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Lynn Godfrey, AICP, Senior Planner 

Meeting Announcement 

The Columbia, Hamilton and Suwannee County Transportation Disadvantaged Coordinating Board will 

meet Wednesday, May 21 , 2014 at 10:00 a.m. in the Suwannee/Santa Fe Meeting Room located in the 

Florida Department of Transportation Lake City Operations Center, 710 N.W. Lake Jeffery Road, 

Lake City Florida (location map attached). 

Attached is the meeting agenda and supporting materials. If you have any questions, please do not 

hesitate to contact me at extension 110. 

Please contact Suwannee Valley Transit Authority at 386.362.5332 if you need transportation to 

and from the meeting. 

Attachment 

t:\lynn\td2014\colhamsuw\memos\may.docx 

Dedicated to improving the quality of life of the Region's citizens, 

by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments . -1-



Florida Department of Transportation 
District Two 
Lake City Operations Center 
710 N. W. Lake Jeffery Road 
Lake City, FL 32055 

Directions: From the intersection of Interstate 75 and U.S. Highway 90 (exit 427) turn, 
East onto U.S. Highway 90, travel approximately 2.5 miles to County Road 129 
(also known as NW Lake Jeffery Rd), turn left (North) onto County Road 129 
(also known as NW Lake Jeffery Rd), travel approximately 1/2 mile and the 
Florida Department ofTransportation will be on the left, on the 
Western side of County Road 129 (also known as NW Lake Jeffery Rd). 
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COLUMBIA, HAMILTON AND SUWANNEE 

TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEETING 
ANNOUNCE1\1ENTANDAGENDA 

Suwannee/Santa Fe Meeting Room Wednesday 
May 21, 2014 
10:00 a.m. 

Florida Department of Transportation Lake City Operations Center 
710 N.W. Lake Jeffery Road 
Lake City, Florida 

I. BUSINESS l\1EETING - CALL TO ORDER 

A. Introductions 

B. Approval of the Meeting Agenda 

c. Approval of the February 12, 2014 Minutes 

II. UNFINISHED BUSINESS 

A. Passenger Survey 

Enclosed is a draft passenger sw-vey for the Board's review 

III. NEW BUSINESS 

A. 2014/15 Columbia, Hamilton and Suwannee County 
Transportation Disadvantaged Service Plan 

Page7 

Page 13 

Page 19 

The Board needs to review and approve the 2014/15 Columbia, Hamilton and Suwannee 

County Transportation Disadvantaged Service Plan 

B. Grievance Committee Report Page 129 

The Board needs to review the minutes of the February 12, 2014 Grievance Committee 

meeting 
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c. Florida's Medicaid Managed Care Program Page 137 

Enclosed is information concerning Florida's Medicaid Managed Care Program 

D. Operations Reports Page 145 

IV. OTHER BUSINESS 

A. Comments 

1. Members 

2. Citizens 

V. FUTURE MEETING DATES 

1. Wednesday, August 13, 2014 at 10:00 a.m. at the Hamilton County Courthouse Annex, 
Jasper, Florida 

2. Wednesday, November 12, 2014 at 10:00 a.m. at the Live Oak Public Library, Live Oak, 
Florida 

If you have any questions concerning the enclosed materials, please do not hesitate to contact Lynn 
Godfrey, Senior Planner, at 1.800.226.0690, extension 110. 
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COLUMBIA, HAMILTON AND SUWANNEE 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

JUNE 20, 2013 

MEMBER/REPRESENTING ALTERNATE/REPRESENTING 

Commissioner Bucky Nash Not Applicable 
Local Elected Official/Chair 
Commissioner Beth Burnam Not Applicable 
Local Elected Official 
Commissioner Jason Bashaw - Vice Chair Not Applicable 
Local Elected Official 
Sandra Collins Janell Damato 
Florida Department of Transportation Florida Department of Transportation 

Kay Tice Jaime Sanchez-Bianchi 
Florida Department of Children and Families Florida Department of Children and Families 

Rayford Riels Allison Gill 
Florida Department of Education Florida Department of Education 

Bruce Evans Dwight Law 
Florida Department of Elder Affairs Florida Department of Elder Affairs 

Alana McKay Andrew Singer 
Florida Agency for Health Care Administration Florida Agency for Health Care Administration 

Sheryl Rehberg Jeannie Carr 
Regional Workforce Board Regional Workforce Board 

Matthew Pearson Vacant 
Florida Association for Community Action Florida Association for Community Action 

Term ending June 30, 2014 Term ending June 30, 2014 

Keith Hatcher Vacant 
Public Education Public Education 

Clay Lambert Ellis A. Gray, III 
Veterans Veterans 
Term ending June 30, 2014 Term ending June 30, 2014 

Jeanne d'Eauede Louie Goodin 
Citizen Advocate Citizen Advocate 
Term ending June 30, 2015 Term ending June 30, 2015 

LJ Johnson Vacant 
Citizen Advocate - User Citizen Advocate - User 
Term ending June 30, 2015 Term ending June 30, 2015 

Ralph Kitchens Vacant 
Persons with Disabilities Persons with Disabilities 
Term ending June 30, 2015 Term ending June 30, 2015 

Reverend Charles Burke Sandra Buck-Camp 
Elderly Elderly 
Term ending June 30, 2014 Term ending June 30, 2014 

Kathy Barrs Vacant 
Medical Community Medical Community 
Term ending June 30, 2016 Term ending June 30, 2016 

Colleen Cody Audre J. Washington 
Children at Risk Children at Risk 
Term ending June 30, 2016 Term ending June 30, 2016 

Vacant Vacant 
Private Transit Private Transit 
Term ending June 30, 2016 Term ending June 30, 2016 

Note: Unless specified, members and alternates serve at the pleasure of the North Central Florida 

Regional Planning Council. 
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COLUMBIA, HAMILTON AND SUWANNEE 

TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

Library Meeting Room 
Suwannee River Regional Library 
1848 Ohio A venue South 
Live Oak, Florida 

VOTING MEMBERS PRESENT 

Commissioner Bucky Nash, Chairman 

MEETING MINUTES 

Wednesday 
February 12, 2014 
10:00 a.m. 

Sandra Buck-Camp representing Reverend Charles Burke, Elderly Representative 

Colleen Cody, Children at Risk Representative 
Sandra Collins, Florida Department of Transportation 
Jeanne d'Eauede, Citizen Advocate 
Bruce Evans, Florida Department of Elder Affairs 
Allison Gill representing Rayford Riels, Florida Department of Education 
Keith Hatcher, Public Education Representative 
LJ Johnson, Citizen Advocate-User 
Ralph Kitchens, Persons with Disabilities Representative 
Clay Lambert, Veterans Representative 
Alana McKay, Florida Agency for Health Care Administration - Medicaid 

Matthew Pearson, Florida Association for Community Action Representative 

Sheryl Rehberg, Workforce Development Board 
Kay Tice, Florida Department of Children and Families 

VOTING MEMBERS ABSENT 

Commissioner Jason Bashaw, Local Elected Official 
Commissioner Beth Burnam, Local Elected Official 
Kathy Barrs, Medical Community Representative 
Rayford Riels, Florida Department of Education Representative 

ALTERNATE MEMBERS PRESENT 

Ellis Gray, III, Veterans Representative 
Audre J. Washington, Children at Risk Representative 

OTHERS PRESENT 

Doreen Joyner Howard, Florida Department of Transportation 
William Steele, Suwannee Valley Transit Authority 
Richard Todd 
Floyd Webb, Suwannee Valley Transit Authority 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board Meeting 
February 12, 2014 

STAFF PRESENT 

Lynn Godfrey, North Central Florida Regional Planning Council 
Scott Koons, North Central Florida Regional Planning Council 

I. PUBLIC HEARING CALL TO ORDER 

Chairman Nash called the public hearing to order at 10:00 a.m. 

A. Introductions 

Chairman Nash asked everyone to introduce themselves. 

B. Receive Public Testimony 

Ms. Doreen Joyner Howard, Florida Department of Transportation District Modal 
Development Manager, stated that the Florida Department of Transportation recently 
conducted a safety review of Suwannee Valley Transit Authority. She said the Florida 
Department of Transportation was extremely pleased with Suwannee Valley Transit 
Authority ' s compliance with safety requirements and record keeping. 

C. Close Public Hearing 

Chairman Nash closed the public hearing at 10:05 a.m. 

II. BUSINESS MEETING CALL TO ORDER 

Chair Nash called the meeting to order at 10:06 a.m. 

A. Approval of the Meeting Agenda 

ACTION: Ralph Kitchens moved to approve the meeting agenda. Sandra 
Collins seconded; 

B. Approval of the October 23, 2013 Meeting Minutes 

ACTION: Sandra Collins moved to approve the October 23, 2013 minutes. 
Ralph Kitchens seconded; motion passed unanimously. 

Page 2 of5 



Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board Meeting 
February 12, 2014 

III. UNFINISHED BUSINESS 

A. Passenger Survey 

Ms. Lynn Franson-Godfrey, North Central Florida Regional Planning Council Senior 

Planner, stated that, at the October 23, 2013 meeting, the Board directed Suwannee 

Valley Transit Authority to combine the passenger survey developed by the Florida 

Commission for the Transportation Disadvantaged and the passenger survey developed 

by Suwannee Valley Transit Authority. She said the draft combined survey is included 

in the meeting packet for the Board's review. 

The Board recommended simplifying the survey. The Board also recommended using 

telephonic, written and electronic survey formats. 

The Board asked staff to incorporate the Board's recommendations into a final draft 

survey. 

B. Rural Area Capital Assistance Program Grant Application 

Ms. Godfrey stated that Suwannee Valley Transit Authority applied for Rural Area 

Capital Assistance Program Grant funds. She said information about Suwannee Valley 

Transit Authority's grant award from the Florida Commission for the Transportation 

Disadvantaged is included in the meeting packet. 

IV. NEW BUSINESS 

A. Columbia, Hamilton and Suwannee Transportation Disadvantaged Service Plan 

Ms. Godfrey stated that the Board requested changes to Chapter II of the Columbia, 

Hamilton and Suwannee Transportation Disadvantaged Service Plan at the July 26, 2013 

meeting. She said since the revisions Suwannee Valley Transit Authority made to 

Chapter II were not compliant with the Medicaid Subcontracted Transportation Provider 

contract, the Board deferred approving the Service Plan at the October 23, 2013 meeting. 

Ms. Godfrey stated that the revised Columbia, Hamilton and Suwannee Transportation 

Disadvantaged Service Plan is included in the meeting packet. She said the Board needs 

to review and approve the Plan. 

Mr. Floyd Webb, Suwannee Valley Transit Authority Planning and Special Projects 
Manager, discussed the revisions to Chapter II of the Plan. He also discussed possible 

changes to Chapter I of the Plan. 

Page 3 of5 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board Meeting 
February 12, 2014 

Ms. Godfrey explained that Suwannee Valley Transit Authority's complaint and 

grievance procedures should be included in Chapter II of the Plan. She said the Board's 

Grievance Procedures and Suwannee Valley Transit Authority's complaint and grievance 

procedures are separate documents and should not be combined. 

Mr. Webb stated that Suwannee Valley Transit Authority will include their complaint and 

grievance procedures in Chapter II of the Plan. He also said Suwannee Valley Transit 

Authority would like the opportunity to propose changes to the Board's Grievance 
Procedures. 

The Board agreed to have the Grievance Committee review any proposed changes to the 

Grievance Procedures before they are approved by the Board. 

ACTION: Matthew Pearson moved to approve the Columbia, Hamilton and 
Suwannee Transportation Disadvantaged Service Plan without the 
combined grievance procedures in Chapter II of the Service Plan 
and Suwannee Valley Transit Authority will provide the Board with 
their complaint and grievance procedures as part of Chapter II of 
the Service Plan at the next meeting. Coleen Cody seconded; 
motion passed unanimously. 

B. Florida's Managed Medical Assistance Program 

Ms. Godfrey explained that Florida's Managed Medical Assistance Program will be 

implemented in Columbia, Hamilton and Suwannee Counties beginning May 1, 2014. 

She explained that the Health Maintenance Organizations in Medicaid Region 3 will be 

responsible for providing transportation services under the Managed Medical Assistance 

Program. 

Ms. Godfrey stated that the Health Maintenance Organizations have contracted with 

Transportation Management Organizations to provide transportation under the Managed 

Medical Assistance Program. She said the Transportation Management Organizations 

will subcontract with local transportation providers for the direct provision of 

transportation services. 

Ms. Godfrey also explained that the Florida Commission for the Transportation 

Disadvantaged will continue to contract with the Community Transportation Coordinators 

for a small amount of Medicaid non-emergency transportation. She explained which 

population groups will continue to use Medicaid Non-Emergency Transportation Program 

services. 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board Meeting 
February 12, 2014 

Mr. William Steele, Suwannee Valley Transit Authority Director of Operations, stated 

that Suwannee Valley Transit Authority will provide very little if any Medicaid Non­

Emergency Transportation Program services under contract with the Florida Commission 

for the Transportation Disadvantaged after May 1, 2014. He said Suwannee Valley 

Transit Authority plans on contracting with the Transportation Management 

Organizations for the provision of Medicaid transportation under the Managed Medical 

Assistance Program. He said Suwannee Valley Transit Authority looks forward to the 

Medicaid Transportation Program changes and is working on expanding their services 

beyond the Medicaid Program. 

C. Operations Reports 

Mr. Webb discussed Suwannee Valley Transit Authority's operations reports. 

Ms. Colleen Cody noted the tone of Suwannee Valley Transit Authority's response to 

some of the service complaints is subjective. She asked that Suwannee Valley Transit 

Authority respond to complaints objectively. 

V. OTHER BUSINESS 

A. Comments 

1. Members 

There were no member comments. 

2. Citizens 

There were no member comments. 

ADJOURNMENT 

The meeting adjourned at 11 :25 a.m. 

Commissioner Bucky Nash, Chair Date 

Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Coordinating Board 

t:\lynn\td2014\colhamsuw\minutes\feb.doc 
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II.A 
Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee • Taylor • Union Counties 

Central 
Florida 
Regional 
Planning 
Council 2009 NW B7th Place, Gainesville, FL 32653 -1 603 • 352. 955. 2200 

May 14, 2014 

TO: Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: Passenger Survey 

RECOMMENDATION 

Review the draft passenger survey. 

BACKGROUND 

At the February 12, 2014 meeting, the Board directed staff to develop a passenger survey. The Board 

asked the survey to be conducted telephonically, in writing and in electronic format. 

Please find attached a draft passenger survey developed on Survey Monkey. If you have any questions 

concerning this matter, please contact me at extension 110. 

Attachment 

t:\lynn\td2014\colhamsuw\memos\passurvey3.docx 
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[SURVEY PREVIEW MODE] Suwannee Valley Transit Authority Pa... http://www.surveymonkey.com/s.aspx?PREVIEW _ MODE=DO _NO .. . 

I of3 

Suwannee Valley Transit Authority Passenger Survey 

~1i]. ______ _ 
-------. 

t 

1. How often do you schedule transportation services through Suwannee Valley 

Transit Authority? 

Extremely often 

Very often 

Moderately often 

Not often at all 

Other {please specify) 

2. Overall, is it easy to schedule your transportation service through Suwannee 

Valley Transit Authority? 

Extremely easy 

Very easy 

Moderately easy 

Slightly easy 

Not at all easy 

Other (please specify) 

3. How long do you wait on hold before speaking with a Suwannee Valley Transit 

Authority reservationist? 

Extremely long 

Quite long 

Moderately long 

Slightly long 

Not at all long 

4. How convenient is the transportation service you receive? 

Extremely convenient 

Very convenient 

-15-
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Moderately convenient 

Slightly convenient 

Not at all convenient 

Other {please specify) 

5. Are the drivers safe, courteous and professional? 

Very safe, courteous and professional 

Moderately safe, courteous and professional 

Not at all safe, courteous or professional 

Other (please specify) 

6. Are the vehicles clean and well maintained? 

Extremely clean 

Very clean 

Moderately clean 

Slightly clean 

Not clean at all 

Other (please specify) 

7. Do you get to your appointments on time? 

Always on time 

Sometimes on time 

Never on time 

Other (please specify) 

8. How responsive is Suwannee Valley Transit Authority to your questions and/or 

concerns? 

Extremely responsive 

Very responsive 

Moderately responsive 

4/1/2014 8:53 AM 
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Slightly responsive 

Not at all responsive 

Other (please specify) 

9. Are your transportation needs met by Suwannee Valley Transit Authority? 

Yes 

No 

Other (please specify) 

10. Overall, are you satisfied with the transportation service you receive? 

Extremely satisfied 

Moderately satisfied 

Slightly satisfied 

Neither satisfied nor dissatisfied 

Slightly dissatisfied 

Moderately dissatisfied 

Extremely dissatisfied 

Other (please specify) 

I Submit response>> 

Powered by SurveyMonkey 
Check out our sample surveys and create your own now! 
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III.A. 

Central 
Florida 
Regional 
Planning 
Council 

May 14, 2014 

TO: 

FROM: 

SUBJECT: 

Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee • Taylor • Union Counties 

EDDS NW 67th Place, Gainesville, FL 32653-1 BOS • 352. 955. EEOO 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

Lynn Godfrey, AICP, Senior Planner 

2014115 Columbia, Hamilton and Suwannee Transportation Disadvantaged Service Plan 

RECOMMENDATION 

Approve the 2014/15 Columbia, Hamilton and Suwannee Transportation Disadvantaged Service 

Plan. 

BACKGROUND 

Suwannee Valley Transit Authority in cooperation with the North Central Florida Regional Planning 

Council is required to prepare a Transportation Disadvantaged Service Plan for the Board's approval. 

This plan provides information needed by the Board to continually review and assess transportation 

disadvantaged needs for the service area. The Service Plan must be submitted to the Florida Commission 

for the Transportation Disadvantaged annually. 

Attached is the draft 2014/15 Columbia, Hamilton and Suwannee Transportation Disadvantaged Service 

Plan. If you have any questions concerning this Plan, please do not hesitate to contact me at extension 

110. 

Attachment 

t:\lynn\td2014\colhamsuw\memos\tdsp2. docx 
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2014/15 Columbia, Hamilton and 

Suwannee Transportation 
Disadvantaged Service Plan 

Approved by the 

Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Coordinating Board 

2009 NW 67th Place 

Gainesville, FL 32653-1603 

www.ncfrpc.org/mtpo 
352.955.2000 

Bucky Nash, Chair 

with Assistance from 

North Central Florida Regional Planning Council 

2009 NW 67th Place 

Gainesville, FL 32653-1603 

www.ncfrpc.org 
352.955.2200 

and 

Suwannee Valley Transit Authority 

1907 Voyles Street 

Live Oak, FL 32064-4975 

386.362.5332 

May 21, 2014 

-23-



THIS PAGE LEFT BLANK INTENTIONALLY 

-24-



Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 
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Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

Chapter I: Development Plan 

A. Introduction to The Service Area 

The purpose of this section is to provide information about the organization and development of Florida's 

Transportation Disadvantaged Program in Columbia, Hamilton and Suwannee Counties. This Plan shall 

serve as the Coordinated Public Transit-Human Services Transportation Plan under the federal Moving 

Ahead for Progress in the 21st Century Act (MAP-21). 

1. Background of Florida's Transportation 
Disadvantaged Program 

Florida's Transportation Disadvantaged Program began in 1979 with the adoption of Chapter 427, Florida 

Statutes. The Florida Legislature adopted this legislation to provide transportation disadvantaged 

services in a coordinated fashion. 

The transportation disadvantaged are defined in Chapter 427, Florida Statutes, as: 

"those persons who because of physical or mental disability, income status, age are unable to 

transport themselves or purchase transportation and are, therefore, dependent on others to 

obtain access to health care, employment, education, shopping, social activities, or other life­

sustaining activities or children who are handicapped or high-risk or at-risk as defined in s. 

411.202, Florida Statutes." 

In 1989, the Florida Legislature reviewed Chapter 427, Florida Statutes according to the State's 

Regulatory Sunset Act (Section 11.61, Florida Statutes). During this legislative review, the Legislature 

decided to reenact Chapter 427, Florida Statutes with several revisions. 

In 1990, Rule 41-2 of the Florida Administrative Code was adopted to implement the provisions of 

Chapter 427, Florida Statutes. In addition, Rule 41-2 of the Florida Administrative Code assigns the 

Florida Commission for the Transportation Disadvantaged with the responsibility to accomplish the 

coordination of transportation services provided to the transportation disadvantaged. 

The following sections discuss each of the major components of the Transportation Disadvantaged 

Program. 

a. Florida Commission for the Transportation Disadvantaged 

The Florida Commission for the Transportation Disadvantaged is independent and reports to the 

Governor and the Legislature. Chapter 427, Florida Statutes states that: 

"the purpose of the Commission is to accomplish the coordination of transportation services to 

the transportation disadvantaged." 

Development Plan Page 1 
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Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

The Governor appoints seven members to the Florida Commission for the Transportation Disadvantaged. 

Five of the members must have significant experience in the operation of a business and two of the 

members must have a disability and use the transportation disadvantaged system. The Chair is 

appointed by the Governor and Vice-Chair is elected annually from the membership of the Florida 

Commission for the Transportation Disadvantaged. 

b. Designated Official Planning Agency 

The Designated Official Planning Agency is responsible for transportation disadvantaged planning in a 

given area. In the urbanized areas of the state, the planning agencies are metropolitan planning 

organizations. In the rural areas of the state, organizations which are eligible to be planning agencies 

are: 

• county or city governments 

• regional planning councils 

• metropolitan planning organizations 

• local planning organizations who are currently performing planning activities in the service area 

The North Central Florida Regional Planning Council is the Designated Official Planning Agency for 

Columbia, Hamilton and Suwannee Counties. According to Rule 41-2 of the Florida Administrative Code, 

responsibilities of the Designated Official Planning Agency include: 

• Appointment of members to the local coordinating boards. 

• Provision of staff support to the local coordinating boards. 

• Recommendation to the Florida Commission for the Transportation Disadvantaged regarding the 

initial selection or re-designation of the Community Transportation Coordinator. 

c. Local Coordinating Boards 

The Designated Official Planning Agency is responsible for appointing a local coordinating board in each 

county. The purpose of the coordinating board is to provide advice and direction to the Community 

Transportation Coordinator concerning the coordination of transportation services. 

According to Rule 41-2 of the Florida Administrative Code, the Designated Official Planning Agency 

appoints an elected official, to serve as the official chairperson for all local coordinating board meetings. 

The Board shall elect a Vice-Chair. The Vice-Chair shall be one of the elected officials from Columbia, 

Hamilton or Suwannee Counties. 

Develo ment Plan Page 2 



Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

In addition to the Chair, the following agencies or other groups serve on the local coordinating boards as 

voting members: 

• An elected official from each county of the multi-county service area. 

• A representative of the Florida Department of Transportation. 

• A representative of the Florida Department of Children and Families. 

• A representative of the Public Education Community. 

• A representative of the Florida Department of Education. 

• A person who is recognized by the Florida Department of Veterans Affairs as representing 

veterans. 

• A person who is recognized by the President of the Florida Association for Community Action as 

representing the economically disadvantaged. 

• A person over age 60 representing the elderly. 

• A person with a disability representing the disabled. 

• A general citizen advocate. 

• A citizen advocate who is a user of transportation disadvantaged services. 

• A representative of the State Coordinating Council for Early Childhood Services. 

• The Chairperson or designee of the local mass transit or public transit system's Board. 

• A representative of the Florida Department of Elder Affairs. 

• An experienced representative of the local private for profit transportation industry. 

• A representative of the Florida Agency for Health Care Administration Medicaid Program. 

• A representative of a Regional Workforce Development Board. 

• A representative of the local medical community. 

The following are some of the duties of the local coordinating board: 

• Approving the Transportation Disadvantaged Service Plan. 

• Annually evaluating the Community Transportation Coordinator's performance. 

• Reviewing all applications for local, state and federal transportation disadvantaged funds. 

Develo ment Plan Pa e 3 
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Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Service Plan 

d. Community Transportation Coordinator 

The Community Transportation Coordinator is responsible for ensuring that coordinated transportation 
services are provided to serve the transportation disadvantaged. Suwannee Valley Transit Authority is 
the designated Community Transportation Coordinator for Columbia, Hamilton and Suwannee Counties. 

Suwannee Valley Transit Authority may provide all or a portion of transportation service in a designated 
service area. Suwannee Valley Transit Authority may subcontract or broker services if it is cost effective 
and efficient. The following are some responsibilities of Suwannee Valley Transit Authority: 

• In cooperation with the planning agency, develop and implement a Transportation Disadvantaged 
Service Plan. 

• Execute contracts for service with transportation operators. 

• Review all applications for federal, state and local funding (in conjunction with the local 
coordinating board). 

• Prepare an annual operating report. 

2. Designation Date/History 

Suwannee Valley Transit Authority is a public governmental entity providing transportation services for 
the transportation disadvantaged in Columbia, Hamilton and Suwannee Counties. In 1972, Suwannee 
Valley Transit Authority began the Suwannee Valley Transit System in Columbia, Hamilton, Suwannee 
and Lafayette Counties. In 1974, Suwannee Valley Transit Authority was created to serve Columbia, 
Hamilton and Suwannee Counties. 

A Board of Directors manages the administrative operations of Suwannee Valley Transit Authority. 
Suwannee Valley Transit Authority's Board of Directors is composed of two County Commissioners from 
each County in the service area, a Florida Department of Transportation representative and an ex-officio 
member from Suwannee River Economic Council, Inc. 

Suwannee Valley Transit Authority's Administrator directs the operation of the transit system. Suwannee 
Valley Transit Authority also employs maintenance, operational and fiscal personnel. 

Suwannee Valley Transit Authority was designated the Community Transportation Coordinator for 
Columbia, Hamilton and Suwannee Counties by the Florida Commission for the Transportation 
Disadvantaged in 1990. Suwannee Valley Transit Authority was selected as the Community 
Transportation Coordinator through a non-competitive selection process. The Florida Commission for the 
Transportation Disadvantaged re-designated Suwannee Valley Transit Authority as the Community 
Transportation Coordinator for a five-year period through a non-competitive selection process in 2011. 

The North Central Florida Regional Planning Council was Designated the Official Planning Agency for 
Columbia, Hamilton and Suwannee Counties in April 1990. The Council was selected through a non­
competitive selection process. 
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Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

3. Organization Chart 

The following chart identifies the partners involved in Florida's Transportation Disadvantaged Program. 
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4. Consistency Review of Other Plans 

a. Local Government Comprehensive Plans 

The local comprehensive planning process involves essentially four basic steps: 

1. the collection and analysis of pertinent data concerning the physical and socio-economic 
characteristics of the study area; 

2. the formulation of goals for future growth and development; 

3. the development of objectives and policies guided by the goals which are the essence of 
the Comprehensive Plan; 

4. the implementation of the Comprehensive Plan. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the 
Comprehensive Plans of Columbia, Hamilton and Suwannee Counties. 

b. Regional Policy Plans 

The North Central Florida Strategic Regional Policy Plan as adopted by the North Central Florida Regional 
Planning Council is a long-range guide for the physical, economic and social development of a planning 
region which identifies regional goals and policies. The pla.n serves as a basis for the review of the 
resources and facilities found in local government comprehensive plans originating in the region. Public 
transit is addressed in Section V of the plan. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the 
Strategic Regional Policy Plan. 

c. Transit Development Plans 

Not applicable. 

d. Florida Commission for the Transportation Disadvantaged 
5-Year/20-Year Plan 

The Florida Commission for the Transportation Disadvantaged 5-Year/20-Year Plan establishes goals, 
objectives and a plan of action for the Florida Commission for the Transportation Disadvantaged. The 
plan presents forecasts of demand for transportation disadvantaged services, the cost of meeting the 
forecasted demand, forecasts of future funding for transportation disadvantaged services and approaches 
to balancing the supply and demand for these services. The plan also provides forecasts of the 
transportation disadvantaged population, demand for trips, number of trips supplied, unmet demand for 
trips and operating expenses. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the 
Florida Commission for the Transportation Disadvantaged 5-Year/20-Year Plan. 
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e. Metropolitan Planning Organization Long-Range Transportation Plans 

Not applicable. 

f. Transportation Improvement Program 

Not applicable. 

