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Meeting Announcement 

The Columbia, Hamilton and Suwannee County Transportation Disadvantaged Coordinating Board will 
meet Friday, July 26, 2013 at 10:00 a.m. in the Florida Department of Transportation District II 
Office, Madison Meeting Room located at 1109 South Marion Avenue, Lake City, Florida (location 
map attached). This is an important meeting of the Board. All Board members are encouraged to attend 
this meeting. 

Attached is the meeting agenda and supporting materials. If you have any questions, please do not 
hesitate to contact me at extension 110. 

Attachments 
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Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee • Taylor· Union Counties 

Central 
Florida 
Regional 
Planning 
Council 

. J" 2009 NW 67th Place, Gainesville, FL 32653 -1603 • 352.955.2200 

COLUMBIA COUNTY, HAMILTON COUNTY AND SUWANNEE COUNTY 

TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

MEETING ANNOUNCEMENT AND AGENDA 

Florida Department of Transportation 
District II Office 

Friday 
July 26,2013 
10:00 a.m. Madison Meeting Room 

1109 South Marion Avenue 
Lake City, Florida 

I. BUSINESS MEETING - CALL TO ORDER 

A. Introductions 

B. Informational Session NO ACTION REQUIRED 

Enclosed is information about the Board' s responsibilities under Florida' s Transportation 
Disadvantaged Program 

c. Approval of the Meeting Agenda ACTION REQUIRED 

II. NEW BUSINESS 

A. Bylaws ACTION REQUIRED 

The Board needs to review and approve the Bylaws 

B. Elect Vice-Chair ACTION REQUIRED 

The Board needs to elect one of the elected officials as the Board's Vice-Chair 

c. Grievance Procedures ACTION REQUIRED 

The Board needs to review and approve the Grievance Procedures 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, - 3-

promoting economic development and providing technical services to local governments. 
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D. 

E. 

F. 

G. 

H. 

Appoint Grievance Committee ACTION REQUIRED 

The Chair needs to appoint Board members to the Grievance Committee 

Columbia, Hamilton and Suwannee County 
Transportation Disadvantaged Service Plan 

ACTION REQUIRED 

The Board needs to review and approve the Columbia, Hamilton and Suwannee County 
Transportation Disadvantaged Service Plan 

Future Meeting Dates ACTION REQUIRED 

The Board needs to schedule future meeting dates, times and locations in October 2013, 
January 2014, April 2014 and July 2014 

UnmetNeeds NO ACTION REQUIRED 

The Board needs to discuss ways to identify unmet transportation needs in Columbia, 
Hamilton and Suwannee Counties 

Operations Reports NO ACTION REQUIRED 

m. OTHER BUSINESS 

A. Comments 

1. Members 

2. Citizens 

If you have any questions concerning the enclosed materials, please do not hesitate to contact Lynn 
Godfrey, Senior Planner, at 1.800.226.0690, extension 110. 

t\lynn\td13\chs\agendas\july.docx 



COLUMBIA, HAMILTON AND SUWANNEE COUNTY 
TRANSPORTATION DISADVANTAGED COORDINATING BOARD 

JUNE 20, 2013 

MEMBER/ORGANIZATION ALTERNATE 
Commissioner Bucky Nash Not Applicable 
Local Elected Official/Chair 
Commissioner Beth Burnam Not Applicable 
Local Elected Official 
Commissioner Jason Bashaw Not Applicable 
Local Elected Official 
Sandra Collins Janell Damato 
Florida Department of Transportation Florida Department of Transportation 
Kay Tice Jaime Sanchez-Bianchi 
Florida Department of Children and Families Florida Department of Children and Families 
Rayford Riels Allison Gill 
Florida Department of Education Florida Department of Education 
Bruce Evans David Rountree 
Florida Department of Elder Affairs Florida Department of Elder Affairs 
Alana McKay Andrew Singer 
Florida Agency for Health Care Administration Florida Agency for Health Care Administration 
Sheryl Rehberg Jeannie Carr 
Regional Workforce Board Regional Workforce Board 
Matthew Pearson Vacant 
Florida Association for Community Action Florida Association for Comm unity Action 
Keith Hatcher Vacant 
Public Education Public Education 
Clay Lambert Ellis A. Gray, III 
Veterans Veterans 
Danny Johnson (Term ending June 30, 2014) Jeanne d'Eauede (Term ending June 30, 2014) 
Citizen Advocate Citizen Advocate 
LJ Johnson (Term ending June 30, 2015) Vacant 
Citizen Advocate - User Citizen Advocate - User 
Ralph Kitchens (Term ending June 30,2016) Vacant 
Persons with Disabilities Persons with Disabilities 
Reverend Charles Burke (Term ending June 30, 2014) Sandra Buck-Camp (Term ending June 30, 2014) 
Elderl), Elderly 
Kathy Barrs Vacant 
Medical Community_ Medical Community 
Colleen Cody Vacant 
Children at Risk Children at Risk 
Vacant Vacant 
Private Transit Private Transit 

Note: Unless specified, members and alternates serve at the pleasure of the North Central Florida 
Regional Planning Council. 
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Florida Commission for the 

Transportation 
Disadvantaged 

An Introduction to Florida's Coordinated 
Transportation System 

Commission for the Transportation Disadvantaged 

April 11, 2012 

1 

.... 
m 



-8-



Florida Commission for the 

Transportation 
Disadvantaged 
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Aorida Commissioo for the 

Commission for the 
Transportation Transportation Disadvantaged 
Disadvantaged 

History 

1979 

• Chapter 427, Florida Statutes, created Coordinating Council 
on the Transportation Disadvantaged within Department of 
Transportation to foster the coordination of transportation 

. 
services 

1989 

• Amended the Coordination statute & created independent 
Commission and first-time dedicated trust fund 

1989-2006 

• Commission structure changed 
3 
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Commission for the 
Transportation Transportation Disadvantaged 
Disadvantaged 

Governing Documents 

-Chapter 427.013, Florida Statutes 

-Rule 41-2.003, Florida Administrative Code 

4 
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Florida Commission for the 

Commission for the 
Transportation Transportation Disadvantaged 
Disadvantaged 

Purpose (427.013 F.S.): 
Accomplish the coordination of transportation services 
provided to the transportation disadvantaged. 

Goal (427.013 F.S.): 
To assure the cost-effective provision of transportation by 
qualified CTCs or transportation operators. 
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II:::> Rorida Commission for the 
I 

Commission for the 
Transportation Transportation Disadvantaged 
Disadvantaged 

Current Mission: 
To ensure the availability of efficient, cost-effective and quality 
transportation services for transportation disadvantaged 
persons. 
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Florida Commission for the 

Transportation 
Disadvantaged 

Duties 

Commission for the 
Transportation Disadvantaged 

• Develops policies and procedures for the coordination of 

t ransportation services for the Transportation 

Disadvantaged. 

• Prepares a statewide 5-year transportation disadvantaged 
plan which addresses transportation problems and needs. 

Establishes statewide objectives 

Identifies and eliminates barriers prohibiting the coordination of 
. 

services 

• Designates the official planning agency in areas outside 
the purview of an MPO. 

• Approves the appointment of CTCs. 
• Contract with CTCs/STPs. 

9 



I 
I-' 
0'\ Florida Commission for the 
I 

Commission for the 
Transportation Transportation Disadvantaged 
Disadvantaged 

Duties (Continued) 

• Serves as the clearinghouse for information about 
t ransportation disadvantaged services, training, funding 
sources, innovations and coordination efforts. 

• Applies for & accept funds, grants, gifts, and services from 
the Federat state, or local Governments or private funding 
sources. 

• Develops allocation methodology that equitably 
distributes all transportation funds under control of the 
Commission. 

• Appoints working groups. 



Florida Commission for the 

Commission for the 
Transportation Transportation Disadvantaged 
Disadvantaged 

Summary 
• Commission is an independent agency responsible for the 

coordination of transportation services for older adults, 
persons with disabilities, persons of low income and children 
at-risk. 

• Designates the planning agency 

• Approves appointment of CTCs 

·Cont racts with CTCs / STPs 

11 
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I 

Transportation 
Disadvantaged 

Designated Official 
Planning Agency 

The Planning Agency assists the Commission at the local 

level in accomplishing the coordination of transportation 

services to the transportation disadvantaged. 

16 
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Florida Commission for the 

Transportation 
Disadvantaged 

Designated Official 
Planning Agency 

Planning Agencies are: 
• Metropolitan Planning Organizations; 

• County/City Governments; 

• Regional Planning Councils; or 

• Local Planning Organizations who are performing planning 
activities in designated service areas. 

A Planning Agency may be responsible for multiple 
• services areas. 

18 
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Transportation 
Disadvantaged 

Designated Official 
Planning Agency 

Duties 

• Appoints members to the Local Coordinating Board 

• Provides staff to the Local Coordinating Board 

- Quarterly Meetings (Meeting Schedule, Agendas, 
Minutes, By-Laws, Grievance Procedures, Training) 

- Annual Public Hearing 

19 
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Florida Commission for the 

Transportation 
Disadvantaged 

Designated Official 
Planning Agency 

Duties (Continued) 

• Recommends to the Commission a Community 

Transportation Coordinator (CTC) 

- Competitive Procurement Process 
(Local Procurement Process/(Chapter 287, F.S.) 

- Memorandum of Agreement between the Commission 

and CTC 

- CTC designation is for five years 

• Evaluates the CTC (Planner & LCB) annually 

20 
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~ Rorida Commission for the 

Transportation 
Disadvantaged 

Duties (Continued) 

Designated Official 

Planning Agency 

• Reports annually to the Commission the total amount of 

direct federal and local funds that were spent for the 

transportation disadvantaged population. 

• Reviews annually the Annual Operating Report prepared 

by the CTC and submits it to the Local Coordinating Board 

for approval. 

• In coordination with the CTC and the Local Coordinating 

Board, develops a Transportation Disadvantaged Service 

Plan (TDSP) 

21 



Florida Commission for the 

Transportation 
Disadvantaged 

Summary 

Designated Official 
Planning Agency 

• Appoints and staffs Local Coordinating Board 

• Procures and recommends a Community Transportation 
Coordinator to the Commission 

• Coordinates and conducts transportation planning at the 
local level 

~) .... ) 
L __ J 
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Transportation 
Disadvantaged 

Purpose 

local Coordinating Board 

• Identify local service needs 

• Provide information, advice and direction to the CTC on the 
coordination of services to be provided through the 
Coordinated Transportation System 

• Serve as an advisory body to the Commission regarding a 
pa rticular service area 

26 
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Aorida Commission for the 

Transportation 
Disadvantaged 

local Coordinating Board 

Coordinating Board Structure 

• Members are appointed by the Planning Agency 

- 1 elected official to serve as Chairperson 

- 1 Vice-Chairperson (elected annually by LCB Members) 

- Additional member groups which compose the LCB 

o FDOT, DCF, DOEA and AHCA 

o Public Education Community 

o Florida Division of Vocational Rehabilitation or Division of Blind 
Services for DOE, when applicable 

o Veterans Service Office 

o Florida Association for Community Action representative of 
county's disadvantaged population 

27 
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Transportation 
Disadvantaged 

local Coordinating Board 

Coordinating Board Structure (Continued) 

Additional member groups which compose the LCB 
(Continued) 

o Elderly (person over 60) 

o Disabled 

o 2 citizen advocate representatives, 1 of whom must use the 
coordinated transportation system 

o Representative for children at risk 

o Chairperson/designee of local Public Transit System's Board, 
except in cases where they are also the CTe 

o Private for profit, when available (local private non profit may 
replace unless eTC) 

o Regional Workforce Development Board 

o Medical community 28 
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Rorido Commission for the 

Transportation 
Disadvantaged 

Duties 

Local Coordinating Board 

• Assists CTC in establishing eligibility guidelines and trip 
priorities 

• Evaluates CTC annually 

• Reviews and approve Transportation Disadvantaged Service 
Plan (TDSP) and Memorandum of Agreement (MOA) 

• Appoints Grievance Committee to process and investigate 
complaints 

29 
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Transportation 
Disadvantaged 

Local Coordinating Board 

Duties (Continued) 

• Meets at least quarterly 

• Reviews and recommends other funding applications 

• Reviews strategies of service provision to the area 

• Evaluates multicounty or regional transportation 
opportunities 

30 



Florida Commission for the 

Transportation 
Disadvantaged 

Summary 

Local Coordinating Board 

• Provides guidance for the local coordination of services 

• Oversees Community Transportation Coordinator 

31 



~da Commission for the 

Transportation 
Disadvantaged 

Duties 

Community Transportation 
Coordinator 

• Plans, administers, monitors, coordinates, arranges and 
delivers coordinated Transportation Disadvantaged 
services originating in their designated service area 

• Operates centralized call center 

• Determines transportation eligibility 

• Schedules trips 

• Performs gatekeeping duties 

• Invoices purchasing agencies 



Aorido Commission for the 

Transportation 
Disadvantaged 

Community Transportation 
Coordinator 

I 
W 
...... 
I 

Duties (Continued) 

• Develops a Transportation Disadvantaged Service Plan 
with Local Coordinating Board. 

• Prepares and submits Annual Operating Report 

• Recommends eligibility guidelines and trip prioritization 
to the Local Coordinating Board for non-sponsored trips. 



Jlorida Commission for the 

Transportation 
Disadvantaged 

Com m unity Tra nsportation 
Coordinator 

Selecting a Community Transportation Coordinator 

• Interested organization responds to Planning Agency's 
request for a Community Transportation Coordinator. 

• Planning Agency submits recommendation to the 
Commission for approval. 

• Designation is for 5 years. 
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Aorida Commission for the 

Transportation 
Disadvantaged 

Community Transportation 
Coordinator 

CTC Agreements with Commission 

• Memorandum of Agreement (MOA) 

• Trip & Equipment Grant 

• Shirley Conroy Grant 

• Medicaid Subcontracted Transportation Provider 
Agreement 
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Transportation 
Disadvantaged 

Community Transportation 
Coordinator 

Service Network Types 
• Sole Source-provides all services 

• Partially Brokered-contracts some services and provides 
. 

some services 

• Fully Brokered-contracts all services 

38 



Aorido Commissioo for the 

Transportation 
Disadvantaged 

Summary 

Community Transportation 
Coordinator 

• Coordinates transportation services within a designated area 

• Provides, and / or contracts for, transportation services 

39 
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TO: 

FROM: 
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Columbia, Hamilton and Suwannee County Transportation Disadvantaged Coordinating 
Board 

Lynn Godfrey, AICP, Senior Planner 

Columbia, Hamilton and Suwannee County Transportation Disadvantaged Coordinating 
Board Bylaws 

STAFF RECOMMENDATION 

Approve the Board's Bylaws. 

BACKGROUND 

The Florida Commission for the Transportation Disadvantaged requires that the Board review and 
approve the Bylaws annually. Attached are the Board's Bylaws for review and approval. 

If you have any questions concerning the Bylaws, please contact me at extension 110. 

Attachment 

t\lynn\td \3\chs\memos\byJaws.docx 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, 
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Bylaws 

Approved by the 

Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Coordinating Board 

2009 NW 67th Place 
Gainesville, FL 32653-1603 

www.ncfrpc.org/mtpo 
352.955.2000 

Bucky Nash, Chair 

with Assistance from 

North Central Florida Regional Planning Council 
2009 NW 67th Place 

Gainesville, FL 32653-1603 
www.ncfrpc.org 
352.955.2200 

July 26, 2013 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Bylaws 

Chapter I: Columbia, Hamilton and Suwannee 
Transportation Disadvantaged 
Coordinating Board 
Bylaws 

A. Preamble 
The following sets forth the bylaws which shall serve to guide the proper functioning of the Columbia, 
Hamilton and Suwannee Transportation Disadvantaged Coordinating Board. The intent is to provide 
procedures and poliCies for fulfilling the requirements of Chapter 427, Florida Statutes, Rule 41-2, Florida 
Administrative Code, and subsequent laws setting forth requirements for the coordination of 
transportation services to the transportation disadvantaged. 

B. Agency Description 
The Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board is a public 
body apPointed by the North Central Florida Regional Planning Council serving as the Designated Official 
Planning Agency as authorized by Section 427.015, Florida Statutes. 

c. Definitions 
Transportation disadvantaged means those persons who because of physical or mental disability, income 
status, or age are unable to transport themselves or to purchase transportation and are, therefore, 
dependent upon others to obtain access to health care, employment, education, shopping, social 
activities, or other life-sustaining activities, or children who are handicapped or high-risk or at-risk as 
defined in Section 411.202, Florida Statutes. 

Agency means an official; officer, commisSion, authority, council, committee, department, division, 
bureau, board, section, or any other unit or entity of the state or of a city, town, municipality, county, or 
other local governing body or a private nonprofit transportation service-providing agency. 

Community Transportation Coordinator means a transportation entity recommended by a metropolitan 
planning organization, or by the appropriate deSignated official planning agency as provided for in 
Section 427.011, Florida Statutes in an area outside the purview of a metropolitan planning organization, 
to ensure that coordinated transportation services are provided to the transportation disadvantaged 
population in a deSignated service area. 

Coordinating Board means an advisory entity in each deSignated service area composed of 
representatives apPointed by the metropolitan planning organization or deSignated official planning 
agency, to provide assistance to the community transportation coordinator relative to the coordination of 
transportation services. 

Coordination means the arrangement for the provision of transportation services to the transportation 
disadvantaged in a manner that is cost-effective, efficient and reduces fragmentation and duplication of 
services. 

B laws Page 1 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Bylaws 

Designated Official Planning Agency means the official body or agency designated by the Commission to 
fulfill the functions of transportation disadvantaged planning in areas not covered by a Metropolitan 
Planning Organization. The Metropolitan Planning Organization shall serve as the designated official 
planning agency in areas covered by such organizations. 

Designated Service Area means a geographical area recommended by a designated official planning 
agency, subject to approval by the Florida Commission for the Transportation Disadvantaged, which 
defines the community where coordinated transportation services will be provided to the transportation 
disadvantaged. 

Florida Coordinated Transportation System means a transportation system responsible for coordination 
and service provisions for the transportation disadvantaged as outlined in Chapter 427, Florida Statutes. 

Memorandum of Agreement is the state contract for transportation disadvantaged services purchased 
with federal, state or local government transportation disadvantaged funds. This agreement is between 
the Florida Commission for the Transportation Disadvantaged and the Community Transportation 
Coordinator and recognizes the Community Transportation Coordinator as being responsible for the 
arrangement of the provision of transportation disadvantaged services for a designated service area. 

Transportation Disadvantaged Service Plan means an annually updated plan jOintly developed by the 
Designated Official Planning Agency and the Community Transportation Coordinator which contains a 
development plan, service plan and quality assurance components. The plan shall be approved and used 
by the local Coordinating Board to evaluate the Community Transportation Coordinator. 

D. Name and Purpose 
(1) The name of the Coordinating Board shall be the Columbia, Hamilton and Suwannee 

Transportation Disadvantaged Coordinating Board, hereinafter referred to as the Board. 

(2) The purpose of the Board is to identify local service needs and provide information, 
advice and direction to the Community Transportation Coordinator on the provision of 
services to the transportation disadvantaged. 

E. Membership 
(1) Voting Members. In accordance with Section 427.0157, Florida Statutes, all voting members of 

the Board shall be appOinted by the Designated Official Planning Agency. The Designated Official 
Planning Agency for Columbia, Hamilton and Suwannee is the North Central Florida Regional 
Planning Council. 

(a) An elected official from each county of the mUlti-county service area shall be appOinted 
to the Board. 

(b) A local representative of the Florida Department of Transportation; 

(c) A local representative of the Florida Department of Children and Family Services; 

Bylaws Page 2 



Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Bylaws 

(d) A local representative of the Public Education Community which could include, but not be 
limited to, a representative of the District School Board, School Board Transportation 
Office or Headstart Program in areas where the School District is responsible; 

(e) In areas where they exist, a local representative of the Florida Division of Vocational 
Rehabilitation or the Division of Blind Services, representing the Department of 
Education; 

(f) A person recommended by the local Veterans Service Office representing the veterans of 
the service area; 

(g) A person who is recognized by the Florida Association for Community Action (President), 
representing the economically disadvantaged in the service area; 

(h) A person over age sixty (60) representing the elderly in the service area; 

(i) A person with a disability representing the disabled in the service area; 

U) Two citizen advocate representatives in the service area; one who must be a person who 
uses the transportation service(s) of the system as their primary means of 
transportation; 

(k) A local representative for children at risk; 

(I) In areas where they exist, the Chairperson or designee of the local Mass Transit or Public 
Transit System's Board, except in cases where they are also the Community 
Transportation Coordinator; 

(m) A local representative of the Florida Department of Elder Affairs; 

(n) An experienced representative of the local private for profit transportation industry. In 
areas where such representative is not available, a local private non profit representative 
shall be appointed, except where said representative is also the Community 
Transportation Coordinator; 

(0) A local representative of the Florida Agency for Health Care Administration; 

(p) A representative of the Regional Workforce Development Board established in Chapter 
445, Florida Statutes; and 

(q) A representative of the local medical community, which may include, but not be limited 
to, kidney dialysis centers, long term care facilities, aSSisted living facilities, hospitals, 
local health department or other home and community based services, etc. 

(r) No employee of a Community Transportation Coordinator shall serve as a voting member 
of the Coordinating Board in an area where the Community Transportation Coordinator 
serves. However, an elected offiCial serving as a member of the Community 
Transportation Coordinator's Board of Directors, or other governmental employees that 
are not employed for the purpose of making provisions for transportation and are not 
directly supervised by the Community Transportation Coordinator, shall not be precluded 
from serving as voting members of the Coordinating Board. 

Bylaws Page 3 
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Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Bylaws 

(2) Alternate Members. The North Central Florida Regional Planning Council may appoint one 
alternate member to represent appointed voting members in their absence. Alternate members 
may vote only in the absence of the voting member on a one-vote-per-member basis. 

(3) Terms of Appointment. Except for the Chair, non-agency members of the Board shall be 
appointed for three-year staggered terms with initial membership being appointed equally for 
one, two and three years. The Chair shall serve until elected term of office has expired or 
otherwise replaced by the North Central Florida Regional Planning Council. There are no limits to 
the number of terms served by any member of the Board. 

(4) Termination of Membership. Any member of the Board may resign at any time. Each member of 
the Board is expected to demonstrate his/her interest in the Board's activities through attendance 
of the scheduled meetings, except for reasons of an unavoidable nature. In each instance of an 
unavoidable absence, the absent member should ensure that his/her alternate will attend. 

F. Officers 

(1) Chair. The North Central Florida Regional Planning Council shall appoint the Chair for all Board 
meetings. The appOinted Chair shall be an elected official from Columbia, Hamilton and 
Suwannee. The Chair shall preside at all meetings. 

(2) Vice-Chair. The Board shall hold an organizational meeting each year for the purpose of electing 
a Vice-Chair. The Vice-Chair shall be one of the elected officials from Columbia, Hamilton or 
Suwannee Counties. The Vice-Chair shall be elected by a majority vote of a quorum of the 
members of the Board present and voting at the organizational meeting. The Vice-Chair shall 
serve a term of one year starting with the next meeting. In the event of the Chair's absence, the 
Vice-Chair shall assume the duties of the Chairperson and conduct the meeting. 

G. Meetings 
(1) Regular Meetings. The Board shall meet at least quarterly. The Board may meet as often as 

necessary to fulfill its responsibilities as set forth in Section 427.0157, Florida Statutes. 

(2) Emergency Meetings. The Board may hold emergency meetings in order to transact business 
necessary to ensure the continuation of services to the transportation disadvantaged population. 
Special meetings may be called by the Chair or by writing by 1/3 of the Board's voting 
membership. 

(3) Special Meetings. Special meetings of the Board may be called for any appropriate purpose by 
the Chair or by written request of at least seven (7) voting members of the Board. 

(4) Notice of Regular and Special Meetings. Notices and tentative agendas shall be sent to all Board 
members and other interested parties at least two weeks prior to each Board meeting. Such 
notice shall state the date, time and the place of the meeting. 

Bylaws Page 4 



Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Bylaws 

(5) Quorum. At all meetings of the Board, the presence in person of a majority of the voting 
members shall be necessary and sufficient to constitute a quorum for the transaction of business. 
In the absence of a quorum, those present may, without notice other than by announcement at 
the meeting, recess the meeting from time to time, until a quorum shall be present. At any such 
recessed meeting, any business may be transacted which might have been transacted at the 
meeting as originally called. 

(6) Voting. At all meetings of the Board at which a quorum is present, all matters, except as 
otherwise expressly required by law or these Bylaws, shall be decided by the vote of a majority of 
the members of the Board present. As required by Section 286.012, Florida Statutes, all Board 
members, including the Chair of the Board, must vote on all official actions taken by the Board 
except when there appears to be a possible conflict of interest with a member or members of the 
Board. 

(7) Conflict of Interest. In accordance with Chapter 112 (Part III), Florida Statutes, "No county, 
municipal, or other public office shalt vote in an official capacity upon any measure which would 
inure to his or her special private gain or loss, or which the officer know would inure to the 
special private gain or loss of a principal by whom he or she is retained, of the parent 
organization or subsidiary of a corporate principal which he or she is retained, of a relative or of a 
business associate. The officer must publicly announce the nature of his or her interest before 
the vote and must file a memorandum of voting conflict on Ethics Commission Form 8B with the 
meeting's recording officer within 15 days after the vote occurs disclosing the nature of his or her 
interest in the matter." 

(8) Proxy Voting. Proxy voting is not permitted. 

(9) Parliamentary Procedures. The Board will conduct business using parliamentary procedures 
according to Robert's Rules of Order, except when in conflict with these Bylaws. 

(10) Attendance. The North Central Florida Regional Planning Council shall review, and consider 
rescinding, the appointment of any voting member of the Board who fails to attend three 
consecutive meetings. The North Central Florida Regional Planning Council shall notify the 
Florida Commission for the Transportation Disadvantaged if any state agency voting member or 
their alternate fails to attend three consecutive meetings. 

H. Administration 
(1) Staff Support. The North Central Florida Regional Planning Council shall provide the Board with 

sufficient staff support and resources to enable the Board to fulfill its responsibilities as set forth 
in Section 427.0157, Florida Statutes. These responsibilities include providing sufficient staff to 
manage and oversee the operations of the Board and assist in the scheduling of meetings, 
preparing meeting agenda packets and other necessary administrative duties as required by the 
Board within the limits of the resources available. 

(2) Minutes. The North Central Florida Regional Planning Council is responsible for maintaining an 
official set of minutes for each Board meeting. 
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I. Duties 
(1) Board Duties. The following Board duties are set forth in Chapter 427, Florida Statutes and Rule 

41-2, Florida Administrative Code. 

(a) Maintain official meeting minutes, including an attendance roster, reflecting official 
actions and provide a copy of same to the Florida Commission for the Transportation 
Disadvantaged. 

(b) Review and approve the Memorandum of Agreement and Transportation Disadvantaged 
Service Plan. 

(c) Annually evaluate the Community Transportation Coordinator's performance in general 
and relative to Florida Commission for the Transportation Disadvantaged and local 
standards as referenced in Rule 41-2.006, Florida Administrative Code, and the 
performance results of the most recent Transportation Disadvantaged Service Plan. As 
part of the Community Transportation Coordinator's performance, the Board shall also 
set an annual percentage goal increase for the number of trips provided within the 
system for ridership on public transit, where applicable. In areas where the public transit 
is being utilized, the Board shall set an annual percentage of the number of trips to be 
provided on public transit. The Florida Commission for the Transportation Disadvantaged 
shall provide evaluation criteria for the Board to use relative to the performance of the 
Community Transportation Coordinator. This evaluation shall be submitted to the Florida 
Commission for the Transportation Disadvantaged upon approval by the Board. 

(d) In cooperation with the Community Transportation Coordinator, review all applications 
for local, state or federal funds relating to transportation of the transportation 
disadvantaged in the service area to ensure that any expenditures within the county are 
provided in the most cost effective and effiCient manner. 

(e) Review coordination strategies for service provision to the transportation disadvantaged 
in the service area to seek innovative ways to improve cost effectiveness, efficiency, 
safety, working hours and types of service in an effort to increase ridership to a broader 
population. Such strategies should also encourage mUlti-county and regional 
transportation service agreements between area Community Transportation Coordinators 
and consolidation of adjacent counties when it is appropriate and cost effective to do so. 

(f) Working with the Community Transportation Coordinator, jointly develop applications for 
funds that may become available. 

(g) Assist the Community Transportation Coordinator in establishing trip priorities for trips 
that are purchased with Transportation Disadvantaged Trust Funds. 

(h) Annually review coordination contracts to advise the Community Transportation 
Coordinator whether the continuation of said contract provides the most cost effective 
and efficient transportation available. 

(i) Annually review all transportation operator contracts as to the effectiveness and 
efficiency of the transportation operator and recommend approval or disapproval of such 
contracts to the Community Transportation Coordinator. 
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(j) Annually hold a public hearing for the purpose of receiving input on unmet transportation 
needs or any other areas that relate to the local transportation services. 

(k) Annually review the Annual Operations Report. 

1. Committees 
The Chair subject to approval by the Board shall appoint a Grievance Committee to process and 
investigate complaints from agencies, users, transportation operators and potential users of the system in 
the deSignated service area. The Grievance Committee shall make recommendations to the Board or to 
the Florida Commission for the Transportation Disadvantaged for improvement of service. The Board 
shall establish a process and procedures to provide regular opportunities for issues to be brought before 
the Grievance Committee and to address them in a timely manner. Rider brochures or other documents 
provided to users or potential users of the system shall provide information about the complaint and 
grievance process including the publishing of the Florida Commission for the Transportation 
Disadvantaged's Transportation Disadvantaged Helpline service when local resolution has not occurred. 
When requested, all materials shall be made available in accessible format. Members appOinted to the 
Grievance Committee shall be voting members of the Board. If a Grievant claims a conflict between the 
Grievant and a Grievance Committee member, the Grievance Committee member identified as having a 
conflict shall recuse themselves from hearing the grievance. 

Additional committees shall be appointed by the Chair, subject to approval by the Board, as necessary to 
investigate and report on specific subject areas of interest to the Board and to deal with administrative 
and legislative procedures. 

K. Amendments 
These Bylaws may be amended by a majority vote of members present at regular meetings. 

L. Certification 
The undersigned hereby certifies that he/she is the Chair of the Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Coordinating Board and that the foregoing is a full, true and correct copy 
of the Bylaws of this Board as adopted by the Columbia, Hamilton and Suwannee Transportation 
Disadvantaged Coordinating Board the 26th day of July 2013. 

Bucky Nash, Chair 
Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 

t:\lynn\bylaws\chs.scd.docx 
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TO: 

FROM: 

SUBJECT: 

II.B 
Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee • Taylor' Union Counties 

2009 NW 67th Placa, Gainesville, FL 32653 -1 B03 • 352.955.2200 

Columbia, Hamilton and Suwannee County Transportation Disadvantaged Coordinating 
Board 

Lynn Godfrey, AICP, Senior Planner 

Elect V ice-Chair 

STAFF RECOMMENDATION 

Elect a Vice-Chair. 

BACKGROUND 

Chapter I. F. of the Board's Bylaws requires the Board to hold an organizational meeting each year for the 
purpose of electing a Vice-Chair. The Vice-Chair shall be one of the elected officials from Columbia, 
Hamilton or Suwannee Counties. The Vice-Chair shall be elected by a majority vote of a quorum of the 
members of the Board present and voting at the organizational meeting. The Vice-Chai,r shall serve a 
term of one year starting with the next meeting. In the event of the Chair's absence, the Vice-Chair shall 
assume the duties of the Chairperson and conduct the meeting. 

If you have any questions concerning this matter, please contact me at extension 110. 

t\lynn\td13\chs\memos\vicechair.docx 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinsting growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. 
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Columbia, Hamilton and Suwannee County Transportation Disadvantaged Coordinating 
Board 

Lynn Godfrey, AICP, Senior Planner 

Grievance Procedures 

STAFF RECOMMENDA nON 

Approve the Board's Grievance Procedures. 

BACKGROUND 

Rule 41-2.012(4)(c) ofthe Florida Administrative Code requires the Board to establish procedures 
t 0 provide regular opportunities for issues to be brought before the Grievance Committee and to address 
them in a timely manner. 

Attached are draft grievance procedures for the Board to review and approve. If you have any questions 
concerning this matter, please do not hesitate to contact me at extension 110. 

Attachment 

t:\Iynn\td J3\chs\memos\grievprocedures.docx 
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Transportation Disadvantaged 
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Approved by the 

Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Coordinating Board 

2009 NW 67th Place 
Gainesville, FL 32653-1603 

www.ncfrpc.org/mtpo 
352.955.2000 

Bucky Nash, Chair 

with Assistance from 

North Central Florida Regional Planning Council 
2009 NW 67th Place 

Gainesville, FL 32653-1603 
www.ncfrpc.org 
352.955.2200 

July 26, 2013 
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Chapter I: Columbia, Hamilton and Suwannee 
Transportation Disadvantaged 
Coordinating Board 
Grievance Procedures 

A. Preamble 
The following sets forth the procedures for the Columbia, Hamilton and Suwannee Transportation 
Disadvantaged Coordinating Board to address grievances from agencies, users, potential users, sub­
contractors, and other interested parties concerning Florida's Coordinated Transportation System. 

