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MODEL LETTER OF TRANSMITTAL 

 

 

(Date) 

 

 

Mr. Scott R. Koons, AICP, Executive Director 

North Central Florida Regional Planning Council 

2009 N.W. 67 Place 

Gainesville, Florida 32653-1603 

 

RE:  Proposal for Community Transportation Coordinator for Madison County 

 

Dear Mr. Koons: 

 

Enclosed are five (5) copies of a completed and signed Proposal for   (Proposer's Name)   to be designated Community 

Transportation Coordinator for Madison County.  One of these copies is a clean, single side original that you can use to 

make additional copies. The (agency/firm) understands the responsibilities and requirements of Chapter 427, Florida 

Statutes, Rule 41-2 of the Florida Administrative Code and shall comply with all appropriate federal, state and local 

regulations in this matter. 

 

We look forward to servicing the needs of transportation disadvantaged citizens of Madison County.  Thank you for your 

consideration of this proposal. 

 

Sincerely, 

 

 

 

 (Officer submitting proposal)  
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EXHIBIT B 

 

PROPOSERS IDENTIFICATION 

AND QUALIFICATION INFORMATION 
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PROPOSERS IDENTIFICATION AND QUALIFICATION INFORMATION 

 

 

1. Identification of Respondent: 

 

Name of Organization: 

 

Business Address: 

 

Telephone Number: (   ) 

 

 Years in Business at this Location: 

 

 

2. Name and Title of Individual to Contact for Further Information: 

 

 

3. Legal Status of Organization:  (check one) 

 

      For-Profit Corporation or Joint Venture Corporation 

       For-Profit Partnership or Sole Proprietorship 

       Non-Profit Corporation 

       Public Agency 

       Other (Explain):                                     

 

 

4. State the Proposer’s proposed method of transportation service provision: 

 

          Community Transportation Coordinator only  - agency/firm acts as a total brokerage system that does not 

operate vehicles 

 

          Community Transportation Coordinator/Transportation Operator - agency/firm provides all or part of the 

needed transportation services by operating vehicles  

 

 

5. Has Respondent or any Officer or Partner of Respondent failed to complete a contract?  

 

(circle one)     YES         NO 

 

If yes, explain. 

 

 

6. Location of central office that will provide overall administration and management of the project: 
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7. Disadvantaged Business Enterprise Status. 

 

"Disadvantaged" Business is defined as a business having at least 51 percent owned, operated and controlled by 

"disadvantaged" group members.  Disadvantaged group members are defined as Blacks, Hispanics, Asian Americans, 

American Indians, Alaskan Natives or women regardless of race or nationality." 

Is the individual respondent agency/firm a certified disadvantaged or minority business enterprise? 

 

(circle one)     YES         NO 

 

Attach current certification documents to substantiate claim. 

 

 

8. Is any litigation pending against respondent or any officer or partner of respondent? 

 

 (circle one)     YES        NO 

 

If yes, explain. 
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STANDARD ASSURANCES 
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STANDARD ASSURANCES 

 

 

Name of Proposer:                                                 

 

At this time, we understand all requirements and state that as a serious proposer we will comply with all the stipulations 

included in the proposal package. 

 

 The above-named Proposer affirms and declares: 

      

 1. That the Proposer is of lawful age and that no other person, agency, firm or corporation has any interest in this 

Proposal or in the Contract that may result from this Proposal; other than as described in Exhibit B. 

 

 2. That this Proposal is made without any understanding, agreement or connection with any other person, agency, 

firm or corporation making a Proposal for the same project and is in all respects fair and without collusion or fraud. 

 

 3. That the Proposer has carefully examined the site of the work and that from his/her investigations has been satisfied 

as to the nature and location of the work, the kind and extent of the equipment and other facilities needed for the 

performance of the work, the general and local conditions, all difficulties to be encountered and all other items 

which in any way affect the work or its performance. 

 

 4. That the Proposer is in full compliance with all federal, state and local laws and regulations and intends to fully 

comply with same during the entire term of the contract. 

 

In witness whereof, this Proposal is hereby signed by the duly authorized representative of the Proposer and sealed as 

of the date indicated. 

 

 

ATTEST:      PROPOSER: 

            

 

 

                                                                                          

Witness  Signature     Signature 

 

                                        

      Typed Name and Title 

 

 

Date       Date 

       

                                        

        (Seal) 
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DEBARMENT, SUSPENSION AND OTHER 

RESPONSIBILITY MATTERS 
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CERTIFICATION OF PROPOSER 

 

REGARDING DEBARMENT, SUSPENSION AND OTHER RESPONSIBILITY MATTERS 

 

 

 

The Proposer                              certifies to the best of its knowledge and belief that it and its principals: 

 

1. Are not generally debarred, suspended, proposed for debarment, declared ineligible or voluntarily excluded from 

covered transactions by any federal or state department or agency; 

 

2. Have not within a three-year period preceding this proposal been convicted of or had a civil judgment rendered 

against them for commission of fraud or a criminal offense in connection with obtaining, attempting to obtain or 

performing a public (federal, state or local) transaction or contract under a public transaction; violation of federal 

or state antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of 

records, making false statements or receiving stolen property; 

 

3. Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (federal, state or 

local) with commission of any of the offenses enumerated in paragraph (2) of this certification; and 

 

4. Have not within a three-year period preceding this application or proposal had one or more public transactions 

(federal, state or local) terminated for cause or default. 

 

(If the Proposer for Coordinator is unable to certify to any of the statements in this certification, the agency/firm shall attach 

an explanation to this certification.) 

 

THE PROPOSER,                             , CERTIFIES OR AFFIRMS THE TRUTHFULNESS AND ACCURACY OF THE CONTENTS 

OF THE STATEMENTS SUBMITTED ON OR WITH THIS CERTIFICATION AND UNDERSTANDS THAT THE PROVISION OF 31 

U.S.C. SECTIONS 3801 ET.SEQ. ARE APPLICABLE HERETO. 

 

 

 

                                                                                                                         

      Signature and Title of Authorized Official 

 

The undersigned chief legal counsel for the       (agency/firm)   hereby certifies that the   (agency/firm)   has authority 

under state and local law to comply with the subject assurances and that the certification above has been legally made. 

 

 

                                                                                   

       Signature of Agency/Firm Attorney                                         

         

                                  

                 

      Date 
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EXHIBIT E 

 

SERVICE STANDARDS 
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Service Standards 
 
The Community Transportation Coordinator and any transportation operator from whom service is purchased or arranged 

by the Community Transportation Coordinator shall adhere to Florida Commission for the Transportation Disadvantaged 
approved standards.  These standards include: 

 
a. Drug and Alcohol Policy 

 

Rule 41-2.006 (4) (a), F.A.C.: Drug and alcohol testing for safety sensitive job positions within the coordinated system 
regarding pre-employment, randomization, post accident and reasonable suspicion as required by the Federal Highway 

Administration and the Federal Transit Administration. 

 

Transport of Escorts and Dependent Children 

 
Rule 41-2.006 (4) (b), F.A.C.: An escort of a passenger and dependent children are to be transported as locally 

negotiated and identified in the local Service Plan. 

 
Local Policy:  Children under age 6 will be required to be accompanied by an escort.  Escorts must be provided by the 

passenger.  Escorts must be able to provide the necessary assistance to the passenger.  Escorts will be transported at the 
regular rate. 

 

Use, Responsibility and Cost of Child Restraint Devices 

 

Rule 41-2.006 (4) (c), F.A.C.: Use of child restraint devices shall be determined locally as to their responsibility, and 
cost of such device in the local Transportation Disadvantaged Service Plan. 

 

Local Policy:  All children 5 years of age or younger must be properly restrained no matter where they are sitting in the 
vehicle. Children through age 3 must be secured in a separate carrier or a vehicle manufacturer's integrated child safety 

seat. For children aged 4 through 5 years, a separate carrier, an integrated child safety seat, or a safety belt may be used. 
(FS 316.613).  Device shall be provided and installed by the passenger. 

 

Passenger Property 

 

Rule 41-2.006 (4) (d), F.A.C.: Passenger property that can be carried by the passenger and/or driver in one trip and 

can be safely stowed on the vehicle, shall be allowed to be transported with the passenger at no additional charge.  
Additional requirements may be negotiated for carrying and loading rider property beyond this amount.  Passenger property 

does not include wheelchairs, child seats, stretchers, secured oxygen, personal assistive devices, or intravenous devices. 
 

Local Policy:  Passengers shall be allowed to have two pieces of personal property which they can place in their lap.  
Passengers must be able to independently carry all items brought on the vehicle.  

 

Vehicle Transfer Points 

 

Rule 41-2.006 (4) (e), F.A.C.: Vehicle transfer points shall provide shelter, security and safety of passengers. 

 

 

Local Toll Free Phone Number 

 
Rule 41-2.006 (4) (f), F.A.C.: A local toll free phone number for complaints or grievances shall be posted inside the 

vehicle.  The Transportation Disadvantaged Helpline phone number (1-800-983-2435) shall also be posted inside all vehicles 
of the coordinated system.  The local complaint process shall be outlined as a section in the local Transportation 

Disadvantaged Service Plan including, advising the dissatisfied person about the Commission’s Ombudsman Program as a 

step within the process as approved by the local Coordinating Board.  All rider information/materials (brochures, user’s 
guides, etc.) Will include the Transportation Disadvantaged Helpline phone number. 

http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&Search_String=&URL=0300-0399/0316/Sections/0316.613.html


14 

 

 

Out-Of-Service Area Trips 

 

Rule 41-2.006 (4) (g), F.A.C.:  Out of service area trips shall be provided when determined locally and approved by the 
local Coordinating Board, except in instances where local ordinances prohibit such trips. 

 
Local Policy: Inter-county services between Madison and Leon Counties is available weekly.  Other inter-county services 

are provided when available. 

 

Vehicle Cleanliness 

 

Rule 41-2.006 (4) (h), F.A.C. Interior of all vehicles shall be free of dirt, grime, oil, trash, torn upholstery, damaged or 
broken seats, protruding metal or other objects or materials which could soil items placed in the vehicle or provide discomfort 

for the passenger. 

 
Local Policy:  All vehicles shall be cleaned (interior and exterior) on a regular schedule (minimum once a week). 
 

Billing Requirements 

 

Rule 41-2.006 (4) (I), F.A.C. Billing requirements of the Community Transportation Coordinator to subcontractors shall 
be determined locally by the local Coordinating Board and provided in the local Transportation Disadvantaged Service Plan.  

All bills shall be paid within seven (7) calendar days to subcontractors, after receipt of said payment by the Community 
Transportation Coordinator, in accordance with Section 287.0585, Florida Statutes. 

 
Passenger/Trip Database 

 

Rule 41-2.006 (4) (j), F.A.C.:  Passenger/trip data base must be maintained or accessible by the Community 

Transportation Coordinator on each rider being transported within the system. 

 

Adequate Seating 

 
Rule 41-2.006 (4) (k), F.A.C.:  Adequate seating for paratransit services shall be provided to each rider and escort, child 

or personal care attendant, and no more passengers than the registered passenger seating capacity shall be scheduled or 
transported in a vehicle at any time.  For transit services provided by transit vehicles, adequate searing or standing space 

will be provided to each rider and escort, child, or personal care attendant, and no more passengers than the registered 

passenger seating or standing capacity shall be scheduled or transported in a vehicle at any time. 
 
Driver Identification 

 
Rule 41-2.006 (4) (l), F.A.C.:  Drivers for paratransit services, including coordination contractors, shall be required to 

announce and identify themselves by name and company in a manner that is conducive to communications with specific 
passengers, upon pickup of each rider, group of riders, or representative, guardian, or associate of the rider, except in 

situations where the driver regularly transports the rider on a recurring basis.  Each driver must have photo identification 
that is in view of the passenger.  Name patches, inscriptions or badges that affix to driver clothing are acceptable.  For 

transit services, the driver photo identification shall be in a conspicuous location in the vehicle. 

 
Passenger Assistance 

 

Rule 41-2.006 (4) (m), F.A.C.: The paratransit driver shall provide the passenger with boarding assistance, if necessary 
or requested, to the seating portion of the vehicle.  The boarding assistance shall include opening the vehicle door, fastening 

the seat belt or wheelchair securement devices, storage of mobility assistive devices and closing the vehicle door.  In the 
door-through-door paratransit service category, the driver shall be required to open and close doors to buildings, except in 

situations in which assistance in opening/closing building doors would not be safe for passengers remaining on the vehicle.  

Assisted access must be in a dignified manner.  Drivers may not assist wheelchairs up or down more than one step, unless 
it can be performed safely as determined by the passenger, guardian and driver. 
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Local Policy:  Drivers are not permitted individually to assist persons in wheelchairs up or down more than one step, 

through grass or sand or include of more than 8.33% (1:12 slope). 

 

Smoking, Eating, and Drinking 

 
Rule 41-2.006 (4) (n), F.A.C.:  Smoking is prohibited in any vehicle.  Requirements for drinking and eating on board the 

vehicle will be addressed in the local Transportation Disadvantaged Service Plan.  

 
Local Policy:  The use of tobacco products on vehicles is prohibited.  Eating and drinking on board the vehicle is also 

prohibited.  Stops will be made to accommodate the needs of passengers at the discretion of the driver. 

 

Passenger No-Shows 

 
Rule 41-2.006 (4) (o), F.A.C.: The Community Transportation Coordinator and the local Coordinating Board shall jointly 

develop a policy on passenger no shows.  Assessing fines to passengers for no shows is acceptable but such policy and 
process shall be identified in the local Transportation Disadvantaged Service Plan. 

 

Local Policy - Passenger no-shows are defined as trips not cancelled a minimum of two (2) hours prior to the scheduled 
pick-up time.  Passengers shall be notified if they are considered a no-show.   

 

Two-Way Communications 

 

Rule 41-2.006 (4) (p), F.A.C.:  All vehicles providing service within the coordinated system shall be equipped with two-
way communications in good working order and audible to the driver at all times to the base.  

 

Local Policy:  All vehicles shall have cellular phones or push to talk radios. 

 

Air Conditioning/Heating 

 
Rule 41-2.006 (4) (q), F.A.C.: All vehicles providing service within the coordinated system shall have working air 

conditioners and heaters in each vehicle.  Vehicles that do not have a working air conditioner or heater will be scheduled 
for repair or replacement as soon as possible. 

 
First Aid 

 

Rule 41-2.006 (4) (r), F.A.C.:  First Aid policy shall be determined locally and provided in the local Transportation 
Disadvantaged Service Plan. 

 

Local Policy:  All drivers shall be certified in First Aid.  