5. Public Participation 

The Columbia, Hamilton and Suwannee Transportation Disadvantaged Board includes representatives of 

public, private and non-profit transportation and human services providers as well as the public to 

participate in the development and update of the Columbia, Hamilton and Suwannee Transportation 

Disadvantaged Service Plan. The Transportation Disadvantaged Service Plan is developed through input 

of the Columbia, Hamilton and Suwannee Transportation Disadvantaged Board whose membership 

includes citizens and human service providers. 

6. Columbia, Hamilton and Suwannee 
Coordinating Board Membership Certification 

Name: 
Address: 

COLUMBIA, HAMILTON AND SUWANNEE 

TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEMBERSHIP CERTIFJCA TION 

North Ccnrrnl Florida Regional Planning Council 

2009N.W. 67th Place 
Gainesville Florida 32653-1603 

The Designated Official Planning Agency named above hereby certifies lo tbe following: 

I. The membership of the Local Coordinating Board, established pursuant lo Rule 41-

2.012(3), Florida Administrative Code, does in fact represent the appropriate parties as 

identified in the following list; and 

2. The membership represents, to the maximum extent feasible, a cross seclion of the local 

co 1muni1y. 

Signature: Date: I.;;_ - I ~ - /'.i 

REPRESENTATION MEMBER ALTERNATE TERM 
ENDING 

Chairoerson Bucky Nash NotAnnlicable No Term 

Local Elected Official Beth Burnam Not Annlicable N0Tctm1 

Local Elected Official Jason llasbnw Not Annlicnble No Term 

Elderlv Reverend Charles Burke Snndm Buck Carnn 6130/2014 

Disabled Ralph Kitchens Vncnnt 613012015 

Citizen Advocate Jeanne d'Eauede Louie Goodin 6/30/2015 

Citlu:n Advocalc/Uscr LJ Johnson Vecnm 613012015 

Children at Risk Colleen Codv Audre J. Washin~!on 6130/2016 

Comm11ni1v Action Matthew Peat:lion Vacant 6/30/2014 

Public Education Keilh Hatcher Vacant No Tenn 

Denartrnent ofTmnsnnrtation Sandra Collins Janell Onmato No Term 

Denartment of Children and Families Kav Tice Jaime Snnchez-llinnchi N0Tem1 

Denartment of Elder Affairs Bruce Evans Dwi~lu Law No Term 

Dcnanment ofEdUC4tlon Ravford Riels Allison Gill No Term 

Anenov for Health Care Administmtion AlanaMcKav Andrew Sin•er No Term 

Re~ionnl Workforce Dcveloomu-n t Board Shervl Rehber• Jeannie Carr No Term 

Votcrnn Services Clav Lambert EJJis,A. Grav. Ill 6/3012014 

Local Mass Transit Not Aoolicable Not Annlicable No Term 

Tmn~rtation lndustrv Vacnnt Vacant 613012016 

l.ocai Medical Communitv Kathv Barrs Vacant 6130/2016 
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7. Columbia, Hamilton and Suwannee 
Transportation Coordinating Board Membership 

Members, and their respective alternates, of Columbia, Hamilton and Suwannee Transportation 
Disadvantaged Coordinating Board are identified below. 

MEMBER/REPRESENTING ALTERNATE/REPRESENTING 
Commissioner Bucky Nash Not Applicable 
Local Elected Official/Chair 
Commissioner Beth Burnam Not Applicable 
Local Elected Official 
Commissioner Jason Bashaw - Vice Chair Not Applicable 
Local Elected Official 
Sandra Collins Janell Damato 
Florida Department of Transportation Florida Department of Transportation 
Kay Tice Jaime Sanchez-Bianchi 
Florida Department of Children and Families Florida Department of Children and Families 
Rayford Riels Allison Gill 
Florida Department of Education Florida Department of Education 
Bruce Evans Dwight Law 
Florida Department of Elder Affairs Florida Department of Elder Affairs 
Alana McKay Andrew Singer 
Florida Aoencv for Health Care Administration Florida Aoencv for Health Care Administration 
Sheryl Rehberg Jeannie Carr 
Reqional Workforce Board Reaional Workforce Board 
Matthew Pearson Vacant 
Florida Association for Community Action Florida Association for Community Action 
Term endina June 30, 2014 Term endina June 30 2014 
Keith Hatcher Vacant 
Public Education Public Education 
Clay Lambert Ellis A. Gray, III 
Veterans Veterans 
Term endina June 30, 2014 Term endina June 30 2014 
Jeanne d'Eauede Louie Goodin (Term ending December 12, 2014) 
Citizen Advocate Citizen Advocate 
Term endinq June 30, 2015 Term endina June 30 2015 
LI Johnson Vacant 
Citizen Advocate - User Citizen Advocate - User 
Term endina June 30. 2015 Term endina June 30 2015 
Ralph Kitchens Vacant 
Persons with Disabilities Persons with Disabilities 
Term endinq June 30, 2015 Term endina June 30 2015 
Reverend Charles Burke Sandra Buck-Camp (Term ending June 30, 2014) 
Elderly Elderly 
Term endina June 30 2014 Term endina June 30, 2014 
Kathy Barrs Vacant 
Medical Community Medical Community 
Term ending June 30, 2016 Term endinq June 30, 2016 
Colleen Cody Audre J. Washington 
Children at Risk Children at Risk 
Term endina June 30, 2016 Term endinq June 30 2016 
Vacant Vacant 
Private Transit Private Transit 
Term endinq June 30, 2016 Term endina June 30, 2016 

Develo ment Plan Page 8 



Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

B. Service Area Profile and Demographics 

1. Columbia County Service Area Description 

Columbia County has a land area of approximately 797 square miles. The County is located in the north 

central portion of the State of Florida and is bordered on the north by the State of Georgia, on the east 

by Baker and Union Counties on the south by Alachua and Gilchrist Counties and on the west by Hamilton 

and Suwannee Counties. The Santa Fe River forms a boundary on the northwest border of the County. 

Hamilton County has a land area of approximately 515 square miles. The County is located in the north 

central portion of the State of Florida and is bordered on the north by the State of Georgia with Lowndes 

and Echols counties, on the east by Columbia County, on the south by Suwannee County and on the west 

by Madison County. The Withlacoochee River forms a boundary on the west and the Suwannee River 

forms a boundary on the eastern and southern borders of the County. 

Suwannee County has a land area of approximately 688 square miles. The County is located in the north 

central portion of the State of Florida and is bordered on the north by Hamilton County, on the east by 

Columbia County, on the south by Gilchrist and Lafayette County and on the west by Madison County. 

The Suwannee River forms a boundary on the west side and the Ichetucknee and Santa Fe Rivers form a 

boundary on the south side. 

2. Demographics 

a. Land Use 

The purpose of this section is to provide information concerning existing land use in Columbia, Hamilton 

and Suwannee Counties. This information was obtained from the Comprehensive Plans for Columbia, 

Hamilton and Suwannee Counties. 

The land use for approximately 75 percent of the acreage within the unincorporated area of Columbia 

County has been designated as agricultural, forested lands and approximately 4 percent is residential. In 

addition, approximately 29 percent of the City of Lake City's acreage has been designated as residential 

and 35 percent is forested land. 

Within the unincorporated areas of Columbia County, four types of growth have occurred. The first type 

of land use pattern which is emerging is concentrated within existing public facility service areas 

immediately surrounding the municipal urban areas. The second form of development concentrates 

around the unincorporated market centers which, although they do not provide public facilities, their 

locations have developed over time into urbanizing settlements. The third type of land use pattern is the 

development of residential lots along the Santa Fe River within Columbia County. This type of rural 

residential development has occurred in varying degrees with lot sizes ranging from one-half acre to 10 

acre lots. The fourth pattern is radial growth along major roadways throughout Columbia County. 

The land use for approximately 95 percent of the acreage within the unincorporated area of Hamilton 

County has been designated as agricultural, forested lands and approximately 0.8 percent is residential. 
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Within the unincorporated areas of Hamilton County, four types of growth have occurred. The first type 
of land use pattern is concentrated within existing public facility service areas immediately surrounding 
the municipal urban areas. The second form of development concentrates around the unincorporated 
market centers which, although lacking public facilities, have developed over time into urbanizing 
settlements. The third type of land use pattern is the development of residential lots along the 
Withlacoochee and Suwannee Rivers within Hamilton County. This type of rural residential development 
has occurred in varying degrees with lot sizes ranging from one-half acre to 10 acre lots. The fourth 
pattern is radial growth along major roadways throughout the Hamilton County. 

The land use for approximately 96 percent of the acreage within the unincorporated area of Suwannee 
County has been designated as agricultural, forested lands and approximately 3 percent is residential. 

Within the unincorporated areas of Suwannee County, four types of growth have occurred. The first type 
of land use pattern which is emerging is concentrated within existing public facility service areas 
immediately surrounding the municipal urban areas. The second form of development concentrates 
around the unincorporated market centers which, although they do not have public facilities, their 
locations have developed over time into urbanizing settlements. The third type of land use pattern is the 
development of residential lots along the Santa Fe, Ichetucknee and Suwannee Rivers within Suwannee 
County. This type of rural residential development has occurred in varying degrees with lot sizes ranging 
from one-half acre to 10 acre lots. The fourth pattern is radial growth along major roadways throughout 
Suwannee County. 

b. Population/Composition 

According to Table 1.25 of the 2011 Florida Statistical Abstract, the Columbia County estimated total 
population in 2010 was 67,531. The 2011 Florida Statistical Abstract reported the population of the City 
of Lake City as 12,046, the Town of Fort White as 567, and the unincorporated area as 54,918. As Table 
1 shows, 81 percent of the County's population is located within unincorporated areas. 

According to Table 1.25 of the 2011 Florida Statistical Abstract, the Hamilton County estimated total 
population in 2010 was 14,799. Table 1.25 of the 2011 Statistical Abstract reported the estimated 
population of the City of Jasper as 4,546, the Town of Jennings as 878, the Town of White Springs as 
777 and unincorporated area as 8,598. As Table 2 shows, 74 percent of the county's population is 
located within the unincorporated areas. 

According to Table 1.25 of the 2011 Florida Statistical Abstract, the Suwannee County estimated total 
population in 2010 was 41,551. The 2011 Florida Statistical Abstract reported the estimated population 
of the City of Live Oak as 6,850 the Town of Branford as 712 and unincorporated area as 33,989. 

Area 
Columbia County 
Town of Fort White 
Citv of Lake Citv 
Unincorporated Area 

Table 1 

Population Counts and Estimates 
Columbia County 

Population Estimates 2010 
67.531 

567 
12,046 
54,918 

Source: 2011 Florida Final Population Estimates, Bureau of Economic and Business Research Table 1.25. 
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Table 2 

Population Counts and Estimates 
Hamilton County 

Population Estimates 2010 
14,799 
4,546 

878 
777 

8,598 

Source: 2011 Florida Final Population Estimates, Bureau of Economic and Business Research Table 1.25. 

Area 
Suwannee County 
Town of Branford 
City of Live Oak 
Unincorporated Area 

Table 3 

Population Count 
Suwannee County 

Population Estimates 2010 
41,551 

712 
6,850 

33 989 

Source: 2011 Florida Final Population Estimates, Bureau of Economic and Business Research Table 1.25. 

According to Table 1.80 of the 2011 Florida Statistical Abstract, there are 3,709 inmates and patients 

residing in federal and state government-operated institutions in Columbia County. There are 2,916 

inmates and patients residing in federal and state government-operated institutions in Hamilton County. 

There are 863 inmates and patients residing in federal and state government operated institutions in 

Suwannee County. They are considered nonresidents of the local area for revenue-sharing purposes. 

Institutionalized individuals are counted as part of the general population, so they are reflected in 

statistics on age. However, they are not included in the statistics for income or poverty levels for 

households. 

i. Population Densities 

Table 4 shows population density for Columbia, Hamilton and Suwannee Counties. 
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Table 4 

Population Density 
Columbia, Hamilton and Suwannee Counties 

County 2010 Census Population Square Miles 

Columbia 67.531 797 

Hamilton 14,799 514 

Suwannee 41,551 688 

Source: 2010 U.S. Bureau of the Census, State & County Quick Facts. 

ii. Population Projections 

Illustrations I, II and III show population projections for 2015, 2020 and 2025. 

85,000 

80,000 

75,000 

70,000 

Illustration I 

Population Projections 
Columbia County 

Source: 2011 Florida Statistical Abstract, Table 1.41. 

Persons per Square 

• 2015 

• 2020 

02025 

Mile 
84.7 
28.8 
60.3 
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16,200 

16,000 

15,800 

15,600 -

15,400 -

15,200 -

15,000 -

14,800 -

Illustration II 

Population Projects 
Hamilton County 

14,600 _,....._ _ __.. ___ _ 

Source: 2011 Florida Statistical Abstract, Table 1.41. 

53,000 

52,000 

51,000 

50,000 

49,000 
48,000 -

47,000 

46,000 
45,000 -

44,000 -

Illustration III 

Population Estimates 
Suwannee County 

43,000 ____ ....__ __ _ 

Source: 2011 Florida Statistical Abstract, Table 1.41. 
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iii. Population Age Distribution 

Population age distribution is useful in determining mobility needs which transit might meet. The elderly 

typically are less likely to have access to a vehicle and thus are more dependent on the transit system for 

their travel needs. Table 5 shows estimates of Columbia County's population by age group. The 35-54 

year-old age group is the largest age group within Columbia County. The 65 years and older population 

comprises approximately 11 percent of the population. 

Table 6 shows estimates of Hamilton County's population by age group. The 35-54 year-old age group is 

the largest age group within Hamilton County. The 65 years and older population is the smallest age 

group within the Hamilton County, comprising approximately 8 percent of the population. 

Table 7 shows estimates of Suwannee County's population by age group. The 35-54 year-old age group 

is the largest age group within Suwannee County. The 65 years and older population is the smallest age 

group within Suwannee County, comprising approximately 13 percent of the .population. 

0-17 
18-34 
35-54 
55-64 
65-79 
80-0ver 
Total 

Table 5 

Population Estimates by Age Group 
Columbia County, 2010 

Age Group Population 

Source: 2011 Florida Statistical Abstract, Table 1.34. 

0-17 
18-34 
35-54 
55-64 
65-79 
80 &Over 
Total 

Table 6 

Population Estimates by Age Group 
Hamilton County, 2010 

Age Group Population 

Source: 2011 Florida Statistical Abstract, Table 1.34. 

15,193 
14,839 
18 285 
8 824 
7,980 
2,410 

67,531 

2,913 
3,918 
4,092 
1,930 
1,542 

404 
14,799 
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Table 7 

Population Estimates by Age Group 
Suwannee County, 2010 

Age Group Population 

0-17 
9,449 

18-34 
7.933 

35-54 
10 705 

55-64 
5 614 

65-79 
5,866 

80 & Over 
1984 

Total 
41551 

Source: 2011 Florida Statistical Abstract Table 1.34. 

c. Disability 

According to the 2008-2012 American Community Survey 5-Year Estimates, Columbia County had a 

disabled population of 11,350. The population under 18 years of age with a disability was 1,369. The 

population 18 to 64 years of age with a disability was 5,620. The population 65 years and over with a 

disability was 4,721. 

According to the 2008-2012 American Community Survey 5-Year Estimates, Hamilton County had a 

disabled population of 2,556. The population under 18 years of age with a disability was 164. The 

population 18 to 64 years of age with a disability was 1,323. The population 65 years and over with a 

disability was 1,069. 

According to the 2008-2012 American Community Survey 5-Year Estimates, Suwannee County had a 

disabled population of 8,012 . The population under 18 years of age with a disability was 497. The 

population 18 to 64 years of age with a disability was 4,136. The population 65 years and over with a 

disability was 3,379. 

d. Employment 

According to Table 6.11 of the 2011 Florida Statistical Abstract, the Columbia County estimated labor 

force (individuals who are able to work but may not be employed) in 2010 was 31,394 with 28,042 

people employed and 3,352 unemployed. The unemployment rate for Columbia County in 2010 was 10.7 

percent. 

According to Table 6.11 of the 2011 Florida Statistical Abstract, the Hamilton County estimated labor 

force (individuals who are able to work but may not be employed) in 2010 was 4,726 with 4,148 people 

employed and 578 unemployed. The unemployment rate for Hamilton County in 2010 was 12.2 percent. 

According to Table 6.11 of the 2011 Florida Statistical Abstract, the Suwannee County estimated labor 

force (individuals who are able to work but may not be employed) in 2010 was 18,384 with 16,459 

people employed and 1,925 unemployed. The unemployment rate for Suwannee County in 2010 was 

10.S percent. 
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e. Income 

Table 8 shows income and poverty status data for Columbia, Hamilton and Suwannee Counties. Table 9 

shows income levels that are currently used to define the federal poverty level. Low-income households 

often have no mobility choice other than public transportation and thus generally have high potential for 
transit use. 

County 

Columbia 
Hamilton 
Suwannee 

Table 8 

Income and Poverty Status Data 
Columbia, Hamilton and Suwannee Counties 

Median Household Income Percent of Persons With 
2007-2011 Incomes Below Poverty Level 

2007-2011 
$38,589 16.2% 
$36,683 23.5% 
$37,775 19.6% 

Source: U.S. Bureau of the Census, Census 2010, State & County Quick Facts. 

Table 9 

Poverty Thresholds: Poverty Level 
Based on Money Income by Family Size in the United States 

Familv Size 2010 Income 
1 $11,369 
2 $14,634 
3 $17,094 
4 $22,541 
5 $27,183 
6 $31.266 
7 $35,975 
8 $40,235 
9 or More $48,400 

Source: 2011 Florida Statistical Abstract, Table 5.47. 
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Table 10 

Public Assistance: Average Monthly 
Cases by Type of Assistance 

Columbia, Hamilton and Suwannee Counties 
December 2009 

Average Monthly Cases - Aged Average Monthly Cases -Aid to 
Assistance the Blind and Disabled 

144 2 339 
58 549 

137 1 269 

Source: 2011 Florida Statistical Abstract, Table 7.19. 

f. Housing 

Table 11 presents data on housing units for Columbia, Hamilton and Suwannee Counties. 

Table 11 

Housing 
Columbia, Hamilton and Suwannee Counties 

County Housing Median Value of Households Persons per 

Units 2011 Owner-Occupied 2007-2011 Household 
Housing Units 2007-2011 

2007-2011 
Columbia 28,910 $127,100 24,127 2.64 

Hamilton 5,830 $75,600 4 441 2.71 

Suwannee 19,417 $108,900 15,810 2.61 

Source: U.S. Bureau of the Census, Census 2010, State & County Quick Facts. 

g. Health 

Currently, there are three hospitals located Columbia County. According to Tables 20.33 and 20.73, of 

the 2011 Florida Statistical Abstract'" there are 91 licensed doctors of medicine and 1,251 licensed 

registered and practical nurses. 

There are no hospitals located Hamilton County. Tables 20.33 and 20.37 of the 2011 Florida Statistical 

Abstract provide the following information regarding licensed occupations and indicate the limited 

availability of medical care in the community. There are three licensed doctors of medicine, 132 

advanced registered nurse practitioners, registered and practical nurses and 3 dentists located in 

Hamilton County. 

Currently, there is one hospital located Suwannee County. According to Tables 20.33 and 20.37 of the 

2011 Florida Statistical Abstract, there are 11 doctors of medicine and 680 registered and practical 

nurses. 
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h. Transportation 

According to the 2008-2012 American Community Survey 5-Year Estimates, 1,339 occupied housing units 
in Columbia County had no vehicles available. 420 occupied housing units in Hamilton County had no 
vehicles available. 1,256 occupied housing units in Suwannee County had no vehicles available. 

i. Major Trip Generators/ Attractors 

Being a rural area, there are a limited number of trip generators in Columbia, Hamilton and Suwannee 
Counties. Trips are distributed from the outlying areas to and from county seats for business, shopping 
and recreational activities. Major trip generators/attractors in Columbia County include: Florida Gateway 
College, the Veterans Affairs Medical Center, Shands at Lake Shore Hospital, Lake City Medical Center, 
and the Lake City Mall. Major trip generators/attractors for Hamilton County include: Hamilton 
Correctional Institution, Hamilton County Council on Aging Meal Site and PCS Phosphate. Major trip 
generators/attractors for Suwannee County include: Suwannee Health care Center, Suwannee River 
Economic Council, Inc.'s meal site, Advent Christian Village, Pilgrim's Pride, Comprehensive Community 
Services and Florida Sheriff's Boys Ranch. 

C. Service Analysis 

1. General and Critical Need Transportation 
Disadvantaged Population Estimates 

The National Center for Transit Research Center for Urban Transportation Research developed a 
methodology for estimating the general and critical need Transportation Disadvantaged population based 
on the most current U.S. Census Bureau demographic and socio-economic data available. The general 
Transportation Disadvantaged population includes the estimates of all disabled, elderly, low income 
persons and children who are 'high-risk" or "at-risk." 

The critical need Transportation Disadvantaged population includes individuals who, due to sever physical 
limitations or low incomes, are unable to transport themselves or purchase transportation and are 
dependent upon others to obtain access to health care, employment, education, shopping, social 
activities, or other life sustaining activities. 

The following tables show general and critical need Transportation Disadvantaged population estimates 
for Columbia, Hamilton and Suwannee Counties. 
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FORECAST OF GENERAL AND CRITICAL NEED TRANSPORTATION DISADVANTAGED POPULATIONS 

,-- Columbia county-- I 

-
Genenil TD Popul•lion Forecast 2012 2013 2014 2015 2016 

Ov~lapplng Circl~ Comnonenl 
E .. Estimate non -elderlY10 1sa1>fe<ITlow income 1.7~ 1 1,761 1.1a1 1,8 11 1,83> 

8 - Estim C'te non-elderly/ Cli~t> led/not low mcome 5, 140 5.208 5,277 5.34 7 S,4 18 

G • Estimti te elderl y/disabled/low income 398 403 409 4 14 42.0 

0- Estimate elderly/ d isabled/not low income 3.991 4,044 4.098 4 ,152 4,207 

f! - Estimate e1derly/non-di$Clbled/ low Income ·42 -43 ·43 -44 -44 

A ... Estimate eldcrly/non-d lsao1 ed/not Tow 1ncorne 5.890 5 ~ 968 n.047 6 . 127 6,209 

C - Estimate low incorne;not elderlyf not d1sablea 9.•JO 9 555 9,682 9,810 9,940 

TOTAL GENERAL TD POPULATION - 26 548 26.900 27,257 27,618 27,984 

TOTAL POPULATION -::. - 6 3,5S1 6-1,394 65, 247 66,113 66,989 

El deity 

0 
DUlllod 

(!) 

