLS 1 Not Reported 

TOTAL 
2,413 
1,117 

645 
0 
0 

90 
0 
0 

561 
40,589 

2,243 
$111,923.00 

$62,508.00 
$41,750.00 

$6,765.00 
$0.00 

$900.00 
$0.00 
$0.00 
$0.00 
$0.00 

$46.38 
$55.96 
$64.73 

$0.00 
$0.00 
$0.00 

#DIV/O! 
$0.00 
$2.76 

$49.90 

0 
1,762 

0 
561 

0 
90 

0 
15 

0 
542 

22% 
0 

219 
11 

1 
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FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 
MEDICAID ENCOUNTER DATA REPORTS 

FISCAL YEAR 2014/15 
UNION COUNTY 

Service Cost 
$3,000 

$2,632 

$2,500 

$2,000 

$1,500 -

$1,000 

$500 

- $0 
Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15 

Average Cost Per Trip 
$70.00 

f"'~~,, $60.00 

$50.00 

$40.00 - ·-
$30.00 I- -

$20.00 - -
$10.00 - I-

$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 
$0.00 I-

Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15 

$1 

$1 

$1 

$1 

$1 

$1 

$0 

$0 

$0 

$0 

$0 

Medicaid Allocation vs Actual Service Cost 

$0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15 
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UNION COUNTY 

QUARTERLY SUMMARY OF SERVICE COMPLAINTS/COMMENDATIONS 
APRIL - JUNE 2014 

TYPE OF COMPLAINT A & A Transport Resolved 
Vehicle Condition 0 -
Driver's Behavior 0 -
Client Behavior 0 -
No Show by Client 0 -
Tardiness - Late pickup 0 -
Tardiness - Late dropoff 0 -
No Show by Operator 0 -
Dispatch/Scheduling 0 -
Other 0 -
TOTALS 0 -
COMMENDATIONS 0 -
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UNION COUNTY 

UNMET TRANSPORTATION NEEDS 
JANUARY - MARCH 2014 

REASON FOR TRIP DENIAL NUMBER OF TRIP DENIALS 
Lack of Funding 2 
Trip Purpose 3 
Out of Service Area Trip 5 
Insufficient Advance Notice 2 
After Hours Trip Request 3 
Weekend Trip Request 0 
Other 0 

TOTALS 15 
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ATTENDANCE RECORD 

UNION COUNTY 
TRANSPORTATION DISADVANTAGED 

COORDINATING BOARD 

MEMBER/ORGANIZATION NAME 
Chair Commissioner M . Wayne Smit~ 

Florida Department ofTransportation Sandra Collins 

Alternate Member Janell Damato 

Florida Depatment of Children and Families Jaime Sanchez-Bianchi 

Alternate Member (Vacant) 

Florida Agency for Health Care Administration Alana McKay 

Alternate Member Andrew Singer 

Florida Department of Education (Vacant) 

Alternate Member Jeffrey Aboumrad 

Public Education Mike Pittman 

Alternate Member (Vacant) 

Citizen Advocate Doyle Archer 

Alternate Member Vernon C. Dukes 

Citizen Advcoate-User (Vacant) 

Alternate Member (Vacant) 

Elderly Donald Pettit 

Alternate Member (Vacant) 

Veterans Barbara Fischer 

Alternate Member (Vacant) 

Persons with Disabilities Bill McGill 

Alternate Member (Vacant) 

Florida Association for Community Action Matthew Pearson 

Alternate Member (Vacant) 

Florida Department of Elder Affairs Cara Ladnyk 

Alternate Member Casey Ladd 

Children at Risk Alberta Hampton 

Alternate Member (Vacant) 

Regional WorkfoRce Board (Vacant) 

Alternate Member (Vacant) 

Local Medical Community (Vacant) 

Alternate Member (Vacant) 

LEGEND KEY: P-Present A-Absent - Not Applicable (newly appointed member) 

ATIENDANCE POLICY: According to Article Ill, Section 5 of the Coordinating Board bylaws: ''The North 

Central Florida Regional Planning Council shall review and consider rescinding the appointment of any voting 

member of the Board who fails to atlend three consecutive meetings." 

lynn/public/attend.XLS 
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