B. Agency Description 
The Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board, herein after 
referred to as the Board, is a public body appointed by the North Central Florida Regional Planning 
Council serving as the Designated Official Planning Agency as authorized by Section 427.015, Florida 
Statutes. 

c. Definitions 
Transportation disadvantaged means those persons who because of physical or mental disability, income 
status, or age are unable to transport themselves or to purchase transportation and are, therefore, 
dependent upon others to obtain access to health care, employment, education, shopping, social 
activities, or other life-sustaining activities, or children who are handicapped or high-risk or at-risk as 
defined in Section 411.202, Florida Statutes. 

Agency means an offiCial, officer, commission, authority, council, committee, department, division, 
bureau, board, section, or any other unit or entity of the state or of a city, town, muniCipality, county, or 
other local governing body or a private nonprofit transportation service-providing agency. 

Community Transportation Coordinator means a transportation entity recommended by a metropolitan 
planning organization, or by the appropriate deSignated official planning agency as provided for in 
Section 427.011, Florida Statutes in an area outside the purview of a metropolitan planning organization, 
to ensure that coordinated transportation services are provided to the transportation disadvantaged 
population in a deSignated service area. 

Coordinating Board means an advisory entity in each deSignated service area composed of 
representatives apPOinted by the metropolitan planning organization or designated official planning 
agency, to provide assistance to the community transportation coordinator relative to the coordination of 
transportation services. 

Coordination means the arrangement for the provision of transportation services to the transportation 
disadvantaged in a manner that is cost-effective, efficient and reduces fragmentation and duplication of 
services. 
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DeSignated Official Planning Agency means the official body or agency designated by the Commission to 
fulfill the functions of transportation disadvantaged planning in areas not covered by a Metropolitan 
Planning Organization. The Metropolitan Planning Organization shall serve as the deSignated official 
planning agency in areas covered by such organizations. 

DeSignated Service Area means a geographical area recommended by a deSignated official planning 
agency, subject to approval by the Florida Commission for the Transportation Disadvantaged, which 
defines the community where coordinated transportation services will be provided to the transportation 
disadvantaged. 

Florida's Coordinated Transportation System means a transportation system responsible for coordination 
and service provisions for the transportation disadvantaged as outlined in Chapter 427, Florida Statutes. 

Grievance means a written complaint to document any concerns regarding the operation or 
administration of services provided by Florida's Coordinated Transportation System by the Community 
Transportation Coordinator, subcontracted transportation operators, the DeSignated Official Planning 
Agency, or the Board. A grievance may also be a service complaint that has been left unresolved for 
more than 45 days. 

Memorandum of Agreement is the state contract for transportation disadvantaged services purchased 
with federal, state or local government transportation disadvantaged funds. This agreement is between 
the Florida Commission for the Transportation Disadvantaged and the Community Transportation 
Coordinator and recognizes the Community Transportation Coordinator as being responsible for the 
arrangement of the provision of transportation disadvantaged services for a deSignated service area. 

Service complaint means routine incidents that occur on a daily baSiS, are reported to the driver or 
dispatcher, or to other individuals involved with the daily operations, and are resolved within the course 
of a reasonable time period suitable to the complainant. All service complaints shall be recorded and a 
summary of complaints should be provided by the Community Transportation Coordinator on a quarterly 
baSiS, to the Board. 

Transportation Disadvantaged Service Plan means an annually updated plan jointly developed by the 
DeSignated Official Planning Agency and the Community Transportation Coordinator which contains a 
development plan, service plan and quality assurance components. The plan shall be approved and used 
by the local Coordinating Board to evaluate the Community Transportation Coordinator. 

D. Purpose 
(1) The Board shall appoint a Grievance Committee to serve as a mediator to process, and 

investigate complaints from agencies, users, potential users of the system and the Community 
Transportation Coordinator in the deSignated service area, and make recommendations to the 
Board for the improvement of service. 

(2) The Board shall establish procedures to provide regular opportunities for issues to be brought 
before the Grievance Committee and to address them in a timely manner. Members appOinted to 
the Grievance Committee shall be voting members of the Board. 
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(3) The Grievance Committee and the Board shall have the authority to hear and advise on 
grievances. When an entity makes a determination of the rights, duties, privileges, benefits, or 
legal relationships of a specified person or persons, it is exercising "adjudicative" or 
"determinative" powers. Deciding a grievance between two independent parties may fall within 
these parameters, depending on the nature of the grievance. Chapter 427, Florida Statutes 
grants no adjudicative powers to anyone. 

E. Membership 
(1) The Chair, subject to approval by the Board, shall appoint five (5) voting members to a Grievance 

Committee. The membership of the Grievance Committee shall include broad geographic 
representation from members of the local Coordinating Board representing the counties in the 
service area. 

(2) Term limits on the Grievance Committee may coincide with term limits on the Board. 

F. Officers 
(1) The Grievance Committee shall elect a Chair and Vice-Chair. 

G. Meetings 
(1) The Grievance Committee may meet as often as necessary to fulfill their responsibilities. The 

Grievance Committee may meet following Board meetings to hear complaints. 

(2) Notice of Meetings. Notices and agendas shall be sent to all Grievance Committee members and 
other interested parties at least two (2) weeks prior to each Grievance Committee meeting. Such 
notice shall state the date, time and the place of the meeting. 

(3) Quorum. At all meetings of the Grievance Committee, the presence in person of a majority of 
the voting members shall be necessary and sufficient to constitute a quorum for the transaction 
of business. In the absence of a quorum, those present may, without notice other than by 
announcement at the meeting, recess the meeting from time to time, until a quorum shall be 
present. At any such recessed meeting, any business may be transacted which might have been 
transacted at the meeting as originally called. 

(4) Voting. A majority vote is required for actions by the Grievance Committee. As required by 
Section 286.012, Florida Statutes, all Grievance Committee members, including the Chair, must 
vote on all offiCial actions taken by the Grievance Committee except when there appears to be a 
possible conflict of interest with a member or members of the Grievance Committee. 
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(5) Conflict of Interest. In accordance with Chapter 112 (Part III), Florida Statutes, "No county, 
municipal, or other public office shall vote in an official capacity upon any measure which would 
inure to his or her special private gain or loss, or which the officer know would inure to the 
special private gain or loss of a principal by whom he or she is retained, of the parent 
organization or subsidiary of a corporate principal which he or she is retained, of a relative or of a 
business associate. The officer must publicly announce the nature of his or her interest before 
the vote and must file a memorandum of voting conflict on Ethics Commission Form 8B with the 
meeting's recording officer within 15 days after the vote occurs disclosing the nature of his or her 
interest in the matter." 

In cases where a grievance involves the private or personal interests of a member of the 
Grievance Committee, such member shall be disqualified from hearing such grievance. If a 
Grievant claims a conflict between the Grievant and a Grievance Committee member, the 
Grievance Committee member identified as having a conflict shall recues themselves from 
hearing the grievance. No member of the Grievance Committee shall appear before the 
Grievance Committee as an agent or attorney for any person. 

(6) Proxy Voting. Proxy voting is not permitted. 

(7) Parliamentary Procedures. The Grievance Committee will conduct business using parliamentary 
procedures according to Robert's Rules of Order, except when in conflict with these Grievance 
Procedures. 

H. Administration 
(1) Staff Support. The North Central Florida Regional Planning Council shall provide the Grievance 

Committee with sufficient staff support and resources to enable the Grievance Committee to fulfill 
their responsibilities. 

(2) Minutes. The North Central Florida Regional Planning Council is responsible for maintaining an 
official set of minutes for each Grievance Committee meeting. 

I. Duties 
The Grievance Committee shall make recommendations to the Board, the Community Transportation 
Coordinator, and/or' to the Florida Commission for the Transportation Disadvantaged for improvement of 
service. 

1. Procedures 
(1) The grievance procedures shall be open to addressing concerns by any person or agency 

including but not limited to: purchasing agencies, users, potential users, private-for-profit 
operators, private-nonprofit operators, Community Transportation Coordinators, DeSignated 
Official Planning Agencies, elected officials, and drivers. The grievant, in their formal complaint, 
should demonstrate or establish their concerns as clearly as possible. 
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(2) The Board must make a written copy of the grievance procedures available to anyone, upon 
request. All documents pertaining to the grievance process will be made available, upon request, 
in accessible format. The following procedures are established to provide regular opportunities 
for grievances to be brought before the Grievance Committee. 

(3) Should an interested party wish to file a grievance with the Board, that grievance must be filed in 
writing within ninety (90) days after the occurrence of the event giving rise to the grievance. 
The grievance shall be sent to: 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Grievance Committee 
2009 N.W. 67th Place 
Gainesville, FL 32653-1603 

(4) If requested, the North Central Florida Regional Planning Council staff will provide assistance 
individuals to prepare written grievances. 

(5) The grievance should try to demonstrate or establish a clear violation of a specific law, 
regulation, or contractual arrangement. Copies of pertinent laws and regulations may be 
obtained from North Central Florida Regional Planning Council staff. 

(6) The grievance shall include: 

a. the name, address and telephone number of the Complainant; 

b. a statement of the grounds for the grievance and be supplemented by supporting 
documentation, made in a clear and concise manner; and 

c. an explanation by the Complainant of the improvements needed to address the complaint. 

(7) If the Board receives a grievance pertaining to the operation of services by the Community 
Transportation Coordinator, that grievance shall be forwarded to the Community Transportation 
Coordinator for their response to be included in the Board's response. 

(8) If the Complainant does not want to be contacted by the Community Transportation Coordinator 
concerning the grievance before the grievance is heard, the Community Transportation 
Coordinator is prohibited from contacting the Complainant. 

(9) Within fifteen (15) working days following the date of receipt of the formal grievance, North 
Central Florida Regional Planning Council staff shall advise the Grievance Committee of the 
grievance to schedule a hearing on the grievance and inform the Complainant of the hearing 
date. 

(10) The Grievance Committee shall meet to hear the grievance within forty-five (45) calendar days 
from the date of receipt of the grievance. 

(11) North Central Florida Regional Planning Council staff shall send notice of the Grievance 
Committee's scheduled hearing in writing to the local newspaper of greatest circulation, the 
Complainant and other interested parties. 

(12) All involved parties have a right to present their views to the Grievance Committee, either orally 
or in writing. In addition, all parties may present evidence. 

Grievance Procedures Page 5 
-69-



-70-

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Grievance Procedures 

(13) A written report and any recommendations of the Grievance Committee shall be provided to the 
Board. A copy of this report shall be provided to the concerned parties within ten (10) working 
days after the hearing on the grievance and no more than sixty (60) calendar days from the date 
of receipt of the formal grievance. The Grievance Committee's recommendation will stand unless 
the recommendation is changed by the Board. 

(14) A written report shall also be provided to the Community Transportation Coordinator's Governing 
Board. 

K. Appeals 
(1) Appeals of recommendations by the Grievance Committee to the Board shall be made within 

twenty (20) working days from the date when the Grievance Committee makes a 
recommendation regarding a grievance. The appeal shall be mailed to: 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
2009 N.W. 67th Place 
Gainesville, FL 32653-1603 

(2) The Complainant will be notified in writing of the date, time and place of the Board meeting 
where the appeal will be heard. This written notice will be mailed at least ten (10) calendar days 
in advance of the meeting. 

(3) The Board will meet to hear the appeal and render its recommendation within thirty (30) 
calendar days of the date the appeal was filed. A written copy of the recommendation will be 
mailed to all parties involved within ten (10) calendar days of the date of the recommendation. 

(4) Should a Complainant remain dissatisfied with the Board's decision, he or she may contact the 
Florida Commission for the Transportation Disadvantaged at the following address: 

Florida Commission for the Transportation Disadvantaged 
605 Suwannee Street, MS-49 
Tallahassee, FL 32399-0450 

(5) The Florida Commission for the Transportation Disadvantaged also has an Ombudsman Program 
to assist individuals with complaints. The toll-free Ombudsman Hotline is 1-800-983-2435. 
Chapter 427, Florida Statutes does not expressly confer the power or authority for the Florida 
Commission for the Transportation Disadvantaged to "hear and determine" a grievance between 
two (2) third parties. The Florida Commission for the Transportation Disadvantaged may choose 
to listen to grievances and it can investigate them from a fact-finding perspective. It cannot be 
the "judge" or "arbiter" of the grievance in the sense of determining that one party's version of 
the facts is right and the other is wrong, and order the wrong party to somehow compensate the 
right party. On the other hand, the grievance may bring to light a problem within "the system." 

(6) If the grievance showed that one (1) of the parties with whom the Florida Commission for the 
Transportation Disadvantaged contracts was acting so aberrantly as to not be in compliance with 
its contract, the Florida Commission for the Transportation Disadvantaged could exercise 
whatever contractual rights it has to correct the problem. 
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(7) The Florida Commission for the Transportation Disadvantaged may take part in the grievance 
process, if it wants to, for purposes of listening to the grieving parties and gathering the facts of 
the matter. It may not decide the grievance, where doing so would amount to an exercise of 
adjudicative powers. 

L. Medicaid Non-Emergency Transportation 
Program Grievance System 

(1) The Florida Commission for the Transportation Disadvantaged and Medicaid Subcontracted 
Transportation Provider shall have a Grievance System in place that includes complaint and 
grievance processes. The Medicaid Subcontracted Transportation Provider must also have an 
appeal process and access to the Medicaid Fair Hearing System. 

(2) The Florida Commission for the Transportation Disadvantaged Medicaid Grievance System is 
attached as Appendix A. 

M. Suspension Reconsideration 
(1) If a rider has been issued a notice of suspension by the Community Transportation Coordinator, 

they have ten (10) calendar days from the date of issuance of suspension notice to request a 
reconsideration hearing on the suspension. If a reconsideration hearing is requested, the hearing 
will be held by the Grievance Committee if the suspension involves transportation provided under 
Florida's Transportation Disadvantaged Program. 

(2) The written request must include the name, address and telephone number of the person who is 
requesting the hearing and a statement as to why his or her riding privileges should not be 
suspended. If the request is not received within ten (10) calendar days from the issue date of 
the suspension, then the suspension becomes effective ten (10) calendar days from the date of 
issue. 

(3) Upon receipt of letter requesting the reconsideration hearing, a hearing shall be held within ten 
(10) working days. The North Central Florida Regional Planning Council will advise the person 
requesting the reconsideration hearing by return correspondence of the date, time and location 
of the hearing. 

(4) The person will be given the opportunity to present the reasons why they believe the suspension 
should not take place. The Grievance Committee will make a recommendation whether or not to 
uphold the suspension. A written statement of the recommendation shall be forwarded to the 
person requesting the hearing within two (2) working days after the hearing by the Grievance 
Committee. A written statement of the deCision whether or not to uphold the suspension shall be 
forwarded by certified mail within two (2) working days by the Community Transportation 
Coordinator to the person requesting the hearing. 
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N. Prohibition Against Retaliation 
No individual shall be unlawfully denied Transportation Disadvantaged Program services because such 
individual has filed a grievance related to Florida's Transportation Disadvantaged Program or has testified 
or is about to testify in any such proceeding or investigation related to Florida's Transportation 
Disadvantaged Program. 

o. Alternative Recourse 
Apart from these grievance processes, aggrieved parties with proper standing, may also have recourse 
through Chapter 120, Florida Statutes, administrative hearings process or the judicial court system. 

P. Certification 
The undersigned hereby certifies that he/she is the Chair of the Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Coordinating Board and that the foregoing is a full, true and correct copy 
of the Grievance Procedures of this Board as adopted by the Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Coordinating Board the 26th day of July 2013. 

Bucky Nash, Chair 
Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
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Transportation Disadvantaged 
Medicaid Grievance System 
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Florida Commission for the Transportation 
,''';' 

Disadvantaged 
Medicaid Grievance System 

A. Overview 

1. Description 

a. Complaint process - The Complaint process is the CTD AND 
STP's procedure for addressing Medicaid Beneficiary Complaints, 
which are expressions of dissatisfaction about any matter other 
than an Action that are resolved at the Point of Contact rather than 
through filing a formal Grievance. 

b. Grievance process - The Grievance process is the CTD AND 
STP's procedure for addressing Medicaid Beneficiary Grievances, 
which are expressions of dissatisfaction about any matier other 
than an Action. 

c. Appeal process - The Appeal process is the STP's procedure for 
addressing Medicaid Beneficiary Appeals, which are requests for 
review of an Action. 

d. Medicaid Fair Hearing process - The Medicaid Fair Hearing 
process is the administrative process which allows a Medicaid 
Beneficiary to request the State to reconsider an adverse decision 
made by the CTD AND STP. 

e. Action - (i) The denial or limited authorization of a requested 
service, including the type or level of service, pursuant to 42 CFR 
438.400(b). (ii) The reduction, suspension, or termination of a 
previously authorized service. (iii) The denial', in whole or in part, 
of payment for a service. (Iv) The failure to provide services in a 
timely manner, as defined by the State. (v) The failure of the CTO 
AND STP to resolve a Complaint within fifteen (15) Business Days, 
a Grievance within ninety (90) Calendar Days, and an Appeal within 
forty-five (45) Calendar Days from the date the CrD AND STP 
receives the Complaint, Grievance, or Appeal. 
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2. General Requirements 

a. The eTD AND STP shall all have a Grievance System in place that 
includes a Complaint process and a Grievance process. The STP 
must also have an Appeal process and access to the Medicaid Fair 
Hearing System. The eTD AND STP Grievance System shall 
comply with the requirements set forth in Section 641.511, F.S., if 
applicable and with all applicable federal and State laws and 
regulations, including 42 CFR 431.200 and 42 CFR 438, Subpart F, 
"Grievance System." 

b. The eTO AND STP must develop and maintain written policies and 
procedures relating to the Grievance System. Before 
implementation, the AHCA must give the CTD AND STP written 
approval of the CTD AND STP Grievance System policies and 
procedures. 

c. The CTO AND STP shall refer all Medicaid Beneficiaries who are 
dissatisfied with the CTD AND STP or its Actions to the CTD AND 
STP Grievance/Appeal Coordinator for processing and 
documentatj'on In accordance with this Contract and the CTD AND 
STP, AHCA approved policies and procedures. 

d. The CTD AND STP must give Medicaid Beneficiaries reasonable 
assistance in completing forms and other procedural steps, 
including, but not limited to, providing interpreter services and toll~ 
free numbers with TTYITDD and interpreter capability. 

e. The CTD AND STP must acknowledge, in writing, the receipt of a 
Grievance or a request for an Appeal, unless the Medicaid 
B.eneficiary requests an expedited resolution. 

f. The erD AND STP shall ensure that none of the decision makers 
on a Grievance or Appeal were involved in any of the previous 
levels of review or decision~making when deciding any of the 
following: 

(1) An Appeal of a denial that is based on lack of Medical 
Necessity; and 

(2) A Grievance regarding the denial of an expedited resolution 
of an Appeal. 

(3) All local Appeals and Grievances shall be heard by the 
local Transportation Disadvantaged Coordinating Board. 
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g. The CTD AND STP shall allow the Medicaid Beneficiary, and/or the 
Medicaid Beneficiary's representative, an opportunity to examine 
the Medicaid Beneficiary's case file before and during the 
Grievance or Appeal process, including all Medical Records and 
any other documents and records. 

h. The CTO AND STP shall consider the Medicaid Beneficiary, the 
Medicaid Beneficiary's representative or the representative of a 
deceased Medicaid Beneficiary's estate as parties to the 
Grievance! Appeal. 

i. The CTD AND STP shall maintain, monitor, and review a record/log 
of all Complaints, Griev.ances, and Appeals in accordance with the 
terms of this Contract and to fulfill the reporting requirements as set 
forth in Section XI, Reporting Requirements. 

j. Notice of Action 

(1 ) 

(2) 

The STP shall notify the Medicaid Beneficiary, in writing, 
using language at, or below the fourth (4th) grade reading 
level , of any Action taken by the STP to deny a 
Transportation Service request, or limit Transportation 
Services in an amount, duration, or scope that is less than 
requested. 

The STP must provide notice to the Medicaid Beneficiary as 
set forth below (see 42 CFR 438.404(a) and (c) and 42 CFR 
438.210(b) and (c»: 

(a) The Action the STP has taken or intends to take; 

(b) The reasons for the Action, customized for the 
circumstances of the Medicaid Beneficiary; 

(c) The Medicaid Beneficiary's or the Health Care 
Professional's (with written permission of the 
Medicaid Beneficiary) right to file an Appeal; 

Cd) The procedures for filing an Appeal; 

(e) The circumstances under which expedited resolution 
is available and how to request it; and 

(f) The Medicaid Beneficiary's rights to request that 
Transportation Services continue pending the 
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resolution of the Appeal, how to request the 
continuation of Transportation Services, and the 
circumstances under which the Medicaid Beneficiary 
may be required to pay th~ costs of these services. 

(3) The STP must provide the notice of Action within the 
following time frames: 

(1) At least ten (10) Calendar Days before the date of 
the Action or fifteen (15) Calendar Days if the 
notice is sent by Surface Mail (five [5] Calendar 
Days if the Vendor suspects Fraud on the part of 
the Medicaid Beneficiary). See 42 CFR 431.211, 42 
CFR 431213 and 42 CFR 431.214. 

(2) For denial of the Trip request, at the time of any 
Action affecting the Trip request. 

(3) For standard Service Authorization decisions that 
deny or limit Transportation Services, as quickly as 
the Medicaid Beneficiary's health condition requires, 
but no later than fourteen (14) Calendar Days 
following receipt of the request for service (see 42 
CFR 438.201(d){1)}. 

(4) If the STP extends the time frame for notification, it 
must: 

(a) Give the Medicaid Beneficiary written notice of 
the reason for the extension and inform the 
Medicaid Beneficiary of the right to file a 
Grievance if the Medicaid Beneficiary 
disagrees with the STP's decision to extend 
the time frame; and 

(b) Carry out its determination as quickly as the 
Medicaid Beneficiary's health condition 
requires, but in no case later than the date 
upon which the fourteen (14) Calendar Day 
extension period expires (see 42 CFR 
438.21 O(d)(1 ». 

(5) If the STP fails to reach a decision within the time 
frames described above, the Medicaid Beneficiary 
can consider such failure on the part of the STP a 
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denial and, therefore, an Action adverse to the 
Medicaid Beneficiary (See 42 CFR 438.210(d). 

(6) For expedited Service Authorization decisions, 
within three (3) Business Cays (with the 
possibility of a fourteen (14) Calend.ar Day 
extension). See 42 CFR 438.210(d)(2). 

B. The Complaint Process 

1. A Medicaid Beneficiary may file a Complaint, or a representative of the 
Medicaid Beneficiary, acting on behalf of the Medicaid Beneficiary and with 
the Medicaid Beneficiary's written consent, may file a Complaint. All 
complaints must begin with an STP response, regardless of where the 
initial complaint ;s received. 

2. General CTD AND STP Duties 

a. The CTD AND STP must: 

(1) Resolve each Complaint within fifteen (15) Business 
Cays from the day the CTC ANC STP received the Initial 
Complaint, be it oral or in writing; 

(a) The CTC AND STP may extend the Complaint 
resolution time frame by up to ten (10) Business 
Days if the Medicaid BenefiCiary requests an 
extension, or the CTC AND STP documents that 
there is a need for additional information and that 
the delay is In the Medicaid Beneficiary's best 
interest. 

(b) If the CTC AND STP request the extension, the 
CTD AND STP must give the Medicaid Beneficiary 
written notice of the reason for the delay. 

(2) Notify the Medicaid Beneficiary, in writing, within five (5) 
Business Days of the resolution of the Complaint if the 
Medicaid Beneficiary is not satisfied with the CTD AND 
STP resolution. The notice of disposition shall include the 
results and date of the resolution of the Complaint, and shall 
include: 

(a) A notice of the right to request a Grievance or Appeal, 
whichever is the most appropriate to the nature of the 
objection; 
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(b) Information necessary to allow the Medicaid 
Beneficiary to request a Medicaid Fair Hearing, if 
appropriate, including the contact information 
necessary to pursue a Medicaid Fair Hearing (see 
Section VII I.E., Medicaid Fair Hearing System, 
below); 

(3) Provide the AHCA with a report detailing the total number of 
Complaints received, pursuant to Section XI., Reporting 
Requirements; and 

(4) Ensure that neither the CrD AND STP (if applicable), or any 
Transportation Provider takes any punitive action against a 
physician or other Health Care Provider who files a 
Complaint on behalf of a Medicaid Beneficiary, or supports a 
Medicaid Beneficiary's Complaint. 

b. Filing Requirements 

(1) The Medicaid Beneficiary or a representative of the 
Medicaid Beneficiary, acting on behalf of the Medicaid 
Beneficiary and with the Medicaid Beneficiary's written 
consent must file a Complaint within fifteen (15) 
Calendar Days after the date of occurrence that initiated 
the Complaint. 

(2) The Medicaid Beneficiary or his/her representative may file a 
Complaint either orally or in writing. The Medicaid 
BenefiCiary or his/her representative may follow up an oral 
request with a written request, however the timeframe for 
resolution begins the date the CrD AND STP receives the 
oral request. 

C. The Grievance Process 

1. A Medicaid Beneficiary may file a Grievance, or a representative of the 
Medicaid Beneficiary, acting on behalf of the Medicaid Beneficiary and 
with the Medicaid Beneficiary's written consent, may file a Grievance. 

2. General CrD AND STP Duties 

a. The CrD AND STP must: 

(1) Resolve each Grievance within ninety (90) Calendar 
Days from the day the crD AND STP received the initial 
Grievance .request. be it oral or in writing; 
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(2) Notify the Medicaid Beneficiary, In writing, within thirty 

(30) Calendar Days of the resolution of the Grievance. 

The notlee of disposition shall Include the results and date of 

the resolution of the Grievance, and for decisions not wholly 

in the Medicaid Beneficiary's favor, the notice of disposition 

shall include: 

(a) Notice of the right to request a Medicaid Fair Hearing, 

If applicable; 

(b) Information necessary to allow the Medicaid 

Beneficiary to request a Medicaid Fair Hearing, 

including the contact information necessary to pursue 

a Medicaid Fair Hearing (see Section VilLE., 

Medicaid Fair Hearing System, below); 

(3) Provide AHCA with a copy of the written notice of disposition 

upon request; 

(4) Ensure that neither the CTD AND STP nor any 

Subcontractors (if applicable). or any Transportation 

Provider takes any punitive action against a physician or 

other health care provider who files a Grievance on behalf of 

a Medicaid Beneficiary, or supports a Medicaid Beneficiary's 

Grievance; and 

(5) Provide AHCA with a report detailing the total number of 

Grievances received, pursuant to Section XI., Reporting 

Requirements. 

b. The CTD AND STP may extend the Grievance resolution time 

frame by up to fourteen (14) Calendar Days if the Medicaid 

Beneficiary requests an extension, or the CrD AND STP 

documents that there Is a need for additional information and that 

the delay Is In the Medicaid Beneficiary's best interest. 

(1) If the CTD AND STP requests the extension, the CrD AND 

STP must give the Medicaid Beneficiary written notice of 

the reason for the delay. 

c. Filing Requirements 

(1) The Medicaid Beneficiary or provider must file a Grievance 

within one (1) year after the date of occurrence that initiated 

the Grievance. 

A endix A - Medicaid Grievance S stem Page A-9 
-81-



-82-

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Grievance Procedures 

(2) The Medicaid Beneficiary or provider may file a Grievance 
either orally or in writing. The Medicaid Beneficiary may 
follow up an oral request with a written request, however the 
timeframe for resolution begins the date the CTD AND STP 
receives the oral request. 

D. The Appeal Process 

1. A Medicaid Beneficiary may file an Appeal, or a representative of the 
Medicaid Beneficiary, acting on behalf of the Medicaid Beneficiary and 
with the Medicaid Beneficiary's written consent, may file an Appeal. 

2. General STP Duties 

a. The STP shall: 

(1) Confirm in writing all oral inquiries seeking an Appeal, unless 
the Medicaid Beneficiary or provider requests an expedited 
resolution; 

(2) If the resolution is in favor of the Medicaid Beneficiary, 
provide the services as quickly as the Medicaid Beneficiary's 
health condition requires; 

(3) Provide the Medicaid Beneficiary or provider with a 
reasonable opportunity to present evidence and allegations 
of fact or law, in person and/or in writing; 

(4) Allow the Medicaid Beneficiary, and/or the Medicaid 
Beneficiary's representative, an opportunity, before and 
during the Appeal process, to examine the Medicaid 
Beneficiary's case file, including all documents and records; 

(5) Consider the Medicaid Beneficiary, the Medicaid 
Beneficiary's representative or the representative of a 
deceased Medicaid Beneficiary's estate as parties to the 
Appeal; 

(6) Continue the Medicaid Beneficiary's Transportation Services 
if: 

(a) The Medicaid Beneficiary files the Appeal in a timely 
manner, meaning on or before the later of the 
following: 
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(i) Within ten (10) Business Days of the date 
on the notice of Action (add five [5] 
Business Days if the notice is sent via 
Surface Mail); or 

(ii) The intended effective date of the STP 
proposed Action. 

(b) The Appeal involves the termination, suspension, or 
reduction of a previously authorized Transportation 
service; 

(c) The Transportation was for a Medicaid compensable 
service ordered; 

(d) The authorization period has not expired; and/or 

(e) The Medicaid Beneficiary requests extension of 
Transportation Services. 

(7) Provide written notice of the resolution of the Appeal, 
Including the results and date of the resolution within 
two (2) Business Days after the resolution. For decisions 
not wholly in the MedicaId Beneficiary's favor, the notice of 
resolution shall include: 

(a) Notice of the right to request a Medicaid Fair Hearing; 

(b) Information about how to request a Medicaid Fair 
Hearing, including the DCF address necessary for 
pursuing a Medicaid Fair Hearing, as set forth in 
Section VIII.E., Medicaid Fair Hearing System, below; 

(c) Notice of the right to continue to receive 
Transportation Services pending a Medicaid Fair 
Hearing; 

(d) Information about how to request the continuation of 
Transportation Services; and 

(e) Notice that if the STP Action is upheld in a Medicaid 
Fair Hearing, the Medicaid Beneficiary may be liable 
for the cost of any continued Transportation Services. 

(8) Provide AHCA with a copy of the written notice of disposition 
upon request; 
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(9) Ensure that neither the STP nor any Subcontractors (if 
applicable) or Transportation Providers take any punitive 
action against a physician or other health care provider who 
files an Appeal on behalf of a Medicaid Beneficiary or 
supports a Medicaid Beneficiary's Appeal; and 

(10) Provide the AHCA with a report detailing the total number of 
Appeals received, pursuant to Section XI., Reporting 
Requirements. 

b. If the STP continues or reinstates the Medicaid Beneficiary's 
Transportation Services while the Appeal is pending, the STP must 
continue providing the Transportation Services until one (1) of the 
following occurs: 

(1) The Medicaid Beneficiary withdraws the Appeal; 

(2) Ten (10) Business Days pass from the date of the STP's 
notice of resolution of the Appeal if the resolution is adverse 
to the Medicaid Beneficiary and if the Medicaid Beneficiary 
has not requested a Medicaid Fair Hearing with continuation 
of Transportation Services until a Medicaid Fair Hearing 
decision is reached; 

(3) The Medicaid Fair Hearing panel's decision is adverse to the 
Medicaid Beneficiary; or 

(4) The authorization to provide services expires, or the 
Medicaid Beneficiary meets the authorized service limits. 

c. If the final resolution of the Appeal is adverse to the Medicaid 
Beneficiary, the STP may recover the costs of the services 
furnished from the Medicaid Beneficiary while the Appeal was 
pending, to the extent that the STP furnished the services solely 
because of the requirements of this Section. 

d. If the STP did not furnish services while the Appeal was pending 
and the Appeal panel reverses the STP decision to deny, limit or 
delay services, the STP must authorize or provide the disputed 
services promptly and as quickly as the Medicaid Beneficiary's 
health conditIon requires. 

e. If the STP furnished services while the Appeal was pending and the 
Appeal panel reverses the STP decision to deny, limit or delay 
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services, the STP must pay for disputed services in accordance 
with State policy and regulations. 

3. Filing Requirements 

a. The Medicaid Beneficiary or his/her representative must file an 
Appeal within thirty (30) Calendar Days of receipt of the notice 
of the Vendor's/Subcontractor's Action. 

b. The Medicaid Beneficiary may file an Appeal either orally or in 
writing. If the filing is oral, the Medicaid Beneficiary must also 
file a written, signed Appeal within thirty (30) Calendar Days of 
the oral filing. The STP shall notify the requesting party that it 
must file the written request within ten (10) Business Days 
after receipt of the oral request. For oral filings, time frames for 
resolution of the Appeal begin on the date the STP receives the 
oral filing. 

c. The STP shall resolve each Appeal within State-established 
time frames not to exceed forty·flve (45) Calendar Days from 
the day the Plan received the Initial Appeal request, whether 
oral or in writing. 

d. If the resolution is in favor of the Medicaid Beneficiary, the STP 
shall provide the services as quickly as the Medicaid Beneficiary's 
health condition requires. 

e. The STP may extend the resolution time frames by up to 
fourteen (14) Calendar Days if the Medicaid Beneficiary 
requests an extension, or the STP documents that there is a 
need for additional Information and that the delay is in the 
Medicaid Beneficiary's best interest. 