]--- Columbfa County-------- -- --] 

Critkal Need TD Population For~ast 2012 2013 2014 2015 2016 

Total CriUcal TD Population 

Disabled 2,454 2.A86 2 Sl9 2.553 2,SBfi 

Low Income Not Disabled No Auto/Transit 2,554 2,,587 '-.622 2. 556 2,692 

Total Critical Need TD PoDulation 5,007 5~074 S, 141 s..209 S,278 

Oailv Trios - Critical Need TD Population 

Severely Disabled 120 122 123 175 12.7 

low Income ... Not Ois.tblod - Ho ACCO-$$ 4,849 4 913 4,979 5.045 5. 11 ~ 

Total Oallv Trips Ct1tfca1 Need TD Population 4,969 Sr053 5 ,139 5,226 5,3 14 

Annual Trios 1,813,829 1.844 483 1875 654 1 <907,353 11939_,587 

2017 2018 2019 
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5~490 5.563 5.636 
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18 355 l8 731. 29,11J 
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'l!l,498 u,ssg 

70.613 71,550 

2020 2021 

2,726 2.76 2 
/: , 837 2,875 

S.56"' 5, 637 

134 135 
5,386 5.459 

5 , 700 S,801 

l.080,599 2.117,426 

2022 

1.986 
5.864 
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4 553 

-48 
6.719 

10.758 

30,.2.86 
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2,799 

2 913 

5, 712 

137 
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FORECAST OF GENERAL AND CRITICAL NEED TRANSPORTATION DISADVANTAGED POPULATIONS 

,- Hamilton Caul'ty I 

~ar:n> --ulalion Eorecast. 2012 · 2013 2llr4 2015 2016 

Ollerlaoplna Circle Comaanent 
~l~te nol'l--cld:C'rl'y/<flsablCO/ Jew lotomc 5S2 602 605 609 6U 

8 - Estimate non-elderly/ dis.:il1led/not low Income 1.475 1.484 1J492 1_,500 I.SOS 

G - Est:;mate elderly/disabled/ low income 161 16~ 162 163 164 

D- Estimate ~llkrty/ disabl0<!/no1 low Income 70 5 7 09 71) 717 721 

F • Esllrnnte e lOMy/1'0.rti·dlSabled/IOW rncome 137 138 139 140 1'1 

A • E!.thna.te ~derlr/"on·C11sat1led/oot low fn<: ome 95 5 960 969 97 1 975 

C .. Ef,;t!rnate low income/not elc1erlyfnot dlsablea 3 170 3, 188 J,20$ 3,223 3.241 

TUTM'GEHERAJ.. m · POPUl.ATlllN 7;202 7,242 7,282 7 322 7 ;353 

tQl'AL eoPU.IATl.ll~ 14.728 14,809 14,891 14,973 15,056 

[--- Hitmilton County J 

Critlal Need TD Popu_laUon Forece1st 2012 2013 2014 2015 2.016 

Tot.I C.rltlcal TD PoDUliltlon 

DI= bled 759 763 758 772 776 

Low rncome Not DiS4blcd No Auto/Tr~n.sff 900 905 9 10 915 920 

Total Critical Need TD Pooulation J,..659 1668 J.677 l,6(17 1,696 

0311'1 TrfM .. CrltlcaJ: Need TD Poouliltlon 

~rrd~ D&abled 37 37 38 38 38 

tow Income - Not DlublccS- Ho Access 1.709 1,718 1.121 1.7J 7 1,747 

Total D~llv Trios Crttlcal H,,,,,i TI> Ponulotlon 1 746 1,775 1,805 14836 1,867 

Annu&IT<lps 637,,194 1547,962 658l_913 670,049 681 372 

2017 2018 ~J.9 

6 15 619 622 
t ,5 17 1, 525 1.533 

165 166 167 

725 729 733 
141 1• 2 14) 

9C2 927 993 
3,259 3,277 l .295 

7, 403 7.444 7.485 

15,139 15,223 .15,307 

2017 I 2018 2019 

I 
I 

760 785 789 

925 930 935 

1,1705 t ,715 l,724 

Js 38 39 

1,756 1,766 1, 776 

1 ,900 l,933 1, 968 

693.433 705,70G 718,198 

W2ll 2021 

52$ 629 
1,542 1,550 

l ES 159 
737 741 
144 144 

9'1B 1.004 
3,313 3.3ll 

7,527 "7,568 

15,391, 15,476 

2020 2021 

793 798 
940 945 

1-<734 1.743 

39 39 
l ,785 1.795 

Z.002 2.038 

730 910 743 847 

2022 

&33 

1. 559 
170 
745 
145 

1, 009 
3~ 350 

7,61.0 

15,5!>2 

2022 

802 
951 

1.,753 

39 
1,805 

2,070 

755,525 
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FORECAST OF GENERAL AND CRITICAL NEED TRANSPORTATION DISADVANTAGED POPULATIONS 

I Suwannee County J 

i;eneni1 111 Popalatlon Forecast 2012 2013 2014 2015 2016 

Overlaaa;na Circle Component 
~ • ewmotc non-eld<:rty/d15'lblo<I/ low Income 1. 566 1,587 1.608 1,629 1.651 

a - Estimate non-elderly/ disabled /not tow income 3.05 1 3,091 3,132 3,-174 J ,.n5 
G - Estimate elderly/disabled/low income 679 688 697 705 716 

D- Eot11notl! old"'1y/ dlsablcd/llOt low lncom< 2, 700 2, 736 2.772 2,809 21846 

F - Estimate ekjerly/non-dl~bletl{low Income •180 -182 · 185 •187 · 190 
A - Estimate elderly/ noo-disal>led/ not low income •.lsi 4.410 4 .4 68 4 .527 4 .587 
C - Estimate low income/not elderly/ not (11sabled 5.621 5.695 5 ,77 1 5,84? S.92.4 

10l'-'L.GENEllAL 111 POPULATION 17,789 18,024 18,263 18,505 18,749 

TOTJllL PQPULAlXON 41,735 42.287 4:1.,847 43,414 43,988 

I Suwannee County -j 

Crltlcal Need TI> Population Forecast 2012 2013 2014 2015 2016 

Tot.al Critical TO Population 
Dlyb'ed 1.809 1,833 L857 1.882 l.907 
Low Income Not Disabled No Auto/ Transit 1,480 1,500 l. 519 1.539 \,560 

Tobtf Cr1tka' Need TD Poouta tion 3, 289 3,332 3 377 3 .421 3,466 

Oailv Trips - Critical Need TO ?opu1ation 

Sevcrctr DIS11bled 89 90 91 92 93 

Low Income - Not Disabled - No Access 2,810 2 .846 2 885 2.923 2.962; 

Total Dailv Tr-IDs Critic.al Need TD Population 2 8 99 2,,948 2.998 3 , 049 J .100 

Annual Trios 1,058, 160 1 076 042 1 094 228 1.112,720 1131,525 

2017 2018 2019 

1.672 1.695 l ,717 

3, 250 3,301 J.345 
72S 735 744 

2.883 2.~i 2.960 
-192 -195 •197 

4.648 4 .709 4.771 

6.003 6.082 6,163 

18,997 19,249 19,504 

44_..570 45, 160 45,7511 

2017 2018 2019 

1 932 1.957 1.983 
1,580 1, 601 l ,623 

3,512 3,559 3,606 

95 96 97 

3,001 3 ,041 3,081 

3_,155 3,211 3,268 

1 .151.553 1.171,935 1,192,679 

2020 2021 

l.740 1,763 

3.389 3,434 

754 764 

M!19 J .039 
·200 -203 

4.835 4 .899 

6~244 6.327 

19,762 20,02J 

_ 4G.J63 46.1176 

2020 2021 

2 010 2 .036 
1,644 1.666 

3,65 4 3 , 702 

118 100 
3 ,1 22 3 ,163 

3,325 3384 

1,213,789 1,235,273 

2022 

l,786 

J~d80 

774 
3,079 

-205 
4.963 
6.411 

2,1).~ 

47.598 

2022 

2,063 

1,668 

3 1751 

101 
3 205 

3 *4 ) 7 

1,254,667 
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2. Paratransit Service Demand Estimation 

The National Center for Transit Research Center for Urban Transportation Research developed a 

paratransit service demand estimation tool based on the most current U.S. Census Bureau demographic 

and socio-economic data available. The following table shows trip demand for the critical Transportation 

Disadvantaged population. 
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CALCULATION OF CRITICAL NEED TRANSPORTATION DISADVANTAGED POPULATION 

I Columbia County I Census Data from: 2012 

O/o with a 
Total Population O/o of Total Pop with 

Total Population with Severe 
County Pop. By Age a Disablllty by Age Disability by 

with a Severe Severe Disability by 

Age 
Disability by Age Age 

O/o of Severe Total Severe 
Disability Below Disability Below 

Poverty Level Poverty Level 

< 5 Years of Age 0 4.20% - -
5-17 779 4.20% 33 0 .30% 
18-34 1.311 6.30% 83 0 .62% 
35-64 4,791 13.84% 663 2.63% 
;rotal Non Elderly 6,881 778 1.46°/o 28.600/o 223 

65-74 1,893 27.12% 513 8.34% 
75+ 2,496 46.55% 1,162 28.48% 
Total Elderly 4,389 1, 675 16.36% 11.700/o 196 

Total 11,270 2,454 3.86% ~ 
• i·.......:e>: .. ;!'.«o'~ ~;_\V.:«t::'J.I · ...... 419 . ., 

Critical Need - Severely Disabled TO Population 
I Not Low Income I Low Income I Totals 

IYOn-~•uenjl I S56 I 223 I 778 
Elderly I 1.479 I 195 I 1,675 

TOTAL I 2,0·35 I 419 I 2,454 

TRIP RATES USED 

Low Income Non Disabled Trip Rate Low Im;2m1: If!. 1'.!121 Di!ii;1!!l1:!! = c ± F CALCULATION OF DAILY TRIPS 

Total 2.400 Assumes 9,388 FOR THE 
Less LI .L"'lo xx Vfo wn:nout aur:o access CRITICAL NEED TD POPUlATION 
Transit 0.389 2,554 

School Bus 0.063 100.0% xx o/o without transit access 
Special Transit 0.049 2,.554 Calculation of oanli Iri(:!s 

1.899 Dally Trip Rates Total 
Total Actual Critical TD Population Per Person Daily Trips 

Severely Disabled Trip Rate Severely Disabled 2,454 0.049 120 
Special Transit 0.049 Low Income ND ### 1.899 4,849 

Totals 5,007 4,969 
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CALCULATION OF CRITICAL NEED TRANSPORTATION DISADVANTAGED POPULATION 

C- ~miiiOi!Counly :=i Census Data from: 2012 

County Pop. By Total Population with a O/o with a Severe 
Total Population 

O/o of Total Pop with 
with a Severe 

Age Disability by Age Disability by Age 
Disabilitv by Age 

Severe Disability by Age 

D/o of Severe Total Severe 

Disability Below Disability Below 
Poverty Level Poverty Level 

< 18 201 6 .90% 4 7 1.60% 

18-64 1,873 19 .00% 552 5 .60% 

Total Non Elderly 2,074 16.240/o 599 4.690/o 28.60°/o 171 

65+ 865 44 .20% 161 8. 20% 

Total Elderly 865 44.200/o 161 8.200/o 11.70% 19 

Total 2,940 19.960/o 759 5 .160/o '"'~1<:o';'fil<rf1%%1J~ 190 

CrltfQI Need - Severely Disabled TD Population 

I Not Low Income T Low Income I Totals 

Non-Elderiy I 427 I 171 I 599 

Elderly I 142 I t 9 I 161 

TOTAL I 569 I 190 I 759 

TIUP RATES USED 

Low Income Non 015Dbled Trip Rate LQW l!J~Qm!: !I! NQt DiHl!le!! = c + F CALCULATION OF DAILY TRIPS 

Total 2.400 Assumes 3,308 FOR THE 

Less 27. 2% xx 0/o without auto access CRTITCAL NEED TD POPULAnON 

Transit 0.389 900 

Schoo l Bus 0.063 100% xx 0/o without transit access 

Special Transit 0.049 900 Cill!:J.!ll!li!!!l !!! l2i!il !l I cil!li 

1.899 
Daily Trip Rates Total 

Total Actual Critical TD Population Per Person Dally Trips 

Severely Olsab/etl Trip Rate Severely Disabled 759 0 .049 37 

Special Transit 0.049 Low Income ND 900 1.899 1,709 

Totals 1,65 9 1 ,746 
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CALCULATION OF CRITICAL NEED TRANSPORTATION DISADVANTAGED POPULATION 

C - Suwannee County ---, 

Total Population with 
County Pop. By Age 

a Disability by Age 

< 5 Years of Age 0 

5-17 481 

18-34 609 

35-64 3,527 

Total Non Elderly 4,617 

65-74 1,599 

75+ 1,780 

Total Elderly 3,379 

Total 7,996 

TRIP RATES USED 

Low Income Non Disabled Trip Rate 

Total 2.400 
Less 

Transit 0.389 

School Bus 0 .063 

Special Transit 0.049 

1.899 

Severely Disabled Trip Rate 

Specia l Transit 0 .049 

O/o with a 
Severe 

Disability by 
Age 

4 .20% 
4 .20% 
6 .30% 

13.84% 

27 .12% 

46.55% 

Total Population 
with a Severe 

Disability by Age 

. 
20 
38 

488 
547 
434 

829 
1,262 

1,809 

Assumes 
Ll.~v!o 

100.0% 

Census Data from: 2012 

O/o of Total Pop with "lo of Severe Total Severe 

Severe Disability by Disability Below Disability Below 

Age Poverty Level Poverty Level 

-
0 .30% 
0.46% 

2.96% 
1.60°/o 28.600/o 1S6 

10.00% 
25. 76% 

16.72% 11.700/o 148 

4 .33% 4~:~7'.·~~Jj;;:~·~~fa· i~ 304 

Critical Need - Severely Disabled TD Populat ion 

I Not Low Income f 
1Yon-1L1uerry I 

Elderly I 

TOTAL I 

Low Income S. Not Disabled = C + F 

5,441 
xx ... lb Wl'Cnou't auto access 

1,480 

xx 01o without transit access 
1,480 

Total Actual Critical TD Population 

Severely Disabled 1,809 

Low Income ND ### 

Totals 3,289 

390 I 
1,115 I 

1,505 l 

Low Income I Totals 

156 I 547 

148 I 1,262 

304 I 1,809 

CALCULATION OF DAILY TRIPS 

FOR THE 

CRITICAL NEED TD POPULATION 

Cillcu lation ofJli.'ilv TrlDs I 
Daily Trip Rat- Total 

Per Person Daily Trips 

0.049 89 

1.899 2,810 

2,899 
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3. Barriers to Coordination 

Lack of agency knowledge of Chapter 427, Florida Statutes and its requirements is a barrier to 
coordination. More education of Florida's Transportation Disadvantaged Program and benefits of the 
coordinated transportation system is needed for agencies that provide transportation to their clients. The 
Florida Commission for the Transportation Disadvantaged could assist in this effort by requesting that 
State agencies that purchase transportation services for their clients educate their district and local 
offices of Florida's Transportation Disadvantaged Program. 

Increasing Florida's Transportation Disadvantaged Program requirements is a potential barrier to 
coordination because increasing requirements add to the cost of transportation services. If 
transportation services can be purchased at a lesser cost outside of the coordinated system, agencies 
may choose to do so. 

4. Needs Assessment 

United States Code Section 5310 Grant Program 

Project Project Year Areas Project Cost Funding Source 
Affected By 

Project 

Purchase replacement 2014/15 Lake City, $56,452 United States Code. 
vehicle for 100% Columbia Section 5310 
transportation of County $7,057 
persons with disabilities. Florida Department of 

$7,057 Transportation 

Columbia ARC 

Purchase a vehicle to 2014/15 Columbia, $30,400 United States Code 
provide transportation Hamilton, Section 5310 
to individuals with Lafayette and 
intellectual and Suwannee $3,800 Florida Department of 
developmental Counties Transportation 
disabilities residing in 
Hamilton and Suwannee $3,800 The ARC of North 
Counties. Florida, Inc. 

3 - MV-1 Vans 2014/15 Alachua $149,538 United States Code 
1 - Stretcher Vehicle Baker Section 5310 

Columbia 
Hamilton $18,692 Florida Department of 
Lafayette Transportation 
Madison 
Suwannee $18,692 Suwannee Valley 

Transit Authoritv 
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United States Code Section 5311 Grant Program 

Project Project Year Areas Estimated Cost Funding Source 

Affected By 
Project 

Transportation 2014/15 Alachua $3,115,881 United States Code 

Operations Baker Section 5311 

Columbia 
Hamilton $3,115,881 Suwannee Valley 

Lafayette Transit Authority 

Madison 
Suwannee 

United States Code Section 5339 Grant Program 

PROJECT PROJECT Areas ESTIMATED COST FUNDING SOURCE 

YEAR Affected By 
Project 

2 - MV-1 vans 2014/15 Alachua $602,563 United States Code 

1 - 21' cutaway vehicle Baker Section 5339 

w/ stretcher locks Columbia 

3 - 21' cutaway Hamilton $150,640 Florida Department of 

vehicles Lafayette Transportation 

1 - 25' diesel cutaway Madison 

vehicle Suwannee 

3 - 25' cutaway 
vehicles 
1 - central heater 
8 - garage door 
openers 
4 - automatic gate 
door openers 
2 - storage units 
1 - hazardous chemical 
containment unit 
1 - transfer switch 
17 - light fixtures 
Purchase reglacement 2014/15 Lake Cicy, $56,452 United States Code. 

vehicle for 100% Columbia Section 5339 

transgortation of Councy $7,057 

gersons with Florida Degartment of 

disabilities. $7,057 Transgortation 

Columbia ARC 
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Rural Capital Equipment Support Grant 

Project Project Year Areas Estimated Cost Funding Source 
Affected By 

Project 

Acquisition and setup of 2013/14 Columbia, $251,013 Rural Area capital 

Trapeze Software and Hamilton Equipment Support 

Mobile Data Terminals Suwannee Grant 
for 30 vehicles. Counties 
Six 50" monitors for 
dispatch, 4 new 
computer towers with 
dual monitors needed 
as a result of Trapeze 
Software acquisition. 
Generac 800 amp/100 
kw generator and 
setuo. 

Transportation Disadvantaged Trust Fund Grant 

Project Project Year Areas Grant Allocation Funding Source 
Affected By 

Project 

Provide trips to 2013/14 Columbia $322,330 Transportation 

transportation County Disadvantaged Trust 

disadvantaged Fund 
individuals. 

$35,813 Suwannee Valley 
Hamilton Transit Authority 
County 

$157,195 Transportation 
Suwannee Disadvantaged Trust 
County Fund 

$17,466 Suwannee Valley 
Transit Authority 

$232,970 Transportation 
Disadvantaged Trust 
Fund 

$25,883 Suwannee Valley 
Transit Authority 

-54-
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Medicaid Non-Emergency Transportation Program 

Project Project Year Areas Grant Allocation Funding Source 
Affected By 

Project 

Provide trips to 2013/14 Columbia $663,692 Medicaid Non-
Medicaid Program County Emergency 
beneficiaries. Transportation 

Hamilton $541,344 Program 
County 

Suwannee $882,207 
County 

5. Goals, Objectives and Strategies 

GOAL I: 

OBJECTIVE: 

Strategy 1(a): 

Strategy 1(b): 

Strategy 1(c): 

GOAL II: 

OBJECTIVE: 

Strategy 2(a): 

Strategy 2(b): 

Suwannee Valley Transit Authority shall coordinate transportation 
services provided to disadvantaged individuals that are funded with 
local, state and federal government funds. 

Suwannee Valley Transit Authority shall identify agencies that receive local, state 
and/or federal government transportation funds that are not coordinated through 
Suwannee Valley Transit Authority. Suwannee Valley Transit Authority shall 
inform each non-coordinated agency about Chapter 427, Florida Statutes. 

Suwannee Valley Transit Authority shall identify agencies located in Columbia, 
Hamilton and Suwannee Counties that are receiving local, state and/or federal 
funds to transport clients or to purchase vehicles. 

Suwannee Valley Transit Authority shall contact the identified agencies to obtain 
information about the amount of funding they receive, the types of vehicles that 
they operate, the hours that the vehicles are operated, etc. 

Suwannee Valley Transit Authority shall determine whether a purchase of service 
contract, coordination contract or subcontract should be executed with the 
identified agencies to coordinate the transportation services that are being 
provided. 

Suwannee Valley Transit Authority shall identify unmet transportation 
needs of the residents of Columbia, Hamilton and Suwannee Counties. 

Suwannee Valley Transit Authority shall report to the local Coordinating Board 
the unmet transportation needs of the residents of Columbia, Hamilton and 
Suwannee Counties. 

Suwannee Valley Transit Authority shall report quarterly the number and types of 
transportation services that are requested which it is unable to provide. 

Local Coordinating Board members shall report any identified unmet needs in the 
service area. 
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GOAL III: 

OBJECTIVE: 

Strategy 3(a): 

Strategy 3(b): 

Strategy 3(c): 

Strategy 3(d): 

GOAL IV: 

OBJECTIVE: 

Strategy 4( a): 

Strategy 4(c): 

GOALV: 

OBJECTIVE: 

GOAL VI: 

OBJECTIVE: 

Strategy 6(a): 

Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

Suwannee Valley Transit Authority shall provide transportation 
services that are consumer oriented and effectively group riders. 
The local Coordinating Board shall encourage Suwannee Valley Transit Authority 

to provide transportation services that maximize the use of all vehicles to 

eliminate duplication of service without unduly inconveniencing the rider. 

Suwannee Valley Transit Authority shall report on a quarterly basis the number 

of single passenger trips provided by county. 

Suwannee Valley Transit Authority shall encourage passengers to arrange their 

appointment times in order to group trips. 

Suwannee Valley Transit Authority shall attempt to reduce the number of single 

passenger trips. 

The local Coordinating Board shall measure the total passenger trips per vehicles 

quarterly by county. 

Suwannee Valley Transit Authority shall eliminate physical barriers to 
the use of transportation services by persons who are elderly and/ or 
disabled. 

Suwannee Valley Transit Authority shall comply with the requirements of the 

Americans with Disabilities Act regarding the access to and provision of 

transportation services. 

Suwannee Valley Transit Authority shall train its staff members regarding the 

utilization of special equipment for the disabled as well as the abilities of persons 

with disabilities. 

Suwannee Valley Transit Authority shall ensure that the demand responsive 

transportation services offered to individuals with disabilities is equivalent to the 

level and quality of services offered to individuals without disabilities. 

The local Coordinating Board shall annually evaluate Suwannee Valley 
Transit Authority's performance based on specific criteria. 

The local Coordinating Board shall annually use the most recent Florida 

Commission for the Transportation Disadvantaged Evaluation Workbook to 

evaluate Suwannee Valley Transit Authority's performance. 

Suwannee Valley Transit Authority shall provide accessible 24-hour, 
seven days a week transportation service as required in the designated 
service area by any federal, state or local government agency 
sponsoring such services. 

Suwannee Valley Transit Authority shall provide or contract for the provision of 

transportation services after office hours as required in the designated service 

area by any federal, state or local government agency sponsoring such services. 

Suwannee Valley Transit Authority shall contract with an adequate number of 

transportation operators to provide after hour and weekend transportation 

services. 
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Strategy 6(b): 

GOAL VII: 

OBJECTIVE: 

Strategy 7(a): 

Strategy 7(b): 

GOAL VIII: 

OBJECTIVE: 

Strategy S(a): 

Strategy S(b): 

GOAL IX: 

OBJECTIVE: 

Strategy 9(a): 

Strategy 9(b): 

OBJECTIVE: 

Strategy 9( e): 

Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Service Plan 

Suwannee Valley Transit Authority shall implement an accessible system for 
individuals to request service after hours and on weekends as required in the 

designated service area by any federal, state or local government agency 
sponsoring such services. 

Suwannee Valley Transit Authority shall utilize the Transportation 
Disadvantaged Trust Fund allocation in the most cost effective and 
efficient manner. 

Suwannee Valley Transit Authority shall adhere to a strict budget of 
Transportation Disadvantaged Trust Funds and shall follow the local Coordinating 
Board's trip priorities to ensure that these funds are spent in the most efficient 
manner. 

Suwannee Valley Transit Authority and the local Coordinating Board shall 
determine the most efficient manner to spend the Transportation Disadvantaged 
Trust Funds. 

Suwannee Valley Transit Authority shall inform the local Coordinating Board of 

any difficulties experienced concerning the under expenditure or over 
expenditure of the Transportation Disadvantaged Trust Funds. 

Suwannee Valley Transit Authority shall comply with all reporting 
requirements of the Florida Commission for the Transportation 
Disadvantaged and the local Coordinating Board. 

Suwannee Valley Transit Authority shall complete all reports in a timely manner 
which require local Coordinating Board review and/or approval. 

Final reports shall be completed and submitted to the Designated Official 
Planning Agency staff a minimum of two weeks prior to the meeting date to be 

reviewed and included in the local Coordinating Board's meeting packet. 

Suwannee Valley Transit Authority shall continue to require all subcontractors 
and coordination contractors to report quarterly operating data by County. 

Suwannee Valley Transit Authority shall improve the quality of service. 

The local Coordinating Board shall monitor the quality of service provided by 
Suwannee Valley Transit Authority. 

The local Coordinating Board shall annually monitor the quality of service based 
on input from riders, purchasers and operators. 

The local Coordinating Board shall make recommendations to Suwannee Valley 

Transit Authority to improve the quality of service. 

Suwannee Valley Transit Authority shall provide courteous and 
professional service. 

Reservationists and other office staff should receive sensitivity and courtesy 
training annually. 
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GOALX: 

OBJECTIVE: 

Strategy lO(a): 

Strategy lO(b): 

Strategy lO(c): 

GOAL XI: 

Strategy 11(a): 

GOAL XII: 

OBJECTIVE: 

Strategy 12(a): 

GOAL XIII: 

OBJECTIVE: 

Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Service Plan 

Suwannee Valley Transit Authority shall ensure the provision of safe 
transportation services. 

Suwannee Valley Transit Authority shall ensure the safety and well being of 

passengers through inspection and maintenance of all vehicles in the coordinated 

system and drivers .. 

Suwannee Valley Transit Authority shall comply with its System Safety Program 

Plan. The System Safety Program Plan shall meet all established requirements 

and adhere to Chapter 341, Florida Statutes and Chapter 14-90, Florida 

Administrative Code. 

Suwannee Valley Transit Authority shall certify to the local Coordinating Board 

annually that it has monitored its subcontractors to ensure their compliance with 

Chapter 14-90, Florida Administrative Code. 

All drivers in the coordinated system shall receive driver training annually. 

Suwannee Valley Transit Authority shall comply with Federal Transit 
Administration requirements for drug and alcohol testing. 

Suwannee Valley Transit Authority shall certify to the local Coordinating Board 

annually that it complies with federal drug and alcohol testing. 

Suwannee Valley Transit Authority shall promote cost and service 
efficiency through efficient routing, scheduling and operation 
procedures. 

The local Coordinating Board shall encourage Suwannee Valley Transit Authority 

to provide the greatest number of trips using the most cost effective methods 

possible. 

Suwannee Valley Transit Authority shall maintain a data base with pertinent 

information relative to clients needs and limitations. 

Suwannee Valley Transit Authority shall improve the efficiency and 
effectiveness of the coordinated transportation system. 

Suwannee Valley Transit Authority shall attempt to improve efficiency and 

effectiveness areas identified in the annual performance evaluation. 

Develo ment Plan Pa e 32 



Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

6. Implementation Plan 

Strategies Implementation Date 

{l) Identify agencies receiving local, state and/or federal funds to transport {l) Annually 

clients or purchase vehicles. (2) Annually 

(2) Contact the identified agencies to obtain information about the funding 

they receive. 

(1) Identify agencies that receive local, state and/or federal funds that do (1) Ongoing 

not include transportation services in their budgets. (2) As necessary 

(2) Review applications for funding to encourage the inclusion of 

transportation services in agency budgets. 

(1) Discuss transportation needs at local Coordinating Board meetings. {l) Quarterly 

(2) Report unmet trip requests. (2) Quarterly 

(3) Ask for additional local funding to help meet the growing demand for (3) Ongoing 

transportation disadvantaged services in Columbia, Hamilton and 

Suwannee Counties. 

(1) Maximize the use of vehicles without unduly inconveniencing the rider. {l) Ongoing 

(2) Report the number of single passenger trips provided by county. (2) Quarterly 

(3) Encourage passengers to arrange appointments to group trips. (3) Quarterly 

(4) Suwannee Valley Transit Authority shall attempt to reduce the number (4) Annually 

of single passenger trips. (5) Quarterly 

(5) Measure total passenger trips per vehicle by county. 

(1) Provide alternative methods for accessing transportation services for (1) Ongoing 

individuals with disabilities. (2) Ongoing 

(2) Make use of special equipment for, and the abilities of, persons with (3) Ongoing 

disabilities. 
(3) Ensure that the transportation services offered to individuals with 

disabilities is equivalent to the level and quality of services offered to 

persons without disabilities. 

(1) Evaluate the performance of Suwannee Valley Transit Authority in (1) Annually 

general and relative to Commission standards, completion of service plan 

elements and Florida Commission for the Transportation Disadvantaged 

workbook modules. 

(1) Provide or contract for the provision of transportation services after (1) Ongoing 

Suwannee Valley Transit Authority office hours as required in the (2) Ongoing 

designated service area by any federal, state or local government agency (3) Ongoing 

sponsoring such services. 
(2) Continue to contract with transportation operators to provide backup 

transportation services. 
(3) Continue to provide an accessible system for individuals to request 

service after hours and on weekends as required in the designated service 

area by any federal, state or local government agency sponsoring such 

services. 
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Strategies Implementation Date 

(1) Adhere to a budget of Transportation Disadvantaged Trust Funds to (1) Annually 
ensure that these funds are spent in the most efficient manner. (2) Annually 
(2) Determine the niost efficient manner to expend the Transportation (3) Quarterly 
Disadvantaged Trust Funds. 
(3) Inform the local Coordinating Board of any difficulties experienced 
concerning the expenditure of the Transportation Disadvantaged Trust 
Funds. 

(1) Complete all reports for review and/or approval in a timely manner. (1) Ongoing 
(2) Final reports shall be completed and submitted to Designated Official (2) Ongoing 
Planning Agency staff a minimum of two weeks prior to next local (3) Quarterly 
Coordinating Board meeting. 
(3) Continue to require all subcontractors and coordination contractors to 
report quarterly operating data by county. 

(1) Address all written grievances in a timely manner according to the (1) Ongoing 
Grievance Procedures. (2) Ongoing 
(2) Document all grievances and the grievance process. (3) Quarterly 
(3) Report service complaints on a quarterly basis. 

(1) Provide courteous and professional service. (1) Ongoing 
(2) Provide sensitivity and courtesy training. (2) Annually 

(1) Encourage the provision of the greatest number of trips using the most (1) Ongoing 
cost effective methods possible. (2) Ongoing 
(2) Maintain a data base with pertinent information relative to clients needs 
and limitations. 