 

Cardiopulmonary Resuscitation 

 
Rule 41-2.006 (4) (s), F.A.C.:  Cardiopulmonary resuscitation policy shall be determined locally and provided in the local 

Transportation Disadvantaged Service Plan. 
 

Local Policy:  All drivers shall be certified in cardiopulmonary resuscitation. 

 

Driver Criminal Background Screening 

 

Rule 41-2.006 (4) (t), F.A.C.: Driver background screening shall be determined locally, dependent up on purchasing 
agencies’ requirements and provided in the local Transportation Disadvantaged Service Plan. 

 
Local Policy:  All drivers in the coordinated system shall meet Level 2 criminal background screening requirements in 
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accordance with Chapter 435, Florida Statutes. 

 

Fixed Route Transit Utilization 

 
Rule 41-2.006 (4) (u), F.A.C.: In areas where fixed route transportation is available, the Community Transportation 

Coordinator should jointly establish with the local Coordinating Board a percentage of total trips that will be placed on the 
fixed route system. 

 

Local Policy:  Not applicable. 

 

Pick-Up Window 

 
Rule 41-2.006 (4) (v), F.A.C.: The Community Transportation Coordinator should establish and address the passenger 

pick-up windows in the local Transportation Disadvantaged Service Plan.  This policy should also be communicated to 
contracted operators, drivers, purchasing agencies and passengers. 

 
Local Policy:  There is a ninety (90) minute pick-up window in place for all intra-county trips based on  the arrival time of 

the passenger.  There is a sixty (60) minute pick-up window in place for all intra-county trips based on the departure time 

of the passenger. 
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On-Time Performance 

 

Rule 41-2.006 (4) (w), F.A.C.: The Community Transportation Coordinator and local Coordinating Board should jointly 

establish and address the percentage of trips that will be on-time in the local Transportation Disadvantaged Service Plan.  
This performance measure should be communicated to contracted operators, drivers, purchasing agencies and passengers.  

This measure should also be included as part of the Community Transportation Coordinator’s evaluation of its contracted 
operators and the local Coordinating Board’s evaluation of the Community Transportation Coordinator. 

 

Local Policy:  Big Bend Transit, Inc. will have a 90 percent on-time performance rate for all completed trips.  On-time 
performance will be measured by random sampling of trips. 

 

Advance Reservation Requirement 

 

Rule 41-2.006 (4) (x), F.A.C.: The Community Transportation Coordinator should establish and address in the local 
Transportation Disadvantaged Service Plan a minimum 24 hour advanced notification time to obtain services.  This policy 

should be communicated to contracted operators, purchasing agencies and passengers. 
 

Local Policy:  Twenty-four hours advanced notice is required for all other trips scheduled within the coordinated system.   

 

Safety 

 

Rule 41-2.006 (4) (y), F.A.C.: The Community Transportation Coordinator and the local Coordinating Board should jointly 
establish and address in the local service plan a performance measure to evaluate the safety of the coordinated system.  

This measure should be used in the Community Transportation Coordinator’s evaluation of the contracted operators and 
the local Coordinating Board’s evaluation of the Community Transportation Coordinator. 

 

Local Policy: There shall be no more than 1.2 chargeable accidents per 100,000 miles during the evaluation period. 

 

Reliability 

 
Rule 41-2.006 (4) (z), F.A.C.: The Community Transportation Coordinator and the local Coordinating Board should jointly 

establish and address in the local service plan a performance measure to evaluate the reliability of the vehicles utilized in 
the coordinated system.  This measure should be used in the Community Transportation Coordinator’s evaluation of the 

contracted operators and the local Coordinating Board’s evaluation of the Community Transportation Coordinator. 
 

Local Policy: There shall be no more than 5 roadcalls during the evaluation period. 
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Call-Hold Time 

 

Rule 41-2.006 (4) (aa), F.A.C.: This performance measure can be used to address the accessibility of the service.  The 

Community Transportation Coordinator and the local Coordinating Board should jointly determine if a standard for a call 
hold time is needed in the coordinated system and address this in the local service plan.  If determined to be necessary, 

this standard should be included in the local Coordinating Board’s evaluation of the Community Transportation Coordinator. 
 

Local Policy:  This standard is not applicable to this service area. 

 

Quality of Service 

 

Rule 41-2.006 (4) (bb), F.A.C.: The Community Transportation Coordinator and the local Coordinating Board should 
jointly establish and address in the local service plan a performance measure to evaluate the quality of service provided 

within the coordinated system.  The measure should be used in the Community Transportation Coordinator’s evaluation of 
contracted operators and the local Coordinating Board’s evaluation of the Community Transportation Coordinator. 

 
Local Policy: Collect and publicly post passenger satisfaction survey ratings. There shall be no more than one complaint 

per 1,000 trips during the evaluation period. 

 

Safety Belt Usage 

 

Chapter 316.614 (4), Florida Statutes: It is unlawful for any person: (a) To operate a motor vehicle in this state 
unless each passenger and the operator of the vehicle under the age of 18 years are restrained by a safety belt or by a 

child restraint device pursuant to s. 316.613, if applicable; or (b) To operate a motor vehicle in this state unless the person 

is restrained by a safety belt. (5) It is unlawful for any person 18 years of age or older to be a passenger in the front seat 
of a motor vehicle unless such person is restrained by a safety belt when the vehicle is in motion. (6)(a) Neither a person 

who is certified by a physician as having a medical condition that causes the use of a safety belt to be inappropriate or 
dangerous nor an employee of a newspaper home delivery service while in the course of his or her employment delivering 

newspapers on home delivery routes is required to be restrained by a safety belt. 

 

Local Policy: Passengers whose transportation is sponsored by Florida’s Transportation Disadvantaged Program shall wear 

a safety belt while being transported unless they are certified by a physician as having a medical condition that causes the 

use of a safety belt to be inappropriate or dangerous. 

  

http://www.leg.state.fl.us/Statutes/index.cfm?App_mode=Display_Statute&Search_String=&URL=0300-0399/0316/Sections/0316.613.html
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EXHIBIT F 

 

CONTRACTING INSTRUCTIONS 

 

MEMORANDUM OF AGREEMENT 

 

2016/21 MADISON COUNTY TRANSPORTATION DISADVANTAGED SERVICE PLAN 
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CHAPTER 427, FLORIDA STATUTES 
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PART I 

TRANSPORTATION SERVICES 

427.011 Definitions. 

427.012 The Commission for the Transportation Disadvantaged. 

427.013 The Commission for the Transportation Disadvantaged; purpose and responsibilities. 

427.0135 Purchasing agencies; duties and responsibilities. 

427.015 Function of the metropolitan planning organization or designated official planning agency in 

coordinating transportation for the transportation disadvantaged. 

427.0155 Community transportation coordinators; powers and duties. 

427.0157 Coordinating boards; powers and duties. 

427.0158 School bus and public transportation. 

427.0159 Transportation Disadvantaged Trust Fund. 

427.016 Expenditure of local government, state, and federal funds for the transportation disadvantaged. 

427.017 Conflicts with federal laws or regulations. 

427.011 Definitions.—For the purposes of ss. 427.011-427.017: 
(1) “Transportation disadvantaged” means those persons who because of physical or mental disability, 

income status, or age are unable to transport themselves or to purchase transportation and are, 

therefore, dependent upon others to obtain access to health care, employment, education, shopping, 

social activities, or other life-sustaining activities, or children who are handicapped or high-risk or at-risk 

as defined in s. 411.202. 
(2) “Metropolitan planning organization” means the organization responsible for carrying out 

transportation planning and programming in accordance with the provisions of 23 U.S.C. s. 134, as 

provided in 23 U.S.C. s. 104(f)(3). 

(3) “Agency” means an official, officer, commission, authority, council, committee, department, division, 

bureau, board, section, or any other unit or entity of the state or of a city, town, municipality, county, or 

other local governing body or a private nonprofit transportation service-providing agency. 

(4) “Transportation improvement program” means a staged multiyear program of transportation 

improvements, including an annual element, which is developed by a metropolitan planning organization 

or designated official planning agency. 

(5) “Community transportation coordinator” means a transportation entity recommended by a 

metropolitan planning organization, or by the appropriate designated official planning agency as provided 

for in ss. 427.011-427.017 in an area outside the purview of a metropolitan planning organization, to 

ensure that coordinated transportation services are provided to the transportation disadvantaged 

population in a designated service area. 

(6) “Transportation operator” means one or more public, private for-profit, or private nonprofit entities 

engaged by the community transportation coordinator to provide service to transportation disadvantaged 

persons pursuant to a coordinated system service plan. 

(7) “Coordinating board” means an advisory entity in each designated service area composed of 

representatives appointed by the metropolitan planning organization or designated official planning 

agency, to provide assistance to the community transportation coordinator relative to the coordination of 

transportation services. 

(8) “Purchasing agency” means a department or agency whose head is an ex officio, nonvoting adviser to 

the commission, or an agency that purchases transportation services for the transportation 

disadvantaged. 

(9) “Paratransit” means those elements of public transit which provide service between specific origins 

and destinations selected by the individual user with such service being provided at a time that is agreed 

upon by the user and provider of the service. Paratransit service is provided by taxis, limousines, “dial-a-

ride,” buses, and other demand-responsive operations that are characterized by their nonscheduled, 

nonfixed route nature. 

(10) “Transportation disadvantaged funds” means any local government, state, or available federal funds 

that are for the transportation of the transportation disadvantaged. Such funds may include, but are not 

limited to, funds for planning, Medicaid transportation, administration, operation, procurement, and 

maintenance of vehicles or equipment and capital investments. Transportation disadvantaged funds do not 

include funds for the transportation of children to public schools. 

(11) “Coordination” means the arrangement for the provision of transportation services to the 

transportation disadvantaged in a manner that is cost-effective, efficient, and reduces fragmentation and 
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duplication of services. 

(12) “Nonsponsored transportation disadvantaged services” means transportation disadvantaged services 

that are not sponsored or subsidized by any funding source other than the Transportation Disadvantaged 

Trust Fund. 

History.—ss. 1, 9, ch. 79-180; s. 4, ch. 80-414; ss. 1, 3, ch. 84-56; ss. 1, 14, ch. 89-376; s. 57, ch. 90-

306; s. 5, ch. 91-429; s. 82, ch. 92-152; s. 63, ch. 94-237; s. 2, ch. 2008-203. 

427.012 The Commission for the Transportation Disadvantaged.—There is created the Commission for 

the Transportation Disadvantaged in the Department of Transportation. 
(1) The commission shall consist of seven members, all of whom shall be appointed by the Governor, in 

accordance with the requirements of s. 20.052. 
(a) Five of the members must have significant experience in the operation of a business, and it is the 

intent of the Legislature that, when making an appointment, the Governor select persons who reflect the 

broad diversity of the business community in this state, as well as the racial, ethnic, geographical, and 

gender diversity of the population of this state. 

(b) Two of the members must have a disability and use the transportation disadvantaged system. 

(c) Each member shall represent the needs of the transportation disadvantaged throughout the state. A 

member may not subordinate the needs of the transportation disadvantaged in general in order to favor 

the needs of others residing in a specific location in the state. 

(d) Each member shall be appointed to a term of 4 years. A member may be reappointed for one 

additional 4-year term. 

(e) Each member must be a resident of the state and a registered voter. 

(f) At any given time, at least one member must be at least 65 years of age. 

(g) The Secretary of Transportation, the Secretary of Children and Families, the Secretary of Economic 

Opportunity, the executive director of the Department of Veterans’ Affairs, the Secretary of Elderly Affairs, 

the Secretary of Health Care Administration, the director of the Agency for Persons with Disabilities, and a 

county manager or administrator who is appointed by the Governor, or a senior management level 

representative of each, shall serve as ex officio, nonvoting advisors to the commission. 

(h) A member may not, within the 5 years immediately before his or her appointment, or during his or 

her term on the commission, have or have had a financial relationship with, or represent or have 

represented as a lobbyist as defined in s. 11.045, the following: 

1. A transportation operator; 

2. A community transportation coordinator; 

3. A metropolitan planning organization; 

4. A designated official planning agency; 

5. A purchaser agency; 

6. A local coordinating board; 

7. A broker of transportation; or 

8. A provider of transportation services. 

(2) The chairperson shall be appointed by the Governor, and the vice chairperson of the commission shall 

be elected annually from the membership of the commission. 

(3) Members of the commission shall serve without compensation but shall be allowed per diem and 

travel expenses, as provided in s. 112.061. 

(4) The commission shall meet at least quarterly, or more frequently at the call of the chairperson. Four 

members of the commission constitute a quorum, and a majority vote of the members present is 

necessary for any action taken by the commission. 

(5) The Governor may remove any member of the commission for cause. 

(6) Each candidate for appointment to the commission must, before accepting the appointment, undergo 

background screening under s. 435.04 by filing with the Department of Transportation a complete set of 

fingerprints taken by an authorized law enforcement agency. The fingerprints must be submitted to the 

Department of Law Enforcement for state processing, and that department shall submit the fingerprints to 

the Federal Bureau of Investigation for federal processing. The Department of Transportation shall screen 

the background results and inform the commission of any candidate who does not meet level 2 screening 

standards. A candidate who has not met level 2 screening standards may not be appointed to the 

commission. The cost of the background screening may be borne by the Department of Transportation or 

the candidate. 

(7) The commission shall appoint an executive director who shall serve under the direction, supervision, 
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and control of the commission. The executive director, with the consent of the commission, shall employ 

such personnel as may be necessary to perform adequately the functions of the commission within 

budgetary limitations. Employees of the commission are exempt from the Career Service System. 

(8) The commission shall appoint a technical working group that includes representatives of private 

paratransit providers. The technical working group shall advise the commission on issues of importance to 

the state, including information, advice, and direction regarding the coordination of services for the 

transportation disadvantaged. The commission may appoint other technical working groups whose 

members may include representatives of community transportation coordinators; metropolitan planning 

organizations; regional planning councils; experts in insurance, marketing, economic development, or 

financial planning; and persons who use transportation for the transportation disadvantaged, or their 

relatives, parents, guardians, or service professionals who tend to their needs. 

(9) The commission is assigned to the office of the secretary of the Department of Transportation for 

administrative and fiscal accountability purposes, but it shall otherwise function independently of the 

control, supervision, and direction of the department. 

(10) The commission shall develop a budget pursuant to chapter 216. The budget is not subject to 

change by the department staff after it has been approved by the commission, but it shall be transmitted 

to the Governor, as head of the department, along with the budget of the department. 