(1) If the STP requests the extension, the STP must give the 
Medicaid Beneficiary written notice of the reason for the 
delay. 

(2) The STP must provide written notice of the extension to 
the Medicaid Beneficiary within five (5) Business Days 
of determining the need for an extension. 

4. Expedited Process 

a. The STP shall establish and maintain an expedited review process 
for Appeals when the STP determines, the Medicaid Beneficiary 
requests or the provider indicates (in making the request on the 
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Medicaid Beneficiary's behalf or supporting the Medicaid 
Beneficiary's request) that taking the time for a standard resolution 
could seriously jeopardize the Medicaid Beneficiary's life, health or 
ability to attain, maintain or regain maximum function. 

b. The Medicaid Beneficiary may file an expedited Appeal either orally 
or in writing. No additional written follow-up on the part of the 
Medicaid Beneficiary is required for an oral request for an 
expedited Appeal. 

C. The STP must: 

(1) Inform the Medicaid Beneficiary of the limited time available 
for the Medicaid Beneficiary to present evidence and 
allegations of fact or law, in person and in writing; 

(2) Resolve each expedited Appeal and provide notice to 
the Medicaid Beneficiary, as quickly as the Medicaid 
Beneficiary's health condition requires, within State 
established time frames not to exceed seventy-two (72) 
hours after the STP receives the Appeal request, 
whether the Appeal was made orally or in writing; 

(3) Provide written notice of the resolution in accordance 
with Section VIII. D., The Appeal Process, of the 
expedited Appeal to the Medicaid Beneficiary; 

(4) Make reasonable efforts to provide oral notice of disposition 
to the Medicaid Beneficiary immediately after the Appeal 
panel renders a decision; and 

(5) Ensure that neither the STP nor any Subcontractors (if 
applicable) or Transportation Providers take any punitive 
action against a physician or other health care provider who 
requests an expedited resolution on the Medicaid 
Beneficiary's behalf or supports a Medicaid Beneficiary's 
request for expedited resolution of an Appeal. 

d. If the STP denies a request for an expedited resolution of an 
Appeal, the Vendor/Subcontractor must: 

(1) Transfer the Appeal to the standard time frame of no longer 
than forty-five (45) Calendar Days from the day the STP 
received the request for Appeal (with a possible 
fourteen [14] day extension); 
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(2) Make reasonable efforts to provide Immediate oral 
notification of the STP denial for expedited resolution of the 
Appeal; 

(3) Provide written notice of the denial of the expedited 
Appeal within two (2) Calendar Days; and 

(4) Fulfill all requirements set forth in Section VJlI.D., The 
Appeal Process, above. 

E. Medicaid Fair Hearing System 

1. As set forth In Rule 65-2.042, FAG, the CTD AND STP Grievance 
Procedure and Appeal and Grievance processes shall state that the 
Medicaid Beneficiary has the right to request a Medicaid Fair Hearing, in 
addition to, and at the same time as, pursuing resolution through the CTD 
AND STP Grievance and Appeal processes. 

a. A physician or other health care provider must have a Medicaid 
Beneficiary's written consent before requesting a Medicaid Fair 
Hearing on behalf of a Medicaid Beneficiary. 

b. The parties to a Medicaid Fair Hearing include the CTD AND STP, 
as well as the Medicaid Beneficiary, his/her representative or the 
representative of a deceased Medicaid Beneficiary's estate. 

2. Filing Requirements 

a. The Medicaid Beneficiary may request a Medicaid Fair Hearing 
within ninety (90) days of the date of the notice of the CTD AND 
STP resolution of the Medicaid Beneficiary's Grievance/Appeal by 
contacting DCF at: 

The Office of Appeal Hearings 
1317 Winewood Boulevard, Building 5, Room 203 

Tallahassee, Florida 32399-0700 

3. General CTD AND STP Duties 

a. The CTD AND STP must: 

(1) Continue the Medicaid Beneficiary's Transportation Services 
while the Medicaid Fair Hearing is pending if: 
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(a) The Medicaid Beneficiary filed for the Medicaid Fair 
Hearing in a timely manner, meaning on or before the 
later of the following: 

(i) Within ten (10) Business Days of the date on 
the notice of Action (add five [5] Business Days 
if the notice is sent via Surface Mail); 

(li) The intended effective date of the STP 
proposed Action. 

(b) The Medicaid Fair Hearing involves the termination, 
suspension, or reduction of a previously authorized 
course of treatment; 

(c) The authorization period has not expired; and/or 

(d) The Medicaid Beneficiary requests extension of 
Transportation Services. 

(2) Ensure that neither the CTO AND STP (if applicable) or 
Transportation Providers take any punitive action against a 
physician, Transportation Provider, or other health care 
provider who requests a Medicaid Fair Hearing on a 
Medicaid Beneficiary's behalf or supports a Medicaid 
Beneficiary's request for a Medicaid Fair Hearing. 

b. If the STP continues or reinstates Medicaid Beneficiary 
Transportation Services while the Medicaid Fair Hearing is pending, 
the Vendor/Subcontractor must continue said Transportation 
Services until one (1) of the following occurs: 

(1) The Medicaid Beneficiary withdraws the request for a 
Medicaid Fair Hearing; 

(2) Ten (10) Business Days pass from the date of the STP's 
notice of resolution of the Appeal if the resolution is adverse 
to the Medicaid Beneficiary and the Medicaid Beneficiary 
has not requested a Medicaid Fair Hearing with continuation 
of Transportation Services until a Medicaid Fair Hearing 
decision is reached (add five [5] Business Days if the STP 
sends the notice of Action by Surface Mail); 

(3) The Medicaid Fair Hearing officer renders a decision that is 
adverse to the Medicaid Beneficiary; and/or 
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(4) The Medicaid Beneficiary's authorization expires or the 

Medicaid Beneficiary reaches his/her authorized service 

limits. 

4. If the final resolution of the Medicaid Fair Hearing is adverse to the 

Medicaid Beneficiary, the STP may recover the costs of the services 

furnished while the Medicaid Fair Hearing was pending, to the extent that 

the STP furnished said services solely because of the requirements of this 

Section. 

5. If services the STP did not furnish services while the Medicaid Fair 

Hearing was pending, and the Medicaid Fair Hearing resolution reverses 

the STP decision to deny, limit or delay services, the STP must authorize 

or provide the disputed services as quickly as the Medicaid Beneficiary's 

health condition requires . 

6. If the STP did furnish services while the Medicaid Fair Hearing was 

pending, and the Medicaid Fair Hearing resolution reverses the STP 

decision to deny, limit or delay services, the STp · must pay for the 

disputed services in accordance with State policy and regulations. 
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TO: 

FROM: 

SUBJECT: 

II.D 
Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee • Taylor • Union Counties 

2009 NW 67th Place, Gaineaville, FL 32653 -1 603 • 352.955.2200 

Columbia, Hamilton and Suwannee County Transportation Disadvantaged Coordinating 
Board 

Lynn Godfrey, AICP, Senior Planner 

Appoint Grievance Committee 

STAFF RECOMMENDATION 

The Chair needs to appoint at least three voting Board members to the Grievance Committee. 

BACKGROUND 

Rule 41-2.012(4)(c) of the Florida Administrative Code requires the Board to appoint a Grievance 
Committee to serve as a mediator to process, and investigate complaints from agencies, users, potential 
users of the system and the Community Transportation Coordinator in the designated service area, and 
make recommendations to the Board for the improvement of service. 

If you have any questions concerning this matter, please contact me at extension 110. 

tllynn\td 13\chs\memos\apptgc.docx 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, -93-

promoting economic development and providing technical services to local governments. 
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TO: 

FROM: 

SUBJECT: 
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Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee • Taylor • Union Counties 

2008 NW 67th Place, Gainesville, FL 32653 -1 603 • 352.855.2200 

Columbia, Hamilton and Suwannee County Transportation Disadvantaged Coordinating 
Board 

Lynn Godfrey, AICP, Senior Planner 

Columbia, Hamilton and Suwannee County Transportation Disadvantaged Service Plan 

STAFF RECOMMENDATION 

Approve the Columbia, Hamilton and Suwannee County Transportation Disadvantaged Service Plan. 

BACKGROUND 

Chapter 427, Florida Statutes requires Suwannee Valley Transit Authority to prepare a Transportation 
Disadvantaged Service Plan in cooperation with the North Central Florida Regional Planning Council for 
the Board's approval. This plan provides information needed by the Board to continually review and 
assess transportation disadvantaged needs for the service area. The Service Plan must be submitted to the 
Florida Commission for the Transportation Disadvantaged annually. 

Attached is the draft Columbia, Hamilton and Suwannee County Transportation Disadvantaged Service 
Plan. If you have any questions concerning the Plan, please do not hesitate to contact me at extension 
110. 

Attachment 

t:\\ynn\td13\chs\memos\tdsp.docx 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regionsl resources, 

promoting economic development and providing technical services to locsl governments. -95-
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www.ncfrpc.org/mtpo 
352.955.2000 

Bucky Nash, Chair 

with Assistance from 

North Central Florida Regional Planning Council 
2009 NW 67th Place 

Gainesville, FL 32653-1603 
www.ncfrpc.org 
352.955.2200 

and 

Suwannee Valley Transit Authority 
1907 Voyles Street 

Live Oak, FL 32064-4975 
386.362.5332 

July 26, 2013 
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Chapter I: Development Plan 

A. Introduction to The Service Area 
The purpose of this section is to provide information about the organization and development of Florida's 
Transportation Disadvantaged Program in Columbia, Hamilton and Suwannee Counties. This Plan shall 
serve as the Coordinated Public Transit-Human Services Transportation Plan under the federal Moving 
Ahead for Progress in the 21st Century Act (MAP-21). 

1. Background of Florida's Transportation 
Disadvantaged Program 

Florida's Transportation Disadvantaged Program began in 1979 with the adoption of Chapter 427, Florida 
Statutes. The Florida Legislature adopted this legislation to provide transportation disadvantaged 
services in a coordinated fashion. 

The transportation disadvantaged are defined in Chapter 427, Florida Statutes, as: 

"those persons who because of physical or mental disability, income status, age are unable to 
transport themselves or purchase transportation and are, therefore, dependent on others to 
obtain access to health care, employment, education, shopping, social activities, or other life­
sustaining activities or children who are handicapped or high-risk or at-risk as defined in s. 
411.202, Florida Statutes." 

In 1989, the Florida Legislature reviewed Chapter 427, Florida Statutes according to the State's 
Regulatory Sunset Act (Section 11.61, Florida Statutes). During this legislative review, the Legislature 
decided to reenact Chapter 427, Florida Statutes with several revisions. 

In 1990, Rule 41-2 of the Florida Administrative Code was adopted to implement the provisions of 
Chapter 427, Florida Statutes. In addition, Rule 41-2 of the Florida Administrative Code assigns the 
Florida Commission for the Transportation Disadvantaged with the responsibility to accomplish the 
coordination of transportation services provided to the transportation disadvantaged. 

The following sections discuss each of the major components of the Transportation Disadvantaged 
Program. 

a. Florida Commission for the Transportation Disadvantaged 

The Florida Commission for the Transportation Disadvantaged is independent and reports to the 
Governor and the Legislature. Chapter 427, Florida Statutes states that: 

"the purpose of the Commission is to accomplish the coordination of transportation services to 
the transportation disadvantaged." 
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The Governor appoints seven members to the Florida Commission for the Transportation Disadvantaged. 
Five of the members must have significant experience in the operation of a business and two of the 
members must have a disability and use the transportation disadvantaged system. The Chair is 
appointed by the Governor and Vice-Chair is elected annually from the membership of the Florida 
Commission for the Transportation Disadvantaged. 

b. Designated Official Planning Agency 

The Designated Official Planning Agency is responsible for transportation disadvantaged planning in a 
given area. In the urbanized areas of the state, the planning agencies are metropolitan planning 
organizations. In the rural areas of the state, organizations which are eligible to be planning agencies 
are: 

• county or city governments 

• regional planning councils 

• metropolitan planning organizations 

• local planning organizations who are currently performing planning activities in the service area 

The North Central Florida Regional Planning Council is the DeSignated Official Planning Agency for 
Columbia, Hamilton and Suwannee Counties. According to Rule 41-2 of the Florida Administrative Code, 
responsibilities of the DeSignated Official Planning Agency include: 

• Appointment of members to the local coordinating boards. 

• Provision of staff support to the local coordinating boards. 

• Recommendation to the Florida Commission for the Transportation Disadvantaged regarding the 
initial selection or re-designation of the Community Transportation Coordinator. 

c. Local Coordinating Boards 

The DeSignated Official Planning Agency is responsible for appointing a local coordinating board in each 
county. The purpose of the coordinating board is to provide advice and direction to the Community 
Transportation Coordinator concerning the coordination of transportation services. 

According to Rule 41-2 of the Florida Administrative Code, the DeSignated Official Planning Agency 
appoints an elected official, to serve as the official chairperson for all local coordinating board meetings. 
The Board shall elect a Vice-Chair. The Vice-Chair shall be one of the elected officials from Columbia, 
Hamilton or Suwannee Counties. 
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In addition to the Chair, the following agencies or other groups serve on the local coordinating boards as 
voting members: 

• An elected official from each county of the multi-county service area. 

• A representative of the Florida Department of Transportation. 

• A representative of the Florida Department of Children and Families. 

• A representative of the Public Education Community. 

• A representative of the Florida Department of Education. 

• A person who is recognized by the Florida Department of Veterans Affairs as representing 
veterans. 

• A person who is recognized by the PreSident of the Florida Association for Community Action as 
representing the economically disadvantaged. 

• A person over age 60 representing the elderly. 

• A person with a disability representing the disabled. 

• A general citizen advocate. 

• A citizen advocate who is a user of transportation disadvantaged services. 

• A representative of the State Coordinating Council for Early Childhood Services. 

• The Chairperson or designee of the local mass transit or public transit system's Board. 

• A representative of the Florida Department of Elder Affairs. 

• An experienced representative of the local private for profit transportation industry. 

• A representative of the Florida Agency for Health care Administration Medicaid Program. 

• A representative of the Regional Workforce Development Board. 

• A representative of the local medical community. 

The following are some of the duties of the local coordinating board: 

• Approving the Transportation Disadvantaged Service Plan. 

• Annually evaluating the Community Transportation Coordinator's performance. 

• Reviewing all applications for local, state and federal transportation disadvantaged funds. 
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d. Community Transportation Coordinator 

The Community Transportation Coordinator is responsible for ensuring that coordinated transportation 
services are provided to serve the transportation disadvantaged. Suwannee Valley Transit Authority is 
the deSignated Community Transportation Coordinator for Columbia, Hamilton and Suwannee Counties. 

Suwannee Valley Transit Authority may provide all or a portion of transportation service in a deSignated 
service area. Suwannee Valley Transit Authority may subcontract or broker services if it is cost effective 
and efficient. The following are some responsibilities of Suwannee Valley Transit Authority: 

• In cooperation with the planning agency, develop and implement a Transportation Disadvantaged 
Service Plan. 

• Execute contracts for service with transportation operators. 

• Review all applications for federal, state and local funding (in conjunction with the local 
coordinating board). 

• Prepare an annual operating report. 

2. Designation Date/ History 

Suwannee Valley Transit Authority is a public governmental entity providing transportation services for 
the transportation disadvantaged in Columbia, Hamilton and Suwannee Counties. In 1972, Suwannee 
Valley Transit Authority began the Suwannee Valley Transit System in Columbia, Hamilton, Suwannee 
and Lafayette Counties. In 1974, Suwannee Valley Transit Authority was created to serve Columbia, 
Hamilton and Suwannee Counties. 

A Board of Directors manages the administrative operations of Suwannee Valley Transit Authority. 
Suwannee Valley Transit Authority's Board of Directors is composed of two County Commissioners from 
each County in the service area, a Florida Department of Transportation representative and an ex-officiO 
member from Suwannee River Economic Council, Inc. 

Suwannee Valley Transit Authority's Administrator directs the operation of the transit system. Suwannee 
Valley Transit Authority also employs maintenance, operational and fiscal personnel. 

Suwannee Valley Transit Authority was deSignated the Community Transportation Coordinator for 
Columbia, Hamilton and Suwannee Counties by the Florida Commission for the Transportation 
Disadvantaged in 1990. Suwannee Valley Transit Authority was selected as the Community 
Transportation Coordinator through a non-competitive selection process. The Florida Commission for the 
Transportation Disadvantaged re-designated Suwannee Valley Transit Authority as the Community 
Transportation Coordinator for a five-year period through a non-competitive selection process in 2011. 

The North Central Florida Regional Planning Council was DeSignated the Official Planning Agency for 
Columbia, Hamilton and Suwannee Counties in April 1990. The Council was selected through a non­
competitive selection process. 
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3. Organization Chart 

The following chart identifies the partners involved in Florida's Transportation Disadvantaged Program. 
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4. Consistency Review of Other Plans 

a. Local Government Comprehensive Plans 

The local comprehensive planning process involves essentially four basic steps: 

1. the collection and analysis of pertinent data concerning the physical and socio-economic 
characteristics of the study area; 

2. the formulation of goals for future growth and development; 

3. the development of objectives and policies guided by the goals which are the essence of 
the Comprehensive Plan; 

4. the implementation of the Comprehensive Plan. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the 
Comprehensive Plans of Columbia, Hamilton and Suwannee Counties. 

b. Regional Policy Plans 

The North Central Florida Strategic Regional Policy Plan as adopted by the North Central Florida Regional 
Planning Council is a long-range guide for the physical, economic and social development of a planning 
region which identifies regional goals and policies. The plan serves as a basis for the review of the 
resources and facilities found in local government comprehensive plans originating in the region. Public 
transit is addressed in Section V of the plan. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the 
Strategic Regional Policy Plan. 

c. Transit Development Plans 

Not applicable. 

d. Florida Commission for the Transportation Disadvantaged 
5-Year/20-Year Plan 

The Florida Commission for the Transportation Disadvantaged S-Year/20-Year Plan establishes goals, 
objectives and a plan of action for the Florida Commission for the Transportation Disadvantaged. The 
plan presents forecasts of demand for transportation disadvantaged services, the cost of meeting the 
forecasted demand, forecasts of future funding for transportation disadvantaged services and approaches 
to balancing the supply and demand for these services. The plan also provides forecasts of the 
transportation disadvantaged population, demand for trips, number of trips supplied, unmet demand for 
trips and operating expenses. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the 
Florida Commission for the Transportation Disadvantaged's S-Year/20-Year Plan. 
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e. Metropolitan Planning Organization Long-Range Transportation Plans 

Not applicable. 

f. Transportation Improvement Program 

Not applicable. 

5. Public Participation 

The Columbia, Hamilton and Suwannee Transportation Disadvantaged Board includes representatives of 
public, private and non-profit transportation and human services providers as well as the public to 
partiCipate in the development and update of the Columbia, Hamilton and Suwannee Transportation 
Disadvantaged Service Plan. The Transportation Disadvantaged Service Plan is developed through input 
of the Columbia, Hamilton and Suwannee Transportation Disadvantaged Board whose membership 
includes citizens and human service providers. 

6. Columbia, Hamilton and Suwannee 
Coordinating Board Membership Certification 

Name: 
Address: 

North Central Florida Regional Planning Council 
2009 N.W. 67 Place 
Gainesville, FL 32653-1603 

The DeSignated Official Planning Agency named above hereby certifies to the following: 

1. 

2. 

Signature: 

The members of the Local Coordinating Board, established pursuant to Rule 41-2.012(3) 
of the Florida Administrative Code, does in fact represent the appropriate parties as 
identified in the following list; and 

The membership represents, to the maximum extent feasible, a cross section of the local 
community. 

Date: 
Garth Nobles, Jr., Chair 
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7. Columbia, Hamilton and Suwannee 
Transportation Coordinating Board Membership 

Members, and their respective alternates, of Columbia, Hamilton and Suwannee Transportation 
Disadvantaged Coordinating Board are identified below 

Member IOrganization Alternate 
Commissioner Bucky Nash Not Applicable 
Local Elected Official/Chair 
Commissioner Beth Burnam Not Applicable 
Local Elected Official 
Commissioner Jason Bashaw Not Applicable 
Local Elected Official 
Sandra Collins Janell Damato 
Florida Department of Transportation Florida Department of Transportation 
Kay Tice Jaime Sanchez-Bianchi 
Florida Department of Children and Families Florida Department of Children and Families 
Rayford Riels Allison Gill 
Florida Department of Education Florida Department of Education 
Bruce Evans David Rountree 
Florida Department of Elder Affairs Florida Department of Elder Affairs 
Alana McKay Andrew Singer 
Florida Agency for Health Care Administration Florida Agency for Health Care Administration 
Sheryl Rehberg Jeannie Carr 
Regjonal Workforce Board Regional Workforce Board 
Matthew Pearson Vacant 
Florida Association for Community Action Florida Association for Community Action 
Keith Hatcher Vacant 
Public Education Public Education 
Clay Lambert Ellis A. Gray, III 
Veterans Veterans 
Danny Johnson Jeanne d'Eauede 
Citizen Advocate Citizen Advocate 
U Johnson Vacant 
Citizen Advocate - User Citizen Advocate - User 
Ralph Kitchens Vacant 
Persons with Disabilities Persons with Disabilities 
Kathy Barrs Vacant 
Medical Community Medical Community 
Colleen Cody Vacant 
Children at Risk Children at Risk 
Vacant Vacant 
Private Transit Private Transit 
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B. Service Area Profile and Demographics 

1. Columbia County Service Area Description 

Columbia County has a land area of approximately 797 square miles. The County is located in the north 
central portion of the State of Florida and is bordered on the north by the State of Georgia, on the east 
by Baker and Union Counties on the south by Alachua and Gilchrist Counties and on the west by Hamilton 
and Suwannee Counties. The Santa Fe River forms a boundary on the northwest border of the County. 

Hamilton County has a land area of approximately 515 square miles. The County is located in the north 
central portion of the State of Florida and is bordered on the north by the State of Georgia with Lowndes 
and Echols counties, on the east by Columbia County, on the south by Suwannee County and on the west 
by Madison County. The Withlacoochee River forms a boundary on the west and the Suwannee River 
forms a boundary on the eastern and southern borders of the County. 

Suwannee County has a land area of approximately 688 square miles. The County is located in the north 
central portion of the State of Florida and is bordered on the north by Hamilton County, on the east by 
Columbia County, on the south by Gilchrist and Lafayette County and on the west by Madison County. 
The Suwannee River forms a boundary on the west side and the Ichetucknee and Santa Fe Rivers form a 
boundary on the south side. 

2. Demographics 

a. Land Use 

The purpose of this section is to provide information concerning existing land use in Columbia, Hamilton 
and Suwannee Counties. This information was obtained from the Comprehensive Plans for Columbia, 
Hamilton and Suwannee Counties. 

The land use for approximately 75 percent of the acreage within the unincorporated area of Columbia 
County has been designated as agricultural, forested lands and approximately 4 percent is residential. In 
addition, approximately 29 percent of the City of Lake City's acreage has been deSignated as residential 
and 35 percent is forested land. 

Within the unincorporated areas of Columbia County, four types of growth have occurred. The first type 
of land use pattern which is emerging is concentrated within existing public facility service areas 
immediately surrounding the municipal urban areas. The second form of development concentrates 
around the unincorporated market centers which, although they do not provide public facilities, their 
locations have developed over time into urbanizing settlements. The third type of land use pattern is the 
development of residential lots along the Santa Fe River within Columbia County. This type of rural 
residential development has occurred in varying degrees with lot sizes ranging from one-half acre to 10 
acre lots. The fourth pattern is radial growth along major roadways throughout Columbia County. 

The land use for approximately 95 percent of the acreage within the unincorporated area of Hamilton 
County has been designated as agricultural, forested lands and approximately 0.8 percent is reSidential. 
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Within the unincorporated areas of Hamilton County, four types of growth have occurred. The first type 
of land use pattern is concentrated within existing public facility service areas immediately surrounding 
the municipal urban areas. The second form of development concentrates around the unincorporated 
market centers which, although lacking public facilities, have developed over time into urbanizing 
settlements. The third type of land use pattern is the development of residential lots along the 
With lacoochee and Suwannee Rivers within Hamilton County. This type of rural residential development 
has occurred in varying degrees with lot sizes ranging from one-half acre to 10 acre lots. The fourth 
pattern is radial growth along major roadways throughout the Hamilton County. 

The land use for approximately 96 percent of the acreage within the unincorporated area of Suwannee 
County has been designated as agricultural, forested lands and approximately 3 percent is residential. 

Within the unincorporated areas of Suwannee County, four types of growth have occurred. The first type 
of land use pattern which is emerging is concentrated within existing public facility service areas 
immediately surrounding the municipal urban areas. The second form of development concentrates 
around the unincorporated market centers which, although they do not have public facilities, their 
locations have developed over time into urbanizing settlements. The third type of land use pattern is the 
development of residential lots along the Santa Fe, Ichetucknee and Suwannee Rivers within Suwannee 
County. This type of rural residential development has occurred in varying degrees with lot sizes ranging 
from one-half acre to 10 acre lots. The fourth pattern is radial growth along major roadways throughout 
Suwannee County. 

b. Population/Composition 

According to Table 1.25 of the 2011 Florida Statistical Abstract, the Columbia County estimated total 
population in 2010 was 67,531. The 2011 Florida Statistical Abstract reported the population of the City 
of Lake City as 12,046, the Town of Fort White as 567, and the unincorporated area as 54,918. As Table 
1 shows, 81 percent of the County's population is located within unincorporated areas. 

According to Table 1.25 of the 2011 Florida Statistical Abstract, the Hamilton County estimated total 
population in 2010 was 14,799. Table 1.25 of the 2011 Statistical Abstract reported the estimated 
population of the City of Jasper as 4,546, the Town of Jennings as 878, the Town of White Springs as 
777 and unincorporated area as 8,598. As Table 2 shows, 74 percent of the county's population is 
located within the unincorporated areas. 

According to Table 1.25 of the 2011 Florida Statistical Abstract, the Suwannee County estimated total 
population in 2010 was 41,551. The 2011 Florida Statistical Abstract reported the estimated population 
of the City of Live Oak as 6,850 the Town of Branford as 712 and unincorporated area as 33,989. 
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Table 1 

Population Counts and Estimates 
Columbia County 

Po~ulation Estimates 2010 
67.531 

567 
12,046 
54,918 

Source: 2011 Florida Final Population Estimates, Bureau of Economic and Business Research Table 1.25. 

Area 
Hamilton County 
City of Jasper 
Town of Jennings 
Town of White Springs 
Unincorporated Area 

Table 2 

Population Counts and Estimates 
Hamilton County 

Population Estimates 2010 
14,799 
4,546 

878 
777 

8598 

Source: 2011 Florida Final Population Estimates, Bureau of Economic and Business Research Table 1.25. 

Area 
Suwannee County 
Town of Branford 
City of Live Oak 
Unincorporated Area 

Table 3 

Population Count 
Suwannee County 

Population Estimates 2010 
41551 

712 
6850 

33989 

Source: 2011 Florida Final Population Estimates, Bureau of Economic and Business Research Table 1.25. 
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According to Table 1.80 of the 2011 Florida Statistical Abstract, there are 3,709 inmates and patients 
residing in federal and state government-operated institutions in Columbia County. There are 2,916 
inmates and patients residing in federal and state government-operated institutions in Hamilton County. 
There are 863 inmates and patients residing in federal and state government operated institutions in 
Suwannee County. They are considered nonresidents of the local area for revenue-sharing purposes. 
Institutionalized individuals are counted as part of the general population, so they are reflected in 
statistics on age. However, they are not included in the statistics for income or poverty levels for 
households. 

i. Population Densities 

Table 4 shows population density for Columbia, Hamilton and Suwannee Counties. 

Table 4 

Population Density 
Columbia, Hamilton and Suwannee Counties 

County 2010 Census Population Square Miles Persons per Square 
Mile 

Columbia 67,531 797 84.7 
Hamilton 14799 514 28.8 
Suwannee 41,551 688 60.3 

Source: 2010 U.S. Bureau of the Census, State & County Quick Facts. 

ii. Population Projections 

Illustrations I, II and III show population projections for 2015, 2020 and 2025. 
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Source: 2011 Florida Statistical Abstract, Table 1.41. 
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53,000 
52,000 
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50,000 
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Illustration III 

Population Estimates 
Suwannee County 

Source: 2011 Florida Statistical Abstract, Table 1.41. 

iii. Population Age Distribution 

111 2015 

. 2020 

02025 

Population age distribution is useful in determining mobility needs which transit might meet. The elderly 
typically are less likely to have access to a vehicle and thus are more dependent on the transit system for 
their travel needs. Table 5 shows estimates of Columbia County's population by age group. The 35-54 
year-old age group is the largest age group within Columbia County. The 65 years and older population 
comprises approximately 11 percent of the population. 

Table 6 shows estimates of Hamilton County's population by age group. The 35-54 year-old age group is 
the largest age group within Hamilton County. The 65 years and older population is the smallest age 
group within the Hamilton County, comprising approximately 8 percent of the population . 

Table 7 shows estimates of Suwannee County's population by age group. The 35-54 year-old age group 
is the largest age group within Suwannee County. The 65 years and older population is the smallest age 
group within Suwannee County, comprising approximately 13 percent of the population. 
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Table 5 

Population Estimates by Age Group 
Columbia County, 2010 

Age Groul) Population 
15,J93 
14839 
18285 
8,824 
7980 
2410 

67531 

Source: 2011 Florida Statistical Abstract, Table 1.34. 

0-17 
18-34 
35-54 
55-64 
65-79 
80 & Over 
Total 

Table 6 

Population Estimates by Age Group 
Hamilton County, 2010 

Age Group Population 

Source: 2011 Florida Statistical Abstract, Table 1.34. 

2913 
3918 
4092 
1930 
1 542 

404 
14,799 
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Table 7 

Population Estimates by Age Group 
Suwannee County, 2010 

Age Group Population 
0-17 9,449 
18-34 7933 
35-54 10705 
55-64 5614 
65-79 5866 
80 & Over 1984 
Total 41551 

Source: 2011 Florida Statistical Abstract Table 1.34. 

c. Disability and Self Care Limitations 

The 2000 Census reported that 15.6 percent of civilian residents of Columbia County who are 16 to 64 
years of age and who are not institutionalized have a work disability. The work disability prevents 7.4 
percent of these individuals from working. According to this information, 14.0 percent of individuals age 
16 to 64 have a disability which makes it difficult to go outside of their home and 4.1 percent have a self­
care limitation (unable to care for themselves). The 2000 Census also reported that 22.1 percent of 
persons 65 years and over have a disability which makes it difficult to go outside of their home and 10.6 
percent have a self care limitation. It should be noted that some of the 2000 Census information 
contained in this section is based on samples and is subject to sampling variability. 

The 2000 Census reported that 12.3 percent of civilian residents of Hamilton County who are 16 to 64 
years of age and who are not institutionalized have a work disability. The work disability prevents 7.4 
percent of these individuals from working. According to this information, 16.8 percent of individuals age 
16 to 64 have a disability which makes it difficult to go outside of their home and 3.5 percent have a self 
care limitation (unable to care for themselves). The 2000 Census also reported that 26.2 percent of 
persons 65 years and over have a disability which makes it difficult to go outside of their home and 14.7 
percent have a self care limitation. It should be noted that some of the 2000 Census information 
contained in this section is based on samples and is subject to sampling variability. 

The 2000 Census reported that 14.5 percent of civilian residents of Suwannee County who are 16 to 64 
years of age and who are not institutionalized have work disabilities. The work disability prevents 8.0 
percent of these individuals from working. According to this information, 16.5 percent of these 
individuals have a disability which makes it difficult to go outside of their home and 4.2 percent have a 
self-care limitation (unable to care for themselves). The 2000 Census also reported that 26.2 percent of 
civilian noninstitutionalized persons 65 years and over have disability which makes it difficult to go 
outside of their home and 14.4 percent have a self care limitation. It should be noted that some of the 
2000 Census information contained in this section is based on samples and is subject to sampling 
variability . 
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d. Employment 

According to Table 6.11 of the 2011 Florida Statistical Abstract, the Columbia County estimated labor 
force (individuals who are able to work but may not be employed) in 2010 was 31,394 with 28,042 
people employed and 3,352 unemployed. The unemployment rate for Columbia County in 2010 was 10.7 
percent. 

According to Table 6.11 of the 2011 Florida Statistical Abstract, the Hamilton County estimated labor 
force (individuals who are able to work but may not be employed) in 2010 was 4,726 with 4,148 people 
employed and 578 unemployed. The unemployment rate for Hamilton County in 2010 was 12.2 percent. 

According to Table 6.11 of the 2011 Florida Statistical Abstract, the Suwannee County estimated labor 
force (individuals who are able to work but may not be employed) in 2010 was 18,384 with 16,459 
people employed and 1,925 unemployed. The unemployment rate for Suwannee County in 2010 was 
10.5 percent. 

e. Income 

Table 8 shows income and poverty status data for Columbia, Hamilton and Suwannee Counties. Table 9 
shows income levels that are currently used to define the federal poverty level. Low-income households 
often have no mobility choice other than public transportation and thus generally have high potential for 
transit use. 