(1) The System Safety Program Plan shall meet all established (1) Annually 
requirements and adhere to Section 341, Florida Statutes and Chapter 14- (2) Annually 
90, Florida Administrative Code. 
(2) Certify that Suwannee Valley Transit Authority complies with its System 
Safety Program Plan and that subcontractors have been monitored for their 
compliance with Chapter 14-90, Florida Administrative Code. 
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C~apter II: Service Plan 

11. SERVICE PLAN 

A. OPERATIONS ELEMENT 

The operations element is a profile of the Suwannee Valley Transit Authority's (SVTA) current transportation 

system and provides basic information about SVTA's daily operations. This element of the plan is intended to 

give someone with little or no knowledge of transportation operations an adequate level of understanding of the 

services provided by SVT A. 

SVTA is a governmental organization created in 1974 as a regional public transportation authority by inter-local 

agreement between Columbia, Hamilton and Suwannee County governments. Beginning in 1990, the Florida 

Commission for the Transportation Disadvantaged (CTD) designated the SVTA as a Community 

Transportation Coordinator (CTC) pursuant to Chapter 427 Florida Statutes. As a CTC, the SVTA is 

responsible to coordinate the arrangement or provision of transportation services to the transportation 

disadvantaged in their designated service area. 

The SVTA was most recently re-designated as the CTC for the 1-1-2012 lo 6-30-2016 period. In early 2013 

the CTD also designated Columbia, Hamilton and Suwannee Counties as a "regional service area". 

1. TYPES, HOURS AND DAYS OF SERVICE 

SERVICE AREA: SVTA provides service lo the entire three county areas as well as a number of routes 

between surrounding counties including Gainesville. 

Transportation services are available to sponsoring social service programs and agencies pursuant to their 

needs and terms of each contract, as well as the general public. Specific service requirements and 

corresponding rates are detailed in the purchase of service contracts for those purchasing agencies that have 

entered into such contracts with SVTA. Other purchasers will obtain services as described in this service plan. 

Medicaid service guidelines are addressed in the SVTA Medicaid Beneficiary Rider Handbook, which is 

available upon request. Starting May 1, 2014 and throughout the 2014-15 period, the Medicaid Program is 

going through a reform process in Florida. There will be many changes in the way beneficiaries access 

services, both medical and for transportation. There are many Managed Medical Assistance Programs 

available depending on each individual's situation. Access to those services and any guidelines to those 

services will be different depending on the program in which the beneficiary is enrolled. 

HOURS OF SERVICE: Transportation services for sponsoring agencies can be provided twenty-four (24) 

hours per day, seven days a week as needed and adequately arranged in advance. 

Transportation reservations can be made Monday through Friday from 8:00am to 6:00pm. Administrative 

offices are closed in observance of the following holidays: New Year's day, Martin Luther King's birthday, 

President's day, Memorial day, Independence day, Labor day, Columbus day, Veteran's day, Thanksgiving 

day & day after, Christmas eve & day. 

Transportation service for the Transportation Disadvantaged Non-sponsored program is provided Monday thru 

Saturday from 6:00am to 6:00pm, excluding holidays. 

Transportation services are available to the general public on any existing route from Monday thru Friday from 

6:00am to 6:00pm, excluding holidays. 

TYPES OF SERVICE: SVTA provides door-to-door (paralransit), curb-to-curb, shared-ride, flex-route services 

as needed for ambulatory (walking), wheelchair, and stretcher patrons. These services are arranged on a 

subscription, on-demand, and advance reservation basis. There are currently no fixed route services available 

in the three county areas. Except for specialty contract services, SVTA transportation is a shared ride service. 
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The SVTA reserves the right to request riders make reasonable adjustments to their desired transport times in 
order to most effectively coordinate trips. 

Subscription trip ordering is offered for reoccurring service so riders do not have to continually call to arrange 
for their transportation unless changes occur. The subscription trips are usually made for dialysis, mental 
health, and developmental service's needs. On-demand service can be arranged for certain return trips where 
the desired return pickup time is not certain, or for select urgent trip needs. 

WHEELCHAIR TRANSPORTATION: SVTA vehicles are required to accommodate all "common wheelchairs" 
as described by American Disabilities Act (ADA) regulations. A common wheelchair is defined as a device 
which does not exceed 30 inches in width , and 48 inches in length measured two inches above the ground and 
does not weigh more than 600 pounds when occupied. Patrons whose mobility device exceeds these 
dimensions must advise SVTA in advance in order for SVTA to confirm whether the trip request can be safety 
accommodated. Wheelchairs that exceed these dimensions and weight are not necessarily able to be 
transported by SVTA. Riders who cannot propel their wheelchair must have an escort. SVTA will only 
transport wheelchairs that can be safely secured using the standard 4-point tie down wheelchair restraint 
devices. The rider must be able to transfer from to a bus seat for all non-standard wheelchairs (such as a 
scooter). All riders must use seaUlap belts and shoulder harnesses if the vehicle is so equipped. 

2. ACCESSING SERVICES 

REQUESTING A TRIP: A rider may make a trip reservation by calling (386) 362-5332. Reservations are 
taken by SVTA Monday through Friday (excluding Holidays) from 8:00am to 6:00 pm. Services for sponsored 
customers may be ordered and canceled only by the sponsoring agencies authorized staff, or pursuant to the 
arrangements made in advance. 

When making a reservation the rider must have all the necessary information at hand. If the rider does not 
have the information at hand when making the reservation, the SVTA reservationist will ask the rider to call 
back when the information is available. Information needed to make a reservation includes at least: day, date, 
time and pickup/drop off location of appointment; name of service provider, telephone numbers, and points of 
contact. 

ADVANCE NOTIFICATION: Trips requests must be made 3 days in advance (prior to 3:00pm) for Non­
sponsored Program and general public services. Trip requests for other sponsored programs are typically the 
same with exceptions for urgent situations depending on the sponsoring agency or program. 

a. Example one: For a Monday trip, the reservation must be made no later than the prior Wednesday by 
3:00pm, unless the Wednesday is a holiday, in which case the reservation must be made on Tuesday 
by 3:00pm. 

b. Example two: For a Friday trip, the reservation must be made no later than the prior Tuesday by 
3:00pm, unless the Tuesday is a designated holiday, in which case the reservation must be made the 
prior Monday by 3:00pm. 

SVTA can grant an exception to the three day rule if the rider presents good cause. Good cause is 
substantiated by factors such as, but not limited to, any of the following: 

a. Urgent Care, (with Doctor's note); 
b. Post-surgical and/or medical follow-up care specified by a health care provider to occur in fewer than 

three workdays; 
c. Imminent availability of an appointment with a specialist when the next available appointment would 

require a delay or two weeks or more; or 
d. The result of administrative or technical delay requiring an appointment to be rescheduled. 

TRIP CANCELLATION PROCESS: A trip cancellation is a timely notice to SVTA that the rider no longer 
needs a ride and wishes to cancel the reservation. To cancel a trip, the rider should call SVTA 24 hours in 
advance of the pickup time. Cancellations to SVTA without 24 hour prior notice are not timely. Riders who 
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refuse transportation or do not ride once the driver arrives at the point of pick up will be considered a No-Show 

and the rider's trip file will be noted accordingly. Same-day cancellations count as No-shows unless the rider 

can prove he was providentially hindered from making the 24 hour notice. 

NON-SPONSORED PROGRAM ELIGIBILITY: The Non-sponsored Program is funded by the Transportation 

Disadvantaged Trust Fund. Its purpose is to provide transportation services to any transportation 

disadvantaged person who is not otherwise sponsored for a particular transportation trip. Transportation 

disadvantaged means those persons who because of physical or mental disability, income status, or age are 

unable to transport themselves or to purchase transportation and are, therefore, dependent upon others to 

obtain access to health care, employment, education, shopping, social activities, or other life-sustaining 

activities, or children who are handicapped or high-risk or at-risk as defined ins. 411 .202. SVTA provides a 

shared ride service for the Non-sponsored Program trips. Riders will share their ride with the general public 

and other suitable social service program riders. Within available funding and service limitations, SVTA will 

make every attempt to transport eligible non-sponsored riders regardless of the reason for their transportation. 

Registration and eligibility determination for a Non-sponsored Program trip request must occur with SVTA prior 

to receiving transportation. The registration and eligibility determination process is renewed on an annual 

basis on or about January 1•1 each year. Eligibility can be revoked at any time it is determined the eligibil ity 

status changes. Eligibility forms are mailed upon request, or each time a new rider calls in for services. For a 

new rider who has not yet registered but needs immediate transportation (urgent care, or urgent onset care 

appointment and has not picked up the registration form) SVTA will provide one trip while the registration 

process is in progress. 

SVTA will confirm eligibility for sponsored and non-sponsored transportation at the time the rider makes a 

reservation. For Medicaid trips, if the CTD information system reflects that the rider is not eligible, S'JTA will 

inform the rider and the rider must contact his/her Medicaid Counselor. SVT A cannot correct errors or make 

adjustments to the Medicaid file record. 

NON-SPONSORED PROGRAM TRIP PRIORITIES: Due to limited funding, it is possible SVTA may need to 

prioritize trip requests for non-sponsored transportation disadvantaged services under its Non-sponsored 

Program. Prioritization of trip request criteria will consider: cost effectiveness and efficiency, trip purpose, 

unmet needs, and available resources. The current priority has been established as unsponsored medical 

needs such as dialysis, radiation treatment and chemotherapy. Patrons with a valid driver's license who have 

a vehicle registered in their name, or a vehicle is registered to any other person at the same address as the 

requesting patron's residence wlll be given the lowest priority regardless of trip purpose. After critical need 

medical trips, the SVTA will provide transportation for additional temporary trip purposes related to employment 

or critical shopping after considering cost effectiveness, system efficiency and capacity. SVTA will require 

supporting documentation related to non-sponsored trip program eligibility and trip purpose. The non­

sponsored trip program does require a rider co-payment which is addressed later in the rates section of this 

service plan. 

AFTER HOURS: Emergency phone and beeper numbers are listed below. An answering machine is available 

for passengers needing to cancel transportation after regular scheduled office hours. 

Service may be scheduled or canceled at the transportation office by phone, fax, or mail in accordance with the 

above stated guidelines. 

Address (incl. mail) : SVTA 
1907 Voyles Street S.W. 
Live Oak, Fl. 32064 

Telephone: (386) 362-5332, normal business hours 
(386) 688-1514, after hours emergency 
(386) 688-0547, after hours emergency 
(386) 688-2118, after hours emergency 

Answering Machine: (386) 362-5332, after hours, weekends, holidays 
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Facsimile: (386) 364-7834, 24 hours/seven days per week 

3. TRANSPORTATION OPERATORS AND COORDINATION CONTRACTORS: 

In the past, invitations to bid were typically issued around August each year for eligible subcontractors 

depending on the capacity of SVTA and performance of current subcontractors. Current subcontractors 

provide overflow Medicaid and Non-Sponsored trips for daily overflow, after hour, and weekend periods. The 

standard contract used by Suwannee Valley Transit Authority to contract with transportation operators is 

available upon request. 

Information on current subcontractors being used under an extended contract are: 

- Alternative Transport, Ms. K. Limpkin, amb & w/c service, Medicaid and Non-sponsored trips. 

- JD's Healthcare, Ms. J. Collins, amb, w/c & st service, Medicaid and Non-sponsored trips. 

- Collins Transport, Mr. James Daniels, amb & w/c service, Medicaid and Non-sponsored trips. 

- Parrish Medi-van, Ms. 8 . Littrell , amb, w/c & st service, Medicaid and Non-sponsored trips. 

- Peeler Medical Transport, Ms. C. Kennedy, amb, w/c & st service, Medicaid and Non-sponsored trips. 

- Advent Christian Village, Ms. A. Thompson, amb & w/c service, Medicaid and their own client trips. 

The current Federal Transit Administration, Florida Department of Transportation, and Florida Commission for 

the Transportation Disadvantaged regulations and contacts are structured in such a manner that any 

subcontractors must "stand in the shoes" of SVTA in all aspects of providing any services. This means if SVTA 

uses a subcontractor to provide any of its services, the subcontractor must comply with the same regulatory 

requirements, policies, procedures, competitive procurement, third party contracting, labor and benefits, 

monitoring and reporting, auditing, system safety and vehicle standards as the SVTA. Under such conditions, 

it is difficult to gain any benefit by contracting out routine services to a subcontract operator and maintaining 

compliance with the regulations. 

Past experience in using subcontractors has demonstrated continuing unresolved problems with some 

subcontractor's: vehicle safety and maintenance; driver training and credentialing including drug testing; 

internal monitoring; insurance compliance; reporting; reliability; capital assets and cash flow. 

The failure experience above, combined with forthcoming known changes in Medicaid program reform and 

subsequent contracting with future management companies who disallow the use of subcontractors in the 

provision of transportation services, means the SVT A will have little if any use for subcontracted operators on a 

routine basis after May 1, 2014. 

4. PUBLIC TRANSIT UTILIZATION: Chapter 427 F.S. mandates maximizing the use and coordination of 

public transit agencies in the provision of coordinated services for the transportation disadvantaged. SVT A is 

the public transit agency for the three county service area and currently provides most of the transportation 

disadvantaged services in the region. SVT A provides a deviated fixed route service between the Live Oak, 

Lake City and Gainesville communities. Riders are placed on these routes as much as possible. 

5. SCHOOL BUS UTILIZATION: There is not a Joint School Bus Use Agreement between SVTA and any of 

the area School Boards. To date, there has not been any need, advantage or practicality to using school 

buses. If a change in the situation occurs, SVTA will approach the school boards within SVTA's Service Area 

for assistance. Barriers typically include cost, insurance and lack of air conditioning on school buses. 
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6. VEHICLE INVENTORY: Below is the SVTA fleet vehicle inventory and planned vehicle replacement schedule. Does not include subcontractor 
vehicles. 

Fleet 

# 

Date of 

Mftx/x/xx 
Make Model W/C llPnnfrir/da 

Drlvrr 

2 2008 Ford Truck No 2 
3 2006 Ford Crown Vic: No 4 

2001 Ford I Crown Vic I No 4 

2003 Thomas I Trollev I 2 32 

6 2002 Ford I E450 I 2 16 

2002 Ford E450 20 

8 2005 Ford E350 

2004 Ford E350 9 
10 2012 Ford E550 16 

11 2006 Ford E350 9 
512 2005 Ford E350 9 
413 2003 Ford E350 

14 2011 Chevy GMT-610 8 

15 2009 Chevy Goshen 

16 2002 Ford E-350 10 

17 I 2009 Chevv I 3500 
18 I 2013 E550l2l16 

1020 I 2010 MiniNan I 1 I 4 

21 I 2008 Uclander I 1 I 4 

1122 I 2011 Bus I 2 I 29 

1123 I 2011 Bus 12 1 29 

112• I 2011 Bus 121 29 
25 I 2001 Bus 12 1 24 

26 I 2001 Ford I E450 I 3 I 14 

1028 I 2010 Eldorado I Bus I 2 I 31 

1029 l 2010 Eldor.I~ l Bus I 2 I 31 

1030 I 2010 Eldornlo I Bus I 2 I :n 
1031 I 2010 Eldorodo I Bus I 2 I 31 

32 I 2009 Ford I E150 I No 

29 

Other 

Equipment 
C..-car~ru, f/•2 ""'~' 

rod lo 

R.C 

R,C 

R,C 

fl,C 

R,C 

R,C 

R,C 

~c 
R,C 

R,C 
R,C 

R .. C 
R,C 

R.C 

R.C 
R,C 

R.C 
R,C 

R,C 
R,C 

R,C 

R,C 

fl,C 

R,C 

SVTA TDSP Operational Element-1/31/2014 

Source Funded By 
Miles As of 

11/5/13 

FDOT FDOT 
Suggested Max Age Current Vehic:le 

Max Mileage (years) Age 

Miles Beyond 
Mox Mileage 

Anticipated 
Replacement 

Year 

2013-14 2014-15 2015·16 2016-17 

S ConrovCa 86.987 200 000 5 5 Yrs. 9 Mos. OK 2016-17 X 
5 Conroy Cap 166,996 200,000 5 7 Yrs. 9 Mos. OK 2013-14 X 

S Conroy Cap 282.910 200.000 12 Yrs. 9 Mos. 82,910 2013-14 x 
5t.-FDOT 5erv. De. 48.430 200,000 51 10'(rs. 9Mos. OK 2018-19 

5ConroyCap 342,522 200,000 11 Yrs. 5 Mos. 142.522 2014-15 x 
254,093 200,000 1l Yr.$.. 9 Mos. 54,093 2014-15 x 
275,885 200,000 9Yi:s. 0Mos. 75,885 2014-15 x 
290,375 200,000 9 Vrs. 4 Mos. 90.375 2014-15 x 
55,025 200,000 1 Y.,;.9Mos. OK 2017-18 
294,168 200,000 5 1 7Yrs. 9Mos, 94,168 2014-15 x 
338,075 200.000 8YrsT9Mos. 138.075 2014-15 x 
370,776 200,000 lOYrs. 3 Mos. 170,776 2014-15 x 

S Conroy Ca 61.041 W0.000 2 Yrs. 9 Mos. OK 2016-17 x 
S Conroy Cap 179,701 200,000 4Yrs. 9Mos. OK 2014-15 x 
5VTA Funds 239,203 200,000 11Yrs.9 Mos. 39,203 2014-15 x 

SVTA Funds-leased 96.457 200,000 4Yrs. 9Mos. OK 2016-17 x 
S Conrov Ca 23,226 250.000 OYrs. 9 Mos. OK 2020-21 

FTA-ARRA 5311 C 92,876 200.000 3 Yrcs. 4 Mos. OK 2014-15 x 
S Conroy Cap 163,923 200.000 5Yrs..9Mos. OK 2014-15 x 

FT A-ARRA 5311 C 24,882 350.000 101 2 Yo;_ 9 Mos. OK 2021-22 

FT A-ARRA 5311 C 24,337 350,000 101 2 Yrs. 9 Mos. OK 2021-22 
FTA-ARRA 5311 C 15,121 350,000 101 2Yrs. 9Mos. OK 2021-22 

FDOT 334,002 250,000 71 12 Yrs. 8 Mos. 84,002 2014-15 x 
S Conrov Ca 326,094 200.000 SI 12 Yrs.1 Mos. 12(i.094 2014-15 x 

FT A-ARRA 5311 C 60,493 350.000 101 3 Yrs. 9 Mos. OK 2020-21 

FTA-ARRA5311C 35,145 350,000 101 3 Yrs. 9 Mos. OK 2020-21 

FTA- ARRA 5311 C 52.645 350,000 101 3 Yrcs . 9 Mos. OK 2020-21 
FTA-ARRA 5311 C 39,542 350,000 101 3 Yrs. 9 Mos. OK 2020-21 
FTA-ARRA5311 C 128,216 200,000 SI 4 Yrs. 6 Mos. OK 2014-15 x 

2 14 0 4 

5 

-t 
iiJ 
::I 
Ill 

"Cl 
0 

6t ~ .. --· c 0 3 
::::s er 
c -· -·Ill Kl ... 
Cl. :::c 
< Ill 
Ill 3 
::I= 
lir S' 
IQ ::I 

~ Ill 
::I w Cl. 

~ ~ 
ii' ~ 
ID Ill 
"a ::I 
- ::I Ill ID 
::I ID 



-66-

Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

7. SYSTEM SAFETY PROGRAM PLAN CERTIFICATION: SVTA has an approved System Safety Program 

Plan (SSPP) approved by the Florida Department of Transportation. Annual Safety Certification follows . 

Bus Transit System Annual Safety and Security Certification 
Certifijitig Compliance witlt Rule 14-90, FAC to the 
Florida Department of Transportation (FOOT) 

Certification Date (Current): 2014 

Certification Year: (Prior Calendar Year): 2013 

Name and address of Bus Transit System: Suwannee Valley Transit Authority 

1907 Voyles Street S.W. 

Live Oak, FL 32064 

The Bus Transit System (Agency) named above hereby certifies the following: 

1. The Agei1cy has adopted a System Safety Program Plan (SSPP) a11d a Security Program 

Plan (SPP) pursuant to ti"' standards set forth in Rule Chapter 14-90, Florida 

Administrative Code. 

2. The Agency is in compliance with its adopted SSPP and SPP. 

3. The Agency has performed annual safety inspections on all operational vehicles in 

accordanu with Rule Chapter 14-90, FlorldtiAdministrative Code. 

4. The Agency has conducted revinos of SSPP mid SPP and the plans are 11]1 to date. 

Name: Gwendolyn H. Pra Title: Administrator 

Naim and address of entity(ies) which has (/iaf!e) perfonned bus safety inspections and 

security assessments: 

Name: Suwannee Valley Transit AuthorilJI 

Address: 1907 VQy/es Street SW Live Oak F/orjda 32064 

Na- of Qualified Mecha~ic Authorizing Annual Inspections: Merrill Wa1ine Blevins 
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8. Inter-county Services: SVTA has informal agreements with surrounding county CTCs to coordinate out of 

county trips when feasible. SVTA also has an agreement with Alachua County which allows Suwannee Valley 

Transit Authority to transport residents of Columbia, Hamilton and Suwannee Counties to medical facilities 

located in Alachua County. 

9. Emergency Preparedness and Response: The SVT A is the primary transportation element of the 

Columbia, Suwannee and Hamilton County Emergency Management Plans. During any emergency declared 

by the county or state, SVTA will suspend all non-emergency medical transport if possible, and devote its 

entire service to the County/State Emergency Operations Center. 

For those riders dependent on SVTA for his/her transportation (such as for dialysis) the Beneficiary must 

register with his/her county's Emergency Operations Department (EOD). 

SVT A has prepared and trained with each county's EOD to respond to the needs of the area. In the event of a 

schedule change caused by emergencies such as natural disaster, tornadoes, hurricane or flooding, the SVTA 

will notify each contracting agency so that they may notify their programs and customers. The SVTA will notify 

all scheduled riders of the changes to include cancellation of their reservation if transport is considered 

hazardous. In the event of a natural disaster, SVTA will provide service as directed by Suwannee County EOD 

for transporting citizens to shelters and/or evacuation. SVTA is set up to be operated out of SVTA's facilities to 

coordinate with EOD operations during the time of emergency evacuations. 

All SVTA vehicles are equipped with radios for immediate communication with the base dispatcher. Vehicles 

exceeding the radio communications range are provided with a cellular phone. Every driver has instructions to 

contact the transportation office during work hours, or a member of the management team after work hours, 

weekends and holidays if an emergency occurs. When the office receives information concerning 

breakdowns, delays or accidents, the purchasing agency whose customers are involved will be notified as 

quickly as possible. The responsible contact person will assist agency personnel to help resolve problems. 

The SVTA Safety System Program Plan (SSPP) contains additional emergency and security procedures. 

If an accident occurs, the law enforcement agency for that area will be notified and a relief vehicle will be 

dispatched to ensure that passenger delays are kept to a minimum. The SVTA will notify the sponsoring 

agency of the delay as soon as possible. Emergency Medical Services (EMS) will be called in the event of 

injury. 

In the event of a breakdown a relief vehicle and mechanic (with service truck) will be dispatched to ensure the 

passengers are as close to schedule as possible. The SVTA will call the destination to ensure the passengers 

will be seen when the passenger is going to be more than 15 minutes late for their appointment time. 

10. Educational EffortslMarketlng: Since most of the transportation services provided by SVTA are for 

government funded social service programs, marketing efforts are largely aimed toward social service 

programs. Most, if not all of these agencies and programs are represented or involved in the regional 

coordinating board which is appointed and staffed by the North Central Regional Planning Agency. This 

advisory board meets at least quarterly. Funding is made available for individuals who are not sponsored by 

social service funded programs through a Non-Sponsored Trip program by the Florida Commission for the 

Transportation Disadvantaged (CTD). However, due to limited funding by the CTD for these trips, there are 

currently no efforts to market the availability of these particular funds. Instead, when an unfunded service need 

is identified in the course of daily business, the non-sponsored trip funding by the CTD is made available. As 

new funding sources or programs become available, announcements will be made through various methods as 

appropriate to the population being targeted by such funding. 

The SVTA utilizes various media forums to inform the public on transportation services. The information is 

disseminated through brochures, public service announcements in local publications, public speaking 

engagements various community leadership organizations, interagency affiliations and attendance at County 

Commission meetings. 
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11. Acceptable Alternatives: SVTA offers a mileage reimbursement program which pays volunteer family 

members for gas reimbursement related to the transport of their children to Medicaid appointments. There are 

currently three (3) people using this rule defined initiative. 

12. Service Standards: In accordance with Florida Administrative Code, the following is a list of the uniform 

service standards and criteria applicable to each service area and applicable to services provided under the 

local Non-sponsored trip program and for individually funded trips to the general public. As indicated in ~ 

of these standards, the SVTA may expand or otherwise define the criteria for these standards according to 

their specific local situation. These standards are jointly developed and agreed between the SVTA and local 

coordinating board. Standards for other sponsoring agencies (such as Medicaid) and their programs may vary 

depending on the details of each purchase of service contract or program. 

INSURANCE: Rule 41 -2.006 (1) FAC 
The Community Transportatfon Coordinator (i.e. SVTA) shall ensure compliance with the minimum 

liability insurance requirement of $100,000 per person and $200,000 per incident, which are comparable 

to Secilon 768. 28(5), Florida Statutes, limits, for all transportation services purchased or provided for the 

transportation disadvantaged through the Community Transportation Coordinator. The Community 

Transporlalion Coordinator will indemnify and hold harmless the Local, State, and Federal governments 

and their entities, deparlments, and the Commission from any liabilities arising out of or due to an accident 

or negligence on the part of the Community Transporlation Coordinator and all Transportation Operators 

under contract to them. 
Local Policy: SVTA and subcontracted operators shall comply with this standard. Subcontracted 

operators shall provide a certificate of insurance to SVTA with proof of coverage for the vehicles that will 

be used. SVTA will be added as an additional insured on subcontractor's certificate of insurance. 

Subcontractors without proper insurance will not be used, nor will any trip provided with an uninsured 

vehicle be paid by SVT A 

SAFETY: Rule 41-2.006 (2) FAC 
Each Community Transportation Coordinator (i.e. SVTA), and any Transporlation Operators from whom 

transportation service is purchased with local go~wnment, state or federal transportation disadvantaged 

funds, shall ensure the purchaser that their operations and services are in compliance with the safety 

requirements as specified in Section 341 .061(2)(a), Florida Statutes, and Chapter 14-90, F.A.C. 

Local Policy: SVTA and subcontracted operators shall comply with this standard. At least twice a year 

SVTA will perform an annual evaluation of subcontractors, including vehicle inspections, insuring 

compliance with the CTC's System Safety Program Plan. The SVTA subcontractors will pay SVTA the 

fair market price for said inspections. Subcontractor vehicles that do not pass SVT A approved safety 

inspections and criteria pursuant to Rule 14-90 FAC, or other safety regulations including compliance 

inspections by other regulatory agencies (i.e. : FDOT, CTD, FHP, AHCA) will be taken out of service 

immediately until repaired and successfully re-inspected. Continued failure to pass inspections will be 

grounds to discontinue use of respective subcontractor. 

SAFETY MEASURE: Rule 41 -2.006(4)(y) FAC 
The Community Transportation Coordinator and the LCB should jointly establish and address in the 

service plan a performance measure to evaluate the safety of the coordinated system. This measure 

should be used in the Community Transporlation Coordinator's evaluation of the contracted operators, 

and the LCB's evaluation of the Community Transporlation Coordinator; 

Local Measure: The local goal for measuring safety performance is: there should not be more than 1.0 

chargeable accident per 100,000 miles for the combined SVT A system including subcontractor operations. 