History.—ss. 2, 8, 9, ch. 79-180; s. 5, ch. 80-414; s. 73, ch. 81-167; s. 76, ch. 83-55; ss. 2, 3, ch. 84-

56; ss. 2, 14, ch. 89-376; s. 29, ch. 91-282; s. 5, ch. 91-429; s. 83, ch. 92-152; s. 64, ch. 94-237; s. 10, 

ch. 96-387; s. 204, ch. 99-8; s. 118, ch. 99-385; s. 9, ch. 2005-255; s. 1, ch. 2006-61; s. 3, ch. 2008-

203; s. 342, ch. 2011-142; s. 59, ch. 2012-5; s. 242, ch. 2014-19; s. 49, ch. 2021-25. 

427.013 The Commission for the Transportation Disadvantaged; purpose and responsibilities.—The 

purpose of the commission is to accomplish the coordination of transportation services provided to the 

transportation disadvantaged. The goal of this coordination is to assure the cost-effective provision of 

transportation by qualified community transportation coordinators or transportation operators for the 

transportation disadvantaged without any bias or presumption in favor of multioperator systems or not-

for-profit transportation operators over single operator systems or for-profit transportation operators. In 

carrying out this purpose, the commission shall: 
(1) Compile all available information on the transportation operations for and needs of the transportation 

disadvantaged in the state. 
(2) Establish statewide objectives for providing transportation services for the transportation 

disadvantaged. 

(3) Develop policies and procedures for the coordination of local government, federal, and state funding 

for the transportation disadvantaged. 

(4) Identify barriers prohibiting the coordination and accessibility of transportation services to the 

transportation disadvantaged and aggressively pursue the elimination of these barriers. 

(5) Serve as a clearinghouse for information about transportation disadvantaged services, training, 

funding sources, innovations, and coordination efforts. 

(6) Assist communities in developing transportation systems designed to serve the transportation 

disadvantaged. 

(7) Unless otherwise provided by state or federal law, ensure that all procedures, guidelines, and 

directives issued by purchasing agencies are conducive to the coordination of transportation services. 

(8)(a) Ensure that purchasing agencies purchase all trips within the coordinated system, unless they 

have fulfilled the requirements of s. 427.0135(3) and use a more cost-effective alternative provider that 

meets comparable quality and standards. 

(b) Unless the purchasing agency has negotiated with the commission pursuant to the requirements of s. 

427.0135(3), provide, by rule, criteria and procedures for purchasing agencies to use if they wish to use 

an alternative provider. Agencies must demonstrate that the proposed alternative provider can provide a 

trip of comparable quality and standards for the clients at a lower cost than that provided within the 

coordinated system, or that the coordinated system cannot accommodate the agency’s clients. 

(9) Unless the purchasing agency has negotiated with the commission pursuant to the requirements of s. 

427.0135(3), develop by rule standards for community transportation coordinators and any transportation 

operator or coordination contractor from whom service is purchased or arranged by the community 

transportation coordinator covering coordination, operation, safety, insurance, eligibility for service, costs, 

and utilization of transportation disadvantaged services. These standards and rules must include, but are 

not limited to: 
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(a) Minimum performance standards for the delivery of services. These standards must be included in 

coordinator contracts and transportation operator contracts with clear penalties for repeated or continuing 

violations. 

(b) Minimum liability insurance requirements for all transportation services purchased, provided, or 

coordinated for the transportation disadvantaged through the community transportation coordinator. 

(10) Adopt rules pursuant to ss. 120.536(1) and 120.54 to implement the provisions of ss. 427.011-

427.017. 

(11) Approve the appointment of all community transportation coordinators. 

(12) Have the authority to apply for and accept funds, grants, gifts, and services from the Federal 

Government, state government, local governments, or private funding sources. Applications by the 

commission for local government funds shall be coordinated through the appropriate coordinating board. 

Funds acquired or accepted under this subsection shall be administered by the commission and shall be 

used to carry out the commission’s responsibilities. 

(13) Make an annual report to the Governor, the President of the Senate, and the Speaker of the House 

of Representatives by January 1 of each year. 

(14) Consolidate, for each state agency, the amounts of each agency’s actual expenditures, together 

with the actual expenditures of each local government and directly federally funded agency and the 

amounts collected by each official planning agency. 

(15) Prepare a statewide 5-year transportation disadvantaged plan which addresses the transportation 

problems and needs of the transportation disadvantaged, which is fully coordinated with local transit 

plans, compatible with local government comprehensive plans, and which ensures that the most cost-

effective and efficient method of providing transportation to the disadvantaged is programmed for 

development. 

(16) Review and approve memorandums of agreement for the provision of coordinated transportation 

services. 

(17) Review, monitor, and coordinate all transportation disadvantaged local government, state, and 

federal fund requests and plans for conformance with commission policy, without delaying the application 

process. Such funds shall be available only to those entities participating in an approved coordinated 

transportation system or entities which have received a commission-approved waiver to obtain all or part 

of their transportation through another means. This process shall identify procedures for coordinating with 

the state’s intergovernmental coordination and review procedures and s. 216.212(1) and any other 

appropriate grant review process. 

(18) Develop an interagency uniform contracting and billing and accounting system that shall be used by 

all community transportation coordinators and their transportation operators. 

(19) Develop and maintain a transportation disadvantaged manual. 

(20) Design and develop transportation disadvantaged training programs. 

(21) Coordinate all transportation disadvantaged programs with appropriate state, local, and federal 

agencies and public transit agencies to ensure compatibility with existing transportation systems. 

(22) Designate the official planning agency in areas outside of the purview of a metropolitan planning 

organization. 

(23) Develop need-based criteria that must be used by all community transportation coordinators to 

prioritize the delivery of nonsponsored transportation disadvantaged services that are purchased with 

Transportation Disadvantaged Trust Fund moneys. 

(24) Establish a review procedure to compare the rates proposed by alternate transportation operators 

with the rates charged by a community transportation coordinator to determine which rate is more cost-

effective. 

(25) Conduct a cost-comparison study of single-coordinator, multicoordinator, and brokered community 

transportation coordinator networks to ensure that the most cost-effective and efficient method of 

providing transportation to the transportation disadvantaged is programmed for development. 

(26) Develop a quality assurance and management review program to monitor, based upon approved 

commission standards, services contracted for by an agency, and those provided by a community 

transportation operator pursuant to s. 427.0155. 

(27) Ensure that local community transportation coordinators work cooperatively with local workforce 

development boards established in chapter 445 to provide assistance in the development of innovative 

transportation services for participants in the welfare transition program. 

(28) In consultation with the Agency for Health Care Administration and the Department of 
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Transportation, develop an allocation methodology that equitably distributes all transportation funds under 

the control of the commission to compensate counties, community transportation coordinators, and other 

entities providing transportation disadvantaged services. The methodology shall separately account for 

Medicaid beneficiaries. The methodology shall consider such factors as the actual costs of each 

transportation disadvantaged trip based on prior-year information, efficiencies that a provider might adopt 

to reduce costs, results of the rate and cost comparisons conducted under subsections (24) and (25), as 

well as cost efficiencies of trips when compared to the local cost of transporting the general public. This 

subsection does not supersede the authority of the Agency for Health Care Administration to distribute 

Medicaid funds. 

(29) Incur expenses for the purchase of advertisements, marketing services, and promotional items. 

History.—ss. 3, 9, ch. 79-180; s. 6, ch. 80-414; s. 274, ch. 81-259; ss. 1, 3, ch. 84-56; ss. 3, 14, ch. 89-

376; s. 5, ch. 91-429; s. 84, ch. 92-152; s. 65, ch. 94-237; s. 17, ch. 98-57; s. 113, ch. 98-200; s. 119, 

ch. 99-385; s. 102, ch. 2000-165; s. 25, ch. 2000-266; s. 2, ch. 2006-61; s. 4, ch. 2008-203; s. 105, ch. 

2016-62; s. 21, ch. 2016-216; s. 47, ch. 2017-71; s. 73, ch. 2018-10; s. 9, ch. 2020-3. 

427.0135 Purchasing agencies; duties and responsibilities.—Each purchasing agency, in carrying out the 

policies and procedures of the commission, shall: 
(1) Use the coordinated transportation system for provision of services to its clients, unless each 

department or purchasing agency meets the criteria outlined in rule or statute to use an alternative 

provider. 
(2) Pay the rates established in the service plan or negotiated statewide contract, unless the purchasing 

agency has completed the procedure for using an alternative provider and demonstrated that a proposed 

alternative provider can provide a more cost-effective transportation service of comparable quality and 

standards or unless the agency has satisfied the requirements of subsection (3). 

(3) Not procure transportation disadvantaged services without initially negotiating with the commission, 

as provided in s. 287.057(3)(e)12., or unless otherwise authorized by statute. If the purchasing agency, 

after consultation with the commission, determines that it cannot reach mutually acceptable contract 

terms with the commission, the purchasing agency may contract for the same transportation services 

provided in a more cost-effective manner and of comparable or higher quality and standards. The 

Medicaid agency shall implement this subsection in a manner consistent with s. 409.908(18) and as 

otherwise limited or directed by the General Appropriations Act. 

(4) Identify in the legislative budget request provided to the Governor each year for the General 

Appropriations Act the specific amount of money the purchasing agency will allocate to provide 

transportation disadvantaged services. 

(5) Provide the commission, by September 15 of each year, an accounting of all funds spent as well as 

how many trips were purchased with agency funds. 

(6) Assist communities in developing coordinated transportation systems designed to serve the 

transportation disadvantaged. However, a purchasing agency may not serve as the community 

transportation coordinator in any designated service area. 

(7) Ensure that its rules, procedures, guidelines, and directives are conducive to the coordination of 

transportation funds and services for the transportation disadvantaged. 

(8) Provide technical assistance, as needed, to community transportation coordinators or transportation 

operators or participating agencies. 

History.—ss. 4, 14, ch. 89-376; s. 5, ch. 91-429; s. 66, ch. 94-237; s. 4, ch. 95-394; s. 10, ch. 96-417; 

s. 26, ch. 2000-266; s. 5, ch. 2008-203; s. 34, ch. 2010-151; s. 16, ch. 2013-154; s. 32, ch. 2016-65; s. 

26, ch. 2017-129. 

427.015 Function of the metropolitan planning organization or designated official planning agency in 

coordinating transportation for the transportation disadvantaged.— 
(1) In developing the transportation improvement program, each metropolitan planning organization or 

designated official planning agency in this state shall include a realistic estimate of the cost and revenue 

that will be derived from transportation disadvantaged services in its area. The transportation 

improvement program shall also identify transportation improvements that will be advanced with such 

funds during the program period. Funds required by this subsection to be included in the transportation 

improvement program shall only be included after consultation with all affected agencies and shall only be 

expended if such funds are included in the transportation improvement program. 
(2) Each metropolitan planning organization or designated official planning agency shall recommend to 

the commission a single community transportation coordinator. However, a purchasing agency may not 
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serve as the community transportation coordinator in any designated service area. The coordinator may 

provide all or a portion of needed transportation services for the transportation disadvantaged but shall be 

responsible for the provision of those coordinated services. Based on approved commission evaluation 

criteria, the coordinator shall subcontract or broker those services that are more cost-effectively and 

efficiently provided by subcontracting or brokering. The performance of the coordinator shall be evaluated 

based on the commission’s approved evaluation criteria by the coordinating board at least annually. A 

copy of the evaluation shall be submitted to the metropolitan planning organization or the designated 

official planning agency, and the commission. The recommendation or termination of any community 

transportation coordinator shall be subject to approval by the commission. 

(3) Each metropolitan planning organization or designated official planning agency shall request each 

local government in its jurisdiction to provide the actual expenditures of all local and direct federal funds 

to be expended for transportation for the disadvantaged. The metropolitan planning organization or 

designated official planning agency shall consolidate this information into a single report and forward it, by 

September 15, to the commission. 

History.—ss. 6, 9, ch. 79-180; ss. 1, 3, ch. 84-56; ss. 5, 14, ch. 89-376; s. 5, ch. 91-429; s. 67, ch. 94-

237; s. 27, ch. 2000-266; s. 6, ch. 2008-203. 

427.0155 Community transportation coordinators; powers and duties.—Community transportation 

coordinators shall have the following powers and duties: 
(1) Execute uniform contracts for service using a standard contract, which includes performance 

standards for operators. 
(2) Collect annual operating data for submittal to the commission. 

(3) Review all transportation operator contracts annually. 

(4) Approve and coordinate the utilization of school bus and public transportation services in accordance 

with the transportation disadvantaged service plan. 

(5) In cooperation with a functioning coordinating board, review all applications for local government, 

federal, and state transportation disadvantaged funds, and develop cost-effective coordination strategies. 

(6) In cooperation with, and approved by, the coordinating board, develop, negotiate, implement, and 

monitor a memorandum of agreement including a service plan, for submittal to the commission. 

(7) In cooperation with the coordinating board and pursuant to criteria developed by the Commission for 

the Transportation Disadvantaged, establish eligibility guidelines and priorities with regard to the 

recipients of nonsponsored transportation disadvantaged services that are purchased with Transportation 

Disadvantaged Trust Fund moneys. 

(8) Have full responsibility for the delivery of transportation services for the transportation 

disadvantaged as outlined in s. 427.015(2). 

(9) Work cooperatively with local workforce development boards established in chapter 445 to provide 

assistance in the development of innovative transportation services for participants in the welfare 

transition program. 

History.—ss. 6, 14, ch. 89-376; s. 5, ch. 91-429; s. 85, ch. 92-152; s. 68, ch. 94-237; s. 18, ch. 98-57; 

s. 103, ch. 2000-165; s. 7, ch. 2008-203; s. 22, ch. 2016-216. 

427.0157 Coordinating boards; powers and duties.—The purpose of each coordinating board is to 

develop local service needs and to provide information, advice, and direction to the community 

transportation coordinators on the coordination of services to be provided to the transportation 

disadvantaged. The commission shall, by rule, establish the membership of coordinating boards. The 

members of each board shall be appointed by the metropolitan planning organization or designated official 

planning agency. The appointing authority shall provide each board with sufficient staff support and 

resources to enable the board to fulfill its responsibilities under this section. Each board shall meet at least 

quarterly and shall: 
(1) Review and approve the coordinated community transportation disadvantaged service plan, including 

the memorandum of agreement, prior to submittal to the commission; 
(2) Evaluate services provided in meeting the approved plan; 

(3) In cooperation with the community transportation coordinator, review and provide recommendations 

to the commission on funding applications affecting the transportation disadvantaged; 

(4) Assist the community transportation coordinator in establishing eligibility guidelines and priorities 

with regard to the recipients of nonsponsored transportation disadvantaged services that are purchased 

with Transportation Disadvantaged Trust Fund moneys. 