County 

Columbia 
Hamilton 
Suwannee 

Table 8 

Income and Poverty Status Data 
Columbia, Hamilton and Suwannee Counties 

Median Household Income Percent of Persons With 
2007-2011 Incomes Below Poverty Level 

2007-2011 
i38L 589 16.2% 
$36683 23.5% 
$37775 19.6% 

Source: U.S. Bureau of the Census, Census 2010, State & County Quick Facts. 
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Table 9 

Poverty Thresholds: Poverty Level 
Based on Money Income by Family Size in the United States 

Family Size 2010 Income 
1 
2 
3 
4 
5 
6 
7 
8 
9 or More 

Source: 2011 Florida Statistical Abstract, Table 5.47. 

Table 10 

Public Assistance: Average Monthly 
Cases by Type of Assistance 

Columbia, Hamilton and Suwannee Counties 
December 2009 

$11,369 
$14634 
$17094 
$22541 
$27J183 
$31266 
$35,975 
$40,235 
$48400 

County Average Monthly Cases - Aged Average Monthly Cases - Aid to 
Assistance the Blind and Disabled 

Columbia 144 2,339 
Hamilton 58 549 
Suwannee 137 1/269 

Source: 2011 Florida Statistical Abstract, Table 7.19. 
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f. Housing 

Table 11 presents data on housing units for Columbia, Hamilton and Suwannee Counties. 

Table 11 

Housing 
Columbia, Hamilton and Suwannee Counties 

County Housing Median Value of Households Persons per 
Units 2011 Owner-Occupied 2007-2011 Household 

Housing Units 2007-2011 
2007-2011 

Columbia 28,910 $127100 24,127 2.64 
Hamilton 5830 $75,600 4441 2.71 
Suwannee 19,417 $108900 15,810 2.61 

Source: U.S. Bureau of the Census, Census 2010, State & County Quick Facts. 

g. Health 

Currently, there are three hospitals located Columbia County. According to Tables 20.33 and 20.73, of 
the 2011 Florida Statistical Abstract ... there are 91 licensed doctors of medicine and 1,251 licensed 
registered and practical nurses. 

There are no hospitals located Hamilton County. Tables 20.33 and 20.37 of the 2011 Florida Statistical 
Abstract provide the following information regarding licensed occupations and indicate the limited 
availability of medical care in the community. There are three licensed doctors of mediCine, 132 
advanced registered nurse practitioners, registered and practical nurses and 3 dentists located in 
Hamilton County. 

Currently, there is one hospital located Suwannee County. According to Tables 20.33 and 20.37 of the 
2011 Florida Statistical Abstract, there are 11 doctors of medicine and 680 registered and practical 
nurses. 

h. Transportation 

According to the 2000 Census, there were 1,801 owner-occupied housing units with no vehicle available, 
and, 4,566 renter-occupied housing units with no vehicle available in Columbia County. There were 244 
owner-occupied housing units had no vehicle available and 247 renter-occupied housing units had no 
vehicle available in Hamilton County. There were 500 owner-occupied housing units with no vehicle 
available and 514 renter-occupied housing units with no vehicle available in Suwannee County 
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i. Major Trip Generators/ Attractors 

Being a rural area, there are a limited number of trip generators in Columbia, Hamilton and Suwannee 
Counties. Trips are distributed from the outlying areas to and from county seats for business, shopping 
and recreational activities. Major trip generators/attractors in Columbia County include: Florida Gateway 
College, the Veterans Affairs Medical Center, Shands at Lake Shore Hospital, Lake City Medical Center, 
and the Lake City Mall. Major trip generators/attractors for Hamilton County include: Hamilton 
Correctional Institution, Hamilton County Council on Aging Meal Site and PCS Phosphate. Major trip 
generators/attractors for Suwannee County include: Suwannee Health care Center, Suwannee River 
Economic Council, Inc.'s meal site, Advent Christian Village, Pilgrim's Pride, Comprehensive Community 
Services and Florida Sheriff's Boys Ranch. 

c. Service Analysis 

1. Forecasts of Transportation Disadvantaged 
Population 

a. Potential Transportation Disadvantaged Population 

The potential transportation disadvantaged population includes all persons who are elderly, disabled or 
low-income. 

b. Transportation Disadvantaged Population 

The transportation disadvantaged population includes only those persons who are transportation 
disadvantaged according to the eligibility guidelines in Chapter 427, Florida Statutes. Chaper 427, Florida 
Statutes defines transportation disadvantaged as " ... those persons who because of physical or mental 
disability, income status, or age are unable to transport themselves or to purchase transportation and 
are, therefore, dependent upon others to obtain access to health care, employment, education, shopping, 
social activities or other life-sustaining activities, or children who are handicapped or high-risk or at-risk 
as defined in s. 411.202." 

c. Forecasting Demand 

The Center for Urban Transportation Research at the University of South Florida forcasted transportation 
demand. The first step in forecasting the potential transportation disadvantaged population and 
transportation disadvantaged population was to forecast the number of persons who are elderly, disabled 
or low-income. Next, Center for Urban Transportation Research allocated each member of each of these . 
groups to a particular market segment to avoid double and triple counting. Finally, to forecast demand, 
Center for Urban Transportation Research added the market segments together. 
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i. Elderly Population 

Forecasts of total population and elderly population (i.e., persons age 60 and older) are based on county­

level data from the Bureau of Economic and Business Research at the University of Florida. The Bureau 

of Economic and Business Research provided estimates or forecasts of population by age for the years 

1995, 2000, 2005 and 2010. The Center for Urban Transportation Research developed population 

forecasts for intermediate years using the assumption that the rate of population growth would remain 

constant within the five-year periods. 

ii. Disabled Population 

The Center for Urban Transportation Research used county-level data from the 1990 Census and national 

data from Current Estimates from the National Health Interview Survey, 1990 to develop estimates of the 

percentage of the 1990 population who were disabled in the 0 to 59 and the 60 and older age groups. 

The Center for Urban Transportation Research used these percentages to forecast the number of persons 

who are disabled in each year of the study period. 

The 1990 Census provides data on the number of persons reporting a "mobility limitation" and/or a "self­

care limitation." The 1990 Census defined "mobility limitation" as a health condition which had lasted for 

six or more months and which made it difficult to go outside the home alone. The 1990 Census defined 

"self-care limitation" as a health condition which had lasted for six or more months and which made it 

difficult to take care of personal needs, such as dreSSing, bathing, or getting around inside the house. 

For both definitions, "health condition" referred to both physical and mental conditions. 

The Center for Urban Transportation Research adjusted the county-level 1990 Census data using the 

National Health Interview Survey data as control totals. The Center for Urban Transportation Research 

adjusted the 1990 Census data for each county so that the total number of persons in Florida who are 

disabled would match the National Health Interview Survey data. 

iii. Low Income Population 

Center for Urban Transportation Research used county-level data from the 1990 Census to develop 

estimates of the percentage of the 1990 population who were low- income (i.e., who lived in families with 

an income below the federal poverty level) in the 0 to 59 and the 60 and older age groups. To estimate 

the number of low-income persons in each year of the study period, the Center for Urban Transportation 

Research assumed that the percentage of low-income persons in each county would remain unchanged. 

iv. "High Risk" and "At Risk" Children Populations 

The Center for Urban and Transportation Research has stated that because most of these children are 

disabled and/or are members of low income families, they are already included in the population 

forecasts of disabled and low-income persons. 

Once the potential transportation disadvantaged and transportation disadvantaged populations are 

estimated, antiCipated demand and unmet demand for specialized transportation disadvantaged services 

can be estimated. Tables 12 through and 23 and Illustrations IV and XV show the transportation 

disadvantaged population estimates, estimated demand and unmet demand for trips for Columbia, 

Hamilton and Suwannee Counties. 
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Table 12 

Potential Transportation Disadvantaged 
Population Estimates 

Columbia County, 2013-2015 

Potential Transportation 2013 2014 
Disadvantaged Population 

Disabled Non-Elderly, Low Income 907 
Disabled, Non-Elderly, Non-Low 3,432 
Income 
Disabled Elderly, Low Income 959 
Disabled Elderly, Non-Low Income 3983 
Non-Disabled Elderly, Low Income 1167 
Non-Disabled, Elderly, Non-Low 4,848 
Income 

917 
3,471 

986 
4,097 
1,200 
4,987 

Non-Disabled, Non-Elderly, Low 10,018 10,132 
Income 
Total 25,314 25,790 

2015 

928 
3,510 

1014 
4214 
1235 
5,129 

10,247 

26277 

Source: Center for Urban Transportation Research, Florida Statewide Transportation Disadvantaged Plan, 
Population and Demand Forecasts 1996-2015, 1996. 

26,400 

26,200 

26,000 

25,800 -

25,600 

25,400 -

25,200 -

25,000 

Illustration IV 

Potential Transportation Disadvantaged 
Population Estimates 

Columbia County, 2013-2015 

iii Potential TO 
Population 

24,800 -fL-'-'-----..,-.......... - ......... ..,---'----r 
2013 2014 2015 

Source: Center for Urban Transportation Research, Florida Statewide Transportation Disadvantaged Plan, 
Population and Demand Forecasts 1996-2015, 1996. 
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Table 13 

Potential Transportation Disadvantaged 
Population Estimates 

Hamilton County, 2013-2015 

Potential Transportation 2013 2014 
Disadvantaged Population 

Disabled, Non-Elderly, Low Income 256 258 
Disabled Non-Elderly, Non-Low 677 681 
Income 
Disabled, Elderly, Low Income 359 368 
Disabled Elderly, Non-Low Income 866 888 
Non-Disabled, Elderly, Low Income 440 452 
Non-Disabled, Elderly, Non-Low 1,063 1,089 
Income 
Non-Disabled, Non-Elderly, Low 3,075 3,096 
Income 
Total Population 6,736 6832 

2015 

260 
686 

377 
910 
463 
1,117 

3,117 

6,930 

Source: Center for Urban Transportation Research, Florida Statewide Transportation Disadvantaged Plan, 
Population and Demand Forecasts 1996-2015, 1996. 

6950 

6900 

6850 -

6800 

6750 -

6700 -

6650 -

6600 

Illustration V 

Potential Transportation Disadvantaged 
Population Estimates 

Hamilton County, 2013 - 2015 

2013 2014 2015 

1m Potential TO 
Population 

Source: Center for Urban Transportation Research, Florida Statewide Transportation Disadvantaged Plan, 
Population and Demand Forecasts 1996-2015, 1996. 
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Potential 
Transportation 
Disadvantaged 

Population 
Disabled, Non-Elderly, 
Low Income 
Disabled, Non-Elderly, 
Non-Low Income 
Disabled, Elderly, Low 
Income 
Disabled, Elderly, Non-
Low Income 
Non-Disabled, Elderly, 
Low Income 
Non-Disabled, Elderly, 
Non-Low Income 
Non-Disabled, Non-
Elderly, Low Income 
Total 

Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Service Plan 

Table 14 
Potential Transportation 

Disadvantaged Population Estimates 
Suwannee County, 2013-2015 

2013 2014 

492 497 

2,059 2,079 

854 874 

3,192 3,270 

1,039 1,065 

3,886 3,980 

5,103 5,153 

16625 16918 

2015 

502 

2,100 

896 

3,349 

1,090 

4,078 

5,204 

17219 

Source: Center for Urban Transportation Research, Florida Statewide Transportation Disadvantaged Plan, 
Population and Demand Forecasts 1996-2015, 1996. 
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Illustration VI 

Potential Transportation Disadvantaged 
Population Estimates 

Suwannee County, 2013 - 2015 

2013 2014 2015 

III Potential TO 
Population 

Source: Center for Urban Transportation Research, Florida Statewide Transportation Disadvantaged Plan, 
Population and Demand Forecasts 1996-2015, 1996. 
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Transportation 
Disadvantaged 

Population 
Transportation 
Disadvantaged, Non-
Elderly, Low Income 
Transportation 
Disadvantaged, Non-
Elderly, Non-Low 
Income 
Transportation 
Disadvantaged, 
Elderly, Low Income 
Transportation 
Disadvantaged, 
Elderly, Non-Low 
Income 
Non-Transportation 
Disadvantaged, Low 
Income, No Auto 
Total 

Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Service Plan 

Table 15 

Transportation Disadvantaged 
Population Estimates 

Columbia County, 2013-2015 

2013 2014 

382 

1,448 

767 

3,188 

2,969 

8754 

2015 

387 391 

1,463 1,480 

789 812 

3,279 3,373 

3,004 3,040 

8922 9096 

Source: Center for Urban Transportation Research, Florida Statewide Transportation Disadvantaged Plan, 
Population and Demand Forecasts 1996-2015, 1996. 
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9100 

9000 

8900 

8800 

8700 

8600 

8500 
2013 

Illustration VII 

Transportation Disadvantaged 
Population Estimates 

Columbia County, 2013-2015 

III TO Population 

2014 2015 

Source: Center for Urban Transportation Research, Florida Statewide Transportation Disadvantaged Plan, 
Population and Demand Forecasts 1996-2015, 1996. 
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Table 16 

Transportation Disadvantaged 
Population Estimates 

Hamilton County, 2013-2015 

Transportation Disadvantaged 2013 
Population Estimates 

Transportation Disadvantaged, Non- 137 138 
Elderly, Low Income 
Transportation Disadvantaged, Non- 360 362 
Elderly, Non-Low Income 
Transportation Disadvantaged, Elderly, 238 244 
Low Income 
Transportation Disadvantaged, Elderly, 575 590 
Non-Low Income 
Non-Transportation Disadvantaged, 1,342 1,354 
Low Income No Auto 
Total Population 2652 2688 

2014 2015 

138 

366 

250 

604 

1,367 

2725 

Source: Center for Urban Transportation Research, Florida Statewide Transportation Disadvantaged Plan, 
Population and Demand Forecasts 1996-2015, 1996. 

2740 

2720 -

2700 

2680 -

2660 

2640 -

2620 

2600 

Illustration VIII 

Transportation Disadvantaged Population 
Hamilton County, 2012-2014 

1m TO Population 

2013 2014 2015 

Source: Center for Urban Transportation Research, Florida Statewide Transportation Disadvantaged Plan, 
Population and Demand Forecasts 1996-2015, 1996. 
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Transportation 
Disadvantaged 

POjJulation Estimates 
Transportation 
Disadvantaged, Non-
Elderly, Low Income 

Transportation 
Disadvantaged, Non-
Elderly, Non-Low 
Income 
Transportation 
Disadvantaged, Elderly, 
Low Income 
Transportation 
Disadvantaged, Elderly, 
Non-Low Income 

Non-Transportation 
Disadvantaged, Low 
Income No Auto 
Total 
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Table 17 

Transportation Disadvantaged 
Population Estimates 

Suwannee County 2013-2015 

2013 2014 

185 

772 

390 

1,458 

1,693 

4498 

2015 

186 188 

780 788 

399 409 

1,494 1,530 

1,714 1,735 

4573 4650 

Source: Center for Urban Transportation Research, Florida Statewide Transportation Disadvantaged Plan, 

Population and Demand Forecasts 1996-2015, 1996. 
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4650 

4600 

4550 

4500 
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Illustration IX 

Transportation Disadvantaged Population Estimates 
Suwannee County, 2013-2015 

III TD Population 
Estimates 

4450 -

4400 
2013 2014 2015 

Source: Center for Urban Transportation Research, Florida Statewide Transportation Disadvantaged Plan, 
Population and Demand Forecasts 1996-2015, 1996. 
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Table 18 

Forecasted Demand for Trips 
Columbia County, 2013-2015 

Demand for Trips by Year Estimate 
213542 
217361 
221 289 

Source: Center for Urban Transportation Research, Florida Statewide Transportation Disadvantaged Plan, 

Population and Demand Forecasts 1996-2015, 1996. 

222000 

220000 

218000 

216000 -

214000 -

212000 

210000 -

208000 

Illustration X 

Demand for Trips 
Columbia County 2013-2015 

II Demand for Trips 

2013 2014 2015 

Source: Center for Urban Transportation Research, Florida Statewide Transportation Disadvantaged Plan, 

Population and Demand Forecasts 1996-2015, 1996. 
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Table 19 

Forecasted Demand for Trips 
Hamilton County, 2013-2015 

Demand for Trips i!~ Year 
60,453 
61,350 
62,268 

Forecast 

Source: Center for Urban Transportation Research, Florida Statewide Transportation Disadvantaged Plan, 
Population and Demand Forecasts 1996-2015, 1996. 

62500 

62000 

61500 

61000 

60500 

60000 

59500 

Illustration XI 

Demand for Trips 
Hamilton County, 2012-2014 

2013 2014 2015 

III Demand for 
Trips 

Source: Center for Urban Transportation Research, Florida Statewide Transportation Disadvantaged Plan, 
Population and Demand Forecasts 1996-2015, 1996. 
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2013 
2014 
2015 

Table 20 

Forecasted Demand for Trips 
Suwannee County, 2013-2015 

Demand for Trips by Year Forecast 
118/535 
120/476 
122,458 

Source: Center for Urban Transportation Research, Florida Statewide Transportation Disadvantaged Plan, 
Population and Demand Forecasts 1996-2015, 1996. 

123000 

122000 

121000 

120000 

119000 -

118000 

117000 -

116000 
2013 

Illustration XII 

Demand for Trips 
Suwannee County, 2013-2015 

I!I Demand for Trips 

2014 2015 

Source: Center for Urban Transportation Research, Florida Statewide Transportation Disadvantaged Plan, 
Population and Demand Forecasts 1996-2015, 1996. 
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Table 21 

Forecasted Unmet Demand 
Columbia County, 2013-2015 

Unmet Demand for Trips by Year Forecast 
80750 
82444 
84213 

Source: Center for Urban Transportation Research, Florida Statewide Transportation Disadvantaged Plan, 
Population and Demand Forecasts 1996-2015, 1996. 

85000 

84000 

83000 

82000 

81000 

80000 

79000 
2013 

Illustration XIII 

Unmet Demand for Trips 
Columbia County, 2013-2015 

2014 2015 

III Unmet Demand for 
Trips 

Source: Center for Urban Transportation Research, Florida Statewide Transportation Disadvantaged Plan, 
Population and Demand Forecasts 1996-2015, 1996. 
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Table 22 

Forecasted Unmet Demand for Trips 
Hamilton County 2013-2015 

Unmet Demand bX Year Forecast 
26658 
26981 
27314 

Source: Center for Urban Transportation Research, Florida Statewide Transportation Disadvantaged Plan, 
Population and Demand Forecasts 1996-2015, 1996. 

27400 

27200 -

27000 -

26800 

26600 

26400 -

26200 
2013 

Illustration XIV 

Unmet Demand for Trips 
Hamilton County, 2012-2014 

2014 2015 

• Unmet Demand 

Source: Center for Urban Transportation Research, Florida Statewide Transportation Disadvantaged Plan, 
Population and Demand Forecasts 1996-2015, 1996. 
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Table 23 

Forecasted Unmet Demand 
Suwannee County, 2013-2015 

Unmet Demand for Trips by Year Forecast 
36927 
37562 
38218 

Source: Center for Urban Transportation Research, Florida Statewide Transportation Disadvantaged Plan, 
Population and Demand Forecasts 1996-2015, 1996. 

38,500 

38,000 

37,500 

37,000 

36,500 

36,000 

Illustration XV 

Unmet Demand for Trips 
Suwannee County, 2013-2015 

II Unmet Demand 

2013 2014 2015 

Source: Center for Urban Transportation Research, Florida Statewide Transportation Disadvantaged Plan, 
Population and Demand Forecasts 1996-2015, 1996. 
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2. Barriers to Coordination 

Lack of agency knowledge of Chapter 427, Florida Statutes and its requirements is a barrier to 
coordination. More education of the Transportation Disadvantaged Program and benefits of the 
coordinated transportation system is needed for agencies that provide transportation to their clients. The 
Florida Commission for the Transportation Disadvantaged could assist in this effort by requesting that 
State agencies that purchase transportation services for their clients educate their district and local 
offices of Florida's Transportation Disadvantaged Program. 

Increasing Florida's Transportation Disadvantaged Program requirements is a potential barrier to 
coordination because increasing requirements add to the cost of transportation services. If 
transportation services can be purchased at a lesser cost outside of the coordinated system, agencies 
may choose to do so. 

3. Needs Assessment 

United States Code Section 5310 Grant Program 

Project Project Year Location Project Cost Funding Source 

Vehicles for 2012/13 Columbia $50,623 United States Code. 
transportation of elders. County $6,328 Section 5310 

Florida Department of 

$6,328 
Transportation 

Columbia County 
Senior Services, Inc. 

Replacement vehicle for 2012/13 Lake City, $33,155 United States Code. 
transportation of Columbia $4,144 Section 5310 
persons with disabilities. County Florida Department of $4,144 

Transportation 

Columbia ARC 

Purchase one 2012/13 Columbia, $92,084 United States Code 
replacement vehicle, Hamilton $11,511 Section 5310 
maintenance lifts, and Suwannee Florida Department of 
security cameras. Counties $11,511 

Transportation 

Suwannee Valley 
Transit Authority 

Purchase a vehicle to 2013/14 Suwannee $36,160 United States Code 
provide transportation Hamilton $4,520 Section 5310 
to individuals with Counties Florida Department of 
intellectual and $4,520 
developmental 

Transportation 

disabilities residing in The ARC of North 
Hamilton and Suwannee Florida, Inc. 
Counties. 
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United States Code Section 5311 Grant Program 

Project Project Year Location Estimated Cost Funding Source 

Operational assistance. 2012/13 Columbia, $2,047,280 United States Code 
Hamilton Section 5311/Florida 
Suwannee $2,047,280 Department of 
Counties Transportation 

Suwannee Valley 
Transit Authority 

Rural Capital Equipment Support Grant 

Project Project Year Location Estimated Cost Funding Source 

Purchase replacement 2012/13 Columbia, $72,000 Rural Area capital 
vehicles. Hamilton Equipment Support 

Suwannee Grant 
Counties Suwannee Valley 

$8,000 Transit Authority 

Transportation Disadvantaged Trust Fund Grant 

Project Project Year Location Grant Allocation Funding Source 

Provide trips to 2013/14 Columbia $322,330 Transportation 
transportation County Disadvantaged Trust 
disadvantaged Fund 
individuals. $35,813 

Suwannee Valley 
Transit Authority 

Hamilton $157,195 Transportation County 
Disadvantaged Trust 

$17,466 
Fund 

Suwannee Suwannee Valley 
County Transit Authority 

$232,970 Transportation 
Disadvantaged Trust 

$25,883 
Fund 

Suwannee Valley 
Transit Authority 
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Medicaid Non-Emergency Transportation Program 

Project Project Year Location Grant Allocation Funding Source 

Provide trips to 2013/14 Columbia $663,692 Medicaid Non-
Medicaid Program County Emergency 
beneficiaries. Hamilton Transportation 

County 
$541,344 Program 

Suwannee 
County $882,207 

Other Grant Funding 

Project Project Year Location Estimated Cost Funding Source 

Bring together broad- 2012/13 Columbia, Not available Job Access Mobility 
based regional partners Hamilton and Institute 
from the transportation, Suwannee 
employment and Counties 
training, economic 
development, business 
sectors and others to 
solve a specific job 
access mobility 
challenge in their 
community. 
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4. Goals, Objectives and Strategies 

GOAL I: 

OBJECTIVE: 

Strategy l(a): 

Strategy l(b): 

Strategy l(c): 

GOAL II: 

OBJECTIVE: 

Strategy 2(a): 

Strategy 2(b): 

GOAL III: 

OBJECTIVE: 

Strategy 3(a): 

Strategy 3(b): 

Strategy 3(c): 

Suwannee Valley Transit Authority shall coordinate transportation 
services provided to disadvantaged individuals that are funded with 
local, state and federal government funds. 

Suwannee Valley Transit Authority shall identify agencies that receive local, state 
and/or federal government transportation funds that are not coordinated through 
Suwannee Valley Transit Authority. Suwannee Valley Transit Authority shall 
inform each non-coordinated agency about Chapter 427, Florida Statutes. 

Suwannee Valley Transit Authority shall identify agencies located in Columbia, 
Hamilton and Suwannee Counties that are receiving local, state and/or federal 
funds to transport clients or to purchase vehicles. 

Suwannee Valley Transit Authority shall contact the identified agencies to obtain 
information about the amount of funding they receive, the types of vehicles that 
they operate, the hours that the vehicles are operated, etc. 

Suwannee Valley Transit Authority shall determine whether a purchase of service 
contract, coordination contract or subcontract should be executed with the 
identified agencies to coordinate the transportation services that are being 
provided. 

Suwannee Valley Transit Authority shall identify unmet transportation 
needs of the residents of Columbia, Hamilton and Suwannee Counties. 

Suwannee Valley Transit Authority shall report to the local Coordinating Board 
the unmet transportation needs of the residents of Columbia, Hamilton and 
Suwannee Counties. 

Suwannee Valley Transit Authority shall report quarterly the number and types of 
transportation services that are requested which it is unable to provide. 

Local Coordinating Board members shall report any identified unmet needs in the 
service area. 

Suwannee Valley Transit Authority shall provide transportation 
services that are consumer oriented and effectively group riders. 

The local Coordinating Board shall encourage Suwannee Valley Transit Authority 
to provide transportation services that maximize the use of all vehicles to 
eliminate duplication of service without unduly inconveniencing the rider. 

Suwannee Valley Transit Authority shall report on a quarterly basis the number 
of single passenger trips provided by county. 

Suwannee Valley Transit Authority shall encourage passengers to arrange their 
appOintment times in order to group trips. 

Suwannee Valley Transit Authority shall attempt to reduce the number of single 
passenger trips. 
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The local Coordinating Board shall measure the total passenger trips per vehicles 
quarterly by county. 

Suwannee Valley Transit Authority shall eliminate physical barriers to 
the use of transportation services by persons who are elderly and/or 
disabled. 

Suwannee Valley Transit Authority shall comply with the requirements of the 
Americans with Disabilities Act regarding the access to and provision of 
transportation services. 

Suwannee Valley Transit Authority shall train its staff members regarding the 
utilization of special equipment for the disabled as well as the abilities of persons 
with disabilities. 

Suwannee Valley Transit Authority shall ensure that the demand responsive 
transportation services offered to individuals with disabilities is equivalent to the 
level and quality of services offered to individuals without disabilities. 

The local Coordinating Board shall annually evaluate Suwannee Valley 
Transit Authority's performance based on specific criteria. 

The local Coordinating Board shall annually use the most recent Florida 
Commission for the Transportation Disadvantaged Evaluation Workbook to 
evaluate Suwannee Valley Transit Authority's performance. 

Suwannee Valley Transit Authority shall provide accessible 24-hour, 
seven days a week transportation service as required in the designated 
service area by any federal, state or local government agency 
sponsoring such services. 

Suwannee Valley Transit Authority shall provide or contract for the provision of 
transportation services after office hours as required in the deSignated service 
area by any federal, state or local government agency sponsoring such services. 

Suwannee Valley Transit Authority shall contract with an adequate number of 
transportation operators to provide after hour and weekend transportation . 
services. 

Suwannee Valley Transit Authority shall implement an accessible system for 
individuals to request service after hours and on weekends as required in the 
designated service area by any federal, state or local government agency 
sponsoring such services. 

Suwannee Valley Transit Authority shall utilize the Transportation 
Disadvantaged Trust Fund allocat:ion in the most cost effective and 
efficient manner. 

Suwannee Valley Transit Authority shall adhere to a strict budget of 
Transportation Disadvantaged Trust Funds and shall follow the local Coordinating 
Board's trip priorities to ensure that these funds are spent in the most efficient 
manner. 
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Suwannee Valley Transit Authority and the local Coordinating Board shall 
determine the most efficient manner to spend the Transportation Disadvantaged 
Trust Funds. 

Suwannee Valley Transit Authority shall inform the local Coordinating Board of 
any difficulties experienced concerning the under expenditure or over 
expenditure of the Transportation Disadvantaged Trust Funds. 

Suwannee Valley Transit Authority shall comply with all reporting 
requirements of the Florida Commission for the Transportation 
Disadvantaged and the local Coordinating Board. 

Suwannee Valley Transit Authority shall complete all reports in a timely manner 
which require local Coordinating Board review and/or approval. 

Final reports shall be completed and submitted to the Designated Official 
Planning Agency staff a minimum of two weeks prior to the meeting date to be 
reviewed and included in the local Coordinating Board's meeting packet. 

Suwannee Valley Transit Authority shall continue to require all subcontractors 
and coordination contractors to report quarterly operating data by County. 

Suwannee Valley Transit Authority shall improve the quality of service. 

The local Coordinating Board shall monitor the quality of service provided by 
Suwannee Valley Transit Authority. 

The local Coordinating Board shall annually monitor the quality of service based 
on input from riders, purchasers and operators. 

The local Coordinating Board shall make recommendations to Suwannee Valley 
Transit Authority to improve the quality of service. 

Suwannee Valley Transit Authority shall provide courteous and 
professional service. 

Reservationists and other office staff should receive sensitivity and courtesy 
training annually. 

Suwannee Valley Transit Authority shall ensure the provision of safe 
transportation services. 

Suwannee Valley Transit Authority shall ensure the safety and well being of 
passengers through inspection and maintenance of all vehicles in the coordinated 
system and drivers. 

Suwannee Valley Transit Authority shall comply with its System Safety Program 
Plan. The System Safety Program Plan shall meet all established requirements 
and adhere to Chapter 341, Florida Statutes and Chapter 14-90, Florida 
Administrative Code. 
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Suwannee Valley Transit Authority shall certify to the local Coordinating Board 
annually that it has monitored its subcontractors to ensure their compliance with 
Chapter 14-90, Florida Administrative Code. 

All drivers in the coordinated system shall receive driver training annually. 

Suwannee Valley Transit Authority shall comply with Federal Transit 
Administration requirements for drug and alcohol testing. 

Suwannee Valley Transit Authority shall certify to the local Coordinating Board 
annually that it complies with federal drug and alcohol testing. 

Suwannee Valley Transit Authority shall promote cost and service 
efficiency through efficient routing, scheduling and operation 
procedures. 

The local Coordinating Board shall encourage Suwannee Valley Transit Authority 
to provide the greatest number of trips using the most cost effective methods 
possible. 

Suwannee Valley Transit Authority shall maintain a data base with pertinent 
information relative to clients needs and limitations. 

Suwannee Valley Transit Authority shall improve the efficiency and 
effectiveness of the coordinated transportation system. 

Suwannee Valley Transit Authority shall attempt to improve efficiency and 
effectiveness areas identified in the annual performance evaluation. 

Develo ment Plan Page 43 45-



Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Service Plan 

5. Implementation Plan 

Strategies Implementation Date 

(1) Identify agencies receiving local, state and/or federal funds to transport (1) Annually 
clients or purchase vehicles. (2) Annually 
(2) Contact the identified agencies to obtain information about the funding 
they receive. 

(1) Identify agencies that receive local, state and/or federal funds that do (1) Ongoing 
not include transportation services in their budgets. (2) As necessary 
(2) Review applications for funding to encourage the inclusion of 
transportation services in agency budgets. 

(1) Discuss transportation needs at local Coordinating Board meetings. (1) Quarterly 
(2) Report unmet trip requests. (2) Quarterly 
(3) Ask for additional local funding to help meet the growing demand for (3) Ongoing 
transportation disadvantaged services in Columbia, Hamilton and 
Suwannee Counties. 

(1) Maximize the use of vehicles without unduly inconveniencing the rider. (1) Ongoing 
(2) Report the number of single passenger trips provided by county. (2) Quarterly 
(3) Encourage passengers to arrange appointments to group trips. (3) Quarterly 
(4) Suwannee Yalley Transit Authority shall attempt to reduce the number (4) Annually 
of single passenger trips. (5) Quarterly 
(5) Measure total passenger trips per vehicle by county. 

(1) Provide alternative methods for accessing transportation services for (1) Ongoing 
individuals with disabilities. (2) Ongoing 
(2) Make use of special equipment for, and the abilities of, persons with (3) Ongoing 
disabilities. 
(3) Ensure that the transportation services offered to individuals with 
disabilities is equivalent to the level and quality of services offered to 
persons without disabilities. 

(1) Evaluate the performance of Suwannee Yalley Transit Authority in (1) Annually 
general and relative to Commission standards, completion of service plan 
elements and Florida Commission for the Transportation Disadvantaged 
workbook modules. 

(1) Provide or contract for the provision of transportation services after (1) Ongoing 
Suwannee Yalley Transit Authority office hours as required in the (2) Ongoing 
deSignated service area by any federal, state or local government agency (3) Ongoing 
sponsoring such services. 
(2) Continue to contract with transportation operators to provide backup 
transportation services. 
(3) Continue to provide an accessible system for individuals to request 
service after hours and on weekends as required in the designated service 
area by any federal, state or local government agency sponsoring such 
services. 
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Strategies Implementation Date 

(1) Adhere to a budget of Transportation Disadvantaged Trust Funds to (1) Annually 
ensure that these funds are spent in the most efficient manner. (2) Annually 
(2) Determine the most efficient manner to expend the Transportation (3) Quarterly 
Disadvantaged Trust Funds. 
(3) Inform the local Coordinating Board of any difficulties experienced 
concerning the expenditure of the Transportation Disadvantaged Trust 
Funds. 

(1) Complete all reports for review and/or approval in a timely manner. (1) Ongoing 
(2) Final reports shall be completed and submitted to Designated Official (2) Ongoing 
Planning Agency staff a minimum of two weeks prior to next local (3) Quarterly 
Coordinating Board meeting. 
(3) Continue to require all subcontractors and coordination contractors to 
report quarterly operating data by county. 