DRUG AND ALCOHOL: Rule 41-2.006(3) & (4)(a) FAC 
Each Community Transportation Coordinator, and any Transportafion Operators from whom service is 

purchased or funded by local government; state or federal transportation disadvantaged funds shall 

assure the purchaser of their continuing compliance with the applicable state or federal Jaws relating to 

drug testing (specifically, Section 112.0455, Florida Statutes; Rule 14-17.012 and Chapters 59A-24 and 

60L-19, F.A.C.; and 41 U.S.C. 701; 49 C.F.R., Parls 29 and 382; and 46 C.F.R., Parts 4, 5, 14, 
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and 16). The Community Transporlation Coordinator and any Transpo1tation Operator from whom service 

is purchased or arranged by the Community Transporlation Coordinator shall adhere to Commission 

approved standards on Drug and alcohol testing for safety sensitive job positions within the coordinated 

system regarding pre-employment, randomization, post-accident, and reasonable suspicion as required by 

the Federal Highway Administration and the Federal Transit Administration. 
Local Policy: SVTA and subcontracted operators shall comply with SVTA's Substance Abuse Policy and 

drug and alcohol testing program. SVTA conducts two types of Drug and Alcohol testing. 

The first type is the required NTHSNFederal Transit Administration for all safety sensitive positions. 

Testing is done at the points of: pre-employment, reasonable suspicion, post-accident, return to duty and 

random. 

The second type of testing is the Florida Drug Free Work Place. All SVTA personnel, including safety 

sensitive positions, are required to be tested on this program. Testing points include pre-employment, 

reasonable suspicion and random. All SVTA employees who operate a vehicle are subject to post 

accident drug and alcohol testing. 

Any SVTA or subcontractor driver who fails a NTHSNFTA drug test will be removed from driving duties 

immediately and processed according to the SVTA substance abuse program. 

ESCORTS AND CHILDREN: Rule 41-2.006(4)(bl FAC 
An escort of a passenger and dependent children are to be transporled as locally negotiated and identified 

in the local Transportation Disadvantaged Service Plan. 
Local Policy: Children 14 and under will be required to be accompanied by an escort that is over 1 B 

years old. Parents are responsible for their child's behavior while riding on an SVTA vehicle. 

Escorts: Any rider that is not able to be self-sufficient (maneuver about on their own; maintain control of 

bodily functions; provide hygiene care for oneself) must have an escort present at all times while riding 

SVTA vehicles. SVTA does not provide escorts. The escorts must be able to provide the necessary 

assistance to the passenger in the event of any need. The escort must remain with the rider while on an 

SVTA vehicle and aid the rider as required. Escorts will be transported at the regular co-pay rate. 

CHILD RESTRAINTS: Rule 41-2.006(4)(cl FAC 
Use of c/1ild restraint devices sl1all be determined locally as to their responsibility, and cost of such device 

in the local Transporlation Disadvantaged Service Plan. 
Local Policy: All passengers under the age of 4 and/or under 50 pounds will be required to use an 

'approved' child restraint device, or otherwise be in compliance with state regulations at the time. This 

device shall be provided by the child's escort, and it must be clean and sanitized. 

RIDER PROPERTY: Rule 41-2.006(4)(d) FAC 
Passenger properly that can be carried by the passenger and/or driver in one lrip and can safely be 

stowed on the vehicle shall be allowed to be transporled with the passenger at no additional charge. 

Additional requirements may be negotiated for carrying and loading rider properly beyond this amount. 

Passenger properly does not include wheelchairs, child seats, stretchers, secured oxygen, personal 

assistive devices, or intravenous devices. 
Local Policy: Passengers are allowed to have personal property which they can place in their lap or stow 

under the seat. The size of personal property is restricted to what can be held by the passenger or stowed 

in an area not to interfere with other passengers or becomes a safety hazard. No animals, with the 

exception of service animals, will be transported. All oxygen must be portable, self-administered and 

secured. Drivers cannot assist with oxygen needs. SVTA is not responsible for lost items or items left on 

SVTA buses. 

VEHICLE TRANSFER POINTS: Rule 41 -2.006(4)(e) FAC 
Vehicle transfer points shell provide sheller. security, and safety of passengers. 

Local Policy: SVTA and subcontracted operators shall comply with this standard. 

LOCAL TOLL FREE PHONE NUMBER FOR CONSUMER COMMENT: Rule 41 -2.006(4)(0 FAC 
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A local toll free telephone number for complaints or grievances shall be posted inside the vehicles. The 

TD Helpline phone number (1·800-983-2435) shall also be posted inside all vehicles of the coordinated 

system. The local complaint process shall be outlined as a section in the local Transportation 

Disadvantaged Service Plan including, advising the dissatisfied person about the Commission's 

Ombudsman Program as a step within the process as approved by the local coordinating board. All rider 

information/materials (brochures, user's guides, etc.) will include the TD Helpline phone number. 

Local Policy: SVTA and subcontracted operators shall comply with this standard. 

OUT-OF-SERVICE AREA TRIPS: Rule 41-2.006(4)(gl FAC 

Out of service area trips shall be provided when determined locally and approved by the local coordinating 

board, except in instances where local ordinances prohibit such trips. 

Local Policy: SVTA will follow best practices in "gate keeping" efforts for out of service area trips, by 

identifying appropriate in-county service providers whenever possible. SVTA will require medical provider 

certification for any out of county trip and make efforts to assist the rider and/or his physician in securing 

appointments within the region. The SVT A wlll seek assistance by Medicaid area office staff to work with 

the Medicaid recipient on these matters. If a Medicaid rider requires transportation to an approved service 

located out of state, the SVTA will follow the Medicaid Contract provisions and will be the sole coordinator 

for all such trips. 

VEHICLE CLEANLINESS: Rule 41-2.006(4)(h) FAC 

Interior of all vehicles shall be free from dirt, grime, oil, trash, torn upholstery, damaged or broken seats, 

protruding metal or other objects or materials which could soil items placed in the vehicle or provide 

discomfort for the passengers. 
Local Policy: The interior and exterior of all vehicles operating in the coordinated transportation system 

shall be cleaned at least once a week. 

BILLING REQUIREMENTS TO CONTRACTED OPERATORS: Rule 41-2.006(4)(i) FAC 

Billing requirements of the CTC to subcontractors shall be determined locally by the local coordinating 

board and provided in the local Transportation Disadvantaged Service Plan. All bills shall be paid within 7 

working days to subcontractors, after receipt of said payment by the CTC, in accordance with Section 

287. 0585, F. S. 
Local Policy: Invoice processing procedure by SVTA to subcontractors for subcontractor trips shall be 

managed according to the following sample schedule: 

Assigned daily trip manifests to subcontractors are executed, completed, and returned to SVTA the 

following day (except when SVTA 1:1dministrative offices are closed). Example: Monday's work should be 

submitted to SVTA before close of business on Tuesday. SVTA will validate trips by subcontractors each 

day and will submit a monthly Invoice and other required reports (pursuant to Medicaid Non-emer~ency 

contract) to the Commission for the Transportation Disadvantaged (CTD) by approximately the 10 day 

following the end of each month. All invoices to subcontractors will be paid within 7 working days upon 

SVTA's receipt of payment by the State of Florida. 

RIDER/TRIP DATA: Rule 41-2.006(4)(1) FAC 
Passenger/trip database must be maintained or accessible by the CTC on each rider being transported 

within the system. 
Local Polley: SVTA shall comply with this standard using software the CTD has not found to be 

unacceptable. Should the rider need to inquire telephonically about their trip, they must provide the 

confirmation number to the trip coordinator for the purpose of proper positive identification per HIPPA 

regulations. 

ADEQUATE SEATING: Rule 41-2.006(4)(k) FAC 

Adequate seating for paratranslt services shall be provided to each rider and escort, child, or personal 

care attendant, and no more passengers than the registered passenger seating capacity shall be 

scheduled or transported in a vehicle at any time. For transit services provided by transit vehicles, 

adequate seating or standing space will be provided to each rider and escort, child, or personal care 
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attendant, and no more passengers than the registered passenger seating or standing capacity shall be 

scheduled or transported in a vehicle at any time. 
Local Polley: Suwannee Valley Transit Authority and subcontracted operators shall comply with this 

standard. 

DRIVER IDENTIFICATION: Rule 41-2.006(4)(1) FAC 

Drivers for paratransit setV/ces, including coordination contractors, shall be required to announce and 

identify themselves by name and company in a manner that is conducive to communications with the 

specific passenger, upon pickup of each rider, group of riders, or representative, guardian, or associate of 

the rider, except in situations where the driver regularly transports the rider on a recurring basis. Eacl1 

driver must have photo identification that is in view of the passenger. Name patches, inscriptions or 

badges that affix to driver clothing are acceptable. For transit services, the driver photo identification shall 

be in a conspicuous location in the vehicle. 
Local Policy: SVTA and subcontracted operators shall comply with this standard. SVTA's Professional 

Bus Operators will be in uniform, wrth name tag, and wear an authenticated SVTA ID badge. 

Subcontractors to SVTA must wear SVTA subcontractor ID badges issued by SVTA. 

PASSENGER ASSISTANCE: Rule 41-2.006(4)(ml FAC 
The paratransit drivers shall provide the passenger with boarding assistance if necessary or requested to 

the seating portion of t11e vehicle. The boarding assistance shall include opening the vehicle door, 

fastening the seat bell or utilization of wheelchair securement devices, storage of mobility assislive 

devices. and closing the vehicle door. In the door-through-door paralransit selVice category, the driver 

shall be required to open and close doors to buildings, except in situations in which assistance in 

opening/closing building doors would not be safe for passengers remaining on the vehicle. Assisted 

access must be in a dignified manner. Drivers may not assist wheelchair up or down more than one step, 

unless it can be performed safely as determined by the passenger, guardian, and driver. 

Local Policy: SVTA and subcontracted operators shall comply with this standard. Unless the vehicle is 

not equipped with safety belts from the original manufacturer, ALL riders are required to wear a safety 

belt, without exception. This applies to all riders including sponsored agency program riders (including 

Medicaid). SVTA will not cross the front door threshold of any residence, except for stretcher services. 

SVTA will not pass by the front entrance desk/lobby of a medical/nursing home/facility, except for stretcher 

services. The rider is expected to maneuver themselves when using a wheelchair or other mobility 

device. SVTA will guide a rider who uses mobility devices, but will not operate or push or maneuver such 

devices. 

SMOKING & EATING ON VEHICLES: Rule 41-2.006(4)(n) FAC 

Smoking is prohibited in any velllcle. Requirements for drinking and eating on board the vehicle will be 

addressed in the lo.cal Transportation Disadvantaged SetVice Plan. 

Local Policy: Eating and drinking on board vehicles operating in the coordinated system will not be 

allowed unless medically necessary (as with dialysis riders) or for trips that have extended wait or travel 

times. Stops for food, smoke breaks, drinks, or errands are not permitted by either SVTA or its' 

subcontracted vendors. 
Provisions for Extended Wait/Travel Times: SVTA coordinated public transit services primarily operate 

as a shared ride transportation system. Riders must be prepared for extended pickup, drop-off, or on­

board travel times. The rider is responsible to have provisions readily available in case of extended wait 

or travel times. Provisions include but are not limited to food, water, medications, sanitary items, and 

other supplements needed during wait times. Riders are expected to leave the bus clear of trash to the 

best extent possible. 

NO-SHOW POLICIES: Rule 41-2.006(4)(olFAC 
The CTC and the LCB shall jointly develop a policy on passenger no-shows. Assessing fines to 

passengers for no-shows is acceptable but such policy and process shall be identified in the local 

Transportation Disadvantaged Service Plan. 
Local Policy: A rider No-show is when a rider does not get on vehicle after driver arrives at the 

scheduled pick up point, AND/OR the rider fails to properly cancel a reservation with 24 hour notice. 

Same day cancellations will be considered a No-show. 
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For each No-show where the SVTA driver is on location, the SVTA driver will place a No-show card (a 

bright yellow door knob hanger) on the doorknob, around the door, gate, or entrance area. After three (3) 

No-shows within 60 days, the rider is subject to a service termination for 30 days. After the client is 

reinstated to the program, if three (3) more infractions occur within 60 days, the suspension period will be 

45 days. If the client is reinstated to the program and three (3) more infractions occur within 60 days, the 

suspension will be 90 days. 

If the client responds to a No-show notification and provides acceptable, verifiable evidence that the No­

show was due to unforeseen and unavoidable circumstances, the missed trip will not be counted as a No­

show. SVTA will not issue a No-show to a passenger if the vehicle sent to transport the passenger will not 

accommodate the passenger's ability to board the vehicle. 

Riders may only be removed from suspension by the sponsoring agency. SVTA is the sponsoring agency 

for Non-sponsored Program riders. If a rider feels that he/she has been unfairly suspended, the client 

may appeal through the Grievance Procedure of the Local Coordinating Board. 

The SYTA and its subcontractors shall attempt to reduce the number of passenger no shows annually. 

Enforcement of the No Show policy and/or rider counseling are acceptable in this regard. 

COMMUNICATION EQUIPMENT: Rule 41-2.006(4)(p) FAC 

All vehicles providing service within the coordinated system shall be equipped with two-way 

communications in good working order and audible to the driver at all times to the base. 

Local Policy: SVT A and subcontracted operators shall comply with this standard. All subcontractors 

must have an effective two-way communication system between their vehicle fleet and their base. Two 

way communications means either an analog/digital two way FM radio system or a 'true hands free' cell 

phone system. Subcontractors must comply with SVTA's System Safety Program Plan (SSPP), pursuant 

to Rule 14-90 FAC regarding wireless communication devices. 

VEHICLE AIR CONDITIONING AND HEATING EQUIPMENT: Rule 41-2.006(4)(9) FAC 

All vehicles providing service within the coordinated system shall have working air conditioners and 

heaters in each vehicle. Vehicles that do not have a working air conditioner or heater will be scheduled for 

repair or replacement as soon as possible. 
Local Policy: All SVTA and subcontracted vendor vehicles will comply with Rule 14-90, FAC and the 

SVTA's System Safety Program Plan (SSPP). Vehicles without a working air conditioner or heater will 

have the deficiency noted on the daily inspection form by the driver, and will be taken out of service at the 

earliest appropriate opportunity, but in any case will not go back into service the following day until 

repaired. This policy can be more loosely applied in situations of fair weather and limited replacement 

vehicle choices, where it would be reasonable, appropriate and necessary to do so. 

FIRST AID POLICY: Rule 41 -2.006(4)(r) FAC 

First .Aid policy shall be determined locally and provided in the local Transportation Disadvantaged Service 

Plan. 
Local Policy: All vehicles operating in the coordinated system will be equipped with first aid kits and bio­

hazard ("spill") kits as required by state and federa l regulations. These first aid kits must be approved by 

SVTA. SVTA is contracted with the Suwannee County Fire Department for the agency's first aid kit 

program. It is SVTA's goal for all SVTA drivers to be certified in First Aid by a recognized first aid training 

program within 6 months of employment. 

CARDIOPULMONARY RESUSCITATION: Rule 41 -2.006(4)(s) FAC 

Cardiopulmonary Resuscitation policy shall be determined locally and provided in the local Transportation 

Disadvantaged Service Plan. 
Local Policy: Suwannee Valley Transit Authority and subcontractors' drivers are required to be trained in 

CPR as of July 1, 2012. SVT A is contracted with the Suwannee County Fire Department for CPR/First 

Aid training. All SVTA Drivers will maintain a current CPR/First Aid certificate. Flexibility will be granted 

so that the course can be scheduled for all SVTA and subcontracted drivers. 

SVTA TDSP Operational Element-1/31/2014 12 

Service Plan Pa e 46 



Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Service Plan 

Goal is for all SVT A drivers to be certified in CPR by a recognized CPR training program within 6 months 

of employment. 

DRIVER BACKGROUND SCREENING: Rule 41-2.006(4)(t) FAC 

Driver background screening shall be determined locally, dependent upon purchasing agencies' 

requirements, and provided in the local Transportation Disadvantaged Service Plan; 

Local Policy: All SVTA drivers in the coordinated system must have a criminal background check with 

local law enforcement and the Florida Department of Law Enforcement prior to hire. 

SVTA and its subcontractors will check the Motor Vehicle Report (MVR) of each driver prior to hire, and on 

a routine and systematic basis. 

PICK-UP WINDOWS: Rule 41-2.006(4)(v) FAC 

The CTC should establish and address the passenger pick-up windows in the local Transportation 

Disadvantaged Service Plan. This policy should also be communicated to contracted operators, drivers, 

purchasing agencies and passengers. 
Local Policy: 
-Initial Trips: The window of time in which an SVTA vehicle can be expected to arrive at the rider's 

scheduled initial trip pick up location is between one hundred and twenty (120) minutes before and sixty 

(60) minutes after the scheduled initial trip pick-up time. Each rider is given a scheduled pick-up time. 

-Return Trips: The scheduled return trip pick-up windows are the same and are based on the scheduled 

pickup time, not early notice time. The rider is encouraged to schedule a pickup time for their return trip. 

If the rider does not schedule a return trip pickup time, the Reservationist will automatically put In the time 

of 90 minutes after the drop off time. If the rider fin ishes earlier. they may call in for a pick up, and based 

on availability SVT A will make every effort to accommodate the rider. However, the pickup window will 

always apply to the original scheduled pickup time. 

-Will Call Trips: A "will-call" is offered when a passenger is not ready at their requested return trip pick­

up time. As a courtesy, SVTA will dispatch a vehicle back to their return trip pick-up location within two 

hours of the time the "will-call" was given. Passengers should call SVTA's dispatch phone number 386-

208-6339 for "will call" trips . 

ON-TIME PERFORMANCE: Rule 41-2.006(4)(w) FAC 

The ere and the LCB should jointly establish and address the percentage of trips that will be on-time in 

the local Transportation Disadvantaged Service Plan. This performance measure should be 

communicated to contracted operators, drivers, purchasing agencies, and passengers. This measure 

should also be included as a part of the CTC's evaluation of its contracted operators, and the LCB's 

evaluation of the CTC. 
Local Policy: SVT A and its subcontracted operators will have an overall average 90 percent on-time 

performance rate to the scheduled pickup time of initial and return trips that are completed. 

ADVANCE RESERVATION REQUIREMENTS: Rule 41-2.006(4)(xl FAC 

The CTC should establish and address in the local Transportation Disadvantaged Service Plan a 

minimum 24 hour advanced notification time to obtain services. This policy should be communicated to 

contracted operators, purchasing agencies and passengers. 

Local Policy: Trips must be scheduled with the SVTA three (3) weekdays in advance of the day of 

appointment. Hospital discharges or other urgent trips must be arranged with SVTA by calling the after 

hour numbers. Trips provided after hours will be pre-authorized where possible, but no later than 12 

hours following the trip. 

RELIABILITY MEASURE: Rule 41-2.006(4)(z) FAC 

Tile Community Transportation Coordinator and the LCB should jointly establish and address in the local 

service plan a performance measure to evaluate the reliability of the vehicles utilized in the coordinated 

system. This measure should be used in the Community Transportation Coordinator's evaluation of the 

contracted operators, and the LCB's evaluation of the Community Transportation Coordinator; 
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Local Measure: A road call is defined as any time a vehicle breaks down in revenue service and must be 

towed into the shop. The statewide average miles between road calls in the 2011-12 CTD Annual 

Performance Report was 46,352 miles between road calls. The SVTA measurement goal for reliability is : 

More than 47,000 miles between each road call for the combined SVTA system. 

ACCESSIBILIY MEASURE: Rule 41-2.006(4)(aa) FAC 
This performance measure can be used to address the accessibility of the service. The Community 

Transportation Coordinator and the LCB should jointly determine if a standard for a call hold time is 

needed in the coordinated system and address this in the local seTVice plan. If determined to be 

necessary, this standard should be included in the LCB's evaluation of the Community Transportation 

Coordinator; 
Local Measure: SVTA's phone current phone system is not sophisticated enough to accurately measure 

call hold time for the call center at this time. SVTA will plan to evaluate this matter in some way before the 

end of 2014. For now, we will monitor patron complaints related to "hold time" as an indicator of 

performance. 

QUALITY OF SERVICE: Rule 41-2.006(4)(bbl FAC 
The Community Transportation Coordinator and the LCB should jointly establish and address in the local 

seTVice plan a performance measure to evaluate the quality of setvice provided within the coordinated 

system. The measure should be used in the Community Transportation Coordinator's evaluation of the 

contracted operators, and the LCB's evaluation of the Community Transportation Coordinator. 

Local Measure: SVTA has a system goal of no mora than one (1) sustained/valid complaint per 500 trips . 

PATRON CODE OF CONDUCT: 
Local Policy: All riders are expected to follow the Patron Code of Conduct, which is included as a 

attachment 28 to this section of the plan. Patrons are required to follow the Code of Conduct to insure the 

safety, welfare and comfort of other riders, drivers, SVTA employees, the SVTA organization, and the 

public at large. Persons who violate the Code of Conduct are subject to penalties, up to and including 

suspension of services and restriction of access to services, facilities or meetings. 

13. Local Complaint and Grievance Procedure/Process: See comment below. 
See attachment 2A of this section of the plan containing the SVTA organization complaint and grievance 

procedure. The LCB complaint and grievance procedure is a separate procedure and not include here. The 

Medicaid Grievance procedure is a separate process pursuant to their contract and regulations. 

14. CTC Monitoring Procedures of Operators And Coordination Contractors: 
Suwannee Valley Transit Authority will perform an annual evaluation of contracted operators ensuring 

compliance with the System Safety Program Plan, locally approved standards, Commission for the 

Transportation Disadvantaged standards, annual operating data and insurance requirements . There are 

currently no coordination contracts in place, but we are developing a coordination contract with CARC that will 

enable them to apply for a FOOT 5310 grant for the purchase of a vehicle. 

The Columbia, Hamilton and Suwannee Transportation Disadvantaged 

Coordinating Board requested Suwannee Valley Transit Authority include their 

process for resolving complaints. This process is separate from the local 

Coordinating Board's Grievance Procedures (Appendix A) as required by the Florida 

Commission for the Transportation Disadvantaged Instruction Manual for the 

Memorandum of Agreement and Transportation Disadvantaged Service Plan 

November 2007. 
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B. COST/REVENUE ALLOCATION AND RATE STRUCTURE JUSTIFICATION 

The Cost Revenue Allocation and Rate Structure is determined by The Commission for Transportation 

Disadvantaged Rate Ca.lculation Model. The Rate Calculation Model Worksheets are reviewed annually to 

determine Rate adjustments. Rate changes are calculated annually by changes to the level of service, 

expenditures and Revenues. The Rate Calculation Model Worksheets are included. 

SERVICE RATES SUMMARY 

Effective July 1, 2014 

CTD Rates: 
Type of Service Unit Cost per unit 

Ambulatory passenger mile $2.45 

Wheelchair passenger mile $4.19 

Stretcher passenger mile $8.74 

Medicaid Encounter Data: 
Type of Service Unit Cost per unit 

Ambulatory passenger mile $4.52 

Wheelchair passenger mile $7.75 

Stretcher passenger mile $16.14 

RIDER FEE SCHEDULE: 
a. Non-Sponsored Program: Co-payment of $1 .00 per one-way passenger trip. 

b. General Public: $3. 00 for each 1 O mile segment or portion thereof, one way 

c. Medicaid: Determined by specific Medicaid beneficiary enrolled program. 

d. Other sponsoring agencies/program: Determined by their respective arrangemenl 
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Preliminary Information Worksheet VersJon 1.4 

CTC Name: ?uwannee Valley Tran§ll l't.1tllo1I!}' 

County (Ser111Ce A'rea): Qolumbla· & jiamllton & SuwaJTnee 

Cont.act Person: Steele. Wm 
Phone # 386-208•6330 

Check Applicable Characteristic: 

ORGANIZATIONAL TYPE: NETWORK TYPE: 

Governmental 

Private Non-Profit 

Private For Profit 

Fully Brokered 

Partially Brokered 

$ole Source 

Once completed, proceed to the Worlcsheet entitled 
"Comprehensive Budget" 
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Attachment 2A 

SUWANNEE VALLEY TRANSIT AUTHORITY {SVTAl 

COMPLAINT AND GRIEVANCE PROCEDURE 

OFFICIAL SERVICE COMPLAINT 
Service complaints are routine incidents that occur on a daily basis, and can be reported to the driver, 
dispatcher, or other individuals involved with daily SVTA operations. However, for a service complaint to be 

"Official", it MUST be reported to the SVTA Director of Operations and it must be in writing within 15 calendar 

days following the date of occurrence. Forms for this purpose are contained in this procedure, and may be 

obtained by contacting SVTA administrative offices. Official Complaint forms may be received via email, fax, 
or picked up in person. Official written complaints are typically addressed and resolved within a reasonable 

time period suitable to the complainant. The complaint and grievance process for Medicaid related services 

provided by SVTA is different. and covered under SVTA's Medicaid Beneficiary Handbook for Columbia. 

Hamilton and Suwannee Counties. OR by the procedure by any one of the four (4) future Medicaid managed 
medical care providers. 

The SVTA Director of Operations will maintain a log documenting each complaint. SVTA will conduct a review 

of each complaint, and based on evidence collected, note for the record if the complaint is found by SVT A to 

be valid or if the complaint is unfounded or not valid. At the LCB's quarterly meeting, SVTA will provide the 

LCB a summary of all complaints received and actions taken. 

Service Complaints may include but are not limited to: 
• Late trips (late pickup, drop-off or missed appointment) 
• No-show by transportation operator 
• No-show by client 
• Client behavior 
• Driver behavior 
• Passenger discomfort 
• Service denial (refused service to client without an explanation as to why, i.e., lack of Transportation 

Disadvantaged funds, etc. The CTC desires to have the opportunity to address these complaints, but 
recognizes the rider's right to complain directly to the state ombudsman. The CTC must make every 

effort to quickly and completely address every complaint, and include the complete details of resolution 

on the report. 

FILING A COMPLAINT WITH THE SVTA 
A rider of the Suwannee Valley Transit Authority (SVTA) may file an official written complaint in writing within 

15 calendar days about their experience with SVT A. 

The Complainant must file the official complaint in writing . Written official complaints can be sent to: 

SVTA - Director of Operations 
1907 Voyles St., SW 
Live Oak Florida, 32064 

by mail , FAX, or emailed to the SVTA Director of Operations. Although oral complaints or compliments may be 

called into SVT A at (386) 362-5332 during normal business hours, the ONLY complaints that will be logged, 

researched and reported are the official written complaints to the SVTA Director of Operations. 

Written complaints may be anonymous. However, for a complaint to be official, the complainant must provide 

the following: 

1. The full name and complete address of the complainant; 
2. A statement of the grounds for the grievance and be supplemented by supporting documentation and 
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detailed information such as pickup and drop-off addresses/locations, date of service, times, made in a 

clear and concise manner; 

3. An explanation of the relief desired. by the Complainant. 

Upon receiving the official written complaint, the SVTA Director of Operations will make reasonable efforts to 

contact the Complainant no later than the end of the next business day. The Director of Operations will make 

three documented attempts to contact the complainant. After the third attempt, If no contact is made, the 

complainant will need to call back if they wish to pursue the official complaint. SVTA has a time limit of fifteen 

( 15) calendar days upon which to accept an official written complaint, but the sooner the official written 

complaint is filed after the incident, the better SVT A can respond with appropriate resolutions. 