(5) Review the coordination strategies of service provision to the transportation disadvantaged in the 
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designated service area; and 

(6) Evaluate multicounty or regional transportation opportunities. 

(7) Work cooperatively with local workforce development boards established in chapter 445 to provide 

assistance in the development of innovative transportation services for participants in the welfare 

transition program. 

History.—ss. 7, 14, ch. 89-376; s. 5, ch. 91-429; s. 86, ch. 92-152; s. 19, ch. 98-57; s. 104, ch. 2000-

165; s. 8, ch. 2008-203; s. 23, ch. 2016-216. 

427.0158 School bus and public transportation.— 
(1) The community transportation coordinator shall maximize the use of public school transportation and 

public fixed route or fixed schedule transit service for the transportation of the transportation 

disadvantaged. 
(2) The school boards shall cooperate in the utilization of their vehicles to enhance coordinated 

transportation disadvantaged services by providing information as requested by the community 

transportation coordinator and by allowing the use of their vehicles at actual cost upon request when 

those vehicles are available for such use and are not transporting students. 

(3) The public transit fixed route or fixed schedule system shall cooperate in the utilization of its regular 

service to enhance coordinated transportation disadvantaged services by providing the information as 

requested by the community transportation coordinator. The community transportation coordinator may 

request, without limitation, the following information: 

(a) A copy of all current schedules, route maps, system map, and fare structure; 

(b) A copy of the current charter policy; 

(c) A copy of the current charter rates and hour requirements; and 

(d) Required notification time to arrange for a charter. 

History.—ss. 8, 14, ch. 89-376; s. 5, ch. 91-429; s. 9, ch. 2008-203. 
1427.0159 Transportation Disadvantaged Trust Fund.— 
(1) There is established in the State Treasury the Transportation Disadvantaged Trust Fund to be 

administered by the Commission for the Transportation Disadvantaged. All fees collected for the 

transportation disadvantaged program under s. 320.03(9) shall be deposited in the trust fund. 
(2) Funds deposited in the trust fund shall be appropriated by the Legislature to the commission and 

shall be used to carry out the responsibilities of the commission and to fund the administrative expenses 

of the commission. 

(3) Funds deposited in the trust fund may be used by the commission to subsidize a portion of a 

transportation disadvantaged person’s transportation costs which is not sponsored by an agency, only if a 

cash or in-kind match is required. Funds for nonsponsored transportation disadvantaged services shall be 

distributed based upon the need of the recipient and according to criteria developed by the Commission 

for the Transportation Disadvantaged. 

(4) A purchasing agency may deposit funds into the Transportation Disadvantaged Trust Fund for the 

commission to implement, manage, and administer the purchasing agency’s transportation disadvantaged 

funds, as defined in s. 427.011(10). 

History.—ss. 9, 14, ch. 89-376; s. 5, ch. 91-429; s. 87, ch. 92-152; s. 69, ch. 94-237; s. 21, ch. 2000-

257; s. 61, ch. 2001-62; s. 10, ch. 2008-203. 
1Note.—Section 22, ch. 2000-257, provides that “[n]otwithstanding any other law to the contrary the 

requirements of sections 206.46(3) and 206.606(2), Florida Statutes, shall not apply to any funding, 

programs, or other provisions contained in this act.” 

427.016 Expenditure of local government, state, and federal funds for the transportation 

disadvantaged.— 
(1)(a) All transportation disadvantaged funds expended within the state shall be expended to purchase 

transportation services from community transportation coordinators or public, private, or private nonprofit 

transportation operators within the coordinated transportation system, except when the rates charged by 

proposed alternate operators are proven, pursuant to rules generated by the Commission for the 

Transportation Disadvantaged, to be more cost-effective and are not a risk to the public health, safety, or 

welfare. However, in areas where transportation suited to the unique needs of a transportation 

disadvantaged person cannot be purchased through the coordinated system, or where the agency has met 

the rule criteria for using an alternative provider, the service may be contracted for directly by the 

appropriate agency. 
(b) This subsection does not preclude a purchasing agency from establishing maximum fee schedules, 

http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&URL=0400-0499/0427/0427.html#1
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individualized reimbursement policies by provider type, negotiated fees, or any other mechanism, 

including contracting after initial negotiation with the commission, which the agency considers more cost-

effective and of comparable or higher quality and standards than those of the commission for the 

purchase of services on behalf of its clients if it has fulfilled the requirements of s. 427.0135(3) or the 

procedure for using an alternative provider. State and local agencies shall not contract for any 

transportation disadvantaged services, including Medicaid reimbursable transportation services, with any 

community transportation coordinator or transportation operator that has been determined by the Agency 

for Health Care Administration, the Department of Legal Affairs Medicaid Fraud Control Unit, or any state 

or federal agency to have engaged in any abusive or fraudulent billing activities. 

(2) Each year, each agency, whether or not it is an ex officio, nonvoting adviser to the Commission for 

the Transportation Disadvantaged, shall identify in the legislative budget request provided to the Governor 

for the General Appropriations Act the specific amount of any money the agency will allocate for the 

provision of transportation disadvantaged services. Additionally, each state agency shall, by September 15 

of each year, provide the commission with an accounting of the actual amount of funds expended and the 

total number of trips purchased. 

(3) Each metropolitan planning organization or designated official planning agency shall annually compile 

a report accounting for all local government and direct federal funds for transportation for the 

disadvantaged expended in its jurisdiction and forward this report by September 15 to the commission. 
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History.—ss. 5, 9, ch. 79-180; ss. 1, 3, ch. 84-56; ss. 10, 14, ch. 89-376; s. 5, ch. 91-429; s. 88, ch. 92-

152; s. 70, ch. 94-237; s. 5, ch. 95-394; s. 11, ch. 2008-203. 

427.017 Conflicts with federal laws or regulations.—Upon notification by an agency of the Federal 

Government that any provision of this act conflicts with federal laws or regulations, the state or local 

agencies involved may take any reasonable steps necessary to assure continued federal funding. Further, 

it is the legislative intent that the conflict shall not affect other provisions or applications of this act that 

can effectively be implemented without implementation of the provision in question, and to this end, the 

provisions of this act are declared severable. 

History.—ss. 7, 9, ch. 79-180; ss. 1, 3, ch. 84-56; s. 14, ch. 89-376; s. 5, ch. 91-429. 
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CHAPTER 41-2 

COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

41-2.001 Purpose (Repealed) 

41-2.002 Definitions 

41-2.003 Commission Organization and Personnel (Repealed) 

41-2.005 Member Department Responsibilities (Repealed) 

41-2.006 Insurance, Safety Requirements and Standards 

41-2.007 Reporting Requirements 

41-2.008 Contractual Arrangements 

41-2.009 Designated Official Planning Agency 

41-2.010 Selection of Community Transportation Coordinator 

41-2.011 Community Transportation Coordinator Powers and Duties 

41-2.012 Coordinating Board Structure and Duties 

41-2.013 Transportation Disadvantaged Trust Fund 

41-2.014 Grants Program 

41-2.015 Expenditure of Local Government, State, and Federal Funds for the Transportation Disadvantaged 

41-2.016 Accessibility (Repealed) 

41-2.0161 Program Monitoring of Performance (Repealed) 

41-2.0162 Chronological Listing of Report Dates 

41-2.018 Public Comment 

41-2.001 Purpose. 

Rulemaking Authority 427.013(9) FS. Law Implemented 120.53(1), 427.011-427.017 FS. History–New 5-2-90, Amended 6-17-92, 7-11-95, Repealed 

7-15-12. 

41-2.002 Definitions. 

For purposes of this rule chapter, the following definitions will apply: 

(1) “Americans with Disabilities Act” is a federal law, P.L. 101-336, signed by the President of the United States on July 26, 1990. 

(2) “Coordination Contract” means a written contract between the Community Transportation Coordinator and an agency who 

receives transportation disadvantaged funds and performs some, if not all, of its own transportation services, as well as transportation 

services to others, when shown to be more effective and more efficient from a total system perspective. The contract reflects the specific 

terms and conditions that will apply to those agencies who perform their own transportation, as well as joint utilization and cost 

provisions for transportation services to and from the community transportation coordinator. 

(3) “Designated Official Planning Agency” means the official body or agency designated by the Commission to fulfill the functions 

of transportation disadvantaged planning in areas not covered by a Metropolitan Planning Organization. The Metropolitan Planning 

Organization shall serve as the designated official planning agency in areas covered by such organizations. 

(4) “Designated Service Area” means a geographical area recommended by a designated official planning agency, subject to 

approval by the Commission, which defines the community where coordinated transportation services will be provided to the 

transportation disadvantaged. 

(5) “Emergency” means any occurrence, or threat thereof, whether accidental, natural or caused by man, in war or in peace, which 

results or may result in substantial denial of transportation services to a designated service area for the transportation disadvantaged 

population. 
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(6) “Emergency Fund” means transportation disadvantaged trust fund monies set aside to address emergency situations and which 

can be utilized by direct contract, without competitive bidding, between the Commission and an entity to handle transportation services 

during a time of emergency. 

(7) “Florida Coordinated Transportation System” (FCTS) means a transportation system responsible for coordination and service 

provisions for the transportation disadvantaged as outlined in chapter 427, F.S. 

(8) “Local Government” means an elected and/or appointed public body existing to coordinate, govern, plan, fund and administer 

public services within a designated, limited geographic area within the state. 

(9) “Local Government Comprehensive Plan” means a plan that meets the requirements of sections 163.3177 and 163.3178, F.S. 

(10) “Memorandum of Agreement” is the state contract for transportation disadvantaged services purchased with federal, state or 

local government transportation disadvantaged funds. This agreement is between the Commission and the Community Transportation 

Coordinator and recognizes the Community Transportation Coordinator as being responsible for the arrangement of the provision of 

transportation disadvantaged services for a designated service area. 

(11) “Public Transit” means the transporting of people by conveyances or systems of conveyances, traveling on land or water, local 

or regional in nature, and available for use by the public. Public transit systems may be governmentally or privately owned. Public transit 

specifically includes those forms of transportation commonly known as “paratransit.” 

(12) “Regional Planning Council (RPC)” means the organization created under the provisions of section 186.504, F.S. 

(13) “Reserve Fund” means transportation disadvantaged trust fund monies set aside each budget year to insure adequate cash is 

available for incoming reimbursement requests when estimated revenues do not materialize. 

(14) “State Fiscal Year” means the period from July 1 through June 30 of the following year. 

(15) “Transportation Disadvantaged Service Plan” means an annually updated plan jointly developed by the designated official 

planning agency and the Community Transportation Coordinator which contains a development plan, service plan, and quality assurance 

components. The plan shall be approved and used by the local Coordinating Board to evaluate the Community Transportation 

Coordinator. 

(16) “Transportation Operator” means one or more public, private for profit or private nonprofit entities engaged by the community 

transportation coordinator to provide service to transportation disadvantaged persons pursuant to a coordinated transportation 

development plan. 

(17) “Transportation Operator Contract” means a written contract between the Community Transportation Coordinator and the 

Transportation Operators, as approved by the Commission, that outlines the terms and conditions for any services to be performed. 

(18) “Trust Fund” means the Transportation Disadvantaged Trust Fund authorized in section 427.0159, F.S., and administered by 

the Commission. 

Rulemaking Authority 427.013(10) FS. Law Implemented 427.011-427.017 FS. History–New 5-2-90, Amended 6-17-92, 1-4-94, 7-11-95, 5-1-96, 10-

1-96, 3-10-98, 8-10-09. 

41-2.003 Commission Organization and Personnel. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.012 FS. History–New 5-2-90, Amended 6-17-92, 3-10-98, Repealed 7-15-12. 

41-2.005 Member Department Responsibilities. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.0135 FS. History–New 5-2-90, Amended 6-17-92, 6-15-93, 7-11-95, 3-10-98, Repealed 

1-7-16. 
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41-2.006 Insurance, Safety Requirements and Standards. 

(1) The Community Transportation Coordinator, shall ensure compliance with the minimum liability insurance requirement of 

$200,000 per person and $300,000 per incident, which are comparable to section 768.28(5), F.S., limits, for all transportation services 

purchased or provided for the transportation disadvantaged through the Community Transportation Coordinator. The Community 

Transportation Coordinator will indemnify and hold harmless the Local, State, and Federal governments and their entities, departments, 

and the Commission from any liabilities arising out of or due to an accident or negligence on the part of the Community Transportation 

Coordinator and all Transportation Operators under contract to them. 

(2) Each Community Transportation Coordinator, and any Transportation Operators from whom transportation service is purchased 

with local government, state or federal transportation disadvantaged funds, shall ensure the purchaser that their operations and services 

are in compliance with the safety requirements as specified in section 341.061(2)(a), F.S. and chapter 14-90, F.A.C. 

(3) Each Community Transportation Coordinator, and any Transportation Operators from whom service is purchased or funded by 

local government, state or federal transportation disadvantaged funds shall assure the purchaser of their continuing compliance with the 

applicable state or federal laws relating to drug testing. 