(1) Address all written grievances in a timely manner according to the (1) Ongoing 
Grievance Procedures. (2) Ongoing 
(2) Document all grievances and the grievance process. (3) Quarterly 
(3) Report service complaints on a quarterly basis. 

(1) Provide courteous and professional service. (1) Ongoing 
(2) Provide sensitivity and courtesy training. (2) Annually 

(1) Encourage the provision of the greatest number of trips using the most (1) Ongoing 
cost effective methods possible. (2) Ongoing 
(2) Maintain a data base with pertinent information relative to clients needs 
and limitations. 

(1) The System Safety Program Plan shall meet all established (1) Annually 
requirements and adhere to Section 341, Florida Statutes and Chapter 14- (2) Annually 
90, Florida Administrative Code. 
(2) Certify that Suwannee Valley Transit Authority complies with its System 
Safety Program Plan and that subcontractors have been monitored for their 
compliance with Chapter 14-90, Florida Administrative Code. 
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Chapter II: Service Plan 

A. Operations 

1. Types, Hours and Days of Service 

Unavailable at this time. 

2. Accessing Services 

Unavailable at this time. 

3. Transportation Operators and Coordination 
Contractors 

Unavailable at this time. 

4. Public Transit Utilization (where applicable) 

Unavailable at this time. 

5. School Bus Utilization 

Unavailable at this time. 

6. Vehicle Inventory 

Unavailable at this time. 

7. System Safety Program Plan Certification 

Unavailable at this time. 

8. Intercounty Services 

Unavailable at this time. 

9. Emergency Preparedness and Response 

Unavailable at this time. 

10. Educational Efforts/ Marketing 

Unavailable at this time. 
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11. Acceptable Alternatives 

Unavailable at this time. 

12. Service Standards 

Unavailable at this time. 

13. Local Complaint and Grievance Procedure/Process 

See Appendix A. The Suwannee Valley Transit Authority Medicaid Non-Emergency Transportation 
Grievance System is unavailable at this time. 

14. Community Transportation Coordinator Monitoring 
Procedures of Operators and Coordination 
Contractors 

Unavailable at this time. 

15. Coordination Contract Evaluation Criteria 

Unavailable at this time. 

B. Cost/Revenue Allocation and Rate Structure 
Justification 

See Appendix B. 
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Chapter III: Quality Assurance 
This section contains the steps the local Coordinating Board will take to monitor and evaluate the services 
provided by or coordinated through the Community Transportation Coordinator, based on the Florida 
Commission for the Transportation Disadvantaged standards and the locally established service 
standards. 

A. Community Transportation Coordinator 
Evaluation Process 

The local Coordinating Board will evaluate the Community Transportation Coordinator's performance on 
an annual basis using the Commission for the Transportation Disadvantaged Quality Assurance Program 
Evaluation/Local Coordinating Board, Community Transportation Coordinator Evaluation Workbook. This 
evaluation workbook was created to provide a formal process for evaluating the performance of the 
Coordinator (and its operators). The Commission requires worksheets regarding Cost, Competition and 
Coordination be completed during this review. 
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A. Preamble 
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Columbia, Hamilton and 
Suwannee Transportation 
Disadvantaged Coordinating 
Board Grievance Procedures 

The following sets forth the procedures for the Columbia, Hamilton and Suwannee Transportation 
Disadvantaged Coordinating Board to address grievances from agencies, users, potential users, sub­
contractors, and other interested parties concerning Florida's Coordinated Transportation System. 

B. Agency Description 
The Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board, herein after 
referred to as the Board, is a public body appointed by the North Central Florida Regional Planning 
Council serving as the DeSignated Official Planning Agency as authorized by Section 427.015, Florida 
Statutes. 

c. Definitions 
Transportation disadvantaged means those persons who because of physical or mental disability, income 
status, or age are unable to transport themselves or to purchase transportation and are, therefore, 
dependent upon others to obtain access to health care, employment, education, shopping, social 
activities, or other life-sustaining activities, or children who are handicapped or high-risk or at-risk as 
defined in Section 411.202, Florida Statutes. 

Agency means an official, officer, commission, authority, counCil, committee, department, division, 
bureau, board, section, or any other unit or entity of the state or of a city, town, municipality, county, or 
other local governing body or a private nonprofit transportation service-providing agency. 

Community Transportation Coordinator means a transportation entity recommended by a metropolitan 
planning organization, or by the appropriate deSignated official planning agency as provided for in 
Section 427.011, Florida Statutes in an area outside the purview of a metropolitan planning organization, 
to ensure that coordinated transportation services are provided to the transportation disadvantaged 
population in a deSignated service area. 

Coordinating Board means an advisory entity in each deSignated service area composed of 
representatives apPOinted by the metropolitan planning organization or deSignated official planning 
agency, to provide assistance to the community transportation coordinator relative to the coordination of 
transportation services. 

Coordination means the arrangement for the provision of transportation services to the transportation 
disadvantaged in a manner that is cost-effective, efficient and reduces fragmentation and duplication of 
services. 
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Designated Official Planning Agency means the official body or agency designated by the Commission to 
fulfill the functions of transportation disadvantaged planning in areas not covered by a Metropolitan 
Planning Organization. The Metropolitan Planning Organization shall serve as the deSignated official 
planning agency in areas covered by such organizations. 

DeSignated Service Area means a geographical area recommended by a deSignated official planning 
agency, subject to approval by the Florida Commission for the Transportation Disadvantaged, which 
defines the community where coordinated transportation services will be provided to the tran!>portation 
disadvantaged. 

Florida's Coordinated Transportation System means a transportation system responsible for coordination 
and service provisions for the transportation disadvantaged as outlined in Chapter 427, Florida Statutes. 

Grievance means a written complaint to document any concerns regarding the operation or 
administration of services provided by Florida's Coordinated Transportation System by the Community 
Transportation Coordinator, subcontracted transportation operators, the DeSignated Official Planning 
Agency, or the Board. A grievance may also be a service complaint that has been left unresolved for 
more than 45 days. 

Memorandum of Agreement is the state contract for transportation disadvantaged services purchased 
with federal, state or local government transportation disadvantaged funds. This agreement is between 
the Florida Commission for the Transportation Disadvantaged and the Community Transportation 
Coordinator and recognizes the Community Transportation Coordinator as being responsible for the 
arrangement of the provision of transportation disadvantaged services for a deSignated service area. 

Service complaint means routine incidents that occur on a daily baSiS, are reported to the driver or 
dispatcher, or to other indiViduals involved with the daily operations, and are resolved within the course 
of a reasonable time period suitable to the complainant. All service complaints shall be recorded and a 
summary of complaints should be provided by the Community Transportation Coordinator on a quarterly 
baSiS, to the Board. 

Transportation Disadvantaged Service Plan means an annually updated plan jointly developed by the 
DeSignated Official Planning Agency and the Community Transportation Coordinator which contains a 
development plan, service plan and quality assurance components. The plan shall be approved and used 
by the local Coordinating Board to evaluate the Community Transportation Coordinator. 

D. Purpose 
(1) The Board shall appoint a Grievance Committee to serve as a mediator to process, and 

investigate complaints from agencies, users, potential users of the system and the Community 
Transportation Coordinator in the deSignated service area, and make recommendations to the 
Board for the improvement of service. 

(2) The Board shall establish procedures to provide regular opportunities for issues to be brought 
before the Grievance Committee and to address them in a timely manner. Members appOinted to 
the Grievance Committee shall be voting members of the Board. 
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(3) The Grievance Committee and the Board shall have the authority to hear and advise on 
grievances. When an entity makes a determination of the rights, duties, privileges, benefits, or 
legal relationships of a specified person or persons, it is exercising "adjudicative" or 
"determinative" powers. Deciding a grievance between two independent parties may fall within 
these parameters, depending on the nature of the grievance. Chapter 427, Florida Statutes 
grants no adjudicative powers to anyone. 

E. Membership 
(1) The Chair, subject to approval by the Board, shall appoint five (5) voting members to a Grievance 

Committee. The membership of the Grievance Committee shall include broad geographic 
representation from members of the local Coordinating Board representing the counties in the 
service area. 

(2) Term limits on the Grievance Committee may coincide with term limits on the Board. 

F. Officers 
(1) The Grievance Committee shall elect a Chair and Vice-Chair. 

G. Meetings 
(1) The Grievance Committee may meet as often as necessary to fulfill their responsibilities. The 

Grievance Committee may meet following Board meetings to hear complaints. 

(2) Notice of Meetings. Notices and agendas shall be sent to all Grievance Committee members and 
other interested parties at least two (2) weeks prior to each Grievance Committee meeting. Such 
notice shall state the date, time and the place of the meeting. 

(3) Quorum. At all meetings of the Grievance Committee, the presence in person of a majority of 
the voting members shall be necessary and sufficient to constitute a quorum for the transaction 
of business. In the absence of a quorum, those present may, without notice other than by 
announcement at the meeting, recess the meeting from time to time, until a quorum shall be 
present. At any such recessed meeting, any business may be transacted which might have been 
transacted at the meeting as originally called. 

(4) Voting. A majority vote is required for actions by the Grievance Committee. As required by 
Section 286.012, Florida Statutes, all Grievance Committee members, including the Chair, must 
vote on all official actions taken by the Grievance Committee except when there appears to be a 
possible conflict of interest with a member or members of the Grievance Committee. 
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(5) Conflict of Interest. In accordance with Chapter 112 (Part III), Florida Statutes, "No county, 
municipal, or other public office shall vote in an official capacity upon any measure which would 
inure to his or her special private gain or loss, or which the officer know would inure to the 
special private gain or loss of a principal by whom he or she is retained, of the parent 
organization or subsidiary of a corporate principal which he or she is retained, of a relative or of a 
business associate. The officer must publicly announce the nature of his or her interest before 
the vote and must file a memorandum of voting conflict on Ethics Commission Form 8B with the 
meeting's recording officer within 15 days after the vote occurs disclosing the nature of his or her 
interest in the matter." 

In cases where a grievance involves the private or personal interests of a member of the 
Grievance Committee, such member shall be disqualified from hearing such grievance. If a 
Grievant claims a conflict between the Grievant and a Grievance Committee member, the 
Grievance Committee member identified as having a conflict shall recues themselves from 
hearing the grievance. No member of the Grievance Committee shall appear before the 
Grievance Committee as an agent or attorney for any person. 

(6) Proxy Voting. Proxy voting is not permitted. 

(7) Parliamentary Procedures. The Grievance Committee will conduct business using parliamentary 
procedures according to Robert's Rules of Order, except when in conflict with these Grievance 
Procedures. 

H. Administration 
(1) Staff Support. The North Central Florida Regional Planning Council shall provide the Grievance 

Committee with sufficient staff support and resources to enable the Grievance Committee to fulfill 
their responsibilities. 

(2) Minutes. The North Central Florida Regional Planning Council is responsible for maintaining an 
official set of minutes for each Grievance Committee meeting. 

I. Duties 
The Grievance Committee shall make recommendations to the Board, the Community Transportation 
Coordinator, and/or to the Florida Commission for the Transportation Disadvantaged for improvement of 
service. 

l. Procedures 
(1) The grievance procedures shall be open to addressing concerns by any person or agency 

including but not limited to: purchasing agencies, users, potential users, private-for-profit 
operators, private-nonprofit operators, Community Transportation Coordinators, Designated 
Official Planning AgenCies, elected offiCials, and drivers. The grievant, in their formal complaint, 
should demonstrate or establish their concerns as clearly as possible. 
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(2) The Board must make a written copy of the grievance procedures available to anyone, upon 
request. All documents pertaining to the grievance process will be made available, upon request, 
in accessible format. The following procedures are established to provide regular opportunities 
for grievances to be brought before the Grievance Committee. 

(3) Should an interested party wish to file a grievance with the Board, that grievance must be filed in 
writing within ninety (90) days after the occurrence of the event giving rise to the grievance. 
The grievance shall be sent to: 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
Grievance Committee 
2009 N.W. 67th Place 
Gainesville, FL 32653-1603 

(4) If requested, the North Central Florida Regional Planning Council staff will provide assistance 
individuals to prepare written grievances. 

(5) The grievance should try to demonstrate or establish a clear violation of a specific law, 
regulation, or contractual arrangement. Copies of pertinent laws and regulations may be 
obtained from North Central Florida Regional Planning Council staff. 

(6) The grievance shall include: 

a. the name, address and telephone number of the Complainant; 

b. a statement of the grounds for the grievance and be supplemented by supporting 
documentation, made in a clear and concise manner; and 

c. an explanation by the Complainant of the improvements needed to address the complaint. 

(7) If the Board receives a grievance pertaining to the operation of services by the Community 
Transportation Coordinator, that grievance shall be forwarded to the Community Transportation 
Coordinator for their response to be included in the Board's response. 

(8) If the Complainant does not want to be contacted by the Community Transportation Coordinator 
concerning the grievance before the grievance is heard, the Community Transportation 
Coordinator is prohibited from contacting the Complainant. 

(9) Within fifteen (15) working days following the date of receipt of the formal grievance, North 
Central Florida Regional Planning Council staff shall adVise the Grievance Committee of the 
grievance to schedule a hearing on the grievance and inform the Complainant of the hearing 
date. 

(10) The Grievance Committee shall meet to hear the grievance within forty-five (45) calendar days 
from the date of receipt of the grievance. 

(11) North Central Florida Regional Planning Council staff shall send notice of the Grievance 
Committee's scheduled hearing in writing to the local newspaper of greatest Circulation, the 
Complainant and other interested parties. 

(12) All involved parties have a right to present their views to the Grievance Committee, either orally 
or in writing. In addition, all parties may present evidence. 
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(13) A written report and any recommendations of the Grievance Committee shall be provided to the 
Board. A copy of this report shall be provided to the concerned parties within ten (10) working 
days after the hearing on the grievance and no more than sixty (60) calendar days from the date 
of receipt of the formal grievance. The Grievance Committee's recommendation will stand unless 
the recommendation is changed by the Board. 

(14) A written report shall also be provided to the Community Transportation Coordinator's Governing 
Board. 

K. Appeals 
(1) Appeals of recommendations by the Grievance Committee to the Board shall be made within 

twenty (20) working days from the date when the Grievance Committee makes a 
recommendation regarding a grievance. The appeal shall be mailed to: 

Columbia, Hamilton and Suwannee Transportation Disadvantaged Coordinating Board 
2009 N.W. 67th Place 
Gainesville, FL 32653-1603 

(2) The Complainant will be notified in writing of the date, time and place of the Board meeting 
where the appeal will be heard. This written notice will be mailed at least ten (10) calendar days 
in advance of the meeting. 

(3) The Board will meet to hear the appeal and render its recommendation within thirty (30) 
calendar days of the date the appeal was filed. A written copy of the recommendation will be 
mailed to all parties involved within ten (10) calendar days of the date of the recommendation. 

(4) Should a Complainant remain dissatisfied with the Board's deCiSion, he or she may contact the 
Florida Commission for the Transportation Disadvantaged at the following address: 

Florida Commission for the Transportation Disadvantaged 
605 Suwannee Street, MS-49 
Tallahassee, FL 32399-0450 

(5) The Florida Commission for the Transportation Disadvantaged also has an Ombudsman Program 
to assist individuals with complaints. The toll-free Ombudsman Hotline is 1-800-983-2435. 
Chapter 427, Florida Statutes does not expressly confer the power or authority for the Florida 
Commission for the Transportation Disadvantaged to "hear and determine" a grievance between 
two (2) third parties. The Florida Commission for the Transportation Disadvantaged may choose 
to listen to grievances and it can investigate them from a fact-finding perspective. It cannot be 
the "judge" or "arbiter" of the grievance in the sense of determining that one party's version of 
the facts is right and the other is wrong, and order the wrong party to somehow compensate the 
right party. On the other hand, the grievance may bring to light a problem within "the system." 

(6) If the grievance showed that one (1) of the parties with whom the Florida Commission for the 
Transportation Disadvantaged contracts was acting so aberrantly as to not be in compliance with 
its contract, the Florida Commission for the Transportation Disadvantaged could exercise 
whatever contractual rights it has to correct the problem. 
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(7) The Florida Commission for the Transportation Disadvantaged may take part in the grievance 
process, if it wants to, for purposes of listening to the grieving parties and gathering the facts of 
the matter. It may not decide the grievance, where doing so would amount to an exercise of 
adjudicative powers. 

L. Medicaid Non-Emergency Transportation 
Program Grievance System 

(1) The Florida Commission for the Transportation Disadvantaged and Medicaid Subcontracted 
Transportation Provider shall have a Grievance System in place that includes complaint and 
grievance processes. The Medicaid Subcontracted Transportation Provider must also have an 
appeal process and access to the Medicaid Fair Hearing System. 

(2) The Florida Commission for the Transportation Disadvantaged Medicaid Grievance System is 
attached as Appendix A. 

M. Suspension Reconsideration 
(1) If a rider has been issued a notice of suspension by the Community Transportation Coordinator, 

they have ten (10) calendar days from the date of issuance of suspension notice to request a 
reconsideration hearing on the suspension. If a reconsideration hearing is requested, the hearing 
will be held by the Grievance Committee if the suspension involves transportation provided under 
Florida's Transportation Disadvantaged Program. 

(2) The written request must include the name, address and telephone number of the person who is 
requesting the hearing and a statement as to why his or her riding privileges should not be 
suspended. If the request is not received within ten (10) calendar days from the issue date of 
the suspension, then the suspension becomes effective ten (10) calendar days from the date of 
issue. 

(3) Upon receipt of letter requesting the reconsideration hearing, a hearing shall be held within ten 
(10) working days. The North Central Florida Regional Planning Council will advise the person 
requesting the reconsideration hearing by return correspondence of the date, time and location 
of the hearing. 

(4) The person will be given the opportunity to present the reasons why they believe the suspension 
should not take place. The Grievance Committee will make a recommendation whether or not to 
uphold the suspension. A written statement of the recommendation shall be forwarded to the 
person requesting the hearing within two (2) working days after the hearing by the Grievance 
Committee. A written statement of the deCision whether or not to uphold the suspension shall be 
forwarded by certified mail within two (2) working days by the Community Transportation 
Coordinator to the person requesting the hearing. 

Appendix A - Local Board Grievance Procedures Page A-J 59-
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Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Service Plan 

N. Prohibition Against Retaliation 
No individual shall be unlawfully denied Transportation Disadvantaged Program services because such 
individual has filed a grievance related to Florida's Transportation Disadvantaged Program or has testified 
or is about to testify in any such proceeding or investigation related to Florida's Transportation 
Disadvantaged Program. 

o. Alternative Recourse 
Apart from these grievance processes, aggrieved parties with proper standing, may also have recourse 
through Chapter 120, Florida Statutes, administrative hearings process or the judicial court system. 

A endix A - local Board Grievance Procedures Page A-8 



Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Service Plan 

Appendix B: Cost/Revenue Allocation and 
Rate Structure Justification 

TRANSPORTATION DISADVANTAGED PROGRAM 
AND 

MEDICAID NON-EMERGENCY TRANSPORTATION PROGRAM 

SERVICE RATES 

COMMUNITY TRANSPORTATION COORDINATOR: Suwannee Valley Transit 
Authority 

COUNTIES: Columbia, Hamilton and Suwannee 

CONTRACT PERIOD: July 1, 2013 - June 30, 2014 

PURCHASING AGENCY: Florida Commission for the Transportation Disadvantaged 

PROGRAM/SERVICE TYPE COST PER UNIT 
(Passenger Mile or PassengerTrip) 

Transportation Disadvantaged Program $2.45/passenger mile 
Ambulatory Service 
Transportation Disadvantaged Program $4. 19/passenger mile 
Wheelchair Service 
Transportation Disadvantaged Program $8.74/passenger mile 
Stretcher Service 
Medicaid Non-Emergency Transportation Program $3.07/passenger mile 
Ambulatory Service 
Medicaid Non-Emergency Transportation Program $5.27/passenger mile 
Wheelchair Service 
Medicaid Non-Emergency Transportation Program $1 0.98/passenger mile 
Stretcher Service 

A endix 8 - Cost/Revenue Allocation and Rate Structure Justification Pa e 8-1 61-
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Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Service Plan 

Preliminary Information Worksheet Version 1 4 

CTC Name: Suwann~~Y<!l!~Y. I~~!l~it A~thority __ _ 
County (Service Area): Columbia & Hamilton & Suwan!!.ee 

Contact Person: Steele, Wm 
Phone # 386-208-6330 

Check Applicable Characteristic: 
ORGANIZATIONAL TYPE: NETWORK TYPE: 

IT] 
Fully Brokered 

@ Partially Brokered 

o Sole Source 

@ Governmental 

o Private Non-Profit 

o Private For Profit 

Once completed, proceed to the Worksheet entitled 
"Comprehensive Budget" 

SVTA Rate Model for FY 13-14_CoIHamSuw_REVISED 25 June 2013_xls: Preliminary Information 
Page 1 of 1 
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Comprehensive Budget Worksheet VefSlQn , .. 

I Complele applicable GREEN cells In roiumns 2 3, 4, and 7 

Curr,n1 Year'1 
APPROVED ,~y"", 

Prior Yeals Bud9e1. " pMl!Oam 
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h.." .~ 1_ .... 
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2011 2Ot2 2Ot~ 
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I , 

REVENUES (CTClOpe",!o" ONLY I 00 NOT Include coo/dlnalion ccnlrncto/sl) 

LOCll NGf\ GrJ~t 

'" Chango 
fromP,jo( 

Ye:Plo 
CUtTenl 
~ ... 

5 

Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Service Plan 

CTC: Suw.nnaa V.lley T,.nsll Aulho,lty 
County: Columbl. & Hamilton & Suwannee 

PropoMd COI'If'irm whether revIInucrs ate co8ected a, a ~)'5Iem ,u~ VS 

... Cha"9<> • purcha!l8 0' service ill! a U11il PfICe 
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!:I(H2 5 

~i Ot.1 ·70 G% 58.5tk 
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OonahonSl ConlJibulcm, 
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Othar 
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em 

USOOT& FOOT 
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~ 
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D!'YCar8~~'."!' 