Upon receiving the official written complaint, the Director of Operations will: 

1} Contact all parties involved to obtain statements; and 

2) Research the complaint and gather all relevant evidence that may be available; and 

3) Review and evaluate the evidence; and 

4) Based on the evidence collected, formulate a decision and a recommendation. and 

5) Issue a report. 

The Director will forward the report to the Administrator of SVTA for a ruling and/or determination. 

Suwannee Valley Transit Authority will respond to the complainant within thirty (30) calendar days after the 

filing of the official complaint. 

Suwannee Valley Transit Authority will render the findings in writing and notify the complainant, giving to the 

complainant an explanation of the facts that lead to Suwannee Valley Transit Authority's decision and, if 

applicable, information as to what actions were taken to bring about a resolution. 

Based on the findings, if appropriate, SVTA will review its policies and procedures to see if adjustments are 

justified. 

SVTA will maintain a complaint log for official written complaints. The SVTA complaint log is 'public 

information' and will be released to any requester as such. All documents pertaining to the grievance process 

will be made available, upon request, in a format accessible to persons with disabilities. 

The SVT A complaint log will be a part of the SVT A packet sent to the Local Coordinating Board's quarterly 

meetings. 

SUSPENSION RECONSIDERATION HEARING (For Non-Sponsored Program Only) 

If a Non-sponsored program public rider has been issued a notice of suspension by Suwannee Valley Transit 

Authority, they have fifteen (15) calendar days from the date of issuance of suspension notice to request a 

reconsideration hearing on the suspension. If a reconsideration hearing is requested, the hearing will be held 

by the Local Coordinating Board Grievance Subcommittee. Service suspensions for other Agency programs 

(like Medicaid) will follow the terms and conditions related to the Agency/Program contract for services, if 

applicable. 

Requests for reconsideration must be in writing and delivered to: 

Suwannee Valley Transit Authority, Director of Operations 

1907 Voyles Street, S.W. 
Live Oak, FL 32064 

And 

NCFRPC 
Transportation Disadvantaged Program 

Local Coordinating Board Grievance Subcommittee 

SVTA TDSP Operational Element- 1/31/2014 17 
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The written request must include the name, address and telephone number of the person who is requesting 

the hearing and a statement as to why his or her riding privileges should not be suspended. If the request is 

not received within fifteen (15) calendar days from the issue date of the suspension, the suspension will not be 

heard. 

Upon receipt of letter requesting the reconsideration hearing, a hearing shall be held within 15 calendar days. 

The North Central Florida Regional Planning Council will advise the person requesting the reconsideration 

hearing by return correspondence of the date, time and location of the hearing. 

The person will be given the opportunity to present the reasons why they believe the suspension should not 

take place. The Local Coordinating Board Grievance Subcommittee will make a recommendation to the LCB 

on whether or not to uphold the suspension. The Grievance Subcommittee's recommendation will be 

reviewed, adjusted as needed, and re-issued by the Local Coordinating Board to the SVTA Administration . 

The SVTA Administration will make a decision whether or not to uphold the LCB's recommendation . A written 

statement of the recommendation and a written statement of the SVT A decision whether or not to uphold the 

suspension shall be forwarded to the person requesting the hearing within seven (7) calendar days after the 

recommendation by the LCB to SVT A. 

FILING A GRIEVANCE WITH THE SVTA BOARD OF DIRECTORS 
Additionally, where appropriate, an interested party may also file a grievance with Suwannee Valley Transit 

Authority's Board of Directors. The only matters subject to consideration as a grievance are those which have 

unsatisfactorily been processes as an official written complaint. Such grievance shall be an issue within the 

purview of the Suwannee Valley Transit Authority and the Chairman of the Board's approval to hear the matter. 

The SVTA administration shall report, in a format of its choosing, any and all official written complaints filed by 

riders of the SVTA or of subcontractors to the LCB. The report shall provide complete details and include all 

action to resolve the complaint. 

Complaint/Grievance FLOW CHART (not for Medicaid) 

C ompl.1 int tu 

Dp·cctor of 
Ope rat 1 oil': !/\ 

f1ev i(' W by 
Sit TA 

Au1n1n1 strato r 
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Official Complaint/Grievance Form 

Page 1 of Date Received by· 

Section I: Complalnant/Grievant 

Name: 

Physical Address: 

Mailing Address (if different): 

Contact Phone #: I Email: 

Section II: Person and Organization the Complaint/Grievance is about 

Organization: 

Person(s): 

Telephone number (if known) : 

Section Ill: Complaint/Grievance 

Explain as clear as possible what your complaint/grievance Is. Describe all persons who were involved. Include the 

name and contact information of the person(s) involved (if known) as well as names and contact information of any 

witnesses. If more space Is needed, please use the back of this form or attach other relevant information. 

Date of Problem, Complaint or Grievance (Day, Month, Year): 

My complaint/grievance is: 

Under the penalties of perjury, I hereby certify the above statements to be true. Signature and date required below. 

Signatu're 

Please submit this form in person, or mail to the address below: 

SVTA 

1907 Voyles St., SW 

Live Oak, Florida, 32064 

SVTA TDSP Operational Element- 1/31/2014 
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Attachment 2B 

Suwannee Valley Transit Authority 

Patron Code of Conduct 
Patrons are required to follow these rules of conduct to insure the safety, welfare and comfort of other riders, 

drivers, SVTA employees, the SVTA organization, and the public at large : 

1. Use of tobacco, alcohol, or illegal drugs is not permitted on vehicles or SVTA facilities, including 

covered transit sheltered areas. Riders who appear to be overly under the influence of alcohol or 

drugs will not be permitted to board vehicles or participate in SVTA sponsored events. 

2. Eating & drinking are not permitted on vehicles unless medically necessary and in an approved 

properly working drink holder. 

3. Abusive, threatening, vulgar, obscene, harassing, degrading, bullying or racially charged language, 

actions or discourtesy of any kind is not allowed, and will not be tolerated. Patrons may not create a 

hostile scene. 

4, Rider is responsible for applicable co-payment or fare and must have exact change. 

5. Rider must not engage the driver in conversation or distract the driver in any way. 

6. Rider must use earphones when using personal listening devices. Volume on the ear phones shall be 

kept at a level which does not disturb other passengers or the driver. 

7, Rider may not ask driver to make special stops during transport. 

8. Rider is responsible for all personal items. SVTA is not responsible for missing or lost items or 

misplaced property. 

9. Riders must use seat belts if available and wheelchairs must be properly secured and fastened before 

SVTA vehicle can move. It is the rider's responsibility to buckle up. 

10. Wheelchairs and walking devices must be in good repair . 

11. Riders who need special assistance must have an escort. The escort must be over 18 and must be 

available at all times during the trip to aid the rider as needed. 

12. Appropriate clothing (including shirt and shoes) is required. 

13. No throwing of items. 

14. No vandalism or graffiti of SVTA vehicles or property. 

15. Congregating or loitering on a SVTA vehicle, transit shelter or other passenger facility in any way that 

causes an inconvenience to other passengers is prohibited. 

16. No rider shall interfere with the safe operation of any SVTA vehicle and will at all times respect the 

instructions of the driver in regard to the vehicle's operation. Operating or tampering with any 

equipment is prohibited. 

17. Riders must remain seated or secure themselves by provided handholds until the vehicle comes to a 

complete stop. 
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18. Conversations between riders or on cell phones shall be kept at a reasonable volume on SVTA vehicles 

or at transit shelters or other passenger facilities. 

19. Possession of weapons or flammable materials is prohibited on a SVTA vehicle or at a SVTA transit 

shelter or event location. 

20. Animals are not allowed unless it is a trained service animal for a disabled rider. 

21. Passengers are prohibited from lying down or otherwise occupying more than one seat on board a 

vehicle, or on bus benches, or seats located at any bus stops, facilities, transit areas, buildings or any 

other SVTA properties. 

22. Passengers may not bring objects on board a vehicle which blocks an aisle, or occupies a seat, if doing 

so causes a danger or displaces other passengers. 

23. Passengers are prohibited from extending an object or portions of one's body through a window of a 

SVTA vehicle. 

24. Panhandling, sales, or soliciting activities are prohibited on board a SVTA vehicle or at a SVTA shelter or 

other facility. 

25. Infant strollers and similar articles must be folded prior to boarding a SVTA vehicle. 

26. Children under 14 years of age must be accompanied by an adult or guardian 18 years of age or older. 

Exceptions are allowed if pregnant. 

Penalties 

Persons who violate the Code of Conduct are subject to penalties, up to and including suspension of services 

and restriction of access to services, facilities or meetings. This includes court actions to enforce such 

restrictions. A range of penalties may be used to address non-compliance with the Code of Conduct. Non­

compliance with the Code of Conduct may include one or any combination of the following: 

1. Verbal warning by transit driver or SVTA supervisor to correct non-compliance. 

2. The offender may be put off the transit vehicle. If a passenger is put off a transit vehicle, the 

passenger is suspended from riding privileges on any SVTA vehicle and from use of any SVTA transit 

shelter or other passenger facility for the remainder of the day. Anytime a passenger is put off a 

SVTA vehicle, their fare is forfeited. 

3. The offender may be suspended from all use of the SVTA transit system for a determined period of 

time. A suspended passenger is suspended from riding privileges on any SVTA vehicle and from use 

of any SVTA transit shelter or other SVTA facility for the duration of the suspension period. If a 

suspended passenger seen on another SVTA vehicle or at a SVTA facility during the suspension 

period, the passenger will be trespassing and law enforcement will be contacted. 

4. When a passenger returns from a suspension, the returning passenger's behavior will be closely 

monitored. If another incident of noncompliance with the Code of Conduct occurs, the passenger 

may be suspended for an additional period of time and/or have all SVTA transit privileges 

permanently terminated. 

5. A passenger's transit privileges may be permanently terminated for repeat offenses or for one 

major offense, including but not limited to physical threats, violence or disruptive behavior which 

presents a threat to the safety and welfare of a SVTA employee, other riders, the public at large, or 

the SVTA organization. 
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Chapter Ill: Quality Assurance 
This section contains the steps the local Coordinating Board will take to monitor and evaluate the services 
provided by or coordinated through the Community Transportation Coordinator, based on the Florida 
Commission for the Transportation Disadvantaged standards and the locally established service 
standards. 

A. Community Transportation Coordinator 
Evaluation Process 

The local Coordinating Board will evaluate the Community Transportation Coordinator's performance on 
an annual basis using the Commission for the Transportation Disadvantaged Quality Assurance Program 
Evaluation/Local Coordinating Board, Community Transportation Coordinator Evaluation Workbook. This 
evaluation workbook was created to provide a formal process for evaluating the performance of the 
Coordinator (and its operators). The Commission requires worksheets regarding Cost, Competition and 
Coordination be completed during this review. 
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Appendix A: Columbia, Hamilton and 
Suwannee Transportation 
Disadvantaged Coordinating 
Board Grievance Procedures 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
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Chapter I: Columbia, Hamilton and Suwannee 
Transportation Disadvantaged 
Coordinating Board 
Grievance Procedures 

A. Preamble 
The following sets forth the procedures for the Columbia, Hamilton and Suwannee Transportation 

Disadvantaged Coordinating Board to address grievances from agencies, users, potential users, sub­

contractors, and other interested parties concerning Florida's Coordinated Transportation System. 

B. Agency Description 

The Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board, herein after 

referred to as the Board, Is a public body appointed by the North Central Florida Regional Planning 

Council serving as the Designated Official Planning Agency as authorized by Section 427.015, Florida 

Statutes. 

C. Definitions 
Transportation disadvantaged means those persons who because of physical or mental disability, Income 

status, or age are unable to transport themselves or to purchase transportation and are, therefore, 

dependent upon others to obtain access to health care, employment, education, shopping, social 

activities, or other life-susta·ining activities, or children who are handicapped or high-risk or at-risk as 

defined in Section 411.202, Florida Statutes. 

Agency means an official, officer, commission, authority, council, committee, department, division, 

bureau, board, section, or any other unit or entity of the state or of a city, town, municipality, county, or 

other local governing body or a private nonprofit transportation service-providing agency. 

Community Transportation Coordinator means a transportation entity recommended by a metropolitan 

planning organization, or by the appropriate designated official planning agency as provided for In 

Section 427.011, Florida Statutes In an area outside the purview of a metropolitan planning organization, 

to ensure that coordinated transportation services are provided to the transportation disadvantaged 

population in a designated service area. 

Coordinating Board means an advisory entity in each designated service area composed of 

representatives appointed by the metropolitan planning organization or designated official planning 

agency, to provide assistance to the community transportation coordinator relative to the coordination of 

transportation services. 

Coordination means the arrangement for the provision of transportation services to the transportation 

disadvantaged in a manner that Is cost-effective, efficient and reduces fragmentation and duplication of 

services. 

Grievance Procedures Pa e 1 
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Designated Official Planning Agency means the official body or agency designated by the Commission to 

fulfill the functions of transportation disadvantaged planning in areas not covered by a Metropolitan 

Planning Organization. The Metropolitan Planning Organization shall serve as the designated official 

planning agency in areas covered by such organizations. 

Designated Service Area means a geographical area recommended by a designated official planning 

agency, subject to approval by the Florida Commission for the Transportation Disadvantaged, which 

defines the community where coordinated transportation services will be provided to the transportation 

disadvantaged. 

Florida's Coordinated Transportation System means a transportation system responsible for coordination 

and service provisions for the transportation disadvantaged as outlined in Chapter 427, Florida Statutes. 

Grievance means a written complaint to document any concerns regarding the operation or 

administration of services provided by Florida's Coordinated Transportation System by the Community 

Transportation Coordinator, subcontracted transportation operators, the Designated Official Planning 

Agency, or the Board. A grievance may also be a service complaint that has been left unresolved for 

more than 45 days. 

Memorandum of Agreement Is the state contract for transportation disadvantaged services purchased 

with federal, state or local government transportation disadvantaged funds. This agreement is between 

the Florida Commissfon for the Transportation Disadvantaged and the Community Transportation 

Coordinator and recognizes the Community Transportation Coordinator as being responsible for the 

arrangement of the provision of transportation disadvantaged services for a designated service area. 

Service complaint means routine incidents that occur on a dally basis, are reported to the driver or 

dispatcher, or to other Individuals involved with the dally operations, and are resolved within the course 

of a reasonable time period suitable to the complainant. All service complaints shall be recorded and a 

summary of complaints should be provided by the Community Transportation Coordinator on a quarterly 

basis, to the Board. 

Transportation Disadvantaged Service Plan means an annually updated plan jointly developed by the 

Designated Official Planning Agency and the Community Transportation Coordinator which contains a 

development plan, service plan and quality assurance components. The plan shall be approved and used 

by the local Coordinating Board to evaluate the Community Transportation Coordinator. 

D. Purpose 

(1) The Board shall appoint a Grievance Committee to serve as a mediator to process, and 

Investigate complaints from agencies, users, potential users of the system and the Community 

Transportation Coordinator In the designated service area, and make recommendations to the 

Board for the improvement of service. 

(2) The Board shall establish procedures to provide regular opportunities for issues to be brought 

before the Grievance Committee and to address them in a timely manner. Members appointed to 

the Grievance Committee shall be voting members of the Board. 
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(3) The Grievance Committee and the Board shall have the authority to hear and advise on 

grievances. When an entity makes a determination of the rights, duties, privileges, benefits, or 

legal relationships of a specified person or persons, it is exercising "adjudicative" or 

"determinative" powers. Deciding a grievance between two independent parties may fall within 

these parameters, depending on the nature of the grievance. Chapter 427, Florida Statutes 

grants no adjudicative powers to anyone. 

E. Membership 

(1) The Chair, subject to approval by the Board, shall appoint five (5) voting members to a Grievance 

Committee. The membership of the Grievance Committee shall include broad geographic 

representation from members of the local Coordinating Board representing the counties in the 

service area. 

(2) Term limits on the Grievance Committee may coincide with term limits on the Board. 

F. Officers 

(1) The Grievance Committee shall elect a Chair and Vice-Chair. 

G. Meetings 

(1) The Grievance Committee may meet as often as necessary to fulfill their responsibilities. The 

Grievance Committee may meet following Board meetings to hear complaints. 

(2) Notice of Meetings. Notices and agendas shall be sent to all Grievance Committee members and 

other interested parties at least two (2) weeks prior to each Grievance Committee meeting. Such 

notice shall state the date, time and the place of the meeting. 

(3) Quorum. At all meetings of the Grievance Committee, the presence in person of a majority of 

the voting members shall be necessary and sufficient to constitute a quorum for the transaction 

of business. In the absence of a quorum, those present may, without notice other than by 

announcement at the meeting, recess the meeting from time to time, until a quorum shall be 

present. At any such recessed meeting, any business may be transacted which might have been 

transacted at the meeting as originally called . 

(4) Voting. A majority vote is required for actions by the Grievance Committee. As required by 

Section 286.012, Florida Statutes, all Grievance Committee members, including the Chair, must 

vote on all official actions taken by the Grievance Committee except when there appears to be a 

possible conflict of interest with a member or members of the Grievance Committee. 
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(5) Conflict of Interest. In accordance with Chapter 112 (Part Ill), Florida Statutes, "No county, 

municlpal, or other public office shall vote In an official capacity upon any measure which would 

inure to his or her special private gain or loss, or which the officer know would inure to the 

special private gain or loss of a principal by whom he or she is retained, of the parent 

organization or subsidiary of a corporate principal which he or she Is retained, of a relative or of a 

business associate. The officer must publicly announce the nature of his or her Interest before 

the vote and must file a memorandum of voting conflict on Ethics Commission Form BB with the 

meeting's recording officer within 15 days after the vote occurs disclosing the nature of his or her 

interest in the matter." 

ln cases where a grievance Involves the private or personal interests of a member of the 

Grievance Committee, such member shall be disqualified from hearing such grievance. If a 

Grlevant claims a conflict between the Grievant and a Grievance Committee member, the 

Grievance Committee member identified as having a conflict shall recues themselves from 

hearing the grievance. No member of the Grievance Corl)mittee shall appear before the 

Grievance Committee as an agent or attorney for any person. 

(6) Proxy Voting. Proxy voting is not permitted. 

(7) Parliamentary Procedures. The Grievance Committee will conduct business using parliamentary 

procedures according to Robert's Rules of Order, except when in conflict with these Grievance 

Procedures. 

H. Administration 

(1) Staff Support. The North Central Florida Regional Planning Council shall provide the Grievance 

Committee with sufficient staff support and resources to enable the Grievance Committee to fulfill 

their responsibilities. 

(2) Minutes. The North Central Florida Regional Planning Council Is responsible for maintaining an 

official set of minutes for each Grievance Committee meeting. 

I. Duties 

The Grievance Committee shall make recommendations to the Board, the Community Transportation 

Coordinator, and/or to the Florida Commission for the Transportation Disadvantaged for improvement of 

service. 

J. Procedures 

(1) The grievance procedures shall be open to addressing concerns by any person or agency 

Including but not limited to: purchasing agencies, users, potential users, private-for-profit 

operators, private-nonprofit operators, Community Transportation Coordinators, Designated 

Official Planning Agencies, elected officials, and drivers. The grlevant, in their formal complaint, 

should demonstrate or establish their concerns as clearly as possible. 

Grievance Procedures 
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(2) Tue Board must make a written copy of the grievance procedures available to anyone, upon 

request. All documents pertaining to the grievance process will be made available, upon request, 
in accessible format. Tue following procedures are ·established to provide regular opportunities 

for grievances to be brought before the Grievance Committee. 

(3) Should an interested party wish to file a grievance with the Board, that grievance must be filed in 

writing within ninety (90) days after the occurrence of the event giving rise to the grievance. 
Tue grievance shall be sent to: 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Grievance Committee 
2009 N.W. 67th Place 
Gainesville, FL 32653-1603 

( 4) If requested, the North Central Florida Regional Planning Council staff will provide assistance to 

individuals in preparing written grievances. 

(5) The grievance should try to demonstrate or establish a clear violation of a specific law, 

regulation, or contractual arrangement. Copies of pertinent laws and regulations may be 
obtained from North Central Florida Regional Planning Council staff. 

(6) The grievance shall include: 

a. the name, address and telephone number of the Complainant; 

b. a statement of the grounds for the grievance and be supplemented by supporting 
documentation, made in a clear and concise manner; and 

c. an explanation by the Complainant of the improvements needed to address the 
complaint. 

(7) If the Board receives a grievance pertaining to the operation of services by the Community 
Transportation Coordinator, that grievance shall be forwarded to the Community Transportation 
Coordinator for a written response. Tue Community Transportation Coordinator's written 

response shall be provided to the Grievance Committee at least one week prior to the Grievance 

Committee meeting to hear such grievance. 

(8) If the Complainant does not want to be contacted by the Community Transportation Coordinator 
concerning the grievance before the grievance is heard, the Community Transportation 

Coordinator is prohibited from contacting the Complainant. 

(9) Within fifteen (15) working days following the date of receipt of the formal grievance, North 
Central Florida Regional Planning Council staff shall advise the Grievance Committee of the 
grievance to schedule a hearing on the grievance and inform the Complainant of the hearing 
date. 

(10) Tue Grievance Committee shall meet to hear the grievance within forty-five (45) calendar days 
from the date of receipt of the grievance. 

(11) North Central Florida Regional Planning Council staff shall send notice of the Grievance 

Committee's scheduled hearing in writing to the local newspaper of greatest circulation, the 
Complainant and other interested parties. 
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(12) All involved parties have a right to present their views to the Grievance Committee, either orally 

or in writing. In addition, all parties may present evidence. 

(13) A written report and any recommendations of the Grievance Committee shall be provided to the 

Board. A copy of this report shall be provided to the concerned parties within ten (10) working 

days after the hearing on the grievance and no more than sixty (60) calendar days from the date 

of receipt of the formal grievance. The Grievance Committee's recommendation will stand unless 

the recommendation is changed by the Board. 

(14) A written report shall also be provided to the Community Transportation Coordinator's Governing 

Board. 

K. Appeals 

(1) Appeals of recommendations by the Grievance Committee to the Board shall be made within 

twenty (20) working days from the date when the Grievance Committee makes a 

recommendation regarding a grievance. The appeal shall be mailed to: 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

2009 N.W. 67th Place 
Gainesville, FL 32653-1603 

(2) The Complainant will be notified in writing of the date, time and place of the Board meeting 

where the appeal will be heard. This written notice will be mailed at least ten (10) calendar days 

in advance of the meeting. 

(3) The Board will meet to hear the appeal and render Its recommendation within thirty (30) 

calendar days of the date the appeal was filed. A written copy of the recommendation will be 

mailed to all parties involved within ten ( 10) calendar days of the date of the recommendation. 

(4) Should a Complainant remain dissatisfied with the Board's decision, he or she may contact the 

Florida Commission for the Transportation Disadvantaged at the following address: 

Florida Commission for the Transportation Disadvantaged 

605 Suwannee Street, MS-49 

Tallahassee, FL 32399-0450 

(5) The Florida Commission for the Transport.atlon Disadvantaged also has an Ombudsman Program 

to assist individuals with complaints. The toll-free Ombudsman Hotline Is 1-800-983-2435. 

Chapter 427, Florida Statutes does not expressly confer the power or authority for the Florida 

Commission for the Transportation Disadvantaged to "hear and determine" a grievance between 

two (2) third parties. The Florida Commission for the Transportation Disadvantaged may choose 

to listen to grievances and it can Investigate them from a fact-finding perspective. It cannot be 

the "judge" or "arbiter" of the grievance In the sense of determining that one party's version of 

the facts is right and the other is wrong, and order the wrong party to somehow compensate the 

right party. On the other hand, the grievance may bring to light a problem within "the system." 

(6) lf the grievance showed that one (1) of the parties with whom the Florlda Commission for the 

Transportation Disadvantaged contracts was acting so aberrantly as to not be In compliance with 

Its contract, the Florida Commission for the Transportation Disadvantaged could exercise 

whatever contractual rights It has to correct the problem. 
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(7) The Florida Commission for the Transportation Disadvantaged may take part in the grievance 

process, if it wants to, for purposes of listening to the grieving parties and gathering the facts of 

the matter. It may not decide the grievance, where doing so would amount to an exercise of 

adjudicative powers. 

L Medicaid Non-Emergency Transportation 
Program Grievance System 

(1) The Florida Commission for the Transportation Disadvantaged and Medicaid Subcontracted 

Transportation Provider shall have a Grievance System in place that includes complaint and 

grievance processes. The Medicaid Subcontracted Transportation Provider must also have an 

appeal process and access to the Medicaid Fair Hearing System. 

(2) The Florida Commission for the Transportation Disadvantaged Medicaid Grievance System is 

attached as Appendix A. 

M. Suspension Reconsideration 

(1) If a rider has been Issued a notice of suspension by the Community Transportation Coordinator, 

they have ten (10) calendar days from the date of issuance of suspension notice to request a 

reconsideration hearing on the suspension. If a reconsideration hearing is requested, the hearing 

will be held by the Grievance Committee if the suspension involves transportation provided under 

Florida's Transportation Disadvantaged Program. 

(2) The written request must include the name, address and telephone number of the person who is 

requesting the hearing and a statement as to why his or her riding privileges should not be 

suspended. If the request is not received within ten (10) calendar days from the issue date of 

the suspension, then the suspension becomes effective ten (10) calendar days from the date of 

issue. 

(3) Upon receipt of letter requesting the reconsideration hearing, a hearing shall be held within ten 

(10) working days. The North Central Florida Regional Planning Council will advise the person 

requesting the reconsideration hearing by return correspondence of the date, time and location 

of the hearing. 

(4) The person will be given the opportunity to present the reasons why they believe the suspension 

should not take place. The Grievance Committee will make a recommendation whether or not to 

uphold the suspension. A written statement of the recommendation shall be forwarded to the 

person requesting the hearing within two (2) working days after the hearing by the Grievance 

Committee. A written statement of the decision whether or not to uphold the suspension shall be 

forwarded by certifled mail within two (2) working days by the Community Transportation 

Coordinator to the person requesting the hearing. 
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N. Prohibition Against Retaliation 

No individual shall be unlawfully denied Transportation Disadvantaged Program services because such 

individual has filed a grievance related to Florida's Transportation Disc:1dvantaged Program or has testified 

or is about to testify in any such proceeding or investigation related to Florida's Transportation 

Disadvantaged Program. 

O. Alternative Recourse 

Apart from these grievance processes, aggrieved parties with proper standing, may also have recourse 

through Chapter 120, Florida Statutes, administrative hearings process or the judicial court system. 

P. Certification 
The undersigned hereby certifies that he/she is the Chair of the Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Coordinating Board and that the foregoing is a full, true and correct copy 

of the Grievance Procedures of this Board as adopted by the Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Coordinating Board the 26th day of July 2013. 