(4) The Community Transportation Coordinator and any Transportation Operator from whom service is purchased or arranged by 

the Community Transportation Coordinator shall adhere to Commission approved standards. These standards include: 

(a) Drug and alcohol testing for safety sensitive job positions within the coordinated system regarding pre-employment, 

randomization, post-accident, and reasonable suspicion as required by the Federal Highway Administration and the Federal Transit 

Administration; 

(b) An escort of a passenger and dependent children are to be transported as locally negotiated and identified in the local 

Transportation Disadvantaged Service Plan; 

(c) Use of child restraint devices shall be determined locally as to their responsibility, and cost of such device in the local 

Transportation Disadvantaged Service Plan; 

(d) Passenger property that can be carried by the passenger and/or driver in one trip and can safely be stowed on the vehicle, shall 

be allowed to be transported with the passenger at no additional charge. Additional requirements may be negotiated for carrying and 

loading rider property beyond this amount. Passenger property does not include wheelchairs, child seats, stretchers, secured oxygen, 

personal assistive devices, or intravenous devices; 

(e) Vehicle transfer points shall provide shelter, security, and safety of passengers; 

(f) A local toll free phone number for complaints or grievances shall be posted inside the vehicle. The TD Helpline phone number 

1(800)983-2435 shall also be posted inside all vehicles of the coordinated system. The local complaint process shall be outlined as a 

section in the local Transportation Disadvantaged Service Plan including, advising the dissatisfied person about the Commission’s 

Ombudsman Program as a step within the process as approved by the local Coordinating Board. All rider information/materials 

(brochures, user’s guides, etc.) will include the TD Helpline phone number; 

(g) Out of service area trips shall be provided when determined locally and approved by the local Coordinating Board, except in 

instances where local ordinances prohibit such trips; 

(h) Interior of all vehicles shall be free from dirt, grime, oil, trash, torn upholstery, damaged or broken seats, protruding metal or 

other objects or materials which could soil items placed in the vehicle or provide discomfort for the passenger; 

(i) Billing requirements of the Community Transportation Coordinator to subcontractors shall be determined locally by the local 

Coordinating Board and provided in the local Transportation Disadvantaged Service Plan. All bills shall be paid within 7 working days 

to subcontractors, after receipt of said payment by the Community Transportation Coordinator, in accordance with section 287.0585, 

F.S.; 

(j) Passenger/trip data base must be maintained or accessible by the Community Transportation Coordinator on each rider being 

transported within the system; 

(k) Adequate seating for paratransit services shall be provided to each rider and escort, child, or personal care attendant, and no 

more passengers than the registered passenger seating capacity shall be scheduled or transported in a vehicle at any time. For transit 

services provided by transit vehicles, adequate seating or standing space will be provided to each rider and escort, child, or personal care 

attendant, and no more passengers than the registered passenger seating or standing capacity shall be scheduled or transported in a 

vehicle at any time; 

(l) Drivers for paratransit services, including coordination contractors, shall be required to announce and identify themselves by 

name and company in a manner that is conducive to communications with the specific passenger, upon pickup of each rider, group of 

riders, or representative, guardian, or associate of the rider, except in situations where the driver regularly transports the rider on a 

recurring basis. Each driver must have photo identification that is in view of the passenger. Name patches, inscriptions or badges that 

affix to driver clothing are acceptable. For transit services, the driver photo identification shall be in a conspicuous location in the 

vehicle; 
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(m) The paratransit driver shall provide the passenger with boarding assistance, if necessary or requested, to the seating portion of 

the vehicle. The boarding assistance shall include opening the vehicle door, fastening the seat belt or utilization of wheel chair 

securement devices, storage of mobility assistive devices, and closing the vehicle door. In the door-through-door paratransit service 

category, the driver shall be required to open and close doors to buildings, except in situations in which assistance in opening/closing 

building doors would not be safe for passengers remaining on the vehicle. Assisted access must be in a dignified manner. Drivers may 

not assist wheelchair up or down more than one step, unless it can be performed safely as determined by the passenger, guardian, and 

driver; 

(n) Smoking is prohibited in any vehicle. Requirements for drinking and eating on board the vehicle will be addressed in the local 

Transportation Disadvantaged Service Plan; 

(o) The Community Transportation Coordinator and the local Coordinating Board shall jointly develop a policy on passenger no-

shows. Assessing fines to passengers for no-shows is acceptable but such policy and process shall be identified in the local Transportation 

Disadvantaged Service Plan; 

(p) All vehicles providing service within the coordinated system, shall be equipped with two-way communications in good working 

order and audible to the driver at all times to the base; 

(q) All vehicles providing service within the coordinated system, shall have working air conditioners and heaters in each vehicle. 

Vehicles that do not have a working air conditioner or heater will be scheduled for repair or replacement as soon as possible; 

(r) First Aid policy shall be determined locally and provided in the local Transportation Disadvantaged Service Plan; 

(s) Cardiopulmonary Resuscitation policy shall be determined locally and provided in the local Transportation Disadvantaged 

Service Plan; 

(t) Driver background screening shall be determined locally, dependent upon purchasing agencies’ requirements, and provided in 

the local Transportation Disadvantaged Service Plan; 

(u) In areas where fixed route transportation is available, the Community Transportation Coordinator should jointly establish with 

the Local Coordinating Board (LCB) a percentage of total trips that will be placed on the fixed route system; 

(v) The Community Transportation Coordinator should establish and address the passenger pick-up windows in the local 

Transportation Disadvantaged Service Plan. This policy should also be communicated to contracted operators, drivers, purchasing 

agencies and passengers; 

(w) The Community Transportation Coordinator and the LCB should jointly establish and address the percentage of trips that will 

be on-time in the local Transportation Disadvantaged Service Plan. This performance measure should be communicated to contracted 

operators, drivers, purchasing agencies, and passengers. This measure should also be included as a part of the Community Transportation 

Coordinator’s evaluation of its contracted operators, and the LCB’s evaluation of the Community Transportation Coordinator; 
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(x) The Community Transportation Coordinator should establish and address in the local Transportation Disadvantaged Service 

Plan a minimum 24 hour advanced notification time to obtain services. This policy should be communicated to contracted operators, 

purchasing agencies and passengers; 

(y) The Community Transportation Coordinator and the LCB should jointly establish and address in the service plan a performance 

measure to evaluate the safety of the coordinated system. This measure should be used in the Community Transportation Coordinator’s 

evaluation of the contracted operators, and the LCB’s evaluation of the Community Transportation Coordinator; 

(z) The Community Transportation Coordinator and the LCB should jointly establish and address in the local service plan a 

performance measure to evaluate the reliability of the vehicles utilized in the coordinated system. This measure should be used in the 

Community Transportation Coordinator’s evaluation of the contracted operators, and the LCB’s evaluation of the Community 

Transportation Coordinator; 

(aa) This performance measure can be used to address the accessibility of the service. The Community Transportation Coordinator 

and the LCB should jointly determine if a standard for a call hold time is needed in the coordinated system and address this in the local 

service plan. If determined to be necessary, this standard should be included in the LCB’s evaluation of the Community Transportation 

Coordinator; 

(bb) The Community Transportation Coordinator and the LCB should jointly establish and address in the local service plan a 

performance measure to evaluate the quality of service provided within the coordinated system. The measure should be used in the 

Community Transportation Coordinator’s evaluation of the contracted operators, and the LCB’s evaluation of the Community 

Transportation Coordinator. 

Rulemaking Authority 427.013(9) FS. Law Implemented 287.0585, 427.011(11), 427.013, 427.0155, 427.0157, 768.28 FS. History–New 5-2-90, 

Amended 6-17-92, 5-1-96, 10-1-96, 3-10-98, 6-3-01, 7-3-03, 9-3-18. 

41-2.007 Reporting Requirements. 

(1) Each state agency shall, by September 15 of each year, provide the Commission with an accounting of the actual amount of 

funds expended and the total number of trips purchased during the previous fiscal year. 

(2) Each Designated Official Planning Agency shall provide to the Commission prior to each state fiscal year, an estimate of all 

transportation disadvantaged funds anticipated to be available for the upcoming state fiscal year budget. The estimate shall include the 

following information: 

(a) Each local government agency within jurisdiction of the Official Planning Agency shall report an estimate of the direct federal 

funds and local government transportation disadvantaged funds anticipated to be available through the coordinated system for the 

upcoming state fiscal year to the Official Planning Agency, and 

(b) The Official Planning Agency shall request from each federal government agency within its jurisdiction, an estimate of the 

direct federal transportation disadvantaged funds anticipated to be available through the coordinated system for the upcoming state fiscal 

year. 

(3) The estimate mentioned in subsection (2), above, shall include the following information identified by county: 

(a) A brief description of the project or program; 

(b) The dollar amount of transportation disadvantaged funds reported by categories of Coordinated, Non-Coordinated, 

Transportation Alternatives, or Other if applicable; and 

(c) The estimated number of one-way passenger trips to be provided reported by categories of Coordinated, Non-Coordinated, 

Transportation Alternatives, or Other if applicable. 

(4) Each Metropolitan Planning Organization or designated official planning agency shall annually compile a report accounting for 

all local government and direct federal funds for transportation for the disadvantaged expended in its jurisdiction, and forward this report 

by September 15 to the Commission. 

(5) Upon receipt of the state agency and Official Planning Agency combined annual budget estimates, the Commission shall develop 

and distribute a statewide report outlining the expected expenditures for all transportation disadvantaged services through the 

coordinated system for the state fiscal year. 
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(6) Each Community Transportation Coordinator shall by September 15 of each year report required operating statistics to the 

Commission. The operational statistics will be compiled into a report by the Commission and utilized as a part of the analysis of the 

Community Transportation Coordinator’s performance evaluation. The Community Transportation Coordinator’s report shall be 

reviewed by the Coordinating Board with a copy provided to the Metropolitan Planning Organization or Designated Official Planning 

Agency. 

(7) Each Community Transportation Coordinator shall utilize the Chart of Accounts defined in the American Association of State 

Highway and Transportation Officials, Inc., Comprehensive Financial Management Guidelines For Rural and Small Urban Public 

Transportation Providers, dated September 1992, incorporated herein by reference, for its financial management. A copy of this 

document may be obtained from the Commission office located at 2740 Centerview Drive, Suite 1A, Tallahassee, Florida 32301. A 

copy of the document may also be viewed at Comprehensive Financial Management Guidelines on the Commission’s website at 

www.dot.state.fl.us/ctd/, Community Transportation Coordinators with existing and equivalent accounting systems will not be required 

to adopt this Chart of Accounts but will be required to prepare all reports, invoices, and fiscal documents relating to the transportation 

disadvantaged functions and activities using the chart of accounts and accounting definitions as outlined in the above referenced manual. 

(8) The Commission shall make an annual report to the Governor, the President of the Senate, and the Speaker of the House of 

Representatives by January 1 of each year. The report will contain a summary of the Commission’s accomplishments for the preceding 

state fiscal year, the most current operational statistics for transportation disadvantaged services, identified unmet needs and a financial 

status of the Transportation Disadvantaged Trust Fund. Copies of the report will also be made available to member departments, 

Metropolitan Planning Organizations, Designated Official Planning Agencies and Community Transportation Coordinators, and others 

upon request. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.012(8), 427.013(3), (7), (8), (9), (12), (13), (16), 427.0135(1), 427.015(1) FS. History–

New 5-2-90, Amended 6-17-92, 11-17-92, 1-4-94, 7-11-95, 5-1-96, 3-10-98, 12-6-09, 3-5-13, 3-9-21. 

41-2.008 Contractual Arrangements. 

The following contractual arrangements will be required of the Community Transportation Coordinator: 

(1) A Memorandum of Agreement will be required and shall be a binding contract between the Commission and a Community 

Transportation Coordinator. It shall be utilized as the contract recognizing the Community Transportation Coordinator as a State contract 

vendor for a designated service area. The format of the Memorandum of Agreement will contain the Commission’s minimum 

requirements and shall be utilized by the Community Transportation Coordinator. The Coordinating Board shall approve the 

Memorandum of Agreement prior to submittal to the Commission. 

(2) Transportation Operator Contract. The Community Transportation Coordinator shall enter into a standard contract, as approved 

by the Commission, with each Transportation Operator as to specific terms and conditions that apply to each Transportation Operator 

for services to be performed. The contract shall include the minimum requirements contained in the Memorandum of Agreement and 

other local requirements for local service delivery. The Community Transportation Coordinator will be responsible for monitoring the 

terms of the contract. 

(3) Coordination Contract. The Community Transportation Coordinator shall enter into a Coordination Contract to show the specific 

terms and conditions, as outlined in the Memorandum of Agreement with those agencies who receive transportation disadvantaged funds 

and who, from a total system approach, can perform more effectively and more efficiently their own transportation under those 

conditions not covered in rule 41-2.015, F.A.C., herein. The contract shall include the requirements of reporting, insurance, safety, and 

other terms that apply equally to any transportation operator. The contract also shall include any relative information regarding joint 

utilization and cost arrangements for the provision of transportation services to and from the coordinator. The Community Transportation 

Coordinator will be responsible for monitoring the terms of the contract. The contract shall be approved by the Coordinating Board and 

shall be reviewed annually to determine whether the continuation of said contract arrangement is the most cost effective and efficient 

utilization that is possible. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.013(10), (15), 427.015(2), 427.0155(7), 427.0157(1) FS. History–New 5-2-90, Amended 

6-17-92, 7-11-95, 10-1-96, 3-10-98. 

41-2.009 Designated Official Planning Agency. 

(1) Metropolitan Planning Organizations shall serve as the designated official planning agency in urbanized areas. In areas not 

covered by a Metropolitan Planning Organization, agencies eligible for selection as Designated Official Planning Agencies include 

County or City governments, Regional Planning Councils, Metropolitan Planning Organizations from other areas, or Local Planning 

Organizations who are currently performing planning activities in designated service areas. Eligibility for continued designation by the 

Commission will be conditioned on the agency’s resources, capabilities and actual performance in implementing the responsibilities and 
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requirements of chapter 427, F.S. 

(2) Metropolitan Planning Organizations and Designated Official Planning Agencies shall include a Transportation Disadvantaged 

element in their Transportation Improvement Program (TIP). Such element shall include a project and program description, the planned 

costs and anticipated revenues for the services, identification of the year the project or services are to be undertaken and implemented, 

and assurances that there has been coordination with local public transit and local government comprehensive planning bodies, including 

input into the mass transit or other elements of local and regional comprehensive planning activities. Areas not required to develop a 

federally-required TIP shall report equivalent information in the Transportation Disadvantaged Service Plan. 

(3) Each Designated Official Planning Agency shall provide each Coordinating Board with sufficient staff support and resources to 

enable the Coordinating Board to fulfill its responsibilities. In areas where a Metropolitan Planning Organization or Designated Official 

Planning Agency serves as the Community Transportation Coordinator and desires to utilize the same staff for the Coordinating Board, 

such agency shall abstain from any official actions that represent a conflict of interest, specifically in the evaluation process of the 

Community Transportation Coordinator. 

(4) In consultation with the Community Transportation Coordinator and Coordinating Board, each Metropolitan Planning 

Organization or Designated Official Planning Agency shall develop and annually update, a Transportation Disadvantaged Service Plan. 

The Transportation Disadvantaged Service Plan shall be developed in a manner which assures that local planning agencies, responsible 

for preparing comprehensive plans, have the opportunity to review and comment on it, and shall not be inconsistent with applicable 

local government comprehensive plans, MPO long range comprehensive plans, transit development plans, and other local, regional, and 

state transportation plans. The Transportation Disadvantaged Service Plan shall be reviewed for final disposition by the Coordinating 

Board and the Commission. 

(5) Consolidate the annual budget estimates of local and directly funded federal government transportation disadvantaged funds 

and forward to the Commission no later than the beginning of each state fiscal year. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.013(21), 427.015 FS. History–New 5-2-90, Amended 6-17-92, 1-4-94, 3-10-98. 

41-2.010 Selection of Community Transportation Coordinator. 

(1) Designation, selection, or revocation of designation of any Community Transportation Coordinator shall be subject to the 

approval of the Commission. 