.00h!f 09.E (,pe:qty ~ ~!,~~al~) 
~~. P.!I5.~ Prog!.l!I.!" Roven,!_ 

~~~!tYS~~ 
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{~C(t2 222 1';1. 2OfO% 

___ Olll,.n3+' u1lU'/2c I ,,~~ ""j:6_ 

l ,ii~. - I~I& 100 .,.. . 

----oi"76\ 
~ ·2 

(.JJtJ N I t' C,-'51i llV II:kl!(~ il. h'l't',oII1(:II' ,'1(' rd,'0 -:-:. m!I;:;" IC-:V:ihr-, n .. rli. r · ~.; 

;!t' "J,'t H, <:'.VTf, ;,,;.: fU'l'j""ll:: v~"11 fv (;"J r.'(.': '! .. ,~~,.: ~')oj l :p m'I('! r ~,( !hl 

!.f~1 ,."If' ~j\'r;· _'f :I,'IAC,,'" ': _I~ " W I"'!, I.. ()t.:.y'. ;;1 I(<>~~ c-', .. \ 'l'lo",",. j 

1(.u;...;:I' II : ;:,JI 'III~ I-"; ' ~ c,1 I_i' ,,'J 1I 1:~ kl1 i",,'.r) c, ',(,'1. ~'! ' ,\ c,;,t;· .. ·,:1 .. , .. : ((1 1'<1, to' I "!, 
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Page 1 or2 
SYTA Ral& Model lor FY 13·1-4_ColHamSuw_REVISED 25 June 2013 )(IS: Comprehensive BUUg't 

A endix B - Costl Revenue Allocation and Rate Structure Justification Pa e B-3 63-



-164-

Comprehensive Budget Worksheet 

f Complete applICable GREEN cells In cohJ""", 2 3. 4. and 7 

I 

NA' 
2~~~~~_~i~~ 
Qe'o'eJo~~ta'-Se_~s_ __ 
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" Year 10 
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4 S 

Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Service Plan 

CTC: Suwannee vanay T.enall AUlhority 
County: Columbia & Hamilton & Suwannee 

Propo5O(l Coofirm M\ether revenuos aru eoOeelod as Q s)'5lem subSidy VS 
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See NOTES Below 

Onca complefed pmceed to 'he WQrllshpe' unfJtled "Blldgeted Ra!e Base" 

Actu.r year LOSSES arq shown aa Balancing Revenue or Local Non..Govemment revenue. 

SVTA Rala rMdel rO( FY 1J~ 1 4_CofHamSuw_REVISED 25 June 2013 xis: CcmprehensNe Budge\ 
Page 2 of2 
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Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Service Plan 

Budgeted Rate Base Worksheet Veraion1. eTC: Suw.nnH Valley TnlnlH Authority 

County: Columbl. & Hlmlllon & Suwannee 

1 Compl6te appllc,,. GREEN ceHs in column 3; YELL.OW SM SLUE C6'S Bre BuiOfflBI;c,ny oompIBted in column 3 

2 Complete spplicable GOLO cells in column and 5 
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Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Service Plan 

Budgeted Rate Base Worksheet Vernon14 eTC: Suwann •• Vallev Tnm.U'Authority 

Countv: Columbia & Hamilton & Suwannee 

1 Complsle applicable GREEN C6Ns in column 3; YELLOW and BLUE C9US are auiome/teaRy completed in column 3 

2 Compl61e applicable GOLD cells in column end 5 

Upcoming YaIr's 
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APO 
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EXPENDITURES (eTC/Operators ONLY) 
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COI)trt.. IO C E R 

........ -- ..... I 
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370678& 

... ... 

Tobil Ez.,-ndllurn = $ 3,705,786 

B;Te:.~~:::U:~=~~~"":""_,,:7;::57;';:"::;9:,, 
RamBas.e::: $ 2,9048,317 
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Adju.'iM E 1p.n:d1.ttMd In;I",(I..,. l l'l Rat. 

..... S 2,948,317 
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I 481,541 

AmGUniof -OperalingR.1e 
Subsidy Revenue 

1 Rate Ban Adjustment Cell 

If necIMary and Justified, this cell Is where you 
could oplionallv adjullt proposed service rates 
up or down to adjust for program revenue (or 
unapproved profit). or 105585 from the AelY.Il 
period shown at the bottom of the 
Comprehenelve Budge. SheeL This Is not the 
only aCf;:eptable location or method of 
reconciling for excese gains or losaes. If 
allowed by the respective funding sources, 
excess gain. may also be adjusted by providing 
system eubaldy revenue or by the purchase of 
additional tripe In a period followlng Ihe Actual 
period. If such an adJuetment h •• bINn made, 
provide notation In the respective exlanaUon 
.rea of the Comprehensive Budgel tab • 

, The D~ce betMen E~ and Revenues for F"ISCAI Year: 2011 - 2012 

Once Compleled, Proceed to 1he Worksheet entilled -Profl~m.wide Rates-
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Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Service Plan 

Worksheet for Program-wide Rates eTC: 
County: 

Suwannee Valley T Version 1 4 
Columbia & Hamilton & Suwanne8 

Complete Tolal Projected Passenger Miles and ONE·WAY Passenger Trips (GREEN cells) below 

Do ~ Include trtpe or mil .. related to Coordlnallon Contractoral 

Do NOT Include School Board trtps or mil .. UNLESS .......... . 

INCLUDE all ONE·WAY passenger tripe and pas •• nger mile. related to services you purch •• ed from your transportation operators I 

Do NOT include tripe or mllee for services provided to Ihe ganeral public/private pay UNLESS .. 

Do NOT Include elcort activity as passenger tripl or pas.enger miles unla .. charged the fu ll rate for •• rvicel 

Do NOT Include fixed roule bua program trips or paaaenger mllesl 

PROGRAM·WIDE RATES 

Total Projected Passenger Miles =1 1.050.000 

Rate Per Passenger Mile = $ 2.81 

Total Projected Pas.enger Trips =l-eD.ooo 

Rate Per Pnssengcr Trip = $ 36.85 

Rates If No Revenue Funds Were Identified As Subsidy 
Funds 

Rate Per Passonger Mile = $ 3.53 

Rate Per Passenger Trip = $ 46.32 

Ollce Comp/eled. Proceed ro IlJe WorkslJeel enlitled "Multiple Service Rates" 

Vehicle Miles 

Fiscal Year 

2013 . 2014 

The miles that a vehicle is scheduled 10 or actually Iravels rrom the lime it pulls out from its garage La go into revenue service to the time it pulls In from revenue service 

Vehicle Revenue Miles (VRM) 
The miles that vehicles ate schedUled to or actually travel while in revenue service, Vehicle revenue miles exclude: 

Deadhead 
Operator training. and 
VehIcle maintenance testing, as well as 
School bus and charter services. 

Passenger Miles (PM) 
The cumulative sum of the distances ridden by each passenger 

SVTA Rale Model lor FY 13·14_CoIHamSuw_REVISED 25 June 2013.xI5: Program·wide Rales 
Page 1 of 1 
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Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Service Plan 
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Worksheet for Multiple Service Rates 
eTC: 

SECTION III: Eacort Servlco 

1 0a)'OUw.ITfIClC~'ileallncortt.afoe7 

~
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L i '- ~ -
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"'~'1"1 ~ ~n,1 
5~~ 1 .... , /1,' ."..1 

(0. "'!I""",n\O 

~~ .... ... · .... l ' 
Cl7fumbll &. H.mlRon &. SUWGI",," 
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4AIO .~ oo 
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Rat.""",,,P.llQef'IOIf T" --

2 II VOU .1nSWflred' 1 ~e :and 'Want. COMBlNED Rate per Tn" aJJ~ a pet ... Ie edd-on lot' 1 00' more seM'" 
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Columbia, Hamilton and Suwannee 
Transportation Disadvantaged Service Plan 
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t:\lynn\service plans\devplan2.scd.docx 
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North Central Florida Regional Planning Council 
Transportation Disadvantaged Service Plan Team 

* 
** 

Scott R. Koons, Alep, Executive Director 

* Marlie Sanderson, Alep, Director of Transportation Planning 

* Lynn Franson-Godfrey, Alep, Senior Planner 

Primary Responsibility 
Secondary Responsibility 
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TRANSPORTATION DISADVANTAGED PROGRAM 
AND 

MEDICAID NON-EMERGENCY TRANSPORTATION PROGRAM 

SERVICE RATES 

COMMUNITY TRANSPORTATION COORDINATOR: Suwannee Valley Transit 
Authority 

COUNTIES: Columbia, Hamilton and Suwannee 

CONTRACT PERIOD: July 1, 2013 - June 30, 2014 

PURCHASING AGENCY: Florida Commission for the Transportation Disadvantaged 

PROGRAM/SERVICE TYPE COST PER UNIT 
(passenger Mile or PassengerTrip) 

Transportation Disadvantaged Program $2.01lpassenger mile 
Ambulatory Service 
Transportation Disadvantaged Program $3.44/passenger mile 
Wheelchair Service 
Transportation Disadvantaged Program $7 .18/passenger mile 
Stretcher Service 
Medicaid Non-Emergency Transportation Program $2.50/passenger mile 
Ambulatory Service 
Medicaid Non-Emergency Transportation Program $4.29/passenger mile 
Wheelchair Service 
Medicaid Non-Emergency Transportation Program $8.93/passenger mile 
Stretcher Service 

t:\Iynn\tdsp 13\columbia\ratesheetl314.doc 
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Preliminary Information Worksheet Versien 1.4 

CTC Name: Suwannee Valley Tran~it AuthoritL __ 

County (Service Area): Columbia & Hamilton & Suwannee 

Contact Person: Steele, Wtn 
~-----------------------~ 

Phone # ,386-208-6330 - .-

Check Applicable Characteristic: 
ORGANIZATIONAL TYPE: NETWORK TYPE: 

@ Governmental o Fully Brokered 

0' Private Non-Profit 

o Private For Profit 

@ Partially Brokered 

o Sole Source 

Once completed, proceed to the Worksheet entitled 
"Comprehensive Budget" 

Page l!fjS­
SVTA Rate Model for FY 13-14_CoIHamSuw_FINAL_dated 15 Mar 2013_.xls: Preliminary Information 



Comprehensive Budget Worksheet Version 14 CTC; Suwannee Valley Transit Authority 
County; Columbia & Hamilton & Suwannee 

1. Complele applicable GREEN cells in columns 2.3.4. and 7 

-176-

Current Yests 
APPROVED Upcoming YGB(-5 

Prior Year's Budgel ... PROPOSED 
ACTUALS amended Budget - from .. ~ Proposed Confinn whether revenues are coflected as a system subsidy VS 

Oct lsi of Oct lSi of 001510( · 1 % Change 8 pulchase of service at a unil price. 

2011 2012 2013 
% Change from 
from Prior Current 

'" '" to Year to Year to 
Sepl301h of Sepl301h of Sepl301h of Current Upcoming 

2O jll.. 2013 2014 y"", YIlM ElfOIar .. CbtJngu-in Column 6 That 1Ir~ !. 10". GOd Also > ± S50.doo 
'1 2 3 4 5 6 ' 7 

= = = 
REVENUES (CTC/Operators ONLY I Do NOT Includo coordrnabon contractorsl) 

LoGtlI No n· GO" I 

_-#- -,58~.; 1"7,,,t .~$,-_....!I ;'_*09;;2~'f-;S~ 21.092 
-- S 3000 5 \1.662 . S ~§:I!~ 

~~'2~-l-~'~ 11 -12 data has not bHfI ~t0te4V-1 SVT~ bo;1Inqood record keepi"9 beg~ 
2R.~ ~:/U=iOfT,~~TA can venfy th3t SVTA d id coll~cl S~ 7 092 for TO transportal!::;n 

Local Gavemment 

lad 

USooT & FOOT 

.~ __ +-______ ~S~_~2~O~.~~~ ___ ~~.Q~00~ _____ ~~.~ 
_ _ ~_-,Ic....... 

SIfTA \~1 1 1 have a gOd l to !n.: ~ease Its de!, quen! r.led.caK~ co-pars b', SO",; of MedicaiD 
(S20K ;l"Icrease) .;md to ca llGe! 100% 01 reqUired TD cO Day of S10Kl 

"--------- ------'------- -- COUNTY CASH By Intorlocat ~R!iI!1'T\c-n l the- IhrfJ'O CQUl1lJ&S together canlribut 
S58,343 [0 SVTA This funding IS \Jsed for 'caplt21 match' and Ue matcr. For the 

~ ~.6~ firs l nrne SVTA will approach each county to obtain at least 50:;-~ ils required 
'Iocal malch' Instead ot laking match funds frOlT1 SVTA Opelallonal funds For FY 

S 563-13 ' S 58,243 is 98343 

I 
~ --..!..------------~-+- SVT A antiCipates an Increase frorn S9K to <)1 J 5K of labor value throllgti Ihe 3 

-1~ thai is S40K tolal from the II1ree countie s 

52~" Suwan(lee County and DO~J Court S Communll)' .Servlc.es Program Contributed 
-i------t=---~:::....:!..--=:!:!!:!..----.j.. Se.NIt.08 = community service foll<.s prOViding JaMonal bus .... 3shlng and other 

S 8.859 S \ J .5OO 

I 

~ t~ ____ In FY13. SVfAdld NOTOppry for a Conroy grant In 12-13 SVT;., expects!O 
oppfy 'he noxa c:ycls-wllh REOI waiver of match 

49 OSC6307 _____ I-____ -. _ _ -:-:=:=-'~-__:==-----+___=_.~~ J~VTA did rftqueS' AN) dld' roc;.crve 'n Oporp11ng Glnm u~."OOK I~ 
49 USC 5$1'E0,-::,..-__ ...,.. S 1;42.02S $ 131.601 _ _-8.!t1i 12011 In Fy 13, .4.dmlnistratar did jusl submit a grant for 53 1 I Operating wh ich 
~~A1~iNl $ 405".66t -S 41B243 1 S 0437.2. .. 2 2 ~ _ 5:'"' SVTAaxpectswrece'vemOcl2013 A.dministr3torwiltapplyfo(same granl 
.1ltOS'C 53!'..~~ ______ -+ ____ -.__ - - --==-1 again Jan 2014 #2 
Block ~.'!!!L ' The 60K In "OTf-IER" IS for a 'Planning Grant" 01 S20K thaI tldmmlstrator applied 
S"YicoJi)et!,~ enl J for in Jan 12 and was so granted In June th iS 'Planning Grant" was increased 10 
~1!i~~sL,,::,-""'---: __ ,-- - 60K SVTA will 3pply for olner such grants when oeed arnses and funds are 
Other DOT (s peclry in exp'ana1io~ -~, '="S- -6()"""',OOO"'_'="-__ -_ -_ -_ -_ -_ -_ -_ -_ -_ -_ "-_ -_ -_ -_ -_ -_ -.:-_ -_-_ -_ . - 1 ~-+--- ava laD'E- 53 11 IS used as sysle m subsIdy 

!!!!!..Pa88 pr~~o~==.........:! 
MICA 

00;;;;-AHCA (.peci[y~.ilOn 
Bus Pass Program Revenue 

•• 

DOE (slale) 

I
! :± -OUUH· 21 K was far the aId Hamilton Co Meal site run In which svr A contracted 

-=----:c,.-:,='-----.-:.-----~-- -=-~ Y/lih Ihe Suwannee Economic Council This canlrac1ed ended In Aug 2012 

2 1 -1J!1!1~ / -100.0'K0 

Page 1 ar z 
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Comprehensive Budget Worksheet Version 1 4 CTC: Suwannee Valley Transit Authority 

County: Columbia & Hamilton & Suwannee 

1 Complele applicable GREEN cells in columns 2, 3, 4 and 7 

= ~ '-
, . 
9.ff~e_~r I?J~~_~il_i1y ~j~r~Ir!~JjQQ _ 
Deye.lo~m~~I~1 S~rvices 

QLh~~_AT:P_{~~~~_e~p[~~~) 
Bus Pass Program Revenue 

(spec:l~in ,?xpl_anation) 
Bus-Pass PrOg-r;~Revenue- __ 

Other Fed or Stat!! 

Prior Year's 
ACTUALS 

I"", 

Oct 1s1 of 

2011 
10 

Sepi 30th of 

2012 

2-

Current Year's 
APPROVED Upcoming Year's 
Budget. as PROPOSED 
amended BudQet 

I,,,,, """ Oellslor Oct 1!ild J.J 
2012 2013 

10 ,"" 

Sept 30th of Sept 30th of 

2013 2014 

.3 4 

_""9,,OO,"","~ __ ~0.9.. 

% Change 
from Prior 

Year 10 
Current 

y"", 
5 

Proposed 
% Change 

from 
Current 
Year to 

Upcoming 
Venr 

"0 

Confirm whether revenues are collected as a system subsidy VS 

a purchase of sel\lice at a unil price. 

E;.JsJaJn C~ in Column 6 That Are> ± 10% and Also> ± ~040 
7 

SIITA dces on~. comluct tnps for Ryan 'Nhlte VGC3t'on Rehab and 
Disabi'itiES Delermin<:Hron 

I
CARL I S ,11408 ) S d,g 995 S 48995 _ 1"'6.'3'% O.~ i ARC of North FlomJa b r Suwannee and Columbia Counl:e;;ovlues funding to 

I',;,", :"'~=-------------"----'-=+=----'=""--"----"'"='- l ~j~:~~,~.~ ~:~,I,r ~~~:;e~~/~:I~~~:P palrons This fllnd1llg is pro'/ld,::J w SVT.~ from 

Bus Pass Program Revenue 

Other Ro'lte nu8S 

l""n_'_er_es_'_E_a_rn_in_gS_-__ ~_:::::--::::~'--=--=--=--=--=--=--=--=--=-+;-------=--=----=----=--=--=-t---=--=--=--=--=--=----=-~E~ 
~sP~~m~ ~ 

anl.nemg R<!YMue 10 Provonl DeBt., 

B.Jonel"ll R ... nu'I.' S~ortB)i'R 

Total Revenues = :::~~~~~~!:::::~~~~~~C::::~~~~~~C~=:;-2.~8~%I. ====6~,~5·~V.== 

EXPENDITURES (eTCIOperators ONLY I Do NOT rrlelude Coord,nabofl Conltactors
'
) 

ACTUAL YEAR LOSS (S3D2.L44i 

Total Expenditures = ==$4g", Ig8;;:6,;.0~5;;,6 ==:l$~3:.:,7,;,.7'"3,;;,41;:2===:l$4~,O~I.:.7,~23~7 _ _=:-9c:,9C!%!!.. _~6::..5:c%~_ 

See NOTES Below_ 

Once completed, proceed to the Worksheer entitled "Budgeted Rate Base" 

Actual year LOSSES are shown as Balancing Revenue or Local Non-Government revenue. 

SVTA Rate Model for FY 13-14_CoIHamSuw_ FINAL_dated 15 Mar 2013_,xls' Comprehensive Budget 
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Budgeted Rate Base Worksheet eTC: SUWlnnN Valley Transit Authority 

County: ColumbIa & Hamilton & Suwannee 

1. Complele applicable GREEN r:ells in column 3; YELLOW ana SLUE cells am automa/icslfy completed in column 3 

Velllion14 

2. Complete applicable GOLD ceHs;n column and 5 

REVENUES (CTC/Operators ONLy) 

Local Non-Govt 

P 

Local Govemment 

O!hotC,,,,, 
"'oCt. 

p,...p, 

eTO 

USOOT&FOOT 

-ill/SC 5!97 

OIM<DOT 
8i.aP p, 

AHCA 

Medic.l id 
OtnerAHCA 
Bus P ... Program ~8nue 

OCF 

AIo:Ib.Drlt'w.at.l.I~ 

~~= .... 
OtItorDOH 
~~n.u. 

DOE (ilale) 

c.o_ 
~ .. 

pw fJ!. PfOOI!II! RmnU! 
OOEA 

~z..w 

=~: ..... u. 

Upcomw,g Yeer's 
BUDGETED 
Revenues 

Ii 
I • . 

• 

Ii 

Ii 

I! 

Ii 

''"'" 
Oct 1slof 

2013 

10 
SeotJOIll of 

201;' 

2372004 

in col 2 will be 
generated atlha 

rate per unit 
del8rmfled by lhla 

~e=~~ I S~:j:I~8:~ 
tor v.... type EXd uded from 
..... ~? the RatI3 Base 

• 

I! . 1 s 

Wh.lll amount Oflhe 
~Bmml:tln 

col 4 wMl come 
fromful"ld610 

pu""'''' 
equipment. OR will 
be used umalch 
forlhepurchas.eof 

eQuioment? 

• 

~s ~; ~=I 1 

• 
~=~~: ==~ IC=:::JI 

~~s ~ C=! :::::JI 

~ES ~c=! ::::::::::JI 

kiCll malchreq 

.s 78.687 

• 14.424 

$ 14,611 

YELLOW cells 
.r8~ Generated by Applying Authorized Rat.,. 

BLUE cells 
Should be funds generated by rates in this apr.ad.heet 

GREEN cells 
MAY BE Revenue Generated by Applying 

Authorized Rate per MiI.rrrip Charge. 

Fill In that portion of budgeted revenue in Column 2 that will be 
GENERATED through the appllcillon of authorized par mUe, 
per trip, or combinalion per trip plul per mile ratn. AIIO, 
include the amount 01 fundI that .r. Eannarked al local match 
lor T ... naportation Servic .. and.!'JQ! Capital Equipment 
purchal ... 

If lh. Farebox Revenues are uaed 18 a source of Local Match 
Doll.,., then identify the appropriate amount of Farebox 
R.v.nu. that represents the portion of Local Match requlr.d on 
any state or federal grants. Thl. does not mean that Far.box I. 
the only ltOurce for Local Match. 

P1 •••• ",view all Grant Applicationa and Agreem.ntli 
containing State andlor Fed.,., fund. for the proper Match 
R.qulrement levele and allow.d sources. 

GOLD cells 

Fill In that portion of Budgeted Rat. Subsidy Revenue In 
Column 4 that will come from FundI Eannarked by the Funding 
Sourc:. for Purchasing Capital EqulpmenL Also Include the 
portion of Local Fund. aamarked H Match related to the 
Pyrchase of Capital Equipment If a match amount I. required 
by the Funding Source. 

Page 1 012 



Budgeted Rate Base Worksheet Ver&.i)n14 CTC: SUWlnnH Valley Tranalt Authority 

County: Columbia & Hamilton & Suwannee 

1 Complete applicable GREEN cells in column 3; YELLOW and SLUE cells am automatically completed in column 3 

2. Complete applicable GOLD cells in column aTKI :i 

Upcoming Yelr'1i 
BUDGETED 
Reve ..... :::!: What amount of the .om in coL 2 will be ~~in 

Oct 18101 
generated at the col 4wWcome 

raleperunit from furm to 
2013 determined by this purt:hase 

'0 apnIadaMet.OR Budgeted Rete equipman~ OR will 

Sept3Otflof used 88 local malch ISub,ld.A ... mHl be uted ItS maim 

10<"-'""" EXduded from for~=Of » .. ....nueo? ' ... R.lea ... , 3 • • 
APD 

E:S: Ii 000 900 
·1 s 
• I I 

s S 

DJJ 

OJJ 

1 : 
I -I: I I 

BlII P .... P!!!:Qram Ravenue ! -
Other Fed or Siale 

CARe 

H 
.tO m Is ...... 11 I I !;!1! s 

"'" S 
But 'p., .. Pmar.rn R.vOllUI ~ 

Other Revenues 

lII!!ft!lUrn!ng, 

~I i • , . 1 I 
I 
I 

'" - P 
IJIIlRmM 

Balancing Revenue to Prevent Derleil 

Actual (){ Planned lJ6e 01 Gash Re&8IVll Is • • I I 
Tolal RItY'MIIM. I 4017 231 l 3228768 I 188418 I 275928 

EXPENDITURES (CTC/Operators ONLy) , 512,541 

.... dna £Z~nd'lU~. Amounlof 
_ H<,~ -Operating Rate 

Subsidy Revenue 

..... IT 

.......... r...,.1!O'IoIIon 
.. I!u<"" ....... P ... 

~~ 
t.'" 

j- ,,,... 
1 Rate Bas. AdJusbnent Cell 

If necessary and jUfotifled, thl. cell is where you 
could optionally adJu.' proposed service rates 
up or down to adJu.t for program revenue (or 
unapproved profltJ, or 10 . ... from the Actual 
period shown at the bottom of the 
Comprehensive Budget Sheet. This I. not the 
only acceptable location or method of 

Total Expenditures" $ 4,017,237 $ reconciling for exc ... gllns or losses. If 

minU$ EXCLUDED ~Raw.m • • I 18&~g 
allowed by the respective funding sources, 
excess gains may 1110 be adjusted by providing 

~I.K!TO!al~ •• WCI.\,jElED "" system subtiidy ravenue or by the purchase of 
ReBate= , :t.n'I'08 additional trips In II period following the Actual 

Rate BueAdjuSlmenl'.! I period. If 8uch an adJufJtment has been made, 
provide notallon In the respective exlanatlon 

AdJut-t.ct ~lIu*" Intludtd In fbt. area of the Comprehensive Budget tab. a-. S 3,22B,768 

'The O~"'nce blilWeen Expenaes and Reveoon !of Fi&caI Year 2011 ·2012 

Once Completed, Proceed to the Worle.heet entitled "Program-wide Rates" 



Worksheet for Program-wide Rates CTC: 

County: 

Suwannee Valley T Version 1.4 

Columbia & Hamilton & Suwannee 

1, Complete Total Projected Passenger Miles and ONE-WA Y Passenger Trips (GREEN cells) below 

Do NOT Include trips or miles related to Coordination Contractors I 

Do NOT include School Board trips or miles UNLESS ......... .. 

INCLUDE all ONE-WAY passenger trips and passenger miles related to services you purchased from your transportation operators! 

Do NOT include trips or miles for services provided to the general public/private pay UNLESS .. 

Do NOT include escort activity as passenger trips or passenger miles unless charged the full rate for service! 

Do NOT include fixed route bus program trips or passenger milesl 

PROGRAM-WIDE RATES 

Total Projected Passenger Miles =1 1,400,000 Fiscal Year 

Rate Per Passenger Mile = $ 2.31 2013 - 2014 

Total Projected Passenger Trips =1 86,000 

Rate Per Passenger Trip = $ 37.54 §iWijj,H§illl!ljj,\'i!'_I*I!",~ 

Rates If No Revenue Funds Were Identified As Subsidy 
Funds 

Rate Per Passenger Mile = $ 2.87 

Rate Per Passenger Trip = $ 46.71 

Once Completed, Proceed to the Worksheet entitled "Multiple Service Rates" 

Vehicle Miles 
The miles that a vehicle is scheduled to or actually travels from the time it pulls out from its garage to go into revenue service to the time it pulls in from revenue service. 

Veh icle Revenue Miles (VRM) 
The miles that vehicles are scheduled to or actually travel while in revenue service. Vehicle revenue miles exclude: 

Deadhead 
Operator training, and 
Vehicle maintenance testing, as well as 
School bus and charter services. 

Passenger Miles (PM) 
The cumulative sum of the distances ridden by each passenger, 

-180-
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I ..... 
ex> ..... 
I 

WorkS.heet for Multlple Service Rates CTC, 

I ""lWIItU\Oqu ... IIOn'IIri_~ ~~~tIotlJ f",iII~_ .Coun~' 
2 F~UlQ lli' 't "ED ",,",,~"klCl~~~q."!Ion'.nd_n._on"'''_.nlif'_ 

~ECTIO~ I: seMc:!S PIQVI! ed 

0[IDrn[ID 
" WlnlN!eTc""'9'lCl1I\g_o'_~Ic:HI!I __ )iond~~rn~ 
-"ng~'~ []]rnrn[]J'''' 

"- ~ --
SECTlON II: Ccnlla~~ $.orlllc • • 

'1'1Ml1lie OTe b6 cOoU1ieUng bolt fill, .. nllMl! ~ Wf\lLY In ,~. <rQQJIlI"'I11Mlds<>1 year? 

[[] 

[[J 
1. II ~ ~ YES.to.i -.., <!O,)'OU WOf1II11 it1IYe .. t.,... bilbtI(l l1ItebY olmpjy<ltYidll>g tne.~ 

.... UacI"""""'tbYthe~P .. _."MIieoJ~.,.~?_ 

3 II '~ .~\'i:s III.' &//2 ._. """"niOoIIllU.,)IIOpOIeC -.I\IOIIn\,(ottl!o~ 
'HO'tVnI8flY C!ltl\e U>IOtp'!'lOClid P~~ MIla. rejuto I<>~ CO/IIr.ICiod oeM>t? 
~maoy oIJbcf IOl8t~ ~nOerlilps."Iiit. iO ti)<!,c:&l_ MNfoO? 

EIlociwO'Rnt!> ' ... ·Con"_ Sorv ..... : 
pot~onge.r Mila 

• II you ...... I1!d. 3&1(iDI1I~,ComIIIn ... R.oleJl"f'T~p~" po< Mdaadd-orl , .... , 01"",,' • 

.4;rvlkJ. ,i/PUT tho oe...., '1>0; TrIP !'!ate (1M mu" bo IIU thon ..... IIlP 1'lIID.I~,f3 ,,_ • 

....-.... 
Yeo 

No 

" ... 5«.,..0 
'<iI_~""" 'Ill"" 

Aritbils.tcwy 

Vit. 

f(O 

~.~/(w 
iI../!It!llj~~ -... 

Ve. 

No 

RIwt .,...Passenger MIlo to! ~_ . ..... .. 
t,.. ... 'ul.~, 

SVTA Rale Model rOf" FV 1J. 14_CoIHsmSuwfINAL_d8ted 15 Mar 2013_ Ids Multiple Servie@Rates 

"'t01lo,. 
r.~tifll 'kH 
AnI~ ,""""" 

'''''1Ot 

Suwlnrtee,VlIti. Vt'~ , A 

CO'Iv:mbI4 &. H1Imifton 8i SUwlhQaa 

WlJMICl..ir 'sm. .. 
V .. V .. 

No Ho 

Go tit St<.uan U ao..,,&«bollil 

""~' ... 'OC':::::f1f 

_iC_ 
~ 

v •• v •• 

No No 

~'NH.2fo1 Atlnw ..... ·.,'tlfl 
" ............ ~ _. -. 

V .. Y .. 

... No 

Combination Tnp and Mile Rate 

l-Ny.O'::II\. 
,,1d001.0 -),"" 
\YltoMIC!~ ........ 

~mi." • 
• "dCooto , 

~Jttlo'(~llo, 
S~.WwI ... ........ 

~rt:lUp" 

Ves 

No 

S1~OO""T 
"",,~1010 

_~_tl , y 

/o.O""'P 
N'~. 

~ 
V., 

NO 

CIO'\I!I 
C~ .. 

,"-tla" ai .. 
Ofg"I'S.~ 

Yo. 

No 
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Worksheet for Multiple Service Rates eTC: 

1, Answer the qLlestions by completing I~~~ctlon I for all serVices County: 

Follow the OARK RED prompts dlrect~~~qlleShOns and secllons based on prevIous answers 

SECTION III: Escort Service 

1- Do you want to charge all escorts a fee? 

If you answered Yes \0 #1. do you want to charge the fee per passenger trip OR 

per passenger mile? 

I' you answered Yes to # 1 and completed # 2, tor how many of Ihe projected 
Passenger Trips I Passenger Miles will a passenger be accompanied by an escort? 

4 How much will you charge each escort? . '. ___ .. 

SECTION IV: Group Service LoadIng 
If the message "You Must Complele ThIs Secllon ' appears to the right, what is the projected total 
number of Group Service Passenger Miles? (otherwise leave blank) 

And what is the projected total number of Group Vehicle Revenue Miles? 

SECTION V: Rate Calculations for Mulltple Services: 

Yes 

No 

Skip 112 4 nnd 
SfJ<.:tIQIlIV ~Ild 

Go to S~tlion V 

Pass Trip 

Pass Mile 

Do NOT 
Complcl~ 

Section IV 

Suwannee Valle Ver Sion 1 ., 

Columbia & Hamilton & Suwannee 

leave BliJnk 

Leave Blenk 

Leave Blank 

Lo.dlng R_te 

0.00 to 1 00 

Input Projected Passenger Miles and Passenger Trips ror each Service in the GREEN cells and the Rates for each Service will be calculated automatically 
• Miles and Trips you input must sum to the total for all Services entered on the "Program-wide Rates" Worksheet, MINUS miles 
and trips for contracted services IF the rates were calculated in the Section II above 

W Be sure to leave the service ~ if you answered NO in Section I or YES to question #2 In Section II 

Projected Passenger Mlle. (excluding totally contracted aervlces addre.sed In Section II) = 1,400,000 

Rate per Pasaenger Mile = 

Projected PUlI9n9Qr Tripe (ex.cluding totally contracted services addrnsed In S&etlon II) = 86.000 

Rata per Pa •• enger Trip = 

2 If you answered # 1 above and want a COMBINED Rate per Trip f!...!.!.§. a per Mile add-on for 1 or more services" 

INPUT the Desired Rate per Trip (bu! must be J§U than per trip rate abolJe) = 
Rata per Pa.Allnger Mile for Ba"nce • 

Rate per Passenger Mile = 

Rate per Passenger Trip = 

SVTA Rule Model for FY 13-14_CoIHamSuw_FINAl_daled 15 Mar201J_)(1$ Multiple Service Rates 

RATES FOR FY' 2013 • 2014 

Ambul Wheel Chair Stretl;:h.f Group 
laJ'"" 8b 1~~ 

1,137,912 +i 251,468 + ~ 10,620 + O. 

52.01 S3M $7 18 SO 00 $0.00 

Ambul WhNIChoIlr 

69,067 . J 16,417 + : 

Stn~h.r 

516 + 

per passenger 

Qroup 
Luv~BI.1nk 

per group 

$32.60 S5580 $1'S'" SO.OO SO.OO 

Ambul 

perpa5aen~ 

Combination Trip and Mile Rate 

Wh •• IChair 9ln1reh.r Group 
lA~nl»fllt 

per group 

$000 

$2.01 $3.44 51.18 50.00 SO 00 
per peS&IIIng8r per group 

Ambul Wheel Chair SlretcMr Group 

52.50 $4.29 S893 50.00 SO 00 
per passenger per group 

Ambul Wheel Chair sucnCMf Group 

$4656 S6U2 StM B4 So.oO SO 00 
per passenger per group 
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County 
Columbia 

Hamilton 

Suwannee 

TOTAL 

Columbia, Hamilton, Suwannee 

Columbia/Hamilton/Suwannee 

Transportation Disadvantaged Program 
Funding Allocations and Service Rates 

Fiscal Year 2012/13 Fiscal Year 2013/14 
Allocation (State Funds·) Allocation (State Funds)· 

$ 297,917.00 $ 322,329.00 

$ 144,112.00 $ 157,194.00 

$ 236,409.00 $ 232,968.00 

$ 678,438.00 $ 712,491.00 

Fiscal Year 2012/13 Rates Fiscal Year 2012/13 Rates 
Ambulatory/Passenger Mile Wheelchair/Passenger Mile 
$ 1.57 $ 2.69 

Fiscal Year 2013/14 Fiscal Year 2013/14 
Proposed Rates Proposed Rates 

Ambulatory/Passenger Mile Wheelchair/Passenger Mile 

$ 2.45 $ 4.19 

Difference Difference 
$ 0.88 $ 1.50 

Difference 

$ 24,412.00 

$ 13,082.00 

$ (3,441.00) 

$ 34,053.00 

Fiscal Year 2012/13 Rates 
Stretcher/Passenger Mile 

$ 5.61 

Fiscal Year 2013/14 
Proposed Rates 

Stretcher/Passenger Mile 

$ 8.74 

Difference 
$ 3.13 

* The Transportation Disadvantaged Program funds require a 10 percent local match that is not included in these figures. 
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County 

Columbia 

Hamilton 

Suwannee 

TOTAL 

Columbia, Hamilton, Suwannee 

Columbia/Hamilton/Suwannee 

Transportation Disadvantaged Program 
Funding Allocations and Service Rates 

Fiscal Year 2012/13 Fiscal Year 2013/14 

Allocation· Allocation· 

$ 331,019.00 $ 358,143.00 

$ 160,124.00 $ 174,661.00 

$ 262,676.00 $ 258,853.00 

$ 753,819.00 $ 791,657.00 

Fiscal Year 2012/13 Rates Fiscal Year 2012/13 Rates 

Ambulatory/Passenger Mile Wheelchair/Passenger Mile 

$ 1.57 $ 2.69 

Fiscal Year 2013/14 Fiscal Year 2013/14 

Proposed Rates Proposed Rates 

Ambulatory/Passenger Mile Wheelchair/Passenger Mile 

$ 2,45 $ 4.19 

Difference Difference 

$ 0.88 $ 1.50 

The allocations shown include the 10 percent local match requirement. 

-186-

Difference 

$ 27,124.00 

$ 14,537.00 

$ (3,823.00) 

$ 37,838.00 

Fiscal Year 2012/13 Rates 

Stretcher/Passenger Mile 

$ 5.61 

Fiscal Year 2013/14 

Proposed Rates 

Stretcher/Passenger Mile 

$ 8.74 

Difference 

$ 3.13 



TRIP/EQUIP 
FUNDS 

FM/Job/l 
COUNTY 43202718401 

Alac11l1a $49'(,369 

Baker ';)II)J, I~J 

Bay $357, 298 

Bradford $96,009 

Brevard SI,16'2,684 

Broward $3,284,467 

Calhoun $153 ,935 

Charlotte S305,273 

Citrus $306,349 
Clay S293~'198 

Collier $679,842 

Columbia $297906 

DeSoto $195, 215 

Dixie $159,317 

Duval $1,207,832 
Escambia $548,754 

Flallier $213, 918 

Franklin $141,053 

Gadsden 5270,167 

Gilchrist $91 ,978 

Glades $157,595 

Gulf $140,311 

Hamilton $144,112 

Hardee S198, 818 

Hendry $278,933 

Hernando $290, 932 

Highlands $364,797 

Hillsborough $1 .496,953 
Holmes $151,679 

Indian River $262,224 

Jackson $347 ,375 
Jefferson 5142,070 

Lafayette S119,640 

L~ke $565,679 

Lee $629.139 

Leon $433>547 
Levy $288,844 

Liberty S199,946 

Madison $175,181 

Manatee 5463,249 

Marion $669, 739 

Martin $224, 859 

Miami-Dade 57,629,8S0 
Monroe $290, 450 

Nassau $234, 574 

Oka1oosa $379,414 

Okeechobee $203 ,089 

Orange $1,566; 101 
Osceola $816, 948 

Palm Beach $2,360,095 

Pasco .$526,858 

Pinellas SI ,981 ,282 

Polk $945.156 

Putnam 5295,142 

Saint Johns $317,810 

Saint Lucie $377,979 

Santa Rosa $330,322 

Sarasota 5552,025 

Seminole SS4~. 236 

Sumter $216,959 

Suwannee $236,372 

Taylor $237,064 

Union 582,089 

Volusia $838,518 

Wakulla ~$157,546 

Walton S-303,676 

Washington 5177,144 

TOTALS $39,763,962 
May 8, 2012 

COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 
Grants Program Distribution FY 201212013 

Trip and Equipment Grants 

VOLUNTARY VOLUNTARY 
LOCAL TOTAL DOLLARS DOLLARS TOTAL 

TRIPIEQUIP TRIPIEQUIP FM/Job# LOCAL VOLUNTARY 
MATCH FUNDS 43202818401 MATCH DOLLARS 

) $55.263 ' S552,632 S378 $.12 $<120 
$17,087 $170,870 " $3 SO $3 

$39,700 $396,998 $61 S7 $68 

S10,668 SI06.697 $6 SI S1 
$129,187 SI ,291 ,871 S692 $77 $768 
$364,941 $3,649,408 ~2: 199 $244 $2;f43 

$17,104 $171 , 038 SI $0 $1 

$33,919 $339 192 S108 $12 $121 
$34,039 $340,388 $138 $15 $153 
$32,611 $326,109 S103 $12 $115 

$75,538 S75S,380 SI29 $14 S143 
$33,101 $331,006 $11 SI $13 

$21,691 S216>905 S.a SO $3 
$17,702 SI77,019 S2 SO $2 

$134,204 $1,342,035 $786 $87 S8r4 
$60,973 $609,726 S2Z3 $25 $247 

$23,769 $237,686 S96 $11 $107 

$15,673 $1 S6 725 $5 $1 $6 

$30,019 S)OO, 185 $26 $3 $29 

$10.220 $102, 198 $1 $0 $1 

$17,511 $175,llJ6 51 $0 $1 

SI /i,,590 $155, 901 $0 SO $0 
$16,012 5160, 124 50 $0 SO 
$22,091 S220,909 $6 SI $7 
$30,993 $309,925 SS $l • $6 
S32,326 5323,258 S2~ 53 $29 

$40,533 $405,330 56 51 57 
$166,328 51,663,281 Sl,100 $122 $1\22·2 

$16,853 $168.532 S72 $8 $80 
$29,136 S291 , :Ri0 $68 $8 $76 

$38,597 5385,972 $52 $6 I $58 

$15,780 5157,855 SO SO SO 
$13,293 $132,933 $0 SO So 
$62,853 5628,532 $266 $30 5296 

$69,904 $699,043 SI , IOO S122 51,222 
$48,172 5481,718 5366 $41 $407 
$32,094 S320, 937 511 $1 $12 

522,216 $222,163 SO $0 $0 

$19,465 SI94,645 $0 50 SO 
S51,472 $514,721 5261 $29 $290 

$74,416 S7M, 155 570 $8 S77 

$24,984 5249,843 $58 $7 S6S 
$847,.761 $8,477,611 $3,331 $370 .$3,701 

$32,272 $322,722 $160 $18 $178 

$26,064 $260,638 S41 $5 546 
$42,157 $421 ;57,1 $71 S8 $79 

$22,566 S22S,oSS 53 SO S3 

$'174,0.11 . $1,740,112 $1,23'1 $137 Sl,367 
S90,772 $907,710 $95 $11 S\05 

$262,233 $2,622,328 51,806 $201 $2,006 
$58,540 S585,398 5330 $37 5367 

$220, 143 $2,201,425 $800 S89 $889 
$105,017 $1,050,173 S272 $30 $302 

$32,794 53217.93S SI'I S2 $15 
$35,312 $353, 122 $160 518 5178 

SAI,~9.8 $419,976 S141 $16 SI57 

$36,702 $367,024 $117 $13 .$]>30 

$61.336 5613,361 5984 $109 51.093 
$60.582 $60S,8l8 ~28 $48 $4-16 
0$24 107 $241,065 $58 ' $6 $64 
S26~64 $262635 m $4 $41 

$26,340 I ~ $263,404 n SOl • $2 

59.121 $.91,210 58 51-' 59 
593,169 S93J.,687 $449 550 -$498' 

$17,?05 $17~\OSI $41, $1 , $5 

$33,742 $337,418 517 $2 $19 
S19,683 5196,826 1- $I $0 ~fJ 

$4,418,218 $44,182,179 J19,000 52,111 S':Wrlll 

TOTAL 
ESTIMATED 

PROJECT 
FUNDING 

S553,052 

$170>874 

$397,006 
$106,684 

$1 ,292,639 
$3,65 1,851 

S171,040 
$339,312 

$340,540 
$326,224 

$755,523 

$331.019 
$216,908 

$177,021 

$1.342,909 
$609,974 

$237,793 

$156,731 

$300,214 

$102,199 

$175,107 

5155,901 

$160,124 

$220,916 

$309,931 

$323 ,287 

5405,337 

$1,664,502 