Bucky Nash, Chi,JJI"" 
Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
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Florida Commission for the Transportation 

Disadvantaged 
Medicaid Grievance System 

A. Overview 

1. Description 

a. Complaint process - The Complaint process Is the CTD AND 

STP's procedure for addressing Medicaid Beneficiary Complaints. 

which are expressions of dissatisfaction about any matter other 

than an Action that are resolved at the Point of Contact rather than 

through filing a formal Grievance. 

b. Grievance process - The Grievance process is the CTD AND 

STP's procedure for addressing Medicaid Beneficiary Grievances, 

which are expressions of dissatisfaction about any matter other 

than an Action. 

c. Appeal process - The Appeal process is the STP's procedure for 

addressing Medicaid Beneficiary Appeals, which are requests for 

review of an Action . 

d. Medicaid Fair Hearing process - The Medicaid Fair Hearing 

process Is the administrative process which allows a Medicaid 

Beneficiary to request the State to reconsider an adverse decision 

made by the CTD AND STP. 

e. Action - (I) The denial or limited authorization of a requested 

service. Including the type or level of service, pursuant to 42 CFR 

438.400(b). (11) The reduction, suspension, or termination of a 

previously authorized service. (111) The denial, in whole or In part, 

of payment for a service. (Iv) The failure to provide services In a 

timely manner, as defined by the State. (v) The failure of the CTD 

AND STP to resolve a Complaint within fifteen (15) Business Days, 

a Grievance within ninety (90) Calendar Days, and an Appeal within 

forty-five (45) Calendar Days from the date the CTD AND STP 

receives the Complaint, Grievance, or Appeal. 
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2. General Requirements . 

a. The CTD AND STP shall all have a Grievance System in place that 

Includes a Complaint process and a Grievance process. The STP 

must also have an Appeal process and access to the Medicaid Fair 

Hearing System. The CTD AND STP Grievance System shall 

comply with the requirements set forth In Section 641 .511, F.S., if 

applicable and with all applicable federal and State laws and 

regulations, including 42 CFR 431 .200 and 42 CFR 438 , Subpart F, 

"Grievance System.w 

b. The CTD AND STP must develop and maintain written policies and 

procedures relating to the Grievance System. Before 

Implementation, the AHCA must give the CTD AND STP written 

approval of the CTD AND STP Grievance System policies and 

procedures. 

c. The CTD AND STP shall refer all Medicaid Beneficiaries who are 

dissatisfied with the CTD AND STP or Its Actions to the CTD AND 

STP Grievance/Appeal Coordinator for processing and 

documentation In accordance with this Contract and the CTD AND 

STP, AHCA approved policies and procedures. 

d. The CTD AND STP must give Medicaid Beneficiaries reasonable 

assistance in completing forms and other procedural steps, 

including, but not limited to, providing interpreter services and toll­

free numbers with TIY/TDD and Interpreter capability. 

e. The CTD AND STP must acknowledge, in writing, the receipt of a 

Grievance or a request for an Appeal, unless the Medicaid 

Beneficiary requests an expedited resolution. 

f. The CTD AND STP shall ensure that none of the decision makers 

on a Grievance or Appeal were Involved in any of the previous 

levels of review or decision-making when deciding any of the 

following: 

(1) An Appeal of a denial that is based on lack of Medical 

Necessity; and 

(2) A Grievance regarding the denial of an expedited resolution 

of an Appeal. · 

(3) All /ooal Appeals and Grievances shall be heard by the 

local Transportation Disadvantaged Coordinating Board. 
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g. The CTD AND STP shall allow the Medicaid Beneficiary, and/or the 
Medicaid Beneficiary's representative, an opportunity to examine 
the Medicaid Beneficiary's case file before and during the 
Grievance or Appeal process, including all Medical Records and 
any other documents and records. 

h. The CTD AND STP shall consider the Medicaid Beneficiary, the 
Medicaid Beneficlary's representative or the representative of a 
deceased Medicaid Beneficiary's estate as parties to the 
Grievance/ Appeal. 

I. The CTD AND STP shall maintain, monitor, and review a record/log 
of all Complaints, Grievances, and Appeals in accordance with the 
terms of this Contract and to fulfill the reporting requirements as set 
forth in Section XI, Reporting Requirements. 

j. Notice of Action 

(1) 

(2) 

The STP shall notify the Medicaid Beneficiary, in writing, 
using language at, or below the fourth (4th) grade reading 
level, of any Action taken by the STP to deny a 
Transportation Service request, or limit Transportation 
Services in an amount, duration, or scope that is less than 
requested. 

The STP must provide notice to the Medicaid Beneficiary as 
set forth below (see 42 CFR 438.404(a) and (c) and 42 CFR 
438.210(b) and (c)): 

(a) The Action the STP has taken or intends to take; 

(b) The reasons for the Action, customized for the 
circumstances of the Medicaid Beneficiary; 

(c) The Medicaid Beneficiary's or the Health Care 
Professlonal's (with written permission of the 
Medicaid Beneficiary) right to file an Appeal; 

(d) The procedures for filing an Appeal; 

(e) The circumstances under which expedited resolution 
is available and how to request it; and 

(f) The Medicaid Beneficiary's rights to request that 
Transportation Services continue pending the 
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resolution of the Appeal, how to request the 

continuation of Transportation Services, and the 

circumstances under which the Medicaid Beneficiary 

may be required to pay the costs of these services. 

(3) The STP must provide the notice of Action within the 

following time frames: 

(1) At least ten (10) Calendar Days before the date of 

the Action or fifteen (15) Calendar Days if the 

notice Is sent by Surface Mall (five [5] Calendar 

Days If the Vendor suspects Fraud on the part of 

the Medicaid Beneficiary). See 42 CFR 431.211, 42 

CFR 431 .213 and 42 CFR 431 .214. 

(2) For denial of the Trip request, at the time of any 

Action affecting the Trip request. 

(3) For standard Service Authorization decisions that 

deny or llm!t Transportation Services, as quickly as 

the Medicaid Beneficiary's health condition requires, 

but no later than fourteen (14) Calendar Days 

following receipt of the request for service {see 42 

CFR 438.201 (d)(1 )). 

(4) If the STP extends the time frame for notification, it 

must: 

(a) Give the Medicaid Beneficiary wrlllen notice of 

the reason for the extension and Inform the 

Medicaid Beneficiary of the right to file a 

Grievance If the Medicaid Senaficlary 

disagrees with the STP's decision to extend 

the time frame; and 

(b) Carry out its determination as quickly as the 

Medicaid Beneficiary's health condition 

requires, but In no case later than the date 

upon which the fourteen (14) Calendar Day 

extension period expires (see 42 CFR 

438.210(d)(1 )). 

(5) If the STP fails to reach a decision within the time 

frames described above, the Medicaid Beneficiary 

can consider such failure on the part of the STP a 
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denial and, therefore, an Action adverse to the 
Medicaid Beneficiary (See 42 CFR 438.210(d)). 

(6) For expedited Service Authorization decisions, 
within three (3) Business Days (with the 
possibility of a fourteen (14) Calendar Day 
extension). See 42 CFR 438.210(d)(2). 

B. The Complaint Process 

1. A Medicaid Beneficiary may file a Complaint, or a representative of the 
Medicaid Beneficiary, acting on behalf of the Medicaid Beneficiary and with 
the Medicaid Beneficiary's written consent, may file a Complaint All 

complaints must begin w/111 an STP response, regardless of where the 

Jnftlal complaint Is received. 

2. General CTD AND STP Duties 

a. The CTD AND STP must: 

(1) Resolve each Complaint within fifteen (15) Business 
Days from the day the CTO AND STP received the Initial 
Complaint, be It oral or in writing; 

(a) The CTD AND STP may extend the Complaint 
resolution time frame by up to ten (10) Business 
Days If the Medicaid Beneficiary requests an 
extension, or the CTD AND STP documents that 
there Is a need for additional Information and that 
the delay Is In the Medicaid Beneficiary's best 
Interest. 

(b) If the CTD AND STP request the extension, the 
CTD ANO STP must give the Medicaid Beneficiary 
written notice of the reason for the delay. 

(2) Notify the Medicaid Beneficiary, In writing, within five (5) 
Business Days of the resolution of the Complaint If the 
Medicaid Beneficiary Is not satisfied with the CTD AND 
STP resolution. The noUce of dlsposlUon shall Include the 
results and date of the resolution of the Complaint, and shall 

include: 

(a) A notice of the right to request a Grievance or Appeal, 
whichever is the most appropriate to the nature of the 
objection; 
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(b) lnformallon necessary to allow lhe Medicaid 

Beneficiaiy to request a Medicaid Fair Hearing, If 

appropriate, including the contact Information 

necessary to pursue a Medicaid Fair Hearing (see 

Section Vlll.E., Medicaid Fair Hearing Syslem, 

below); 

(3) Provide the AHCA with a report detailing the total number of 

Complaints received, pursuant to Section XI., Reporting 

Requirements; and 

(4) Ensure that neither the CTD AND STP (If applicable), or any 

Transportation Provider takes any punlllve action against a 

physician or other Health Care Provider who flies a 

Complaint on behalf o a Medicaid Beneficiary, or supports a 

Medicaid Beneficiary's Complaint. 

b. Filing Requirements 

(1) The Medicaid Beneficiary or a representative of tho 

Medicaid Beneficiary, acting on behalf of the Medicaid 

Beneficiary and with the Medicaid Beneficiary's written 

consent must file a Complaint within f ifteen (15) 

Calendar Days after the date of occurrence that Initiated 

the Complaint. 

(2) The Medicaid Beneficiary or his/her representative may file a 

Complaint either orally or In writing. The Medicaid 

Beneficiary or his/her representative may follow up an oral 

request with a written request, however the timeframe for 

resolution begins the date the CTD AND STP receives the 

oral request. 

C. The Grievance Process 

1. A Medicaid Beneficiary may file a Grievance; or a representative of the 

Medicaid Beneficiary, acting on behalf of the Medicaid Beneficiary and 

with the Medicaid Beneficiary's written consent, may file a Grievance. 

2. General CTD AND STP Duties 

a. The CTD AND STP must: 

(1) Resolve each Grievance within ninety (90) Calendar 

Days from the day the CTD AND STP received the initial 

Grievance .request, be it oral or In writing; 
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(2) Notify the Medicaid Beneficiary, in writing, within thirty 

(30) Calendar Days of the resolution of the Grievance. 

The nollce of disposition shall Include the results and date of 

the resolution of the Grievance, and for decisions not wholly 

In the Medicaid Beneficiary's favor, the notice of disposition 

shall Include: 

(a) Notice of the right to request a Medicaid Fair Hearing, 

If applicable; 

(b) Information necessary to allow the Medicaid 
Beneficiary to request a Medicaid Fair Hearing, 

Including the contact information necessary to pursue 
a Medicaid Fair Hearing (sea Section Vlll.E., 

Medicaid Fair Hearing System, below); 

(3) Provide AHCA with a copy of the written notice of disposition 

upon request; 

(4) Ensure that neither the CTD AND STP nor any 

Subcontractors (If applicable), or any Transportation 

Provider takes any punitive actlon against a physician or 

other health care provider who flies a Grievance on behalf of 

a Medicaid Beneflclacy, or supports a Medicaid Beneficiary's 

Grievance; and 

(5) Provide AHCA with a report detailing the total number of 

Grievances received, pursuant to Section XI., Reporting 

Requirements. 

b. The CTD AND STP may extend the Grievance resolution time 

frame by up to fourteen (14) Calendar Days If the Medicaid 

Beneficiary requests an extension, or the CTD AND STP 

documents that there ls a need for additional Information and that 

the delay Is In the Medicaid Beneflcfary's best interest. 

(1) If the CTD AND STP requests the extension, the CTD AND 

STP must give the Medicaid Beneficiary written notice of 

the reason for the delay. 

c. Filing Requirements 

(1) The Medicaid Beneficiary or provider must file a Grievance 

within one (1) year after the date of occurrence that initiated 

the Grievance. 
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(2) The Medicaid Beneficiary or provider may file a Grievance 

either orally or lri writing. The Medicaid Beneficiary may 

follow up an oral request with a written request, however \he 

timeframe for resolution begins the date the CTD AND STP 

receives the oral request. 

D. The Appeal Process 

1. A Medicaid Beneficiary may file an Appeal, or a representative of the 

Medicaid Beneficiary, acting on behalf of the Medicaid Beneficiary and 

with the Medicaid Beneficiary's written consent, may file an Appeal. 

2. General STP Duties 

a. The STP shall : 

(1) Confirm In writing all oral inquiries seeking an Appeal, unless 

the Medicaid Beneficiary or provider requests an expedited 

resolution; 

(2) If the resolution Is in favor of the Medicaid Beneficiary, 

provide the services as quickly as the Medicaid Beneficiary's 

health condition req1Jires; 

(3) Provide the Medicaid Beneficiary or provider with a 

reasonable opportunity to present evidence and allegations 

of fact or law, in person and/or In writing; 

(4) Allow the Medicaid Beneficiary, and/or the Medicaid 

Beneficiary's representative, an opportunity, before and 

during the Appeal process, to examine the Medicaid 

Beneficiary's case file, Including all documents and records; 

(5) Consider the Medicaid Beneficiary, the Medicaid 

Beneficiary's representative or the representative of a 

deceased Medicaid Beneficiary's estate as parties to the 

Appeal; 

(6) Continue the Medicaid Beneficiary's Transportation Services 

If: 

(a) The Medicaid Beneficiary files the Appeal In a timely 

manner, meaning on or before the later of the 

following: 
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(I) Within ten (10) Business Days of the date 

on the notice of Action (add five [5] 

Business Days If the notice Is sent via 

Surface Mall); or 

• (II} The intended effective date of the STP 

proposed Action. 

(b} The Appeal Involves the termination, suspension, or 

reduction of a previously authorized Transportation 

service; 

(c) The Transportation was for a Medicaid compensable 

service ordered; 

(d) The authorization period has not expired; and/or 

(e} The Medicaid Beneficiary requests extension of 

Transportation Services. 

(7) Provide written notice of the resolution of the Appeal, 

including the results and date of the resolution within 

two (2) Business Days after the resolution. For decisions 

not wholly In the Medicaid Beneficiary's favor, the notice of 

resolution shall include: 

(a) Notice of the right to request a Medicaid Fair Hearing; 

(b) Information about how to request a Medicaid Fair 

Hearing, Including the DCF address necessary for 

pursuing a Medicaid Fair Hearing, as set forth in 

Section Vlll.E., Medicaid Fair Hearing System, below; 

( c} Notice of the right to continue to receive 

Transportation Services pending a Medicaid Fair 

Hearing; 

(d) Information about how to request the continuation of 

Transportation Services; and 

(e} Notice that If the STP Actlori Is upheld In a Medicaid 

Fair Hearing, the Medicaid Beneficiary may be liable 

for the cost of any continued Transportation Services. 

(8) Provide AHCA with a copy of the written notice of disposition 

upon request; 
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(9) Ensure that neither the STP nor any Subcontractors (if 
applicable) or Transportation Providers take any punitive 
action against a physician or other health care provider who 
flies en Appeal on behalf of a Medicaid Beneficiary or 

supports a Medicaid Beneficiary's Appeal; and 

(10) Provide the AHCA with a report detailing the total number of 
Appeals received, pursuant to Section XI., Reporting 

Requirements. 

b. If the STP continues or reinstates the Medicaid Beneficiary's 

Transportation Services while the Appeal Is pending, the STP must 

continue providing the Transportation Services until one (1) of the 

following occurs: 

(1) The Medicaid Beneficiary withdraws the Appeal; 

(2) Ten (10) Business Days pass from the date of the STP's 
notice of resolution of the Appeal If the resolution is adverse 
to the Medicaid Beneficiary and if the Medicaid Beneficiary 
has not requested a Medicaid Falr Hearing with continuation 
of Transportation Services until a Medicaid Fair Hearing 

decision is reached; 

(3) The Medicaid Fair Hearing panel's decision is adverse to the 

Medicaid Beneficiary; or 

(4) The authorization to provide services expires, or the 
Medicaid Beneficiary meets the authorized service limits. 

c. If the final resolution of the Appeal ls adverse to the Medicaid 
Beneficiary, the .STP may recover the costs of the services 

furnished from the Medicaid Beneficiary while the Appeal was 

pending, to the extent thal the STP furnished the services solely 

because of the requirements of this Section. 

d. If the STP did not furnish services while the Appeal was pending 

and the Appeal panel reverses the STP decision to deny, limit or 

daisy services, the STP must authorize or provide the disputed 
services promptly and as quickly as the Medicaid Beneficiary's 

health condition requires. 

e, if the STP furnished services while the Appeal was pending and the 

Appeal panel reverses the STP decision to deny, limit or delay 
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services, the STP must pay for disputed services in accordance 
with State policy and regulations. 

3. Fiiing Requirements 

a. The Medicaid Beneficiary or his/her representative must file an 
Appeal within thirty (30) Calendar Days of receipt of the notice 
of the Vendor's/Subcontractor's Action. 

b. The Medicaid Beneficiary may file an Appeal either orally or In 
writing. If the filing Is oral, the Medicaid Beneficiary must also 
file 11 written, signed Appeal within thirty (30) Calendar Days of 
the oral filing. The STP shall notify the requesting party that It 
must file the written request within ten (10) Business Days 
after receipt of tho oral roquesL For oral filings, time frames for 
resolution of the Appeal begin on the date the STP receives the 

oral filing. 

c. The STP shall resolve each Appeal within State-established 
time frames not to exceed forty-five (45) Calendar Days from 
the day the Plan received the lnltlal Appeal request, whether 
oral or in writing. 

d. If the resolutlon is In favor of the Medicaid Beneficiary, the STP 
shall provide the services as quickly as the Medicaid Beneficiary's 
health condition requires. 

e. The STP may extend the resolution time frames by up to 
fourteen (14) Calendar Days If the Medicaid Beneficiary 
requests an extension, or the STP documents that there Is a 
need for additional Information and that the delay Is In the 
Medicaid Beneficiary's best Interest. 

(1) If the STP requests the extension, the STP must give the 
Medicaid Beneficiary written notice of the reason for the 

delay. 

(2) The STP must provide written notice of the extension to 
the Medicaid Beneficiary within five (5) Business Days 
of determining the need for an extension, 

4. Expedited Process 

a. The STP shall establish and maintain an expedited review process 
for Appeals when the STP determines, the Medicaid Beneficiary 
requests or the provider indicates (In making the request on the 
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Medicaid Beneflclary's behalf or supporting the Medicaid 
Beneflclary's request) that taking the time for a standard resolution 
could seriously jeopardize the Medicaid Beneficiary's life, health or 
ability to attain, maintain or regain maximum function. 

b. The Medicaid Beneficiary may file an expedited Appeal either orally 
or In writing. No additional written follow-up on the part of the 
Medicaid Beneficiary Is required for an oral request for an 

expedited Appeal. 

c. The STP must: 

(1) Inform the Medicaid Beneficiary of the limited time available 
for the Medicaid Beneficiary to present evidence and 
allegations of fact or law, in person and in writing; 

(2) Resolve each expedited Appeal and provide notice to 
the Medicaid Beneficiary, as quickly as the Medicaid 
Beneficiary's health cond.ltlon requires, within State 
established time ~ames not to exceed seventy-two (72) 
hours after the STP receives the Appeal request, 
whether the Appeal was made orally or In writing; 

(3) Provide written notice of the resolution In accordance 
with Section Vlll.D., The Appeal Process, of the 
expedited Appeal to the Medicaid Beneficiary; 

(4) Make reasonable efforts to provide oral notice of disposition 
to the Medicaid Beneficiary immediately after the Appeal 
panel renders a decision; and 

(5) Ensure tha1 neither 1he STP nor any Subcontractors (If 
applicable) or Transportation Provrders take any punitive 
action against a physician or other health care provider who 
requests an expedited resolution on the Medicaid 
Beneficiary's behalf or supports a Medicaid Beneficiary's 
request for expedited resolution of an Appeal. 

d. If the STP denies a request for an expedited resolution of an 

Appeal, the Vendor/Subcontractor must: 

(1) Transfer the Appeal to the standard time frame of no longer 
than forty-five (45) Calendar Days from the day the STP 
received the request for Appeal (with a possible 
fourteen [14] day extension); 
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(2) Make reasonable efforts to provide Immediate oral 
notification of the STP denial for expedited resolution of the 

Appeal; 

(3) Provide written notice of the denial of the expedited 
Appeal within two (2) Calendar Days; and 

(4) Fulfill all requirements set forth In Section Vlll.D., The 

Appeal Process, above. 

E. Medicaid Fair Hearing System 

1. As set forth In Rule 65-2.042, FAC, the CTD AND STP Grievance 

Procedure and Appeal and Grievance processes shall state that the 

Medloaid Beneficiary has the right to request a Medicaid Fair Hearing, in 

addition to, and at the same time as, pursuing resolullon through the CTD 

AND STP Grievance and Appeal processes. 

a. A physician or other health care provider must have a Medicaid 

Beneficiary's written consent before requesting a Medicaid Fair 

Hearing on behalf of a Medicaid Beneficiary. 

b. The parties to a Medicaid Fair Hearing Include the CTD AND STP, 
as well as the Medicaid Beneficiary, his/her representative or the 

representative of a deceased Medicaid Beneficiary's estate. 

2. Filing Requirements 

a. The Medicaid Beneficiary may request a Medicaid Fair Hearing 

within ninety (go) days of the date of the notice of the CTD AND 

STP resolution of the Medicaid Beneficiary's Grievance/Appeal by 

contacting DCF at: 

The Office of Appeal Hearings 
1317 Winewood Boulevard, Building 5, Room 203 

Tallahassee, Florida 32399-0700 

3. General CTD ANO STP Duties 

a. The CTD AND STP must: 

(1) Continue the Medicaid Beneficiary's Transportation Services 
while the Medicaid Fair Hearing is pending if: 
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(a) The Medicaid Beneficiary filed for the Medicaid Fair 
Hearing In a timely manner, meaning on or before the 

later of the following: 

(i) Within ten (10) Business Days of the date on 
the notice of Action (add five [SJ Business Days 
if the notice is sent vla Surface Mall); 

(II) The intended effective date of the STP 
proposed Action. 

(b) The Medicaid Fair Hearing Involves the termination, 
suspension, or reduction of a previously authorized 

course of treatment; 

( c) The authorization period has not expired; and/or 

(d) The Medicaid Beneficiary requests extension of 

Transportation Services. 

(2) Ensure that neither the CTD AND STP (If applicable) or 
Transportation Providers take any punitive action against a 
physician, Transportallon Provider, or other health care 
provider who requests a Medicaid Fair Hearing on a 
Medicaid Beneficiary's behalf or supports a Medicaid 
Beneficiary's request for a MedicaJd Fair Hearing. 

b. If the STP continues or reinstates Medicaid Beneficiary 
Transportation Services while the Medicaid Fair Hearing is pending, 
the Vendor/Subcontractor must continue said Transportation 

Services until one (1) of the following occurs: 

(1) The Medicaid Beneficiary withdraws the request for a 

Medicaid Fair Hearing; 

(2) Ten (10) Business Days pass from the date of the STP's 
notice of resolution of the Appeal If the resolution ls adverse 
to the Medicaid Beneficiary and the Medicaid Beneficiary 
has not requested a Medicaid Fair Hearing with contlnuatlon 
of Transportation Services until a Medicaid Fair Hearing 
decision is reached (add five [5] Business Days If the STP 
sends the notice of Action by Surface Meil); 

(3) The Medicaid Fair Hearing officer renders a decision that ls 
adverse to the Medicaid Beneficiary; and/or 
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(4) The Medicaid Beneficiary's authorization expires or the 

Medicaid Beneficiary reaches his/her authorized service 

llm/ls. 

4. If the final resolulion of the Medicaid Fair Hearing Is adverse to the 

Medicaid Beneficiary, the STP may recover the costs of the services 

furnished while the Medicaid Fair Hearing was pending, to the extent that 

the STP furnished said services solely because of the requirements of this 

Section. 

5. If services the STP did not furnish services while the Medicaid fair 

Hearing was pending, and the Medicaid Fair Hearing resolution reverses 

the STP decision to deny, limit or delay services, the STP must authorize 

or provide the disputed service s as quickly as the Medicaid Beneficiary's 

health condition requires. 

6. If the STP did furnish services while the Medicaid Fair Hearing was 

pending, and the Medicaid Fair Hearing resolution reverses the STP 

decision to deny, llml\ or delay services, the STP must pay for the 

disputed services in accordance with State policy and regulations. 
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* 
** 

Scott R. Koons, AICP, Executive Director 

* Marlie Sanderson, AICP, Director of Transportation Planning 

** Lynn Franson-Godfrey, AICP, Senior Planner 

Primary Responsibility 
Secondary Responsibility 
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* 
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Scott R. Koons, AICP, Executive Director 

Marlie Sanderson, AICP, Director of Transportation Planning 

Lynn Franson-Godfrey, AICP, Senior Planner 

Primary Responsibility 
Secondary Responsibility 
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Central 
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Regional 
Planning 
Council 

May 14, 2014 

TO: 

FROM: 

SUBJECT: 

III.B. 
Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee • Taylor • Union Counties 

2009 NW 67th Place, Gainesville, FL 32653-1 603 • 352. 855. 2200 

Columbia, Hamilton and Suwannee County Transportation Disadvantaged Coordinating 

Board 

Lynn Godfrey, AICP, Senior Planner 

Grievance Committee Report 

RECOMMENDATION 

The Board needs to forward the Grievance Committee recommendations to the Suwannee Valley 

Transit Authority Board of Directors. 

BACKGROUND 

The Grievance Committee met on February 12, 2014 to hear a grievance filed by Mr. LJ Johnson. 

Chapter I. J. (13) of the Grievance Procedures requires that a written report and any recommendations of 

the Grievance Committee shall be provided to the Board. 

The Grievance Committee made the following recommendations concerning the grievance: 

1. Suwannee Valley Transit Authority drivers should give passengers receipts noting their pick-up 

and drop off times and should use ink instead of pencil when documenting pick-up and drop off 

times on the manifests. 

2. Suwannee Valley Transit Authority should not schedule Mr. LJ Johnson's trips with Parrish 

Medi-Van in the future. 

3. Suwannee Valley Transit Authority should enforce the five minute wait time once the drivers 

arrive to pick passengers up. 

4. Refer Mr. Johnson's concern regarding the requirement to submit complaints in writing to the 

Suwannee Valley Transit Authority Board of Directors. 
5. 

Attached are the February 12, 2014 Grievance Committee meeting minutes. 

If you have any questions concerning this matter, please contact me at extension 110. 

Attachment 

t:\1ynn\td2014\colhamsuw\memos\gcreport.docx 

Dedicated to improving the quality of life of the Region's citizens, 

by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. -12 9 _ 
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COLUMBIA, HAMILTON AND SUWANNEE 

TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

GRIEVANCE COMMITTEE 

MEETING MINUTES 

Library Meeting Room 
Suwannee River Regional Library 
1848 Ohio A venue South 
Live Oak, Florida 

GRIEVANCE COMMITTEE MEMBERS PRESENT 

Commissioner Bucky Nash, Chairman 
Sandra Collins, Florida Department of Transportation 
Ralph Kitchens, Persons with Disabilities Representative 
Matthew Pearson, Florida Association for Community Action Representative 

GRIEVANCE COMMITTEE MEMBERS ABSENT 

Alana McKay, Florida Agency for Health Care Administration- Medicaid 

BOARD MEMBERS PRESENT 

Sandra Buck-Camp, Elderly Representative 
Jeanne d'Eauede, Citizen Advocate 

GRIEVANT 

LJ Johnson 
Richard Todd 

OTHERS PRESENT 

Bill Steele, Suwannee Valley Transit Authority 
Floyd Webb, Suwannee Valley Transit Authority 

STAFF PRESENT 

Lynn Godfrey, North Central Florida Regional Planning Council 
Scott Koons, North Central Florida Regional Planning Council 

Page 1 of5 

Wednesday 
February 12, 2014 
11:40 a.m. 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Grievance Committee Meeting 

February 12, 2014 

I. CALL TO ORDER 

Chair Nash called the meeting to order at 11 :40 a.m. 