(2) Selection of agencies as Community Transportation Coordinators or Transportation Operators may be negotiated without 

competitive acquisition, upon the recommendation of the Metropolitan Planning Organization or Designated Official Planning Agency 

that it is in the best interest of the transportation disadvantaged. This includes circumstances such as emergencies, or insufficient 

competition availability. 

(3) Selection of the Community Transportation Coordinator will be accomplished through public competitive bidding or proposals 

in accordance with applicable laws and rules. 

(4) In cases where selection is accomplished by a request for proposal (RFP), the RFP shall, at a minimum, identify the following 

information: 

(a) The scope and nature of the services and coordination required, and a request for the proposer’s plan to provide same. 

(b) A request that the proposer identify the resources, and accounting system techniques to be used in their audit trail for all services. 

(c) A request that the proposer identify their organizational structure and key personnel, their financial capacity, equipment 

resources, and experience and qualifications, including the most recent financial audit by a certified public accountant. 

(d) A request that the proposer demonstrate the ability to coordinate a multitude of funding and service provisions, in addition to 

serving the needs of the general public or other transportation disadvantaged. 

(e) A request that the proposer identify specific means by which it plans to comply with the provisions of the Americans with 

Disabilities Act, P.L. 101-336, chapter 760, F.S., and any applicable local regulations governing disabled accessibility requirements, 

access to transportation, and discrimination. 

(f) A demonstration by the proposer of plans for the provision of the most economically cost effective, quality services to the 

transportation disadvantaged, and plans which demonstrate coordination with the public school system, local public transit systems, 

private sector operators and other governmental agencies that provide services to the transportation disadvantaged within the designated 

service area. 

(g) A demonstration by the proposer of plans to comply with safety requirements as specified in section 341.061, F.S. 

(h) An indication by the proposer of plans to comply with any state, federal, or local laws relating to drug testing. 

(i) A sample Memorandum of Agreement for review by the respondent. 

(j) A statement advising proposers of any local resources that exist or are planned that should be recognized in the bidders proposal. 

(5) The announcement of the request for proposal shall be published in at least the largest general circulation newspaper in the 
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designated service area and in the Florida Administrative Register. The advertised announcement shall include the time, date and place 

of a public meeting to provide information and answer questions about the request for proposal. 

(6) Upon evaluation of the proposals, each Metropolitan Planning Organization or Designated Official Planning Agency, upon 

consultation with the Coordinating Board, shall recommend to the Commission a Community Transportation Coordinator. 

(7) Upon resignation or termination of any Community Transportation Coordinator, the Metropolitan Planning Organization or 

Designated Official Planning Agency shall complete the recommendation process for a new Community Transportation Coordinator 

within 90 days after termination date for non-bid Community Transportation Coordinators and within 150 days after termination date 

for bid/RFP Community Transportation Coordinators. In the absence of these circumstances, the requirements of subsection 41-2.010(8), 

F.A.C., below shall apply. 

(8) In cases of termination of the Community Transportation Coordinator, or in unforeseen emergencies, the Commission shall 

work with the Metropolitan Planning Organization or Designed Official Planning Agency and the Coordinating Board in an expeditious 

manner to provide for the continuation of services to the transportation disadvantaged in the designated service area, by providing or 

arranging the necessary technical assistance. 

(9) The utilization of firms defined as minority business enterprises shall be encouraged to the extent possible utilizing the most 

recent certified minority business listing published by the Florida Department of Management Services. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.013(10), (15), 427.015(2), 427.0155(7), 427.0157 FS. History–New 5-2-90, Amended 6-

17-92, 7-11-95, 10-1-96, 3-10-98, 4-8-01, 1-29-18. 

41-2.011 Community Transportation Coordinator Powers and Duties. 

(1) Each Community Transportation Coordinator shall be responsible for the short-range operational planning, administration, 

monitoring, coordination, arrangement, and delivery of transportation disadvantaged services originating within their designated service 

area on a full-time basis. Local management personnel with day-to-day decision making authority must be physically located in each 

designated service area, unless otherwise authorized by the Commission. 

(2) Where cost effective and efficient, the Community Transportation Coordinator shall subcontract or broker transportation 

services to Transportation Operators. The Coordinating Board is authorized to recommend approval or disapproval of such contracts to 

the Community Transportation Coordinator, providing the basis for its recommendation. Within 30 days of its receipt of the Coordinating 

Board’s recommendation, the Community Transportation Coordinator shall accept or reject the recommendation, providing written 

reasons for its rejection. All Transportation Operator contracts shall be reviewed annually by the Community Transportation Coordinator 

and the Coordinating Board as to the effectiveness and efficiency of the Transportation Operator or the renewal of any Coordination 

Contracts previously approved. Each Community Transportation Coordinator will ensure the terms set forth for monitoring said 

Transportation Operators and Coordination Contractors are in compliance with standards pursuant to rule 41-2.006, F.A.C. 

(3) Pursuant to the conditions set forth in the Memorandum of Agreement, the Community Transportation Coordinator shall 

develop, implement, and monitor an approved Transportation Disadvantaged Service Plan. This plan shall be approved by the 

Coordinating Board and forwarded to the Commission for review and final disposition. 

(4) Each Community Transportation Coordinator shall submit a report on operational statistics by September 15, each year to the 

Commission. A copy should also be provided to the Metropolitan Planning Organization or Designated Official Planning Agency. 

(5) The Community Transportation Coordinator shall maximize the utilization of school bus and public transit services in 

accordance with section 427.0158, F.S. Any utilization data shall be included in operational statistics provided to the coordinated system. 

(6) In cooperation with the local Coordinating Board, the Community Transportation Coordinator shall review all applications for 

local government, federal and state transportation disadvantaged funds submitted from or planned for use in their designated service 

area. If funds are recommended for approval, the Community Transportation Coordinator, in cooperation with the Coordinating Board, 

will develop and implement cost-effective coordination strategies for their use and integration into the coordinated system. 

(7) Funding to support the Community Transportation Coordinator’s functions associated with documented coordination activities 

may be obtained from a coordination fee as part of each trip arranged, from subsidies received or both and upon approval by the 

Coordinating Board. 

(8) Each Community Transportation Coordinator shall be aware of all of the transportation disadvantaged resources available or 

planned in their designated service area in order to plan, coordinate, and implement the most cost effective transportation disadvantaged 

transportation system possible under the conditions that exist in the designated service area. 

(9) Contractual administration of Community Transportation Coordinators shall be accomplished through a Memorandum of 

Agreement between the Commission and the Community Transportation Coordinator in accordance with the procedures of the 

Commission. Transportation services purchased from or arranged by the Community Transportation Coordinator will be billed to 

purchasing agencies by the Community Transportation Coordinator at the rates identified in the approved Transportation Disadvantaged 
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Service Plan or Coordination Contract and recognize any special conditions as specified by the purchasing agency. Payment for services 

will be made directly to the Community Transportation Coordinator unless otherwise agreed upon, in writing, by the purchaser and the 

Community Transportation Coordinator. Other contractual arrangements shall be followed as specified in this rule chapter. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.0155 FS. History–New 5-2-90, Amended 6-17-92, 6-15-93, 7-11-95, 5-1-96, 10-1-96, 3-

10-98. 

41-2.012 Coordinating Board Structure and Duties. 

The purpose of the Coordinating Board is to identify local service needs and to provide information, advice, and direction to the 

Community Transportation Coordinator on the coordination of services to be provided to the transportation disadvantaged through the 

Florida Coordinated Transportation System (FCTS). Each Coordinating Board is recognized as an advisory body to the Commission in 

its service area. The members of the Coordinating Board shall be appointed by the Metropolitan Planning Organization or the Designated 

Official Planning Agency. A Coordinating Board shall be appointed in each county. However, when agreed upon in writing, by all 

Boards of County Commissions in each county to be covered in the service area, multi-county Coordinating Boards may be appointed. 

The structure and duties of the Coordinating Board shall be as follows: 

(1) The Metropolitan Planning Organization or Designated Official Planning Agency shall appoint one elected official to serve as 

the official chairperson for all Coordinating Board meetings. The appointed chairperson shall be an elected official from the county that 

the Coordinating Board serves. For a multi-county Coordinating Board, the elected official appointed to serve as Chairperson shall be 

from one of the counties involved. 

(2) The Coordinating Board shall hold an organizational meeting each year for the purpose of electing a Vice-Chairperson. The 

Vice-Chairperson shall be elected by a majority vote of a quorum of the members of the Coordinating Board present and voting at the 

organizational meeting. The Vice-Chairperson shall serve a term of one year starting with the next meeting. In the event of the 

Chairperson’s absence, the Vice-Chairperson shall assume the duties of the Chairperson and conduct the meeting. 

(3) In addition to the Chairperson, except for multi-county Coordinating Boards which shall have as a representative an elected 

official from each county, including the Chairperson, one of whom shall be elected Vice-Chairperson, the following agencies or groups 

shall be represented on the Coordinating Board, in every county as voting members: 

(a) A local representative of the Florida Department of Transportation; 

(b) A local representative of the Florida Department of Children and Family Services; 

(c) A local representative of the Public Education Community which could include, but not be limited to, a representative of the 

District School Board, School Board Transportation Office, or Headstart Program in areas where the School District is responsible; 

(d) In areas where they exist, a local representative of the Florida Division of Vocational Rehabilitation or the Division of Blind 

Services, representing the Department of Education; 

(e) A person recommended by the local Veterans Service Office representing the veterans of the county; 

(f) A person who is recognized by the Florida Association for Community Action (President), representing the economically 

disadvantaged in the county; 

(g) A person over sixty representing the elderly in the county; 

(h) A person with a disability representing the disabled in the county; 

(i) Two citizen advocate representatives in the county; one who must be a person who uses the transportation service(s) of the 

system as their primary means of transportation; 

(j) A local representative for children at risk; 

(k) In areas where they exist, the Chairperson or designee of the local Mass Transit or Public Transit System’s Board, except in 

cases where they are also the Community Transportation Coordinator; 

(l) A local representative of the Florida Department of Elderly Affairs; 

(m) An experienced representative of the local private for profit transportation industry. In areas where such representative is not 

available, a local private non-profit representative will be appointed, except where said representative is also the Community 

Transportation Coordinator; 

(n) A local representative of the Florida Agency for Health Care Administration; 

(o) A local representative of the Agency for Persons with Disabilities; 

(p) A representative of the Regional Workforce Development Board established in chapter 445, F.S.; and 

(q) A representative of the local medical community, which may include, but not be limited to, kidney dialysis centers, long term 

care facilities, assisted living facilities, hospitals, local health department or other home and community based services, etc. 

(4) Except for the Chairperson, the non-agency members of the Board shall be appointed for three year staggered terms with initial 

membership being appointed equally for one, two, and three years. The Chairperson shall serve until elected term of office has expired 
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or otherwise replaced by the Designated Official Planning Agency. No employee of a community transportation coordinator shall serve 

as a voting member of the coordinating board in an area where the community transportation coordinator serves. However, community 

transportation coordinators and their employees are not prohibited from serving on a coordinating board in an area where they are not 

the coordinator. However, an elected official serving as Chairperson of the coordinating board, or other governmental employees that 

are not employed for the purpose of making provisions for transportation and are not directly supervised by the community transportation 

coordinator shall not be precluded from serving as voting members of the coordinating board. 

(5) The Board shall meet at least quarterly and shall perform the following duties in addition to those duties specifically listed in 

section 427.0157, F.S.: 

(a) Maintain official meeting minutes, including an attendance roster, reflecting official actions and provide a copy of same to the 

Commission and the Chairperson of the designated official planning agency. 

(b) Annually, provide the Metropolitan Planning Organization or Designated Official Planning Agency with an evaluation of the 

Community Transportation Coordinator’s performance in general and relative to Commission and local standards as referenced in rule 

41-2.006, F.A.C., and the performance results of the most recent Transportation Disadvantaged Service Plan. As part of the 

Coordinator’s performance, the local Coordinating Board shall also set an annual percentage goal increase for the number of trips 

provided within the system for ridership on public transit, where applicable. In areas where the public transit is not being utilized, the 

local Coordinating Board shall set an annual percentage of the number of trips to be provided on public transit. The Commission shall 

provide evaluation criteria for the local Coordinating Board to use relative to the performance of the Community Transportation 

Coordinator. This evaluation will be submitted to the Commission upon approval by the local coordinating board. 

(c) Appoint a Grievance Committee to process and investigate complaints, from agencies, users, transportation operators, potential 

users of the system and the Community Transportation Coordinator in the designated service area, and make recommendations to the 

Coordinating Board or to the Commission, when local resolution cannot be found, for improvement of service. The Coordinating Board 

shall establish a process and procedures to provide regular opportunities for issues to be brought before such committee and to address 

them in a timely manner. Rider brochures or other documents provided to users or potential users of the system shall provide information 

about the complaint and grievance process including the publishing of the Commission’s TD Helpline service when local resolution has 

not occurred. All materials shall be made available in accessible format, upon request by the citizen. Members appointed to the 

committee shall be voting members of the Coordinating Board. 

(d) All coordinating board members should be trained on and comply with the requirements of section 112.3143, F.S., concerning 

voting conflicts of interest. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.0157 FS. History–New 5-2-90, Amended 6-17-92, 11-16-93, 1-4-94, 7-11-95, 5-1-96, 10-

1-96, 3-10-98, 4-8-01, 12-17-02, 7-3-03, 6-14-18. 

41-2.013 Transportation Disadvantaged Trust Fund. 

The Commission shall annually evaluate and determine each year’s distribution of the Transportation Disadvantaged Trust Fund. Funds 

available through the Transportation Disadvantaged Trust Fund for non-sponsored transportation services and planning activities shall 

be applied only after all other potential funding sources have been used and eliminated. Grant funds shall not be used to supplant or 

replace funding of transportation disadvantaged services which are currently funded to a recipient by any federal, state, or local 

governmental agency. Monitoring of this mandate will be accomplished as needed by the Commission and all agencies funding 

transportation disadvantaged services. The use of minority-owned businesses is encouraged, utilizing the most recent certified 

companies published by the Department of Management Services. Funds deposited and appropriated into the Trust Fund will be utilized 

for: 

(1) Commission administrative and operating expenses, including financial assistance, through a grant agreement, to designated 

official planning agencies to assist the Commission in implementing the program in each local area. 

(2) A Grants Program to provide for the funding of non-sponsored trips, including the purchase of capital equipment. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.013, 427.0159, 427.016 FS. History–New 5-2-90, Amended 6-17-92, 1-5-93, 6-26-94, 7-

11-95, 3-10-98, 2-20-13. 

41-2.014 Grants Program. 

(1) Eligible Recipients. Grant funds will be allocated annually to the following entities: 

(a) Community Transportation Coordinators who have an executed Memorandum of Agreement. 