$168,612 

$29t436 
$386,030 

$157,855 
$132, 933 

5628J 828 
$700,265 

$482,125 

$320,949 

$222.163 
$194,645 

$515,011 

$744, 232 

$249,908 

$8,481 ,312 

S322,900 
$260,684 

$421,650 

$225. 658 

$1.741,479 

$907,825 

$2,624,334 

$585,765 

52,202.314 
$1,050,475 

S327,950 
$353,300 

5420,133 

$367,154 
5614,454 

$606,294 

5241,129 
$262,676 

$263,406 

591.219 
$932,185 

$175,056 

5337,437 

S196,827 

544,203,290 
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Allocation of Transportation Disadvantaged Trust Funds to Counties for Fiscal Year ao13-14 

Trip and Equipment Voluntary Dollars Trip/Equip 

Grant* 
County Funds Local Match Total Funds Local Match Total Allocation 

Alachua $615,151 $68,350 $683,501 $270 $30 $300 $683,800 
Baker $185,620 $20,625 $206,245 $1 $0 $1 $206,246 
Bay $448,149 $49,794 $497,944 $38 $4 $42 $497,986 
Bradford $121,230 $13,470 $134,699 $1 $0 $1 $134,701 
Brevard $1,463,241 $162,582 $1,625,823 $737 $82 $819 $1,626,642 
Broward $3,718,727 $413,192 $4,131,918 $1,396 $155 $1,551 $4,133,469 
Calhoun $179,009 $19,890 $198,899 $2 $0 $2 $198,902 
Charlotte $364,324 $40,480 $404,804 $84 $9 $93 $404,897 
Citrus $420,411 $46,712 $467,123 $134 $15 $149 $467,273 
Clay $364,760 $40,529 $405,288 $101 $11 $112 $405,401 
Collier $853,876 $94,875 $948,751 $77 $9 $85 $948,836 
Columbia - !- $322,317 $35,813 $358,129 $12 $1 $13 $358,143 
DeSoto $229,805 $25,534 $255,339 $4 $0 $4 $255,343 
Dixie $191,075 $21,231 $212,305 $3 $0 $3 $212,308 
Duval $1,516,228 $168,470 $1,684,698 $715 $80 $795 $1,685,493 
Escambia $671,156 $74,573 $745,729 $231 $26 $256 $745,985 
Flagler $276,705 $30,745 $307,450 $91 $10 $101 $307,551 
Franklin $175,933 $19,548 $195,481 $0 $0 $0 $195,481 
Gadsden $318,822 $35,425 $354,246 $30 $3 $33 $354,279 
Gilchrist $108,514 $12,057 $120,571 $1 $0 $1 $120,572 
Glades $190,284 $21,143 $211,427 $0 $0 $0 $211,427 
Gulf $170,210 $18,912 $189,122 $1 $0 $1 $189,123 
Hamilton - 1- $157,194 $17,466 $174,660 - $1 $0 $1 $174,661 
Hardee $240,124 $26,680 $266,804 $5 $1 $6 $266,810 
Hendry $332,710 $36,968 $369,677 $4 $0 $4 $369,682 
Hernando $397,378 $44,153 $441,531 $40 $5 $45 $441,576 
Highlands $453,030 $50,337 $503,366 $34 $4 $38 $503,404 
Hillsborough $1,988,655 $220,962 $2,209,617 $983 $109 $1,092 $2,210,709 
Holmes $185,586 $20,621 $206,207 $60 $7 $67 $206,274 
Indian River $313,259 $34,807 $348,066 $34 $4 $38 $348,104 
Jackson $400,789 $44,532 $445,321 $35 $4 $39 $445,360 
Jefferson $171,983 $19,109 $191,092 $0 $0 $0 $191,092 
Lafayette $141,783 $15,754 $157,537 $0 $0 $0 $157,537 
Lake $708,711 $78,746 $787,457 $217 $24 $241 $787,697 
Lee $763,196 $84,800 $847,996 $1,247 $139 $1,386 $849,381 
Leon $510,851 $56,761 $567,612 $365 $41 $406 $568,018 
Levy $361,472 $40,164 $401,636 $18 $2 $20 $401,656 
Liberty $243,264 $27,029 $270,293 $0 $0 $0 $270,293 
Madison $208,724 $23,192 $231,916 $0 $0 $0 $231,916 
Manatee $583,934 $64,882 $648,815 $165 $18 $183 $648,999 
Marion $830,290 $92,255 $922,545 $75 $8 $83 $922,628 
Martin $275,520 $30,613 $306,133 $39 $4 $43 $306,176 
Miami-Dade $8,758,528 $973,170 $9,731,698 $3,766 $419 $4,185 $9,735,883 
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Allocation of Transportation Disadvantaged Trust Funds to Counties for Fiscal Year 2013-14 

Trip and Equipment Voluntary Dollars Trip/Equip 

Grant'" 
County Funds Local Match Total Funds Local Match Total Allocation 

Monroe $370,154 $41,128 $411,282 $205 $23 $228 $411,510 
Nassau $293,378 $32,598 $325,976 $80 $9 $89 $326,065 
Okaloosa $465,613 $51,735 $517,348 $39 $4 $43 $517,391 
Okeechobee $253,555 $28,173 $281,728 $0 $0 $0 $281,728 
Orange $2,059,802 $228,867 $2,288,668 $784 $87 $870 $2,289,539 
Osceola $986,971 $109,664 $1,096,635 $40 $4 $44 $1,096,679 
Palm Beach $2,750,961 $305,662 $3,056,623 $1,511 $168 $1,677 $3,058,300 
Pasco $657,648 $73,072 $730,720 $227 $25 $252 $730,972 
Pinellas $2,193,876 $243,764 $2,437,640 $630 $70 $699 $2,438,340 
Polk $1,180,558 $131,173 $1,311,731 $251 $28 $278 $1,312,009 
Putnam $331,493 $36,833 $368,326 $31 $3 $34 $368,360 
Saint Johns $378,851 $42,095 $420,945 $115 $13 $127 $421,072 
Saint Lucie $501,091 $55,677 $556,768 $139 $16 $154 $556,922 
Santa Rosa $396,975 $44,108 $441,084 $53 $6 $59 $441,142 
Sarasota $627,749 $69,750 $697,499 $525 $58 $583 $698,082 
Seminole $680,976 $75,664 $756,640 $355 $40 $394 $757,034 
Sumter $285,526 $31,725 $317,251 $50 $6 $55 $317,306 
Suwannee $232,949 $25,883 $258,832 $19 $2 $21 $258,853 
Taylor $284,073 $31,564 $315,636 $2 $0 $2 $315,639 
Union $101,008 $11,223 $112,232 $1 $0 $1 $112,233 
Volusia $1,052,132 $116,904 $1,169,036 $432 $48 $480 $1,169,516 
Wakulla $189,011 $21,001 $210,012 $3 $0 $3 $210,015 
Walton $376,990 $41,888 $418,877 $13 $1 $14 $418,892 
Washington $213,434 $23,715 $237,149 $3 $0 $3 $237,152 
TOTALS $47,797,296 $5,310,811 $53,108,108 $16,524 $1,836 $18,342 $53,126,450 
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County 
Columbia 
Hamilton 
Suwannee 
TOTAL 

Columbia, Hamilton, Suwannee 

Columbia, Hamilton, Suwannee 

Medicaid Non-Emergency Transportation Program 
Funding Allocations and Service Rates 

Fiscal Year 2012/13 Fiscal Year 2013/14 
Allocation Allocation 

$ 754,372.00 $ 663,692.00 
$ 618,386.00 $ 541,344.00 
$ 999,263.00 $ 882,207.00 
$ 2,372,021.00 $ 2,087,243.00 

Fiscal Year 2012/13 Rates Fiscal Year 2012/13 Rates 
Ambulatory/Passenger Mile Wheelchair/Passenger Mile 
$ 1.78 $ 3.05 

Fiscal Year 2013/14 Fiscal Year 2013/14 
Proposed Rates Proposed Rates 

Ambulatory/Passenger Mile Wheelchair/Passenger Mile 
$ 3.07 $ 5.27 

Difference Difference 
$ 1.29 $ 2.22 

Difference 

$ (90,680.00) 

$ (77,042.00) 

$ (117,056.00) 
$ (284,778.00) 

Fiscal Year 2012/13 Rates 
Stretcher/Passenger Mile 

$ 6.35 

Fiscal Year 2013/14 
Proposed Rates 

Stretcher/Passenger Mile 

$ 10.98 
Difference 

$ 4.63 
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Medicaid Allocation FY 2013-14 
Alachua $1,088,445 Lee $1,756,597 
Baker $153,562 Leon $610,443 
Bay $484,791 Levy $468,351 
Bradford $144,179 Liberty $83,224 
Brevard $1,524,081 Madison $295,730 
Broward $2,430,308 Manatee $896,935 
Calhoun $173,247 Marion $1,370,909 
Charlotte $449,971 Martin $193,504 
Citrus $435,516 Miami-Dade $8,566,732 
Clay $262,143 Monroe $594,018 
Collier $868,833 Nassau $262,667 
Columbia $663,692 Okaloosa $253,230 
DeSoto $446,401 Okeechobee $394,252 
Dixie $164,659 Orange $3,598,613 
Duval $2,849,812 Osceola $1,135,335 
Escambia $1,098,967 Palm Beach $3,781,196 
Flagler $115,818 Pasco $780,405 
Franklin $254,718 Pinellas $2,966,977 
Gadsden $561,169 Polk $2,250,585 
Gilchrist $78,246 Putnam $473,687 
Glades $103,081 Santa Rosa $327,092 
Gulf $116,746 Sarasota $807,483 
Hamilton $541,344 Seminole $825,658 
Hardee $410,716 St. Johns $472,549 
Hendry $836,255 St. Lucie $732,527 
Hernando $1,051,414 Sumter $236,051 
Highlands $806,059 Suwannee $882,207 
Hillsborough $2,837,946 Taylor $230,644 
Holmes $190,814 Union $118,234 
Indian River $249,618 Volusia $1,888,218 

Jackson $566,799 Wakulla $54,622 

Jefferson $418,858 Walton $233,848 
Lafayette $63,726 Washington $213,109 
Lake $853,471 State $61,051,033 
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COMMUNITY TRANSPORTATION COORDINATOR 

FISCAL YEAR 2013/14 TRANSPORTATION DISADVANTAGED PROGRAM RATES 

COMMUNITY FY 2013/14 FY 2013/14 

TRANSPORTATION AMBULATORY WHEELCHAIR 

COUNTY COORDINATOR RATE RATE 

Alachua MV Transportation, Inc. $27.47/Trip $47.10/trip 

Bradford Suwannee River Economic Council, Inc. $1.66/passenger mile $2.85/passenger mile 

Columbia/Hamilton/Suwannee Suwannee Valley Transit Authority $2.45/passenger mile $4.19/passenger mile 

Dixie Suwannee River Economic Council, Inc. $1.08/passenger mile $1.85/passenger mile 

Gilchrist Suwannee River Economic Council, Inc. $1.26/passenger mile $2.16/passenger mile 

Lafayette Suwannee River Economic Council, Inc. $1.63/passenger mile $2.79/passenger mile 

Madison Big Bend Transit, Inc. $1.86/passenger mile $3.20/passenger mile 

Union Ii. & A Transport, Inc. $1.64/passenger mile $2.80/passenger mile 

* Transportation Disadvantaged Trust Funds are not used to provide stretcher service. 

COMMUNITY TRANSPORTATION COORDINATOR 

FISCAL YEAR 2013/14 MEDICAID NON-EMERGENCY TRANSPORTATION PROGRAM RATES 

COMMUNITY FY 2013/14 FY2013/14 

TRANSPORTATION AMBULATORY WHEELCHAIR 

COUNTY COORDINATOR RATE RATE 

Alachua MV Transportation, Inc. $27.85/Trip $47.74/trip 
Bradford Suwannee River Economic Council, Inc. $2.41/passenger mile $4.13/passenger mile 

Columbia/Hamilton/Suwannee Suwannee Valley Transit Authority $3.07/passenger mile $5.27/passenger mile 
Dixie Suwannee River Economic Council, Inc. $l.71/passenger mile $2.93/passenger mile 

Gilchrist Suwannee River Economic Council, Inc. $2.43/passenger mile $4.16/passenger mile 

Lafayette Suwannee River Economic Council, Inc. $2.70/passenger mile $4.63/passenger mile 

Madison Big Bend Transit, Inc. $2.28/passenger mile $3.91/passenger mile 
Union A & A Transport, Inc. $4.10/passenger mile $7.03/passenger mile 

FY2013/14 

STRETCHER 

RATE 

$98.12/trip 

$5.94/passenger mile 

$8.74/passenger mile 

$3.85/passenger mile 

$4.49/passenger mile 

$5.82/passenger mile 

Not applicable* 

$5.84/passenger mile 

FY 2013/14 

STRETCHER 

RATE 

$99.46/trip 

$8.61/passenger mile 

$10.98/passenger mile 

$6.11/passenger mile 

$8.66/passenger mile 

$9.65/passenger mile 

2.33/passenger mile 

$14.65/passenger mile I 
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Central 
Florida 
Regional 
Planning 
Council 

July 19,2013 

TO: 

FROM: 

SUBJECT: 

II.G 
Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee • Taylor • Union Counties 

2009 NW 67th Place, Gainesville, FL 32653-1603·352.955.2200 

Columbia, Hamilton and Suwannee County Transportation Disadvantaged Coordinating 
Board 

Lynn Godfrey, AICP, Senior Planner 

Unmet Transportation Needs 

STAFF RECOMMENDATION 

Discuss ways to identifY unmet transportation needs of Columbia, Hamilton and Suwannee County 
residents. 

BACKGROUND 

The Florida Commission for the Transportation Disadvantaged was questioned by the Governor's Office 
why the Transportation Disadvantaged Program needed all of the $7.6 miJlion in new Transportation 
Disadvantaged Trust Funds that the Florida Commission for the Transportation Disadvantaged requested 
in its Fiscal Year 2013/14 Legislative budget request. The Governor's Office also questioned why some 
Counties need additional Transportation Disadvantaged Trust Funds if they are meeting all of the 
transportation needs in their communities as reported by zero unmet trip requests the Annual Operations 
Reports. 

In order to assist the Florida Commission for the Transportation provide usable information to the Florida 
Legislative members so they can make funding decisions, the Board needs to identifY unmet 
transportation needs in Columbia, Hamilton and Suwannee Counties. Attached a sample unmet 
transportation needs survey. We would like the Board to discuss ways to identifY unmet transportation 
needs by using the attached survey. If you have any questions, please do not hesitate to contact me. 

Attachment 

t: \Iynn \td 13 \chs\memos\unmetneeds. docx 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, 197 

promoting economic development and providing technical services to local governments. - -
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Date: _________ _ 

Record of Customer's Unmet Transportation Need 

Name of person completing form: _________________ _ 

Position: ___________ ,Agency: ____________ _ 

Telephone and e-mail: ______________________ . 

Customer name and contact information: ______________ _ 

Eligible for ADA-complementary paratransit? _Yes _No 

Description of problem and impact on customer's ability to access services or job: 

TRIP INFORMATION: 

Name and address of customer's originating location (include zip code) 

Geographic location (choose one in each column): 
_North 
_South part of 
_East 
_West 

_city or town 
_metropolitan area 
_county 

Time of day needed to travel: __________________ _ 

Frequency: ________________________ _ 

Type of trip (e.g., medical, social, work, etc.): _____________ _ 

Name and address of customer's originating location (include Zip Code) 

Geographic location (choose one in each column): 
_North 
_South part of 
_East 
_West 

_city or town 
_metropolitan area 
_county 

Time of day needed to travel: __________________ _ 

Length of time at destination: _ _________ __ ........;. ______ _ 

PLEASE COMPLETE THE BACK OF THE FORM ALSOI 
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V ..... IUII:t \oUII:tIUt:n:U. 

Private vehicle available? 

Public transit route available? 

Paratransit available? 

_Yes _No 
_Yes 

_Yes _No 
Shuttle/circulator bus available: _Yes 

Carpool available? 

Taxi available? 

_Yes 

_Yes _No 
_No 

_No 

_No 

Other option? ________________________ _ 

Comments: __________________________ _ 

Current solution or does problem remain unresolved? ___________ _ 

Please provide a narrative statement to describe the impact of the newly arranged 
transportation, or the continuing lack of transportation, on this customer: 



II.H 
Serving 

Alachua • Bradford 

Columbia • Dixie • Gilchrist 

Hamilton • Lafayette • Madison 

Suwannee • Taylor • Union Counties 

Central 
Florida 
Regional 
Planning 
Council ..... ' 2008 NW 67th Place, Gaineaville, FL 32653 -1603 • 352.955.2200 

July 19,2013 

TO: Columbia, Hamilton and Suwannee County Transportation Disadvantaged Board 

FROM: Lynn Godfrey, AICP, Senior Planner 

SUBJECT: Operations Reports 

STAFF RECOMMENDATION 

No action required. This agenda item is for infonnation only. 

BACKGROUND 

Attached are the following reports for the Board's review: 

1. Suwannee Valley Transit Authority Operations Reports April- June 2013; 

2. Fiscal Year 2012/13 Transportation Disadvantaged Trust Fund Status Reports; 

3. Medicaid Non-Emergency Transportation Program Encounter Data Reports July 2012-
June 2013; and 

4. Suwannee Valley Transit Authority Complaint/Commendation Log. 

If you have any questions regarding the attached infonnation, please contact me. 

Attachments 

t\l ynn ltd 13 Ichs Imemoslstatj u ly. docx 

Dedicated to improving the quality of life of the Region's citizens, 
by coordinating growth management, protecting regional resources, 

promoting economic development and providing technical services to local governments. - 201-
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JAN (CKI 

OPERATING DATA 
TOTAL TRIPS 

Arc of NFL 
Medicaid 
TO Trust Fund 

SVTA 

QUARTERLY OPERATING REPORT 
COLUMBIA COUNTY 

APRIL-JUNE 2013 

ACV I Adoptive I Alternative 

OPERATOR 

Collins I JD Trans I Parrish Peeler 
TOTAL 

10,5991 01 1021 71 131 141 2,7301 1,3661 14,83' 
5331 01 01 01 01 01 01 01 533 

6,7221 01 1021 71 131 _ 101 2,5631 1,0911 10,508 

3'A ~ I ~ I__ ~I ___ ~ I ~L _ 16~ 1_ 27t=_ 3,79~ 
UI;S~Ulllly ueu~mtlniluun 0 ---- -- 0 

Ryan White 0 0 
Other 0 0 

5270,666.55 
Arc of N FL $7,595.54 
Medicaid $188,596.00 
TO Trust Fund--- $74,475.01T-$0.001 $0.001 $0.001 -$0.001 $0.001 $0.001 $0.001 $74,475.01 
vu .... .,unal Rehabilitation $0.00 $0.00 

I Determination $0.00 $0.00 
Ryan WhTte, - $0.001--$0])0[ $0.001-$0~001 $0.00 1 $0.001 -$0.001 $0.00 1 $0.00 
Other $0.00 

---- .•• _ ... -. -: MILES(PASSENGERI 115,930 

~OTAi-VEHICLE HOURS (UI 5,276 7,920 

: COST PER TRIP 18.25 
Arc of NFL L $0.001 $0.001 _ ~OOI $0.001 $0.001 _ $0.001 $0.001 $0.001 $14.25 
Medicaid $0:001 $O~OOJ __ $O.OO L_ $0.001 _$O.~~I __ $O.OO I $0.00 1 $0.001 _ $17.95 
TO Trust FUiUl - ---$-0-:-0-0 $19.6~ 

YUl".dUUllQI 

u,,,aUIIILY Determination 
Ryan White 
Other 

• 0;;;""'''''; COST PER MILE 
• 1..,'""'''' COST PER HOUR 

ItRIP 
Medical 
~ 

<iJlIIU ... ..,III~ 

Meal Site 

raining 

$0.00 #DIV/O! 
$0.001 $0.001 $0.001 $0.001 $0.001 $0.001 $0.001 $0.001 #DIVfO! 
$0.001 $0.001 $0.00 1 $0.001 $O.OOL ~.OOI $0.001 $0.001 #DIVIOI 
$0.001 $0.001 $0.001--$1)])01 $0.001 $0.00 1 $0.001 $0.001 #DlV/O! 
$0.001 $0.001 $0.001 $0.001 $0.001 $0.00 1 $0.001 $0.001 $1.56 

_ $0.001 $~'OO I $0.001 _ $0.001 $0.00 1 $0.001 _ $0.001 $0.001 $34.18 

9,071 
1,386 

01 01 01 01 01 01 01 01 0 

01 01 01 °t 0t= 01 01 01 0 118 0 0 _ ~ 0 0 0 0 118 
Other 24 

I ~~~R OF TRIPS DENIED 0 I 
tOFSINGLE 

TRIPS PROVIDED 

PERCENT OF SINGLE 
PROVIDEn 

t OF ACCIDENTS 

IN UMBER-OF 

;tK TRIPS 

: Uf TKIPS PE.R VE.HI(;Lt 

[TOTAL ROAOCA[[S- --I 

nfa l nfa 

nJa 
o 
28 

379 

a 

n/a 
0' 

3 

o 
o 

nfa 

n/a 
---0 

102 

o 

Medi Dollar Invoiced $188,596.00 I Actual Trip Cost $207,017.11 

nfa 

nfa 
---0 

3 

2 

o 

nfa n/a n/a 

n/a n/a n/a 
o "0 o 

1 3 4 

13 5 683 

o o 

nfa 

nfa 
"0 

4 

342 

a 

a 

n/a' 
-0 

47 

31e 
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OPERATING DATA 

TOTAL TRIPS 
Arc of NFL 
Medicaid 
TO Trust Fund 
Developmental Service 
Ryan White 
Vocational Rehabilitation 
Other 

TOTAL DOLLARS INVOICED 
Arc ofN FL 
Medicaid 
TO Trust Fund 
Developmental Service 
Ryan White 
Vocational Rehabilitation 
Other 

IVIAL _ " 
I'V I AL VOOHI\.;Lt: HVUr<:> \"", 

iAVERAGE COST PER TRIP 
Arc ofN FL 
Medicaid 
TO Trust Fund 
Developmental Service 
Ryan White 
Vocational Rehabilitation 
Other 

iAVERAGE COST PER MILE 
iAVERAGE COST PER HOUR 
TRIP PURPOSE 

Medical 
Employment 
EducationfTralnlng 
Shopping 
Meal Site 
Recreation 
Other 

NUMBER OF TRIPS DENIED 

:Vt";oIN"'LOO • __ • joor< 

TRIPS PROVIDED 

PERCENT OF SINGLE PASSENGER 
TRIPS PROVIDED 

NUMBER OF ACCIDENTS 

NUMBER OF VEHICLES 

: OF TRIP5 PER VEHIGLE 

IVIAL 

SVTA 

441 
0 

42 
399 

0 
0 
0 
0 

~194,660.06 

SO.OO 
$154,596.00 

$40,064.06 
$0.00 
$0.00 
$0.00 
$0.00 

,.:<t.: 

Of<t 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

437 
4 
0 
0 
0 
0 
0 

0 

nfa 

0 

28 

15 
u 

QUARTERLY OPERATING REPORT 
HAMILTON COUNTY 

APRIL-JUNE 2013 

Vl'OOr<AI vr< 

ACV Alternative Collins 

0 7 954 
0 0 0 
0 6 802 
0 1 152 
0 0 0 
0 0 0 
0 0 0 
0 0 0 

:ji0.00 :jiO.OO :ji0.00 
$0.00 $0.00 $0.00 
50.00 $0.00 $0.00 
$0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 

0 171 't't,u.:<t 
V " lUll 

$0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 
. . 

0 7 954 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 

0 0 0 

"fa nfa nfa 

0 0 0 

3 3 1 

0 Z 954 

0 

Medi Dollar Invoiced $154,598.00 I Actual Trip Cost $186,119.36 

JDTrans Parrish Peeler 
TOTAL 

1,530 7 149 3,088 
0 0 0 0 

1,410 5 110 2,375 
120 2 39 713 

0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 

$0.00 :ji0.00 $0.00 1;194,660.06 
$0.00 $0.00 $0.00 $0.00 
50.00 50.00 $0.00 $154,596.00 
$0.00 $0.00 $0.00 $40,064.06 
$0.00 $0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 $0.00 
$0.00 $0.00 50.00 $0.00 

51,565 " ~" 117,070 
1 ,bON> 1 1I1 .I,.IVII 

$0.00 
$0.00 $0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 $65.09 
$0.00 $0.00 $0.00 $56.19 
$0.00 $0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 $1.66 
$0.00 $0.00 $0.00 $58.85 

1,530 7 149 3,084 
0 0 0 4 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 

0 0 0 0 

nfa nfa nfa 0 

0 0 0 0 

3 4 4 46 

510 2 37 57 
0 u v u 
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I OPERATING DATA 

TOTAL TRIPS 
Arc of NFL 
Medicaid 
TO Trust Fund 
Vocational Rehabilitation 
Disability Determination 
Ryan White 
Other 

To TAL DOLLARS INVOICED 
Arc ofN Fl 
Medicaid 
TO Trust Fund 
Vocational Rehabilitation 
Disability Determination 
Ryan White 
Other .... M_ 

'V'AL vo::n'''LI::: nvu,..", I I 
IAVERAGE COST PER TRIP 

Arc ofN Fl 
Medicaid 
TO Trust Fund 
Vocational Rehabilitation 
Disability Determination 
Ryan White 
Other 

~ERAGE COST PER MILE 
AVERAGE COST PER HOUR 
TRIP PURPOSE 

Medical 
Employment 
EducationlTraining 
Shopping 
Meal Site 
Recreation 
Other 

NUMBER OF TRIPS DENIED 

: U~ :;INGLt: 

TRIPS PROVIDED 

PERCENT OF SINGLE PASSENGER TRIPS 
PROVIDED 

NUMBER OF ACCIDENTS 

NUMBER OF VEHICLES 

:_u~ 11<-,":; "t:1< VI:::I1Il,;L,=-

ITOTAL ROADCALLS I 

SVTA 

4,884 
971 

2,281 
1,630 

0 
0 
2 
0 

$315,945.02 
$6,964.82 

$249,824.00 
$59,091.00 

$0.00 
$0.00 

$65.20 

QUARTERLY OPERATING REPORT 
SUWANNEE COUNTY 

APRIL-JUNE 2013 

ACV Adoptive Alternative 

143 64 1,192, 
0 0 0 

143 64 1,023 
0 0 169 
0 0 0 
0 0 0 
0 0 0 
0 a 0 

$0.00 $0.00 
$0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 
$0.00 $0.00 SO.OO 
$0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 

$0.00 $0.00 ,u .,.. SO.OO SO.OO 

~,uau 2H. 
.>,~, .. ,.> ,ua" 

$0.00 $0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 SO.OO 
$0.00 $0.00 $0.00 $0.00 

- -
3,702 143 64 1,192 

58 0 0 0 
1,123 0 0 0 

0 0 0 0 
0 0 0 0 
0 a 0 a 
1 0 0 0 

0 0 0 0 

n/a 0 0 0 

0% 0% 0% 
0 0 0 0 

28 3 2 3 

17 43 32 311, 

0 0 0 0 

Medi Dollar Invoiced $249,824.00 I Actual Trip Cost $231,224.53 

OPERA lUI< 

Collins JD Trans Parrish Peeler 
TOTAL 

21 42 804 113 7,263 
0 0 0 0 971 

19 41 801 109 4,481 
2 1 3 4 1,809 
0 0 0 0 0 
0 0 0 0 0 
0 0 0 0 2 
0 0 a 0 0 

~O.OO ~O.OO ~O.OO SO.OO 5315,945.02 
$0.00 $0.00 $0.00 $0.00 $6,964.82 
$0.00 $0.00 $0.00 $0.00 $249,824.00 
$0.00 $0.00 $0.00 $0.00 $59,091.00 
$0.00 $0.00 $0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 $0.00 $65.20 
SO.OO $0.00 SO.OO :i $0.00 

1 ,111 " '~, .. ~, 10'>,a"u 

.>" '>0 ", .. ~u 0,'"'' 
~.50 

$0.00 $0.00 $0.00 $0.00 $7.17 
$0.00 $0.00 $0.00 $0.00 $55.75 
$0.00 $0.00 $0.00 $0.00 $32.67 
$0.00 $0.00 $0.00 $0.00 #DIV/O! 
$0.00 $0.00 $0.00 $0.00 'DIV/OI 
$0.00 $0.00 $0.00 $0.00 $32.60 
$0.00 $0.00 $0.00 $0.00 'DIV/OI 
$0.00 $0.00 $0.00 $0.00 $1.93 
SO.OO $0.00 $0.00 $0.00 $51.00 

-
21 42 804 113 6,081 
0 0 0 0 58 
0 0 0 0 1,123 
0 0 0 0 0 
0 0 0 0 a 
0 0 0 0 a 
a 0 0 0 1 

a 0 0 0 0 

0 0 a a 0 

0% 0% 0% 0% 0% 
0 0 0 0 0 

1 3 4 4 48 

2' 14 201 28 151 

0 0 0 0 0 
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Rates Charged for TD Service: 
$1.57 per passenger mile (ambulatory) 
$2.69 per passenger mile (wheelchair) 
$5.61 per passenger mile (stretcher) 

2012-2013 TRANSPORTATION DISADVANTAGED TRUST FUND SUMMARY 
COLUMBIA COUNTY 

I .. UIVICJ::n. 

GRANT OF TRIPS AVERAGE COST 
AMOUNT PROVIDED PER TRIP 

CONTRACT AMT $297,906.00 

MONTHNEAR 
12-Jul $24,842.00 1041 $23.86 
12-Aug $24,825.00 1212 $20.48 
12-Sep $24,825.00 1133 $21.91 
12-0ct $24,825.00 1357 $18.29 
12-Nov $24,825.00 1146 $21.66 
12-Dec $24,825.00 1145 $21.68 
13-Jan $24,825.00 1297 $19.14 
13-Feb $24,825.00 1395 $17.80 
13-Mar $24,825.00 1269 $19.56 
13-Apr $24,825.01 1250 $19.86 
13-May $24,825.00 1263 $19.66 
13-Jun $24,825.00 1277 $19.44 
Total $297,917.01 14,785 



I 
tv 
o 
-.J 
I 

Rates Charged for TO Service: 
$1.57 per passenger mile (ambulatory) 
$2.69 per passenger mile (wheelchair) 
$5.61 per passenger mile (stretcher) 

2012-2013 TRANSPORTATION DISADVANTAGED TRUST FUND SUMMARY 
HAMILTON COUNTY 

GRANT NUMBER OF AVERAGE COST 
AMOUNT TRIPS PROVIDED PER TRIP 

CONTRACT AMT $144,112.00 

MONTHNEAR 
12-Jul $11,376.77 355 $32.05 
12-Aug $12,009.00 346 $34.71 
12-Sep $12,009.00 218 $55.09 
12-0ct $12,009.00 236 $50.89 
12-Nov $12,009.00 253 $47.47 
12-Dec $12,009.00 258 $46.55 
13-Jan $12,009.00 261 $46.01 
13-Feb $12,009.00 238 $50.46 
13-Mar $12,009.00 235 $51.10 
13-Apr $12,009.01 259 $46.37 
13-May $12,009.00 227 $52.90 
13-Jun $12,009.00 227 $52.90 
Total $143,475.78 3,113 
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Rates Charged for TO Service: 
$1.57 per passenger mile (ambulatory) 
$2.69 per passenger mile (wheelchair) 
$5.61 per passenger mile (stretcher) 

2012-2013 TRANSPORTATION DISADVANTAGED TRUST FUND SUMMARY 
SUWANNEE COUNTY 

GRANT NUMBER OF AVERAGE COST 
AMOUNT TRIPS PROVIDED PER TRIP 

CONTRACT AMT $236,372.00 
MONTHNEAR 

12-Jul $19,742.00 575 $34.33 
12-Aug $19,697.00 555 $35.49 
12-Sep $19,697.00 525 $37.52 
12-0ct $19,697.00 549 $35.88 
12-Nov $19,697.00 498 $39.55 
12-0ec $19,697.00 524 $37.59 
13-Jan $19,697.00 561 $35.11 
13-Feb $19,697.00 536 $36.75 
13-Mar $19,697.00 603 $32.67 
13-Apr $19,697.00 608 $32.40 
13-May $19,697.00 632 $31 .17 
13-Jun $19,697.00 569 $34.62 
Total $236,409.00 6,735 
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Suwannee County 
Medicaid Trips 
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Columbia County 
Medicaid Trip Cost 
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Columbia County 
Medicaid Allocation vs Actual Service Cost 
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COMPLAINT # 

DATE OF COMPLAINT 

TIME OF COMPLAINT 

COMPLAINANT'S NAME 

COMPLAINT'S POC 

COMPLAINT'S ISSUE 

SVTA'S ACTION TAKEN 

RESOLUTION 

COMPLAINT # 

DATE OF COMPLAINT 

TIME OF COMPLAINT 

COMPLAINANT'S NAME 

COMPLAINT'S POC 

COMPLAINT'S ISSUE 

SVTA'S ACTION TAKEN 

I 
f\J 
f\J 
...... 
I 

RESOLUTION 

Rudeness by the call taker: Complaintant called in for an appointment and believes that the call taker was not respectful to 
him in the conversation. Complaintant stated she refused to give her name. Supervisor over heard conversation and states 
the call taker was not out of line in anv wav. Complaintant demands action be taken against call taker 

Reservationist stated that Complaintant became upset when she told him that she could not put "Jesus" down as his escort. 
_ acknolwdged that he did demand such. Though he denied getting an appointment set, he was given an appointment 
and a confirmation #. that was given to him again by DO. 

No action required. 

Driver is falling asleep at the wheel. On above date and time, complaintant stated that while enroute from her house to her 
appointment in Gainesville, she noted that the driver appeared to be 'nodding off' and falling asleep. Complainant felt that she 
did not want to ride back with this driver, and asked that SVTA send another driver. NOTE: The Complaintant's husband took 
over the call and stated that he did not have time to discuss this complaint at this time. I asked him to call back at his very first 
opportunity today. 

SVTA had a vehicle in the area that was ready to return home from Gainesville. That SVTA Driver was directed to pick up the 
Comolainant. 

After fixing the problem the complaint decided to go ahead and ride back with Parrish. As of 10 Jun, the Complaintant did not 
call back, so SVTA considers this complaint invalid and thus is closed. Complaint also indicated that she did not like having to 
wait for oick uo after the aooointment. 



COMPLAINT # 

DATE OF COMPLAINT 

TIME OF COMPLAINT 

COMPLAINANT'S NAME 

COMPLAINT'S POC 

COMPLAINT'S ISSUE 

SVTA'S ACTION TAKEN 

RESOLUTION 

COMPLAINT # 

DATE OF COMPLAINT 

TIME OF COMPLAINT 

COMPLAINANT'S NAME 

COMPLAINT'S POC 

COMPLAINT'S ISSUE 

SVTA'S ACTION TAKEN 

RESOLUTION 

eOMPLAINT# 

DATE OF COMPLAINT 

TIME OF COMPLAINT 

COMPLAINANT'S NAME 

COMPLAINT'S poe 

On 8 Apr, 1330 hrs Complaintant states that she finished an appointment . Complaintant called SVTA for 
Pick up. Compaintant called several times at 30 min intervals - being told that a bus was on the way. Complaintant states that 
she was not picked up until 1630 hrs. Each time Complainant called, she was advised that someone was in route. During the 
3rd call, complainant asked to speak to a supervisor. Complaintant states the superviosr (an unknown female) was just rude. 

Veh was in route for pickup as scheduled, but had a mechanical issue. A second veh was dispatched, but the Driver 
misunderstood the Rider's location. Dispatcher stated that he called complainant, provided the facts about the delay and 
apologized for the unforseen incident that caused the delay. Supervisor overheard conversations between rider and 
supervisor and stated dispatcher was not rude in any way. _ has a previous complaint about rudeness from JD's 
transoort. (See # 2013-02 02) Driver's Courtesy is a topic for Training Session set for 13 May's Train 

on behalf of 

Failure to make reservation: ACHA states that SVTA refused to make a reservation for 
reservation should be made as 'urgent on-set' simoly because the doctor wanted to see 

ACHA eluded that the 
Apr 

SVTA found that SVTA took __ to her physician but that the physician could not see her due to scheduling and asked 
_ to return on the 17th the earliest opening. _ thus called for a reservation but was denied because it was 
not within the 3 dav rule. the Reservationist found that the reauest did not aualifv for urgent onset. 

No action or change to SVTA SOP, or policy required. SVTA followed SOP and the rules lAW the contract. This case was not 
'urgent on-set'. ACHA wanted SVTA to violate SOP due to a scheduling issue with the physician's office. However, in this case, a 
one time exception to policy was granted. A request to forward TO commission asked the TO to instruct ACHA to review the 
entire circumstances before directed SVTA to violation SOP and contract. (see e-mail dated 4-16-13 in ACHA Folder) 



COMPLAINT'S ISSUE 

SVTA'S ACTION TAKEN 

RESOLUTION 

COMPLAINT # 

DATE OF COMPLAINT 

TIME OF COMPLAINT 

COMPLAINANT'S NAME 

COMPLAINT'S POC 

COMPLAINT'S ISSUE 

I 

~A'S ACTION TAKEN 
w 

On 8 Apr, Complainant states that she had an appointment in Gainesville at 10:00. I was picked up by JD at 0630am. I told JD 
that I would be done by 11:00. Complainant states that she finished at 11:15. Complainant states that she called JD at 11:15. 
Complainant states that she stated he would be there. Complainant states that she waited for 2 hrs. Complainant states that 
she called him again and he stated that he was on his way. Complainant states that she called again at 1530hrs and again he 
stated that he was on his way. JD finally arrived just before 1700 hrs. JD offered to stop for refreshments but didn't stop. 
Complainant states that she then went to pick up another rider. Complainant states that she waited there for another rider 
and after another hour, and she was still not ready, JD decided to move me home. Complainant states that she arrived home 
at 0730. Further Complainant states that she noted that JD did not secure my wheel chair. Another Rider pointed this out to 
me. Complainant states that she told JD and he then did secure my wheel chair. During my wait for JD, Complainant states 
that she observed several other SVTA which I was hoping would pick me up. Further more, JD directed that I am NOT to call 
SVTA. Lastly, according to the Complainant, JD refused to give me any receipt. JD constantly refused to give me a receipt. 
SVTA sent the issue to JD. He responded. SVTA finds that JD took appropriate action and followed proper procedures and 
policies on all three issues. 

Complaint is UNFOUNDED. There is no evidence to support the Complaint's claims. This complaint provides no reason to alter 
policy or procedures. Current SVTA policy and procedures remain in effect and in place. 

Issue: Unsafe Illegal U-turn on an Interstate. This caused the rider to be late for her VA appointment. Complainant stated that 
on May 9, at about 0800 hrs., she was riding with JD Transport and traveling south on 1-75. When just passing the scales and 
the Ag station, she heard the driver state "oh shit, I forgot someone". While in the center lane, the driver slowed down. He 
merged into the fast lane, slowed down even more and made a U-turn. Complainant stated that JD did turn slowly and then 
entered the north bound fast lane. Complainant stated that she felt in danger; so much so that she found another way home. 
The driver is JD. when asked if she knew whether or not JD had called the authority and requested to make a U-turn at their 
station, she stated that she did NOT hear JD call anyone and ask permission to make the U-turn. Complainant stated that she 
would have heard JD converse if he was on the phone with someone because she was sitting right behind him and clearly in 
hearing distance. 
SVTA sent the complaint to JD for his response. JD stated that he did have permission from the AG station to make that u­
turn, though SVTA cannot confirm this. Furthermore, JD states that he did make the U-turn safely and at no time was there 

danger to his riders or to the motoring oublic. 



I 
I'.) 
I'.) 

~ 

I RESOLUTION 

COMPLAINT # 

DATE OF COMPLAINT 

TIME OF COMPLAINT 

COMPLAINANT'S NAME 

COMPLAINT'S POC 

COMPLAINT'S ISSUE 

SVTA'5 ACTION TAKEN 

RESOLUTION 

SVTA recommended to JD that while he may have had authority to do so, and though he may have made the turn safely, the 
better action would be to just go to the next exit and re-enter the interstate via proper entrance ramp. Based on the 
appearance of unsafe driver, this complaint is considered valid and recommendation for improvements were made to JD 
Transport. 

on behalf of M (Hamilton Co) 

Failure to get Client to appointment on time. Complainant stated that JD Transport did pick up _ at 10:10 for a 11:30 
appointment in Gainesville - well within time to make the 11:30am appointment. The Complainant stated that _ was 
not seen. By hearsay, the Complaint understands that the reason _\/\las not seen was because the Doctor ran out of 