A. Introductions 

There were no introductions. Chair Nash stated a quorum of Committee members was 

present. 

B. Presentation of Grievance #1 

Chair Nash asked Mr. Mr. Richard Todd to present his grievance. 

Mr. Richard Todd stated he is oftentimes picked up and dropped off late to his medical 

appointments. He said he has discussed this issue with Suwannee Valley Transit 

Authority staff. 

Mr. Todd also noted the seatbelt extensions to not work in some of the vehicles. 

Response to Grievance #1 

Mr. William Steele, Suwannee Valley Transit Authority Director of Operations, stated 

Suwannee Valley Transit Authority staff researched Mr. Todd's trips and concluded they 

have been meeting the Board's on-time performance standard of 90 percent. 

Mr. Steele sated vehicle equipment is checked regularly. 

Committee Discussion/Recommendation 

Chair Nash suggested Suwannee Valley Transit Authority give passengers receipts with 

their pick-up time noted on the receipt. He asked Mr. Todd to document the dates and 

times when he is not picked-up or dropped off on time and to contact him for assistance. 

ACTION: Matthew Pearson moved to recommend Suwannee Valley Transit 

Authority give passengers receipts noting the pick-up time. He also 

recommended Suwannee Valley Transit Authority drivers use ink 

instead of pencil when documenting pick-up and drop off times on 
the manifests . Ralph Kitchens seconded; motion passed 
unanimously. 
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Grievance Committee Meeting 
February 12, 2014 

C. Presentation of Grievance #2 

ACTION: Ralph Kitchens moved to not discuss Mr. Johnson's concerns 

regarding Board meetings, documents and minutes because they are 

not within the Grievance Committee's purview. Sandra Collins 

seconded; motion passed unanimously. 

Chair Nash asked Mr. Johnson to discuss his first concern regarding trip scheduling. 

Mr. Johnson stated he was incorrectly scheduled to ride with Parrish, a Suwannee Valley 

Transit Authority vendor, and felt the scheduling was done in retaliation on the part of 

Suwannee Valley Transit Authority. 

Response to Concern #1 

Mr. Steele stated Suwannee Valley Transit Authority will be more careful in the future 

not to schedule Mr. Johnson's trips with Parrish. 

Committee Discussion/Recommendation Concern #1 

ACTION: Ralph Kitchens moved to recommend that Suwannee Valley Transit 

Authority not schedule Mr. Johnson's trips with Parrish in the 

future. Matthew Pearson seconded; motion passed unanimously. 

Presentation of Concern #2 

Chair Nash asked Mr. Johnson to present his second concern. 

Mr. Johnson stated he was dropped off late to his medial appointment on January 2, 2014 

because the driver had to go back to pick up a passenger who was not ready on time. He 

also said the driver was speeding through a residential area. 

Response to Concern #2 

Mr. Steele stated Suwannee Valley Transit Authority staff researched Mr. Johnson's 

trips and concluded they have been meeting the Board's on-time performance standard of 

90 percent Mr. Steele stated that Mr. Johnson filed his grievance because he is a white 

man and the driver is a black man. 

Committee Discussion/Recommendation Concern #2 

Mr. Pearson recommended Suwannee Valley Transit Authority enforce the five minute 

wait time policy. 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Grievance Committee Meeting 

February 12, 2014 

ACTION: · Ralph Kitchens moved to recommend Suwannee Valley Transit 
Authority enforce the five minute wait time and give passengers 
receipts noting the pick-up time. He also recommended that 
Suwannee Valley Transit Authority drivers use ink when 
documenting pick-up and drop off times on the manifests . Sandra 
Collins seconded; motion passed unanimously. 

Presentation of Concern #3 

Chair Nash asked Mr. Johnson to present his third concern. 

Mr. Johnson said Mr. Steele required him to submit his complaints writing although it is 
not required by the Medicaid Non-Emergency Transportation subcontractor agreement 

Response to Concern #3 

Mr. Steele stated written complaints are required by the Suwannee Valley Transit 
Authority's complaint and grievance procedures. 

Committee Discussion/Recommendation Concern #3 

ACTION: Ralph Kitchens moved to refer Mr. Johnson's concerns regarding 
the requirement to submit complaints in writing to the Suwannee 
Valley Transit Authority Board of Directors. Sandra Collins 
seconded; motion passed unanimously. 

Presentation of Concern #4 

Chair Nash asked Mr. Johnson to present his fourth concern. 

Mr. Johnson stated Suwannee Valley Transit Authority staff sent him correspondence 
which included his Medicaid number. He stated that, at the September 23, 2013 
Grievance Committee meeting, the Committee recommended Suwannee Valley Transit 
Authority never include passengers' Medicaid numbers in written correspondence. 

Response to Concern #4 

Mr. Steele stated Suwannee Valley Transit Authority received information from the 
Medicaid Field 3 Office that the inclusion of Mr. Johnson's Medicaid number was not a 
violation of the Health Insurance Portability and Accountability Action of 1996 
(HIPAA). 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

Grievance Committee Meeting 
February 12, 2014 

Committee Discussion/Recommendations Concern #4 

ACTION: Ralph Kitchens moved to recommend Suwannee Valley Transit 

Authority not include personal information about passengers in 

written correspondence. Sandra Collins seconded; motion passed 

unanimously. 

D. PROPOSED AMENDMENTS TO GRIEVANCE PROCEDURES 

ACTION: Ralph Kitchens moved to defer review of Suwannee Valley Transit 

Authority's proposed changes to the Grievance Procedures to the 

next meeting. Sandra Collins seconded· motion passed 

unanimously. 

ADJOURNMENT 

The meeting adjourned at 1:30 p.m. 

Commissioner Bucky Nash, Chair 

Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Coordinating Board 

Grievance Committee 

t:\lynn\td2014\colhamsuw\minutes\grievcomm021214.doc 
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III.C. 

Central 
Florida 
Regional 
Planning 
Council 

Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee • Taylor • Union Counties 

2009 NW 67th Place, Gainesville, FL 32653 -1 603 • 352. 955. 2200 

May 14, 2014 

TO: Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: Medicaid Non-Emergency Medical Transportation 

RECOMMENDATION 

For information only. No action is required. 

BACKGROUND 

Attached information concerning the provision of Medicaid non-emergency medical transportation 
services. 

Please do not hesitate to contact me if you have any questions. 

Attachments 

t:\lynn\td2014\colhamsuw\memos\medicaidmanagedcare2.docx 

Dedicated to improving the quality of life of the Region's citizens, 

by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. 
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Lynn Godfrey 

From: 
Sent: 
To: 

Cc: 
Subject: 

McKay, Alana E.[Alana.McKay@ahca.myflorida.com] 
Friday, April 25, 2014 11 :08 AM 
Kelly Gonzalez (kelly.gonzalez@mvtransit.com); Demetrius Moring 
(demetrius.moring@mvtransit.com); Matt Pearson (mpearson@suwanneeec.net); 
teresa.fortner@RideSVTA.com; Connie Conley (cjconley@bellsouth.net); Boyd Thompson 
(boyd@theridesolution.org); Myra Strange (myra@theridesolution.org); Wanda Boggs 
(wanda@theridesolution.org); Curtis E Allen (ceallen1954@yahoo.com); Lynn Godfrey 
Hager, Greg D.; Singer, Andrew 
RE: Numbers to call for rides 

Also, if there are complaints from Medicaid beneficiaries, providers, etc. they can be filed using this website. 

https:/ /apps .ahca.myflorida .com/smmc cirts/ 

Complaints are going to a central hub in the state for tracking and resolution to ensure fast and consistent responses . 

When an issue is submitted using this on line form an email will be sent confirming it was received. 

From: McKay, Alana E. 
Sent: Friday, April 25, 2014 10:07 AM 
To: Kelly Gonzalez (kelly.gonzalez@mvtransit.com); Demetrius Moring (demetrius.moring@mvtransit.com); Matt Pearson 

(mpearson@suwanneeec.net); teresa.fortner@RideSVTA.com; Connie Conley (cjconley@bellsouth.net); Boyd Thompson 

(boyd@theridesolution.org); Myra Strange (myra@theridesolution.org); Wanda Boggs (wanda@theridesolution.org); 

Curtis E Allen (ceallen1954@yahoo.com); Lynn Godfrey (godfrey@ncfrpc.org) 

Cc: Hager, Greg D.; Singer, Andrew 
Subject: Numbers to call for rides 

Good morning, 

I received this information earlier this week. These are the numbers for riders to call at each of the MCOs to schedule 

their rides. These are not the direct numbers to the MCOs, I believe they are to the transportation brokers call centers. 

Please share these with your riders who should know what plan they are enrolled in at this point. 

Prestige 
Staywell (Wei/care) 

Sunshine 
United 

1 (855) 381-3778 
1 (866) 591-4066 
1 (866) 790-8817 
1 (800) 698-8457 

If riders have questions they can call me, but they should try these numbers first. If you have riders who are in life 

threatening circumstances (ex. dialysis, etc.) who are unable to schedule a ride please email or call me so we can assist 

them. 

Thank you, 

Alana 

Alana McKay - SENIOR HUMAN SERVICES 
PROGRAM SPECIALIST 

Field Office 3 -Alachua -
14101 NW HIGHWAY 441 ALACHUA, 32615 
386-462-6229 (Office) - 386 418-5370 (Fax) 

1 

REPORT '.'.f DIC:1llJ r.Ri~IJD . 
~~~~~~~~

~~~ 

Or.:Jn: o~·3t6 ~ Ctf~ 7::7~. 
~~~~~~~~~~~
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Transportation Service Requirements in the Managed Medical Assistance Program 

Overview 

The Statewide Medicaid Managed Care (SMMC) program consists of two components: the 
Managed Medical Assistance (MMA) program and the Long-term Care (L TC) program. The 
MMA program provides medical services to infants, children and adults on Medicaid, while the 
L TC program provides nursing facility and home and community-based services to adults who 
meet nursing home level of care. 

MMA plans 1 are required to provide transportation services, including emergency transportation, 
to their enrollees who have no other means of transportation available to any covered service. 
This document provides an overview of the transportation requirements for the MMA program 
and the expectations established by contract for MMA plans and transportation providers. 

Contract Language 

Attachment II, Section V. D.3.f., Managing Mixed Services 

Managed Care Plans shall provide non-emergency transportation (NET) services to 
enrollees with both MMA benefits and L TC benefits as follows: 

(1) MMA Managed Care Plans shall provide NET to all MMA benefits. 

(2) L TC Managed Care Plans shall provide NET to all L TC benefits. 

(3) Comprehensive L TC Managed Care Plans shall provide NET to enrollees with 
both MMA and L TC benefits, and provide NET to [sic] all MMA benefits for 
enrollees with only MMA benefits. 

Attachment II, Exhibit 11-A, Section V.A.28., Transportation Services 

The Managed Care Plan shall provide transportation services, including emergency 
transportation, for its enrollees who have no other means of transportation available to any 
covered service, including enhanced benefits. 

The Managed Care Plan shall comply with provisions of the Medicaid Transportation 
Services Coverage and Limitations Handbooks. In any instance when compliance conflicts 
with the terms of this Contract, the Contract prevails. In no instance may the limitations or 
exclusions imposed by the Managed Care Plan be more stringent than those in the 
Medicaid Transportation Services Coverage and Limitations Handbooks. 

The Managed Care Plan is not obligated to follow the requirements of the Commission for 
the Transportation Disadvantaged (CTD) or the Transportation Coordinating Boards as set 
forth in Chapter 427, F. S., unless the Managed Care Plan has chosen to coordinate 
services with the CTD. 

1 Includes Comprehensive Long-term Care Plans 
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The Managed Care Plan may provide transportation services directly through its own 
network of transportation providers or through a provider contract relationship, which may 
include the Commission for the Transportation Disadvantaged. In either case, the Managed 

Care Plan is responsible for monitoring provision of services to its enrollees. 

The Managed Care Plan shall ensure transportation services meet the needs of its enrollees 

including use of multi/oad vehicles, public transportation, wheelchair vehicles, stretcher 
vehicles, private volunteer transport, over-the-road bus service, or, where applicable, 
commercial air carrier transport; 

The Managed Care Plan shall be responsible for the cost of transporting an enrollee from a 
non-participating facility or hospital to a participating facility or hospital if the reason for 
transport is solely for the Managed Care Plan's convenience. 

The Managed Care Plan shall approve and process claims for transportation services in 
accordance with the requirements set forth in this Contract. 

The Managed Care Plan shall establish a minimum twenty-four (24) hour advance 
notification policy to obtain transportation services, and the Managed Care Plan shall 
communicate that policy to its enrollees and transportation providers. 

The Managed Care Plan shall establish enrollee pick-up windows and communicate those 
timeframes to enrollees and transportation providers. 

Managed Medical Assistance (MMA) Plans' Responsibilities 

Continuity of Care Period 

• The continuity of care period is defined as: a period of 60 days after the effective date of 
enrollment, or until the enrollee's primary care provider or behavioral health provider (as 
applicable to medical care or behavioral health care services, respectively) reviews the 
enrollee's treatment plan, whichever comes first. This period is in effect during both the 
initial implementation of the MMA program and for any new enrollments in a plan after 
implementation. 

Coordination of Care 

• MMA plans are responsible for providing non-emergency transportation (NET) to all 
enrollees who have no other means of transportation to any covered service including 
expanded benefits. 

• MMA plans are required to ensure that the mode of transportation provided to each enrollee 

is most appropriate to meet the enrollee's needs (e.g., a wheelchair vehicle versus public 
transportation) . 

• MMA plans are required to ensure that enrollees receive NET services safely, by complying 

with the provisions of Attachment II, Exhibit II-A, Section V.A.28.(e) . 

Transportation White Paper 
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Authorization Requirements 

• MMA plans are required to cover any NET services that were previously authorized or 
prescheduled prior to the enrollee's enrollment in the plan with the recipient's existing 
NET provider during the continuity of care period , even if that provider does not participate 
in the plan's network. (Providers that are not enrolled in a plan's network are sometimes 
referred to as "non-participating" providers.) 

• If NET services were previously authorized, the MMA plan may not require additional 
authorization in order for the enrollee to obtain the service. However, the plan may require 
the NET provider to submit written documentation of the prior a roved or prescheduled 
appointment prior to the payment of any claims. 

• MMA plans must establish timeframes for picking up enrollees (also referred to as the pick­
up window) when NET services are requested. Pick-up window timeframes must be 
communicated to both the enrollee and the transportation provider. 

• MMA plans are responsible for communicating any authorization requirements for NET 
services to its enrollees and providers. Prior authorization is not required for emergency 
transportation services. 

Payment 

• MMA plans are responsible for the costs of any NET services provided during the continuity 
of care period that were authorized or prescheduled prior to the implementation of 
MMA in the region. This is true whether such services are provided by participating or non­
participating providers . 

• For services provided in the first 30 days of the continuity of care period, the MMA plan must 
pay non-participating providers at the rate they received for services rendered to the 
enrollee immediately prior to the enrollee transitioning to MMA, unless the provider agrees 
to an alternative rate. 

• MMA plans are responsible for approving and processing claims submitted for NET services 
in accordance with the requirements established in contract. 

• If the MMA plan transports an enrollee from a non-participating facility to a participating 
facility solely for the plan's convenience, the MMA plan is responsible for paying for the cost 
of the transport. 

Provider Responsibilities During the Continuity of Care Period 

· • Existing NET service providers (this includes those contracted with the Commission for 
Transportation Disadvantaged) should continue providing NET services to MMA enrollees 
during the continuity of care period for any NET services that were previously authorized 
or prescheduled prior to the MMA implementation in their region, regardless of whether 
the provider is participating in the plan's network. 

-142-
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o The NET provider should continue providing NET services to recipients through the 

continuity of care period or until it is contacted by the MMA plan and directed to 

discontinue services, whichever comes first. 

• NET providers should notify the enrollee's MMA plan as soon as possible of any prior 

authorized or prescheduled NET trips. 

• During the continuity of care period, non-participating NET providers will continue to be paid 

at the rate they received for services rendered to the enrollee immediately prior to the 

enrollee transitioning to the MMA plan for a minimum of 30 days, unless the provider agrees 

to an alternative rate. Providers will need to follow the process established by the managed 

care Qlans for getting these claims paid appropriately. 

• NET providers may be required to submit written documentation of any prior authorized 

prescheduled services, along with their cla im(s) in order to receive payment from the plan. 

Recipient/Enrollee Responsibilities 

• Enrollees are encouraged to contact their MMA plan as soon as possible to notify the plan of 

any prescheduled or prior approved NET services. 

• For any new transportation service requests, enrollees must request NET services from the 

MMA plan at least 24 hours in advance of the desired trip. 

Frequently Asked Questions 

1. Do the MMA plans have to cover NET services that were prescheduled prior the Medicaid 

recipient enrolling in their plan? 

Yes. If the prescheduled NET trip occurs during the continuity of care period, the 

MMA plan should pay for the NET service without requiring any additional 

authorization. 

2. A Medicaid recipient is receiving an ongoing course of treatment, like dialysis, and requires 

non-emergency transportation multiple times per week to attend his appointments. He 

receives NET services through a local NET provider, but his local NET provider is not in his 

new MMA plan's network. How will the recipient's NET services be covered during his 60 

day continuity of care period? 

The non-participating NET provider should continue providing NET services to the 

recipient during the continuity of care period for any NET services that were 

previously authorized or prescheduled prior to the MMA implementation. The NET 

provider should check the recipient's eligibility prior to rendering services. Once the 

NET provider has verified that the recipient has selected a new MMA plan, the NET 

provider should contact the recipient's new MMA plan to notify the MMA plan of any 

prior authorized or prescheduled trips. During the continuity of care period, the NET 

provider should continue providing NET services to recipients until it is contacted bv 

the MMA plan and directed to discontinue services. 

Transportation White Paper 
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3. A Medicaid recipient is receiving non-emergency transportation (NET) services multiple 
times per week for an ongoing course of treatment from his local Community Transportation 
Coordinator (CTC) through the Florida Commission for the Transportation Disadvantaged. 
The local CTC is not in his new MMA plan's network. Should the CTC provider continue 
providing NET services to the recipient once the recipient has transitioned to his new MMA 
plan? 

Yes. The CTC provider (and all previously authorized transportation providers) should 
continue providing the recipient's NET services even after the recipient has 
transitioned to his MMA plan. After the first date of the regional transition to the MMA 
program, the CTC provider should check the recipient's eligibility. Once the CTC 
provider has verified that the recipient has selected a new MMA plan, the CTC 
provider should contact the recipient's new MMA plan or the MMA plan's 
transportation broker, to notify the MMA plan or broker of any prior authorized, 
prescheduled or upcoming trips. During the continuity of care period, the CTC 
provider should continue providing NET setVices to recipients until it is contacted by 
the MMA plan and directed to discontinue setVices. 

A list of the MMA plans' transportation broker's contact information is provided below: 

MMAPlan Transportation Appointment 
Phone Number 

AHF I Positive 888- 997-0979 
Amerigroup 866-372-9794 

866-288-3133 (TTY) 
Better 866-201-9970 
Clear Health 866-201-9971 
Coventry 866-411-8912 
FCA 866-201-9967 
Humana 866-779-0565 
Integral 866-258-4326 
Magellan 877-796-5843 
Molina 866-528-0454 
Preferred 866-779-0564 

866-288-3133 (TTY) 
Prestige 855-381-3778 
SFCCN 866-306-9358 
Simply 866-201-9969 
Sunshine 866-790-8817 
United 800-698-8457 
Wei/care 866-591-4066 
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III.D 

Central 
Florida 
Regional 
Planning 
Council 

Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee • Taylor • Union Counties 

2009 NW 87th Place, Gainesville, FL 32653-1 803 • 352 . 955 . 2200 

May 14, 2014 

TO: Columbia, Hamilton and Suwannee Transportation Disadvantaged Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: Operations Reports 

RECOMMENDATION 

No action required. This agenda item is for information only. 

BACKGROUND 

Attached are the following reports: 

1. Suwannee Valley Transit Authority Daily Management Statistics Report January - March 

2014; 

2. Suwannee Valley Transit Authority Operations Report January - March 2014 

3. Suwannee Valley Transit Authority Complaint Report January - March 2014; 

4. Fiscal Year 2013/14 Transportation Disadvantaged Trust Fund Status Report; and 

5. Fiscal Year 2013/14 Medicaid Non-Emergency Transportation Program Encounter Data 

Reports 

If you have any questions regarding the attached information, please contact me. 

Attachments 

t:\lynn\td2014\colhamsuw\memos\statmay. docx 

Dedicated to improving the quality of life of the Region's citizens, 

by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. -145-
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Daily Management Statistics Report 

SVTA 
01/01/2014 - 03/31/2014 

Days of Service: 
Service Hours: 
NonService Hours: 
Total Billable Riders: 
Average Hours Per Ride: 
Average Rides Per Day: 
Average Service Hours Per Day: 
NonBillable No Shows: 
Rider Cancels: 
Subscription Rides: 
Demand Rides: 
Immediate Rides: 
In Area Rides: 
Out of Area Rides: 
In County Rides: 
Out of County Rides: 
Unduplicated Riders: 
Denied Rides: 
Ambulatory Rides: 
Non Ambulatory Rides: 
Accidents: 
Breakdowns: 

4/21/2014 2:33:37PM 

90 
18624 

0.0 
24,176 
0.7704 

268.6 
206.9 

152 
3,659 

16,083 
8,093 

126 
21,585 

2,584 
16,855 

7,321 
1,402 

30 
20,731 

3,445 
0 
0 
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Acct 

Totals 

Suwannee Valley Transit Authority 
Operations Report 
Jan-March 2014 

Pass Miles Pass Hours 

24,033 445,548.57 16,364.87 

Inv Revenue 



DATE OF COMPLAINT 

TIME OF COMPLAINT 

COMPLAINANT'S NAME 

COMPLAINT'S POC 

COMPLAINT'S ISSUE 

SVTA'S ACTION TAKEN 

RESOLUTION 

COMPLAINT# 

DATE OF COMPLAINT 

TIME OF COMPLAINT 

COMPLAINANT'S NAME 

I 
t-' 

""' l.O 
I 

1/3/2014 

approx 2:45 p.m. 

(Columbia Cty) 

Excessive speed by SVTA vehicle #1028. While traveling on Hwy 242 near SR 47 Mr. was behind a SVTA vehicle. He stated that the 
vehicle traveled between 49-53 MPH in a 35 MHP residential neighborhood. Complaintant spoke with Teresa Fortner. 

Complaint was turned over to acting Driver Supervisor, Ken Kaemmer. He questioned the driver. She stated that she knew the area and 
t hat she could have been speeding. 

She was verbally reprimanded and she stated that she would be more cautious to her surroundings and speed limits. 

2014-02_1 

2/25/2014 

8:35 a.m. 

(Columbia Cty) 



I 
....... 
(.J1 

0 

COMPLAINT'S POC 

COMPLAINT'S ISSUE 

SVTA'S ACTION TAKEN 

RESOLUTION 

COMPLAINT# 

DATE OF COMPLAINT 

TIME OF COMPLAINT 

COMPLAINANT'S NAME 

COMPLAINT'S POC 

COMPLAINT'S ISSUE 

(386) (office) (352) 

Called in regards to (patient) Ms. was dropped off 45 minutes late for her appt. Driver (135) dropped her off at the door and drove away 

without checking to see if patient could still be seen. Ortho Institute worked her in and after appt was completed, they called SVTA four 

times to let us know she was ready. Transport did not arrive back to pick her up until 4:45 p.m. 

2014-03_31 

3/31/2014 

14:12 hrs 

Ms. Debra of on behalf of (Hamilton Co) 

(386-

Late Pick up. Accoridng to Ms. Debra, the resident, had an appointment in Madison at 11:00. Ms. states that Collins called at about 

11:45 saying the driver could not find . this was about 45 minutes after the scheduled pick up time. According to Ms., she then guided 

Collins into In the mean time, according to the doctor's office called upset that was not at his appointment, causing the doctor's office 

to have to remain open during the lunch hour. added that furthermore, because is diabetic, missing his appointment time meant that he 

could not have the required blood work done because had to eat. In short, is upset that Collins late arrival, and failing to call, caused a 

wasted trip. 



2013-2014 TRANSPORTATION DISADVANTAGED TRUST FUND SUMMARY 

COLUMBIA/HAMILTON/SUWANNEE COUNTIES 

BALANCE AMOUNT INVOICED TRIPS PROVIDED 

CONTRACT AMT $791,622.00 

DATE 

7/1/2013 $732,211.00 $59,411.00 1941 

8/1/2013 $672,840.00 $59,371.00 1861 

9/1/2013 $613,469.00 $59,371.00 1876 

10/1/2013 $554,098.00 $59,371.00 2039 

11/1/2013 $494,727.00 $59,371.00 1817 

12/1/2013 $435,356.00 $59,371.00 1771 

1/1/2014 $375,985.00 $59,371.00 1797 

2/1/2014 $316,614.00 $59,371.00 1770 

3/1/2014 $257,243.00 $59,371.00 1780 

4/1/2014 $257,243.00 

5/1/2014 $257,243.00 

6/1/2014 $257,243.00 

Total $534,379.00 16,652 
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Florida Commission for the Transportation Disadvantaged Fiscal Year 2013/14 Medicaid Encounter Data Reports 

Columbia County 

Medicaid Trips 
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Florida Commission for the Transportation Disadvantaged Fiscal Year 2013/14 Medicaid Encounter Data Reports 

Hamilton County 

Medicaid Trips 
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ATIENDANCE RECORD 

COLUMBIA, HAMILTON AND SUWANNEE 

TRANSPORTATION DISADVANTAGED 

COORDINATING BOARD 

MEMBER/ORGANIZATION NAME 

Chai r CommissionerBucky Nash 

Hamilton County Elected Official Commissioner Beth Burnam 

Suwannee County Elected Official Commissioner Jason Bashaw 

Florida Department of Transportation Sandra Collins 

Alternate Member Janell Damato 

Florida Department of Children and Families Kay Tice 

Alternate Member Ja ime Sanchez-Bianchi 

Florida Agency for Health Care Administration Alana McKay 

Alternate Member Andrew Singer 

Florida Department of Education Rayford Riels 

Alternate Member Allison Gill 

Public Education Keith Hatcher 

Alternate Member Vacant 

Florida Department of Elder Affairs Bruce Evans 

Alternate Member Dwight Law 

Citizen Advocate Jeanne d'Eauede 

Alternate Member Louie Goodin 

Citizen Advocate - User LI Johnson 

Alternate Member Vacant 

Elderly Reverend Charles Burke 

Alternate Member Sandra Buck-Camp 

Veterans Clay Lambert 

Alternate Member Ellis Gray, Ill 

Persons with Disabilities Ralph P. Kitchens Jr. 

Alternate Member Vacant 

Florida Association of Community Action Matthew Pearson 

Alternate Member Vacant 

Children at Risk Colleen Cody 

Alternate Member Audre J. Washington 

Private Transit Vacant 

Alternate Member Vacant 

Regional Workforce Board Sheryl Rehberg 

Alternate Member Jeannie Carr 

Medical Community Kathy Barrs 

Alternate Member Vacant 
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