(b) Metropolitan Planning Organizations or Designated Official Planning Agencies approved by the Commission. 

(2) Types of Grants. 

(a) Trip and Equipment Related. Trip and equipment related grant funds may be used for the provision of non-sponsored 
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transportation disadvantaged services and for the purchase of capital equipment to be used for services provided to the transportation 

disadvantaged. Capital equipment expenditures will be limited to no more than 25% of the Commission participation and the required 

match. 

(b) Planning Related. Planning related grant funds may be used by an eligible Metropolitan Planning Organization or Designated 

Official Planning Agency to assist the Commission in their responsibilities at the local level as identified in Chapter 427, F.S., including 

support to the local Coordinating Board. 

(c) Innovation and Service Development. Innovation and service development related grant funds may be awarded competitively 

to support projects that: 

1. Enhance the access of older adults, persons with disabilities, and low income individuals to healthcare, shopping, education, 

employment, public services, and recreation;  

2. Assist in the development, improvement, and use of transportation systems in non-urbanized areas;  

3. Promote the efficient coordination of services;  

4. Encourage private transportation provider participation. 

(3) Match Requirement. Eligible grant recipients for the trip and equipment grants only, must provide at least 10% of the total 

project cost as a local match. The match must be cash generated from local sources. Voluntary dollar collections do not require a match. 

(4) Distribution of Grant Funds. Each year, the Commission shall allocate a portion identified as the Grants Program of the 

Transportation Disadvantaged Trust Fund in the following manner: 

(a) An annual amount of $1,372,060 of the Grants Program shall be designated for planning grants to assist the Commission with 

implementation and maintenance of the program at the local level. Beginning with the 2002/2003 grant cycle, the annual cap will be 

adjusted by the same percentage increase equivalent to state employees as set by the Legislature. 

(b) The voluntary dollar collections will be returned to the county where said funds were collected. The voluntary dollar collections 

shall be designated for additional trips at the local level. 

(c) The remaining portion of funds, except as specified in paragraph 41-2.014(4)(b), F.A.C., will be appropriated for the Grants 

Program and designated for trip and equipment related grants, subject to limitations of paragraphs 41-2.014(1)(a) and (2)(a), F.A.C. 

(5) Distribution of Trip and Equipment Related Grant Funds. Each eligible recipient’s allocation will be determined for the county 

or counties within the designated service area for which the recipient provides coordinated transportation disadvantaged services. 

(a) Allocation of trip and equipment grant funds shall be based on a comparative ranking of all eligible recipients in each of the 

following categories: 

1. The county’s total transportation disadvantaged eligible population as a percentage of the state’s total transportation 

disadvantaged eligible population, based on the U.S. Census Bureau American Community Survey 5-Year Population Estimates. 

2. The county’s total centerline miles of public roads as a percentage of the state’s total centerline miles of public roads, based on 

public mileage data reported by the Federal Highway Administration. 

3. The county’s total transportation disadvantaged services provided by trip and equipment grant funds as a percentage of the state’s 

total transportation disadvantaged services provided by trip and equipment grant funds, as reported on the invoices submitted by 

recipients for reimbursement under the trip and equipment grant program. 

4. The county’s total allocated amount of trip and equipment grant funds as a percentage of the state’s total allocated amount of trip 

and equipment grant funds, based on allocated amounts from the previous fiscal year.  

(b) For the 2021-2022 fiscal year, each category shall represent the following percentages of the state’s total allocated amount for 

the trip and equipment grant program:  

1. 2.5% based on the state’s total transportation disadvantaged eligible population. 

2. 2.5% based on the state’s total centerline miles of public roads. 

3. 15% based on the state’s total transportation disadvantaged services provided by trip and equipment grant funds. 

4. 80% based on the state’s total allocated amount from the 2020-2021 fiscal year. 

(c) For the 2022-2023 fiscal year and each fiscal year thereafter, each category shall represent the following percentages of the 

state’s total allocated amount for the trip and equipment grant program: 

1. 5% based on the state’s total transportation disadvantaged eligible population. 

2. 5% based on the state’s total centerline miles of public roads. 

3. 30% based on the state’s total transportation disadvantaged services provided by trip and equipment grant funds. 

4. 60% based on the state’s total allocated amount from the previous fiscal year. 

(d) The Commission, in calculating allocated amounts, shall weigh each dataset described in paragraph (5)(a) as follows: 

1. Every person identified within the state’s transportation disadvantaged population shall be weighted equally. 

2. Every centerline mile of the state’s public roads shall be weighted equally. 

3. Each trip and mile provided by trip and equipment grant funds shall be weighted relative to the unit cost at which they are 
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reimbursed. Each bus pass purchased with trip and equipment grant funds shall be weighted higher than the unit cost at which they are 

reimbursed in order to incentivize their use in service areas where a fixed-route system is available. 

(e) Fund allocations pursuant to paragraph (5)(a) of this rule shall be administered each fiscal year based on available data from the 

previous year or applicable period as determined by the Commission.  

(6) Distribution of Planning Related Grants. Planning related grant funds will be apportioned for distribution to the planning 

agencies as follows: 

(a) 25% of the planning allocation shall be divided into shares equal to the percentage of population each county has relative to the 

total state population, with each planning agency receiving a share for each county within its jurisdiction; 

(b) 75% of the planning allocation shall be divided into shares equal to the number of counties throughout the state, with each 

planning agency receiving no more than one share for each county within its jurisdiction. Eligible recipients not requiring the total 

amount of funding available may recommend to the Coordinating Board that any excess funds be allocated to the Community 

Transportation Coordinator for additional non-sponsored trip needs. The Commission shall reallocate any eligible excess funds to that 

particular county or service area’s normal allocation. A local cash match of at least 10% shall be required to obtain this additional 

allocation. 

(7) Distribution of Innovation and Service Development Grant Funds. Innovation and service development related grant funds will 

be awarded competitively to support such projects based upon available funding identified by the Commission. 

(8) All grant recipients will provide their request for funds to the Commission. 

(9) Prioritization of Non-sponsored Transportation Services. The Community Transportation Coordinator, with approval of the 

Coordinating Board, shall have the authority to prioritize trips for non-sponsored transportation disadvantaged services which are 

purchased with Transportation Disadvantaged Trust Funds. Any prioritization of trips or eligibility criteria which is developed shall 

consider all of the following criteria: 

(a) Cost Effectiveness and Efficiency. 

(b) Purpose of Trip. 

(c) Unmet Needs. 

(d) Available Resources. 

Rulemaking Authority 427.013(9), 427.013(10) FS. Law Implemented 427.013, 427.0159, 427.016 FS. History–New 5-2-90, Amended 6-17-92, 7-21-

93, 6-26-94, 10-1-96, 3-10-98, 1-13-04, 8-5-18, 3-4-21, 10-6-21. 

41-2.015 Expenditure of Local Government, State, and Federal Funds for the Transportation Disadvantaged. 

(1) Any agency purchasing transportation services or providing transportation funding for the transportation disadvantaged with 

transportation disadvantaged funds shall expend all transportation disadvantaged funds through a contractual arrangement with the 

community transportation coordinator or an approved coordination provider except as provided in subsections (2) and (3), below. 

(2) When it is better suited to the unique and diverse needs of a transportation disadvantaged person, the sponsoring agency may 

purchase or provide transportation by utilizing the following alternatives: 

(a) Privately owned vehicle of an agency volunteer or employee; 

(b) State owned vehicles; 

(c) Privately owned vehicle of a family member or custodian; 

(d) Common carriers, such as commercial airlines or bus; and 

(e) Emergency medical vehicles. 

(3) The sponsoring agency may utilize other modes of transportation when the community transportation coordinator determines it 

is unable to provide or arrange the required service. Information pertaining to these denials for service shall be reported by the 

community transportation coordinator on a quarterly basis or more frequently as specified by the local coordinating board. 

(4) All agency applications for transportation disadvantaged operating and capital assistance funds beyond those identified in the 

normal state legislative budget process shall be made available to the Coordinating Board for such review. 

(5) The Commission shall request all funding requests containing a transportation disadvantaged fund component from the Florida 

State Clearinghouse. Said funding request shall be reviewed by the Commission. The Commission will respond when there are funding 

requests that conflict with the intent and provisions of chapter 427, F.S., and the rules thereof. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.013(16), 427.016 FS. History–New 5-2-90, Amended 6-17-92, 7-11-95, 3-10-98. 

41-2.016 Accessibility. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.013(4) FS. History–New 5-2-90, Amended 6-17-92, Repealed 7-15-12. 



216 

 

41-2.0161 Program Monitoring of Performance. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.013 FS. History–New 6-17-92, Amended 5-1-96, Repealed 1-7-16. 

41-2.0162 Chronological Listing of Report Dates. 

The following reports are listed in chronological order by due date and the recipient of the report: 

(1) January 1 – Commission Annual Report due to Governor and Legislature. 

(2) September 15 – Annual Operating Report of Community Transportation Coordinator due to Commission. 

(3) September 15 – Transportation Improvement Programs in urbanized areas due to Commission. 
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(4) September 15 – Annual report of the actual amount of funds expended and trips purchased due from each state agency. 

(5) September 15 – Annual report accounting for all local government and direct federal funds for transportation for the 

disadvantaged expended in its jurisdiction due from each designated official planning agency or metropolitan planning organization. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.013, 427.0135, 427.015, 427.0155, 427.016 FS. History–New 6-17-92, Amended 6-15-93, 

1-4-94, 7-11-95, 5-1-96, 3-10-98, 8-10-09. 

41-2.018 Public Comment. 

The Commission for the Transportation Disadvantaged invites and encourages all members of the public to provide comment on matters 

or propositions before the Commission or a committee of the Commission. The opportunity to provide comment shall be subject to the 

following: 

(1) Members of the public will be given an opportunity to provide comment on subject matters before the Commission after an 

agenda item is introduced at a properly noticed Commission meeting. 

(2) Members of the public shall be limited to five (5) minutes to provide comment. This time shall not include time spent by the 

presenter responding to questions posed by Commission members, staff or Commission counsel. The chair of the Commission may 

extend the time to provide comment if time permits. 

(3) Members of the public shall notify Commission staff in writing of his or her interest to be heard on a proposition or matter 

before the Commission. The notification shall identify the person or entity, indicate its support, opposition, or neutrality, and identify 

who will speak on behalf of a group or faction of persons.  

Rulemaking Authority 286.0114 FS. Law Implemented 286.0114 FS. History‒New 2-13-14. 
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EXHIBIT L 

 

CHAPTER 341.061, FLORIDA STATUTES 
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Title XXVI PUBLIC TRANSPORTATION 

Chapter 341 PUBLIC TRANSIT 

SECTION 061Transit safety standards; inspections and system safety reviews. 

 

 
341.061 Transit safety standards; inspections and system safety reviews.— 

(1)(a) The department shall adopt by rule minimum safety standards for governmentally owned fixed-

guideway transportation systems and privately owned or operated fixed-guideway transportation systems 

operating in this state which are financed wholly or partly by state funds. Standards must be site-specific for 

fixed-guideway transportation systems and shall be developed jointly by the department and representatives of 

the affected systems, giving full consideration to nationwide industry safety norms relating to the development 

and operation of fixed-guideway transportation systems. 

(b) Each fixed-guideway transportation system shall develop a safety program plan that complies with 

established standards and shall certify to the department that the plan complies with the standards. Following 

certification to the department, the fixed-guideway transportation system shall implement and comply with the 

plan during the development and operation of the system. Each fixed-guideway transportation system shall 

verify annually in writing to the department that it has complied with its adopted safety program plan. 

(c) Before beginning passenger service operations, a fixed-guideway transportation system must certify in 

writing to the department that the system is safe for passenger service. Further, before a fixed-guideway 

transportation system the operations of which have been suspended as a result of noncompliance with 

established standards returns to service, the system must certify in writing to the department that the system is 

safe for passenger service. 

(d) If a fixed-guideway transportation system does not comply with paragraph (b) or paragraph (c) or if, upon 

certification by a fixed-guideway transportation system, the department has good cause to believe that the 

system is not complying with its adopted safety program plan or is not safe for passenger service, the 

department may conduct a review of the system for safety compliance. Upon completion of its review, the 

department shall provide a copy of the review report to the affected system. Any adverse findings and any 

corrective actions required and the time allowed for such actions must be stated in the report. If at any time 

continued operation of the system, or a portion thereof, poses an immediate danger to public safety, the system 

operator shall suspend affected system service until corrective action is taken. If the system operator fails to 

take corrective action or fails to suspend service when immediate danger to the public exists, the department 

may require the affected system service to be suspended. 

(2)(a) The department shall adopt by rule minimum equipment and operational safety standards for all 

governmentally owned bus transit systems and privately owned or operated bus transit systems operating in this 

state that are financed wholly or partly by state funds, all bus transit systems created pursuant to chapter 427, 

and all privately owned or operated bus transit systems under contract with any of the foregoing systems. 

Standards for bus transit systems shall be developed jointly by the department and representatives of the transit 

systems. Each such bus transit system shall develop a transit safety program plan that complies with established 

standards and shall certify to the department that the plan complies with the standards. Following certification 

to the department, the bus transit system shall implement and comply with the plan during the operation of the 

transit system. 

(b) Each bus transit system shall, as part of the safety program plan, require that all transit buses operated by 

the system be inspected at least annually in accordance with established standards. Qualified personnel of the 

bus transit system or public or private entities qualified by the bus transit system shall perform safety 

inspections. Each bus transit system shall certify annually in writing to the department that it has complied with 

its adopted safety program plan and, as part of that plan, that safety inspections have been performed by a 

qualified entity at least once that year on all transit buses operated by such system. 

(c) If a bus transit system does not comply with paragraph (a) or paragraph (b) or if, upon certification by a 

bus transit system, the department has good cause to believe that the system is not complying with its adopted 

safety program plan or is not safe for passenger service, the department may conduct a review of the system for 
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safety compliance. Upon completion of its review, the department shall provide a copy of the review report to 

the affected system. Any adverse findings and any corrective actions required and the time allowed for such 

actions must be stated in the report. If at any time continued operation of the system, or a portion thereof, poses 

an immediate danger to public safety, the system operator shall suspend affected system service until corrective 

action is taken. If the system operator fails to take corrective action or fails to suspend service when immediate 

danger to the public exists, the department may require the affected system service to be suspended. 