time. However, the Complaint later learned that was not true. From Mr._ daughter, the Complainant learned that Mr. 
_ was not seen because he did not get to the appointment until 12:10, some 30-40 minutes late. 

JD advises that he was late and takes responsibility for this. On this trip he also had a dialysis patient and that leg of the trip 
took longer than expected causing him to arrive later than scheduled. The proper solution would be for JD to have called the 
doctor's office and advised him/her of the delay. 

SVTA demands vendors multi-load which is what JD did. Unforseen delays, as in this case, is an accepted fact that must be 
dealt with. HOWEVER, in this case, the driver could have safely pulled over, and called ahead to inform the provider of the 
delay. JD is reminded of the importance of getting clients to their appointments on time and calling ahead. Though this act 
does not give cause for SVTA to alter policy or procedures, this complaint is considered as "founded" as a reasonable action by 
the Vendor could have reduced the impact of this action. 
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CQ)MPLAINT'S ISSUE 
I\.) 

Ln 
I 

4/10/2013 

9:38hrs 

on behalf of Suwannee Coun 

Rider does not want to ride a bus. Insists that she ride in a Vendor's private van. Also complained about the uncaring attitude of the 
Administrator and me. 

Reviewed mode of ride and determined that _ is on the best mode based on allocations and resources. 
SVTA is following policy and procedures. No changed required or justified. Advise complainant that rider does not have the option to 
choose the mode of transportation: SVTA must do that based on resources and allocations. 

(386l 590-1214 
Observed SVTA Van 1020 driving at excessive speed & tailgating for about 4 miles. Complaint states that while traveling west on US Rt. 90, 
at about 1700 hrs, an SVTA come veh came upon him at a high rate of speed and tail gated him for several miles. The van then passed and 
continued on a high rate. Speed limit is 60, and complaint stated he was exceeding by about 5 when the SVTA Veh van passed him. At the 
intersection of Houston Ave at 90, the veh ran the red light. Complaint could not ID the driver nor state if other persons were on the van. 
Complaint has not called in before. 
SVTA did ID the van and driver (#139). Driver denies allegation and states that she was doing below the speed limit at all times. She did not 
recall passing any veh on US 90. DofO verified that there were no passengers on the van at that time, thus no independant confirmation can 
be made. This comolaint is founded based on the resonableness of the issue. 

SVTA will counsel all drivers once again on the importance of safety and 'appearance of unprofessionalism' when driving in an aggressive 
manner. 

Late Pick up for appointment. Complainant states that she not picked up in time for her 1415 hr appointment in Lake City. Complainant 
states that her house is properly marked and her street is marked. Complaintant added that is has happened in the past but oculd not give 
any dates or time. 
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SVT~ ACTION TAKEN 
I 

RESOLUTION 

Director of OPS determined that a communications problem existed here. In this case Driver was not communicating with Dispatch when 
he determined that he was going to be late for the appointment. Dispatch did not monitor the manifest to notice that the pick up time was 
near, but driver was not in route. 

Director of OPS re-trained dispatch to more closely monitor manifest. Dispatch must be awar.e of approaching 'pick up times' and 
communicate with drivers to make sure that pick up time will be made and if not, make appropriate arrangements so pick up time is made. 
Drivers will be retained on communications as well, in that they must notify Dispatch if they believe that they will not make the pick up time. 
This communications must be made in advance of the scheduled pick up time. 



COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

GLOSSARY OF TERMS AND ABBREV1ATIONS 

The following glossary is intended to coordinate terminology within the Florida 

Coordinated Transportation System. It is imperative that when certain words or phrases 

are used,. the definition must be univers~lIy acknowledged. 

(AER) 

Accidents: when used in reference to the AOR, " the total number of 
reportable accidents ·that occurred whereby the result was either property 

damage of $1000.00 or more. or personal injury that requIred -evacuation-to a 
medical facility, or 'a combination of both. 

Actual Expenditure Report: an annual report completed by each state 

member agency and each official 'planning agency. to inform the Commission 

in writing, before September 15 of each year, of the specific amount of funds 

the agency expended for transportation disadvantaged service~. 

Advance Reservation Service: shared or individual paratransit service that 

is readily deUvered with at least prior day notificatIon, seven days a'week, 24 
hoUl:s a day, 

Agency: an official. officer, commISSIon. authority, council. committee, 
department, division, bureau, board" section, or any other unit or entity of the 
state or of a city, town, municipality, cOI.mty, or other ioc'al ,governing body or 

. ~ ... , '. ~- ..... ~.,~ ~.' . 

a private non~profit transportation service providing entity. 

(ADA) Americans with Disabilities Act: a federal law, P .L. 101·336, signed by 
the President of the United States on July 26, 1990 providIng protection for 
persons with disabilities. 

(AOR) Annual Operating ,Report: an annual report prepared by the community 

transportation coordinator detailing its designated service area operating 
statistics for the most recent operating year. 

-\ 

(APR) Annual Performance Report: an annual report issued -by the Commission 
for the Transportation Disadvantaged that combines all the data submitted in 
the Annual Operating Reports and the CTO Annual ~eport. 
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(ASE) Automotive Service Excellence: a series of tests that certify the skills of 

automotive technicians in a variety of maintenance areas. 

Availability: a measure of the capability of a transportation system to be 
used by pot~ntial riders, such as the hours the ,system is in operation, the 
route spacing," the seating'" ava'lIability, and the pick-up and delivery time 

parameters. 

Bus: any motor vehicle designed for carrying more than 10 passengers and 
used for the transportation of persons for compensation . 

Bus Lane: a street or highway lane inte'n'aed primarily for buses, either all 

day or 'during specified periods, but used by other traffic under certain 

circumstances , 

Bus Stop: a waiting, boarding, and disembarki~g area, usually designated 

by distinctive ,signs and, by curbs or pavement markings. 

(CU~R) Center for Urban Transportation 'Research: a research 9,rouP located at 
the University of South Florida's College of-Engineering. 

(CMBE) Certified Minority Business Enterprise: a~y small business concern which 
is organized to engage in commercial transactions, which is domiciled in 
Florida, and which is at least 51 percent, owned by minority persons and 
whose' m~nagement and"' tiaily "operations are controlled by such persons, 

These businesses should be certified by the Florida Department of 

Manag'ement Services. 

(COL) 

Chapter 427, Florida Statutes: the Florida statute establishing the 

Commission for the Transportation Disadvantaged and prescribing its duties 
and responsibilities. 

Commendation: any documented compliment of any aspect of the 
coordinated system, including personnel, vehicle, service, etc. 

Commercial Driver's License: a license required if a driver operates a 
commercial motor vehicle, including a vehicle that carries 16 or more 
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(CTO) 

'passengers (including the driver), or'a vehicle weighing more than 26,000 

pounds. 

Commission: the Commission for the Transportation Disadvantaged as 

authorized in Section 427.013, Florida Statutes. 

'., . -
Commission··for the Transportation Disadvantaged: an independent 

agency created in 1989 to accomplish the coordination of transportation 

services provided to the transportation disadvantaged. Replaced the 

Coordinating Council on the Transportation Disadvantaged. 

(CTC) Community . Transportation Coordinator: (formerly. referred to as 

"coordinated community transportation provider") a transportation entity 

competitively procured or recommended by the 'appropriate official planning 

.agency and locat;'·Coordinating Board and approved by the Commission, to 

ensure that safe, quality coordinated transportation services are provided or 

arranged iri a cost effective manner to serve the·transp.ortation disadvantaged 

'l"'. in a designated service area. 

"' .. 
" 'Competitive Procurement: obtaining a transportation operator or other 

services throligh a competitive process based upon Commission-approved 

procurement guidelines. 

Complaint: any documented customer concern involving timeliness, vehicle 

condition, -quality of service, personnel _ behavior,. and other operational 

poUcies. ., .... -,-, .- -, ... 

Complete (or Full) Brokerage: type of eTC network in which the CTC poes 

not provide any on .. street transportation services itself, but contracts with 

transportation operators or coordination contract0rs for the delivery of all 

·transportation services. 

Coordinated Transportation System: includes the CTC, the transportation 

operators and coordination contractors under contract with the CTC, the 

official planning agency, and local Coordinating Board involved in the 

provision of service delivery to the transportation disadvantaged within the 

designated service area. 

Page 3 of 15 pages 

-229-



-230-

Coordinated Trips: passenger trips provided by or arranged through a 

CTC. 

Coordinating Board: an entity in each designated service area composed 

of representatives who provide assistance to the community transportation 

coordinator r.elative to the coordination of transportation disadvantaged 

services. 

Coordination: the arrangement for the pr,ovision of transportation services to 

the transportation disadvantaged in a manner that is cost effective, safe, 

efficient, and reduces fragmentation and duplication of services. 

Coordination is not the same a~ total consolidation of transportation 

disadvantaged services in any given service area. 

Coordination Contract: a ·written contract between the community 

tra~~p~rtation coordinator and an agency who receives transportation 

disadvantaged funds and performs some, "if not all of, its own services, as 

weI!' as services to others, when such service has been analyzed by the eTC .. 
and 'proven to be a safer, more effective and more efficient service from a 

total system perspective. The Commission's standard contract reflects the 

specific terms and conditions that will apply to those agencies who perform 

their own transportation, as well as joint utilization .and cost provisions for 

transportation services to and from· the coordinator. 

Deadhead: the miles . or hours that a vehicle travels when out of revenue 

service. From dispatch point to,1Itst'picK-up, and from last drop-off to home 

base, or movements from home base to maintenance garage or fuel depot, 

and return. 

Demand Response: a paratransit service that is readily delivered with less 

than prior day notification, seven days a week, 24 hours a day. This service 

can be either an individual or shared ride. 

Designated Service Area: a geographical area subject to approval by the 
Commission, which defines the community where coordinated transportation 
services will be provided to the transportation disadvantaged. 
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Disabled Passenger: anyone with a physical or mental impairment. that 

substantially limits at least,one of the major life activities (Le., caring for one's 

self, walking, seeing, hearing, speaking, leaming), 

Dispatcher: the person responsible for having every scheduled run leave 

the yard or garage on time and maintain a cschedule, matchin,9, the work force 

with the work load on a- minute-by-minute basis. In demand-response 

transportation, the person who assigns the customers to vehicles and notifies 

the appropriate drivers. . 

Driver Hour; , the period of one hour that a person works whose ;main 

responsibility is.to drive vehicles, 

Economies of Scale: cost savings resulting from combined resources (e,9., 

joint purchasing agreements that result in a lower ·cost. ·per gallon or quantity 

discount, for fuel), 

Effectiveness Measure: a performance' measure that indicates the level of 

'consumption per Linit of output. Passen'ger trips per vehicle mile ,is an 

. ,example of an effe'otiveness measure; 

Efficiency Measure: a performance measure that evaluates the level of 

resources expended to achieve a given level of output. An example of an 

efficiency measure is operating cost p~r vehicle mile. 

Emergency: any occurrence, or threat thereof, wheth'er a~cidental, naturiifor' 

caused by man, in war or in peace, which ·results or may result in substantial 

denial of services to , a designated service area for the transportation 

disadvantaged. 

Emergency Fund: transportation disadvantaged trust fund monies set aside 

to address emergency situations and which can be utilized by direct contract, 

without competitive bidding, between the Commission and an entity to handle 

transportation services during a time of emergency. 

Employees: the total number of persons employed in an organization. 
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(FAC) 

(FCTS) 

(FOOT) 

Fixed Route: (also known as Fixed Route/Fixed Schedule) service in which 
the vehicle (5) repeatedly foilows a consistent time schedule and stopping 
points over the same route, whereby such schedule, route or service is not at 
the users request (e.g. conventional city bus, fixed guideway). 

Florida Administrative Cod~: a set of administrative codes regulating the 
. .. ' -. 

state of Florida. 

Florida Coordinated Transportation System: a transportation system 
responsible for coordination and service provisions for the transportation 
disadvantaged as outlined in Chapter 427, Florida Statutes. 

Florida Department Of Transportation: a governmental entity. The CrD is 
housed under the Florida Department of Transportation for administrative 
purposes. 

(FS) Florida Statutes: the' laws, governing the state of Florida. 

(FTE) Full Time Equivalent: a measure used to determine the number of 
employees based on a 40-hour work week. One FTE equals 40 work hours 
per week. 

(FAC) Fully Allocated Costs: the total cost, including the value . of donations, 
contributions, grants or subsidies, of providing coordinated transportation, 
including those servIces whi~h are .purchased through transportation 
operators or provided through coordinatio'l'i"wfltracts. 

General Trips: passenger trips by individuals to destinations of their choice,' 
not associated with any agency program. 

Goat: broad conditions that define what the organization hopes to achieve. 

Grievance Process: a formal plan that provides a channel for the 
adjustment of grievances through discussions at progressively higher levels 
of authority, culminating in mediation, if necessary. 

In Service: the time a vehicle begins the route to provide transportation 
service to the time the route is completed. 
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In-Take ClerkiReservationist: an individual whose primary responsibility is 
to accept requests for trips" enter dates on requests, determine eiigibilityand 
provide customer service. ' 

Latent Demand: , demand that is not active, (Le., the potential demand of 
persons who are not presently in the market for a good or service). 

Limited Access: the inability ',of a ve'hicle, facility or equipment to permit 
entry or exit to all persons. Lack of accessibiiity of vehicl'e, facility or other 
equipment. 

Load Factor: the ratio of use to capacity of equipment or a facility during a 
specified time period. 

Local Government: an elected and/or appointed public body existing to 
coordinate, govern, plan, fund, and administer public services within a 
designated, limited geographic area of the state. 

Local Government Comprehensive Plan: a plan . that meets the 
requirements of Sections 163.3177 and 163.31.78, Florida Statutes. 

,;,,, (LeB) . ,Local Coordinating Board: an entity in each designated service area 
composed of representativ'es appointed .by the official planriif.1g agency. Its 
purpose is to provide assistance to the communityJransportation coordinator 

" ,. , " ' concerning the coordination oftransportation disadvantaged services. 

(MrS) Management Information System: the mechanism that collects and reports 
key operating and financial information for managers on a continuin'g and 
regular basis. 

(MOA) Memorandum of Agreement: the state contract ' included in the 
transportation disadvantaged service pla.n for transportation disadvantaged 
services purchased by federal, state, or local government transportation 
disadvantaged funds. This agreement is between the Commission and the 
community transportation coordinator and recognizes the community 
transportation coordinator as being responsible for the arrangement of the 
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provision of transportation disadvantaged services for a designated service 

area. 

(MPO) Metropolitan Planning Organization: the area~wide organization 

responsible for conducting the continuous , cooperative and comprehensive 

transportation planning a,~_d , pr?gramming in accordance With the :provisions.of 

23 U.S.C. s. 134, as provided in 23 U.S.C. s. 104(f)(3). Also serves as the 

official planning agency referred to in Chapter 427, F.~S , 

Network type: describes how a community transportation coordinator 

provides service, whether as a complete .brokerage, partial brokerage, or sale 

provider. 

Non-coordinated Trip: a' trip provided by an agency, entity, ot 'operator who 

is 'in whole or in part subsidized by local, state, or federal funds, and who 

does not have coordination/operator contract with the community 

transportation coordinator. 

Nonsponsored Trip: transportation disadvantaged services that are 

sponsored in whole by the Transportation Disadvantaged Trust Fund. 

Objective: specific, measurable conditions that the organization establishes 

to achieve its goals. 

Off Peak~ a period of day or night during which travel activity is generaUylow 
and a minimum ,of transit service is"'O'p'e'rated. 

(OPA) Official Planning -Agency: the official body or agency designated by the 

Commission to fulfill the functions of transportation disadvantaged planning. 

The Metropolitan Planning Organization shall serve as the planning agency in 
areas covered by such organizations, 

Operating Cost: the sum of all expenditures that can be associated with the 
operation and maintenance of the system during the particular period under 
consideration. 

Operating C,ost per Driver Hour: operating costs divided by the number of 

driver hours, a measure of the cost efficiency of delivered service. 
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Operating Cost per Passenger Trip: operating costs divided by the total 
number of passenger trips, a measure of the efficiency of transporting riders. 
One of the key indicators of comparative performance of transit properties 
since it reflects both the efficiency with which service is delivered and the 
market-demand for the service . 

. Operating Cost per Vehicle Mile: operating costs divided by the number of 

vehicle miles, a measure of the cost efficiency of .delivered service. 

Operating Environment: describes whether the community transportation 
coordinator provides service in an urban or rural service area. 

Operating Expenses: sum·of all expenses associated with ·the operation and 
maIntenance -of a transportation system. 

Operating Revenues: all'revenues and subsidies utilized by the operator in 
the provision of transportation selVices. 

Operating Statistics: data on various characteristics of operations, including 
passenger tri"ps', vebicle miles, operating costs, revenues, vehicles, 
employees, accidents, and roadcalls. 

Operator Contract: a written contract between the community transportation 
coordinator and.a transportation operator to perform transportation services. 

Organization 'Type: describes the structure of a community transportation 
coordinator, whether it is a private-for-profit, private non-profrt, government, 
quasi-government, or transit agency. 

Paratranslt: elements of public transit that provide service between specific 
origins and destinations selected by the individual user with such service 
being provided at a time that is agreed upon between the user and the 
provider of the seNice. Paratransit seNices are provided by sedans, vans, 
buses, and other vehicles. 

Partial Brokerage: type of GTC network in which the CTC provides some of 
the on-street transportation seNices and contracts with one or more other 
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transportation operators, includ"ing coordination contractors, to pro~ide the 
other po~ion of the on-street"transportation disadvantaged services, including 
coordination contractors. 

Passenger Miles: a measure of service utilization which represents the 
cumulative sum of the distanc.~~ . ..ridgen by each passenger. This . . is a 
duplicated mileage count. For example: If 10 people ride together for 10 
miles, there would be 100 passenger miles. 

Passenger Trip: a unit of service provided each time a passenger enters the 
vehicle, is transpC?rted, then exits the vehicle,. Each different destination 
would cOhstitute a passenger trip. This unit of service is also known as a 
one-way passenger trip . 

Passenger Trips per Driver Hour: a performance measure used·to evaluate 
service effectiveness by calculating the total number of passenger trips 
divided by the number of driver hours. 

Passenger Trips per Vehicle Mile: a performance measure used to 
evaluate service effectiveness by calculating the total number of passenger 
trips divided by the number of vehicle miles. ' 

Periormance Measure: statistical representation of how weI! an activity, 
task, or function is being performed. Usually computed from operating 
statistics by relating a measure of service output or utilization to a measure of 
service input or cost. "''''"'~'', ,''~ -.' .. ' 

Potential TO Population: (formerly referred to as TO Category I) includes 
persons with disabilities, senior citizens, low income persons, and high risk or 
at risk children. These persons are' eligible to receive certain governmental 
and social service agency subsidies for program~related trips. 

Program Trip: a passenger trip supplied or sponsored by a human service 
agency for the purpose of transporting clients to and from a program of that 
agency (e.g., sheltered workshops, congregate dining, and job training). 

Public Transit: means the transporting of people by conveyances 'or 
systems of conveyances traveling on land or water, local or regional in 
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(RFB) 

(RFP) 

(RFQ) 

nature; and available for use by the public. Public transit systems may be 
governmental or privately owned. Public transit specifically includes those 
forms of transportation commonly known as paratranslt. 

Purchased Transp.ortation: transportation services provided for an entity by 
a public or private transportation..provider b~sed on a written contract. 

Request for Bids: a competitive procurement process. 

Request for Proposals: a competitive procurement process. 

Request for Qualifications: a competitive procurement process. 

Reserve Fund: transportation disadvantaged trust fund monies set aside 
each bLidget year to insure adequate cash is available for incoming 
~eimbursement requests wh.en estimated revenues do not materialize. 

Revenue . Hours: . total vehicle hours used in ' providing' passenger 
transportation, excluding deadhead time: 

Revenue Miles: the total number of paratransit serilice miles driven while TO 
. passengers are actually riding on the vehicles. This figure should be 
~alculated from first passenger pick-up until the last passenger drop-off, 
excluding any breaks in actual . passenger transport. For example: if 10 . . . " 

passengers rode 1 0 miles together, there would be 1 0 revenue miles. 

Ridesharing: the sharing of a vehicle by clients of two or more agencies, 
thus allowing for greater cost efficiency and improved vehicle utilization. . 

Roadcall: any in-service interr:uptions caused by failure of some functionally 
necessary element of the vehicle, whether the rider is tran~ferred or not. 
Roadcalls exclude acCidents. . 

Rule 41-2,' F.A.C.: the rule adopted by the Commission for the 
Transportation Disadvantaged to implement provisions established in 
Chapter427; F.S. 
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Scheduler: a person who prepares an operating schedule for vehicles on 
the basis of passenger demand, level of service, and other operating 
elements such' as travel times or equipment availability. 

Shuttle: a transit service that operates on a short route, or in a small 
.geographical area, often as an extension to the service of a longer route. 

Sole Source: (also referred to as Sale Provider) ·network type in which the 
eTC provides all of the transportation disadvantaged services. 

Sponsored Trip: a passenger trip that is subsidized in part or in whole by a 
local, state, or federal government funding source (not including monies 
provided by the TO Trust Fund). 

Standard: .something established by authoritY. custom, or. general consent 
as a model or example. 

Stretcher Service: a form of non-emergency paratransit service whereby the 
rider is transported on a stretcher, litter, gurney, or other device that does not 
meet the dimensions of · a wheelchair as defined in the Americans with 
Disabilities Act. 

Subscripti.on Service: a regular and recurring service in which 'schedules 
are ' prearranged, to meet ·the travel needs of riders who sign up for the 
service in advance. Th~ service is characterized by the fact that the same 
passengers are picked up at the 'same location and,·time·'8I'ld are transported 
to the same location, and then returned to the point of origin in the same 

manner. 

(SSPP) System Safety Program Plan: a documented organized approach and 
guide to accomplishing a system safety program set forth in Florida Rule 14-
90. 

Total Fleet: this includes all revenue vehicles held at the end of the fiscal 
year, including those in storage, emergency contingency, awaiting sale, etc. 

(TQM) Total Quality Management: a management philosophy utilizing measurable 
goals and objectives to achieve quality management practices. 
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Transportation Alternative: those specific transportation services that are 
approved by rule to be acceptable transportation altematives, and defined in 

s. 427.018, F. S. 

(TO) Transportation Disadvantaged: thos$ persons, .including children as 
defined in s. 411.202 F .S., who because of physical or mental disability, 
income status, or inability to drive due to age or disabitity are unable to 
transport themselves or to purchase transportation and have no other form of. 
transportation available. These persons are, therefore, dependent upon 
others to obtain access to health care, employment, education; shopping, or 
medically necessary or life"sustaining activities. 

Transportation Disadvantaged Funds: any local government, state or 
available federal funds that are for the transportation of the transportation 
disadvantaged. Such funds may include, but are not limited to, funds for 
planning, . Medicaid · transportation, transportation provided pursuant to the 
ADA, administration of transportation' disadvantaged services, operation, 
procurement and . maintenance of vehicles or eqUipment, and capital 
Investments. Transportation disadvantaged funds do not include' funds 
expended by school districts for the transportation of children to public . . 
schools or to .receive service as a part of their educational program . 

. Transportation Disadvantaged Population: (formerly .referred to as TD 
Category II) persons, including children, who, because of dIsability, income 
statt.i'S ;·'~Cir'- ihabllity to drive due to 'age or disability are unable to transport 

themselves. 

(TDSP) .' Transportation Disadvantaged Service Plan: -a three"year implementation 
plan, with annual updates developed by the CTC and the planning agency 
which contains the provisions of service delivery' in the. coordinated 
tr~nsportation system. The plan shall be reviewed and recommended by the 
local Coordinating Board. . 

. . 
Transportation Disadvantaged Trust Fund: a fund administered by the 
Commission for the Transportation Disadvantaged. in which all fees collected 
for the transportation disadvantaged program shall be deposited. The funds 
deposited will be appropriated by the legislature to the Commission to carry 
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out the Commission's responsibilities. Funds that are deposited may be' used 
to subsidize a porti<:>n of a transportation disadvantaged person's 
transportation costs which are not sponsored by an agency. 

Transportation Operator: a public, private for profit, or' private non~proftt 
entity engaged by the community transportatic;lO .,.coordinator to provide 
service to the transportation disadvantaged pursuant to an approved 
coordinated transportation system transportation disadvantaged service plan. 

Transportation Operator Contract: the Commission's standard 
coordination/operator contract between the' community transportation 
coordinator and the transportation operator that outlines the terms and 
conditions for any services to be performed. 

Trend Analysis: a common technique used to analyze the performance of 
an organization over a period of time. 

Trip Priorities: various methods'for restricting or rationing trips. 

Trip Sheet: a record kept of specific information required by or~inance, rule 
or operating procedure for a period of time worked by the driver of a public 
passenger vehicle in demand-response servIce. Also known as a driver log. 

(UPHC) Unduplicated 'Passenger Head Count: the actual number of people that 
wete provided paratransit transportation services, not including, personal care 
attendants, non-paying escorts, or persons provided fixed" 's:ehedule/fixed 
route service. 

Unmet Demand: the number of trips desired but not provided because of 
insufficient service supply. 

Urbanized Area: a city (or twin cities) that has a population of 50,000 or 
more (central city) and surrounding incorporated and unincorporated. areas 
that meet certain criteria of population size of density. 

(USDHHS) U.S. Department of Health and Human Services: a federal agency 
regulating health and human services. 

Page 14 of 15 pages 



(USDOT) u.s. Department of Transportation: a federal agency regulating the 

transportation field .. 

Van Pool: a prearranged ride-sharing service in which a number of people 

travel together on a regular basis in a van. Van pools are commonly a 

company~sponsored van that has a regular volunteer driver. 

Vehicle Inventory: an inventory of vehicles used by the CTC, transportation 

operators, and coordination contractors for the provision of transportation 

disadvantaged services. 

Vehicle Miles: the total distance t"raveled by revenue vehicles, including both 

revenue miles and deadhead miles. 

Vehicle Miles per Vehicle: a performance measur-e used to evaluate 
~:'-
;~.:. . . resourc~ utilization and rate ofveh.~Cle depreciation, calculated by dividing the . 
. ~~ 

. number of-vehicle miles by the total ·number of vehicles. 

Vehicles: number of vehicles owned by the transit agency that are available 

for use in providing services. 

Volunteers: individuals who do selected tasks for the community 

transportation coordinator or its contracted operator, for little or no 

compensation. 

Will~CaHs: these are trips that are requested on a demand response basis, 

usually for a return trip. The transportation provider generally knows to 

expect a request for a .will-call trip, but can not schedule the trip in advance 

because the provider does not know the exact time a passenger will call to 

request his/her trip. 
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