History.—s. 6, ch. 84-340; s. 37, ch. 86-243. 
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EXHIBIT M 

 

CHAPTER 14-90, FLORIDA ADMINISTRATIVE CODE 
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EXHIBIT N 

 

2020-2021 ANNUAL OPERATING REPORT 
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CTC Organization 
 

 
County: Madison CTC Status: Submitted  

Fiscal Year: 7/1/2020 - 6/30/2021 CTD Status: Under Review Date Initiated: 9/16/2021 

 
CTC Organization Name: Big Bend Transit, Inc. 

Address: Post Office Box 1721 
City: Tallahassee 

State: FL 
Zip Code: 32302 

Organization Type: Private Non Profit 

Network Type: Sole Source 
Operating Environment: Rural 

Transportation Operators: No 
Number of Transportation Operators: 0 

Coordination Contractors: No 

Number of Coordination Contractors: 0 
Provide Out of County Trips: No 

Local Coordinating Board (LCB) Chairperson: Ronnie Moore 
CTC Contact: Shawn Mitchell 

CTC Contact Title: General Manager 
CTC Contact Email: smitchell@bigbendtransit.org 

Phone: (850) 574-6266 

 

CTC Certification 

 
I, Shawn Mitchell, as the authorized Community Transportation Coordinator (CTC) Representative, hereby certify, under 

the penalties of perjury as stated in Chapter 837.06, F.S., that the information contained in this report is true, accurate, 

and in accordance with the accompanying instructions. 
 

CTC Representative (signature):           
 

LCB Certification 

 
I, Ronnie Moore, as the Local Coordinating Board Chairperson, hereby, certify in accordance with Rule 41-2.007(6), F.A.C. 

that the Local Coordinating Board has reviewed this report and the Planning Agency has received a copy. 
 

LCB Chairperson (signature):            
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CTC Trips 

County: Madison CTC Status: Submitted CTC Organization: Big Bend 

Transit, Inc. 
Fiscal 

Year: 

07/01/2020 - 

06/30/2021 

CTD Status: Under Review   

 

 Selected Reporting Period Previous Reporting Period 

 CTC & 
Transportation 

Operators 

Coordination 
Contractors 

Total CTC & 
Transportation 

Operators 

Coordination 
Contractors 

Total 

Service Type - One Way 
Fixed Route/Fixed 

Schedule 

      

 Daily Pass Trips 0 N/A 0 0 N/A 0 

 Weekly Pass 

Trips 

0 N/A 0 0 N/A 0 

 Monthly Pass 

Trips 

0 N/A 0 0 N/A 0 

Deviated Fixed Route 

Service 

1,648 N/A 1,648 1,456 N/A 1,456 

Complementary ADA 

Service 

0 N/A 0 0 N/A 0 

Paratransit       
 Ambulatory 6,506 0 6,506 9,705 0 9,705 

 Non-Ambulatory 702 0 702 2,496 0 2,496 
 Stretcher 0 0 0 0 0 0 

Transportation Network 

Companies 

0 N/A 0 0 N/A 0 

Taxi 0 N/A 0 0 N/A 0 

School Board (School 
Bus) 

0 N/A 0 0 N/A 0 

Volunteers 0 N/A 0 0 N/A 0 

Total - Service Type 8,856 0 8,856 13,657 0 13,657 

Contracted Transportation Operator 
How many of the total 

trips were provided by 
Contracted 

Transportation 

Operators? (If the CTC 
provides transportation 

services, do not include 
the CTC 

0 N/A 0 0 N/A 0 

Total - Contracted 
Transportation 

Operator Trips 

0 0 0 0 0 0 

Revenue Source - One Way 

Agency for Health Care 
Administration (AHCA) 

421 0 421 2,762 0 2,762 

Agency for Persons with 
Disabilities (APD) 

1,406 0 1,406 3,547 0 3,547 
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 Selected Reporting Period Previous Reporting Period 
 CTC & 

Transportation 
Operators 

Coordination 

Contractors 

Total CTC & 

Transportation 
Operators 

Coordination 

Contractors 

Total 

Comm for the 

Transportation 
Disadvantaged (CTD) 

5,085 N/A 5,085 5,068 N/A 5,068 

Dept of Economic 
Opportunity (DEO) 

0 0 0 0 0 0 

Dept of Children and 
Families (DCF) 

0 0 0 0 0 0 

Dept of Education (DOE) 0 0 0 0 0 0 

Dept of Elder Affairs 
(DOEA) 

0 0 0 0 0 0 

Dept of Health (DOH) 2 0 2 0 0 0 
Dept of Juvenile Justice 

(DJJ) 

0 0 0 0 0 0 

Dept of Transportation 
(DOT) 

0 0 0 0 0 0 

Local Government 1,669 0 1,669 1,529 0 1,529 
Local Non-Government 273 0 273 751 0 751 

Other Federal & State 
Programs 

0 0 0 0 0 0 

Total - Revenue 

Source 

8,856 0 8,856 13,657 0 13,657 
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CTC Trips (cont'd) 

County: Madison CTC Status: Submitted CTC Organization: Big Bend 

Transit, Inc. 
Fiscal 

Year: 

07/01/2020 - 

06/30/2021 

CTD Status: Under Review   

 

 Selected Reporting Period Previous Reporting Period 

 CTC & 
Transportatio

n Operators 

Coordinatio
n 

Contractors 

Total CTC & 
Transportatio

n Operators 

Coordinatio
n 

Contractors 

Total 

Passenger Type - One Way 
Older Adults 3,708 0 3,708 5,376 0 5,376 

Children At Risk 0 0 0 54 0 54 
Persons With Disabilities 1,456 0 1,456 2,884 0 2,884 

Low Income 1,211 0 1,211 2,643 0 2,643 

Other 2,481 0 2,481 2,700 0 2,700 
Total - Passenger Type 8,856 0 8,85

6 

13,657 0 13,65

7 

Trip Purpose - One Way 
Medical 3,012 0 3,012 5,667 0 5,667 

Employment 2,988 0 2,988 2,788 0 2,788 

Education/Training/Daycar
e 

1,386 0 1,386 4,072 0 4,072 

Nutritional 541 0 541 958 0 958 
Life-Sustaining/Other 929 0 929 172 0 172 

Total - Trip Purpose 8,856 0 8,85
6 

13,657 0 13,65
7 

Unduplicated Passenger Head Count (UDPHC) 
UDPHC 306 0 306 469 0 469 

Total - UDPHC 306 0 306 469 0 469 

Unmet & No Shows 
Unmet Trip Requests 2 N/A 2 0 N/A 0 

No Shows 109 N/A 109 233 N/A 233 

Customer Feedback 
Complaints 0 N/A 0 0 N/A 0 

Commendations 1 N/A 1 1 N/A 1 
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CTC Vehicles & Drivers 

County: Madison CTC Status: Submitted CTC Organization: Big Bend 

Transit, Inc. 
Fiscal 

Year: 

07/01/2020 - 

06/30/2021 

CTD Status: Under Review   

 

 Selected Reporting Period Previous Reporting Period 

 CTC & 
Transportation 

Operators 

Coordination 
Contractors 

Total CTC & 
Transportation 

Operators 

Coordination 
Contractors 

Total 

Vehicle Miles 
Deviated Fixed Route 

Miles 

8,016 N/A 8,016 8,141 N/A 8,141 

Complementary ADA 

Service Miles 

0 N/A 0 0 N/A 0 

Paratransit Miles 165,145 0 165,145 244,357 0 244,357 
Transportation 

Network Companies 
(TNC) Miles 

0 N/A 0 0 N/A 0 

Taxi Miles 0 N/A 0 0 N/A 0 
School Board (School 

Bus) Miles 

0 N/A 0 0 N/A 0 

Volunteers Miles 0 N/A 0 0 N/A 0 
Total - Vehicle 

Miles 

173,161 0 173,161 252,498 0 252,498 

Roadcalls & Accidents 
Roadcalls 8 0 8 3 0 3 

Chargeable Accidents 0 0 0 0 0 0 

Vehicle Inventory 
Total Number of 

Vehicles 

8 0 8 9 0 9 

Number of 

Wheelchair Accessible 

Vehicles 

8 0 8 9 0 9 

Drivers 

Number of Full Time 
& Part Time Drivers 

4 0 4 4 0 4 

Number of Volunteer 

Drivers 

0 0 0 0 0 0 
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CTC Revenue Sources 

County: Madison CTC Status: Submitted CTC Organization: Big Bend 

Transit, Inc. 
Fiscal 

Year: 

07/01/2020 - 

06/30/2021 

CTD Status: Under Review   

 

 Selected Reporting Period Previous Reporting Period 

 CTC & 
Transportatio

n Operators 

Coordinatio
n 

Contractors 

Total CTC & 
Transportatio

n Operators 

Coordinatio
n 

Contractors 

Total 

Revenue Sources 
Agency for Health Care 

Administration (AHCA) 

$ 22,936 $ 0 $ 22,936 $ 132,604 $ 0 $ 

132,604 
Agency for Persons 

with Disabilities (APD) 

$ 13,427 $ 0 $ 13,427 $ 33,907 $ 0 $ 33,907 

Dept of Economic 
Opportunity (DEO) 

$ 0 $ 0 $ 0 $ 0 $ 0 $ 0 

Dept of Children and 
Families (DCF) 

$ 0 $ 0 $ 0 $ 0 $ 0 $ 0 

Dept of Education 
(DOE) 

$ 0 $ 0 $ 0 $ 0 $ 0 $ 0 

Dept of Elder Affairs 

(DOEA) 

$ 0 $ 0 $ 0 $ 0 $ 0 $ 0 

Dept of Health (DOH) $ 185 $ 0 $ 185 $ 0 $ 0 $ 0 

Dept of Juvenile Justice 
(DJJ) 

$ 0 $ 0 $ 0 $ 0 $ 0 $ 0 

Commission for the Transportation Disadvantaged (CTD) 

Non-Sponsored Trip 
Program 

$ 273,389 N/A $ 
273,389 

$ 234,036 N/A $ 
234,036 

Non-Sponsored Capital 
Equipment 

$ 83,877 N/A $ 83,877 $ 0 N/A $ 0 

Rural Capital 

Equipment 

$ 0 N/A $ 0 $ 0 N/A $ 0 

TD Other $ 0 N/A $ 0 $ 19,798 N/A $ 19,798 

Department of Transportation (DOT) 
49 USC 5307 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 

49 USC 5310 $ 198,594 $ 0 $ 
198,594 

$ 0 $ 0 $ 0 

49 USC 5311 $ 309,989 $ 0 $ 

309,989 

$ 254,897 $ 0 $ 

254,897 
49 USC 5311 (f) $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 

Block Grant $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Service Development $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 

Commuter Assistance 

Program 

$ 0 $ 0 $ 0 $ 0 $ 0 $ 0 

Other DOT $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 

Local Government 
School Board (School 

Bus) 

$ 0 N/A $ 0 $ 0 N/A $ 0 

County Cash $ 16,780 $ 0 $ 16,780 $ 16,780 $ 0 $ 16,780 

County In-Kind $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
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 Selected Reporting Period Previous Reporting Period 
 CTC & 

Transportatio
n Operators 

Coordinatio

n 
Contractors 

Total CTC & 

Transportatio
n Operators 

Coordinatio

n 
Contractors 

Total 

City Cash $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 

City In-Kind $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Other Cash $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 

Other In-Kind $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Local Non-Government 

Farebox $ 17,052 $ 0 $ 17,052 $ 22,028 $ 0 $ 22,028 
Donations/Contribution

s 

$ 0 $ 0 $ 0 $ 0 $ 0 $ 0 

In-Kind Services $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Other Non-Government $ 1,379 $ 0 $ 1,379 $ 5,683 $ 0 $ 5,683 

Other Federal & State Programs 
Other Federal Programs $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 

Other State Programs $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 

Total - Revenue 
Sources 

$ 937,608 $ 0 $ 
937,60

8 

$ 719,733 $ 0 $ 
719,73

3 
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CTC Expense Sources 

County: Madison CTC Status: Submitted CTC Organization: Big Bend 

Transit, Inc. 
Fiscal 

Year: 

07/01/2020 - 

06/30/2021 

CTD Status: Under Review   

 

 Selected Reporting Period Previous Reporting Period 

 CTC & 
Transportation 

Operators 

Coordination 
Contractors 

Total CTC & 
Transportation 

Operators 

Coordination 
Contractors 

Total 

Expense Sources 
Labor $ 302,067 $ 0 $ 

302,067 

$ 303,801 $ 0 $ 

303,801 
Fringe Benefits $ 129,865 $ 0 $ 

129,865 

$ 134,245 $ 0 $ 

134,245 

Services $ 36,119 $ 0 $ 36,119 $ 43,875 $ 0 $ 43,875 
Materials & Supplies 

Consumed 

$ 65,507 $ 0 $ 65,507 $ 83,323 $ 0 $ 83,323 

Utilities $ 8,379 $ 0 $ 8,379 $ 8,617 $ 0 $ 8,617 

Casualty & Liability $ 55,753 $ 0 $ 55,753 $ 60,476 $ 0 $ 60,476 
Taxes $ 246 $ 0 $ 246 $ 55 $ 0 $ 55 

Miscellaneous $ 9,075 $ 0 $ 9,075 $ 10,870 $ 0 $ 10,870 

Interest $ 1,273 $ 0 $ 1,273 $ 0 $ 0 $ 0 
Leases & Rentals $ 12,916 $ 0 $ 12,916 $ 16,162 $ 0 $ 16,162 

Capital Purchases $ 307,655 $ 0 $ 
307,655 

$ 0 $ 0 $ 0 

Contributed Services $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 

Allocated Indirect 
Expenses 

$ 0 $ 0 $ 0 $ 0 $ 0 $ 0 

Purchased Transportation Services 
Bus Pass $ 0 N/A $ 0 $ 0 N/A $ 0 

School Board (School 

Bus) 

$ 0 N/A $ 0 $ 0 N/A $ 0 

Transportation 

Network Companies 
(TNC) 

$ 0 N/A $ 0 $ 0 N/A $ 0 

Taxi $ 0 N/A $ 0 $ 0 N/A $ 0 
Contracted Operator $ 0 N/A $ 0 $ 0 N/A $ 0 

Total - Expense 

Sources 

$ 928,855 $ 0 $ 

928,855 

$ 661,424 $ 0 $ 

661,424 
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EXHIBIT O 

 

2021-2022 TRANSPORTATION DISADVANTAGED 

TRUST FUND ALLOCATIONS 
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EXHIBIT P 

 

FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

 RATE CALCULATION MODEL INSTRUCTIONS 

AND WORKSHEETS 
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EXHIBIT Q 

 

FLORIDA’S TRANSPORTATION DISADVANTAGED PROGRAM 

CONCEPT CHART 
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EXHIBIT R 

 

GLOSSARY OF TERMS 
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